NpoToKoN onpoca no aHann3y yL0BMETBOPEHHOCTU KayeCcTBOM OKa3aHuA
counasibHbIX yenyr B TAY «PeXXeBCKOW [OM-UHTepHaT»

3a 2 kBapTan 2021 ropa.

Ne n/n BapuaHT oTBeTa KonnuyectBo

OTBETUBLUUNX
1 Mpu noceLeHn opraHmu3almmn obpallannck 1 Bbl K MHOpMaLum o
ee eSS TeNbHOCTU, pa3MeLLLeHHOW Ha MH(POPMAaLMOHHBIX CTEeHAAX B
MOMeLLeHNAX opraHn3aLmmn?

O fa 67
O HeT 31
2 Y A0BNeTBOPEHbI I Bbl 0TKPbITOCTbIO, NOMHOTON U AOCTYMHOCT b0

nHopMauuM 0 [esTeNbHOCTMW OpraHu3auun, pasMelleHHol Ha
MH(OPMALMOHHBIX CTEHAAX B MOMELLEHNN OpraHn3aLmmn?

O fa 67
O HeT 0
3 Monb3oBanncb N1 Bbl odmuManbHbIM CailTOM opraHusaumu, 4To6bl
NoAy4YnTb UHOPMALNIO O ee AeATeNlbHOCTU?
O Oa . 34
O HeT 064
4 Y [,0BNeTBOPEHbI I Bbl OTKPbLITOCTbIO, NOTHOTOW U 4OCTYNHOCTbIO

MH(OpMaLun 0 AeaTeNbHOCTU OpraHu3auun, pasMeLLeHHOn Ha ee
opmumansHOM caliTe B WH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOM
ceTu «MHTepHeT»?

O Ja 34
[ HET 0
5 CBoeBpeMeHHO N Bam 6binia NpegocTaB/eHa ycnyra B opraHmMsauum, B

KOTOpyl Bbl 06paTuance (B COOTBETCTBUM CO BPEMEHEM 3amuch Ha
npuem K crneynanucTy (KOHCynbTauuio), € rpadukom npuxoga
coLnanbHOro paboTHUKA Ha AOM, BHYTPEHHUM, PacnopsgKom 1 npouee) ?

0 Ja 98
O HeT 0
6 Y[0BneTBOPeHbI 1M Bbl KOM(OPTHOCTLIO YC/I0BMIA MPesoCcT aB/eHNs

ycnyr B opraHusauyum  (Haamuve ,KOMQOPTHOW 30HbI  OTAblXa
(ookMpaHms); Hanuume W MOHSTHOCTb HasBurauuMu B MOMELLEHUM
opraHusauuu; HaauMuve U JOCTYNHOCTb NUTLEBON BOAbI B MOMELLEHUN
opraHusauuu; HaauuMe W AOCTYMHOCTb CaHUTAapPHO-TUTUEHNYECKUX
NMOMeLleHUn B  opraHu3auuv; YAOBNeTBOPUTENbHOE  CaHUTapHoe
COCTOSHME MOMELLEHNA OpraHusauum; TpaHcnopTHas [OCTYNHOCTH
opraHusauumM (Hanuume OOLLECTBEHHONO TPaHCNOPTa, NapKOBKK);
JOCTYNHOCTb 3amuMcyM  Ha nonyyeHuwe ycnyrn (N0 TenedoHy, Ha
odmymanbHOM caiiTe opraHusauuu, MocpeacTBOM EAmHOro nopTana
roCyfapCTBEHHbIX W MyHULMNANbHLIX YCAYr, MPU INYHOM MOCELLEHNUN Y
crneymanucTa opraHusayum) v npoyne ycnosus) ?

O Ja 98

O HeT 0
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VimeeTe nn Bbl (MM N11LO, 3aKOHHLIM NPEACTaBUTENEM KOTOPOro
Bbl SiIBNISIe TECb) YCTAHOBNEHHYHO TPyMNny WHBAMAHOCTU?

O fa

O HeT

YoBneTBOpPeHbl N Bbl AOCTYNHOCTbLIO NpesocTaBneHUs yenyr ans
WHBa/IMOB B OpraHm3auunm?

O fa
O HeT

YpoBneTBOpeHbl 1 Bbl [06p0>KenaTelbHOCTHI0 U BEXK/IMBOCTLIO
paboTHUKOB OpraHun3aLuun, obecnevymBaroLLmMX NePBUYHbIA KOHTAaKT C
noceTuTeNAMN n NH(opMMpoBaHmMe 06  ycnyrax npwu
HenocpeAcTBEHHOM  obpalleHMM B opraHm3aunio  (paboTHYUKK
CMPaBOYHOIA, NPMEMHOr0 0T AENEHUS 1 NPoUMe paboTHUKK) ?

O fa
O HeT

YgosneTBopeHbl N1 Bbl 106po>KenaTenbHOCTbHI0 U BEXK/INBOCTbIO
pab0THMKOB oOpraHusauymu, obecneymsarollmMx HenocpeacTBEHHOE
OKaszaHwe ycnyrm npu obpalieHMn B OpraHusauuio  (coumanbHble
paboTHMKN, pabOTHMKN OpraHn3aLmmn, OKasblBatoLLWe YCnyru 1 npoume)?

O fa

U HeT

Monb3oBanucb NN Bbl KakKMMU-IM60 AUCTAHLUOHHBLIMKU crocobamm
B3aMMO/ENCTBNA C opraHmsaumein (TeneoH, 3NeKTPOHHAsA MNoYTa,
3NeKTPOHHbIA cepauc (chopma And nogayn 3NeKTPOHHOro ob6patlleHus
(>kanobbl, Npeano>KeHus), NoNyvyeHWe KOHCyAbTauuu Mno OKasblBaeMbIM
ycnyram), pasgen «4acTo 3afaBaemble BOMPOCbI», OHMAWiH aHKeTa Ans
onpoca rpa>kjaH Ha caWTe n T.n.)?

O fa

O HeT
Y[oBneTBOpeHbl 1 Bbl f06po>KenaTeNbHOCTHI0 M BEXK/IMBOCTbHO
paboTHUKOB OpraHusaumMu, C KOTOpbIMW B3aMMOLEACTBOBaNM B
ANCTAaHUMOHHON copMe (MO TenedoHy, MO 3NeKTPOHHOA MmouTe, C
MOMOLLBI0  3NEKTPOHHbIX CEPBMCOB (AN Nojaunm  31eKTPOHHOrOo
obpaleHns (>Kanobbl, Npeano>KeHns), MNoNyvyeHWss KOHCYNbTauuu no
OKasblBaeMbIM yCyram) 1 B MPOYMX AUCTaHUMOHHbIX (hopmMax) ?

O fa

O HeT

Y[OoBNeTBOPEHbl K Bbl OpraHuM3aumMoHHbLIMKU  YCNOBUAMU
npegocTasneHms  ycnyr  (rpadwmkom  paboThl opraHmsayum
(nogpasfeneHnsi, OT[AEeNbHbIX CMeuManucToB, rpadukom npuxoma
coumanbHOro paboTHMKA Ha AOM UM [Ap.); HaBurauuein BHYTpM
opraHmsaunmn (Hanmumem WHGOPMAaLMOHHBLIX Tabnuuek, ykasaTeneil,
CUTHaNbHbIX Tabno, MHMOMATOB M NPOYMX OPraHW3aLMOHHbIX YCNOBUIA
oKasaHwus ycnyr) ?

