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VHCTPYKIUS 10 06C/TyKUBAHMIO HHBATAIGE U DY %
MaZlOMOOM/IBHEIX TPAKAAH o
nipu nocemiennr I'AY «PLI «/TroBeHa» KMpPOBCKOro paioHa I. ExaTepuHOypra»

1. OBIIUE ITOJIOXKEHWSI

1.1. Hacrosimas WHCTPYKIUSL OIIpeje/ifeT TMpaBu/ia TIIOBeJleHHUs COTPYJHHUKOB
yupexzieHus: (OpraHu3alliy) TP [PefoCTaBlIeHMH yCIyT WHBAIUIaM (MHBIM KaTeropusam
Ma/IOMOOHTBbHBIX TPaXkiaH).

1.2. UeBa/mi - JIAII0, KOTOpOE MMeeT HapylleHHe 370pOBbA CO CTOMKAM
paccrpoiictBoM (yHKUM opraHusMma, ofycrioBreHHOe 3a007eBaHMAMY, IOCTIEACTBHAMH
TpaBM Wid JedeKTaMu, IPUBO/sAIIee K OrPaHHUEHHIO XKU3HeesTe/IbHOCTH U BhI3bIBAIOLIEE
He0OXO0IMMOCTh er0 COITHaTbHOM 3all[UTHI .

Manomo6uibHEIe rpaxkgane (MI') — 3To /I0/IM MCIBITHIBAIOIINE 3aTPy/AHEHHS TIPU
CAMOCTOSATE/ILHOM Iepe/IBIDKeHIH, TIONyUeHUH YCIyTH, Heob6xoumol HH(OPMAIH WK
NPy OPMEHTUPOBAHMM B IIPOCTpAHCTBe (IOAM C BPeMEHHbIM HapyIlIeHHEM 3[0pOBbS,
GepeMeHHEIe JKEeHIL[MHE], O CTapIIKX BO3PACTOB, JIOHU C JeTCKUMHU KO/IACKaMU 1 TIL )

1.3. WucTpykums paspaboTada B COOTBeTCTBMM € defepanbHbIM 3aKOHOM OT 1
nexkabpst 2014 roga Ne 419-®3 «O BHECeHUH W3MEHeHHH B OT/Je/IbHbIe 3aKOHO/laTeIbHble
akThl Poccuiickofi Pefepalji 110 BONPOCAM COIMA/IbHOM 3alUThl MHBATUO0B B CBS3H C
paTrcuKareld KoHBeHI[H O ITpaBax HMHBa/TAZIOBY.

1.4. iHCTpyKUMs paspaboTaHa B Le/sax obecrneueHus 0CTyIa MHBAIU/OB K yC/Iyram
M oObeKkTaM, Ha KOTOPHIX OHM TIPeOCTaBJIAIOTCS, OKasaHHs IIPH 3TOM HeoOXo uMOU

MOMOIIH, U WCTIONB3YeTcA TIPH  HHCTPYKTHPOBaHMM DabOTHHMKOB  yUpeX/eHHS
TIpe/J0CTAB/IAIOLMX YCIYTH HaCe/IeHHE0, @ TakoKe TIPY HElOCPeJCTBEHHOM OKa3aHUM yOIyT
HMHBa/IUaM.

1.5. TpeboBaHus K YPOBHIO MTOATOTOBKH II€pCOHAsa:

a) 3HaHHWe MOHATHS «JOCTyNHas Cpeja A/ WHBa/IH/0B» U OCHOBHBIX tTpeboBaHUA
JOCTYITHOCTY OOBEKTOB M YCAYr [/ ManoMOOM/IBHBIX TD&X[aH; OCHOBHBIX BHIO0B
APXWTEKTYPHBIX, HH(QOPMAIMOHHBIX MW CHTYyal[HOHHBIX GappepoB, NPeNATCTBYHOIIUX
IIOJTyYeHHIO YCIIYT WHBaTHaMH (MI') HapaBHe C JPYIMMH JIMI[aMH, & TaKKe BO3MOXHBIX
cr1oco60B UX yCTPaHeHHUs B 3aBUCHMOCTH OT KaTerOpUd HHBAMJHOCTH;

