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AKT
110 pe3y/IbTaTaM ONpoca CpeH nojayyareiei COUHAIbHBIX yCJIyr
TFAYCO CO «KIICOH r. Bepxusas Canaa»
B PAaMKAX He3aBHCHMOIi OLIEHKH Ka4ecTBAa OKa3aHHA YCJIyr

ot 28.09.2021

Komuccueii, yreepxnenHoi [Ipukasom nupexropa ot 03.04.2018 Ne 79-ocH.
B COCTaBe:
IpeceaTe b KOMUCCHH — 3aM. nupekropa HamsroBa O.H.;
4jIeHBl KOMHCCHH - 3aM. aupekropa Maitimmas T.A.; 3am. aupekropa Huxonarox A.B.,
IOpUCKOHCYNBT AJtasipoBa O.A.

Ha ocHoBanuu PenepanpHOro 3akoHa ot 5 nekadps 2017 roga Ne 392-03 «O BHece-
HUM H3MEHEHHWH B OTAEJbHBIC 3aKOHOAaTeNbHble akThl Poccuiickoil Penepanmu mo Bo-
npocaM COBEPIIEHCTBOBAHUS MMPOBEIECHHUs HE3aBUCUMOMN OLIEHKM KayecTBa YCIOBUH OKa-
3aHMs YCIYT OpraHu3aiusMu B chepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHHs, COLU-
aIbHOr0 00CTyXMBaHUS U (DedepalbHbIMU YYPEXKICHUAMU MEAMKO-COLHANBLHOM dKCIep-
TH3bI», [lprka3a MuHHCTEpCTBA Tpy/Ja M COLMANBbHON 3ammThl Poccuiickoi ®enepaiiu
ot 23.05.2018 Ne 3171 «O6 yTBepXAeHHH MOKa3aTeel, XapaKTepH3yomuX o01ue oLeH-
KM KauecTBAa YCJIOBHIM OKa3aHMs YCIyI OpPraHU3alUsMH COILMAIBHOTO OOCITYy:KHBAaHHS H
(GenepanbHBIME YIPEXKISHUIMH MEIUKO-COLUABHOM sKcnepTH3bl», [Ipuka3za MuHHCTED-
CTBa TPY/la U COLMaNbHOMN 3anThl Poccuiickoit @eneparmu ot 31.05.2018 Ne 344n «O06
yTBEpKJAeHNH EIUMHOro mopsiika pacyera rokasaresieil, XapakTepH3YIOIUX oOliHe KpH-
TEPUH KAuecTBa YCIIOBHMI OKa3aHHs yCIyr OpraHH3alUsiMH B cdepe KyJIbTyphl, OXPaHbI
3I0pOBbsi, 00pa30BaHUs, COLUATBHOTO OOCIYXXHUBaHUS U (elepabHBIMU YYPEKIECHUIMH
MEIMKO-COIMAIBHOM OKCIepTH3bl», [licbMa MHHHCTEPCTBA COLHAILHON IOJMTHKH
CaepioBckoit obmact ot 04.12.2018 Ne 07-17-12/9152 «O HanpaBieHHH MaT€pHAIOBY,

IMTiceMa MuHHCTEpCTBa colManbHON momuTHKH CBepanoBckoit o6mactu ot 13.05.2016 Ne
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07-13-13/3715 «O xpuTepHusiX OLEHKH yUpeXKIEHUIMH KaueCTBEHHBIX I10Ka3aTeneu rocy-
JIapCTBEHHOIO 3afaHusy, [Iprkasa MUHUCTepCTBa COLMAIbHON MOTUTHKH CBEpAIOBCKOM
obnactu Ne 494 ot 19.08.2015 «O npoBeeHUN HE3aBUCUMOM OLIEHKHM Ka4eCTBA OKa3aHUs
YCITYT OpTaHH3allMAMH COLMAIBLHOr0 0OCTY)XHBaHHs, HaxXoAdIUMHCs B BeneHuH Cepa-
JIOBCKOM 001aCTH, a Tak)Ke HEerocyJapCTBEHHBIMU (KOMMEpPYECKHMU M HEKOMMEPYECKH-
MH) OpraHM3alHsSIMU COLHAIBHOIO OOCTY)KMBAaHHUs, OCYLIECTBIIAIOUIAMH CBOIO NESATEINb-
HOCTh Ha TeppuTopud CBepanoBckoit obnacti» B 3 kBaprtaje 2021 roaa Obl1 IpoBesieH
OTIpOC MoJIydaTesel COLMalbHbIX YCJIYT B BUAE AHKETUPOBAHUS 110 HE3aBUCHMOM OLICHKE

KadyeCTBa OKa3aHHUA YCIIYT.

