ITamsaTKa noTpedUTE IO
00 oxka3zaHuM IOPHIMYECKUX YCJIYT MOTPeOUuTe M

B Vmpasnenue Pocniorpebnanzopa no CBepAIoBCKOI 001acTH U KOHCYJIBTAIIMOHHBIE MYHKTHI JIJIS
notpedureneit ®bY3 «llentp ruruensl u snuaeMuonorud B CBEpIIOBCKON 00JIaCTH» MOCTYyHAIOT
MHOTOYHCIICHHBIE JKajlo0bl OT TpaXkJaH Ha HEZOOPOCOBECTHBIE OpTaHM3AIMK, OKAa3bIBAIOIIHE
IOPUTMYECKHE YCIIYTH, B TOM YHCJIE HA UX HU3KOE KauyecTBO.

[IpaBo Ha monmyuyeHue KBaIU(DUIMPOBAHHON IOPUAMUYECKON MOMOIIM TapaHTHUPOBAHO CTaThel 48
Konctutyuun Poccuiickoit @enepannn. BMmecte ¢ TeM B cuily psAa NPUYMH peaanu3aius 3TOro npasa
Ha CEroJIHAIIHUN JIEHb 3aTpyAHEHA.

K ropuanueckum yciyram OTHOCSITCS:

- IOpUJIMYECKHE KOHCYJbTAllUU;

- COCTaBJCHUE IOPUAMYECKUX JIOKYMEHTOB, HampuMmep, MpeTeH3uil, TpeOoBaHMiA, Kaoo0,
3asBJICHUM, UICKOBBIX 3as1BJICHUN B CyJ U Mp.;

- oOpaieHue B Cyl OT UMEHHU WJIM B MHTEPEcaxX MOTpeOUuTers;

- TpeICTaBICHHE HHTEPECOB MOTPEOUTENS B CYE.

3ak/r04eHue J0roBopa

JloroBop 00 OKa3aHUH FOPUANIECKHIX YCIYTH 3aKITF0YAETCS B TUICEMEHHOH (hOpMe 1 TIOATHACHIBACTCS
norpedutenemM. OMH HK3EMIUIAP 10TOBOPA OCTAETCS y MOTPEOUTEIS.

B norosope 10/mKHO OBITE YKa3aHO:

- HAUMEHOBaHME UCTIOJIHUTEIIS U 3aKa34MKa;

- IEPEYCHb U CPOKH OKA3bIBAEMBIX YCIIYT, X HAYaJIO U OKOHYAHUE;

- CTOUMOCTB YCIYT (KaXJI0M yCIyTH) U MOPSAJIOK OIIaTh;

- IpaBa U 00SI3aHHOCTH CTOPOH;

- OTBETCTBEHHOCTb CTOPOH IO JI0TOBOPY.

[ToMHUTE, YTO WCIIONHUTENH HE BIIPABE M3MEHATH YCIOBHS JOTOBOpA, B TOM YHUCIIE, CTOMMOCTh
ycayr, 6e3 coriacus noTpeOuTens.

3amperiaeTcs OKa3bIBaTh JAOMOIHUTENbHBIE YCIIYTH 3a IuiaTy. IloTpebuTens BnpaBe 0TKa3aThes OT
OIJiaThl TAaKUX YCIYyr, a €CJIM OHHU OIUIaYeHbl, BIIpaBe MOTPeOOBaTh OT HCIOJHUTENS BO3BpaTa
YIUIAYE€HHON CyMMBI.

CoBer: He crouT paccuuThiBaTh, YTO IOpPHIMYECKHE YCIyruw OyayT OecruiaTHbIMU. Ecnu BbI
MOJIHCBIBACTE I0TOBOP, TO COMJIAIIACTECH C TEM, YTO YCIIyra OKa3bIBaeTCs IJIATHO.

BHumartebHO BbIOHpPaeM IOPUAHYECKYIO OPTaHU3ALMIO

[Ipexne yem 3akIOYUTH JOTOBOP Ha OKa3aHUE IOPUIUYECKUX YCIYT, HEOOXOAMMO MOOOJbIIe
Y3HATh O ACSATEIBHOCTH OPraHU3alUu.

Coget: He cTout noBepsTh epBoii NonasIIelcs Opraiu3alii, KOTOpYo Bel Hanum B MHTEpHETE,
M eciau Bac npurnacunum no tenedoHy Ha KOHCYJBTALMIO B paMKax «0ecIyIaTHOW» aKIUH.

