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AKT
pe3yabTaTOB OIpoca 1oJlydaTesiel yCiayr O KauecTBe YCIOBUH OKa3zaHUs yCiyr
['AY «Hooypanbekuii KIITCOH»
BO 2 kBaprase 2021 roxa

B coorBerctBuM ¢ nucbMaMu MuHHCTEPCTBA COLMAIBHOM NOJUTHKH (CBEpAIOBCKOM
obsactu ot 13.05.2016 No 07-13-13/3715 «O KpuTepusix OLEHKH YUPEKJACHUSIMH KAaueCTBEHHBIX
nokazaresied rocyaapcTBEHHOro 3aaanus», ot 04.12.2018 No 07-17-12/9152 «O uanpasieHuu
marepuano» u npukazom ['AY «Hosoypanbekuit KIICOH» ot 01.06.2016r. Ne 17/1 «O6
opranuzanuu paboT 1Mo KOHTPOJIO KauyecTBa COLMANbHBIX YCIyr» (C M3MEHEHMSIMH: [IpUKa3bl OT
29.12.2018r. Ne 85, or 01.07.2019r. Ne 46 u ot 22.03.2021r. Ne31) ¢ uenpio onpeaeseHUs
(paKTHYECKOTO 3HAYEHHS] YJIOBJIETBOPEHHOCTH ToJlydaTesled COLMAIbHBIX YCAYlI KaueCTBOM
yeiaoBuid okazanust yeayr B 'AY «Hosoypanbsckuit KIICOH» npoesen onpoc nostyuarenei yciyr
Mo Bomnpocam AHKETbl O  KayecTBE YCJIOBHMH OKasaHUs YCIyr OpraHM3alMsIMH COLHAIBHOTO
o0cayxupaHus CBepIOBCKOM 00J1acTH.

Komuccueit B cocrane:

[Ipencenarens: Epemuna JLI'., nupexrop;
3amecTuTelNb npeacenaress: Uinemkosa O.C., 3aMecTUTENb IMPEKTOPA;
cekperapb: Kucenesa M.M., cienmainucT no counanbHoi padore;
uienbl komucceun: Kapapaesa E.B., 3amecturens qupexropa;
Konosanosa C.B., 3amecTuteiib IMpeKTopa;
JlpannunukoB A.l"., FOPUCKOHCYIIBT;
MBanosa H.A., 3aBejiytonuii y4acTkoBO#M COLMAIBHOM Ci1yKO0M (OTIYCK);
CkomopoxoBa W.B., 3aBeayromuii OTAEICHHUEM CPOYHOrO COLMAIBHOIO
00C/y)KMBAHUSI U KOHCYJIbTATUBHBIM OT/I€JIEHUEM,
[POBE/ICH aHAJIM3 PE3YJIbTATOB AHKETUPOBAHUS [10JTyUaTe el yeiyr.

[lpu ananuse pe3yabTaToB AHKETHPOBAHMS MOJYUECHbBI CJIe/IYIOLUE Pe3y/IbTaThl:
B O11poce npuHsin yyactue 117 mosyuaresieil COMHAJAbHBIX YCJIYT, U3 HUX:
37 myxunH (32%);
80 :xenmuH (68%).
Bo3spacT yuactHHKOB orpoca ot 28 10 96 jer.

65 uenosek (55 %) — B craumoHapHoi popMe COUHAIBHOIO 00C/TYKUBAHUSL,
50 yenoek (43%) — B noJitycrannoHapHoi popme colUAILHOIO 00CJYKHBAHUS
2 yenoseka (2%) — B popme conUAIBLHOr0 00CAYKHBAHHUS HA IOMY.




117 noayuareneit yeiayr (100%) npu nocemieHur opranusanuu oOpalajnuch K MHGOpMaLMu o
JICSTEILHOCTH, pa3MEIICHHON Ha HH(POPMALHOHHBIX CTEHAAX B IIOMEIIECHUSAX YUPEKICHHS.

