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(peq. ot 07.03.2018)
"O6 ocHoBax coumanbHOro o6enyxmBaHus rpaxkaaH B PoccuiAckon ...

OokymeHT npegoctasneH KoHcynbraHTtlntoc
[ara coxpaHeHnusi: 26.03.2018

28 pnekabpsa 2013 roga N 442-03

POCCUNACKASA ®EOEPALUA
®EOEPANbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXUBAHUS TPAXAAH B POCCUMCKOMN ®EAEPALIMN

MpuHaT
locynapcteeHHOM [lymon
23 pekabps 2013 roga

OpobpeH
CoBeTtom denepauum
25 pexkabps 2013 roga

Cnncok n3MeHsALWNX JOKYMEHTOB
(B pea. ®PepepanbHbIx 3akoHoB oT 21.07.2014 N 256-$3,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-93, o1 07.03.2018 N 56-$3)

Fnasa 1. OBLUME NOJNTIOXKEHUA
Cratba 1. MpeameT perynupoBaHus Hactosiwiero ®egepanbHOro 3akoHa
1. Hactosawumn ®epepanbHbll 3aKOH yCTaHaBMUBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE U 3KOHOMWYECKME OCHOBbLI COLMAnbLHOrO OOCnyXMBaHMS rpaxgaH B
Poccuiickon depepaunu;

2) nonHomoumnsi peaeparnbHbIX OpraHoB roCy4apCTBEHHON BIACTM M MOSTHOMOYMS OPraHOB roCy4apCTBEHHOM
BnacTtu cybbekToB Poccuickon degepaummn B cepe coumansHoro o6cnyxmBaHus rpaxaaH;

3) npaBa 1 06s13aHHOCTU Nory4YaTenein coumanbHbIX YCnyr;
4) npaBa 1 0653aHHOCTMN NMOCTaBLUUKOB COLMANbHBIX YCIYT.

2. [encteue HacTtoswero deaepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon depepauuu,
Ha WHOCTpaHHbLIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKOWMX Ha Tepputopun Poccuickon
Pepepauunn, bexeHueB (Oanee - rpaxagaHe, rpaxaaHuH), a Takke Ha HPUONYECKUX MWL HE3AaBUCUMO OT MUX
OpraHM3aLMoHHO-NPaBoBoO OpPMbl U UHAMBMAYArbHLIX NpeanpuHMMaTenei, OCyLECTBAAIOWMNX coumanbHoe
obGcnyxunBaHue rpaxaaH.

Cratbs 2. [lpaBoBOEe perynupoBaHue counanbHOro o6cnyxXuBaHus rpaxaaH
[MpaBoBOe perynupoBaHWe CcoUManbHOIO OOCMYXXMBAHUSA TIpaxagaH OCYLUECTBMASETCA Ha OCHOBaHWUU
HacToswero defepanbHOro 3akoHa, Apyrnx deneparnbHbIX 3aKOHOB M UHbIX HOPMATUBHbLIX MPAaBOBbLIX aKTOB

Poccuinickon ®epepauun, a Takke 3aKOHOB W MHbIX HOPMAaTUBHLIX MPaBOBbIX akToB cybbekToB Poccumnckon
depepauuu.

Cratba 3. OCHOBHbIE NOHATUSA, UCMONb3yeMble B HacTosiwem PeaepanbHOM 3aKoHe
Ons uenen HacToswero PegepanbHOro 3akoHa UCMOMNb3YTCA Cneayowmne OCHOBHbIE NOHATUS:

1) coumanbHoe o6CnyxuBaHWe rpaxaaH (ganee - couuanbHoe O6GCMyXMBaHWE) - OEeATENbHOCTb MO
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npenocTtaBneHNo coumanbHbIX YCNYr rpaxaaHam,

2) coumanbHasl ycrnyra - OeWCTBME UM OEeWCTBUS B cdhepe coumanbHOro OOCNyXXMBaHWUSI MO OKa3aHWUKo
NOCTOSIHHOMW, NepNOaNYECKON, pa3oBON MOMOLLM, B TOM YUCHEe CPOYHOM NMOMOLLM, FpaXKOaHVHY B LieNsax ynydweHns
YCITOBUM €0 XMU3HEeOEeATENbHOCTU U (MNN) pacLUMPEHUsT ero BO3MOXHOCTEN CaMOCTOATENbHO obecneyvmBaTb CBOU
OCHOBHbI€ XXU3HEHHbIE I'IOTpe6HOCTI/I;

3) nony4yarternb couuanbHbIX ycnyr - rpaxaaHuH, KOTOprVI npu3HaH HyXgawuwumca B CcouMalibHOM
06Cﬂy)KI/IBaHVIVI M KOTOPOMY NpenocCTaBnATCA counarnbHada ycnyra unn coumnanbHble YCIyru;

4) nocTaBLMK coumanbHbIX YCMyr - lopuauveckoe nuuo He3aBUCUMO OT ero opraHuM3auuOHHO-NPaBOBOW
dopMbl U (UNK) MHAMBUAYANbHLIV NPeAnpuHMMaTenb, OCYLLECTBSAWME coumanbHoe obCnyxmBaHue;

5) cTaHaapT coumnanbHon ycnyrm - OCHOBHblE Tpe6OBaHl/IFI K o6bemy, nepnoan4yHoOCTM 1 KadecTtBy
npenocrtaBneHnAa couunanbHomn ycnyru nonydvartersnto couunanbHomn ycnyru, yCtaHOBJIEHHble NO BMAaM counaribHbIX

ycnyr;

6) npocdumnakTuka obCTOATENBLCTB, OOYCMOBNMBAKLIMNX HYXXOAEMOCTb B coumanbHOM obcCnyXunBaHum, -
cunctema Mep, HanpaselleHHbIX Ha BbiABNEHME U yCTpaHeHue MNpUYnH, NOCNyXUBLUMX OCHOBaHUEM YyXyAdlLUeHUA
YCINOBUMN XWU3HELEATENbHOCTU rpaXdaH, CHWKEHUst UX BO3MOXHOCTEN CaMOCTOSTENbHO obecneyvBaTb CBOU
OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTHN.