O fa

O HeT
foToBbI K Bbl  pekomeHAOBaTb  fAaHHyH  OpraHusauuio
POACTBEHHMKAM W 3HAKOMbIM (UK MOrin 6bl Bbl ee peKOMeHL0BaTb,
ecnn 6bl 6bl1a BO3MOXKHOCTb BblbOpa opraHusaumm)?

O fa

O HeT

54
44

72
26



15 YpoBneTBopeHbl N Bbl B LENOM YCNOBUAMW OKasaHUA YCcnyr B

opraHusaumnun?
O Ja 98
O HeT 0
Yka>knTe Bawl non:
O MYXK. 40
O KEH. 58

YKa>knTe Bawl Bo3pacT
Ot 21 po 81 net

HassaHue HaceNleHHOro NyHKTa, B KOTOPOM NpoBefeH OMpoc
Pex

MonHoe Ha3BaHMe OpraHM3auMn  COLMaNbHOTO  06CNY>KMUBAHMUSA
CBepanoBCKO 06MacTK, B KOTOPOIA NpoBefeH OMpoc nony4vaTenei

ycnyr
rocyfapCTBEHHOEe aBTOHOMHOE CTalMOHapHOe
YUpEXAEHUe COLMaNbHOro 06CTyXMUBaHNS
CBepanoBCKoit 06nacTu
«PeXXeBCKOI JOM-MHTEpHAT A1 NpecTapesbiX U MHBANNLOB»

B xope aHKeTMpoBaHWSA YCTaHOBNEHO: BCE K/WEHTbl Y[AOBNETBOPEHDI
Ka4eCcTBoOM W YyCnoBuaMW TMpefocTtaBieHNAaA cCcouunalibHbIX YCAyr, a TaK Xe
OTHOWEHNEM W KOMIMETEHTHOCTbIO TMeEpCOoHaa.

AHKeTbI NpunararTCs.

AKT cocTaBfieH B 3 ak3emnnadapax: 1 ak3semnnap otnpaeneH B MUHUCTEPCTBO
coymanbHoOn nonnTukn CBepANOBCKON 06MacTu; 2 - XpaHUTCA y 3aM AMPEKTOpa; 3
-y coymanbHbIX paboTHUKOB.

OnpekTop TAY «PeXeBCKOW AOM-UHTepHaT» H.M./lornHosa



CocyaapcTBEHHOE aBTOHOMHOE CTaLMOHAPHOE
yupexaeHne coLmanbHOro 06Cny>KMBaHUS
CBepA/I0BCKOW 06/1acTy
«PeXeBCKOW JOM-MHTePHAT AN NpecTapenbIX U UHBANNI0B»

30.06.2020r.

AKT onpoca
no aHann3yyaoB1e TBOPEHHOCT W Ka4eCTBOM OKa3aHWA couManbHbIXYCNyr B

OT/AENeHNN: CTaLMOHAPHOT0 COLMAaNbHOro 06CNYy>KMBAHUS rpa>kAaH MoXKKUoro Bo3pacTa
N UHBANNLOB.

3a 2 kBaptan 2021 r.

Komuccmnsa B coctaBe: cneyuanucrta no couy.pabore Macnosoit N.N. u
coymanbHblX paboTHMKOB -Xonmoroposoi H.B.; KpakyHoBoi J1.X
B nepuop ¢ 20 nwoHa no 29 umwoHA 2021 roga npoBefeH OMNpPOC K/INEHTOB

PeXeBCKOro AOMa-UHTEPHaTa. OnpomeHo - 44 yesioBekKa, METO40M

dHKETNUPOBaHNA.

Neni/n BapnaHT oTBeTa KonunyectBo
oTBETUBLUUX

1 Mpwn noceleHnn opraHmsaumnm obpawianuce 1 Bbl K MHopmauum o

ee eSS TeNbHOCTU, pa3MeLLeHHOlM Ha MH(OPMALMOHHBIX CTeHAaX B
NnomeLLeHMAX opraHm3aymmn?

O fa 33
O HeT 11
2 Y [0BNe TBOPEHbI 1 Bbl 0TKPbITOCTbI0, NOSHOTOM U AOCTYNHOCTbIO

nHopMauum 0 [eATEeNbHOCTU OpraHv3auuMu, pasMeLLeHHOW Ha
MHDOPMALMOHHBIX CTEHAAX B MOMELLEHMN OpraHn3aLun?

O Ha 33
O HeT 0
3 Monb3oBanncb N1 Bbl ouumanbHbiM CaATOM OpraHu3auun, 4YToobl
NoAy4YnTb UHOPMALMIO O ee fesTe/lbHOCTU?
O [a 11

m HeT 33
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Y [,0BNle TBOPEHbI /I BbIOTKPLITOCTbIO, NOMHOTOM U AOCTYNHOCT b0
MHopMaLM O f[eATeNbHOCTU opraHusauumn, pasMelLleHHOW Ha ee
ouymanbLHoOM caiTe B MH(OPMaLMOHHO-TeNeKOMMYHUKaLMOHHO
ceTu «MHTepHeT» ?

O fa

([ HEeT

CsoeBpeMeHHO 1 Bam 6Oblna npefocTasneHaycnayra B opraHMsauumy, B
KOTOopyk Bbl 06paTuancs (B COOTBETCTBUM CO BPEMEHEM 3anuUCU Ha
npuem K cneunanucTy (KOHCynbTauuw), .C rpadmkoMm npuxoaa
coumanbHOro paboTHMKA Ha AOM,BHY TPEHHUM pacnopsiiKoMu npoyee)?

O fa

O HET

Y noBneTBOPeHbl M Bbl KOMOPTHOCTbIO YCNOBUI NpeAocTaBNeHms
ycnyr B opraHusauun  (Haimuvme KOM(OPTHOM 30HbI  OTAbIXa
(ookMaaHms);  HanMume W MNOHATHOCTb HaBUraluum B MOMELLeHUN
opraHusauum; Haamume U LOCTYNHOCTb NUTLEBON BOAbI B NOMELLEHUN
opraHusauuu; HammyMe U JOCTYNHOCTb CaHUTaPHO-TUrMEeHUYEeCKnX
MOMELLEHNA B OpraHu3auun; yA0BNeTBOPUTENbHOE  CaHWTapHOe
COCTOSIHME TMOMELLEHNIA OpraHu3aumM; TpaHCMopTHas AOCTYMHOCTb
opraHusauyum  (Haaumuve O6LECTBEHHOr0O TpaHCcrnopTa, MapKoBKM);
JOCTYNHOCTb 3anucu Ha MnoayyeHne ycnyrn (no TenedoHy, Ha
odmymansHOM caiiTe opraHusauumm, nocpeacTeom EauHoro nopTana
rocyaapCTBEHHbIX U MyHULMMNANAbHbIX YCNYr, MNPW TUYHOM MOCELLEHNN Y
cneyuanucTa opraHusayum) um npoyne ycnosus)?

