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AKT
10 pe3yJibTaTaM ONpoca CpeaH moJjay4are/ieil COnHaNbHbIX YCIYT
T'AY «KIICOH» r. Bepxuss Canaaa
B PAMKAX He3aBHCHMOIi OLIéHKH Ka4ecTBAa OKA3aHHUS yCJIyr

ot 30.06.2021

Komuccueit, yreepxxaennoit [Ipukazom gupexropa ot 03.04.2018 Ne 79-ocH.
B COCTaBe:
npeaceaaresb KOMUCCHH — HHXXeHep 1o kadecTBy HamsitoBa O.H.;
YieHbl KOMHUCCHH - 3aM. AupekTopa Maiimmas T.A.; 3am. nupekropa Cxytuna M.B., 3am.
nupektopa Hukomnatok A.B., ropuckoncynsT Annasiposa O.A.

Ha ocHoBanuu PenepanbHOro 3akoHa oT 5 nexabps 2017 roma Ne 392-®3 «O BHece-
HUHM HU3MCHEHHH B OTACIbHBIC 3aKOHOAATeNIbHBbIE akThl Poccuiickont ®enepallid Mo BO-
IIpocaM COBEpILISHCTBOBAHMS NPOBEJEHUS HE3aBUCHMOH OLICHKH KayecTBa YCIIOBHH OKa-
3aHUS YCJIYT OpraHU3alusAMH B chepe KyJIbTYphl, OXpaHbl 310pOBbs, 00pa30BaHHs, COLHU-
aJIbHOTO O0CTYXXUBaHUSA U (elepalbHbIMU YUPESKIECHUSIMU MEIUKO-COLUANbHON JKCIIep-
TU3bly, [Ipukasza MuHucTepcTBa Tpyaa M couuanbHoU 3auuThl Poccuiickont ®enepanuun
oT 23.05.2018 Ne 3171 «O6 yTBep)KIeHNH TI0Ka3aTeNel, XapaKTepH3yIOIUX 00IIne OlleH-
KA Ka4yecTBa YCIOBHM OKa3aHUs YCIYr OpPraHU3alisIMH COLMAIBHOTO OOCIy>XMBaHHUS H
benepanbHBIMU YUPEKACHUIMHI MEAUKO-COLMAIBHON 3KcnepTusbl», 1Ipukaza Munucrep-
CTBA TPY[Aa U COLMAILHOM 3amuTel Poccuiickoit ®enepanuu ot 31.05.2018 Ne 344n «O6
yTBepkaeHur EauHOro mopsiaka pacyera rnokasarejield, XapakTepU3yHOUUX OOIIHe KpH-
TepUU KayecTBa YCIOBUI OKa3aHMS YCIyT OpraHuzalusMu B cdepe KyJbTypbl, OXPaHEI
3/I0pOBBS, 00pa30BaHUs, COLMATBLHOTO OOCIY)XUBAHHUS U (PEeNEPATIBbHBIMH YUPEKIACHUAMU
MEIUKO-COLIMAIBHON 3KCIepTusbl», IlucbmMa MuHHCTEpCTBA COLHMAIBHOM IIOJHTHKH
CeepaiioBckoit obnactu ot 04.12.2018 Ne 07-17-12/9152 «O HamnpaBleHMH MaTEPUAIOBY,

[Iucema MunHCTepcTBa colMaibHO#M monuTuku CBepaioBckoit o6nactu ot 13.05.2016 Ne
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07-13-13/3715 «O kpuTepusix OLIEHKH YyUpeKIeHUSIMH Ka4yeCTBEHHBIX II0Ka3aTejien roc

IapcTBEHHOTO 3amanusy, [Ipukaza MuHucTepcTBa colUanbHON MOMUTUKHA CBEPAIOBCKOM
o6actu Ne 494 ot 19.08.2015 «O mpoBeeHNH He3aBUCHMOM OLIEHKH KAa4ecTBA OKa3aHUs
YCIAYT OpTaHU3alUAME COIHATIBHOTO OOCITY)XMBaHUS, HaxXOASIMUMHCA B BeaeHHH Csepi-
JOBCKO#M 00JacTH, a Talkke HerocyAapCTBEHHBIMHM (KOMMEPYECKHMMU M HEKOMMEPYECKH-
MH) OpPraHH3AHMSIMH COMMAIBLHOTO OOCTYXUBAaHUSA, OCYLICCTBIAIOIIMMH CBOIO HEATEINb-
HOCTh Ha Tepputopur CBepanoBckodl obnactu» Bo 2 kBaprajae 2021 roaa Ob11 mpose-

5
|
%

JAE€H OIIpoC nonyaneneﬁ COIMMAJIBHEBIX YCIIYI' B BHJ€ aHKETUPOBAHHUS I10 HE3aBUCUMOU
OLICHKE Ka4dcCTBa OKa3zaHus yCIIyr.

