ITamsaTKa noTpeduTe IO
Kak He cTaTh KepTBOil MOILIEHHUKOB

Yacro rpaxxaane, 0COOEHHO B CHITy IIPEKJIOHHOTO BO3pacTa, JOBEPUUBHI U MOPoil HauBHBL. Ha 310
U PACCUMTHIBAIOT HEYECTHBIE HA PYKY JIOAM, KOTOpPBbIE NPOHMUKAKOT B KBAPTHUPHI MO Pa3IU4YHBIMU
npeuioramu. Ilocine BU3UTOB MHOTHE OTAAIOT CBOU IIOCIIETHIE COEPEKEHNS 3a HEKa4ECTBEHHBIE TOBAPHI
WIN YCITYTH.

ACCOPTUMEHT TOBApOB U YCIYT, Pealu3yeMbIX TaKUMHU CIIOCOOAMH IIMPOK — KOCMETHYECKas
NPOAYKLUS, MEIUIIMHCKHIE TPUOOPHI, Mbuiecockl, BA/[pl, pUABTPHI 1s1 OUMCTKH BOJBI, IIOCY 1A, 3aMEHa
Y TIOBEpKa MPUOOPOB yueTa U JIp.

3auacTyro IpH MpOoJake TaKUX TOBAapOB M YCIYT, MAHMIIYJHUPYIOT LEHOW, NEPBOHOYAIBHO
03BYUlBas BbICOKYIO CTOMMOCTb, HO B JAJIbHEHUILEM MPEAOCTaBIISIS OOJBIIYIO CKUIKY, IKOOBI B paMKax
CMELUAIbHON aKIUU WU «IEepCOHANIBHOr0» mpeasoxkeHus. [Ipu 3ToM 1OroBop HY’KHO 3aKIIOYHUTH
MMEHHO CerofHsl.

[Tpy HEBO3MOXXHOCTH MOTPEOMTENsI OMIATUTh TOBap (YCIyry) Bcerja roToBbl HPEAOCTaBHUTH
«paccpouky». OgHaKo JaHHasl «paccpoyka» SIBISETCS KPEIUTOM, KOTOPBIM MOTpEeOUTENh 0053aH yikKe
BBIIJIATUTH HE MIPOAABILY, a OaHKY BMECTE C MIPOLIEHTAMH 3a €ro MO0JIb30BaHUE.

Pexnamupys ToBapsbl (yciiyru) NpojaaBlibl (MCIIOJIHUTENN) 3a4acTyl0 00pallaiTcs K TeM Temawm,
KOTOpble Hambosee akTyaldbHbl y MOTpeOUTeNeld MOXKHIOTO BO3POCTA, 3TO M TOBAPBI CBS3aHHBIE C
YIIy4IlIEHUEM 370POBbsl, MIUTAHUS, KAUECTBA KU3HU.

Hepenxo nponasisl OepyT Ha cebst posib NpefcTaBUTeNlell OpraHoB roCylapCTBEHHON BIIACTH,
UCIOJIB3Ys (aJIbIIMBBIE YIOCTOBEPEHMSI U alleJUIUPYs TEM, UTO IIEHCUOHEP MonaJl MoJ JAeHCTBUE HEKON
roCyJJapCTBEHHO MpOorpaMMbl aipeCHOM MOMOILH.

Urobsl 00e3omacuTh cedst, OMM3KUX U HE OKA3aThCs KEPTBOM MOILEHHUKOB, PocrorpeOHanzop
PEKOMEHIYET NMPUAECPKUBATHCS HECKOJIBKUX MPABUIL:

1. BepexHo oTHOCHTECh K CBOMM IEPCOHANIBHBIM JaHHBIM U JOKyMeHTaM. He cienyeT otnaBaTh
B PYKHU YY>KUM JIIOJSIM [IaCIIOPT, HUKOT]a HUKOMY HE Ha3bIBaTh JaHHbIE OAHKOBCKOI KapThl: MMH-KOJ U
CVV (Tpex3HauyHbIi KOJI Ha 00OpaTHOH CTOPOHE KaPThI).

2. Ecau Bel nonyuunu CMC-coob1iieHue o 0J0KMpOBKE KapThl WIIN CIIMCAHUU JEHEKHBIX CPENICTB,
He niepe3BaHuBaiTe 1o ykazanHomy B CMC Homepy! UToObI y3HATH 000 BCEX ONEpalusix, MIepe3BOHUTE
110 HOMepy, yka3anHoMy Ha BAIIIEM GankoBcKoii kKapTouke, CXOAUTE B GAHK JIMUHO M IIPOBEPLTE GAlaHC
yepe3 OaHKOMAaT/OHIaiiH-0aHK.