CratbA 4. MpuHUMNBLI coumnanbHoOro oﬁcny)KMBava

1. CoumanbHoe 06Cﬂy)KI/IBaHVIe OCHOBbIBaeTCs Ha cobniogeHun npae 4ernoBeka N yBaXeHUn OOCTOMHCTBA
JINYHOCTHU, HOCUT FyMaHHbIVI XapaKkTtep 1 He gonyckaeT YHWXeHUA 4eCTn 1 JOCTOMHCTBA YellioBekKka.

2. CoumnanbHoe obecny>KuBaHme OCyLLECTBSAETCA TaKKe Ha CneayoLwmxX NpuHuunax:

1) paBHbli, CBOGOAHbLIN OOCTYN rpaxaaH K coumanbHoMy oBCnyXMBaHWIO BHE 3aBUCMMOCTM OT KX Mona,
pacbl, BO3pacTa, HaUMOHANbHOCTW, $3blka, MPOUCXOXKOEHUS, MECTa XWUTENbCTBA, OTHOLUEHUS K Penuruu,
y6exaeHunin n NPUHaANEXHOCTU K 0BLLECTBEHHBIM 0GbEANHEHNSIM;

2) agpecHOCTb NpefoCTaBNeHns coumanbHbIX YCyT;

3) NpUBNMKEHHOCTb NOCTaBLUMKOB coLMarnbHbIX YCIYT K MECTY XUTeNbCTBa noryyaTernieil coumnanbHbIX YCnyr,
[AOCTaTOMHOCTb KONMYECTBa MOCTaBLUMKOB coumarnbHbIX ycnyr ans obecneyeHusi NoTpebHocTel rpaxaaH B
couuanbHOM  OOCNYXMBaHUM,  OOCTATOMHOCTb  (PMHAHCOBBIX, MaTepuanbHO-TEXHUYECKMX, KaApoBbiX U
MH(OPMAaLIMOHHBIX PECYPCOB Y NOCTABLLMKOB COLMANbHbLIX YCIYT;

4) coxpaHeHve npebbiBaHWA rpaxxgaHnHa B NPUBbLIYHOM BriaronpusaTHON cpeae;
5) 0o6poBONBHOCTS;

6) KOHNOEHUNANBHOCTb.

Crtatba 5. Cucrtema couymanbHOro o6cnyxmBaHus
Cuctema coumanbHoOro 06CJ'Iy)KI/IBaHI/IF| BKIOYaET B cebs:

1) benepanbHbIN OpraH UCMOMHUTENBHOWM BRACTU, OCYLLECTBASIOWMIA PYHKLMKN NO BbipaboTke u peanv3aumnm
rocyapCTBEHHOW MOMMTUKM U HOPMaTUBHO-NPABOBOMY PEryrnvMpoBaHuNi0 B cdepe coumnanbHOro obcnyXmBaHus
(oanee - ynonHoMo4YeHHbIN heaeparnbHbIA OpraH UCNONTHUTENBHON BMNacTw);

2) opraH rocyaapcTBeHHoOM Briactu cybwekrta Poccuiickon depepaLimm, ynornHOMOYEHHbIN Ha OCYLLECTBNEHME
NPeayCMOTPEHHbIX HacToswmnm PeagepanbHbIM 3aKOHOM MOSIHOMOYUIA B cdepe coumanbHOro obecnyxmBaHust Ha
TeppuTopun cybbekta Poccuiickon ®epepauun (ganee - YMNONMHOMOYEHHbIM opraH cybbekta Poccuiickon
dPepepauun), B TOM YMCHE HA NPU3HAHWE TPaXK4aH HY>XAALWMMUCA B coLmanbHOM obCnyXuBaHUW, COCTaBMNEHNE
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VMHOMBUAYaNbHOWM NporpaMMbl NMpegoCTaBneHns coumanbHbIX YCnyr (aanee - MHauBMayarnbHas nporpaMmma);
(n. 2 B pea. PegepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHmszauum coumnanbHoro OﬁCJ‘Iy)KI/IBaHMH, Haxoadlwmeca B BeOeHun (pe,qepaanblx OopraHoB
MCNOSHUTENbHOM BacTu;

4) opraHu3aummn coumnansHoOro obcnyXxmMBaHus, Haxogswmecs B BegeHun cybwekta Poccuiickon depepaumm
(oanee - opraHMsaummu coumanbHOro oocnyxmeaHusi cybbekta Poccuiickon deagepaumn);

5) HerocyaapCTBeHHbIe (Kommepqecme n HeKommepquKme) opraHmsauunm coumnanbHOro O6CJ'Iy)KI/IBaHI/I$|, B
TOM 4ucne counanbHO OpUEeHTUpPOBaHHblE HEKOMMeEepYeCKkune opraHunsauunn, npepocrtaBndloline couunarnbHble
ycnyru;

6) uHaMBMAYyanbHbIX NpeanpuHUMaTeneil, OCyLLIECTBSAIOLIMX coLpansHoe obcnyXuBaHue;

7) opraHu3auumn, KOTopble HaxoOATCcA B BeeHUU YNOJTHOMOYEHHOro opraHa Cy6'beKTa Poccunckon
<Dep,epau,|/u4 N KOTOPbIM B COOTBETCTBMN C HACTOALLMM dJe/:lepaanblM 3aKOHOM npenocTaBfieHbl NOJTIHOMOYNA Ha
NpU3HaHWe rpaxaaH Hy>XgawnwnMmnca B colnarnbHOM 06Cﬂy)KI/|BaHI/IVI N coCTaBlieHune I/IHﬂ,I/IBM,D,yaJ'IbHOVI nporpamMmmbl
Ha TEPPUTOPUAX OQHOIO UM HECKOINbKMX MyHUUMNAlNbHbIX 06pa3OBaHVIIZ (p.anee - YNOJIHOMOY€EHHbIE OpFaHVI3aLI,I/IVI).