[lepuon npoBenenus ornpoca (aHKeTHPOBaHMs) (Uepe3 CalT yUpexAeHUs
zabota035.msp.midural.ru): ¢ 01.04.2021 no 28.06.2021.

PesyabTaThl IpoBeAeHUs ONPOCA
noayuareneii counanabubix yeayr FAY «KIICOH» r. Bepxusis Canga.

KonuuecTBO aHKETHPYEMBIX [oOJyyaTelded COLMAIbHBIX YCIYyr 3a 2 KBapral

202 uenoBeka, 4To cocranisgeT 10% ot unciia o6cayKeHHbIX rpaxal — 2 028 yenoBex.

Bcero anketupyemsix 3a 1 momyroaue 2021 roma — 403 4yenoBeka, 4TO COCTaBIIsIeT 00-
aee 10% oT ob1iero KojaudecTBa 0OCIY)KEHHBIX Ipaxkaad - 3 571 delloBek.

1. Ilpu mocemeHHd OpraHU3aluu o0pamiajuch K HHPOpMAUHMH O AeATETBHOCTH, pa3Me-
IMEHHOH HA HH(POPMANMOHHBIX CTEH/IaX B MOMeIEHHIX OPraHu3auuu?

Ha - 197 yen. (98%)

Het - 5 ven. (2%) - nepeuntu k Bornpocy Ne 3

2. Y10BJIETBOPEHBI OTKPLITOCTHIO, MOJHOTOH H JOCTYNHOCTLI0 HHGOpMALMH O JeATebHO-
CTH OpraHU3alHH, pa3MelleHHOH HA HHPOPMALIHOHHBIX CTEHIaX B MOMEIIEeHHH OPraHH3a-
uu?

Ha - 197 yen. (100%)

Her — 0 uen.

3. IMoab3oBaauch OPHIHAILHBIM CAITOM OPraHM3aLHH, YTOObI MOJYYHTh HHPOPMALHIO O
ee 1eITeJIbHOCTH?

Ja - 197 yen. (98%)

Het — 5 yen. (2%) - mepenuny K Borpocy Ne 5

4. Y10BJ1eTBOPEHbI OTKPBITOCTHIO, MOJHOTOH H JOCTYNHOCTHI0 HHGOPMALIHH O JeATebHO-
CTH OpraHM3alHH, pa3sMelleHHOH Ha odHUHAILHOM caliTe B uHGOpPMaLHOHHO-
TeJeKOMMYHUKaUHOHHOH ceTn «AHTepHeT»?

Ja— 197 yen. (100%)

Her — 0 ueu.
5. CBOeBpeMeHHO ObLJa MPeIoCTaB/IEHa YCIyra B OpraHH3alHH, B KOTOPYI0 00paTHIHCH (B
COOTBETCTBUM CO BPEMEHEM 3allCH HA [PHEM K CIEUHATUCTY (KOHCYIBTAlHMIO), ¢ IpaduKOM
IpHXO0/a COLMAIBHOr0 padOTHUKA Ha JOM, BHYTPEHHHM pacnopsakoM u npouee)? («a» - ycry-
ra [Ipe10CTaB/IeHA CBOEBPEMEHHO WIH paHee YCTaHOBJIEHHOTO CpoKa;
«HET» - yCIIyTa MpeIoCTaBIeHa ¢ OM03/1aHUEM)

Ha —202 gen. (100%)

Her — 0 qen.




