[IPABUTEJILCTBO CBEPJIJIOBCKOI OBJIACTHU
MHUHHCTEPCTBO COMUANLHON NoaNTUKN CBepaI0BCKOi 00,1aCTH
NPUKA3

r. ExaTtepunOypr

O Mepax, HanpaB/JIeHHBIX Ha y/Ty4llleHne [esTe/IbHOCTH
opraHM3anuii coquaabHOro o6cmyxusanus CBepAIOBCKoil 00/1acTH,
10 pe3y/IbTaTaM NpoBejeHHo# B 2020 rofy He3aBHCHMOH OIleHKH KauecTBa yC/10BHH
0Ka3aHHUsA yC/IyT OPraHu3anyAMH COHA/ILHOr0 00C/TyKUBaHHSA
Caep//IOBCKOIi 00/1acTH

B nensx peanusaupi DefepanbHOro 3aKoHa OT 28 nexkadbpst 2013 roga Ne 442-®3
«O6 ocHOBax CoLManbHOrO OOCIyKUBaHWS rpaxgaH B Poccuiickoit Desepanun»,
rmocraHoBienus IlpaBurenscTBa Poccuiickoit  ®epepayuu ot 17.04.2018 Ne 457
«06 yTBepxaeHuy (OpME! 003aTeTbHOrO MyOIMYHOr0 OTYeTa BBICIIEro JO/DKHOCTHOTO TULA
cybwekra Poccuiickoii ®epepaiyyi (PyKOBOZWTENs BBICIIETO HCIOJIHUTEIBHOrO OpraHd
rOCy/japCTBEHHOM BiacTy CyObekTa Poccuiickod Pefepaun) o pesysbTaTax He3aBUCUMOH
OLIeHKM KauecTBa YC/IOBUH OKa3aHWs YCIyr OpraHu3salusaMu B cdhepe Ky/IbTYpbl, OXPaHBI
3/10pOBbs, 06pa3OBaHMsl, COLMANTLHOr0 00C/IYKIBAHYS, TIPe/CTAB/IAEMOrO B 3aKOHO/IaTebHBIN
(TIpefiCTaBUTE/bHBIA) OpraH rOCY/apCTBEHHON B/IACTH cyonekra Poccuiickori denepanyy,
1 (GOpMBI IUIaHA 110 YCTPAHEHWIO HeJOCTAaTKOB, BHIAB/IEHHBIX B XOZE HEe3aBHCHUMOU OLIeHKU
KaueCTBa YC/IOBUM OKa3aHWs YCIYT OPraHM3alysMH B Cepe KyIbTYDhI, OXpaHbI 3/10pOBbA,
06pa30BaHus, COLMAIBHOTO 00CTyXuBaHMS ¥ (efepaTbHbIMU  yUPeXIESHVAMI Me/IUKO-
COLMATBHOM KCTIepTH3bI», 3aKoHa CBep/I0BCKON obmnactu ot 3 fekabps 2014 roga Ne 108-03
«O conpanbHOM — 0OCIy)XUBaHUM TPaXKIAaH B CepajioBcKO#  obnacTty», IMPHKa30B
MUHHCTepCTBa TPYAa U COLMANbHON 3allUTHI Poccuiickoit ®epeparuu ot 23.05.2018 Ne 3171
«O6 yTBepXKEHWUM II0Ka3aTesied, XapaKTepH3yIoUKX o0lIyie KpUTepuH OLIeHKM KadecTBa
yCIOBUM OKa3aHWs YCIyr OpraHu3alysaMK COLMasIbHOIo o0CIyKrBaHus U Ge/jepalTbHbIMU
yUpeXaeHUsIMI Me/JVKO-COLaIbHOM SKCITEPTU3BI», OT 31.05.2018 Ne 3441 «O0 yTBepX[eHUH
E/MHOrO TIOpSAAKA pacyeTa IOKasaresed, XapaKTepu3yHOL{KX o0Iye KpUTepuH OLIEHKU
KayecTBa YC/IOBUH OKa3aHWs yCJIyr OpraHu3alysMu B chepe KynbTyphl, OXpaHbI 30POBBS,
o6pa3oBaHus, COLMANbHOTO OOCIyXMBaHUA U (eilepaIbHBIMY  YUPEXAEHUAMU MeJIUKO-
COLMATbHOM 9KCIepTH3bl», 0T 30.10.2018 Ne 675H «O6 yTBep)xAeHnr MeToaMKY BbIABIEHUA
1 0600111eHYsT MHeHHUs TPOKAH 0 Ka4ecTse YCJIOBUH OKa3aHUs YC/IyT OPraHu3aliiMy B cepe
Ky/IbTYPbl, OXPAHBI 37{0pOBbs, 00pasoBaHKsd, COLMANILHOI0 oOcyvBaHus U (eJepanbHbIMU
YUpeXKIeHUAMU Me/IKO-COLUaIBHO SKCIIePTHU3b
IIPUKA3BIBAIO:

1. Yuects mpepyioxkenus OOIecTBeHHOro coBera np¥ MuHMCTepCTBE COIMATbHON
rioyiuTvKy CBepjIIoBCKOM 06/1acTH 110 ITPOBEeJEHHIO He3aBUCHMOM OL|eHKM KauecTBa yC/IOBUH
OKa3aHWs YC/IyT OpraHu3alyisIM{ COLManbHOrOo 00C/Ty)KUBaHs, HaXOJAMMUCS B BeJEeHUM
CBepZ/IOBCKOM 00/1acTH, a TakKe HerocyJapCTBeHHBIMI OpraHH3aliiMH COLMAIEHOTO
o6cnyxvBanys CBep/IOBCKOH 00/1aCTH, KOTOpbIe OKasbIBAIOT COLHMA/bHBIE YCIyTH 3a cyer
GIOKETHBIX AaCCUrHOBaHWi obnacTHoro OrofpkeTa, IO yIYYIIEHMIO KadecTsa yCI0BUM
OKa3aHWs YUIyT MO KaKIOW OpraHu3alyu COLa/BHON Cchepbl, B OTHOIIEHHH KOTOPOH



2

TIPOBOJMTCA He3aBMCHMas OlleHKa KauecTBa (Jasee — He3aBHCHMas OLleHKa KauecTBa)
(npunoxkenvie Ne 1 K HacTosI|eMy TIPUKasy).

