ITamsaTKa noTpeduTesIO0
IIpaBa norpeduTessi NpH NOKYNKe TEXHUYECKH CJIO0KHBIX TOBAPOB

TeXHUYeCcKH CII0KHBII TOBap — 3TO TOBAp JUIUTEIBHOTO MOJIB30BaHNUs, BHIIOIHAIOIINN HE MEHEE IBYX
(GYHKUIHMH, CO CIIOKHBIM BHYTPEHHUM YCTPOHCTBOM, UMEIOIIUI WHCTPYKIMIO IO SKCIUIyaTalluu, IpaBuUia
0€3011acHOT0 MCTIOIb30BaHMS U FapaHTUNHBINA CPOK.

K TexHuuecku clOXHBIM ToBapaM B cooTBeTcTBUM C llocranoBineHuem IlpaButensctBa PD ot
10.11.2011r. Ne 924 otHOcsSTCS: MOOWJIBbHBIE TEIEPOHBI C CEHCOPHBIM SKpPAaHOM, 4Yachbl Hapy4HBIE,
KapMaHHblE MEXaHMYECKHE M AJIEKTPOHHBIE C IBYMs M Oosiee (PyHKIUSAMH, KOMIIBIOTEPbI, HOYTOYKH,
uugposbie HOTO- U BUAECOKAMEPHI, XOJOIUIbHUKH, JIEKTPOILTUTHI U APYTUE NEKTPOOBITOBbIE TPUOOPHI,
MaIllMHbl ¥ UHCTPYMEHTBI, IPYTHe yCTPONCTBA.

Oco0eHHOCTH TPOJAKH TEXHUYECKH CJIO0KHBIX TOBapOB

- HAJIMYUC SAPJIBIKOB Ha 06pasuax C YKa3aHUCM HAUMCHOBAaHUW, MapKu, MOJCIIN, KpaTKOfI AHHOTalluu
TOBapa, LIeHbl TOBApA,

- oOs3arenbHas TpEANpOJaKHAsT TOATOTOBKA - PACIaKOBKa, OCMOTp, NMPOBEPKa KOMIUIEKTHOCTH,
KayecTBa, HAJIMYUS HEOOXO0 MO HH(pOpMaIMK, P HEOOXOJUMOCTH cOOpKa U HallajIKa,

- JEMOHCTpalys ToBapa MO TPeOOBAaHHWIO TMOTpeOHTENss B COOPAaHHOM TEXHUYECKH HCIPAaBHOM
COCTOSIHUH,

- TIepeava IPUHAMICKHOCTEH U TOKYMEHTOB (TEXHUUECKHUH MacIopT, MHON TOKYMEHT C yKa3aHUueM
JIaThl U MECTa MPOJAXKH, HHCTPYKLHUS MO SKCIUTyaTallly U IpyTue),

- cOopKa, ycTaHOBKa, ojKIoueHue. B cioyuae, eciau camoctosTenbHas cOOpKa U (M) HOJKIIOYEHHE
HE JIONYCKarTCs, X 0053aH OCYIECTBUTh IIPOIaBeLl.

HNudopmanus s norpeduTeIst

[IponaBer; 00si3aH CBOEBPEMEHHO JOBECTH JO NOTPEeOUTENsT HEOOXOIUMYIO U JOCTOBEPHYIO
uH(bOpMaIIMI0O O TOBapaX, 00ECIEeYMBAIOIIYI0 BO3MOXHOCTh MX IMpaBWIbHOTO BbIOOpa (3akon PO «O
3amute npaB notpedureneii» Ne 2300-1 ot 07.02.1992 r.).

Ecnu npuobpeTtaemslii moTpeduTeseM ToBap ObLT B yHOTPEOIECHUH UM B HEM YCTPaHSJICS HEJOCTATOK
(HemocTaTKM), TOTPEOUTENI0 JOJKHA OBITh TpenocraBicHa wuHMopmamus 00 3toMmM. CreacHws,
XapakTepu3yrolre ToBap (HOBbIM, OBIBIINI B YIOTpeOIIEHNH, UMEIOIINN HEIOCTaTKH), YKa3bIBAIOTCS Ha
SIPJIBIKE.