Ha uyto 0OpatuTh BHUMaHKE IPU 3aKIIOYECHUH JIOTOBOPA:

1. IlpencraBnena au Ha caiiTe OPUANIECKON KOMIIAHUY HH(OPMAIIHS O TIOJTHOM €€ HAaNMEHOBAaHHH,
C yKa3zaHueM opraHuzanuoHHo-npaBoBoil ¢popmer, OI'PH, NHH. IlpoBeputh uHpOpMAINIO MOXKHO B
peecTpe MHAMBUAYAIBHBIX IIPEAIPUHUMATENIECH U FOPUIAYECKUX JIULL.

2. He noxamnuceiBaiite JOroBop, He IPOYUTAB BHUMATEIBHO €r0 COIEPIKaHNUE.

3. Ilpu noanucaHuy 10roBopa BHUMATENIBHO U3YyUUTE pa3/iell O LIEHE I0r0BOPa U KaX/10 YCIyTH B
oTAenbHOCTH. EciM B 10roBope ecTh OTChUIKA K «IPEHCKYPaHTY», IPUIIOKEHUIO, TpeOyHTe 03HAKOMUTh
Bac ¢ HUMM ¥ IPUTIOKUTH UX K JIOTOBODPY.

4. Ilepen oOpallieHMEM B IOPUINYECKYIO OpPraHU3allli0 03HAKOMbTECh B HHTEPHETE C OT3bIBAMU O
ee padorte.

5. Bac 101kKHO HaCTOPOXUTh, €CM COTPYAHUK HACTOMYMBO MpeAsaraeT CBOM YCIyId M o0emaeT
BaM 100-npOoLeHTHBIN MONTOKUTENbHBIN pe3yabTaT. [loMHNTE, YTO B KaXKJ10i1 CHOPHOM CUTyalluu €CTh
cy1abble ¥ CWIIbHBIE CTOPOHBI, KOTOPBIE MOTYT MOBJIMATH Ha pe3yJIbTar.
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6. Baxxno IIOMHUTB, YTO HE BCC OKA3bIBACMBIC IOPUANYCCKUC YCITYT' HeﬁCTBHTeHBHO HYXHbI JJIsA
JOCTHKEHHSI TIOJIOKUTEIBHOTO pe3ynbrara. [103ToMy MpOKOHCYIBTHPYHTECH IO CIIOPHOMY BOTIPOCY C
HCCKOJIBKMMH IOpHUCTaMHU.

7. Co CHUCKOM HEeIOOpPOCOBECTHBIX KOMIAHHI MOYKHO O3HAKOMHUTHCS Ha caiiTe YIpaBieHHS
Pocniorpebnanzopa.

Coget: He moamnuceiBaiiTe akThl OKa3aHHBIX YCIYT 10 MOMEHTA MX IPUEMKH.

IIpaBo moTpeduTENsA HA OTKA3 OT YCJIYT

Ecam ropunnueckoii opranu3arieil HapyIeHbl CPOKU OKa3aHUs yCIyT (HadajabHbIC, KOHCUHBIE WITH
MIPOMEXKYTOYHBIE) MOTPEOUTENH BIIPABE 110 CBOEMY BHIOODY:

- Ha3HAYMTh MCTIOJHUTEIIO HOBBIN CPOK;

- TOpPYYUTH OKa3aHUE yCIyT TPETbUM JUIAM 32 Pa3yMHYIO LIEHY ¥ TOTPeOOBaTh OT UCIIOIHUTEINS
BO3MEIICHHS TTIOHECEHHBIX PACX0/I0B;

- TmoTpeboBaTh YMEHBIIECHUS IICHBI 32 OKa3aHHYIO IOPUINYECKYIO YCIYTY;

- OTKa3aThCs OT MCIIOJHEHUS JOTOBOPA 00 OKa3aHUM IOPUINYECKHUX YCIIYT;

- TmoTpeboBaTh MOJHOTO BO3MEUICHHs YOBITKOB, MPUYMHEHHBIX B CBS3H C HApYIICHHEM CPOKOB
OKa3aHUus yCIyT;

- TIpH 9TOM IOpPHIWYECKasi OpraHu3aIus yIladyiuBaeT MOTPEOUTENI0 HEYCTOMKY B pasmepe 3 % oT
LIEHBI YCIYTH WK OOIIEH [IeHbI JOTOBOpa, €CJIU 1I€HAa YCIIYT'H He OlpeiesieHa 3a Kax /bl JeHb (Jac, eciu
CPOK OTIpeJIeNieH B 4acax) MPOCPOUKH.