6) OCBeZOMJIEHHOCTH O MepeyuHe Mpe/OCTaB/IsIeMbIX YC/IYT B yUPeK/eHNH; dbopmax
M TIOPSIZIKe TIPe/i0CTaB/IeHusl YCIYT B YUPeXKJeHHH;

B) WH()OPMHMPOBAHHOCTE O CIIeIfUaNbHOM (BcriomMorarte/ibHOM) 00Opy/IOBaHHM U
IPUCIIOCOOTIEHUAX /sl MHBAIN/OB, MMEIOIHXCS B PaClOpDKeHNH yUPeX/IeHH A, Ha/THTHH
I0CTyTIa K HAM, TIOPs/IKe MX 3KCIUTyaTalyy (BK/Iovas TpeGoBanus 6e30I1aCHOCTH);



r) 03HAKOM/IeHHe C TIOPSAKOM 3BaKyal[ud TPak/aH Ha 0ObekTe, B TOM uHCIe
Ma/IOMOOMTBHBIX, B 9KCTPEHHBIX C/IyUasxX ¥ Upe3BBIUaiHBIX CUTYaLHsX;

1) Hamuve pa3spaboTaHHBIX IIPaBMJI B3aWUMO[EHCTBUS COTPYAHMKOB yUPEXK/EHMT
IpH TIPe/IOCTaB/IeHUN YCIIYT UHBATUAY.

2. OBIIIHE ITPABIIA 3TUKETA

2.1. O6parieHHe K Yea0BeKY: MPH BCTpeue obpamiaiiTech C WHBAHUOM BeXK/IMBO U
YB@KUTEILHO, BIIOJIHE eCTECTBEHHO 0KaTh MHBAIHAY PYKy. Korja Bbl pasroBapuBaere C
WHBaMIOM /060K KaTeropy, oOpaljaiTech HENOCPEACTBEHHO K HeMy, a He K
COTIPOBOKIAIOIIEMY WM CYPZ0NIepeBOUMKY, KOTOPBIe IPUCYTCTBYIOT TIPX PasroBOpe.

2.2. AJICKBaTHOCTb W BEX/IMBOCT: OTHOCHTECh K [PYrOMYy UeloBeKy, Kak K cee
caMOMy, TOUYHO TaK JK€ €ro yBakaliTe — M TOTZa OKa3aHWe YCIyId B yYpeXKIECHAH
(opranmsauuy) 1 obmjeHue 6yayT 3G dHeKTHBHBIMU.

2.3. HasbiBaiiTe cefst ¥ ADYrMX: KOTZa Bbl BCTpeYaeTech C UeJI0BEKOM, KOTODhIA
IUI0XO BUIUT WIM COBCEM He BHAMT, 00s3aTe/bHO HasbiBaiTe ce0s U TeX Jofiel, KOTOphIe
npurum ¢ Bamu. Ecm y Bac obitas Gecesia B rpyrme, He 3a0blBaiTe IOACHUTE, K KOMY B
JaHHBIA MOMEHT BEI 06palliaeTeck, ¥ Ha3BaTh CeOs.

2.4. [pejuioKeHKe TIOMOIIM: €C/TM BhI IIpejjiaraeTe IIOMOILb, JXAWTe, TOKa ee
TIPUMYT, a 3aTeM CrpalluBaiiTe, YTO M KaK [leJIaTh; BCErAd Ipe/ylaraire MOMOIlb, eCii
HY’KHO OTKDHITh TSDKEJIYIO IBePh W/IK 000MTH MpersTCTBYE.

2.5. ObecrieueHye ZOCTYIIHOCTY YCIYT: BCETAa IMYHO yOexx/jaiTech B JIOCTYITHOCTH
MecT, TZie TIPeJyCMOTPeHO OKa3aHWe YCIYT ¥ IpUeM IPaXpaH. 3apaHee TOUHTEPeCYHTeCh,
KaKye MOTYT BO3HHUKHYTH Ipo0eMb! WM 6apbephl ¥ KaK X MOXKHO yCTPaHHTb.