(n. 7 BBegeH PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

Cratbs 6. KoHdbmpaeHunanbHocTb MHbOpMaL MM o nonyyaTene couuanbHbIX YCnyr

1. He ponyckaetcs pasrnaweHne nHgpopmaumm, 0THECEHHOW 3akoHoAaTenscTBoM Poccuickon depgepauuym K
WHpopMaLmMnN KOHUOEHUMANBHOIO XapaKkTepa UM CnyxebHon MHgopmaumm, o nonyyaTensx counanbHbIX yCryr
nuuamu, KOTopbiM 3Ta MHGOpMaLMsa cTana U3BECTHa B CBS3U C MCMOMHEHUEM NPOdEeCCUOHANbHbIX, CIYXEOHbIX U
(Mnn) mHbIX 0BA3aHHOCTen. PasrnaweHve wnHpOpMauMm O nonyvaTensx couunanbHbiX YCNyr BriedyeT 3a cobomn
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuickon ®eaepaumm.

2. C cormacus nony4atens coumanbHbIX YCIyr UM ero 3akOHHOro NpeacTaBUTENS, AaHHOMO B MUCbMEHHOM
dopme, gonyckaetcs nepegada MHopmaumyM O noryyartene couuanbHbIX YCNyr ApYrMM fvuam, B TOM 4uche
OOIMKHOCTHBIM NULIAM, B MHTEpecax Mnorlydartens coumanbHbIX YCIyr UM ero 3akoHHOro NpeacTaBuTenNs], BKIOYas
cpenctea MaccoBoW MHopmauMm U odmumanbHbii CanT MOCTaBLUMKa coumasibHbIX YCriyr B UHGOPMaLMOHHO-
TeNneKoOMMYHUMKaLMOHHON ceTn "IHTepHeT" (ganee - ceTb "MIHTepHeT").

3. MpenocraBneHve nHopMaummn o nonyyaTene coumarnbsHbIX ycnyr 6es ero cornacusa unm 6es cornacust ero
3aKOHHOro NpeacTaBUTENs A0MNYyCKaeTcs:

1) No 3anpocy OpraHoB [O3HaHUS U CNeACTBMSl, Cyda B CBSI3W C MPOBEAEHMEM paccrefoBaHus Wiu
cynebHbIM  pasbupaTtensCcTBOM MO0 MO 3anMpocy OpraHOB TMPOKypaTypbl B CBSI3M C  OCYLLECTBIIEHMEM UMM
NPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoB, HageNeHHbIX NOMHOMOYNSIMU MO OCYLLECTBMNEHMIO FOCYAapCTBEHHOIO KOHTPOMS
(Hap3opa) B chepe coumnansHOro ob6CnyxMBaHus;

3) npu o6paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBEOOMCTBEHHOrO  MHAOPMALIMOHHOIO
B3aMMOAEWCTBUA, a Takke MpU perucTpauum cyGbekta nepcoHanbHbIX [aHHbIX Ha eauHoM nopTane
rocyfapCTBEHHbIX 1 MyHULMNAMNbHBLIX YCIYr U (UMW) perMoHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULIMNAMNbHbIX
yCnyr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 06 oOpraHusauun npeaocTaBlieHVst roCyAapCTBEHHbIX U
MYHULMNAMNbHbLIX YCNYT;

4) B UHbIX YCTAHOBIEHHbIX 3aKkoHoaaTenscTBoM Poccuickon ®egepauun cnydasx.
aga 2. MONMTHOMOYUSA ®EAEPANbHBLIX OPFAHOB rOCYJAPCTBEHHOM

BITACTU 1 OPTAHOB rOCYOAPCTBEHHOW BNACTU CYBLEKTOB
POCCUNCKOU ®EOEPALUN B COEPE COLMAIIBHOIO OBCIY>XXUBAHUA
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Cratba 7. MonHomouus chepepanbHbIX OpraHoOB rocyfapcTBeHHON BracTy B cdepe coLmanbHOro o6cnyxmBaHus

1. K nonHomoumnsam degepanbHbIX OpraHoB rocyaapCTBEHHOW BracTu B cdepe coumansHoro obenyxunsaHms
OTHOCATCS:

1) yCTaHOBJ1IEHEe OCHOB rocyp,apCTBeHHoﬁ MNOJINTUKM N OCHOB MNpaBOBOIro perynmpoBaHna B cc*)epe
couunanbHoro O6CJ'Iy)Kl/IBaHVIFI;

2) yTBEpxXOeHue MEeTOAUYECKMX peKkoMeHAauuh No pacyeTy MoAyLeBblX HOPMaTMBOB (DUHAHCMPOBAHWSA
coumarnbHbIX YCryr;

3) yTBEpPXKAEHME NMPUMEPHOrO NepeyHs coumarnbHbIX YCNyr o BUAaM coumarnbHbIX YCyr;

