locynapcTBeHHOE aBTOHOMHOE yupexaeHume coyumanbHoro o6cnyxumsaHma Ceepanoeckoii

o6nactn «PeabunmnrtaumMoHHbIVi LeHTpANA AeTel n NoAPOCTKOB

C OrPAHVYEHHbLIMI BO3MOXXHOCTAMUA3EPYKMHCKOIO PAMOHA MOPOA HVXKHWIA TAMAN»

MpoTOKON aHKeTUpOBaHUA

Mo aHan3y y40B/IETBOPEHHOCTU KayeCTBOM YC/0BUIA OKa3aHUsA COLNasIbHbIX YCyT
B PeabunutaumoHHom LleHTpe 3a nepmog ¢ 01.04.2021 r. no 30.06.2021 r.

B aHKeTUpOBaHUM NPUHUMANN YUacTuhe: 72 YeNoBeKa, U3 HUX:

Myx.-14 yen.

JKeH.-58 yen.

20-29 net - 12 yen.; 30-39 net —31 yen.; 40-49 net - 28 yen.; 50-59 ner -
1yen.; 60 n cTapwe - 0 yen.

1

Mpn noceLleHnK opraHusaumm obpallanmcs nm Bbl K MHOpMaumm o
ee [eATe/IbHOCTW, pa3MeLleHHOW Ha WMHMOPMAUMOHHbLIX CTeHAaX B
MOMELLIEHNAX opraHn3aummn? (ecnv Bbl OTBETUAN «HET», MEPexoamTe
K Borpocy Ne 3)

[Na-63 yen.;

Y 0BNeTBOpPeHbl M Bbl OTKPbITOCTbIO, MOMHOTOM W AOCTYMHOCTbIO
MH(OpMaLUMK O AesTEeNbHOCTM  OpraHM3auuun, pasmelleHHoW Ha
MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUW OpraHu3aLum?

Na-63 yen.;

Monb3oBasMcb M Bbl ouumanbHbIM CaiTOM OpraHu3aummn, YTobbl
nofyunTb MHMOPMALMIO O ee feATesIbHOCTU? (eciv Bbl OTBETUAM
«HeT», nepexoauTte K sonpocy Ne 5)

Oa-50 ven.;

Y[0BNeTBOPeHbl I Bbl OTKPLITOCTbID, MOMHOTOA U LOCTYMHOCTHIO
MH(OpPMaUmMnM O [esTeNbHOCTM OpraHu3auuy, pasMeLLeHHOW Ha ee
ouuMasbHOM cailTe B MH(OPMaLMOHHO-TENEKOMMYHUKaLNOHHO
cetn «VHTepHeT»?

Oa-50 yven.;

CsoeBpeMeHHO i1 Bam 6bl1a npefocTasfieHa ycnyra B opraHusaymu,
B KOTOpYt0 Bbl 06paTnnunch (B COOTBETCTBUM CO BPEMEHEM 3arucy Ha
npuem K creynanucty (KOHCynbTauuio), C rpaukom npuxopa
coupanbHOro paboTHMKA Ha [AOM, BHYTPEHHUM pPacrnopsigkoM W
npoyee)?

a-72 ven.;

Y [0BNeTBOPeHbl M Bbl KOMGOPTHOCTHLIO YCNOBUIA MpefoCcTaBeHuns
ycnyr B OpraHusauumm (Hanumume KOMMOPTHOM 30HbI  OTAbIXa
(oKngaHus); HanmMume W MOHATHOCTb HaBWUraumyv B MOMELLEHUM
OpraHm3aLmun; Hanmume U AoCTYNHOCTb MUTLEBOW BOAbI B MOMELLEHWN
opraHusauyun; Haamyunme u JOCTYMHOCTb CaHUTaPHO-TUIMEHNYECKNX
MOMELLEHUA B OpraHM3auUuW; YAOBNETBOPUTE/NIbHOE CaHMUTapHOe
COCTOSIHME MOMELLEHWNIA OpraHu3aumm; TPaHCNOPTHas AOCTYMHOCTb
opraHuzauuy (Hanmume OOLLECTBEHHOr0 TPaHCMOPTa, MapKOBKK);
[OCTYNHOCTb 3anucu Ha nosy4veHne ycnyrn (No TenegoHy, Ha
omuManbHOM caiiTe opraHu3auun, nocpeactsom EauHoro noprana
roCyflapCTBEHHbIX W MYHUUMNANbHbLIX YCAYr, MNpW  [IMYHOM
MOCELLEHUN Y CreLnanncTa opraHn3aLmn) 1 npoyne ycnosus)?

Na-72 ven,;

HeT-9 uen.

HeT-0 yen.

HeT-22 yen.

HeT-0 yen.

HeT-0 yen.