117 noayuareneir ycayr (100%) yJ10BJIE€TBOPEHBI OTKPBITOCTBIO, [MOJHOTOM M JOCTYHHOCTBIO
UH(GOPMALIMK O JEATCIIBHOCTH YUYPEKJICHUS, Pa3MEUICHHOM Ha HMH(OPMALMOHHBIX CTEHJIAX B
MOMELIEHUH YUPEKACHUSL.

117 nonyuareneir yeayr (100%) mnosnb3oBaiuch OQUIMAIBHBEIM CAHTOM  YUPEXK/ICHHS, YTOOBI
MOJYUYUTh UHPOPMALIMIO O €ro AesTeIbHOCTH.

117 nonyuareneit yceayr (100%) yaoBieTBOpEeHbl OTKPBLITOCTBIO, IMOJHOTOH M JOCTYIHOCTHIO
MHPOPMALIHK O JEATEJILHOCTH YUPEKIACHHUS, pa3sMelleHHOW Ha ero oQuuUualbHOM CalTe B
MHPOPMALIMOHHO-TEJIEKOMMYHHUKALIMOHHON ceTn "MHTepHer".

117 nonyuatensm  yeiuyr (100%) cBoeBpemenHO Oblnia mpenocTtaBieHa ycayra B [AY
«Hosoypanbekuit KIICOH» (B coorBercTBUM CO BpeMeHeM 3anucH Ha MPHEM K CHELHATUCTY
(KOHCYIbTALMIO), rpa)MKOM MNPUXOAa COLUMATbHOrO palOTHMKA HA JOM, BHYTPEHHMM pacropsikoMm H
npouee).

117 nonyuareneir  yenyr (100%) ynoBierBopeHbl KOM(DOPTHOCTBIO YCIOBHH IPEIOCTABICHHUS
yeayr B 'AY «Hosoypanbckuit KIICOH» (Hannumne koMpOpPTHONH 30HBI OT/bIXA (OKH/IAHMA);
HAJIMYKE W MOHSATHOCTD HABHUIAIIMH B MOMCIICHUH YUPEHICHUS, HATMUYUE U JIOCTYITHOCTD ITUTHEBOH
BOJIBI B TOMEILECHHUM YUYPEKICHHUS; HaJIM4YWe U JOCTY[NHOCTH CAHUTAPHO-TMTMEHUYECKUX
NOMEIICHUI B YUPEKJIGHUM; Y/IOBJIETBOPUTE/ILHOE CAHUTAPHOE COCTOSHME I[OMELICHHH
YVUPEKJICHHUS; TPAHCIOPTHASL JIOCTYIHOCTb YUPEKICHHUS (HaJIMYHe OOLICCTBEHHOIO TpPaHCIOpTa,
MapKOBKH); JIOCTYIHOCTB 3allMCH Ha MOJIydeHHe yclyrd (1o teiaeoHy, Ha opHUUHAIBHOM caiiTe
OpraHu3aiiiu, Mmocpe/IcTBOM EJIMHOrO nopraia rocy/1apcTBeHHbIX U MYHHLMIAIBHBIX YCIIYT, IPH
JIMYHOM TOCCIICHUH Y CIICHUATIMCTA OPraHU3al|i) U IPOUYUE YCIIOBHUS).

70 nonyuarened yciayr (60%) umerorT (WM JIMLO, [PEACTABUTENIEM KOTOPOIO sBJISIOTCH)
YCTAHOBJICHHYIO IPYIIY UHBAIUIHOCTH.

117 nonyuareneir yciayr (100%) ya0BIETBOPEHbI JIOCTYIHOCTBIO IPEJAOCTABICHUSA YCIyl JUIs
unBana0B B I'AY «Hosoypansckuit KLIICOH».

