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He3aBMCMMOH OLEHKH KavecTBa yC/I0BMH OKa3aHMsl YC/TyT OpPraHM3auUsiMU COLMAIBLHOr0 o6cyxuBanusi CBep/10BCKOM o6acTi*

Ho- | HepocraTku, BbIsIB/IEHHBIE B X0/1e HanmMeHoBaHMe MeponpUsITHS 110 [T1aHOBBIM CPOK OTBeTCTBeHHbIN UCIIOTHUTETh (C
mep He3aBUCHMOM OLIeHKM KaueCcTBa YCTPaHeHHIO HeZJOCTaTKOB, BbISIB/IEHHbIX B peanv3alun yKasaHueM (paMUIMK, UMEeHH, OTUeCTBa
CTpO- YCJIOBUM OKa3aHUs yCIyT X0/l He3aBUCUMOM OLIeHKH KaueCTBa MepOIPUATHS Y I0/DKHOCTH)
KU OpraHu3alen ColManbHOro YC/I0BUM OKa3aHHUs yCIyT OpraHU3aruen
obcyxuBanusi CBepI0BCKON COLMAIbHOr0 00CTy>KUBaHUS
obnactu Ceepa/10BCKOM 00J1acTH
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. OTKPBITOCTh U JAOCTYITHOCTH MH(OPMaLK 00 opraHM3alMK COLMaNbHOro 0bcysKuBaHusi CBepJIOBCKOM 06/1aCTH
1. HecooTBeTcTBUe HH(OPMALIUM O [TpuBeseHue B COOTBETCTBUe UH(OPMAL[HU [TocTostHHO 3axaposa Enena CepreepHa,

JesTe/IbHOCTH OpraHU3al[uH
COLMa/IbHOrO 06CTy>KUBaHHS
CBep/10BCKOM 006/1acTH,
pa3MellleHHOM Ha
MH(QOPMALIMOHHBIX CTeHAX B
MIOMeIlleHHH OpraHU3aLix
COLIMANbHOr0 06CTy>KUBaHHS
CBep//I0BCKOM 00/1aCTH, Ha
o(ULIMaTbHOM CcalTe OpraHU3alu|
COLIMAIbHOTO 00C/TY)KUBaHUS
CBep//I0BCKOM 06/1acTH, ee
coJepKaHuio U nopsaky (bopme),
yCT&HOB/IEHHBIM HOPMaTHBHBIMU

0 AesiTe/IbHOCTH OpraHM3aliiy COLUATbHOr0
obcyxuBanust CBep/IoBCKOM 06/1aCTH,
pa3smelLieHHON Ha MHPOPMALIMOHHBIX
CTeH/lax B MTOMeLl|eHUH OpraHU3aliu
COL{MA/TBHOTO 00C/Ty)KMBaHUSI
CBep/1/1I0BCKOM 06/1aCTH, ee CoAiep)KaHHUIO U
nopsiky (popme), ycTaHOB/IEHHBIM
HOPMaTUBHBIMH [TPABOBBIMU aKTaMH

3aMeCTUTe/b UPeKTopa
JlybHrkoBa AHHa BiiaguMHpoBHa,
METOJAUCT

eBaToB Muxaun AjieKceeBud,
3aBeqyroimii MAO
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[IDABOBbIMU dKTAMHU

OrcyTcTBre Ha oduLMaIbHOM
caiTe opraHM3aliK COLIMAILHOIO
obcyxuBaus CBep//10BCKON
obactu uHbopmaLyu o
AUCTAHLMOHHBIX CrIocobax
B3aMMO/IeMCTBHUS C TOJTyUYaTe/IsIMU
yCyr v ux QyHKLIMOHUPOBaHHe

[Teproauueckoe npoBesieHHe NMPOBepKU
MH(OPMALMK, MOTyYeHHOH OT MoJTyJaTe/ne
YCJIyT, ITOCPeACTBOM IUCTaHLIMOHHBIX
CriocoboB Ha OQHUIHATLHOM CaiiTe
OpraHM3alliK COLMaILHOr0 06CTy)KMBaHUS
CBep//I0BCKOM 00/1aCTH %