IMepron mpoBeeHust orpoca (aHKeTUPOBaHUS) (Uepe3 CalT yIpeKAeHUs
zabota035.msp.midural.ru): ¢ 01.07.2021 mo 28.09.2021.

Pe3yabTaThl NpoBeeHHs 0NIpOCa
noaydarenei counanabubix yeayr TAYCO CO «KICOH r. Bepxuss Caana».

KonmuuecTBO — aHKETHPYEMBIX — IOJydaTeNell  COLMATbHBIX  yCIyr 3a 3 KBaprajl:
201 uenoBek, 4To cocTasisger 6onee 10% oT uucna o6CTyKeHHBIX Ipaxkaad — 1 916 yenosek.

Beero anketupyemsix 3a 9 mecsues 2021 roma  — 604 yenoBexa, 4TO COCTaBJgeT Ooliee
10% ot of1ero Konu4yecTBa 00CTyXKEeHHbIX Ipaxaad - 5 306 yeoBex.

1. Ilpu nocemenun opraHu3anMi o6pamanucke K HHGOPMAUHH O AeATeJILHOCTH, pasMe-
mEeHHOH HA HH(POPMAMOHHBIX CTeHIaX B MOMelleHHAX OPraHH3alMH?

Ha - 196 yen. (98%)

Het - 5 wen. (2%) - nepeurty k Borpocy Ne 3

2. YI0B/IETBOPEHbI OTKPBITOCTHIO, MOJTHOTONH H JOCTYNHOCTHI0 HHPOPMAIIHH O eI TeJTbHO-
CTH OpPraHU3aliH, pa3MelleHHOH HA HH(OPMALHOHHBIX CTEHAAX B MOMELIEHHH OpPraHH3a-
uuu?

Ha - 196 yen. (100%)

Her — 0 yen.

3. Moab3oBajauch OPUIHAILHBIM CAHTOM OPraHH3alHH, YTOObI NOJY4YHTh HHpOpPMAUHIO O
ee J1eSITeIbHOCTH?

Ja - 196 uen. (98%)

Her - 5 gen. (2%) - nepeuwnu k Borpocy Ne 5

4. Y10BJIE€TBOPEHbI OTKPBITOCTHIO, MOJHOTOH H JOCTYNHOCTbIO MHGOPMAUHH O 1eATeJIbHO-
CTH OpraHH3allMM, pa3sMelleHHOH Ha odHUHAABHOM calitTe B HHPOPMALHOHHO-
TeJIeKOMMYHUKAaIHOHHOMH ceTH «HTepHEeT)?

Ja — 196 uen. (100%)

Het — 0 uen.
5. CBoeBpeMeHHO ObLIA MPEAOCTABIEHA YCJAYra B OPraHUu3alii, B KOTOPYI0 06paTHIHCh (B
COOTBETCTBHM CO BpEMEHEM 3alliCH Ha IIPHEM K CIICHHANHCTy (KOHCYJIBTAIMIO), ¢ IpaduKoM
IPUX0/a COLUATLHOr0 pabOTHUKA Ha JOM, BHYTPEHHHM pacropsakoM u npouee)? («/lax» - yemy-
ra NIPEIOCTaBJICHA CBOCBpPEMEHHO WA paHee YCTaHOBJIEHHOTO CpoKa;
«HET» - yCIIyra Mpe1oCcTaBIeHa ¢ OM03JaHuEM )

Ja—201 gen. (100%)

Her — 0 ge.