117 nonyuareneid ycayr (100%) ynoBieTBopeHbl J00POKENATENLHOCTBIO M BEKIMBOCTBIO
pabOTHUKOB  YUPEIKJCHHs, O0CCIeUUBAIOIMX MNEPBUUYHBIH  KOHTAKT €  I[OCETUTCIAMH H
nH(pOpMUpOBaHUe 00 yCiyrax Impu HEroCpeICTBEHHOM 00pallleHuU B YUPEKICHUE.

117 nonyuareneir yeuyr (100%) ynoBiaeTBOpeHbI 100pOIKENATEIBHOCTBIO W BEKIMBOCTBHIO
pabOTHUKOB YUpPEKIACHHS, 00CCMEeUNBAIOLIMX HEMOCPEACTBEHHOE OKA3aHUE YCIyTH Npu 00palleHHH
B yupexjieHue (Bpauu, colnaibibie pabOTHUKH, U IIpouKre pabOTHUKH ).

117 nonyuareneit yciayr (100%) nonap3oBaiuch KakMMHU-JIMOO AMCTAHLMOHHBIMHM Ccrocodamu
B3aUMOJICHCTBHSL C yupexaeHueMm (TesedoH, 2JIeKTPOHHAs Io4Ta, JIEKTPOHHBIM cepBuc (opma
JUISL TIOJZIQYM DJICKTPOHHOro oOpateHust (3KayioObl, MPeJIoKEeHHs ), MOJIyYEeHHUE KOHCYJIbTAlUH 110
OKa3blBaeMbIM yciayram), pazaen "Hacro 3agaBaeMble BONPOCHI', aHKeTa JUlsl ONpoca rpaxaaH Ha
calre U poyue.

117 nonyuareneir yeayr (100%) yaoBiaeTBOpeHbI J10OPOKEIATEIBHOCTBIO M BEIKIMBOCTBIO
pabOTHUKOB YUPEKJICHHUsl, C KOTOPbIMH B3aUMOJCHCTBOBAIM B JAMCTAHIIMOHHOK Qopme (1o
TeaeoHy, [0 9SJEKTPOHHOM Mo4YTe, C IOMOIIbIO 3JEKTPOHHBIX CEPBUCOB (LISl 10Ja4u
HJICKTPOHHOIO oOparieHus (3Kaao0bl, MPEIOKEHHUs ), OTYUCHHUST KOHCYIbTAllUU 10 OKa3bIBAEMbIM
ycayram) v B MPOYMX AUCTAHIIMOHHbBIX (popmax).

117 noayuareneit yeayr (100%) rorosbr pexomenjioBate ['AY «Hooypansckuit KLICOH»
POACTBEHHUKAM U 3HAKOMBIM (MM MOIJIM Obl BBl €ro pekomMena0BaTh, eciau Obl Obl1a BO3MOKHOCTh
BbIOOpA YUPEIKIACHHUS).




117 nosayvarened  ycayr (100%)  ynoBieTBopeHbl OpraHM3alMOHHBIMU  YCJIOBUSIMH
npeaoctapieHus  yeuayr  (rpagukom  paGoTel  opranuzanuu  (IOAPA3ACNCHHS, OTAEIbHBIX
CHCHHAIMCTOB, MCPHOAUIHOCTBIO MNPHXOJA COLMAILHOIO pabOTHHKA Ha JOM M IpOYHe);
HABUIAlMEH BHYTpM  yupexk/eHus (Haiuuue HHOOPMALMOHHBIX TabJHueK, yKasareJiei,
CUTHAJIBHBIX TabJ10, HH(OPMATOP U Tpouee).

117 nomnyuareneii yenyr (100%) yIOBIETBOPEHbI B 11€JIOM YCIOBHAMH OKa3aHMs yclyr B
YUPEIKACHHUH.
[peioxkennii no ynyuimenuto ycnosuii okazanus yeayr B [AY «Hosoypanbckuit KLICOH» - ner.

