XAOAHRO :
op FAY «LLenkyHckuin MHN»
H.A.[leMeHbLUNHA

nr.
ornpoca nosilyyaresieit ycnyr o Ka4ecTs I opraHusauusMn coumanbHoro
o6cnyxmBaHust Ceepf kBapTan 2021 roga
MpoBegeH Onpoc 9 KAMEHTOB YupexzaeH TbeM KBapTane 2021 roga. KnveHtam 6binu

3afjaHbl cnefytoLye BOnpochl:
1. Mpun noceweHUN opraHmsaunm obpawannce 1M Bbl K MHGoOpMauumM 0 ee [eATesIbHOCTH,
pa3MeLLeHHON Ha MH(OPMAaLMOHHbIX CTEHAAX B MOMELLEHUAX opraHu3auumn? (ecnn Bbl 0TBETUNN
«HET», nepexoamTe K Bonpocy Ne 3)

Ja-2 4yenosek

HeTt-7
2. Y[oBneTBOpeHbl M Bbl OTKPbLITOCTbIO, MO/IHOTOM W AOCTYMHOCTBLIO WHGopMauumn o
[eATeNIbHOCTU  OpraHu3auuy, pasmelLleHHOM Ha WHMOPMaUMOHHBIX CTeHAAX B MOMELLEHNM
opraHusaumnm?

Jda-1

Het - |
3. Monb3oBanucb N Bbl omumanbHbIM CanToM opraHm3aumm, YTobbl NOYyYUTb UHGOPMaLUIO 0
ee AeaATesibHOCTU? (ecnu Bbl OTBETUIN «HET», NepexoanTe K Bonpocy Ne 5)

Aa-0

HeT - oTBeTUNM 9 YenoBek
4. Y[OBNeTBOPeHbl N Bbl OTKPbITOCTbIO, MO/IHOTOW W AOCTYMHOCTbIO WMHGopMauun o
[esATeNIbHOCTU OopraHu3auumn, pasmeLLeHHONW Ha ee ouuMasibHOM cailTe B MH(OPMaLMOHHO-
TETIEKOMMYHUKALMOHHOM CeTU «/IHTepHeT»?

fa -

Hert -
5. CBoeBpemMeHHO N1 Bam 6blna npegocTaBfieHa ycnyra B OpraHusauuu, B KOTOPYH Bbl
obpatTunucb (B COOTBETCTBMM CO BPEMEHEM 3amnmcu Ha NpPUeM K Crneyuanucty (KOHCYnbTaumio), ¢
rpaMkoM npuxofa counanbHOro paboTHMKA Ha AO0M, BHYTPEHHUM pacropsgkom v npoyee)? («da» -
ycnyra npegocTaB/ieHa CBOEBPEMEHHO nnu paHee yCTaHOBJ/IEHHOI O CpOKa,;
«HET» - yC/lyra rnpegocras/ieHa ¢ onosgaHunem)

[a oteBeTnnn 9 yenosek

Het -0
6. Y[OBMETBOPEHbI NN Bbl KOMMOPTHOCTLIO YC/I0BUIA NPeAocTaB/ieHns yCayr B OopraHmsaymm
(HanMume KOMQOPTHON 30HbI OTAbIXa (OXMAAHWS); HaMUKME U NMOHSATHOCTL HaBMrauMn B MOMELLEHNM
opraHu3auyuu; Hanmyme W AOCTYMHOCTb MWUTLEBO BOAbI B MOMELLEHWM OpraHM3auun; Haumune u
[OOCTYMHOCTb  CAaHUTAPHO-TUIMEHWYECKMX  MOMELLEHWIA B OpraHusauuun;  yAOBMETBOPUTENbHOE
CaHUTapHOe COCTOSIHME NOMELLEHWIN OpraHmn3auun; TpaHCNOPTHasA AOCTYMNHOCTL OpraHn3auun (Hannyme
06LLECTBEHHOr0 TPaHCMOPTa, MNapKOBKM); AOCTYNHOCTb 3aMnnCcy Ha noslyyeHune ycnyru (no TenedoHy, Ha
o(hMuManbHOM  caliTe  opraHu3auuy, MOCpPeAcTBOM  EAMHOro  noptana rocyAapCTBEHHbIX U
MYHULMNABbHBIX YCYT, NPU IMYHOM MOCELLEHMN Y CneumanncTa opraHnsaumm) 1 npoymve ycnosus)?

[a otseTunm 9 yenosek

Het -0
7. Nmeete nu Bbl (WM MU0, 3aKOHHbIM MNpeACcTaBUTE/IEM KOTOPOro Bbl sABNsieTechb)
YCTaHOB/IEHHYIO Tpynny UHBa/INAHOCTU? (ec/iv Bbl OTBETUNN «HET», NepexoanTe K Borpocy Ne 9)

[a oteetuin 9 yenosek

Het -0
8. YpoBnetBopeHbl M Bbl [JOCTYNHOCTbIO MpefocTaBNeHUA ycnyr AN WHBa/IMAOB B
opraHusaunm?