4) yTBepxaeHue nopsigka pasMelleHus u OBHOBReHus MHOpMauMn O MOCTaBLUUKE CcoumarnbHbIX YCMyr,
BKrMtovas TpeboBaHMsA K codepxaHuio u opme NpedocTaBneHns ykasaHHoOW WHdopmauuu, Ha oduumnansHOM
caiiTe nocTaBLUuKa coLmarnbHbIX ycryr B cetn "HTepHeT";

5) ynpaBneHue denepanbHoli COGCTBEHHOCTLIO, UCMONb3yeMol B cdhepe coumanbHOro 06CnyKuBaHus;

6) BegeHve eanHon depepanbHON CUCTEMbI CTAaTUCTUYECKOrO yYeTa U OTYETHOCTU B cdhepe coumanbHOro
obcnyxumBaHus;

7) dbefepanbHbIi rocy4apCTBEHHbIN KOHTPOSb (Haa3op) B cdepe coumanbHOro 06CnyXBaHus;

7.1) cosgaHve ycrnoBui Onsi OpraHu3auuMu NPOBEAEHWSI HE3aBUCKHMOW OLEHKM KavyecTBa OKa3aHWsi ycnyr
OpraH13aumsMM coumanbHOro 06CnyXXMBaHWS;

(n. 7.1 BBegeH ®enepaneHbIM 3akoHOM OT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHumyecTBo Poccuiickon depepauumn n 3aknoyeHne MexgyHapoaHbIX 4OroBOpPOB
Poccunckon ®egepaumm B chepe coumnanbHOro ob6cnyxmBaHus;

9) MHblEe OTHOCALLMECA K ccbepe coumnanbHoro 06Cﬂy)KI/IBaHMﬂ N yCTaHOBJIE€HHbIE (beﬂ,epaﬂbelMl/l 3aKoHamMu
NOJTHOMO4YUA.

2. K nonHOMOYMAM yNOnMHOMOYEHHOTO (heepanbHOro opraHa UCNOSTHUTESNbHOM BNacTU OTHOCATCS:

1) Bblpa6OTKa n peannsauuna rocyp,apCTBeHHon NONMNTUKN B ccbepe coumnanbHoro 06C.I'Iy)KMBaHI/IF|, a TakKkke
Bblpa60TKa Mep No coBepLUeHCTBOBAHMIO colmarnibHOro 06Cﬂy)KIABaHMﬂ;

2) koopavHauus OesTenbHOCTM B cdpepe coumanbHOro obCnyXuMBaHWS, OCYLLECTBSIEMON doeaeparnbHbIMU
opraHamu  VCMOMHWUTENbHOW BMACTW, MWCMOMHWTENbHBIMU  OpraHaMu [FOCYOapCTBEHHOW BriacTn Cy6bekToB
Poccunckon ®depepaumm, obGLIEPOCCUNCKMMUN OOLLECTBEHHBIMW OpraHM3aumsiMM M UHbIMW OCYLLIECTBASHOLLUMM
OEeATenbHOCTb B chepe coumansHoro 06CnyxmBaHnsa opraHn3aumsamu;

3) MeToamyeckoe obecrneveHne coumnanbHOro O6Cﬂy)KVIBaHI/IF|, B TOM 4uClle B 4acTu, Kacarolueuncs
I'IpO(*)VIJ'IaKTMKVI 00CTOATENLCTB, O6yCJ'IOBJ'II/IBaIOLLI,VIX HY>X1aeMOCTb B coUuMaribHOM O6CJ'Iy>Kl/IBaHVII/I;

4) yTBEpXXAEHNE NPUMEPHON HOMEHKNATYPbl OpraHM3aumin counanbHOro 06CnyxuBaHns;

5) yTBepXOeHue MeToaMYEecKMX pPeKOMeHAaLMn Mo pacyeTy notpebHocTen cybbekToB Poccuiickon
denepauunn B pasBuUTMKN CETU OpraHM3aLmnii coLunanbHOro o6CnyXmBaHus;

6) yTBepXaeHWe npaBWil OpraHv3auuyM OesiTENbHOCTU OpraHuM3auuii  coumarnibHOro OOCMYXMBAHUS, WX
CTPYKTYPHbIX MogpasfeneHuii, KoTopble BKItoYaloT B cebsi pekoMeHayeMble HOPMaTUBbl LUTATHOM YMCIEHHOCTY,
nepeveHb Heobxogumoro o6opyaoBaHMsI AN OCHALLEHWUst OpraHv3auuidi  coumanbHOro oBChyXUBaHWUSA, WX
CTPYKTYPHbIX NOAPa3aeneHuit;

7) yTBepXaeHne pekomMeHayemMblX HOPM MUTaHnA U HOpMaTtmBOB obecnevyeHnss MSrkum WHBEHTaApEM
nonyaneneVl coumanbHbIX yCnyr no cbopmaM couunanbHoro 06CJ'Iy)KVIBaHI/I$-|;
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8) yTBEPXOEHNE NPUMEPHOIo NopdaKa npenoctaBneHnda coumnanbHbIX yCnyr,

9) yTBepXxAaeHMe MOpsiAka OCYLLUECTBIIEHNS MOHUTOPUHIa coumanbHoro obcnyxmBaHua B cybbekTax
Poccunckon ®enepaumm, a Takke QopmM JOKYMEHTOB, HEOOXOANUMbIX 4151 OCYLLECTBIIEHNSA TaKOrO MOHUTOPUHTa;

10) yTBEpXOaeHne peKomeH,qau,Mﬁ no CbOpMMpOBaHI/II'O 1 BeeHUo peecTtpa nocrtaBLMKOB coUMarnbHbIX yCnyr
n perncrtpa nonyaneneVl counanbHbIX yCNyr;