2.6. Obpamenye ¢ Kpecao-KOJSICKOW: MHBajgMOHasA KOJsICKA - 3TO 4YacTb
HeIpUKacaeMoro IPOCTPAaHCTBA 4Ye/IoBeKa, KOTOpbIi ee HCro/b3yer. He o6/10KaunBalTeCh
Ha Hee W He TojKaiTe. HauaTh KaTuUTh KO/IACKY Oe3 cornacus MHBa/IMja — TO JKe caMoe,
YTO CXBaTHTh W TOHECTH dejoBeKa 0e3 ero paspelleHud. Eciam Bac MOIPOCHIM IIOMOYb
VHBATAZY, TepeJBUTAiONeMyCsi Ha KOJSCKe, CHayaja Karure ee MejyteHHO. Kossicka
BBICTPO HabWpaeT CKOpPOCTh, M HEOKUIAHHBIA TOMYOK MOXET TIPMBECTH K TOTepe
PaBHOBECHS.

2.7. BHMMAaTeIbHOCTh W TEepIeJMBOCTh; KOI/la BBl DasroBapHBaeTe C Ye/JI0BEKOM,
WCIIBITHIBAIOIIMM TPYAHOCTH B OOLIEHNH, C/TyIlaiiTe ero BHUMATeIbHO. By/ibTe Teprie/uBElL,
JKIMTe, KOrjla 4elioBeK cam 3aKOHUMT ¢pasy. He monpasisiiiTe ero 1 He JIOTOBapHBalTe 3a
gero. ITOBTOpHTe, UTO BBI IOHSIIH, 3TO IOMOXKET YeIOBEKY OTBeTHUTh BaM, & BaM — TIOHATE
ero.

2.8. Pacrionoxxenue it Oecefibl: KOrja Bbl TOBOPHUTE C Ue/IOBEKOM, I0/Ib3yHOIUMCS
WHBA/IW/{HOH KO/ACKOW WM KOCTBUISIMH, PAacIlO/IOKUTeCh Tak, yToOBI Ballld ¥ €ro riasa
GBLITM Ha OJTHOM YPOBHE, TOT/ja BaM Gy/ieT /ierde pasroBapyBarth. PasrosapuBas C TeMH, KTO
MOXKET, UMTaTh [0 Ty6aM, PacroIoXuTech Tak, urobbl Ha Bac majan CBeT, U Bac 6»110
XOPpOLLIO BHJHO.

2.9. [IpHBIeYeHHe BHMAMAHKs dYesoBeKa: 4YTOObI IpHB/IeYh BHHUMAHWEe Ye/I0BEKa,
KOTOPBIii I7I0X0 CJIBIIIINT, TIOMAIIUTe €My PYKOH MK rioxsionaiTe 1o ey, CMOTpUTE eMy
TpPsIMO B I71a3a W TOBOPHUTE UETKO, HO MMeWTe B BHJy, UTO He BCE TIOJH, KOTOPLIE IUIOXO
C/TBIIIAT, MOTYT UUTATh 110 Ty0aMm.

3. COIIPOBOXKJIEHUE WHBAJINI0OB HA IMIPUEME B YUYPEXITEHUUN
1 ITPU OKA3AHUHN M YCJIYT

3.1. JleTsiM C OrpaHUYEHHBIMH BO3MOKHOCTAMH M HMX 3aKOHHBIM IIPE/ICTABUTEIIIM



0Ka3BIBaeTCs HeobGXoAuMas TIOMOIIL IIPH BXOJe B 3/aHue (BBIXOZie H3 3/laHusd), Cchave
BepxHeii ofiexk /bl B rapfiepob (Io/ryueHr:d U OfleBaHuK BepXHeU 0JexX/bl).

3.2. B mepBoouepesHOM IIOpsKe YyTOYHSAETCH, B KaKOM TIOMOII HYXKJaeTcs
WHBAJTUJL, Tle/Tb IOCEIeHHUst YUPeXKAeHu s, He0OX0MMOCTb COIIPOBOXK/IEHHUSL.