O Ma

O HeT
VmeeTe nu Bbl (Mnn Nnuo, 3aKOHHLIM MNpeacTaByTeNeM KOTOPOro
Bbl SIBNSieTECh) YCTAHOBNEHHYIO TPYNny UHBAIUAHOCTU?

O Ma

O HET

Y [0BNeTBOPEHbI 1 Bbl AOCTYMHOCTbIO MpefoCTaBNeHUs ycnyr Ans
WHBaNMAOB B OpraHun3aumnm?
O fa

O HeT

Y[0BNeTBOPEHbl N Bbl [06PO>KeNaTeNbHOCTbLI U BEXKINBOCTHIO
paboTHWUKOB OpraHusaumm, obecneynsaroLL X NePBUYHbLIA KOHTaKT C
noceTUTENAMM " MHOpPMUpOBaHUE 06  ycnyrax npu
HernocpeiCTBEHHOM  obpalleHUM B opraHmsauuio  (paboTHUKM
CMPaBOYHOIA, NPUEMHOr0 0T AeNeHNs 1 NpoYne paboTHUKKN)?

O fa

O HET

Y[0Bne TBOPeHbl NN Bbl 406p0>KeNaTeNbHOCTbIO U BEXK/UMBOCTbIO
pab0THUKOB oOpraHusauuy, 06ecneynBaroLMX HenocpeacTBEHHOe
OKasaHue ycnyrm npu obpaweHum B opraHusauuio  (couuanbHble
PaboTHWKN, PpaGOTHUKN OpraHn3aLn, OKasbiBaloLye YCayrn 1 npodme) ?

0 fa

O HEeT

11

44

44

32
12

32

44

44
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Monb3oBanuce M Bbl KaKUMU-INGO AUCTAHLMOHHLIMU CNOCO6aMM
B3aMMOAeNCcTBUA C opraHu3aumein (TenedoH, 3NEKTPOHHAA MOYTa,
3NeKTPOHHbIN cepBuc (chopma Ans nofjaun 3NeKTPOHHOro obpalleHus
(>kanobbl, Npeano>kKeHus), MoNyvyeHWe KOHCYNbTauuu Nno oKasblBaeMbIM
ycnyram), pasgen «4acTo 3ajaBaeMble BOMPOChI», OHNAiH aHkeTa Ans
onpoca rpa>kfaH Ha cainTe u T.n.)?

0 fa
0 HeT

Y[oBneTBOpeHbl M Bbl 106pO>KeNaTeNbHOCTbLIO U BEXKINBOCTbIO
paboTHMKOB oOpraHu3auMM, C KOTOPbIMA B3aMMOAENCTBOBAIM B
ANCTaHUMOHHOW ¢hopme (Mo TenedoHy, N0 3M1EKTPOHHOW nouyTe, C
MOMOLLBI  3NEKTPOHHLIX CEPBUCOB (4718 Nojayn  3NeKTPOHHOro
obpauwieHns (>Kanobbl, MPeANOdKEHNs), MNONYYEHUS KOHCynbTauun no
OKasblBaeMbIM ycnyram) v B NpoUMX AUCTaHLUMOHHbIX hopmax) ?

0 fa

4 HeT

Y[ooBNeTBOPeHbl /K Bbl OpraHmM3auMoHHbIMKU  YCNOBUSAMMU
npegocTasneHus  ycnyr  (rpagykom  paboTbl opraHmsayumn
(nogpasgeneHnsi, OTQAeNbHbIX CheuyavncTos, rpagukoMm npuxojaa
counanbHOro paboTHMKA Ha [OM W 4p.); HasuWrauuweid BHYTpwU
opraHusauum (Hammyumem WHGOPMALMOHHBIX Tabnuyek, ykasaTenei,
CUTHaNbHbIX Tabno, MHGOMAaTOB W MPOYNX OPraHW3aLMOHHbIX YCNOBUIA
oKasaHwus ycnyr) ?

O fa

O HeT
oTOBBI NN Bbl  pekomMeHf0BaTb  AaHHYH  OopraHusauuio

POACTBEHHUKAM M 3HAaKOMbIM (MM MAFU 6bl Bbl ee peKOMeHL0BaTb,
ecnu 6bl 6bl1a BOSMOXKHOCTb Bbl6Opa opraHusaunn)?

O fa

(I HET

Y[O0BNeTBOPeHbl NN Bbl B LENOM YCMOBUAMWU OKasaHUA ycnyr B
opraHusaummn?

O fa
O HeT
Yka>knTe Baw non:
O MYK.
O YKEH.

YKka>knTe Ball BospacT
Ot 31 po 81 net

Ha3BaHMe HaceneHHOro NyHKTa, B KOTOPOM MPOBEAEH Orpoc
Pex

MonHoe Ha3BaHWe oOpraHM3aUuM  CouManbHOro  06CNY>KUBAHUS
CBepAnoBCcKO 06nacTu, B KOTOPOM MpoBeAeH OMpoC MonydaTenei
yenyr
ocyaapcTBEHHOE aBTOHOMHOE CTalMoHapHOoe
YUpeXAeHNe COLManbHOro 06CNYXNBaHNS
CBepanoBCKoii 06n1acTu
«PeXXeBCKOI AOM-UHTepHAT N8 NpecTapenbiX ¥ MHBaINA0B»

23
21

23

44

44

44

21
23

44

44

44



B Xxope aHKeTMpoBaHUA YCTAHOB/MIEHO: BCE KJ/IMEHTbl YAOBMETBOPEHLI
Ka4yeCTBOM n ycnosmamm npepoctaBieHNA couynanbHbIX YCyr, a TaK Xe
OTHOWEHNEM W KOMIMETEHTHOCTbLIO MEPCOHana.

AHKETbI npunararTCs.

AKT coCTaBfieH B 3 ak3emnnspax: 13k3emnnsap oTnpaefeH B MUHUCTEPCTBO
couuanbHoi NonnTuky CBEpAIOBCKOM 061acTu; 2 - XpaHUTCA Y 3aM AupekTopa; 3
-y coLuanbHbIX PaBOTHUKOB.

Komuccusi:cneunannuct no cou.paboTe Macnosa N.N._
cou,.paboTHUK Xonmoroposa H.E___

KpakyHoBsa J1.X



: YTBEPXJAHO:
OupekTop FTAY <<Pexesckoli AN»
YLXI. JlornHosa

==» 2021r.

L WY
AKT 'StaQ®r*

Nno aHann3y yA0BNeTBOPEHHOCTU KayeCTBOM OKasaHUA coLMalbHbIX YCyr B
OT AeneHnn cpovyHoro coynasbHoOro O6C]'Iy)KI/IBaHI/IFI
FAY «PexeBckoil V» 3a 2 keapTan 2021 r.

Kon-Bo 06cnyXusBaemblix Yenosek - 456

onpoc nposejeH y 47 yen.