\

B TeéueHue roza

Hu3skas y0BneTBOpeHHOCTh
KauecTBOM, ITOJTHOTOM
MH(pOPMALIMK O AeSITeIbHOCTH
OpraHM3aLUu COLHaILHOrO
obcnyxkuBanus CBep/10BCKOM
06/1acTH, pa3Mel|eHHOoM Ha
MH(POPMALMOHHBIX CTeH/aX B
OpraHM3aLUu COLUATLHOrO
obcmyskuBaHusi CBep/I0BCKOK
o61actH, Ha oUIMAILHOM caiiTe
OpraHM3aLUy COLUaIbHOrO
obcyxuBaHust CBepI/I0BCKOM
obnactu

[TpoBeseHre MOHUTOpPHHT A
Y/Z0B/IETBOPEHHOCTH KaueCTBOM H MOJTHOTON
MH(OPMALIMH O 1eTe/IbHOCTH OpraHU3aLuK
COLIMA/IbHOTO 00C/TY)KUBaHHS
CBepa10BCKO# 0b1acTh

B TeueHue roza

II. KomcopTHOCTE ycoBHi npefocTaBienus ycayr

OrcyrcTBHe KOMPOPTHBIX
YCJIOBUM JJIsS1 TIPeJ0CTaB/IeHUs]

ycayr

[IpoBejeHre KOCMETHUECKOTO PeMOHTa B
KabHUHeTax 1o rpueMy roceTutesiell U B
MeCTax 0>KM/aHUs IIPHeMa OpraHu3alLiu
COL[MA/IBHOTO 00C/TY)KMBaHUS
CBepay10BCKOM 0bs1acTH

2021rog (ripu
Ha/IMUUH
(buHaHCHpOBaHMs)

HecBoeBpemeHHOE
Npe0CTaB/IeHUe YCayr

KoHTposib 3a cBOeBpeMeHHbIM
1pe/I0CTaB/IeHHeM yCayr

B teuenuu 2021

OrcyTcTBHe KOM(OPTHBIX
YCIOBUM AJIS1 [IPeOCTaB/IeHHUSI

yCayr

OGopy/i0BaHHe MOMeIIeH|i OpraHU3aLuu
COLIMA/IbHOTO 00OC/TY)KUBaHMSI
Caepa0BcKo# ob1actu

AJ1s1 6o1ee KOMOPTHOrO MPeAOCTaBAeHH s
YCJIYT TI0/TyYaTesisiM YCIyT

2021 rop (ripu
Ha/IMuun
(bUHaHCUpPOBaHMs)

3axaposa Enena CepreepHa,
3aMeCTUTe/Ib JUPeKTopa

[ITunnaesa TatbsiHa BaaguMupoBHa,
[JIaBHBIM Oyxranrep

[Tpommna Maprapura AiekceeBHa,
3aBeayromas XTO

[Ilecrakosa MpuHa AsiekcaHipoBHa,
3aMeCcTUTe/Ib AUpeKTopa
KosoTbirnna Banentuna
BnagumupoBHa, 3aMecTuTenb
JYpeKTopa
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1. JOoCTyNHOCTD yC/1yr AJis UHBA/IU/0B

7. OTcyTCTBUE B MTOMeILeHHUX ObecrneueHue yCI0BUH JOCTYITHOCTH [1/Is] 2021 rop (ripu 3axapoBa Enena CepreeeHa,
OpraHu3alHM COLMATLHOTO MHBAa/IM/0B B [TOMeILIeHUsX OpraHHu3aL|u HaTUUUH 3aMecTHUTe b JUPeKTopa
obcnyxrBaHust CBep//I0BCKOM COLIMAILHOrO 06C/TY>KUBaHUS ¢unancupoBanus | lIungaeBa TaTbsiHa BiiaguMupoBHa,
obs1acTH K Ha npusieratoulei K Heli | CBep/J/IOBCKOM 00/1aCTH U Ha MpHUJIeraroiei r/1aBHbIN OyXranrep
TepPUTOPUU yCIOBHH - | K Hel TeppUTOPUH: [TpowrHa Maprapura AjiekceeBHa,
JOCTYITHOCTH /111 UHBA/TU/I0B PEMOHT BXO/IHOM IPYTIIbL, MaH/AYCa; 3aBeaytoigas XTO