3.3. s obecrieueHus JOCTyIa WHBAIK/IOB K yCAyraM CrelHaTACTy TpH rnpuéme

WHBAJIH/IA, er0 3aKOHHOTO TIPeACTaBUTeNA He0OXO0AUMO:
a) pacckasaTb 00 0COOeHHOCTSIX 37aHMs YUpPeXK/IeHNs:

-KOJIMUeCTBO 3TaXel, NOpyuHeH, APYruX IpHCIIOCOOIeHuH W yCTPOMCTB it
WHBA/IUJOB IIPUMEHHTENEHO K ero (yHKIMOHATBHBIM OrpaHMYeHHAM; PaCIo/IoKeHUH
CaHUTAPHEIX KOMHAT, BO3MOJKHBIX MPEIATCTBUAX Ha IyTH U T.J.;

-He0OXOAMMBIX [/I1 OKa3aHWsl YCIYTU CTPYKTYPHBIX IO/pa3feseHuH, MecTaX HX
DPAaCIIONoKeHWs B 3[1aHKH, B KaKoM KabHHeTe 1 K KoMy 00paTHThCs II0 BOIIPOCaM, KOTOpEIe
MOTYT BO3HUKHYTb B XOJie TIPeZI0CTaBIeHNs YCIYTH;

6) 03HAKOMUTb 3aKOHHBIX IIpefCTaBUTeslel (CONMPOBOXKAAMOLIMX) C 3aBe/yIOUMH
CTPYKTYDHBIX TIOfjpasfie/leHHi, K KOMy OHM MOTyT 00patuThCi BO BCeX C/Iydasx
BO3HMKAIOIINX 3aTPYAHEHUH.

B) IDH OKA3aHWH YCJAYTH B YUPEXKJEHMH UYETKO PasbsCHUTb IPaQyK OKa3aHHA
yc/Iyrd (BBZIaTh pacrycaHue, 3alMcaTh Ha JIMCT BPeMs M MeCTO OKa3aHWs yC/Iyrd u Tl
yKa3aTh MeCTo eé IpoBejieHud (T10Ka3aTh Hy)KHbIA KAaOMHeT), aKIeHTHPOBaB BHUMaHHe Ha
ITyTh TI0 YUPEXKAEHUIO OT BX0Ja [0 KabuHeTa, TP HEODX04MMOCTH CONPOBOAUTL ZI0 MeCTa
OKa3aHus YCIyTH.

3.4, OcobeHHocmu obweHusi ¢ UHeaIudamu, UMeWuMU HapyuleHue 3peHus Wil
He3psAYUMU:

«  Oxa3biBasi CBOI TIOMOIL[L He3pSUeMy UesIoBeKy, HallpaB/IsiTe ero, He CTHCKMBAs ero
PYKY, UIUTe TakK, KaK Bbl 00bIYHO X0auTe. He Hy>KHO XBaTaTh C/IETIOrO UesioBeKa 1
TALUTH ero 3a coboi. Ec/u BbI 3aMeTHIIH, UTO He3psumi yejoBeK COMICA ¢ MapuIpyTa,
He YIIpaBJ/IfiiTe ero JABIKeHUeM Ha PacCTOSTHUY, TI0/{0H/MTe U TIOMOTHTe BBIOpaThCA Ha
HY>KHBIHA My Th.

«  Ormumre KpaTKo, T/ie Bbl HaXoAuTech. [pefynpexzariTe o NPenaTCTBUAX: CTYNeHsX,
NyKax, AMaxX, HHU3KMX I[pPHUTO/IOKAX, Tpybax ¥ T.IL Wcnone3yiite  (ppasbl,

XapaKTepU3YIOI1e LIBET, PACCTOSTHIE, OKPY/KAIOLIIyI0 0OCTaHOBKY.
«  He KOMaH/yiiTe, He TpOraiiTe 1 He UrpaiTe c C00aKOH-IIOBOJBIPEM.

« Ecm Bbl cobUpaeTech UWATaTh He3psAueMy UE/IOBEKY, CHauaa NpeaynpeauTe ero 06
sTom. T'oBOpHTe O6GBIUHEIM rosocoM. Korzia Hespsiuuil ue/ioBeK [OJDKEH MOJIHUCaTh
TIOKYMEHT, IIpounTaiiTe ero 06s3aTe/bHO MOJHOCTBIO. VIHBaTMTHOCTD He ocBoboKjaer
CJIETIOrO UejIoBeKa OT OTBeTCTBEHHOCTH, 00yC/I0B/IeHHOM 3aKOHOJaTe/IbCTBOM.