Nen/n BapwaHT oTBeTa KonnyectBo

OTBETUBLUKX

Mpwn nocelLeHnn opraHusauum obpatanncb N1 Bel K MHOpMaLMN 0 ee JeATENbHOCTN,
pa3MeLL.eHHON Ha MH(OPMaLMOHHbIX CTeHAaX B MOMELLEHUSAX opraHusauumn? (ecnm Beol
OTBETWUIN «HET», NepexoanTe K Boripocy Ne 3)

O Oa 29

0 Her 18
Y 0BNeTBOPEHbI N Bbl OTKPbITOCTbIO, NOTHOTOM U AOCTYMNHOCTbIO MHopMauun o
[eAaTeNbHOCT W OpraHunsaLmm, pasmeLLl,eHHON Ha MH(OPMALMOHHbIX CTeHAaxX B MOMELLeHUN
opraHusaumm?

O fa 29

0 Her 0
Monb3oBanuch N1 Bbl ohulmnanbHbIM canToM opraHusauun, YTobbl NoNyYnThb
NH(opMaLMIO 0 ee AesTeNbHOCTN? (ecnn Bbl 0TBETUAN «HET», NepexoAnTe K BOnpocy

Ne5)

O da 22

O Hert 25
Y 0BNeTBOPEHbI 1N Bbl OTKPbITOCTbIO, MOSIHOTOW N AOCTYMNHOCT b0 MHGOpMaLUn o
[esATeNbHOCTW OpraHusaLmm, pasmeLL,eHHON Ha ee ouumanbHOM caiTe B MH(OpMaLMoHHO-
TeNeKOMMYHUKALMOHHOW ceTU «/IHTepHeT»?

O Aa 22

O Her 0
CsoeBpeMeHHO 1 Bam 6bl1a NnpefocTasneHa ycnyra B opraHusaumm, B KOTOopyto Bbl
obpaTunnch (B COOTBETCTBMM CO BPEMEHEM 3aruCy Ha MPUem K cneunanncty (KOHCynbTauuio),
C rpaMkom npmxoja coumnanbHoro paboTHMKA Ha JOM, BHYTPEHHUM PacrnopaikoM v npoyee)?
(«da» -ycnyra npefocTas/ieHa CBOEBPEMEHHO WM paHee yCTaHOB/IeHHOI0 CPOKa;
«HeT» -ycnyra npefocTas/ieHa C ono3gaHnem)

0O da 47

M Het 0
Y n0BneTBOPeHbI 11 Bbl KOMG)OpTHOCTbIO YCN0BUIA NpefoCcTaBneHUs ycayr B opraHmsauum
(Hannune KOMMOPTHOI 30HbI OTAbIXa (0XMAAHUA); HA/IMUYME Y NOHATHOCTb HaBUraumm B
MOMELLEHNN OpraHn3aummn; Haamuve n JOCTYMHOCTb NUTLEBOW BOAbLI B MOMELLEHNN



10.

12,

13.

14.

opraHv3auuu; Hannume n JOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKMX MOMELLEHNIA B OpraHm3aLum;
Y0BIETBOPUTENbHOE CaHUTapPHOE COCTOSHNE NOMELLEHNIA OpraHn3aLmmn; TpaHCNopPTHaS
[LOCTYMHOCTb OpraHun3auumn (Hanmyve o6LLecTBEHHOro TpaHcnopTa, NapkoBKK); AOCTYMHOCTb
3anmcu Ha nony4veHve ycnyru (no teneoHy, Ha ouUnanbHOM CailTe opraHusauun,
nocpeAcTsom EAMHOro noprana rocyapCTBEHHbIX U MYHULUNANbHbLIX YCAYT, NPU IMYHOM
MOCELLEHNN Y CrieLanucTa opraHnsanmnmn) n npoyne ycnosus)?

a fa a7

O Hert 0
VmeeTe nu Bbl (U1 L0, 3aKOHHbIM NPeACcTaBnTeNeM KOTOPOro Bbl ABnsieTech)
YyCTaHOB/IEHHYIO Tpynny UHBANUAHOCTU? (ecv Bbl 0TBETUNM «HET», NEPEXOAUTE K
Bornpocy M 9)

O da 20

O Her 27
Y[oBneTBOpeHbl NN Bbl JOCTYNHOCTbLIO NPeAoCTaBneHnsa yenyr Ans UHBaIMA0B B
opraHusaumnn?

O Ada 20

O Hert 0

Y oBneTBOpPeHbl 1 Bbl JOOPOXKeNaTeNbHOCTbI U BEXK/IMBOCT b0 pA60THUKOB
opraHmsaumm, obecrneymBatoLLLNX NEPBUYHbBIA KOHTAKT C NOCETUTENSAMU U
NHOPMUpPOBaHME 06ycnyrax npyv HenocpeLCcTBEHHOM 0bpallleHUM B opraHm3aLnmio
(pabOTHMKM CNPaBOYHOWA, NMPUEMHOTO OTAENEHUS U NpoYne PaboTHUKN)?

O fda 47

O Het 0
Y [0BNIeTBOPEHbI N1 Bbl 106po>KenaTeNbHOCTbIO U BEXK/IMBOCT b0 pab0 THUKOB
opraHusaumu, obecrneymBaroLL X HEMNOCPEACTBEHHOE OKa3aHWe ycyru npu obpatleHum B
opraHmsaunio (coumansHble paboTHUKM, PabOTHUKN OpraHu3aLnm, oKasbliBatoLwue ycnyru u
npouue)?

O Oa 47

O Het 0
Monb3oBannch M1 Bbl KAKUMU-IMG0 ANCTAHUMOHHbLIMK criocob6ammn B3aMMOAECTBUSA C
opraHu3aunen (TenedoH, 3NeKTPOHHAsA MoYTa, 3/IEKTPOHHLIN cepBuc (hopma ana nogauu
3NIEKTPOHHOr0 obpaLleHns (>kanobbl, NPesoKeHNs), NONyYeHNe KOHCYbTauum no
OKasblBaeMbIM ycniyram), pasgen «4acto 3ajaBaemble BONPOCHI», OHNANH aHKeTa A5 onpoca
rpaxgiaH Ha caiite U T.n.)? (ecnm Bbl 0TBETUAN «HET», NepexoanTe K Bonpocy Ne 13)

O fda 46

O Hert 1
YnoBneTBOpeHbl M Bbl 406P0O>KeNaTeNnbHOCTbIO U BEXK/IMBOCT b0 paboTHUKOB
opraHusaymm, ¢ KOTOpbIMU B3aMMO/ENCTBOBA/IM B ANCT aHLMOHHOM hopme (No TenegoHy, no
3/IEKTPOHHOW MOYTe, C NOMOLLbIO 3M1EKTPOHHBIX CEPBUCOB (f4/19 NOLAYM 3N1EKTPOHHOIO
obpateHms (kanobbl, NPeanoXeHns), NONYYEHUSs KOHCYNbTaLUKM Mo 0KasbiBaeMbIM yCayram) 1
B MPOYUX LUCTaHLMOHHbIX hopmMax)?