[Tpu mokymnke TOBapoB, OBIBIIUX B YIMOTPEOJICHNH, MOKYIATENI0 TOMKHBI OBITH TIEpeaHbl BMECTE C
TOBapoM, B OTHOLIEHUH KOTOPOI'O YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIIM OH HE UCTEK (IpU HaJUYUU Y
MPOJIaBIa) COOTBETCTBYIONINE TEXHUUECKHUE IOKYMEHTHI (TEXHUYECKUI MacHopT WIM MHOW 3aMEHSIOIIHMA
€ro JOKYMEHT, UHCTPYKIHS 10 3KCIUTyaTalllt), @ TAK)KEe TrapaHTUHHBIHN TaJIOH Ha TOBap, OATBEPKIAOIIHH
MPaBO MOTPEOUTENS HA UCIIOIH30BAHUE OCTABILIETOCS FAPAHTUITHOTO CPOKa.

Bo3Bpart ToBapa HajJIe:kalero Ka4ecTsa
TeXHUYECKH CTI0KHBIC TOBAPHI OBITOBOTO Ha3HAUEHUS, HA KOTOPHIC YCTAHOBJICHBI TApaHTUIHBIE CPOKHU
HE MEHee OJHOI0 roja, HaJ[JIeKallero KauecTna, He mojomeamue Bam no kakuM-i1udo xapakTepucTuKam
(uBeT, MOIENh, pa3Mep U Apyroe), He moanexar oomeny wim Bo3Bpaty! (ITocranosnenue [IpaBuTenbcTBa
P® Neo 2463 or 31.12.2020 r.). [ToMmHHUTE, YTO BEpHYTh TEXHUYECKHU CIIOXKHBIN TOBap B Mara3uH MOYXHO
TOJIBKO MPU HAJIMYMK B HEM HEJOCTATKOB, JIMOO €CIM HE MPEeJoCTaBjieHa IOJHAs M JIOCTOBEpHAs
uH(popMalrs 0 TOBape.

IIpaBa moTpeduTe/Is1 NPU 0OHAPYKEHNH HEOCTATKOB

HenocraTok ToBapa — HECOOTBETCTBUE TOBApa WM 00S3aTENLHBIM TPEOOBAHUSM, TIPETyCMOTPEHHBIM
3aKOHOM, WM YCJOBHSIM JOrOBOpa (MPU HUX OTCYTCTBHUHM WJIM HEMOJHOTE OOBIYHO MpPEabsSBISIEMBbIM
TpeOOBaHUSIM), WM ILETSAM, JJII KOTOPBIX TOBAap TaKOTO poja OOBIYHO HMCTOJB3YIOTCS, WIH IEJsM, O
KOTOPBIX TpojaBel] ObLI MOCTaBJICH B WM3BECTHOCTh MOTPEOUTENEM MpPH 3aKIIOUYEHUU AOTOBOpa, WIH
00pasily Ui OMHMCAaHUIO MPH MPOJaKe TOBApa Mo 00pa3iy u (MM OMUCAHHUIO).

Cy11ecTBeHHBIN HEOCTATOK - HEYCTPAHUMBbIN HEJJOCTATOK MJIM HEJOCTATOK, KOTOPBIN HE MOXKET ObITh
ycTpaHeH 0e3 Hecopa3MEpHBIX PacXOJI0B WM 3aTpaT BPEMEHM, WM BBISBISETCS HEOJIHOKPATHO, WU
MIPOSIBIISIETCS] BHOBB IOCJIE €I0 YCTPAHEHHUs, UJIU JIpYTHE MOA00HbIE HEOCTATKU.



