IMamsiTka noTPEOUTENNIO
IIpoxaxa Me0esn ¢ HApYLIEHUSIMH NIPAB MOTpeduTeNei

Haubonee pacnpocTpaHEHHBIMU HAPYIICHUSIME MIPaB MOTPEOUTENEH MIPH MPO1axke MEOSTH SIBIISIOTCS:
- HapyIIeHUE MPOAABIIOM CPOKa IOCTABKH MJIM COOPKH MeOeIu,
- IpoJiaxka MeOeTM HeHaJIeKAIIeTo KauyecTRa.

Hapymenne cpoka nepenayu Medesn

JIoroBop  KyIUIM-IIPOJAXXH, MPEeAyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIJIATUTh TOBAP, JOJKEH COJIEPKATh YCIOBHE O CpPOKe Iepeaun ToBapa notpedurento. [lpu onnare meGenu
C YCIIOBHEM €€ MOCIIeAYIOLIeH JOCTaBKH, IIPOAABEL 00513aH coraacoBaTh ¢ Bamu cpok Takoil JOCTaBKU.

Ecnu Hapy1ieH cpok nepenauu Medesnu, noTpeOUTeNb BIpaBe 1o CBOeMY BbIOOpY MOTpeOOBaTh:

- TepenaTh TOBAp B HOBbIM YCTaHOBJIEHHBIA MOTPEOUTETIEM CPOK,

- BO3BpAaTUTh CyMMY IpPEJOIUIAaThl, KOTOpas BHECEHA IMPOJAaBIly, U PACTOPTrHYTh JIOTOBOpA KYIUIH -
MIPOJAXKH.

[TorpeOuTens Takke BIpaBe MOTPeOOBATH MOJIHOTO BO3MEIIEHUS IPUUYNHEHHBIX €My YOBITKOB.

Kpowme toro, npoaasen; 00s13aH om1aTUTh NOTpeOUTENIO HEYCTOUKY (reHu) B pazmepe 0,5 % oT cyMMbl
NPeoIUIaThl 3a KaXIblid JAEHb MPOCPOUYKU BIUIOTH A0 JAHS Nepefauyd MeOenu WM BO3BpaTa JCHEXKHBIX
CPEJCTB, HO HE OO0JIbIIIE CYMMBI NIPEABAPUTEIHHOMN OILIATHI.

Hanpumep, croumocts mebenu coctasuiia 40 000 py6., mpocpouka ee nepenaun — 25 nueil. Heycrolika
coctasut: 40 000 py6. * 0,5 % * 25 aueit = 5000 py©.

Mebesb 10cTaB/IeHa, HO HAPYIIEH CPOK ee COOPKH

Ecnu ¢ mpoaasuiom mebenu ObIJIO COTIIacOBAHO OKa3aHUE YCIYT MO ee cOOpKe, TO B IOTOBOPE JIOJIKEH
OBITh YKa3aH CPOK, B KOTOPBIN Takasi COOpKa MPOU3BOAUTCA.

IIpu HapylIeHHH JaHHBIX CPOKOB MOTPEOUTENh BIpaBe MOTPeOOBATH BHIILUIATHI HEYCTOMKH (TIEHU) B
pazmepe 3% 3a KaxAbId J€Hb TPOCPOUKH.

Ecnu nieHa cOopku oroBopeHa OTJeNIbHO, HEYCTONHKa cocTaBUT 3% OT 3TOM CTOMMOCTH, HO HE BbIIIE
obmeli crommocTr coopku. Eciiu B toroBope HET pa3zesieHns IIeHbl Ha MeOelb U YCIyTH o ee cOopke (Bce
BXOJMT B OJIHY LIEHY ), TO HEyCTOlKa OyeT UCUUCIAThCS U3 o0IIel 1eHsl 3aka3a (1. 5 cr. 28 3akona PO «O
3aIUTe MPaB MOTPEOUTEICH ).

Iopsinok neiicTBuil moTpeduTeNA:

1. OGpatuThCs ¢ MUCHMEHHOM MpeTeH3Hel K MPOAaBIly ¢ KOHKPETHBIM TpeboBaHHEM (IiepeaaTb MeOelb
B HOBBI CPOK WJIM BO3BPATUTHh JIEHBIH). A TaKXkKe MOTPEOOBATh BHIIUIATHUTH HEYCTOWKY 3a HapyIICHHE
CPOKOB.

