ITamsaTKa noTpeduTe IO
XuMudeckass YUCTKA U3JeJNi

XUMHUEeCKasi YUCTKA — BKIIIOYAET B c€0sl KOMIUIEKC (PU3MKO-XMMUYECKUX U MEXaHMUYECKUX MPOLIECCOB U
orepanuii, 00eceunBalOINX YAAJCHUE 3arPA3HEHUH ¢ U3AETH B Cpe/ie pa3IuYHbIX PACTBOPUTEIICH.

XUMHUYECKOW YHCTKE IOJIBEPrarTcs Onexk1a, 00yBb, T'OJIOBHBIE YOOpBI, TaJaHTEpEeWHbIE W3JENHs,
rapAuHbl, OOMBKa MeOeNIr U CaJOHOB aBTOMOOUIICH, KOBPHI M KOBPOBBIE M3/IEIHS U IPYTHE U3/CTUs.

[TocnenoBarenbHOCTh JAEUCTBUNA VIcTIOMHUTENS NpW OKAa3aHUM YCIYr: MNpPHEM H3IEIUN, COPTUPOBKA
U3JeNUi 1 KOMIUIEKTOBAaHHE MapTHi, yJaleHHe creun(puIeckux 3arpsa3HeHni (BbIBeICHHE MSATEH), 3a4MCTKA
u3genui, oopaboTka M3enuil B Cpelie OpraHMYeCKMX PAacTBOPUTENEH WM BOAHBIX PAacTBOPOB, OTIEIIKA
U3JeNui, BIaKHO-TEII0Bas 00paboTKa, MPOBEPKa U3JIeNUN Ha COOTBETCTBUE TPEOOBAHUH, YITAKOBKA U3CITHIA.

IIpenocraBienne nHGopManuu NOTPeOUTETIO

[TorpeOutens MMeeT ImpaBO Ha MOJydeHUE HMHGPOpMALMU 00 HCIOJHUTENIE M OKa3blBa€MBbIX yCIyrax.
OOparaiite BHUMaHNUE Ha BHIBECKY, HA KOTOPOH JIOJKHO OBITh yKa3aHO:

- pupMeHHOEC HaMMEHOBaHUE (HAMMEHOBAHUE) OPraHU3aIINH,

- MECTO ee HaXOXXJIeHHs (IOpUIUUeCKui aapec),

- pexuM paboTHI.

HcnomuuTenb 00s13aH 03HAKOMUTB TOTPEOUTENS CO Cleayromiel napopmanrein o0 ycmyrax:

- 0 TepeYHe OKA3bIBAEMBIX YCIIYT, YCIOBUSAX UX MPEIOCTABICHUS, IICHE YCIIYT;

- 0 cTanaapTax (Ipy HAJIMYKK), B COOTBETCTBUH C KOTOPBIMH OKa3bIBAIOTCS YCIYTH;

- CpOKax OKa3zaHUs yCIyT;

- TpeOOBaHUX, KOTOPBIE JTOJKHBI 00ecreunBaTh 0€30MaCHOCTh OKa3aHWs yCIYyTH Ui MOTpeOHTeNs, a
TaKXKe MpeIoTBpalleHIe MTPUINHEHUS Bpea UMYIIECTBY TIOTPEOHUTENS,

- 00pas1bl 10roBOpOB (KBUTAHLIUHM, HHBIX IOKYMEHTOB) 00 OKa3aHUH YCIYT;

- IepeYeHb KaTerOpuil MoTpeduTeNel, MMEIONINX MPaBO Ha MOTyYeHHE JIbIOT.

WNudopmanus 10KHA HAXOAUTHCS B YA00OHOM U JOCTYITHOM JJIst 0003pEHHSI MECTE.

Hcnonuutens 00s3aH Npea0CTaBUTh MO TPeOOBaHHUIO MOTPEOUTENSI KHUTY OT3bIBOB U MPEATIOKEHUH.

3akJ/iloueHue J0roBopa

JloroBop 3axitoyaercs B IUCbMEHHON (popMe U MOATBEPKAAETCS KBUTAHIIMEH UM MHBIM JOKYMEHTOM, /1€
yKa3bIBaeTCs:

- TIO0JIHO€ HAaUMEHOBaHMeE, aJipec U TeJae(OH NPEANPHUITUS U IPUEMHOTO ITyHKTa;

- HAMMEHOBAaHHUE YCIYT, UX CTOUMOCTb B OTAEIBHOCTH U O0IIasi CTOMMOCTh 3aKa3a;

- OTMeTKa 00 oriaTre NOJHON CTOMMOCTH YCIyT MO0 0 BHECEHHOM aBaHce pu 0(hOpMIIEHHUH 10TOBOPA;

- Jara mpHeMa U UCIIOJHEHUs 3aKa3a;

- HAUMEHOBAHHUE, IIBET U BOJIOKHUCTBIN COCTaB U3AEINUS;

- KOMIUIEKTHOCTh U3JeNus, HAIn4nue QypHUTYPbI;

- uMerolecs Ae(eKThl, He yAansieMble P XUMUUYECKOU YHUCTKE;

- IIE€Ha U3JEeJHs, CIAHHOTO B XUMYUCTKY;

- TapaHTHUIHbBIE CPOKHU, €CJIU OHU yCTAaHOBJICHBI;

- JIOJDKHOCTB JIMIA, IPUHSBLIETO 3aKa3, €ro MOJIMUCh, a TAKXKEe MOJIUCH MOTPEOUTENS, CAABILErO 3aKa3.