00yCTPOMCTBO CTOSTHKH 151 .
aBTOTPAHCIOPTHBIX CPe/ICTB MHBA/IW/0B

8. | HeobecrieueHue aybmpoBaHus ObecnieueHue ay6/1MpOBaHUS 1St 2021 rop (ripu
Ha/Mucel, 3HaKOB U MHOMU WHBA/IM/IOB 10 CJIYXY U 3PeHUI0 3BYKOBOM U HaJTHUHH
TeKCTOBOW U rpaduueckon 3pUTe/IbHOM HH(OPMALIMH. (buHaHCHPOBaHMUS
UHGOpMaLMH 3HAKAMH, ObecneueHue 1y6/1MpOBaHUS Ha/ITUCEH,

BbIIIOJTHEHHBIMU peJibe)HO- 3HaKOB M MHOM TeKCTOBOM U rpaduueckoi
TOYeuHbIM LIpUPTOM Bpaiis UH(OPMaLMH 3HaKaMH, BbIITOJIHEHHbIMH
pesibeHO-TOUeUHbIM IIpU¢TOM Bpaiis

9. | OrcyTcTBHe CypzornepeBo/urKa ObecrieueHre BO3MOKHOCTH MOCTOSIHHO
(TudnocypaonepeBoJUMKA) npe/loCTaB/AeHHsl MHBA/IMAAM T10 CIyXy (110

CJIyXY U 3peHHI0) YCIIyT CYpAoIepeBoJYrKa
(TudocyponepeBogUHKa)
IV.  JlobpoxenaTe/nbHOCTb, BEK/IMBOCTb PAOOTHUKOB OpraHM3alii COLMAIbHOr0 00cykuBaHust CBep1/IoBCKOM 06/1aCcTH
10. | Hu3kas yA0B/I€TBOPEHHOCTh [IpoBeaeHHe MCUXOIOTHYECKUX TPEHHUHT OB exxekBapTa/ibHO | FOMuHa TaTbsiHa JIeOHH/J0BHa,

106pOXKeIaTeIbHOCThIO,
BEXX/IMBOCTbIO PAOOTHUKOB
OpraHu3aliM COLIUaTbHOTrO
obcnyxkuBanust CBep/I0BCKON
obnactu, obecreynBaroIUX
MepBUYHBIA KOHTAKT U
UH(OPMHpPOBaHHUe MoJTyyaTesist
yCIyTH

AJ1s1 pabOTHUKOB OpraHU3aliM{ COLMabHOrO
obcnyxuBaHusi CBep/I0BCKOM 06/1aCTH,
HarpaBJ/IeHHbIX Ha NPO(UIaKTHKY
npodecCcHOHATLHOTO BBITOPAHMS