HeTt - 0 yen.

BONbLIMHCTBO OMPOLUEHHbIX
COCTaB/NAIOT XeHLUMHbI - 80%

BospacTt pecrnoHaeHTOB
pacrnpegeneH creayowmum
obpaszom: 16% - 20-29 net, 44%
- 30-39 net, 39% - 40-49 ner,
1% - 50-59 ner.

K nHopmaumm o
[eATeNIbHOCTN Ha CTeHAaX U
caiTe yupexaeHus
obpaLlanuncb 6onbLLe
MOMOBMHbI OMNPOLUEHHbIX
KNneHToB 87%

Bce 100% onpoLueHHbIX
Y0B/IETBOPEHbI OTKPbITOCTLHO,
MOMIHOTON N AOCTYNHOCTbHO
NH(opMaLNK O LesATeNlbHOCTH
opraHu3auun, pasMeLLeHHoN Ha
ee ouLManbHOM cainTe B
NH(OpMaLNOHHO-
TeNeKOMMYHUKALMOHHOW CeTu
«HTEpHET»

Bce 100% onpoLLeHHbIX
CUUTAOT, YTO UM
CBOEBPEMEHHO 6blna
npegocTasfieHa ycnyra B
opraHusaumu. 310 0YeHb
XOPOLLNIA NOKasaTesb.



10.

11.

12,

13.

14.

15.

Vmeete nn Bbl (Wn MU0, 3aKOHHBIM MpeAcTaBuUTeNIeM KOTOpOoro Bel
ABNAETECb) YCTAHOBNEHHYIO rpynny uHBaMagHocTu? (ecnv  Bebl
OTBETU/NN «HET», NnepexoanTe K sonpocy Ne 9)

Oa-4luen.;

Y [10BNETBOPEHbI N Bbl AOCTYMHOCTLIO MPEAOCTaBNeHUs YCayr Ans
MHBa/M/0B B OpraHm3aLmm?

[a- 41 ven.;

HeT-31 yen.

Het - 0 yen.

Y[O0BNeTBOPeHbl NN Bbl A06POXENaTENIbHOCTbIO U BEX/MBOCTHHO
paboTHMKOB OpraHu3aummn, obecreynBaromMX NEPBUYHbIA KOHTAKT C
NnoceTUTENs MU n NH(opMUpoBaHmMe 06  ycnyrax npv
HernocpeACTBEHHOM  obpalleHUn B opraHu3aumio  (paboTHUKK
CMNPaBOYHON, MPUEMHOrO OTAENEHMS U NPOoUMe PaBOTHNKN)?

Ha-72 yen.;

Y[O0BNeTBOPEHbl 1 Bbl A06POXKENATENIbHOCTBIO U BEX/IMBOCTHHO
pabOTHWKOB OpraHuM3aumy, 06ecneymBaroLLMX HENocpeacTBEHHOE
OKa3aHue ycnyrn npu obpalleHnuM B oOpraHM3auuio (counanbHble

HeT-0 yen.

pabOTHWMKM, pPabOTHUKN OpraHu3aumy, OKasblBalolme YCiyrn u
npouve)?
Na-72 yen.; HeT-0 uen.

Monb3oBannMcb M Bbl KaKMMU-TMGO AUCTaHLMOHHBLIMK Criocobamm
B3aMMOAENCTBUS C OpraHu3aumein (TenedoH, 3MEKTPOHHas MNouTa,
3NEKTPOHHBIN cepsuC ((hopma ANd nofgavn 3M1eKTPOHHOro obpalleHns
(>kanobsbl, NpPeaIoKeHns), nonyyeHne  KOHCy/NbTauuu no
OKasblBaeMbIM Yycfyram), pasgen «4acto 3ajjaBaemble BOMPOCHI»,
OHMaliH aHKeTa AN1s onpoca rpaxaaH Ha caiTe M T.n.)? (ecnu Bl
OTBETU/N «HET», NepexoanTe K Bonpocy Ne 13)

Oa-58 uen.;

Y[0BNeTBOPeHbl M Bbl AOOPOXENaTesIbHOCTHI0 U BEX/IMBOCTHHO
pabOTHMKOB OpraHusauuMn, C KOTOpbIMW  B3aMMOAENCTBOBA/IN B
AMCTaHLUMOHHON (hopme (No TeneoHy, MO 3/1EKTPOHHON nouTe, C
MOMOLLIO  3/IEKTPOHHbLIX CEPBUCOB (471 MoJayn  3/1IEKTPOHHOIO
obpalleHuns (XKanobbl, NpeasioXeHns), NoayyYeHUss KOHCYNbTaumMm no
OKas3blBaeMbIM YC/lyram) v B NPOYMX ANUCTAHUMOHHBIX popmMax)?