OnuH 3K3eMIUIAp KBUTAHIIUH BbIIAETCS TOTPEOUTEITIO.

JlononHuTtenbHble IUIATHBIE YCIyT'H, HAapUMEp, MPOMUTKA, N€30/10pallus, aHTHUCTaThdyeckas oOpaboTka
U3JeNUs U JPyTUe OKa3bIBAIOTCS TOJBKO C COTIACUS MOTPEOUTENS U YKa3bIBAIOTCS B KBUTAHIIUH.

o oxazanus ycnyr Mcnonanurens onpenenseT Bu1 o0pabOTKH B COOTBETCTBUU C CUMBOJIAMHU 10 YXO/y Ha
MapKHPOBOYHOM JIEHTE U3/ETHs, a B CIIydae €€ OTCYTCTBHS - 110 COTJIACOBAHHIO C OTPEOUTEIEM.

[Tpu HE0OXOUMOCTH HCIONHUTEL 00s3aH CIOPOTh (PYpPHUTYPY, KOTOpask MOXKET ObITh IOBPEXKEHA B
IIPOLIECCE YUCTKH, IPUIIUTH K U3IEIINI0 ChEMHBIE ACTAIH.

OO0uue TpedoBaHus, NPeAbsBIsAeMbIe K KAaUeCTBY M3/1e/IMsl 0C/Ie XHMHUYECKOI YMCTKHU
- BBITh UUCTHIM, HE UMETH MATEH, 3aTEKOB, OPEOJIOB, 3aaxa paCTBOPUTEIS U M THOBBIBOIHBIX MTPENApaToB,
MIOCTOPOHHUX BOJIOKOH, ITyXa, IBUIH.
- COXpaHUTh UCXOAHYIO (hOpPMY, IIETOCTHOCTb, LIBET, PUCYHOK U PEIbE(PHOCTD.

- BBITh cyxum, XOpoLIO OTIJakK€HHbIM, 0€3 MOPIIUH, MEPEKOCOB, 3a%ﬁ6‘%epf/féi§g‘ﬁ’§ﬁ HHIBOE 1
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- He nomxHo coneprkaTh ceporo HajeTa.

- Yci0oBUS XMMHYECKONW YHUCTKHM JOJDKHBI OOECHEeYrBATh COXPAHHOCTh JIMHEHHBIX Pa3MEpoOB, C yUETOM
JOTYCTUMBIX OTKJIOHEHUH.

- [Ipu BeIIaue MOTPEOUTENIO U3IETHE JOJKHO OBITH YIIaKOBAHO.

- Ilpu momydyenuu wuzgenusi 00S3aTENLHO TPOBEPHTE COXPAHHOCTH HMCXOIHON (OPMBI, IETOCTHOCTD,
pa3Mepsbl, IIBET, PUCYHOK, PeIbeHOCTb.

Jonyctumslie 1eeKThl Mocae XUMUYECKOW YHCTKU:

- BBISIBJIGHHBIC TIPU IPUEME U3/EINS;

- TPOSIBUBILHUECS CKPBIThIE 1€(EKThbl, BOSHUKILINE BCIEICTBUE HAPYIIECHUS TEXHOJIOTUU HU3TOTOBJICHUS
U3JeNnusi, B pe3yJbTaTe €CTECTBEHHOI'O SKCILTYaTallMOHHOIO M3HOCA M HENPAaBWIBHOTO YXO/a 32 U3JCITUEM B
Ipolecce dKCITyaTaluu;

- 3acTapessble, He MOIAI0IMEeCs BEIBEICHUIO IISITHA, B TOM YUCIIE OT KPACKH, TUIECEHH, KIIesl, YePHIIL, TACT
Il IIAPUKOBBIX U TEJEBBIX Py4eK, MapKepOB U Macell, JEKapCTBEHHbIX U KOCMETHUYECKUX IpernapaToB, OT
BbIBEJICHUS 3arpsI3HEHUN B IOMALTHUX YCIOBUIX;

- JIOIyCTMMO M3MEHEHHUE OTTEHKA I[BETAa U Pa3HOOTTEHOYHOCTh B MECTaX HaHOOJIbIIEr0 U3HOCA U3/1ETIHS;

- ©Oeechle MOJIOCH! M BBITEPTOCTh B MECTaxX HauOOJIbIIero n3Hoca (olmuiara u crudbl pykaBoB, OOKOBBIE
LIBBI, BOPOT, KAPMAHBI, HY)KHSAS 4aCTh U3/ENIHA);