[Iperens3uto HEOOXOAMMO MOJATh B JIBYX SK3EMIUIIpaxX, Ha OJHOM UX KOTOPBIX NOCTaBUTh OTMETKY O
OPUHATHM, JIMOO HANpaBUTh IO IMOYTE 3aKa3HbIM IHCbMOM C YBEJIOMJICHMEM O BPYYEHUU M ONMCHIO
BIIO’KCHUM.

2. Ilpu oTka3ze mpojaBla OT YJOBJIETBOPEHUS TpeOOBaHUI B 1OOPOBOJIBHOM MOPSAJKE, OOPAaTUTHCS C
VICKOM B CYI.

IMpona:xa Mebesin HeHA/IJIeKALIET0 Ka4YeCcTBa

BhisiBNIeHHE HEIOCTaTKOB B MOMEHT NPHUHATHS MeOesn

[Tocne Toro kak MeOenb [OCTaBICHA MOTPEOHUTENI0, HEOOXOAWMO OCMOTPETh €€ Ha MpeaMeT
KOMIUIEKTHOCTH M BHEIIHUX JeekToB. [Ipu npuHsaTHM MeOeny MOANHUCHIBACTCs aKT NpueMa-Tlepesadu, B
KOTOPOM HEOO0XOIUMO 3a()MKCUPOBATH SIBHBIC HEAOCTATKH MeOenu. TakuMu HeJIoCTaTKaMU MOTYT OBITh
HaJM4Yhe LapanvH, HECOOTBETCTBHE I[BETa, pa3Mepa M T.d., OTCYTCTBUHM OTHENBHBIX YacTell M Jeraneit
MeOeIIbHOrO KOMILICKTA U JIPYTroe.

[TpunsTne mebenn Oe3 ykazaHHs SBHBIX HEAOCTATKOB JIMIIACT MOTPEOUTENS MpaBa CChUIATHCS HA ITH
HEJIOCTATKHU B JAJIBHEUILIEM.

[TosToMy ecnu wW3menue 3ameyaTaHo, PEKOMEHIYETCS BCKPBITh YIAKOBKY B IPHCYTCTBHU
IpE/ICTaBUTENS TPOJaBia. EciiM B MOMEHT JTOCTaBKH BCKPBITHE YITAKOBKH HE HpOI/I3BOIII/ITC$I (Hanpumep,
J0CTaBKa IMPOU3BEICHA MTO3/THO BEYEPOM, HET BO3MOKHOCTH BCKPBITD Yy
aKTe mpueMa-Tepeayn.
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BrisiBIIeHHE HEAOCTATKOB B IIEPUO MCITOIb30BaHUS MEOCIIH

Ecou B xome skcrutyatanuyn MeOeinu NMOTpeOUTEeNeM BBISBIECHBI HEJIOCTATKH, OH BIPABE MO CBOEMY
BBIOOpY MOTPeOOBATh:

- 3aMEHbI MeOeJIM Ha TaKOU e WM IPYTroi TOBap C COOTBETCTBYIOIIUM NIEPEPacUETOM IICHBI;

- COpPa3MEpPHOTO YMEHBIICHHUS IEHbI MeOeIH;

- 0€3BO3ME3HOTO YCTPAaHEHUSI HEJIOCTATKOB;

-BO3MEILEHUE PACX0J0B HA UX YCTPAHEHHUE;

- PacTOP>KEHHUSI IOTOBOPa KYIUTH-TIPOAAKH C BO3BPATOM YIUTAYCHHBIX JICHEKHBIX CPEJICTB.

TpeOoBaHKs MOI'YT OBITE OPENBABICHBI IOTPEOUTEIEM:

- B T€YCHHE TapaHTUITHOTO CPOKa Ha MeOelb, €ClIM OH YCTAHOBJICH U3TOTOBUTENIEM,

- B IpeAeiiax 2-X JIeT ¢ MOMEHTa Iepeqayd TOoBapa, €CIM TapaHTUHWHBIE CPOKM Ha MeOenb He
YCTaHOBJICHBI TUOO0 UCTEKIH. B 3TOM ciyuae moTpeburesnto HeoOX0IMMO 10Ka3aTh, YTO HETOCTATKH B TOBAape
BO3HHUKIJIH 110 BUHE U3TOTOBUTEI.

Yaue Bcero He1I0CTaTKU B MEOEIH BbI3BAHBI:

- HEKQYECTBEHHBIMU MaTE€pHaIaMH, U3 KOTOPbIX OHA U3TOTOBJICHA,

-- HEeHaJyIeKalel paboTol COCTaBHBIX MEXaHU3MOB (HarpuMep, HeHa Iexamas padboTa packiagHOTo
3JIEMEHTA JIMBaHa),

- HEHaJUIeKallUM U3TOTOBJIEHUEM KOMILJIEKTa MeOeH, KOr/la OTAENIbHbIE YacTH HE MOAXOAAT APYT K
ApYTY.

