ITamsaTKa noTpeduTE IO
Oxka3aHne MeIMUMHCKHX YCJIYT HeHa/JIe:Kalero KauecTsa

K MeauIuHCKUM yciryraM OTHOCHTCS JII000€ MEAMLIMHCKOE BMEIIATEIbCTBO, LIEJIbI0 KOTOPOTO SIBIISETCS
npoUIaKTUKA, TUAarHOCTUKA, JIeYeHUE 3a00JIeBaHMIA, a TAKXKe peaOMINTAIHS TTOCTe JICUSHHS.

MenunuHCKIe yCIyrid MOTYT ObITh OKa3aHBbl:

- Ha OecrutatHOi ocHoBe mo nonucy OMC —ycnyru, Bxoasmue B TeppuTOpUaibHYIO MPOTrpaMMy
rOCYJapCTBEHHBIX TapaHTHI OecrIaTHOro okKa3aHHs IpakJaHaM MeIUIMHCKON rnomoriu B CBepUIOBCKON
obmactu,

- Ha IUIATHOW OCHOBE MO0 MUCHbMEHHOMY JIOTOBOPY IO >KEJIaHUIO NOTPEOUTES.

MeauuuHcK1e yCcIyTy IpeaoCTaBis0TCs IPU HATMYUU HH(POPMUPOBAHHOTO JOOPOBOJIIBHOIO COIJIACHs
noTpeOuTens (3aKOHHOTO MpEACTaBUTENs MOTpeduTens). Takoe corjacue J0JDKHO COAEp)KaTh MOJHYIO
HH(}OpMAIKIO O MEJAX, METOAaX OKa3aHUs MEIUIIMHCKOM TTOMOIIHM, CBSI3aHHOM C HUMH PUCKE, BO3MOXHBIX
BapHaHTaX MEIUIMHCKOIO BMEILIATENIbCTBA, €ro MOCIEACTBUAX, a TAK)KE O MpeanoaraeMbiX pe3yibTaTax
OKa3aHus MCILHHHHCKOI;'I IIOMOIIIH.

HpaBa l'lOTpeﬁl/lTeJ'lﬂ Ha MOJYYCHHE YCIYTI HAAJIC/KALLICI'0O KaYeCTBa

KadecTBO MEIMIIMHCKON YCIYTH - 3TO TaKWE ITOKA3aTENH YCIYTH, KaK:

- CBOEBPEMEHHOCTb OKa3aHUS MEIULMHCKON ITOMOILIH,

- TPaBUJIBHOCTH BBIOOpAa METOAOB MPOQPUIAKTHKH, AMATHOCTUKH, JICYCHHUS W peaduIuTaluu Mpu
OKa3aHUH MEAUIIMHCKON ITOMOILH,

- CTEIIEHb JTOCTHKEHUS 3AIUIAHUPOBAHHOTO PE3YJIbTATA.

TpeboBaHMs K KauecTBY, 00beMy, CPOKaM OKa3aHUsI MEJUIIMHCKUX YCIYT YCTaHABIUBAIOTCS:

1. O6s3arensHbIMU TpeOoBaHUsAMHU - [lopsiaku okazaHus MeAMUIMHCKOW mnomou v CTaHaapThl
MEIULMHCKOW IoMoIIH, yTBepxkaacmsble [Ipukazamu Munsapasa PO.

2. YcnoBusMH J0TOBOpPa, B CIy4yae OKa3aHUs MJIATHBIX METUIUHCKUX YCIIYT.

B noroBope o npeaocTaBieHUH IUIATHBIX MEAMLIMHCKUX YCIYT TOJDKHA COAEP KaThesl MH(OpMaIus:

* CBEJIEHHs O MEJUIIMHCKOW OpraHu3aluy,

* CBEJEHMs O OTpeduTere;

* IIE€pPEYCHb IUIATHBIX YCIYT MEIULMHCKUX YCIYT, IPEIOCTABISEMBIX B COOTBETCTBHH C JOTOBOPOM;

* CTOMMOCTH IIJIaTHBIX MEJUIIUHCKUX YCIIYT, CPOKH U NOPSAJOK UX OILIAThI;

* YCIIOBMS M CPOKH IPEAOCTABJICHMS IUIATHBIX MEIUIIMHCKUX YCIIYT;

* OTBETCTBEHHOCTb CTOPOH 3a HEBBIIIOJIHEHUE YCIOBUM JOTOBOpa U IPYroe.

