ITamsaTKa noTpeduTE IO
Ha 4To o0paTuTh BHUMAaHNeE NPHU MOKYINKE TOBAPOB, padoT, YCJIYI B CONMAJIbHBIX CeTAX?

CommanbHass ceTh (COKp. COICETh) — ATO pecypc (OHNaH-cepBHUC), MpeAHa3HAYCHHBIN s
oOecrneyeHns B3aUMOJICHCTBUS MEXTY JIIOJJbMU, 00bEIMHEHUS B TPYIIIbI 10 HHTEPECAM U IPYroe.

Bce daie comnuanbHbie CETH UCTONB3YIOTCS KaK TUIOMIAIKU I TOPTOBIH Pa3InIHBIMU TOBAPaMH,
pabotamu, yCIyramu.

Ha 4gto OﬁpaTI/lTb BHUMAHHE IIPH MOKYIIKE TOBAPOB B COIMAJTBHBIX cersax?

1. Ba:kHO NOHUMAaTh, KTO SIBJIeTCS NMPOIABLIOM TOBAPOB, HCIIOJIHUTEIEeM YCJIyr!

Ecnu rpask1aHuH MpoJaeT TOBaphl WM PEKIIaMUPYET B COLIMATBLHBIX CETSAX CBOM MPO(decCHOHANbHBIE
yciyrH (B o01acTu mpodeccuoHaabHOTO 00y4YeHUs, KOHCYJIBTUPOBAHUSA, JU3aifHa, YOOPKH, TIepee3ioB,
OBITOBOTO 0OCITY>KMBAaHUSA, PEMOHTA, KPACOTHI U T.I1.), TO MO 3aKOHY OH JIOJDKEH PACKPBITh HHPOPMAIIIO
o cebe (PUO nnm HanMeHOBaHUE IOPUIUICCKOTO JIUIA, MECTA HAXOKICHHS ).

Jl7is mpoJaBIIOB TOBApOB OCYIIECTBISIIOIMIMX MPOAAXY uUepe3 MHTEPHET 005S3aTelNbHO PACKPBHITHE,
taxke OI'PH, agpeca snekTpoHHOM mOYTH U (MiIK) HOMEpa TesedoHa.

Ota uHopmanms Hy>KHa JUIs IPEIbABICHUS MPETEH3MI WM BbI30BA TAKOTO CYOBEKTa B CYH, €ClU
OH HapyIIUT BaIlK TIPaBa.

Pexomenmanus:

[Tonpocure y Bamero nponasua (ucnonaurens) ceeaenus 00 MHH. Ecnu oH ocyiecTBiasieT cBoro
NeSTeNIbHOCTD JIETalbHO, TO MPEICTABUThH ATH CBEJICHUS HE COCTaBUT €My Tpy/a.

WNHH nosBonut Bam npoBeputs nHpopmanuo o Hem:

- B pEECTpE CaMO3aHsThIX,

- B peecTpe UHIUBHUIYTbHBIX IPEIITPHHUMATEICH U FOPUIMISCKUX JIUII.

Heckonbko nmpumMepoB MpeanpruHIMATENbCKON AeITeTbHOCTH ITPaXaaH, KOTOPHIE BHIOMPAIOT PEXKUM
«CaMO3aHATOCTH:

- MpoJIaXka TOBAPOB COOCTBEHHOTO M3TOTOBIICHUS;

- OKa3aHHE KOCMETUYECKHX, HHBIX OBITOBBIX yCIYT;

- IepeBO3Ka IPy30B (MMaCCaAKUPOB);

- MPOBEJICHUE M OPTaHU3ANNS PA3THYHBIX MEPONPUITHHN (TIPA3THUKOB);

- YCIIyTH PENEeTUTOPOB U TIP.

JIesITeTbHOCTh «CaMO3aHATBIX» MU WHBIX TPaXKIaH 0€3 PETUCTPAIMH ITPU TTOCTOSHHON peaTH3aiiu
TOBapoOB, PalOT, YCIyr OTHOCUTCS K MPEANPUHUMATENHCKON, CIIeJOBATENbHO, HAa OTHOIICHHS I10
3aKJIFOYaeMbIM JOTOBOPAM C IOTPEOUTEIIMU TOBApOB, PaboOT, YCIyT OyaeT NpuMeHAThes 3akoH PD «O
3amuTe mpaB notpedutenei» (cr. 23 I'paxkaanckoro konekca Pd, [Inenym Bepxosnoro cymga PO «O
PacCMOTPEHHUH CyJaMH TPaKTaHCKHX JIeJI IO CIIOpaM O 3aIlUTe MPaB MOTPeOUTENei»).