BreiBoa: 1o pesynpratam aHKeTHPOBAHHS:

- BCe  aHKeTupyemble oOpaliaiuch K creHaam ¢ uH(opmaumein o gesitenbHoct [AY
«Hosoypanbekuit KIICOH» B nometennn opranmsatmn (100%);

- OTKPBITOCTBIO, AOCTYNHOCTBIO W MOAHOTONH uHpopmaumu o aesteabtoctd ['AY «HoBoypanbckuii
KICOH», pazmelerHoi Ha MHGOPMALMOHHBIX CTEHAAX B MOMELLEHHHN OpraHH3aLnK y10BIE€TBOPEHDI
100% ankeTHpyeMbIX:

- Bee ankerupyemele (100%) noassosanues opuumanbhbiv caiitom AY «Hosoypanbekuii KIICOH»
JJ1s1 MONyYeHUst HHPOPMALIMK O €€ AeATEIbHOCTH;

- OTKPLITOCTBIO, JAOCTYMHOCTBIO W MOAHOTON MHpopmaunu o aestenbHoctn ['AY «HoBoypanbekuit
KICOH», pasmeluennoi Ha opuumManbHOM caiite oprannsainm yhosaersopenbl 100% ankeTnpyembix;
- CBOCBPEMEHHO npejocTasiaeHa ycayra 100% aHkeTHPYeMBbIX;

- KOM(OPTHOCTBIO YC0BHH, B KOTOPBIX Gblan okasanbl yeayrn B 'AY «Hosoypamsckuit KIICOH»
yaosiaerBopenbl 100% ankerupyempix;

- 00pOKEIATENLHOCTBIO M BEKIMBOCTBIO PaGOTHUKOB, O0ECHEUMBAIOLMX MNEPBUUHBIH KOHTAKT ¢
HOCETUTENSAMU U MHPOPMUPOBaHHe 00 yeayrax npu HermocpeacTBEHHOM oOpalleHHH B OpraHH3aLmio,
yaosaeTeoperbl 100% aHKETHPYEMBIX;

- 100pOKENATELHOCTBIO M BEKIMBOCTb PAbOTHUKOB, 0GECHEUNBAIOILNX HENOCPEACTBEHHOE OKa3aHHe
YCyru npn o0patueHnn B OpraHu3almio, yaosiaetsopetsl 100% aHKeTHPyeMBbIX;

- [OJB30BAIMCH KAKUMH-THOO JHCTAHUMOHHBIME CHOCOOAMH B3aUMOAEHCTBUS C yUpPEHKICHHEM
100% ankeTupyembIx;

- 700pOKENATENLHOCTBIO M BEK/IMBOCTBIO  PaGOTHMKOB  OPraHM3alMu MpH  WHCMOAb30BAHHM
AUCTAHUMOHHBIX (hOPM B3aHMOAEHCTBHA ¢ Opranusaumeit, yiosaetsopenbl 100% aHKeTHPYEMBbIX;

- 100 % ankerupyembix rotosbl pexomengosats [AY «Hosoypanbckuii KIICOH» POJACTBEHHUKAM
M 3HAKOMBbIM;

- 100 % ankeTHpyeMbIX yIOBIETBOPEHbI OPraHU3alHOHHBIMU YCIIOBHAMHU MPeIOCTABICHUs YCIyT
I'AY «Hooypanbekuit KIITCOH»;

- 100 % ankeTHpyeMBbIX YIOBICTBOPEHBI B HEIOM YCIOBUSIMU OKa3aHMUsl YCIIYT B yUPEK/ICHUH.

[loBbIIATL YPOBEHD NMOCCIIAEMOCTH CalTa MOJyYaTeNIsIMHI yenyr (pekiaama caifra). [pogomkuTs
MOHHTOPHHI MHECHMH TIpaKIaH O KauyeCTBe YCIOBHIl okaszaHus yciayr I'AY «HoBoypasnbckuii
KICOH» 1 npoBoanTh paboTy 110 yCTpaHEHMIO BBISIBJICHHBIX HEI0CTATKOB (IIpU UX HATUYKHK).
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