. Korya Bbl IIpejiTaraeTe He3psiueMy Ue/IOBEKy CeCTb, He yCaKHBaiTe €ro, a HanpaebTe
ero PyKy Ha CIIMHKY CTyJ/a WX TIOJJIOKOTHHK. He BozyTe 110 OBEPXHOCTH €T0 PYKY, &
naiiTe eMy BO3MOKHOCTL CBOOO/HO IIOTPOTaTh IIPe/MeT.

« Korma Bel oOmiaerech C TPYIIONW HE3PSUUX mojiel, He 3a0bIBaliTe KaXK/Ibld pas3
Ha3kIBaTh TOrO, K KOMY Bbl 00palljaeTecs.

. He 3acraBigiite Bamero cobecefHrka ofpamiaTtbcsi B MYCTOTY: €C/IM BB
TlepeMeliaeTech, IpeAyIpesuTe ero 06 aToM.

. U3beraiite pacTIIBLIBUATBIX —OLpeZeleHMH W WHCTPYKIMH, KOTOpBIE 0OBIYHO
COTIPOBOK/AIOTCS YKeCTaMH, crapaiiTeck ObITh TOUHBIMU B OIIpe/ie/IeHHAX.

«  OKa3biBasi [TOMOIL[b He3pAueMy, JBUraiiTech He TOPOIACh, U TNPH CIyCKe WM MO/beME
[0 CTyNeHbKaMm BeJdTe He3pAuero IepreH/MKY/IApHO K HUM. He nmenaiiTe DBHIBKOB,
Pe3KUX JIBIKEHHH, TIpelynpekalTe O IPenATCTBISX.



3.5. OcobenHocmamu obweHuUs ¢ UHBAIUOAMU, UMEIOWUMU HapyuwleHue Cayxd:

« PasroBapuBas C 4e/IOBEKOM, Y KOTOPOI'O ILIOXOH C/IyX, CMOTpHUTe NpsMO Ha Hero. He
3aTeMHSIATEe CBOE JIMI[0O M He 3aropa’kuBaliTe ero pyKamH, BOJIOCAMH WIH KaKHMHU-TO
npeaMeTamu. Bair cobeceJHUK JO/DKeH MMETh BO3MOXKHOCTD C/Ie[IUTh 3a BhIpaXKeHHEM
BaIllero JIMIa.

«  CylIecTByeT HeCKOJIbKO THIIOB U CTelleHel IyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CrI0c000B 0OIIeHHs C JIFOJBMH, KOTOpBIe IUIOXO C/blaT. EcaM Bbl He 3HaeTe,
Kakof TIIpe/iouecTb, CIPOCHTe Yy HUX. HeKoTophle IO MOIYT C/IBIIIATh, HO
BOCIIPUHUMAIOT OT/e/bHbIe 3BYKM HENpaBW/IbHO. B 3TOM cilyyae rosopuTe 0oee
TPOMKO M UeTKO, rozbupas MOAXOSIMN ypOBeHb. B Apyrom ciydae moHajo0utcs
JIMIIL CHU3HMTDL BBICOTY TOJIOCA, TaK Kak UejoBeK yTpaTW/ CIOCOOHOCTh BOCIIPHUHMUMATD
BEICOKHE YaCTOTHI.

«  Uro6el NpUB/IEUL BHHMaHHE YeI0BeKa, KOTOPBIA IJIOXO CJIBIIIMT, HA30BUTE €ro II0
uMeHU. Ec/M 0TBeTa HET, MOXKHO CJIeTKa TPOHYTh Ue/IOBeKa WX JKe IIoMaxXaTh PYKOH.

« ToBopure sicHO U poBHO. He HY)XHO W3MILHEe MOAYEPKMBAaTL 4TO-TO. Kpuuars,
0cobeHHO B yXO0, He HaJlo.