2. U3yuurte nndgopmanmio o ToBape, yciayre.

Jlo 3aKiIr04YeHHs T0TOBOpa KYILUIU-TPOJIaXKH TOBapa MpoJaBel] JOKEH NMPEeA0CTaBUTh HHPOPMAIIUIO
0 TIOTPEOUTENBCKUX CBOWMCTBAX TOBapa, IIEHE M 00 YCIOBUAX MPUOOPETEHHs TOBapa, O €ro JOCTaBKe,
CPOKE CITy>KOBI, CPOKE TOJTHOCTU M TapAaHTHIHOM CPOKE, O TIOPSAKE OIUIaThl TOBAapa, a TAKXKE O CPOKe, B
TEUYEHUE KOTOPOTO JIEHCTBYET MPEATIOKEHHE O 3aKII0UEeHUH J0oroBopa. MHbopMmamus o ToBape, B TOM
YHClie MHCTPYKIUS IO UCIIOJIb30BaHUS MIPEIOCTABIISCTCS HA PYCCKOM S3bIKA.

Ha caiite ncnomHuTEINS yCIIyT NOJHKHA OBITH IIPeIoCTaBlieHa HHpopMaIus o0 yciayre (padboTte).

CeptudukaT wiM JAeKiIapanus O COOTBETCTBUM TOBapa — O3TO JOKYMEHT, O(OpMIISEMBIA 110
pe3yibTaTaM Ha60paTOpHI)IX ucneiTannii. UHBIMH clIOBaMH — TO AO0Ka3aTeJIbCTBO TOI'0, YTO MPOAYKIUA
COOTBETCTBYET 3asBJICHHBIM TEXHHUECKUM PErjiaMeHTaM U sIBJIsieTCsl 0€30MacHOM It MOTpeOUTeNs.

PCKOMCHIIaIII/ISIZ CCJIM Yy IOKYIIATCJId BO3HUKAOT COMHCHUS, OH BIIPABC CaAMOCTOATCIIbHO ITPOBCPUTH
Hanuyue ceprudukata WM JEKIapalud COOTBETCTBHS Ha OQHIMAIbHOM caiite Pocakkpenutanuu
https://fsa.gov.ru/.

Ecnu s ocyuiecTBiieHUsl EATENbHOCTH TpeOyeTcs CHelHalbHOE pa3pelieHue (JIUIEeH3Us1), TO
OKa3aHMe yCIyT 0e3 HaJIMuusl JaHHOTO Pa3pelIeHus 3aperieHo.

Hampumep, oxazaHue KOCMETOJIOTUYECKUX YCIYT OTHOCUTCS K MEIUIMHCKON AEsTeNbHOCTH U
HaJIM4Ke JUIeH3un o0s3arenbHo. [ToaToMy, ecn B colmanbHoON ceTr Bam npennaratoT okasatb yciyru



https://fsa.gov.ru/

KOCMETOJIOTa, MaccakucTa Brl BpaBe moTpedbOBaTh y UCTIOJHUTENS MPEIOCTABUTD ISl O3HAKOMIICHHS
HMMEIONIYIOCS JINLIEH3UIO.

3. IloTpedyiiTe JOKYMEHT, MOATBEPKAAIINI OIIaTy TOBapa.

[Ipu omuate ToBapa MNOTPEOUTENIO JOJDKEH OBbITh BbIAAH KacCOBBIM 4YeK (MHOM JOKYMEHT),
MOJITBEPXKAAIOLINI MOKYIIKY TOBapa.

He mepeBoauTe nenbru Ha 0aHKOBCKYIO KapTy ¢uszmueckoro jauia. Eciu mpomaBiiom ToBapa Wiu
UCTIOJHUTEJIEM YCIYT SIBJISIETCS OpraHu3alisl WIM WHAWBUAYAIbHBIA IpelnpuHUMaTresb, TpeOyiire,
YTOOBI BaM HAIIPABUJIM 3JIEKTPOHHBIN Y€K, B KOTOPOM yKa3aHbl PEKBU3UTHI OpraHU3alMy — MOJTydaTesl.

I'paxxnaHe, 3aperMCTPUPOBAHHBIE B CTATyCE «CaMO3AHATHIX», (OPMHUPYIOT IJIEKTPOHHBIA 4YEK B
CreNaJIbHOM MOOWJIBHOM TPHIOXKEHUH «MoH Hamor» (CChUIKAa) M HAIMpaBJSIOT MOTPEOUTENI0 Ha
JJIEKTPOHHBIN aapec.

B conumanbHbIX ceTsAx oruiata 3a ToBap MOXKET OBbITh MPUHSTA Yepe3 CHEeLMaIbHbIE CEPBUCHI OIIATHI.
Hanpumep, «BkoHTakTe» - 3TO IulaTexkHas cucrema omiatel BHyTpu cetn «VK Pay». Cucrema
MI03BOJISIET OIUIATUTH TOBApP Yepe3 JINYHBIN KOIIEJIEK CBOET0 aKKayHTa.