11) yTBEPXXOEHME PEKOMEHOALUN MO OpraHn3aumMm MeXBeJoOMCTBEHHOIO B3aMMOAENCTBUS MCMOMHUTESNbHbIX
OpraHoB rocyaapCTBEHHOW BnacTh cyobektoB Poccunckon depgepauumn npyn NpeaocTaBleHnn coLmanbHbIX YCNyr, a
TaKke Npu COOeNCTBUM B MNpedoCTaBfieHUM MeOMUMHCKOW, MCUXONOrMYyecKon, negarormyeckon, Hopuaouyeckou,
coumanbHON MOMOLLM, HE OTHOCALLENCH K coumarnbHbIM ycrnyram (coumarnibHOM COMPOBOXAEHUWN) (Oanee Takke -
coumansHoe CONPoBOXAEHME);

12) yTBEepXXaeHMe pekoMeHaalUmMii No onpeaeneHnio MHANBUAyanbHoW NoTpebHOCTN B coumanbHbIX ycryrax
nosyyaTtenen coumnansHbIX YCyr;

13) yTBepxxaeHne opMbl 3asBreHNS O NPeAoCTaBeHNM coumanbHbIX YCyr, NpUMMEpHO opMbl AOroBopa
0 NpefocTaBneHnmn coumanbHbIX YCNyr, a Takke opMbl MHANBUOYANbLHOW NPOrpaMMmbl;

(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXKOeHVWe nopsdka HampaeleHusl rpaxgaH B CTauMOHapHble OpraHvM3auuM  coumasibHOro
ob6CcnyXnBaHNsa co crneumasbHbIM coLmarnbHbIM 06CnyX1BaHNUEM;

15) yTBEpPXOEHME NPUMEPHOrO MOMOXEHUST O MOMNEYUTENBCKOM COBETE OpraHM3auuMu CcoumanbHoro
obCcnyX1BaHus;

16) yTBEepxaeHue nopsiaka npegocTaBneHus coumnanbHbIX YCNyr, a Takke nopsgka YTBEPXAEHUS NepeyHs
coumanbHbIX YCyr No BUAAM COLMarnbHbIX YCIyr OpraHn3aumsaMm coumanbHOro o6Cny>KmBaHms, HaxoasaWwuMmcs B
BeaeHun dhegepanbHOro opraHa UCMNomHUTENBHON BNAacTu;

17) VHblE NPEQYCMOTPEHHBIE HOPMATUBHBLIMW NPaBOBbLIMKU akTamu Poccuiickon ®egepaumum NONHOMOYMS.

Ctatbs 8. MonHOMOYMs OpraHOB rocydapCTBeHHOW BracTu cy6bektoB Poccuiickon ®depgepauuu B ccepe coumanbHOro
obcnyxuBaHus

K nonHomounsim oOpraHoB rocygapCTBeHHOW Briactu cybbektoB Poccuiickon ®epepauum B cdepe
coumanbHOro ob6CnyXmMBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHue W opraHusaums couuanbHoro obcnyxuBaHus B cybbekTax Poccuickon
depepauuu B npegenax NofIHOMOYUN, YCTAHOBEHHbIX HAcTosAWwmuM PeeparnbHbIM 3aKOHOM;

2) onpefeneHne ynorHOMOYEHHOIO opraHa cyobekTa Poccuickon ®Penepauum, a Takke npu HEOOXoaMMOCTM
YMOSITHOMOYEHHOW OpraHu3aLmu;

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) koopavHauMs OesATeNbHOCTU MOCTaBLUMKOB COLMAnbHbIX YCMyr, OOLECTBEHHbIX OpraHu3aumMin u WMHbIX
OopraHusaLumn, OCYLLECTBAIOWMX OEATENbHOCTL B chepe coumanbHOro obcnyxmeaHus, B cybbekte Poccuinckon
degepauunu;

4) yTBEpXOeHMe perrnaMmeHTa MexXBeLOMCTBEHHOrO B3aUMOLEWCTBUS OpPraHoOB rOCyAapCTBEHHOW BNacTu
cybbekta Poccuiickon depepaumm B CBA3M C peanu3auuen nonHomoumn cybbekta Poccuiickon Pegepaumm B
chepe coumanbHOro obcnyxmBaHus;

5) yTBEpXOAeHne HopmMmaTtmneoB LITaTHOM YUCNEHHOCTU OpFaHVIBaLI,I/Iﬁ couunanbHoro O6Cﬂy)KVIBaHI/IFI CY6'beKTa
Poccuiickon dJenepau,VlM, HOpMaTnBOB obecneyeHnst MArkum MHBEHTaApeM 1 niowagblo XUiblixX nomMeLLeHnn npu
npenoctaBneHnn coumarbHbIX YCNyr yKka3aHHbIMU OpraHn3aunsamMu;
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6) yTBepXOeHMe HOpM MNUTaHWs B OpraHusauusx couuanbHoro obcnyxuBaHusi cybobekta Poccuickon
degepauunu;

7) dopmupoBaHWe M BefeHWe peecTpa MOCTaBLUMKOB COUManbHbIX YCIyr M perucrpa nosyyaTenen
coumanbHbIX YCyT;

8) paspaboTka, uHaHCOBoe obecneyeHve W peanusauusi pervoHarnbHbIX MporpaMMm  counansbHOro
o6CnyX1BaHus;

