YTBEPXOAHO :
OnpekTop FAY «LenkyHekuit MHN»
H.A.[leMeHbLUNHA

3afjaHbl CnefytoLLe BONpocChl:
1. Mpun nocewieHnn opraHusaummn obpawaance N1 Bbl K MHGoOpMauuM o ee AeATe/IbHOCTH,
pa3MeLLeHHON Ha MH(OPMALMOHHbIX CTEHAAX B MOMELLEHUSAX opraHu3aunn? (ecnm Bol 0TBETUNN
«HET», nepexoauTe K Bonpocy Ne 3)

Aa-15 yenosek

Het -0
2. Y[oBneTBOpPeHbl /M Bbl OTKPbLITOCTbIO, MOMHOTOM W AOCTYMHOCTbIO WHGopMauumn o
[eATe/IbHOCTM  OpraHmsaumn, pasMeLleHHOM Ha WMH(OPMAaLMOHHbLIX CTeH4ax B MOMELLeHUN
opraHusaunmn?

Aa-15

Hert -
3. Monb3oBanucb v Bbl omumanbHbIM CaiTOM OpraHM3aumu, YTobbl NOMYyYUTb MHGOPMAaLLMIO O
ee fleaTeNlbHOCTU? (ec/iv Bbl OTBETUNN «HET», NepexoanTe K Bonpocy Ne 5)

Ja -0

HeT - oTBeTUNN 15 Yenosek
4. Y[oBNeTBOpPeHbl /M Bbl OTKPbLITOCTbIO, MOMHOTOW W AOCTYMHOCTbIO MHQOpMaumm o
[eSATe/IbHOCTM OpraHu3auumn, pasMelleHHoOn Ha ee oMUMasibHOM calTe B MHGOPMaLMOHHO-
Te/TIEKOMMYHUKALMOHHOWN CeTU «/IHTepHET»?

fa -

Hert -
5. CBoeBpeMeHHO N1 Bam 6blna npegoctaBfieHa ycnayra B OpraHusaumn, B KOTOpyH Bbl
obpatunucb (B COOTBETCTBMM CO BPEMEHEM 3amuCy Ha MpUeM K creumanncty (KOHCy/bTauuio), ¢
rpamkoM nNpuxoja CouManbHOro paboTHMKA Ha [JOM, BHYTPEHHUM pacnopsakom u npoyee)? («[da» -
ycnyra npegocTas/ieHa CBOEBPEMEHHO nnu paHee YCTaHOBJ/IEHHOI 0 CpOKa;
«HET» - yCnyra rnpegocTas/ieHa ¢ 0Mno3jaHneM)

[a oteetnnmn 15 yenosek

Het -0
6. Y[0BMeTBOPeHbl N1 Bbl KOMMOPTHOCTLIO YC/I0BMIA MPeAocTaBieHNsa YCciyr B opraHusayum
(HanMuMe KOMMOPTHON 30HbI OTAbIXa (0XKMAAHWSA); HaIMYMe W MOHATHOCTb HaBUrauuMn B MOMeELLEeHUN
opraHusauyuu; Haamune W LOCTYNHOCTb MWUTLEBOW BOAblI B MOMELLEHUM OpraHu3auuu; Haanyve w
[OCTYMHOCTb ~ CAHUTAPHO-TUTMEHMYECKMX — MOMELEeHWIA B opraHusauuu;  YAOBNeTBOPUTE/IbHOE
CaHUTapHOe COCTOsIHME NMOMELLEHWIA OpraHmn3aLymn; TPaHCMOoPTHasA AOCTYMHOCTb OpraHu3aummn (Hannyve
06LLECTBEHHOr0O TPaHCMOpPTa, NapKOBKMW); AOCTYMHOCTb 3anucy Ha nosiyyeHue ycnyru (no TenegoHy, Ha
o(hMuManbHOM  caliTe  opraHusauuu, MocpeAcTBOM  EAMHOrO  noptana  rocyfapCTBEHHbIX W
MYHULMNASbHBIX YCYT, NPU IMYHOM MOCELLEHUN Y CneLmanicTa opraHusawmm) n npoyne ycroBus)?

[a oTtBetnnm 15 yenosek

Het -0
7. Vmeete nu Bbl (W1 NULO, 3aKOHHBbIM MpeAcTaBuUTeNIeM KOTOpPOro Bbl ABnseTech)
YCTaHOBJ/IEHHYIO TPynny MHBaIMAHOCTU? (ecivi Bbl OTBETUMN «HET», MepexoanTe K Bonpocy Ne 9)

[a oTtBetnnm 15 yenosek

Het -0
8. YpnoBnetBopeHbl Nn  Bbl  [JOCTYMHOCTbIO MNpeAocTaBfeHNA yYCayr [ANs  WHBa/IMAOB B
opraHusaumnm?

[a oTtBetunmn 15 yenosek

Het -0
9. YaoBneTBOpeHbl NN Bbl f06poXKenaTeNIbHOCTbIO U BEXX/IMBOCTLIO Pab0THUKOB OpraHm3aLmu,
obecnevmnBatoLLMX MEPBUYHBLIA KOHTAKT C MOCETUTENAMU U MHGOPMUPOBaHWe 06 ycryrax npu



HernocpeACcTBEHHOM obpalleHn B opraHn3aumio (paboTHMUKM CNpaBoOYHOW, NPUEMHOrO OTAENeHUs U
npoyvie paboTHUKK)?