6. Y10B1eTBOpeHBI KOM(pOPTHOCTHIO YCIOBHIA MPEI0CTABIEHHS YCIYr B OPraHH3aluy (Ha-
nuure KoMGOPTHON 30HBI OTABIXA (0XKUIAHHUA), HAJTMYUE U MOHATHOCTh HABUTALMM B MOMEIIE-
HUH OpTaHW3alUd; HaTNYHEe U JOCTYIHOCTh IIUTHEBOM BOIbI B MOMEIICHUM OPTaHU3alMH; HaIn-
Yyye U JOCTYIHOCTh CAHUTApPHO-TMTMEHNYECKHX TOMEIUCHUH B OPraHU3ally; yAOBIETBOPHTEIIb-
HOE CAHHTAPHOE COCTOSHHE IOMEINCHUH OpraHM3allMy; TPAHCIOPTHAs AOCTYNHOCTh OpraHu3a-
1My (Hanuuye OOLIECTBEHHOTO TPAHCIOPTA, MAPKOBKH); HOCTYIIHOCTE 3alIMCH HA MOJIy4YeHHE YC-
nyru (o TeaedoHy, Ha OQUIMATEHOM caiiTe OpraHU3aLKy, [OoCPeACTBOM EfMHOro nopraja ro-
CYJapCTBEHHBIX M MYHHMIMIAJBHBIX YCIYyT, IIPU JMYHOM MOCCLICHUH Y CHEHMAIHUCTa OpraHu3a-
(1K) ¥ POYHE YCIOBUA)?
- Jla— 201 gen. (100%)
Her — 0 geun.

7. UMeI0T YCTAHOBJIEHHYIO TPYIIy HHBAJHIHOCTH?
Ja — 82 uen. (41%)
Het — 119 gen. (59%) — nepenwin k Bornpocy Ne 9

8. Y10B/1eTBOpPEHBI AOCTYMHOCTHIO MPEAOCTABJIEHHS YCJIYr AJIsi HHBAJIHAOB B OpraHu3a-
nuu?

Jla — 82 gen. (100%)

Het - 0 yen.

9. YI0BJIeTBOPeHbl 00pP0KeJATENbHOCTHI0 H BEKJIHBOCTHI0 PAGOTHHKOB OPraHH3ALMH,
00ecnevYHBAIOMMX MePBHYHBIH KOHTAKT ¢ MOCETUTENSIMH M HHpopMupoBaHHe 06 ycayrax
NPH HemocpeACTBeHHOM 00palleHHH B OPraHM3anuio?(pabOTHUKA CIPaBOYHOH, PUEMHOTO
OT/IEJIEHHS] K TIpoure pabOTHUKM)?

Ja—201 gen. (100%)

Het —- 0 gen.

10. YioBaeTBOpeHbI 100pOKEIATEILHOCTEIO H BEAKIHBOCTHI0 PAOOTHHKOB OPraHH3allHH,
o6ecreYHBAOIIMX HENOCPeACTBEHHOe O0Ka3aHHe YCJIYrH NpH o0pameHHH B OPraHH3ALHMIO
(coluaabHble paGOTHHKM, paGOTHHKM OPraHA3aLiH, OKa3HIBAIOIINE YCIYTH U IIPOYKe)?

Ja— 201 yen. (100%)

Her — 0 gen.

11. Hoab30BAJHCh KAKHMH-JIH00 JHCTAHIHOHHBLIMH CNOCO0AMH B3aHMOJAEHCTBHS ¢ Opra-
Hu3anueii (TenedoH, 3J1eKTPOHHAS I10YTa, MEKTPOHHBIH cepBuC (hopma Ut MOAAYM 3IEKTPOH-
Horo obOpauieHust (Kaxo0bl, MPEAT0KEHHUS), TOJYYECHHEe KOHCYIbTAllMH MO OKa3bIBACMBIM YCIIy-
ram), pasaen «Yacro 3aqaBacMple BOIPOCH», OHIAHH aHKeTa [UIs ONpOca IpaxaaH Ha caiite U
T.IL.)?

Jda—201 gen. (100%)

Her — 0 uen.