BroisiBi1eHMe HEJOCTATKOB B TeyeHHe 15 1Hel co IHS mepeaavu ToBapa

[ToTpeburens Brpase noTpedOBaTh 10 CBOEMY BBIOOpY:

- 3aMeHbI Ha TOBap 3TOM ke MapKHu (3TUX Ke MOJIENU U (WIN) apTHKYJIa);

- 3aMEHbl Ha TaKOM K€ TOBap JIpyroi Mapku (MOJIEIH, apTUKYJIa) C COOTBETCTBYIOLINM IIepepacuéTom
MOKYTTHOM IIEHBI;

- COpa3MepHOro yMEHbIIIEHUS OKYITHOM 1IEHBI;

- He3aMeUINTEeNIbHOrOo 0e3BO3ME3THOr0 YCTpaHEHHs HEJOCTaTKOB TOBapa MM BO3MEILEHHE
pacxo/10B Ha UX UCIPABIIEHUE MOTPEOUTENEM UIH TPETHUM JIULIOM;

- pacTopkKeHHe JOroBopa KyIIH-IIPOAAXKH C BO3BPATOM YIJIAaUEHHBIX JEHEKHBIX CPEJCTB 3a TOBAP.

[Torpeburens BIpaBe MOTPeOOBATH IMOJTHOTO BO3MEIICHHS YOBITKOB!

Buumanue! Eciau g 3ameHsl ToBapa TpeOyercst Oosiee 7 AHEH, a Takke Ha MEepHoJ]] rapaHTHIHOTO
pEeMOHTa TOBapa, MO TPEOOBAHUIO TMOTPeOHTENS TponaBel] 00s3aH 0E3BO3ME3THO TPEIOCTABUTH BO
BPEMEHHOE I0JIb30BaHUE TOBAp, 00JIAAAIONINI ATUMHU K€ OCHOBHBIMHU NOTPEOUTETHCKUMH CBOWCTBAMH B
TpEXOHEBHBIA cpok. [lepedyeHp TOBapoB, Ha KOTOpbIE YKa3aHHOE TpeOOBaHHE HE PacHpOCTpaHSIETCH,
ycranosiieH [ToctanoBnenuem [Ipasurensctsa PO Ne ot 31.12.2020 N 2463. Hanpumep, 3T0 aBTOMOOWIIH,
AIIEKTPOOBITOBBIE MPHOOPHI, UCTIOIB3yEeMbIe KaK MPEAMETHI TyalleTa U B MEIUIIMHCKUX IEJSX U JpyTue
TOBApBHI.

BoisiB/IeHHe HEeJOCTATKOB MO McTeueHNHI0 15 AHell co qHA meperayn ToBapa

B oTHOmIEHMM TEXHMYECKH CJIOXKHBIX TOBApOB, KOTOPbIE BXOJAT B IEpPEUYEHb, YTBEPKICHHBIN
[TocranoBnenunem IIpaButensctBa PO ot 10.11.2011r. Ne 924, motpebutens BmpaBe moTpedOBAThH IO
CBOEMY BBIOODY:

- COpa3MepHOro yMEHbIIIEHUS TOKYITHOH 1IeHBI;

- HE3aMeUINTEeNIbHOTO 0e3BO3ME3THOT0 YCTPAaHEHHsI HEJOCTaTKOB TOBapa WM BO3MEIICHHE
pacxo/I0B Ha X UCIPABIICHUE.