Yacto mnorpeburenu >KaldyloTcs Ha Haiauuue B MeOenu chenuguueckoro pe3koro 3amaxa. B
COOTBETCTBUU C TPeOOBaHHUIMH 3aKOHOJIATEIbCTBA B MEOENN JOMYyCKAaeTCsl HATMUKe 3araxa, OJJHaKO, OH He
JIOJKEH TPEBBIIATh YCTAHOBJIEHHBIX MOKa3aTenel, 1 MeOesb He JOKHA BBIJIEISTh ONMAacHble XMMUYECKUE
BellecTBa. B mpolecce sKcrutyaTanuu MeOeny JaHHBIN 3amaxX co BpeMEHEM MOKET UCUE3HYTh.

Jli1st TOTO, YTOOBI YCTAaHOBUTD, SIBJISIETCS JIM PE3KHI 3arax MeOe ee HeIOCTaTKOM HE00X0IUMO:

- 3alpoCUTh y MpPOJaBla JOKYMEHTHI, MOJATBEPKIAIONINE COOTBETCTBHE MeOENu YCTaHOBICHHBIM
TpeOoBaHUAM Oe30MmacHOCTH. Takue TpeOOBaHUS yCTAaHOBJIEHb! TEeXHUYECKUM periaMeHToM TaMoXeHHOro
coro3a «O 6e30macHOCTH MeOeTbHON MTPOLYKIIHI,

- MIPU HAJIUYUHU BO3MOKHOCTH NPOBECTU SKCIIEPTHOE MCCIIE0BaHNE MEOEeIN Ha BbIJAEIEHUE OMAaCHBIX
BEIIIECTB.

IHopsaok neiicTBust MoTpedUTEISA:

1. OOpatuThCcsi K TIPOJABIly ¢ MpeTeH3uei. K mpeTeH3nn HeoOXOAMMO MPHIIOKUTE JOKa3aTeIbCTBA
HaJIM4Ms B MeOeln HeocTaTka (Hanpumep, pororpadun medenn).

B cnydae, ecnu rapaHTHifHBIA CPOK Ha TOBAp YCTAaHOBJICH W HE MCTEK, MPOJAABEIl] 00s3aH MPOBECTH
npoBepKy kauecTBa Medenu. [lorpeburtens BpaBe MpUCYTCTBOBATH MPHU €€ IPOBEICHUU.

2. Ilpu oTkasze mpojaBIa MPU3HATH HAIWYHE HEJOCTAaTKa B MeOenu, OOpaTUTHCS B HE3aBHCHMYIO
9KCIIEPTHYIO OPTaHU3aIUIO JJIsl IPOBEICHUS SKCIIEPTU3bI MEOCITH.

3. OOpaTUTHCS C HCKOM B CY/I, IPEJCTABUB J0KA3aTEIHLCTB HAIMYHUS HEIOCTaTKa B MEOCIIH.

3a moy4eHrueM moApoOHOI KOHCYIIBTAMH 1 TIPABOBOM IMOMOIIHX B chepe 3aluThl IpaB MOTPEeOUTECH,
B TOM YHCII€, B YaCTH JOCYyAeOHOM Ui cyAeOHOM 3aluThl paB MOTpeOuTeNel, a TakKe B YaCTH MOAaun
*anoObl B opranel PocrorpeOHan30pa u MHBIE OpraHbl BIACTH, MOXKHO oOpamatscsi ExaTtepuHOyprekuii
KOHCYJIbTAIlMOHHBIM TYHKT Anisg morpeOuteneii: yn. Mockosckas, 49, ten. (343) 272-00-07, unsbie
KOHCYJIbTAIIMOHHBIE TYHKTHI 1751 motpebuteneit dBY3 «lleHTp rurueHsl M SHUAEMUOJIOTHU B
CBepanioBckoi 00JacTh», € ajpecaMH KOTOPBIX MOYKHO O3HAKOMHUTBCA Ha caiite https:/k166.pd/ nmm
YTOYHHTH 110 Tenedony (343) 374-14-55.

Tenedpon Enunoro koHcynbTarmoHHoro mnenrpa Pocnorpednanzopa 8-800-555-49-43.



https://:F66.@D/