[a oteetnnm 15 yenosek

Het -0
10. YpoBneTBOpeHb! /1 Bbl 06p0OXKeNaTeIbHOCTBIO Y BEX/IMBOCTLIO Pab0THUKOB OpraHusaumu,
obecneymBaloLLMX HEMOCPeACTBEHHOE OKasaHWe Ycnyrn npu obpalleHun B OpraHusaumio
(coymanbHble pabOTHUKK, PabOTHMKM OpraHu3aLmm, OKasblBatoLLve YCayru n npoyue)?

Ja oteeTunn 15 yenosek

Het -0 ,
11. Monb3oBanncb NN Bbl KaKUMU-NMG0 AUCTAHLMOHHBLIMW CrocobaMy B3aMMOLENCTBUSA C
opraHusaumein (TeneoH, 3MeKTPOHHaA MoYTa, 3/MEKTPOHHbLIA cepBuc  (hopma Ansa  nopauu
3NIEKTPOHHOr0  06paLLeHns (Kaobbl, MPeasioXkKeHns), MoayyYeHUe KOHCY/bTauMn MO OKa3blBaeMbIM
ycnyram), pasgen «4Yacto 3ajaBaemble BOMPOCHI», OHMAH aHKeTa A/1s onpoca rpaxpaH Ha canTe u
T.n.)? (ecnn Bbl OTBETUNM «HET», NepexoanTe K Bonpocy Ne 13)

Oda -0

HeT - otBeTUM 15 yenoBsek
12. Y noBneTBOpeHbl 1 Bbl 406p0OXKeNaTe/IbHOCTbIO U BEXK/TIMBOCTLIO Pab0THUKOB OpraHmnsauum, ¢
KOTOPbIMW B3aMMOLENCTBOBa/IM B AUCTaHLMOHHOW (hopme (Mo TenedoHy, No 3/1eKTPOHHOM nouTe, ¢
MOMOLLbIO 3M1EKTPOHHBIX CEPBUCOB (4NS MO4AYM 3NEKTPOHHOIO obpaleHnst (kasobbl, NpesnoXKeHus),
MoSTly4eHMs KOHCY/IbTaLUMy Mo OKasblBaeMbIM YCnyram) 1 B MPOYMX AUCTaHLUOHHbIX (hopmax)?

fa -

Het
13. ToTOBbI NN Bbl peKOMeHOBaTb AaHHYK OpraHu3aumio POACTBEHHUKAM U 3HAKOMbIM (MU
Mornun 6bl Bbl ee pekomMeHA0BaTb, eC 6bl Oblsla BO3MOXKHOCTb Bbl6opa opraHusaumm)?

[a oteBeTnnu 7 Yyenosek

Het -0
14. Y noBneTBopeHbl i Bbl opraHm3auMoHHbIMU YC/I0BUAMUM NPefoCTaBeHns yenyr (rpagkom
paboTbl opraHm3auuun (noapasfeneHns, oTAeNbHbIX CreunanncToB, rparukoM Npuxoga CoumaibHoOro
paboTHMKA Ha AOM W Ap.); HaBurauueil BHYTPU opraHmsaumv (Hamumem WHHOPMaLNOHHBIX
Tabnnyek, ykasaTenen, CUrHabHbIX Tabno, WHHOOMATOB W MPOYMX OpPraHM3aLMOHHbLIX YCNOBUIA
OKaszaHwus ycnyr)?

[a otBeTunn 154enoBek

Het -0
15. Y noBneTBopeHbl v Bbl B Lie1I0M YCNOBUAMU 0Ka3aHUA yCcnyr B opraHmsaunm?

[a otBetnnn 15 yenosek

Het -0
16. Bawum npeaniodxxeHns no ynyyLleHuIo YC/I0BUIA OKasaHus yCnyr B AaHHOW opraHusauun:
3 K/IMeHTa MHTepHaTa BbICKa3anv NPeAoKeHNs N0 COBEPLLEHWUIN MOe3LOK UK IKCKYpCUi, |
nosilyyartesib CoOLMasIbHbIX YCNYT 0 3aBepLUeHMN CTPOUTE/IbCTBA B criopT3asie . Y 11 yenosek
NPeasIoXKeHNA HeT
17.Baw non

My>KcKoli- oTBeTun 10 yenoBek

YKeHckuin - 5 yenoBeka
18.Bawu Bo3pacTt (YKaKnTe CKONbKO Bam MonHbIX NeT)
8 yenoBek onpoLueHbl B Bo3pacTe Ao 50 net, 3 yenoseka ot 50 o 60 net, un 4- ctapiue 60 net.

19.HasBaHWe HacenleHHOro NyHKTa, B KOTOPOM MpoBefeH onpoc c.LLenkyH
20.MonHoe HasBaHWe opraHu3auMu coumanbHoro obcnyxmsaHuss CBepAnoBCKOW 0651acTv, B
KOTOpO npoBeaeH onpoc nonydatenein yenyr FAY «LWenkyHckuid MH»

Onpoc nNpoBejeH cneynanncTamMmm no coumanbHeiM Bonpocam 3bipsHoBoit H.A. 1 Yepesatoli E.A.