« Ecmd Bac TMpOCAT TIOBTOPUTH UTO-TO, TNomNpoOyHTe mepedpasvpoBaTh CBOE
npejyioxedye. VICronb3yiiTe »KecTsl. YOenurech, UTO Bac MOHAMM. He CTecHsHTeCh
CIIPOCHTb, TIOHS JIA Bac cobeceJHUK.

- Ecu Bl coobijaeTe uHGOpPMAIHIO, KOTOpas BK/IOYaeT B cebs HOMep, TeXHMUYECKHH
WM [PYrod C/IOXKHBIE TepMHH, afipec, HalMiluTe ee, COOOIIMTe MO (akCy WIH
37IeKTPOHHOM T0uTe WM JIE0OBIM IPYrUM CrIocoboM, HO Tak, 4TOObI OHa Oblia TOUHO
TIOHATA.

Ec/M CyIecTByIOT TPYAHOCTH IIPH YCTHOM OOILeHNH, CIpoCHTe, He OyaeT /i mpolie
TIepenrChIBaThCA.

- He 3abbiBaiiTe 0 cpeje, KOTopas Bac OKpy)KaeT. B 6ONBIIMX W/IHM MHOTOJIOJHBIX
TIOMeLLEHHsIX TPYAHO 00IaThCs C MOABMH, KOTOPBIE IJI0X0 CJIBIIIAT. SIpKOoe COJIHIje
WM TeHb TOXKe MOTYT ObITh Dapbepamu.

«  OueHs UACTO T/IyXHe JIOAH WCIOJL3YIOT A3bIK )KecToB. Ecm Bel obmlaeTech uepes
nepeBojuMKa, He 3abyapTe, uTO oOpamiaTbCAd HaJ0 HENOCPE/CTBEHHO K
cobeceJjHNKY, a He K TepeBoJuuKy. He Bce /Moy, KOTOPBIE IJIOXO C/IBIIAT, MOTYT
yyTaTh 10 ry6am. Bam Jiydie Bcero CripocuTh 06 3TOM IpH IepBoit Bcrpeve. Ecmu
Bai cobecefHHK 00/1alaeT STUM HaBBIKOM, HY)KHO COO/IIOZIaTh HECKOJIBKO BayKHBIX
npaBu/1. TIOMHHTE, UTO TOJIBKO TPH U3 [JECATH CJIOB XOPOIIIO IIPOYUTHIBAFOTCS.

»  HyXHO CMOTpeTh B /IO cobeceJHUKY ¥ TOBOPUTB ICHO U MeJIIeHHO, UCI0/Ib30BaTh
npocTele (passl ¥ u3beraTb HeCYI|eCTBEHHBIX CJIOB; KCIIO/Ib30BaTh BEIpa&KEHHE
JTALIA, JKeCThI, TeJIOJBIDKEHUS, eC/TM XOTHUTe IIOJUYePKHYTbh WM INPOSICHUTH CMBICI

CKa3aHHOI'0.
4. OTBETCTBEHHOCTD.

4.1. Cotpyguuku 'AY «PII «/IroBeHa» HE3aBUCUMO OT 3aHHMaeMOH JJO/DKHOCTH, HEeCyT
OTBETCTBEHHOCTh 33 COOMIOZeHHe NPUHIWIIOB ¥ TpeOOBaHHH NOMMTUKK ObecriedeHws
ycaoBui ocTynHOCTH i MI'H 00beKTOB M NpejoCTaBlAeMBIX YC/IyT, a Takke 3a
neficteus (GeselicTBHe) HapyILAOIIMeE STH PUHIMIEL X TPeOOBaHMSL.

4.2. K MepaM OTBeTCTBEHHOCTH 3a YK/IOHEHHe OT MCIIOTHEHHS TpebOBaHUI K CO3JAHMIO
ycnosuit it GecrnpensTcrBenHoro gocrynma MI'H k obrekram u ycnyram I'AY «PIL]
«JTroBeHa» OTHOCSTCS Mephbl JUCLMIUIMHAPHOH U aJMUHHCTPATUBHON OTBETCTBEHHOCTH,
B COOTBETCTBHHU C 3aKOHOJaTe/IbCTBOM Poccuiickoy Pesieparun.