JUPEKTOP
3axaposa Enena CepreesHa,
3aMeCTHTe b AUPeKTopa
[IlecrakoBa MpuHa AJiekcaH/pOBHa,
3aMeCTUTe/Ib AUPeKTOopa
KosoTeirnHa BanentuHa
BnagumupoBHa, 3aMecTHTe b
JUpeKTopa
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11. | Hu3Kast y0BI€TBOPEHHOCTh [IpoBesieHHe NCUXOOrHUECKUX TPEHUHT OB E)XeKBapTasbHO | MCUXO/IOTH
A00po’KeaTe/IbHOCThIO, AJ1s1 pADOTHUKOB OpraHU3aL[|iK COLIMA/ILHOTO
BEXX/IMBOCTbEO PaOOTHUKOB obcnyxuBaHusi CBepAIOBCKOM 06/1aCTH,
OpraHM3aLUU COLMaIbHOro HarpaBJ/ieHHbIX Ha MPO(UIAKTHKY
obcnyxuBaHust CBep/I0BCKOM npodeCcCHOHANLHOTO BbITOPaHUsl
obnactu, obecrieynBaroUX
HerocpeiCTBeHHOe Oka3aHue "
yeayru i
12. | Hu3Kas yj0BN€TBOPEHHOCTD [IpoBesieHHe MCUX0I0rHUeCcKUX TPEeHHHI OB eXeKBapTaJbHO
A00posKenaTeIbHOCThIO, 4151 pabOTHUKOB OPraHU3aLMy COLMabHOr0
BEXK/IMBOCTbIO PAOOTHHUKOB obcnyxuBanusi CBep/AJI0BCKOM 06/1aCTH,
OpraHM3aLMM CoLHaabHOro Harpas/IeHHbIX Ha PO(UIAKTHUKY
obcny>kuBaHust CBepJI0BCKOM NpoQeCcCHOHATBLHOTO BHITOPAHHS
06/1aCTH MPH UCITO/Tb30BaHUM
AMCTaHLMOHHBIX (HOpM
B3aUMO/IeHCTBHS
V. Y/10B/IETBOPEHHOCTb yC/IOBUSIMU OKa3aHHsl yCIIyT
13. | HegocraTouHasi rOTOBHOCTh [IpoBejeHue ¢ moayyvaTeynsiMu yCayr MIOCTOSTHHO FOmuna TatbsiHa JIeoHH10BHa,
rostyyaTesied yciayr MH(POPMALMOHHO-Pa3bSICHUTE/IbHOM JIAPeKTop
pPeKOMeH/0BaTb OpPraHU3al[{I0 paboTbl, PacripocTpaHeHHe JIMCTOROK, 3axapoBa Enena Cepreeena,
COL[MA/IbHOTO 0OCTy)KMUBaHHUSI Oyk/eToB 0 pabote, 0 BHIax, Mopsjgke U 3aMeCTUTe b JUPEeKTopa
CBep/10BCKOM 06/1aCTH YC/IOBHUSIX T1PeJj0CTaB/IeHHs YCIYT; [lecrakoBa MpuHa AJieKcaHpoBHa,
PO/ICTBEHHUKAM M 3HaKOMbIM nposezieHHe paboThl ¢ pabOTHUKaMU 3aMeCTUTe/Ib JUPEeKTopa
OpraHu3aLMH COLIMATIbHOTO 00CTY)KUBaHMS Konorbirnna Banentuxa
Ceep/10BCKOM 00/1aCTH 10 aKTya/IbHOCTH, BnaaumupoBHa, 3amecTuTe b
JOCTYIHOCTH U ITOJTHOTEe UH(OPMAIHH [1JIst JUpeKTopa
noJyyaresies yciyr JlybHukoBa AHHa BiaguMupoBHa,
14. | Huskas yj0B/1€TBOPEHHOCTh KauecTBeHHOe rpefiocTaB/ieHHe yCayr [TIOCTOSIHHO METOAMCT

[oJiyyaTesied yciayr
OpraHM3aLMOHHBIMH YCIOBUSIMH
OKa3aHUs yCayr

rpaxjaHam, 06paTHUBIIMMCS B OPraHU3aLUI0
COLIMAIbHOTr0 0OCTy>KUBaHUS
CaepanoBckoii obmactu. IpoBeieHue
paboTh! ¢ pabOTHUKAMK OpraHU3aLK
COLMaTBHOr0 06C/Ty)KUBaHHS
Caep/i/10BCKOM 061aCTH, OKa3bIBAOIMX
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YCJIYTH 110 NPeA0TBPALLeHUI0
000CHOBaHHBIX »Kaso0;

NpoBe/ieHHe OMpoca MoJyyaTesiei yeayr o
KauecTBe yC/IOBUM OKa3aHHsl YCIIYT;
NpOoBe/ieHHe BHYTPEHHero ayura
AeATe/IbHOCTH CTPYKTYPHBIX
Mo/Jipas/je/leHHi, HerocpeCTBeHHO
OKa3bIBAOIIMX YC/IYTH i

15. | Hu3Kas y0BA€TBOPEHHOCTD [IpoBesierne onpoca nosyuaresei ycyr o €KeKBapTa/IbHO
roJjtyyaTesield yCiyr B LeJIOM KauecTBe yC/IOBUM OKa3aHHsl yCIyr
YC/IOBUSIMM OKa3aHHsl yC/IyT B
OpraHu3aL1M COLIMATbLHOIO
0bcnyxuBaHust CBep//10BCKOI
obslactu

* Pazgesnibl n1aHa GOPMHPYIOTCS B COOTBETCTBHM C ¢eaepanbHbIMM 3aK0HaMuK OT 24 Hos6ps 1995 roga No 181-D3 «O COLIMa/IbHOM 3all{UTe WHBA/IU/I0B
- B Poccuiickoii ®egepanyn», ot 29 Aekabpst 2012 roga Ne 273-®3 «O6 06pa3oBaHiH B PocCHitcKoit Denepaiiuu», ot 28 aekabps 2013 roga Ne 442-D3
«O0 0CHOBAX COLMA/ILHOrO 06CTYKMBAaHHsI rpaxkiaH B Poccuiickoit degepalyumn».