9) yTBepXOeHne 3akoHOM cyObekta Poccuiickorn ®depepaumm  MepevHs  coumaribHbIX  YCNyT,
npegocrtaBnAaAeMblX MOCTaBLWMKAMU couManbHbIX YCryr, C y4eToM NpuUMEpPHOro nepeyHa couualnbHbIX ycnyr no
BMaamM couuanbHbIX YyCnyr, yTBepXaaemoro B COOTBETCTBUU C MNYHKTOM 3 yactn 1 crtatbu 7 HacTodLlero
depepanbHOro 3akoHa;

10) yTBEpXAEeHMe nopanka npenocrtaBiieHnAa counarbHbIX YCNyr NOCTaBWMKaMU CoUMarnbHbIX YCIYT;

11) ycTaHoBneHue nopsiaka yTBEPXAEHUst TapudoB Ha coumasnbHble YCMyrM Ha OCHOBaHMU MOAyLUEBbLIX
HOpMaTMBOB (hMHAHCUPOBAHNS COLMArnbHbIX YCMyT;

12) yTBepaeHWe Mnopsigka OopraHW3auuM OCYLLECTBIIEHUSI PEervoHasibHOro rocydapCTBEHHOrO KOHTPOMs
(Hapgsopa) B cdhepe coumanbHOro o6CNyXMBaHUS C yKasaHMeM opraHa cybbekta Poccuiickoit ®egepauuu,
YNONTHOMOYEHHOTO Ha OCYLLECTBIIEHNE TAKOrO KOHTPOTIS;

13) ycTaHoBneHMe npeaernbHOW BenUuYMHbI CpeaHedyLeBOro Aoxoda ANns MnpedocTaBneHuns coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpXOAeHne pa3Mepa nnartbl 3a npegocrtaBrnieHne counarbHbIX YCIyr U nopsanka ee B3MaHUA;

15) obecneyeHne 6GecnnatHoro pJoctyrna K WHGoOpMaumm O MOCTaBLUMKAxX —couunarnbHbIX — YChyr,
npegocTaBnAeMblX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCNyr, Cpokax, nopsigke n ob ycrnoBusix ux
npegocTasneHns, o Tapudax Ha 3Tn ycnyru, B TOM 4ucCre Yepes cpeactBa MaccoBOW WHpopmaumu, BKMYas
pasMeLleHue nHopMaLmmn Ha ouumanbHbIX canTax B cetn "VIHTepHeT";

16) ycTaHOBMNEHNEe Mep coumarnbHOW MOAOEPXKKU U CTUMYNMPOBAHNS pabOTHUKOB OpraHn3aLuin counansHoro
obcnyxumBaHust cyobekta Poccuiickon deagepaumuy;

17) opraHusaumsa npodeccmoHanbHOro obyyeHusi, npodeccMoHanbHoro obpa3oBaHmsa U AOMNOMHUTENBHOMO
npogeccuoHanbLHoOro obpasosaHusa paboTHUKOB NOCTaBLUMKOB COLManbHbIX YCNYT;

18) BedeHMe y4yeTa M OTYETHOCTM B cdepe coumanbHoro obcnykuBaHuMs B cyObekTe Poccuinckon
degepauunu;

19) ycTaHoBneHue nopsigka peanusaumu nporpamm B cdepe coumanbHOro obCnyxuBaHus, B TOM 4ucre
WHBECTULIMOHHbIX NPOrpamMm;

KoHcynbTaHTlnoc: npumeyaHme.
C 1 maga 2018 roga ®egepanbHbiM 3akoHoM oT 05.02.2018 N 15-®3 B nyHKT 20 cTaTbh 8 BHOCATCS U3MEHEHMS.
Cwm. TekcT B ByayLuen pegakumm.

20) opraHmMsauus  NOOAEPXKKM  COLMANbHO  OPUEHTMPOBAHHBLIX  HEKOMMEPYECKMX  OpraHm3auum,
OnaroTBopuTenen M 4OOPOBONbLIEB, OCYLLECTBASIOWMX OEATENbHOCTb B cdepe coumanbHOro obcnyxuBaHus B
cybbektax Poccunckon ®depepaumm B COOTBETCTBUM C hedepanbHbIMW 3aKOHAMM U 3aKOHAMKU CyObLEKTOB
Poccuinckon ®enepaumy;

21) paspaboTka 1 peanusauusi MeEponpUATUIA Mo OPMUPOBAHMIO U Pa3BUTUIO PbIHKA COLMAnbHBIX YCNyr, B
TOM YMCIe Mo Pas3BUTUIO HErOCYAAPCTBEHHbIX OpraHM3aLUuii coLmnanbHOro 06enyXuBaHus;
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22) paspaboTtka 1 anpobauus METOAMK U TEXHOIOMMIA B cchepe coumanbHOro 00cnyxXnBaHus;

23) yTBepXOeHne nopsaka MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OPraHoB TOCYAapCTBEHHOW BriacTyv
cybwekToB Poccuickon ®egepauuv npyu npeaocTaBneHny coumarnbHbIX YCITyT U COLManbHOro CONpoBOXAEHNS;

24) yTBepxAeHWe HOMEHKNaTypbl OpraHu3auuii coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
degepauunm;

24.1) cosgaHne ycrnoBUIM ONsi OpraHM3aumMy MpoBeAEeHMs] HE3AaBMCMMOW OLIEHKW KavyecTBa OKasaHusi ycnyr
OopraHu3aumsmMmn coumanbHOro 06cnyxXvnBaHus;

(n. 24.1 BBegeH depnepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)
25) nHble NonHOMo4Us, NPpegyCMOTPEHHbIE HacToawmum PeaepanbHbiM 3aKOHOM U OPYTUMK dheaeparnbHbIMy

3aKOHaMMU.