[a-58 uen.; HeT-0 yen.

FoToBbl /M Bbl  peKkoMeHAoBaTb  [laHHYl0  OpraHusaLumio
POAICTBEHHMKAM M 3HAKOMbIM (M1 MO 6bl Bbl ee peKOMEH/I0BATb,
ecnn Gbl 6bla BO3MOXHOCTb BblGOpa OpraHm3aLmmn)?

HeT-14 yen.

Ha-72 ven.; HeT-0 yen.

Y[OoBneTBOopeHbl M Bbl  OpraHuM3auMOHHbIMKU  YCNOBUSIMU
npegoctasneHns  ycnyr  (rpagmkom  paboTbl  OpraHusauun
(nogpasgeneHns, OTAeNbHbIX CREeUManncToB, rpaMkoM npuxoaa

COLMANbHOrO paboTHMKA Ha [AOM W Ap.); HaBuraumeid BHYTpU
opraHu3aumy (Hamumem MHHOPMALMOHHBIX TabnnMuek, yKasaTenei,
CUTHa/IbHbIX  Tabno, WHA(OMATOB M MNPOYMX  OpraHM3aLMOHHbIX
YCNOBWIA OKa3aHus ycryr)?

Ha-72 yen.;

Y[oBneTsopeHsl N1 Bbl B LENOM YCNOBUSAMM OKa3aHWUA Yycnyr B
opraHusaumm?

Na-72 yen,;

HeT-0 uen.

Het - 0 yen.

Yuncno pecrnoHAeHTOB,
NMerLLMX pebEHKa C
YCTaHOB/IEHHbIM CTaTyCOM
«pPebEHOK-MHBAINY,
coctaensaeT 57%. Bce
Y0BNETBOPEHbI AOCTYNHOCTbLIO
npeaocTaB/ieHNsA YCyr.

bonbLuUe NoMoBUHbI
PECMOHAEHTOB M0/b30BA/IUCH
ANCTaHUMOHHBIMK criocobamu
B3aVMO/eNCTBUA C
opraHusaumeii - 80%

Bce KneHThl,
BOCIMO0/1b30BaBLLMECSH
[ANCTaHLUMOHHbIMI Crocobamu,
YO0BNETBOPEHBI KAYeCTBOM
OKazaHus ycnyr.

Bce 100% pecnoHAeHTOB
YO0BNETBOPEHbI
OpraHn3aumoHHbIMU
yCnoBuAMU NpeaocTasneHns
ycnyr

A Tak Xe Bce 100%
PECNOHAEHTOB Y0B/IETBOPEHbI
YCNOBUAMU OKasaHWA YCyr.



16. Balum npeanoXeHust No yny4lleHnio YCNoBUiA 0Ka3aHUa yCnyr B
[laHHOW OpraHu3aLum:
. OuyeHb MasileHbKMIA CPOK peabunuTauum!

. Bce noHpaBmioch, Xopowure 1 fobpoxKenaTebHble BOCNUTATENN

. Bce 3ameuaTesnbHo!

. MpofMTb CPOK peabunuTauum

. MpoannTb CPOKM MPOXOXKAEHWS peabunutauum

. XoTenocb 6bl N06OMbLUE 3aHATUIA U 3ae3[40B B rpynny AHEBHOMO
npebbiBaHUA

. XoTenocb Obl YBENMUNTL KONMYECTBO [Hel NpebblBaHWs pebeHKa Ha
peabunuTaummn B rpynne.

. XoTenocb 60nbLle paboTbl C Y3KMMKU cnieumanicTamm (aedekronor,
noronep)

. Bce ycTpavBaeT!

. XoTenock 66l NogonbLle 6biBaTh Y Bac B PLL. A Tak, Bce ycTpamBaeT

. MHe Bce NoHpaBunIoCh

. Npuem Bpaya opToneaa.

. Mprem Bpaya xupypra.

. Mpriem Bpaya husnoTepanesTa.

. YBeNMuUTb CPOK peabunuTaLmyM Ha [HEBHOM OTaeneHun ao 1

mecsLa.
. PacLumpuTb NapKoBKY.

OupekTop FAY «PL, [13ep>XXMHCKOro paitoHa
ropoga HvixxHuid Tarun»

B n.16 otcyTcTBylOT
HeraTuBHbIE OT3bIBbl O
paboTe yupexxaeHus,
NPUCYTCTBYHOT MeJiKue
3aMeyvaHus, KacatoLmecs
MaTepuasibHOro ocHalleHus
YUPeXAeHNs, a TaK Xe
nonyyatenun coumanbHbIX
yCnyr NpocAT yBeNNYUTb
CPOK NpebblBaHMA [eTei B
LleHTpe Bce yalLe.

T.B. JlyHeBa