4. Bol BpaBe BepHYTh TOBap Ha/Jle:Kallero Kayecrna.

[ToTpeOuTens BpaBe 0TKa3aThCs OT TOBApa B 1000 BpeMs J10 €ro Mepejayu, a ociie ero NoaydeHus
- B TeueHue 7 aHei. B cimydae ecnu mHpOpManus 0 TOPSAIKE U CpOKaxX BO3BpaTa TOBapa HaJJICKAIIIETO
KayecTBa He ObLiI1a Mpe1oCTaBIeHa B MMCbMEHHON (hOpMe B MOMEHT JJOCTaBKU TOBapa, MOKYyMaTeNb BIpaBe
0TKa3aThCs OT TOBAapa B T€UEHHUE 3 MECSLEB C MOMEHTA Mepeaun ToBapa.

HcknroyeHne cocTaBiiseT HHIAUBUAYaIbHO — ONPEAEIEHHBIE TOBAPHI.

[Ipu oTkaze moTpebuTens OT TOBapa HaJJeXkalllero KauecTBa MpoAaBel] JOHKEH BO3BPATUTh €My
YIUIAYEHHYIO CYMMYy, 3a HCKIIIOUEHHMEM PacXOJO0B IPOJaBIia HAa JOCTaBKY OT IOKyMAaTells TOBapa, HE
no3aHee 10 qHe ¢ naTel npeabsBiIeHNUs TpeOOBaHUS.

5. Ilpu BbIfiBJIeHMH B TOBape HeJ0CTaTKa, Bbl BipaBe 00paTuThLCS ¢ NpeTeH3Meil K NpoAaBIy.

[ToxynaTens BrpaBe NpeAbsIBUTh TPEOOBAHM K MPOJIABIYy B OTHOILIEHUH HEAOCTATKOB TOBApa, €ClIu
OHM OOHapyKEeHBI B TEUCHHWE T'apAaHTUHHOTO CpPOKa WM CpoKa rogHocTH. Hampumep, TpeGoBaHue o
3aMeHe TOBapa HeHaJyIeXkallero kayecTa, 00 yCTpaHEeHUH HEeJ0CTaTKa B TOBape, O BO3BpaTe yIjaaueHHON
3a TOBap CyMMBI U Ipyrue TpeOOBaHMUS.

Kyna o0pamarbcs 3a 3amuToii npas norpedureisi?

- B nepByto ouepenp opuuuanbHO 0OpaTUTHCS K MPOAABLY (UCIOIHUTENIO) ¢ MpeTeH3Hel, a B
ClIy4yae OTKasa OT yJIOBJIETBOpeHHs Baiux TpeOoBaHUM - ¢ UICKOM B CY/I.

- Jlns po3bicka HEM3BECTHOT'O JIMIIA, HAPYIIUBIIETO MpaBa MOTPEOUTENS B COLMAIBLHOW CETH,
HE00X0TUMO 00panaThCs B OpraHbl MOJUIUH.

- BBl Takke MoxkeTe 00paTUThCS ¢ Kano0oil Ha AeHCTBUS po1aBLa (MCIIOIHUTENS) B TEXHUYECKYIO
MOJIEPKKY COLMAIbHOM ceTh. MoaepaTop MOKET IPUOCTAaHOBUTD AEATEIbLHOCTD NPEANPUHUMATENS Ha
CTpaHHMIIE.

3a monmydyeHHUEM MOAPOOHOM KOHCYJbTAlMM M TPaBOBOM MOMOIIM B cdepe 3alluThl MpaB
moTpeduTeNei, B TOM YUCIIe, B YACTH JOCYIeOHON MIIH CYJIeOHOM 3alTUThI ITpaB OTPEOUTENCH, a TaKkKe
B YaCTH I0JIayu >KanoObl B opraHbl PocnoTpeOHaA30pa U MHBIE OpPraHbl BIACTH, MOXKHO OOpaImiaThCs
ExarepunOyprckuil KOHCYIbTallMOHHBIN MYHKT 11 oTpedureneil: yi. Mockosckas, 49, ten. (343) 272-
00-07, nHbIe KOHCYTBTAIIMOHHBIE MYHKTHI 1715 moTpeduTeneid ®bY3 «lleHTp rurueHs! u 3MuaeMHUOIOTHI
B CBEpJIOBCKOM 001acTH», C aapecaMy KOTOPBIX MOYKHO O3HAKOMHTHCS Ha caite https://ku66.pd/ nmm
YTOYHHTSH 110 Tenedony (343) 374-14-55.

Tenedhon Equnoro koHcybTaiimoHHoro neHrpa Pocorpeduamzopa 8-800-555-49-43.