O fda 47

M Het 0
F0TO0BbI NN Bbl pEKOMEHA0BATb JaHHYK OpraHn3aunio poACcTBEHHUKAM U 3HAKOMbIM (U/n
Mornu 6ol Bbl ee peKoMeHA0BaTb, ec/iv Obl 6bln1a BO3MOXKHOCTb Bbl6opa opraHu3sauunm)?

O fda 47

O Hert 0
Y 0BneTBOpPeHbl 1 Bbl opraHn3auMoHHbIMM YC0BUAMW NPeaocTaBneHuns yenyr (rpadmkom
paboTbl opraHusaumu (NogpasfeneHuns, oTAeNbHbIX CreLManncTos, rpadMkoM npuxona
coumanbHOro paboTHMKA Ha A0OM U Ap.); HaBUrauuein BHy TPY opraHmsauumn (Haamunem
NHMOPMALMOHHbIX TabNNYeK, yKasaTenen, CUrHanbHbIX Tabo, MHPOMATOB M NPOYMX
OpraHu3auoHHbIX YCNOBUIA OKa3aHusa ycnyr)?



O fa 47

O Hert 0

Y [0BNeTBOPEHbI 1 Bbl B LLe/1OM YCNIOBUSAMW OKasaHUA ycnyr B opraHmsaummn?
O Aa 47
O ,Het 0

Baluv npeano>keHns No ynyyLleHnto yCN0oBUiA 0KasaHusa yciyr B JaHHOWN opraHu3aunm:

Baw non

My>CKoiA 19
YKeHckui 27

Balu Bo3spacT

OT 21 po 78 net

HasBaHue HaceneHHOro NyHKTa, B KOTOPOM NPOBefeH ONpoc

ropof Pex

HassaHue opraHu3aunm coymansHoro obeny>kmnsaHnsa CeepanoBckoi 061acTun, B KOTOPOK
npoBeAeH OMpoc noay4vaTenen ycnyr

FAY «Pexesckoii AN»

3aBeflyHOLINIA OTAENEHNEM
CPOYHOro coumanbHOro 06Cny>KmMBaHmA A.FO. Aknmosa



Ner/n

YTBEPXAAIO:

OvpekTop FTAY <<Pexesckon AW»
~NY [l H.M. NornHosa

» 1 "HEOup 2021 .
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no aHaan3y yaoB/ineETBOPEHHOCTN Ka4eECTBOM OKa3aHWUA COUMabHbLIX YC/YT B

coumanbHo-peabuIMTaunoHHOM 0T Ae/leHun
FAY «Pexesckoi AW» 3a 2 kapTtan 2021 r.
Kon-Bo 06cnyxurBaeMbIxX Yenosek - 71

ONpocC NPOBEAEH Y 7 Yen.

BapuaHT oTBeTa Konnyectso

0TBETUBLLUUX

Mpwy noceweHnn opraHmnsaunm obpalanmcs N1 Bbl K MHopMaumm o ee fess TeNbHOCTH,
pa3MeLL.eHHON Ha MH(OPMAaLVOHHbBIX CTeHAax B MOMeLLeHMAX opraHusaunn? (ecnv Bol
0TBETUWIN «HeT», NepexoanTe K Bonpocy Ne 3)

O fa 5

O Hert 2
Y [0BNeTBOPEHbI 1N Bbl OTKPbITOCTbIO, NONHOTON M LOCTYNHOCTbIO MH(OpMaLUn 0
[eATeNbHOCT N opraHun3aLmm, pasmeLLeHHON Ha NH(OPMAaLMOHHbLIX CTEHAAX B MOMELLEHNM
opraHunsaummn?

Oda 5

O Het 0
Monb3oBanuck M Bbl oumnanbHbIM calToM opraHmsalmm, YTobbl NoNy4YnTh
NHOopMaLNIo 0 ee AesaTeNbHOCTN? (ecnn Bbl 0TBETUAN «HET», NMePexoanuTe K BOMpocy
No5)

O Oa 1

O Hert 6
Y a0BNeTBOPEHbI 1N Bbl O TKPbITOCTbIO, NOIHOTOM U AOCTYNHOCTbI0 UH(OPMaLUn o
AeATeNbHOCTW opraHm3aunm, pasmeLLLeHHOM Ha ee ohuymanbHOM caiTe B MHhopMaLMOHHO-
TEeNeKOMMYHUKALMOHHOM CeTU «/HTepHeT»?

O Aa 1

O Hert 0
CsoeBpemMeHHO In Bam 6blia NpefocTasneHaycnyra B opraHmsaumnm, B KOTopyto Bbl
obpaTunnuCh (B COOTBETCTBUM CO BPEMEHEM 3annCKU Ha NpueM K cneunanucty (KOHCY/bTauuio),
C rpaMKom Nprxofa counanbHOro paboTHMKA Ha oM, BHYTPEHHM PacrnopsikoM u rnpoyee)?
(«[da» -ycnyra npefocTaBneHa CBOEBPEMEHHO WM paHee yCTaHOB/IEHHOIO CPOKa,;
«HET» -ycnyra npefocTas/ieHa C 0Mo3jaHnem)

O Oa 7

O Hert 0
Y [0BNeTBOPEHbI N Bbl KOM(POPTHOCTbIO YCNOBUIA NPeAOCT aBeHMs yCAyr B OpraHu3auum
(Hannuyne KOMGOPTHOM 30HbI OTAbIXA (0XKMAAHUA); HAIMYME N MOHATHOCTb HaBUraLun B
MOMELLEHUN OpraHu3aLnmn; Haanyme u LOCTYNHOCTb MUTLEBOW BOAbI B MOMELLEHNN



10.

11.

12,

13.

14.

opraHvsauuu; Haanune n 4OCTYNHOCTb CaHUTAPHO-TUTUEHUYECKUX NOMELLEHWNIA B OpraHu3aLuum;
YLOBNETBOPUTE/IbHOE CaHUTapHOE COCTOSHME NMOMELLEeHUI OpraHm3aLny; TpaHCNopTHas
[LOCTYMHOCTb OpraHm3auny (Hannume obLLeCTBEHHOIO TpaHCNopTa, NapKoOBKM); JOCTYMHOCTb
3anuncu Ha nonyyeHue ycnyru (no TenedoHy, Ha ohmumnanbHOM cainTe opraHu3auum,
nocpesiCcTBOM EfMHOro noprana rocyfapCTBEHHbIX ¥ MYHULMNANbHbIX YCAYT, NPU TIMYHOM
noceLLeHNN y cneyunanncTa opraHusaLmnm) 1 npoyre ycnosus)?

O fa 7

O Hert 0
VmeeTe nu Bbl (Mnn 11L0, 3aKOHHBIM NpeAcTaBnTenemM KoToporo Bbl ABnseTeCh)
YyCTaHOB/IEHHYIO Tpynny UHBANMAHOCTU? (ecnn Bbl 0TBETUAN «HET», MEPEXOANTE K
Bornipocy Ne 9)

O Oa 2

O Hert 5
Y n0BneTBOPeHbI 11 Bbl 4OCTYNHOCTbIO NPeAOCTaBNeHUs YCyr 415 UHBa/IMAOB B
opraHusaunmn?