IIpaBa noTpeduTesisi B cilyyae OKa3aHUA YCIYTH HEHAJIEKALEr0 Ka4yecTBa

Ecnu Bbl cuntaere, yto Bam okazana MeaMUMHCKas ycilyra HEHaJJIeXallero kadecTsa (Hampumep, B
pe3yJsibTaTe OKa3aHus YCIYT'H yXyIIIHIOCh CAMOYYBCTBHE, PE3YJIbTAT HE IOCTUTHYT, HEOOXOAUMO TOBTOPHO
o0pamarbes 3a MEIUILMHCKOM MOMOIIBIO U ApYyroe), To Bl BipaBe noTpeboBaTh 10 CBOEMY BBIOOPY:

- 0ecCIuIaTHO YCTPaHUTb HEAOCTATKU yCIYyTH;

- COpa3MEpHO YMEHbBIIUTh LIEHY YCIyTH (IIPU OKa3aHUM IUIaTHBIX YCIYT);

- TIOBTOPHO OKa3aTh MEJMIIMHCKYIO TOMOLIL 0€3 B3UMaHUs IUIATHI;

- BO3MECTHUTb PACXO/Ibl IO YCTPAHEHHUIO HEJJOCTATKOB YCIYTH.

B cinyudae oxazaHusd MIaTHBIX MEIMUUHCKUX YCIYr NOTpPEeOUTENb TaKXKe BIPaBEe IOTPeOOBaTh
pacTopKEeHHUs 10r0BOPa M BO3BPATA ICHEKHBIX CPEJCTB, €CIIM UCIIOIIHUTEIb YCIIYT HE UCIIPABUT HEJJOCTATKH
YCIIyTH 100 HEIOCTATKHU SIBJIIOTCSI CYIIE€CTBEHHBIMH.

Jns  nmoarBepkiaeHuss (akTa OKa3aHMsA YCIyr HEHaJuleXkallero kadectBa Bam mnonagobstces
JI0Ka3aTeNNbCTBA. JDTO MOTYT OBITh, HalpuUMeEp, BBHIIUCKUA U CIPaBKU U3 UCTOpUM Ooiie3HH, oTorpaduu
HE/IOCTaTKOB YCJIYyI'M, ayJIuO3alluCH pa3rOBOPOB, CBMJCTEIbCKHE IIOKA3aHUS, OCMOTpPbI Yy JpYyrux
CIELIUAJIUCTOB U IPYroe.

Jns nmonydenust mHbopmanMu 00 OKa3aHHOM yciiyre HeoOXOAMMO OOpaTUThCS B MEIUIMHCKYIO
OpraHM3aIUIo0 C TPeOOBAHUEM MPEOCTABUTh HHPOPMAIMIO 00 YCTAHOBICHHOM JIUarHo3e, Ha3HaAYEHHOM U
IIPOBE/IEHHOM JIEYEHUH, BBIIAHHBIX PEKOMEHAIINSAX.

Kpome Toro, MoxkeT moTpeboBaThCsl MPOBEICHNE KCIIEPTU3HI KAUeCTBA OKA3aHHBIX YCIIYT.



AJITOPHUTM JeHCTBUH MOTPEOUTE/ISI B CIy4ae OKA3aHHUA YCJIYTH HeHAJJIeKAIero KayecTa

Ecnu ycnyru okazanel B pamkax OMC:

1. Obpatutech ¢ MUCbMEHHOM MPETEH3HEW K MCIOIHUTENI0 YCIyT (3aBEAYIOIEMYy OTIEICHUEM WU
IJIaBHOMY Bpauy OoJbHUIIBI). B mpereH3un HEoOXO0IMMO YyKa3aTh, MO KaKOW NpPUYMHE BBl CUMUTAETe
OKa3aHHBIE YCIYI'M HEKa4eCTBEHHBIMH, a TaKXe 3asiBUTh CBoe TpeboBaHue. K mpereHzun HeoOXoaumo
IIPWIOKUTH JOKA3aTeIbCTBA OKa3aHUs yCIyTH HEHAIE)KAIETO Ka4eCcTBa.

2. OOparuTech C MUCbMEHHOM kKa1000i B Ballly CTpaxoBYyl0 opranu3anuio. KoHTakThl opraHuzanuu
HaxozAsaTcs HenocpencTseHHo Ha noauce OMC. CrpaxoBas opraHu3anusi BIIpaBe NMPOBOAUTH 3KCIEPTU3Y
Ka4yecTBa OKa3aHHOU IIOMOIIIH.

3. Ob6paturecs ¢ xanoboii B TepputopuanbHoii (oHI 0053aTEIBHOT0 METUIIMHCKOTO CTPAXOBaHUS 110
CBepii0BCKOI 00s1acTH, B Cllydae, €Clid CTpaxoBas OpraHu3alys He pelinsia Ball BOIpoc.