naga 3. MPABA U OBA3AHHOCTU MONYYATENENA COUMANBHbLIX YCNYT

Crtatbsa 9. MpaBa nonyyatenen couvanbHbIX yCnyr

MonyyaTtenu coumanbHbIX YCIyr UMEKOT NPaBo Ha;

1) yBaXutenoHoe 1 ryMaHHOEe OTHOLLEHNE;

2) nonydeHue GecnnaTHO B AOCTYMHOW copme MHOPMauMn O CBOMX MpaBax M 00SA3aHHOCTAX, BMAaX
coumanbHbIX YCNyr, cpokax, nopsiake n o6 ycrnoBusX MX NPedoCTaBMeHus, O Tapudiax Ha 3TW yCnyru M ob mx
CTOMMOCTK Ana nony4atenda couunanbHbIX YCIyr, 0 BO3MOXHOCTWU MOJly4YeHUa 3Tux ycnyr 6eCI'IJ'IaTHO, a TaKkkKe o
NnocCTaBLUMKax counanbHbIX yCnyr,

3) Bbl60p NoCTaBLUMKa NN NOCTaBLUMKOB CcOUMaribHbIX YCIyr;

4) OTKa3 OT npenocTtaBlieHNA CoUunalbHbIX YCIyT;

5) 3awmTy CBOMX MpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKoHOAaTenbCcTBOM Poccuickom
depepauuu;

6) y4qyactue B COCTaBlieHUN nHameBuayaribHblX NporpamMmm;

7) obecneyveHune ycrosun npebbiBaHUS B OpraHM3auMsx COLManbHOro ob6CryXnBaHUS, COOTBETCTBYHOLLMUX
CaHUTapHO-TUrMeHNnYeckum TpeboBaHUAM, a TaKkke Ha Hagnexalumm yxos;

8) cBobogHOEe MnocelleHne 3aKOHHbLIMU npencrasuTtendamMmun, agBokatamu, HOTapuycamu, npencrtaBUTENAMU
0OLECTBEHHbIX U (I/IJ'IVI) WHbIX opraHmsau,wZ, CBALLIEHHOCNYXUTENAMU, a TakKKe poaCTBEHHUKaMUN U OPpYTrMMN NnlamMn
B JHEBHOE N BEe4YepHee BpeMA,

9) coumnanbHOe CONPOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacToswero PegepanbHOro 3akoHa.

Crtatbf 10. O6A3aHHOCTU NonyyaTenein counanbHbIX ycnyr
I'IonyanenM coumanbHbIX yCcnyr 0653aHbI:

1) npegocTaBnaTb B COOTBETCTBMM C HOPMATUBHLIMM MPaBOBbIMU akTamu cybbekTa Poccuiickon deagepaumm
cBedeHUs 1 JOKYMEHTbI, Heobxoaumble Ans NpegocTaBneHns coumarnbHbIX YCyr;

2) CBOeBpEMEHHO MHq)OpMI/lpOBaTb NOCTaBLUMKOB couMalbHbIX YyCnyr 00 M3MeHeHUn obCTOSATENbCTB,
06yCﬂOBﬂI/IBa|'OLIJ,I/IX I'IOTpGGHOCTb B npeaocTtaBlieHNUn coumanbHbIX YCNyr;

3) cobniogaTth ycroBusi 4OroBopa O NPedoCTaBrEHUM coumarbHbIX YCIyr, 3aKSOYEeHHOro ¢ MOCTaBLUMKOM
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counanbHbIX yCcnyr, B TOM 4ucne cBoeBpeMeHHO U B NOJIHOM obbeme onnaynBaTb CTOMMOCTb npenocTaBliEHHbIX
coumanbHbIX YCNyr npun nx npenocrtaBrieHnn 3a nnaty Unm 4aCtuyHyro nnary.

nasa 4. MPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLIUAJIbHbIX YCNYT

Cratba 11. [paBa nocTaBLMKOB coLManbHbIX yCnyr
1. MocTaBLWuKM coLmanbHbIX YCNyr UMeIoT Npaso:

1) 3anpawwvBaTb COOTBETCTBYHLUME OpraHbl TOCYAAPCTBEHHOW BracTM, a Takke opraHbl MECTHOro
camoynpaBfieHnst U Nony4yaTtb OT YKka3aHHbIX OpraHoB MHOpPMaLMIO, HE0BXoAMMYH ANt OpraHM3aLumn coLmanbHOro
obcnyXnBaHus;

2) oTkasaTb B NpeaoCTaBiEHMN CoLManbHOM YCNyry nosfyyaTento coumarnbHbIX YCRyr B CryyYyae HapylueHus
UM YCNoOBWUIA JOroBopa O NPEeAOCTaBMEeHMU CoLMarnbHbIX YCYr, 3aKMOYEHHOro C nonyyartenem coumarnbHbIX ycnyr
WUNM ero 3akoHHbIM NpeacTaBUTENeM, a Takke B Cryyae, nNpegyCcMOTPEHHOM yacTbto 3 cTatbu 18 HacTosLlero
®efeparnbHOro 3aKoHa;

3) ObITb BKITHOYEHHBIMM B PEECTP MOCTaBLUMKOB coLmanbHbIX yeryr cybbekTa Poccuinckon ®egepaumy;

4) nonyyaTb B TeyeHue OBYX paboumx gHel MHGOPMALMIO O BKMHOYEHUM MX B NEpPEYEHb PEKOMEHZYEMbIX
NOCTaBLUMKOB COLMaribHbIX YCyT.

2. MocTaBLWMKM coumanbHbIX YCNyr BrpaBe MpefoCTaBfAaTb rpaxkaaHam Mo UX XKenaHuio, BblpakeHHOMY B
NMMCbMEHHOMN WUIWN 3NEKTPOHHOM hopMe, OONONHMUTENbHbIE CoLManbHble YCIyrv 3a nnary.