6. YaosaeTBopeHbl KOMQOPTHOCTHIO YCJIOBHI NMPEIOCTABIEHHA YCJIYTr B OpraHu3amuu (Ha-
nuYHe KOM(POPTHOH 30HBI OTAbIXA (OXKUAAHUS); HAJIMYKAE U MOHATHOCTh HABUIAIllMH B IOMeEIIle-
HUHM OpraHM3allMK; HAJIMYME U JOCTYITHOCTH NMUTHEBOH BOIBI B TOMEINCHUH OpraHU3allMK; HaJIH-
9HE M JOCTYIHOCTH CAHMTAPHO-TUTMEHNYECKUX MOMEINEHHH B OpraHu3aliy; yI0BJICTBOPUTEb-
HO€ CaHMTapHOE COCTOAHUE IOMEILEHHUI OpraHu3aluM; TPAHCIIOPTHAA AOCTYIIHOCTH OpraHu3a-
1MH (Haau4Yue oOLIECTBEHHOTO TPAaHCIIOPTa, MAPKOBKHU); JOCTYIHOCTD 3alTMCH Ha I10Jy4YeHHe yC-
ayry (1o TenedoHy, Ha ohHIUATBHOM CaliTe OpraHu3alny, MocpeacTBoM EAMHOro mopraia ro-
CYAApCTBEHHBIX M MYHULMIAIBHBIX YCIYT, [IPU JHYHOM TOCEUICHUH Y CIENHaINCTa OpraHu3a-
LIMK) U TIPOYHE YCIIOBHSA)?

Ha — 202 gen. (100%)

Her - 0 gen.

7. AMeI0T yCTAHOBJIEHHYIO FPYIIy HHBAJIHAHOCTH?
Ha—71 uen. (35%)
Her — 131 gemn. (65%) — nepeuwiu k Bompocy Ne 9

8. YiaoBieTBopeHbl JOCTYNMHOCTHIO TNPeIOCTABJECHHS YCJIYr AJsi MHBAJHMIOB B OpraHH3a-
uuu?

Ha— 71 gen. (100%)

Het — 0 uen.

9. YaoBieTBOpeHbl A00poikeNaTEIbHOCTHI0 H BEXKJIHBOCTHI0 paGOTHHKOB OpraHHU3aLHH,
o0ecnevHBAKOIIHNX NePBHYHBIH KOHTAKT ¢ MOCETHTEJSIMH H HHGOPMHpOBaHHe 00 ycJayrax
NIpH HENMoCpPeACTBEHHOM o0pamleHHH B opranusauuio?(paGoTHUKMU CIIPaBOYHOH, IPUEMHOTO
OTACJICHUS U NTpoyre pabOTHUKK)?

Ha —-202 gen. (100%)

Her — 0 uen.

10. YaoBiieTBOpeHbl 100p0OXKeTATEIBHOCTHI0O H BEKJIHBOCTbI0O PA0OTHHKOB OPraHH3aIHH,
obecrne4yMBaIOHX HeNoCpPeICTBEHHOE OKA3aHHEe YCJIYrH NpH O0palieHHH B OPraHH3alUio
(conmnanpHble paOOTHUKH, paOOTHUKH OpTaHHU3AIMH, OKAa3BIBAIOIINE YCIYTH U TIpoune)?

Ja—202 yen. (100%)

Her — 0 gen.

11. ITorb3oBauCh KAKHMH-THOO0 AHCTAHIUHOHHBIMH CIOCO0AMH B3aHMOAEHCTBHA ¢ opra-
HH3anHel (TenedoH, MMeKTPOHHAs I10UYTa, ITEKTPOHHBIN cepBUC (hopMa miis 1moauu 3JIEKTPOH-
Horo ofpaieHust (okagoO0bl, MPEIOKEHH), OJYYEHHE KOHCYJIBTALUH MO0 OKa3bIBAEMBIM YCITY-
ram), pasaen «4acro 3ajaBaemble BOIPOCHD», OHJIANWH aHKETa JJIS ONpoca I'pakJaH Ha calTe U
T.11.)?