2. YTBepIWTh:

1) Tlnan MepONpUSATHI OpraHM3aljl COLMAIBHOrO OOCITY)KUBAHM CBep//10BCKOM
obractyi, HaxoismMxca B Bemenun CseppyoBckod — obmacty, Ha 2021  rof
TI0 YCTPAaHEHWI0 HEJOCTATKOB, BBIABIEHHBIX B XO[€ He3aBHCHMOM OLIEHKM KauecTBa
(Tipunaraercs);

2) dopmMy oruera 0 peanuzaiuy I1naHa MepONpUATHA OpraHU3al{ii COLHATBHOr0
o6cnyxuBanus CBep//IOBCKO 06/MacTH, HaXOAAIMXCs B BefleHny CBep/yIOBCKOM obacty,
#a 2021 rof 110 yCTpaHeHWIO HeJOCTaTKOB, BhIAB/IEHHBIX B XO7le He3aBUCUMO# OLIeHKH KauecTBa
(TipuiaraeTcs).

3. PykoBoAuWTeNIM OpPraHM3alMi COLMANLHOTO  OGC/Iy)KUBAHMS CBep//10BCKOM
obnacTy, Haxopsuxca B BejeHuu CBepJjIOBCKOM 00/1acTy, eKeKBapTaibHO, O 25 4uCiIa
Mecslja, C/Ie[yIOlIero 3a OTYeTHBIM KBapTaioM, HampaBIiATb B OpraHM3al{OHHO-
aHAMTIYeCKUi oTae MUHKUCTepCTBA COLMAIbHOM ToMUTHKE CBep//IoBCKOM 06/1aCTH OTYeTh!
0 peanu3aru [11aHa MepOIPHUATHH OpraHM3alAi COLUANbHOr0 00C/IyXKIBAHHA CBepJ/10BCKON
061acTy, HaxoAsIMxcs B Begenun CeepzyloBCcKoM obmacty, Ha 2021 roj mo yCTpaHeHMIO
HEJOCTATKOB, BBIABIEHHBIX B XOfle He3aBUCHMOM OlleHKM Kauectsa (nanee — Ilnan
MepOTIpUATHI ~ OpraHusauuii  colMambHOro  obciykuBaHus — CBepAIOBCKOM obnactu
TI0 yCTPaHEHWIO HeOCTATKOB) 10 (OpMe, YTBEpIKAeHHO HaCTOAIMM IIPHKa30M.

4. OpraHM3alMiOHHO-aHATUTUYECKOMY OT/ely MUHUCTEPCTBA COLUAIbHON TOTUTHKH
CBep,IUIOBCKOI/I 06/1aCTH OCYIeCTB/IATh MOHWUTOPHHT BBINOTHEHMS IlmaHa MepOnpusTHH
OpraHM3anuii conpanbHoro 06CTyKMBaHMA CBepA/IOBCKOM 00/1acTH IO yCTPaHEHWIO
HEeJ0CTaTKOB.

5. OpraHM3aliOHHO-aHAINTHIECKOMY OT/leny MHUHUCTEPCTBA COLMaNbHON MOMUTHKY
CBep/I0BCKO¥ 06/1aCTV HAIPaBUTh NpeIokeHus OBLeCTBeHHOro coBera npy MuUHWUCTEPCTBE
conpambHOM momvTuky CBepANoBCKOM 006/1acTv 110 TIPOBeJeHHI0 HEe3aBHCHMOM OL[eHKU
KayecTsa YCAOBUM OKasaHWs YCIyr OpraHMsalyaMy  COLMAa/bHOro 00C/TyKVBaHM,
HaxoMIUMucs B Besenur CBepnoOBCKOM 007acTd, a TakkKe HErocy/apCTBeHHbIMH
OpraHM3aIiAME COLMAIBHOr0 00CIyKuBanus CBepA/IOBCKOK 00/1acTH, KOTOpble OKasbIBAIOT
COlUabHbIe yC/IYTH 38 CUeT 6r0/KeTHBIX aCCUTHOBaHMI 06/1aCTHOrO OX0pKeTa, 110 y/IyYIleHHIO
KaueCTBa yC/IOBUH OKa3aHusl YC/IYT [0 KaXK/0¥ opraHusaliy COLUaIbHO# cdepsl, B OTHOIIEHHY
KOTOpOI NPOBOAWTCS He3aBUCKHMas OL|eHKa KavyecTBa, B HETOCyJapCTBEHHbIE OpraHM3alik
conpiabHOro obcmyxusanus CBepJnOBCKOM 00/1acTH, B OTHOLIEHNH KOTOPBIX MPOBOAM/IACH
He3aBUCHMas oljeHKa KauecTsa B 2020 roay.

6. KOHTpOTh 3a WCIIOJHEHMEM HACTOAINIEro IpHKasa BO3JIOKUTh Ha 3aMecTHUTelis
MUHKCTpa COLMaIbHOM MomUTHKY CBepAIOBCKOM obnactu O.H. Yapuesy.

MuHuCTp A.B. 3n0ka3oB
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