O [a 2

O Her 0
Y [noBneTBOPeHbl I Bbl 406p0>KenaTeNbHOCTbI0 Y BEXK/IMBOCT b0 pab0 THUKOB
opraHusaumm, obecrneymsaroLL X NePBUYHbIA KOHTaKT C NOCeTUTEeNAMU U
NHopMUpoBaHMe 0bycnyrax npu HemocpeacTBEHHOM 00paLLeHUN B OpraHu3aLuio
(pabOTHMKM CNpaBOYHOM, NPUEMHOIO OTAENEHUA N NPOYMe paboTHUKM)?

O da 7

O Hert 0
YnoBneTBOpPeHbl I Bbl 406p0>KenaTenbHOCTbIO Y BEXK/IMBOCT b0 pab0 THUKOB
opraHusaLumu, obecneymBaroLL X HeNoCpeLC TBEHHOe OKasaHue ycnyru npyu obpaLleHumn B
opraHmsauuio (coumanbHble paboTHUKM, pabOTHUKN OpraHu3aLmm, oKasblBatoLwme yenyru un
npouue)?

O Oa 7

O Hert 0
Monb3oBannch M1 Bbl KaKUMU-NMG0 AUCTAHLMOHHBIMK cNoco6amMm B3anMogeicTBUSA C
opraHusauuein (tenedoH, 3NeKTPOHHas NoYTa, 3NEKTPOHHbIN cepBuC (hopma Ans nogaym
3/M1IEKTPOHHOrO0 obpalleHuns (3kanobbl, NPesoXeHns), NoyYeHNne KOHCYNbTauuu no
OKa3blBaeMbIM ycnyram), pasgen «4acto 3afjaBaemble BONPOChI», OHMAH aHKeTa /11 onpoca
rpaxaaH Ha caiTe v T.n.)? (ecnv Bbl 0TBETUAN «HeT», NepexoanTe K Bonpocy M 13)

O Ada 3

O Hert 4
Y noBneTBOPeHb! N Bbl 406p0>KenaTeNbHOCTbhI0 Y BEXK/IMBOCT b0 pab0THUKOB
opraHusalmu, ¢ KOTOopbIMY B3aMOAeCTBOBaIN B AUCT aHLNOHHON hopme (Mo TenedoHy, no
3NIEKTPOHHOW MOYTe, C NOMOLLbHO 3M1IEKTPOHHBIX CEPBMCOB (415 NOAayYn 3N1eKTPOHHOIO
obpatleHus (Kanobbl, NPeasioKeHns), NONYYEHUSA KOHCYNbTaL MW M0 0Ka3blBaeMbIM yCayram) v
B MPOYMX AUCTAHLUOHHbLIX (hopMax)?

O da 3

O Her 0
F0TO0BbI M1 Bbl peKOMEH0BATb AaHHY OpraHn3aumio poAcTBEHHMKAM U 3HAKOMbIM (MK
MoOrnu 6bl Bbl ee peKOMeH40BaTb, ec/in Obl Oblfla BO3MOXKHOCTb Bblbopa opraHusauunm)?

OfOa 7

O Het 0
Y [0BNeTBOPeHb! I Bbl opraHM3aLMOHHLIMW YCI0BUAMU MPeLoCTaBneHunsa ycnyr (rpapukom
paboTbl opraHu3aLmn (NogpasfeneHuns, oTAeNbHbIX CMeLManmcToB, rpaggMkom npuxosa
coumanbHOro paboTHMKA Ha JOM W Ap.); HaBurauuel BHy Tpu opraHusaumm (Hanmumem
NHOPMaLMOHHBIX Tabnnyek, yKasaTenei, CurHanbHblX Tabno, MHPOMaTOB M NPOUNX
OpraHu3aLMOHHbIX YCNI0BUIA 0Ka3aHus ycnyr)?



15.

16.

O da 7

O Hert 0

Y [10BNeTBOPEHbI /i Bbl B LIE/IOM YC/I0BUAMM OKaszaHUA YCNyr B opraHmsaummn?
D [la 7
O Het 0

Balumn npeano>keHns no ynyyLleHuto YCI0BUIA OKa3aHUs YCNyr B JaHHOW OpraHmn3aLuu:
PaclumpuTb nepeyeHb OKasblBaeMbIX YCIyr ((pM3KabUHeT, KyNbTYpPHO-MACCOBblE MEPONPUATUA);
[Mpon3BecTn peMOHT KabUHETOB;

MprobpecTn KHUTK.

Bawu non
My>KcKoit 0
YKeHckui 7

Baw Bo3pacT

OT 22 roga o 64 net

HasBaHue HaceneHHOro NyHKTa, B KOTOPOM MPOBEAEH Onpoc

ropof Pex

HasBaHune opraHusaymmn coumanbHOro o6cny>kmeaHms CBepA/oBCKOM 061acTn, B KOTOPOK
NpoBefEeH ONpoc nony4vaTenein ycnyr

FAY «Pexesckon AW»

3aBefytOLLNiA OTAENEHNEM
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AKT

eXXeKBapTa/ibHOM BbIGOPOYHOI MPOBEPKM MOMHOTHLI Y KAYECTBa OKa3aHUs
couManbHbIX YCNYT B OTAE/IHEHUWN CTaLMOHAPHOI0 06CNYXMBAHUA Hace/leHNUsa Ha
COOTBETCTBUME CTAHAAPTAM COLMaNnbHbIX YCNYT, YTBEPXKAEHHbLIX MPUKA30M
MwuHuctepctaa ot 11.08.2015 Ne 482 « 06 yTBEP)KAEHUN CTAHLAPTOB COLMANBbHBIX
YyCNyr B HOBOM pefakumm»

B COOTBETCTBUM C METOAUYECKUMU pPeKOMeHAaUnaAMU, Onpeaenarolmnmm
npoueaypbl, KpUtepmm oueHKN MUHUCTEPCTBOM M YUYPeXAeHMAMWU couManbHOro
ob6cnyxuBaHusA HaceneHus CBepAOBCKOW 06/1aCTU KavyeCTBEHHbIX MoKasaTesei
rocygapcTBeHHoro 3agaHmst Ne07-13-13/3715 ot 13.05.2016 komuccuen TAY
«PexeBckon OAWN» B coctaBe: Macnosa W.M. - cneunanuct no cou.paboTe,
KpsikyHoBa J1.X.- cou.paboTHUK, Xonmoroposa H.B.- cou.paboTHUK, B nepuofg c
20 uoHA no 29 wmwoHA 2021 ropa Oblna npoBefeHa BblIOOPOYHAA MNpPoBepKa
MOMIHOTbLI W KayecTBa OKasaHusa couuanbHbIX YCNYyr Ha COOTBETCTBME CTaHAapTam
coumnanbHbIX YCNyr, YTBEPXAEHHbIX npukazom MwuHuctepctea ot 11.08.2015
Ne482 «O6 yTBepXAeHWU CTaHAApPTOB COLMaNbHbIX YCNYr B HOBOW pefakuun».
MpoBepka ocyuwecTBasnacs no 5 ycnyraMm B OTHOWEHUM 5 nonyvartenen
coumanbHbIX YCNYT Mo KaXaown ycnyre.