12. Y0B/IeTBOPEHbI A00P0KeNATENbHOCTHIO H BEAKIHBOCTHI0 PAOOTHHKOB OPraHU3alMy, C
KOTOPHIMH B3aHMOAEHCTBOBAIH B AHCTAHUHOHHON ¢opme (Mo TenedoHy, MO NEKTPOHHOH
1104Te, ¢ IOMOLIBIO HIEKTPOHHBIX CEPBHUCOB (U1 MOJAYU 3/1€KTPOHHOro oOpaleHys (>xano06H!,
NpeJUTOKEHHS ), MOTyYeH!s KOHCYJIBTALMH 110 OKa3bIBAEMBIM YCIIyraM) ¥ B IPOYMX AHCTaHIHOH-
HBIX popMax)?

Jla—201 gen. (100%)

Her - 0 uen.
13. T0TOBbI MOPEKOMEHI0BATH AAHHYI0 OPraHH3AaLHIO POACTBEHHHKAM M 3HAKOMBIM (HJIH
MOTYT ee PeKOMEeHA0BaThb, ecJH Oy1eT BO3MOKHOCTH BHIGOPa OpraHu3auuu)?

Jla— 201 gen. (100%)

Her — 0 uen.




14. Y10BI€eTBOpeHbI OpraHu3amHOHHBLIMH YCIOBHAAMH NMPEIOCTABIEHHS yeayr (rpadgukom
paboThI opranuMsamuu (MOAPa3aeIeHns, OTaeTbHbIX CIICLUMAIICTOB, IPaUKOM MPUXOAA COIH-
aTbHOTO pabOTHHKA HA JOM U Jp.); HABHralHeil BHYTPH OPraHH3alMH (HaIudueM HH(opMa-
IMOHHBIX TAaONHYeK, yKa3aTeNlel, CUrHATBHEIX TabJ1o, MH(OMATOB U NPOYUX OPraHH3aLMOHHBIX
YCIIOBUH OKa3aHUs yCiyr)?

Ha 201 yen. (100%)

Her - 0 uen.

15. YaoBaerBopens! B neaom YCJIOBHAMH OKa3aHMA YCJAYT B OpraHu3anuu?
- Ha— 201 yen. (100%)
Her - 0 yen.

16. Bamu npeanoxkenus no yay4menuio YCJIOBHH OKa3aHHUSl yCJYT B JaHHON OpPraHH3aAMMK:

B COI_[I/IaJH)HO-pCa6I/IJII/ITaIII/IOHHOM OTIOCJICHUH HCO6XO,HI/IM PEMOHT B JKHMJIBIX KOMHAarax ImoJryda-
TeJlen COIMAJIBHBIX YCIIYT.

Ilon
Mysxckoit — 63 uen. ( 31%)
Kencxuit — 138 e, (69%)
Bospacr

18 — 59 net — 29 yen. (14%)
60 — 74 ner — 120 4en. (60%)
75 — 89 net — 52 ven. (26%)
90 ner u crapwe — 0 vern.

HasBanue HaceleHHOro NyHKTa, B KOTOPOM IIPOBeJ€eH OMpoc:
BepxHecanamuckuii ropoackoit okpyr, 'O 3ATO CBoGoankwrii

Ioanoe Ha3BaHHe OPraHM3ALMH COMHANBHOIO obcayxuBanusi CBepAIOBCKoil 06acTH, B
KOTOpO# NpOBe/eH ONpPOC MoIy4aTesei yeayr (HanuLmTE)

['ocynapcTBenHOe aBTOHOMHOE YUpexeHHe COLHATLHOrO obcmyxuBanus CBepII0BCKOM
obnactu «KOMILTeKCHBIH LEHTp COLUATBLHOTO 00CITy>)KHBaHHS HaceleHHs ropofa Bepxusis
Canna» (TAYCO CO «KI[COH ropoza Bepxuss Canga»)

Hrtorosas oleHka y10BI€TBOPEHHOCTH KA4€CTBOM 0KA32 HUSI COLHAJILHBIX YCAYT
3a 3 kBaptaa 2021 roaa cocrasaser 100%.
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