[a otBeTnnn 9 yenosek

Het -0

9. Y[0BNeTBOPeHbI NN Bbl [06p0XeNaTeNlbHOCTbI0 U BEX/IMBOCTHIO Pab0THUKOB OpraHmn3aumu,
06ecneunBarOLLMX MEPBUYHBIA KOHTAKT C MOCETUTENAMU U MH(OPMUPOBaHME 06 yciyrax npu



AnocpeacTBEHHOM 06paLleHnn B opraHmsaumnio (paboTHUKM CNPaBOYHOM, NPUEMHONO OTAENEHUS W
npouyve paboTHUKN)?

[a oteBetnnn 9 yenosek

Het -0
10. YnoBneTBopeHbl 1 Bbl f06p0oXKenaTeIbHOCTBIO Y BEX/IMBOCTLIO Pab0THMKOB OpraHu3aumu,
obecneunBaloLLMX HeMOCPeACTBEHHOE OKasaHue YCcnyru npu obpaleHun B opraHumsaumio
(couymanbHble paboTHUKK, PpabOTHWUKM OpraHu3aLmm, oKasblBatoLLme YCayru u npoyue)?

[a otBeTunn 9 yenosek

Het -0
11. Monb3oBa/Cb /M Bbl KakKMMWU-IN60 AUCTAHLMOHHBLIMW cnocobamy B3auMOLENCTBUS C
opraHusaumnein (TeneoH, 3MEKTPOHHas MNOYTa, SMEKTPOHHbLIA cepBuc  (hopma Ans  nodayum
3NIEeKTPOHHOro obpalleHns (Kanobbl, NPeLnoKeHUs), MNoyYeHWe KOHCY/NbTauuu Mo OKa3blBaeMbIM
ycnyram), pasgen «4acto 3ajaBaemble BOMPOCbI», OHMANH aHKeTa A1d Onpoca rpaxaaH Ha cainTe w
T.n.)? (ec/iv Bbl 0TBETUN «HET», NepexoanTe K Bonpocy Ne 13)

Ja -4

HeT - oTBeTMNM 3 YenoBek
12. Y poBneTBOpeHbl N1 Bbl 06p0XKeNaTe/ibHOCTLIO U BEXX/IMBOCTLIO PabOTHUKOB OpraHu3auuu, ¢
KOTOPbIMW B3aUMOEeNCTBOBaIN B ANCTAHLMOHHOWN hopme (N0 TeneoHy, No 3/1eKTPOHHOM NoyTe, ¢
MOMOLLbIO 3/IEKTPOHHBIX CEPBMCOB (419 NMOJaYM 3MEKTPOHHOIo obpalleHns (Kaiobbl, NpeanoXeHus),
MOy4YeHNs KOHCYbTauMn Mo OKasblBaeMbIM YC/lyram) 1 B MPOUnX AUCTAHLUMOHHBIX (PopmMax)?

Jda -4

Het
13. ToTOBbI N1 Bbl peKOMeH4OBaTb JaHHYK OpraHu3aumio PoACTBEHHMKAM W 3HAKOMbIM (MU
Morn 6bl Bbl ee peKomeHA0BaTb, e Obl 6bl1la BO3MOXHOCTb Bbl6opa opraHusaumm)?

Ja oTeeTunn 7 4yenosek

Hert -2
14. Y noBneTBopeHbl N1 Bbl opraHmM3aunoHHbIMU YCI0BUAMU NPeLoCTaB/ieHUs yenyr (rpajukom
paboTbl opraHmsaunmn (NoapasaenieHns, oTAaeNbHbIX CreumanmcToB, rparkoM npuxosa coumanbHoro
pabOTHMKA Ha [OM W [Ap.); HaBurauumem BHYTPU opraHm3aumn (Hainuymem MHGOPMaLNOHHBIX
Tabnuyek, ykasaTesniel, CUrHa/bHbIX Tabno, WMHHPOMATOB W NPOUYMX OPraHWU3aLMOHHBIX YCNOBUIA
OKaszaHwusa ycnyr)?

[a oteetunn 9 yenosek

Het -0
15. Y noBneTBopeHb! /iv Bbl B LIe/I0OM YC/I0BUAMW OKa3aHUs yCnyr B opraHusaumum?

[a otBeTnnn 9 yenosek

HeT -0
16. Bawum npeanoxXeHNs Mo ynyuyLleHWo YC/I0BUIA OKasaHusa yCnyr B JaHHOW opraHusauuu:
Bce onpalumBaemMble He BbICKa3a/Iv HUKaKMX MPeasIoxXeHNiA
17.Baww non

My>KCKOVi- OTBETU/IN 8 YeNOBEK

YKeHckuin - 1 yenoBek
18.Bawu Bo3pacT (YKaKnTe CKOMbKO Bam MonHbIX NeT)
6 4enoBeK OMpPOLLEHbI B BO3pacTe A0 45 net, 1 yenoBek 55 fieT 1 ABa YenoBeka cTapLue 65 net.

19.Ha3BaHuWe HacenleHHOro NyHKTa, B KOTOPOM MpoBefeH onpoc c.LenkyH
PlbnHoe HasBaHWe opraHu3auMm coumanbHoro obcnyxxmsaHus CBepa/IoBCKON o06nactu, B
KOTOpPOW NpoBefeH onpoc rnonyyarenei yenyr FAY «UWenkyHekuid MHW»

Onpoc npoBejeH cneyuanncTaMm nNo coumaibHbIM Bonpocam JSlornHosoit O.H. 1 Yepesatoii E.A.