Mepuopg nposepku 2 kBapTan 2021 ropa.
B pe3ynbTarte NpoBepKM YCTAHOB/IEHO C/eAyIoLLee:

OCHOBHble Tpe6oBaHWsS K O0O0BLEMY, MEPUOAMNYHOCTM, YCMOBUAM W KauyecTBy
NpeaoCTaBNEHNS COLMANbHbIX YCNYT BbINONHAIOTCS B NO/IHOM 06GbEME.

Ycnyra «O6ecrneyeHne COXPaHHOCTM NIMYHbIX Belleid U LeHHOCTEN, CaHHbIX
Ha  XpaHeHWe  OpraHM3auuu  COUManbHOrO  O0GCNYXWBAHMS,  COrNacHo
YyCTaHOBNEHHOMY MOPSAKY» NPeAoCcTaBNseTCs B MOJHOM 06bEME €XeAHEBHO Mpw
MOCTOSAHHOM MPOXWBAaHWMW, Ha BPeMs MNPeAoCTaBNeHMs MONy4aTeNto CoLManbHO



YCNYTW «MNPeAoCTaBNeHNE MAOWAAN XIUMbIX MOMELLEHWUA COrNacHO YTBEPXXAEHHbIM
HOpMaTUBaM>»

Ycnyra «CMeHa MocTenbHoro 6Genbs» npeaocTaBnseTca 1 pa3 B Hefento.
[psA3Hoe Genbé OTAaéTcsa B NpayeyHyl, B3aMeH BbIJAaETCS KOMMIEKT YMCTOrO.
ECNn KNMEHT B CUy (hM3MYECKOro HeflocTaTKa He MOXeT 3acTeNUTb MOoCTenb, 3TO
[enaeT nepcoHan.

Ycnyra «OcyuecTB/ieHNne MNOCPeAHNYECKUX LEACTBUA MeXAy KINEHTOM U
MeQVULUHCKUMWN opraHusaunaMmn» npepoctaBnseTcs no Mepe BO3HUKHOBEHWA
noTpebHOCTU MeAMUMHCKON CcecTpor no Tene)OHY WAM NOCPeACTBOM CETU
WNHTepHeT

Ycnyra «ObecneyeHne ropsumm nNUTaHNMEM» NpeAoCcTaBNsSeTCA eXefHEeBHO 5
pa3. MPUroToB/IEHMEM MULLU 3aHMMAKOTCA AUNNOMUPOBAHHbIE NoBapa. MpuHATME
MWLM NPOXOAUT B CTONOBOI NMG0 B KOMHATe MonyyaTens couuanbHbIX YCayr.

Ycnyra «OpraHusauums focyra U OTAbiXa» MNPefoCTaBAseTC eXeHEBHO C
YYETOM NOTPe6HOCTE M BO3MOXHOCTel KAMEHTOB  (06GecredyeHne KHUramu,
XYypHanamu, rasetaMmu, HaCTOMbHbIMU Urpamu).ECin KNMEHT B Cuy (hM3MUYECKOro
HeflocTaTKa He B COCTOSIHMM caMm MOAOWTW 3a KHUramu, raseTamMu u Ap, emy
NpeaoCTaBNseTCA 3Ta yCyra B KOMHarte.

Becb nepcoHas, 0KasblBaloLlWil YCAYru, UMEeT NPogecCMoHabHY MoAroTOBKY 1
COOTBETCTBYET  KBAIM(UKALUOHHLIM  TPEGOBAHWAM,  YCTAHOB/IEHHbIM [/
COOTBETCTBYHOLLEN Npodeccun.

Macnosa .W.
KpakyHoBa J1.X.

Xonmoroposa H.B. CoL,.pabOTHUK



' YTBEPXOALO:
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AKT
eXKeKBapTa/ibHON BbIGOPOYHON NMPOBEPKU MOMHOTHI M KayecTBa OKa3aHUS
coymanbHbIX YCNyr B OTAE/IEHNUM CPOYHOr0 colmanbHOro o6cny>XnsaHus B
nonycrtaunoHapHom opme Ha COOTBETCTBME CTaHAapTam CoumManbHbIX YCAyr,
YTBepXXAeHHbIX npukasom MuHuctepctea oT 11.08.2015 Ne 482
«O06 yTBEPXKAEHMN CTAaHAAPTOB COLMAaNbHbLIX YCYT B HOBOWN peaakumm».

B COOTBETCTBUMM C METOAUNYECKUMW pPeKOMeHAauuamMu, onpepensatowmumm
npoueaypbl, Kputepnun oueHKN MUHUCTEPCTBOM U yUypeXxKAeHUSAMU COLManbLHOro
ob6cnyxuBaHusA HaceneHnss CBepANOBCKOW 06M1acTU KayeCTBEHHbIX MOKasaTtesiei
rocyfapcteeHHoro 3agaHumsa Ne07-13-13/3715 ot 13.05.2016 komuccuen TAY
«PexxeBckoin AN» B coctaBe: Ocunos O.W. - 3amecTuTens agmpekrtopa; LLakannHa
E.M. - opuckoHcynbT; AkumoBa A.HO. - 3aBeayloulunii oTaeneHnem; XyasKosa
O.A. - cneumnanuct no coumanbHOW paboTe couuanbHO - peabunmMTaunmoHHOro
oTaeneHusa B nepuog ¢ 07 noHa no 11 nioHa 2021 r. 6bi1a NpoBefeHa BbiIbopoyHas
NpoBepKa MOMHOTHI M KayecTBa OKasaHUA couManbHbIX YCNyr Ha COOTBETCTBME
cTaHgapTam counanbHbIX YCNyr, YTBEPXAEHHbLIX npuka3om MuHuMUCTepcTBa OT
11.08.2015 No 482 «O06 yTBeEpXAEHUM CTaHAAPTOB COLMANbHbLIX YCNYyr B HOBOM
pegakumn». TlpoBepka ocyuwecTeBasnacb nNo 2 ycnyram, B OTHOWeEHUM 5
nonyyaTenein coumanbHbIX YCayr.

Mepuopn npoeepkn - 2 kBapTan 2021 ropa.

B pe3ynbTate NpoBepKM YCTAHOB/IEHO Cnefytollee:

OcCHOBHble TpeboBaHMA K 00bEMY, MEePUOANYHOCTU, YC/IOBUAM W Ka4yeCcTBY
npefocTaBfieHUs  COUManbHbIX  YCNyr  Moay4vaTent  couuanbHbIX  ycnyr
BbINOJIHAKTCA B NMOSIHOM 06beMe.

Ycnyra «OKa3aHve nomowu B MOATOTOBKE AOKYMEHTOB, Hanpas/fAeMbIX B
pas/IMyHble MHCTAHLUMUW MO KOHKPEeTHbIM npobsiemaM nosiyyatesiein coumanbHbIX
ycnyr», npefocTaBnsfeTcs cneyuasuctoMm Mo couuanbHoOin paboTe oTAeneHus
CPOYHOr0 couManbHOro 06CNYXMBaHUA N0 Mepe BO3HWKHOBEHUA MNOTPeBHOCTU
nosiyyartensa coymanbHblX ycnyr. MNpoaomKMTeNbHOCTL OKasaHus ycnyrn He 6onee
ogHoro uvaca. Cneumanuct no couunanbHol paboTe oOKasbiBaeT COAencTBue
K/MEHTY B MOArOTOBKE LOKYMEHTOB, HanpasafeMblX B pas/iMyHble MHCTAHLWUK, MO
ero KOHKpeTHbIM npobiemam.