Ha — 195 gen. (97%)

Her — 7 yen. (3%)

12. YaoBiaeTrBopeHbI 100p0KeNaTeJbHOCTHI0O H BeXKJIHBOCTbI0O pa0OTHHKOB OPraHUu3alHH, ¢
KOTOPbIMH B3aHMO/eHCTBOBAJH B AHCTAHUHOHHOH ¢opme (0o TesnedoHy, MO IIEKTPOHHOU
104Te, C IOMOLIBIO 3IEKTPOHHBIX CEPBUCOB (IS MOJAYu AJIEKTPOHHOro obpamieHus (>kanobbl,
MPE/JI0KEHN ), TIOJYyUYEeHHUs KOHCY/IBTAIlMHU 110 OKa3bIBAEMbIM yCJIyTaMm) U B IPOYMX JUCTAHI[MOH-
HBIX hopMax)?

Ha— 195 gen. (100%)

Her — 0 yen.
13. I'oToBBI MOPEKOMEHAOBATh JAHHYI0 OPraHH3alHI0 POACTBEHHHKAM H 3HAKOMbIM (HJIH
MOIYT €€ PEKOMEHA0BaTh, €CJIH Oy/eT BO3MOKHOCTh BbIOOpa opranu3zauuu)?

Ha— 202 gen. (100%) .

Her — 0 uen.



14. YioBJIeTBOpPeHbI OPraHH3alHOHHBIMH YCJOBHSIMH NpeIocTaBJieHHs ycayr (rpadpuxom |

paGoTbl opranu3anum (II0Ipa3feneHus, OTISIbHBIX CIEHHAIUCTOB, rpa@UKOM TIPUXOJa COLH-
agbHOro pa0OTHHKA Ha JOM M JIp.); HABHramMell BHYTPH OPraHM3alMH (HaJudueM HHQOpMa-
IIHOHHBIX TabJIMUYEK, yKa3aresei, CHTHaJbHBIX Tabi10, HHPOMATOB U MPOYMX OPraHU3ALMOHHBIX
yC/IOBUI OKa3aHUsl yciayr)?

Jla— 202 gen. (100%)

Her — 0 yen.

15. YaoBi1€eTBOpPEHBI B L€JI0M YCAOBUAMH OKA3aHHS YCJIYI B OPraHH3alHH?
Jla— 202 yen. (100%)
Her — 0 uen.

16. Bamyu npeasiosKeHHs N0 YJIy4IIeHHIO YCJI0BHIH 0Ka3aHUs YCJIyr B IaHHOH OpraHu3auuu:

B COIlI/Ia.HI)HO-p€a6I/IHI/ITaHI/IOHHOM OTOC/ICHUHN HE00XO0aUM PEMOHT B XXHUJIBIX KOMHATax I10J1y4a-
TEIeH COIMAIBHBIX YCIyT.

Hoxa
Myxckoi — 52 yen. ( 26%)
Kenckuit — 150 gen. (74%)
Bospacrt

18 — 59 net — 31 geun. (15%)

60 — 74 net — 116 yen. (58%)

75 — 89 net — 55 yen. (27%)
90 ner u crapue — 0 yel.

HasBanue HaceJIeHHOTO MYHKTA, B KOTOPOM NPOBEAEH ONpoc:
Bepxuecanauackuit ropoackoit okpyr u 'O 3ATO Co6oaHEIH

ToHoe HA3BaHHE OPraHH3ALMH COUHAABHOro obcayxknBanus CBepaaoBCKOi 00JacTH, B
KOTOPOii IpoBeeH ONpoc noay4aTeseii ycayr (HanuIuuTe)

[ocynapcTBeHHOE aBTOHOMHOE YYpeXIeHHe COLMAaIbHOrO O0OCIy)KMBaHWUSA HaceleHHs
CaepanoBckoit 06macti « KOMIUTEKCHBIH HEHTP COIMANBHOTO 00CITy/KHUBAaHHUA HACSTCHUD)
ropona Bepxuss Canna (CAY «KILICOH» ropona Bepxuss Canna)

HToroas olleHKa yJOBJIETBOPEHHOCTH KA4€CTBOM OKA3aHHA COLHAIBLHBIX yCJIyr
3a 2 xkBapTtaa 2021 roaa cocrasasier 100%.

Wmxenep (; @‘/ O.H. Hamsrosa

)
3aM. JUpeKTopa /v’ T.A. Maiimmas
/7 -
3aM. gupeKTopa //?;;ﬂf/’ M.B.CkyTuHa

3aM. IHpeKTopa <q/ A.B. Huxonarok

HOpuckoncynpT ( w/ O.A. Annasposa
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