3. Ecniu Bam narooT 3amnosiHUTh aHKETY WM ONPOCHBIM JIUCT - BHUMATENbHO M3YyUUTE HX
COJIep’)KaHue, a CBOMX IMOXKHUIBIX WM, HA0OOPOT, CIMIIKOM IOHBIX POJICTBEHHHKOB U 3HAKOMBIX
NpeayNpeauTe, YTO MPEeXaAe YeM YTO-THOO0 IOANUCATh, HEOOXOAMMO BHUMATEIHHO O3HAKOMHUTHCS C
coJiep>KaHueM U cBsi3aThes ¢ Bamu.

4. C OCTOpPOXHOCTBHIO TpHOOpeTaiiTe y Itojel, 3aHUMAIONINXCS KBAPTUPHBIM CETEBBIM
MapKETHUHIOM, TPOAYKTHI, MEJKYyI OBITOBYI0 TEXHHUKY — TOBapbl MOTYT HE COOTBETCTBOBATh
00s13aTeNbHBIM TPEOOBAHUSM, A UX II€HA, KaK MPAaBUJIO, 3aBBIIIACTCS B JECATKH pa3. C 0CTOPOKHOCTHIO
nocemnaiTe OeCIUIaTHbIE IEMOHCTpAIMM KOCMETOJIOTUYECKUX YCIyr (Maccax, «IHJIMHT», YXOI 3a
BOJIOCAMH U T.J.) C HACTOMYMBBIMU PEKOMEHAALMIMH «MECTHOT0» Bpaya, MPE3EHTALUU KOCMETHUKH C
«HUCKIIIOUUTENBHBIMIY CBOMCTBaMU. [IpomaBibl TakWx TOBApOB M YCIYT, YCIHBIIIAB O HEJAOCTaTKe
JNCHEeXKHBIX CPEICTB, YOSKTAIOT TIpakIaH 3aKIiouaTh KPEAWTHBIC JIOTOBOPHI HAa KPYIHBIE CYMMBI.
JlokyMeHTalusl Mo TaKUM CIENIKaM 4acTo CIOKHAas M 3allyTaHHas, HaledyaTaHHas MENKUM IIPUPTOM.
[IponaBibl HACTOMYKMBEI U TOPOIIAT C MOANKMCAHUEM JI0TOBOPA.

5. Ecnu Bl BuanTEe B MUCHbMEHHBIX JOKYMEHTaX MPOTHUBOPEUHSI C TEMU PAa3bSICHEHUSIMHU, KOTOPbIE
JTaeT COTPYAHUK KOMITAHUH, OT 3aKTFOUEHUS CACIKH Jy4llle OTKa3aThCs (Hampumep, yCTHO cOO0IIaeTcs o
TOM, 4TO KPEJIUT MPEIOCTABISAETCS MO OJIHY IPOLEHTHYIO CTaBKY, a B IOTOBOpE yka3aHa apyras). Taxxke
HACTOPOXKUTh JTOJIKHBI M WHBIE TOJO3PUTEIbHBIE IEHUCTBUS CO CTOPOHBI COTPYJHUKOB KOMIIAHUU —
YKJIOHYUBBIE OTBETHI HA BAllld BOIPOCHI, 3aTSATMBAHUE CPOKOB O(OPMIIEHUS TOKYMEHTOB, IOCTOSTHHOE
IIPEIOCTABIICHUE HA MOANKCH Pa3IMYHbIX HEMOHATHBIX JOKYMEHTOB U UX 3aMEHa.

BHuMartenbHO U3yuuTe JOKYMEHTHI, HE MTOANUCHIBAIITE, HE POYNTAB U HE MIOHSB MPEABAPUTEIHHO
UX COZIEpIKaHUE.

[Tpexne, uem NpuoOPECTH TOBAP UIIH YCIYTY CIEIYET:

- IPOAYMAaTh BOIPOC O HEOOXOAUMOCTHU TOKYTIKH;



- O3HAKOMUTBCS C MHCTPYKIHUEH;

- BHUMATEJIHHO U3YyUYUTh BCE UMEIOLIUECS Y TPOIaBlia JOKYMEHTHI,

- IOTPeOOBaTh OT PACHPOCTPAHUTENS JEMOHCTPAIIMH €ro PaboThI;

- MPOKOHCYJIbTUPOBATHCS C COTPYTHUKAMHU KOMIIETEHTHBIX OpTraHu3aInii;

- IOCOBETOBATHCS C POJIHBIMH U OJIU3KUMHU.

[TomuuTe, UTO MOTPEOUTENH CBOOOJEH B 3aK/IFOUEHUU OTOBOPA, A MOHYKJIEHHE K 3aKJIFOUEHUIO
JIOTOBOpA HE JI0ITyCKAETCA.