Ycnyra «BpemeHHoe o6ecrevyeHne TeXHUYECKUMM CpefAcTBaMU yxopa,
peabunuTaumMn 1M agantaunu» npefocTaBnseTcsa B NonycTauMoOHapHON ¢opme, no



MEpe BO3HWKHOBEHUS NOTPEBGHOCTU KnneHTa. ChneuunanncT no counansHoin paboTe
OT/IENIEHNS1 CPOYHOrO COLMANbHOrO O6CNYXMBAHUA MNOAGMPAET TeEXHUYECKoe
CpeAcTBO, MPOBOAUT WMHCTPYKTaX MO WUCMOMb30BAHUIO TEXHUYECKOrO CpeacTBa,
BbIaeT CPeACTBO CPOKOM 10 6 MecsiLieB. 10 UCTeUeHUM CpoKa NpeAocTaBneHns BO
BPEMEHHOE MOMb30BaHWE TEXHUYECKOr0 CPEeACTBa, K/AWEHT BO3BpalllaeT ero B
OT/Ie/IEHNE CPOYHOIO COLMANbHOr0 06CYXUBAHMS.

Becb NepcoHan OTAENEHMS CPOYHOrO COLMANIbHOFO 06GCAYXWBAHUS UMEET
NpodeccroHanbHy0  MOAFOTOBKY W COOTBETCTBYET  KBa/IM(PUKALUOHHbLIM
Tpe60oBaHMsAM, YCTaHOBNEHHbIM /15 COOTBETCTBYHOLLE/ npodeccuu.

OCHOBHble TPe6OBaHMS K 00bEMY, NEPUOANYHOCTM, YCIOBUSM U KAuyecTBy
NpefoCTaBEHNs  COLMANbHbIX  YCAYr  MOMy4YaTento  COUManbHbIX  yCAyr
BbIMO/HSATCA B NO/IHOM 06bEME.

Ocunos O.M 3aMEeCTUTENb AUPEKTOopa, Y/1eH KOMUCCUn
LWakanuHa E.M. FOPUCKOHCYNbT, YNeH KOMUCCUn
AknumoBa A.HO. 3aBefyOWNIA OTAe/IeHNEM, Y/IeH KOMUCCUM

creymanncT no couunansHoli paboTe
COLMaNnbHO-PeadbuNUTaLMOHHOTO
OT/IENEHUS, YNleH KOMUCCUM



AKT
e)KeKBapTa/lbHO BbIGOPOUYHOW NMPOBEPKMN MOHOTLI 1 KayecTBa OKasaHuA
COLMabHBIX YCIYT B MONYCTaLMOHAPHOI thopme
(coymanbHoO - peabnUNUTaLMOHHOE OTAENEHME) HA COOTBETCTBME CTaHAapTam
COLMaNbHLIX YCNYyr, YTBepXAeHHbIX npukasom MuHuctepcTtea ot 11.08.2015

Ne 482 «O6 yTBEPXAEHUN CTAaHAAPTOB COLMANbHbIX YCNYT B HOBOW peaakLumn».

B coOTBeTCTBMU C METOAMYECKUMW pPeKOMeHAauuamMu, onpepenaolmmm
npoueaypbl, KpUTepun oueHKU MUHUCTEPCTBOM U YUpeXAeHUSMU COLUanbHOro
obcny>neaHus HaceneHus CBepANOBCKOW 06/1aCTV KayeCTBEHHbIX MOKa3aTesei
rocyfapctBeHHoro 3agaHms Ne07-13-13/3715 ot 13.05.2016 kKomwuccueinr TAY
«PexeBckoit AV» B coctaBe: Ocunos O.W. - 3amecTuTenb agmpekTopa; LLlakanuHa
E.M. - topuckoHcynbT; Akumosa A.HO. - 3aBefytouwmnii  otgeneHnem; Xyaskosa
O.A. - cneumnanuct no couuanbHOW paboTe couManbHO - peabUNNTALMOHHOIO
otaeneHusa B nepuof ¢ 07 noHA no 11 nioHsa 2021 r. 6bi1a NpoBefeHa BbIGOPOYHas
npoBepKa MOMHOTbI M KayecTBa OKa3aHWA COUWMaNbHbLIX YCNYyr Ha COOTBETCTBUE
CTaHAapTam CcouManbHbIX YCNyr, YTBEPXXAEHHbIX MNpukasoMm MwuHUCTepcTBa OT
11.08.2015 No 482 «O6 yTBepXAeHWN CTaHAApTOB COLUMaNbHbIX YCNyr B HOBOW
pefjakuun». [poBepka ocywecTBianacb no 1 ycnyre, B OTHOWEHUW 5
nonyyarenei coumanbHbIX YCIYr No Kaxzaoun ycnyre.

Mepnop nposepkn - 2 kBapTan 2021 ropja.

B pe3ynbTaTte NpoBepKu YCTAHOB/EHO CleAytoLlee:

OcCHOBHble TpeboBaHWA K O00bEMY, MNEPUOAMYHOCTWU, YCNOBUAM W KayecTBy
npefoCTaBNeHUA  COUManbHbIX  YCAyr  nofay4atento  COuManbHbIX — ycnyr
BbINOJIHAKOTCA B NOSIHOM 06beMe.

Ycnyra «O300p0BUTENIbHbIE MEPONpPUATUA, HanpaBieHHbIe Ha KOPPEeKLUIo
(PYHKLUMOHaNbHbIX BO3MOXXHOCTEA CUCTEM oOpraHusma» npeaocTaBnseTcsd B
nonycrayuoHapHoin opme. MeponpusaTue HanpasleHO Ha MOBbIEHNEe YPOBHA
(hM3MYEeCKON aKTMBHOCTM K/IMEHTA C MOMOLLLIO MPUMEHEHUA MeTOLOB Maccaxa.
MpoAoMKNTENBHOCTL 0A4HOr0 3aHATUA A0 30 MUHYT. Ycnyra npefocTaBnseTca B
npegenax 5 pas B Hefento.

MepcoHan couuanbHO-peabnnnTaLnoHHoOro oTAeneHus nmeet
npodecCMOHanbHYO  MOAFOTOBKY M COOTBETCTBYET  KBa/IM(UKALMOHHbLIM
TpeboBaHMAM, YCTaHOB/IEHHbLIM A/15 COOTBETCTBYHOLLEN npogeccun.

Ocunos O.U. 3aMeCcTUTENb ANPEKTOpPA, Y/IeH KOMUCCUK
LakannHa E.M. FOPUCKOHCYNbT, YNeH KOMUCCUK

Aknmosa A.HO. 3aBeaytoLmnii 0TAeNEHNEM, YNleH KOMUCCUK