B coorBerctBum co cr. 32 3akona P® «O 3amure mpaB morpedurtenein» moTpeOuTeNh BIpaBe
OTKa3aThCSl OT OKa3aHMs IOPUAMUYECKHUX YCIYT B JII000€ BpeMs MpU YCIOBHM OILIATHI UCTIOTHHUTEIIO
(haKTUYECKH TTOHECEHHBIX UM PACcXOJI0B, CBSI3aHHBIX C UCIIOJIHEHUEM JIOTOBOpA.

DaKTHYECKH MTOHECEHHBIE PACXO0/Ibl JOJKHBI ObITh MOATBEPKIEHBI VcToMHUTEEM TOKyMEHTaAMH
(Hampumep, eciM 10 OTKa3a OT YCIYyTr BaM Oblla OKa3aHa IIaTHas IopuIudeckas KOHCYJIbTalMs U ee
CTOMMOCTb OMpEJIeTICHA B 3aKIFOUEHHOM C BAMU JIOTOBOPE).

Onenka kayecTBa HPHIAMYECKUX YCIYT

Ecmu notpeburenem oOHapy)XKeHbI HEIOCTATKH OKa3aHHBIX FOPUAMYECKUX YCIYT (B TOM YHCIIE
nocJje MOAMUCAHUS aKTa IPUEMKH yCIIyT), TO HOTPeOUTENb BIIpaBe 10 CBOEMY BbIOOPY NOTPeOOBATH:

- COOTBETCTBYIOUIETO YMEHBIICHHUS IICHbI OKa3aHHOU YCITYTH;

- 0e3BO3ME3THOIO YCTpaHEHHs HEJOCTaTKOB OKAa3aHHOM yciayru (ecim 3TO BO3MOXHO B
KOHKpPETHOW CUTYallln);

- BO3MEIICHUS IOHECEHHBIX PACXOA0B MO YCTPAHEHHIO HEJOCTATKOB YCIYT'H TPETHUM JIUILIOM;

- pacTOpKeHHs JOTOBOPA, €CIIM HEIOCTATKU OKa3aHHOM yCIyru He OyIyT YCTpaHEHBI HIH €ClIU
oOHapy’KeHbI CYIIECTBEHHbIE HEJOCTATKN OKAa3aHHON YCIyTH.

K HesocraTtkaM yciayr MOKeT ObITh OTHECEHO:

1. CocraBneHue OAHOTHUIIHBIX >KajJo0 B pas3lWYHbIE HAJ30pHBIE OpraHbl, KOTOpPbHIE HOCST
(hopManbHBIN XapakTep.

2. IIpexxaeBpeMeHHas HOArOTOBKA CyIEOHBIX JOKYMEHTOB MJIH jKaj100 B HaJ30pHbIE OPTaHbl, €CIIU
CIIOp €eIle HE PACCMOTPEH B MIPETEH3MOHHOM TOPSIKE.

HekauecTBeHHbIE IOpUANYECKUE YCIYTH IOTPEOUTENIN MOTYT OCIIOPHUTD B CYJI€.

B onenke kayecTBa Oka3aHHOW MpaBoBOM momomu MoxkeT ObiTh monezeH 'OCT P 56877-2016
«PyKOBOJCTBO MO OKa3aHUIO IPABOBOM MOMOILU MOTPEOUTEISIMY.

3a mosiydueHHEeM NOApPOOHOW KOHCYJIbTAlMM W TMPABOBOM MoMoIIM B cdepe 3aliuThl MpaB
moTpeduTeNei, B TOM YHCIIe, B YaCTH JOCYICOHON MK CYIeOHOM 3aIUThI ITPaB MOTPEOUTEICH, a TaKKe
B YacTH IOJa4yM kajo0bl B opranbl PocriorpebHan30pa U WHbIE OpraHbl BIACTH, MOXHO 0oOpalarsecs
ExaTepuHOyprckuii KOHCYJIBTAIIMOHHBIN MYHKT JUIs ToTpeduTtenei: yin. MockoBekas, 49, ten. (343)
272-00-07, wHBIC KOHCYJBTAIIMOHHBIE MYHKTBI Juisi morpeduteneit ®BY3 «lleHTp rurueHsr u
snuaeMuonoruu B CBepUIOBCKOM 00s1acTu», ¢ aJpecaMd KOTOPBIX MOXHO O3HAKOMHUTBCS Ha caiiTe
https://k1166.pd/ unu yrounuts no tenedony (343) 374-14-55.

Tenedon Equnoro koHCynbTaiimoHHOTo 1IeHTpa PocrotpedHam3opa 8-800-555-49-43.