Brl Bcerya ycrneere mproOpecTy HYXKHBIM Bam ToBap WM yciayry, a BOT BEpHYTh YIUTAueHHBIC
HEZ0OPOCOBECTHOMY IMPOJABILY WJIHM UCIIOJHUTENIO IEHbIH OyaeT mpoOIeMaTHdHO.

Camoe Ti1aBHOE - HE TOJBKO PAacCKa3aTh IMOKWIBIM JIIOISIM U FOHOMY TOKOJIEHHIO O croco0ax
MOIIIEHHUYECTBA U Mepax MPeIOCTOPOKHOCTU, HO M OKa3aTh moaaepkky. Ilyctp Bamm Onuskue He
CTECHSIFOTCS] 3BOHUTH BaM B MOJOOHBIX CUTYaIUsX.

byabTe Bcerna Ha cBsA3HM — cOoO0IIaliTe CBOUM 3HAKOMBIM, POJCTBEHHUKAM, COCEISIM — O JTFOOBIX
(dakTax HeTOOPOCOBECTHBIX JICUCTBUN CO CTOPOHBI KOMITAHHH.

Ecnu Be1 o6Hapysxunm, 4to B Bamiem qoMe MOIIEHHUKH — HE TOJIBKO HE BCTYIMAWTE ¢ HUMH BO
B3aMIMOJICHCTBHE, HO M MPOKOHTPOIUPYITE, uT0OBI Bamm cocenn (0COOCHHO OJMHOKO MPOKUBAOIINE
MOKUJIbIC JTFOAM U MHBAJIM/IbI) HE IPHOOpeTany y HUX ToBapsl (yciuyru). O «BU3UTax» TAKHUX JIUI TAKKE
HH(OPMHUPYHUTE CBOETO YIACTKOBOTO YIIOJTHOMOYEHHOTO.

6. Eciu Bac mo TenedoHy mpuriamaroT Ha Kakoe-TMOO MepoIpHsTHe, BCTpedy (Hampumep,
JIEMOHCTPAIIMIO HOBBIX TOBApOB, MPEOCTABICHIE OSCIUIATHBIX YCIYT) B MPOCAT B3STh ¢ COOOH macmopr,
TO Oomnbliasi BEPOSTHOCTh, YTO OCHOBHAs 3ajadya TaKWX MPOJABLOB (MCIOJIHUTENEH) NpoAaTh
JIOPOTOCTOSLINI TOBap (0Ka3aTh yCIyry) ¢ IPEeI0CTaBIEHUEM KPEINTA.

7. He wucneIThIBaliTeé HEJIOBKOCTh M HE CTECHAWTECHh cKasaTh TBeppoe «HET», mpomasBuam
(MCTIONHUTENSAM) aKTUBHO Ipeyiararouux ToBapbl (yciayru). [lomHuTe, 4To MX 3ajmada npojaTh Bam
ToBap (ycnyry) 11000 IIEHOH.

[To ¢axram nHapymieHuss TpeOoBaHHI 3akoHOAaTenbcTBa Poccuiickoit Dexepanuu B cdepe
3aIUTHI PaB MOTPEOUTENICH MOTPEOUTENh UMEET MPaBO 00paTUTHCS B YmpasieHue PocmorpedHaa3opa
o CBepIJIOBCKOI 00JIaCTH UK €T0 TePPUTOPUATBHBIC OTEIbI.

3a momydyeHHeM MOAPOOHON KOHCYJIbTAlMM W MPaBOBOW MOMOLIM B cdepe 3alluThl MpaB
noTpeduTeNeii, B TOM YUCIIe, B YaCTH JIOCYIeOHON WitH CyZIeOHOM 3alUTHI IPaB MOTPEOUTENCH, a TakKe
B YaCTH MOJAAuu >kajio0bl B opranel PocrnoTpeOHaa30pa U MHBIE OpPraHbl BIACTH, MOXHO OOpaIaThCs
ExaTepuHOyprckuii KOHCYJIbTAIIMOHHBIN ITyHKT U151 oTpeduTeneit: yin. MockoBckast, 49, Tein. (343) 272-
00-07, nHBIC KOHCYIBTAITMOHHBIC TYHKTHI JyTs moTpeduteneid ®bY3 «lleHTp rurueHs v SMUASMHUOIOTHH
B CBEp/UIOBCKOI 00J1aCTH», C aipecaMi KOTOPBIX MOXXHO O3HAKOMHUTHCS Ha caifre https:/k1166.pd/ nmm
yTOYHHUTH 110 Tenedony (343) 374-14-55.

Tenedon Enunoro koHcynbTaninoHHOTO IIeHTpa Pociorpeduanzopa 8-800-555-49-43.
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