[Tucemennoe obpamienue B TOOMC CBepiioBckoil 001acTH MOXKHO HampaBuTh o aapecy: 620102,
CeepmiioBckas obnacth, r. ExarepunOypr, yia. MockoBckas, 54, azapec oduuuaibHOro caira:
http://www.tfoms.e-burg.ru.

[TosrydnTh KOHCYJBTAllMU IO BOIIPOCAM HEKAYECTBEHHOI'O OKa3aHMsI MEIULMHCKHUX YCIyr U MOpsAIKa
neiictBuil moTpedburens MoxkHo 1o Tenedony Konrtakr-ueHtpa «310poBbe xureneit Cpennero Ypana» 8-
800-1000-153.

4. Obpartutech B DenepalibHylo Cilyk0y 1Mo Haa3opy B chepe 3apaBooxpaHeHus (Poc3apaBHanzop) ¢
Le/Ibl0 MPOBEAEHUS MPOBEPKH B OTHOIIEHWM MEIUIMHCKOW opraHuzauuu. IluceMenHyro xanoOy B
Poc3npaBnanzop no CBepanoBcKoil 061acTu MOXHO noAatk o ajapecy: 620014, CepioBckas 00J1acTh, T.
ExarepunOypr, yn. MockoBckast 1. 14 (3 srax); tenedon (343) 371-63-62, anpec opuimaibHOTO caiTa:
https://66reg.roszdravnadzor.gov.ru.

5. Ilpy HEBO3MOKHOCTH PELLIEHUS CIIOpa B JOOPOBOJILHOM TOPsiZIKe, o0paTuTech ¢ UCKOM B cya. K ncky
HY’KHO TPUJIOXKHUTH J10Ka3aTEIbCTBA OKAa3aHUS HEKAYECTBEHHOM YCIYTH, JTOKYMEHTHI, ITOATBEPKAAIOIINE
oOpamieHus K UCTIOIHUTEIIO YCIyT WIH B KOMIIETEHTHBIE OPTaHBbI.

Ecnu yciryry 6bU1H OKa3aHbl Ha OCHOBAHUU IMHCEMEHHOTO JIOTOBOPA:

1. O6paTuTech K UCTIOTHUTENIO YCIYT C MPeTeH3ueH (MOPSIOK yKa3aH BBIIIE).

2. Ilpn oOTKa3e WCHOJHUTENS YIOBIETBOPUTH TPeOOBaHUS B JOOPOBOJEHOM TMOPSAKE MOXKET
noTpeOOBaThCsl HE3aBHCHMAasi JKCIepTH3a KadecTBa ychyr. [lis 3TOro HEOOXOOUMO OOpaTHThCS B
SKCHepTHYIO opranuzanmioo. C anpecamu u TeaeQoHaMH SKCIEPTHBIX OPTaHU3AIM MOYKHO O3HAKOMHThHCS
Ha caifte Ku66.po.

3. OGpatuTecs ¢ xanoboi B Poc3apaBHamzop (mopsAnok oopaiieHus yka3aH BbIIIE).

4. OGpartureck ¢ uckoM B cya. [lo BameMy xofaTaiicTBy B cyZie MOXKET ObITh Ha3HaYeHa U MPOBEJcHA
HKCTIEpTH3a KauecTBa yCIyT.

3a noxy4eHrneM moipoOHOI KOHCYIIBTALMH U TIPABOBOM IMOMOIIHX B chepe 3aluThl IpaB MOTPEOUTENeH,
B TOM 4YHCII€, B YaCTH J0CyAeOHOI uimu cyaeOHOi 3aIuThl MpaB MOTpeOUTENel, a TakKe B YaCTH MOJauu
&ayio0bl B opranbl PocnoTpeOHaa30pa U MHBIE OpPraHbl BIAcTH, MOXHO oOpamaTthcsi ExarepuHOyprexkuii
KOHCYJBTAIlMOHHBI MTYHKT uig morpebuteneit: yn. Mockosckas, 49, ten. (343) 272-00-07, unbie
KOHCYJIbTaIlMOHHBIE TYHKTHI i moTpeduteneit dOBY3 «lleHTp rTUrMeHbl W SNUIEMHUOJOTHU B
CBepasioBCKON 005acTi», ¢ aJpecaMu KOTOPBIX MOKHO O3HAKOMUTHCS Ha caifte https://ku66.pd/ umu
yTOYHUTH 110 Tenedony (343) 374-14-55.

Tenedon Enunoro koncynprannonHoro nentpa Pocnorpedunanzopa 8-800-555-49-43.