- OKEJITU3HAa U U3MEHEHME IIBeTa, 00pa30BaBILMECS OT JUIUTEIBHOTO BO3ACUCTBUS MOTA, XUMHUYECKUX
BEIIECTB, aTMOC(EPHBIX YCIOBUIA;

- 3amaibl, MOXKEITEHUsI U Oernechle Y4acTKH, BO3HMKIINE MPU HENPABHIBHOM IJIAKCHUU B JOMAIIHUX
YCITOBHSIX;

- 3aTekH, AedopmMarus TKaHU, 3aJIOMbl, CBOWJIauMBaHKUE, BBITPABKH U 3aKpachl, 00pa30BaBIIMECs MPHU
00paboTKe U3eNnii BOAHBIMU paCTBOPAMU B JIOMAIIHUX YCIOBHSIX.

HOCJIC)ICTBI/IH NP MOBPECKACHUMA U3AETUA

Ecnu wm3nenue MONHOCTBIO MM YAaCTMYHO HcrHopueHo, McmomHuTens 00s3aH B TPEXJAHEBHBIA CPOK
3aMCHHUTH Ha OAHOPOJHYIO BEIIb aHAJIOTMYHOT'O Ka4€CTBA, a [P HEBO3MOXKHOCTH - BOBMCCTUTE ABYKPATHYIO
LIEHY YTpauyeHHOH (OBPEXICHHOI) BEIlIM, a TAKXKe PacXo/ibl, TOHECEHHBIE TOTPEOUTEIIEM.

Ilena u3nenus ompenesnsieTcss Ha MOMEHT YJIOBJIETBOPEHHs! TpeOOBaHMS MOTPEOUTENsS WM BBIHECEHMS
cyneOHoro pemenus. [lomHuTe, IeHa U3/1€MMs JODKHA OBITh YKa3aHa B KBUTAHIIMU TP npueme!

Ecnu BBl cpa3y 3amMeTwin MOBpeXIeHHE u3Aenus, TpeOyiite or VMcnomHuTens cocTaBlE€HHS aKTa C
yKa3zaHHEM B HeM 0OHapy>KeHHBIX Je(eKkToB. OIMH 3K3eMIUIIp aKTa OCTAETCS Y OTPEeOUTENs.

Baxuno! OOpamaiite BHUMaHUE HAa yKa3aHHbBII B KBUTAHIIUH MTPOLIEHT U3HOCA U3ACIHS:

10 % - uznenus, He ObIBIIME B ynoTpeOjieHuHu, He umerouie (GpaOpHuHbIX AEPEKTOB M HapyLICHHH B
OTJEJIKE,

30 % - MaJo HOILLIEHHBIE, C HE3HAUUTEIbHBIMU 3arPSA3HEHUSIMH,

50 % - HOUIeHHBIE u3aenus, caabo BBHITOPEBIIME, MOTEPThIe, UMEIOIIUE HE3HAYUTEIbHbIE NE(EKTHI,
HEHOILIEHBIE U3JIEHsI CO 3HAUUTEIbHBIM MOPAJIbHBIM H3HOCOM U M.

75 % - CHUIBPHO HOILIEHHBbIE, HO NPUTOJHBIE K 3KCIUIyaTallUHd, CUJIBHO 3arpsi3HEHHbIC, BBILBETLINE,
BBITEPThIE, MOBPEXKJACHHbIE MOJIbIO, HUCIIOPYEHHBIE JOMAIIHEW YMCTKOW, CTUPKOH, a TakXKe HEHOILEHBIE
U3JeNusl, UMEIOIIHNEe KPYITHbIE TPYIHOYAaIUMbIe JeQEeKTHI U Ip.

3a noxy4yeHueM NoApoOHON KOHCYJIbTAIlMK U MPABOBOM MOMOILHU B chepe 3aluThl IIpaB NoTpeduTenei, B
TOM YHCJIE, B YaCTH AOCY1eOHOM MK Cy1eOHOM 3alUThl IpaB MOTpeOUTENeH, a TAK)KE B YaCTH MOJauu KaJloObl
B opranbl PocnorpeOHan3opa W UWHBIE OpraHbl BJACTH, MOXHO oOpamarbcs ExatepunHOyprckuii
KOHCYJbTAIlMOHHBIN MyHKT i norpebuteneit: ym. MockoBckas, 49, ten. (343) 272-00-07, unbie
KOHCYJIbTAIlMOHHBIC MYHKTHI i niotpeduteneit ®bY3 «llentp ruruens! u snuaemMuosioruu B CBepIOBCKOM
o0acTi», ¢ agpecaM KOTOPBIX MOXHO O3HAKOMUTBCS Ha caifte https:/k1166.pd)/ uiu yTOuHUTH 110 Teae(oHy
(343) 374-14-55.

Tenedon Enunoro koHcynpTanroHHoro eurpa Pocnorpednanzopa 8-800-555-49-43.
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