Buumanue! [loTpebutenp BopaBe OTKa3aTbCS OT HCIOJHEHUS JOrOBOpa KYIUIU-NPOJAXH U
noTpeboBaTh BO3BpaTa yIJIAYeHHOHN 3a TaKOW TOBap CyMMBbI, HJIM MOTPeOOBaTh 3aMEHbI TOBapa Ha TOBap
ATON XK€ Mapku (MOAENH, apTUKYJa) WIM Ha TakoW K€ TOBap Apyrod Mapku (MOJAENH, apTHUKYyJa) C
COOTBETCTBYIOIIMM MEPEPAcUeTOM IMOKYITHON [EHBI B OJJHOM U3 CIEIYIOIINUX CIIy4aeB:

- oOHapyXeHHE CyIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

- HapylIeHHEe CPOKa yCTPAaHEHHS HEJIOCTATKOB TOBapa (MaKCMMAaNbHBIN CPOK - 45 nHEl);

- HEBO3MOXXHOCTb HCIIOJIb30BaHUSI TOBapa B TEYEHHE KaXJOro roja TapaHTHMMHOIO CpoKa B
coBOKyIHOCTH Oosee yem 30 aHel BclieCTBIE HEOJHOKPATHOTO YCTPAHEHUS €T0 Pa3INYHbIX HEIOCTATKOB.

K TakuMm TOBapam OTHOCSTCS, HAIIpUMEpP, aBTOTPAHCIIOPTHBIE CPEACTBA; MOTOLUKIIBI, MOTOPOJIIIEPHI;
XOJOMWIBHUKH W MOPO3UIBHUKH; CTUPAIbHBIE W TMOCYJOMOEYHbIE MAIIUHBI; 3JIEKTPUUECKUE U
KOMOWHUPOBAHHBIE IUTUTHI, IEPCOHATBHBIE KOMIBIOTEPHI, IIU(POBBIE POTO- U BUACOKAMEPHI U IPYTHE.

AJITOPUTM JelCTBUIA MOTPeOUTE/Is1 NPH O0OHAPYKEHUH HEJOCTATKOB TOBapa

1. OOpamenre K mpojaBily ToBapa (M3TOTOBHTEINO, YIOJHOMOYEHHOW OpraHM3alid W T.1.) C
IIACbMEHHOW MPETEH3UEH.

Baumanne!

B citydae, eciu HetocTaTku OOHAPYKEHBI B TCUEHUE TAPAHTHITHOTO CPOKa, MPOJIaBell 00s13aH MPOBECTH
3a CBOM CYET:

- MPOBEPKY KauecTBa TOBapa,

- B Clly4ae cropa O NMpUYMHAX BO3HMKHOBEHHUS HEAOCTATKOB TOBapa M HECOTJIACHUs MOTPEOUTENS C
pe3yJbTaTaMu IPOBEPKHU KaYeCTBa - SKCIIEPTU3Y TOBapa.

2. O0parieHue B Cy1 ¢ MCKOBBIM 3asBJICHUEM O 3aIUTE MPaB MOTPEOUTEIICH.

3a momydyeHHeM MOAPOOHON KOHCYNbTallUM W TPAaBOBOM NOMOIIM B cdepe 3almuThl MpaB
noTpeOUTeNe, B TOM 4HCie, B YaCTU AOCYeOHOI MiIH Cy1eOHOM 3aIUTHI IpaB NOTPEOUTENeH, a TaKkKe B
YacTU MOJayu >kajnoObl B opranbl PocrmoTpeOHam30pa ¥ HMHBIE OpPraHbl BJIACTH, MOXHO OOpamiatbes
ExaTepuHOyprckuii KOHCYJIbTAllMOHHBIA IyHKT AJIs1 moTpeduTeneit: yia. MockoBekas, 49, ten. (343) 272-
00-07, uHBIE KOHCYJIBTAIIMOHHBIC MYHKTHI i noTpeduTeneid ®bY3 «lleHTp TurueHsl u 3MuIeMHOTIOTHI
B CBepasIOBCKOI 00sacTH», ¢ apecaMu KOTOPBIX MOXKHO O3HAKOMHUTHCS Ha caiite https:/k166.pd/ umu
yTOYHHUTH 110 Tesnedony (343) 374-14-55.

Tenedon Enunoro koncynpraninoHHoro 1eHTpa Pocnorpeduanzopa 8-800-555-49-43.
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