CrtaTtbs 12. 0683aHHOCTU NOCTaBLYUKOB COLMaNbHbIX yCIyr
1. MocTaBLwukM coumnanbHbIX ycnyr oba3aHbl:

1) ocyLecTBnATL CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmm PepeparnbHbiM 3aKOHOM, OPYrMu
denepanbHbIMM  3aKOHaMW, 3aKOHaMM M MHBIMW HOPMaTMBHBIMKM MPABOBLIMK akTamu cybbekta Poccumnckon
degepauunu;

2) npegocrtaBnATb couualnbHble YCnyru nojnydatendam couuanbHbIX ycnyr B COOTBETCTBUM C
nHamemngyanbHbIMM nporpaMmmMmamMmmn mn ycnoBmamMmn OOroBopoB, 3aKIOYEHHbIX C nony4dyartenaMun coumanbHbIX yCnyr
Mnn nx 3akOHHbIMKU NpeacTaBuUTeNAaMmnM, Ha OCHOBaHUA Tpe6OBaHMﬁ HacTodLlero dJep,epaanoro 3aKOHa,;

3) npeaocTaBnATb CPOYHbIE COUMalribHble YCIlyrn B COOTBETCTBUN CO cratben 21 HacTosLero dbeuepaanoro
3aKOHa;

4) npepocTaBnATb 6ecnnatHo B AOCTYNHOW hopme nonydvaTensam coumanbHbIX YCNyr MU UX 3aKOHHbLIM
npeacTaBmTensm nHgopmaumio 06 nx npaBax U 06A3aHHOCTSX, O BUAAX coumarnbHbIX YCIyr, Cpokax, nopsake n ob
YCMNOBMSAX UX NPefoCTaBreHusl, 0 Tapudax Ha aTu ycrnyrm n 06 nx CTOMMOCTW NS nonyyatens coumanbHbIX YCnyr
nmMbo 0 BO3MOXHOCTU nofyyatb ux 6ecnnarHo;

5) ucnonb3oBaTb MHOPMaLMIO O MonyyaTensx couuanbHbIX YCNyr B COOTBETCTBMM C YCTAHOBMEHHBLIMM
3akoHoaaTenbCcTBOM Poccuiickoin denepaumm o nepcoHarnbHbIX AaHHBIX TPeGoBaHUSMM O 3alUUTe NepCcoHarnbHbIX
[aHHbIX;

6) npepocTaBnsiTb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®enepaunm wHpoOpMaumio Ans
POpMMpPOBaHUS perncTpa noryyarenemn counanbHbiX YCNyr;

7) OCyLIEeCTBNATL coumanbHOE CONPOBOXAEHME B COOTBETCTBUM CO cTatben 22 HacTodwero deaepanbHOro
3aKOHa;

8) obecneunBaTtb nony4yarenamMm couuanbHbIX ycnyr cogencrteve B npoxoxgeHmn MeAnKo-coumnanbHon
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9KCNepTn3bl, ﬂpOBO,EI,MMOVI B YCTaHOBJIEHHOM  3aKOHOAATElIbCTBOM Poccuinckon CDep,epau,MM nopsanke
(be,u,epaanblmw yypexgeHmamm MeAMKO-coLnarnbHON 9KCNepPTU3bl;

9) npepocTaBnATb nonyyatensM counarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCA YCryramu CBsi3W, B TOM
yucrie cetm "VIHTepHeT" u ycriyramy NOYTOBOM CBA3W, MPW MOMyYEeHWU YCNyr B opraHv3auuax coumaribHOro
obcnyxumBaHus;

10) BblAenATb Ccynpyram, npoxwueBawuwum B oOpraHusauum couunarnbHOro O6Cﬂy)KI/IBaHI/IF|, n3onmpoBaHHoEe
Xuroe nomMmelleHune anda coBMeCTHOro npoXXmnBaHUA,

11) obecneunBaTb Nony4vaTensiM coumarnbHbIX YCNyr BO3MOXHOCTb CBOOOAHOINO MOCELLEHNS MX 3aKOHHbIMU
npeactaBuMTeNs MK, afBokaTaMu, HOTapuycamu, NPeAcTaBUTENsIMM OOLLECTBEHHbIX M (MNN) UHBLIX OpraHM3auui,
CBSILLEHHOCNYXXMUTENSIMU, a Takke poACTBEHHMKAMW U APYTMMK NLIaMK B AHEBHOE N BEYEpPHEE BPEMS;

12) obecneuynBaTtb COXPaHHOCTb JINYHbIX BELLEN U LEeHHOCTEN nonyHaTeneVl coumanbHbIX YCNyT;

13) UcnonHATbL MHble 0653aHHOCTW, CBSI3aHHbIE C peanu3auven npas nornyyatenen coumanbHbIX YCryr Ha
coumanbHoe obcnyxunsaHue.

2. NMocTaBLUMKM coumanbHbIX ycnyr npu okasaHunn coumarnbHbIX YCIyr He BrnpaBe:

1) orpaHMuYMBaTh Npaea, CBO6OAb! U 3aKOHHbIE UHTEPEeChl NonyvaTenei coumasbHbIX YCryr, B TOM YMcre npu
MCMOMb30BaHNM NeKapCTBEHHbIX NpenapaTos Ans MEeANLMHCKOTO NPUMEHEHUS;

2) NPUMEHATb (PU3NYECKOe UMK MNCUXONOrMYEeCKoe Hacumne B OTHOLLEHWM Mony4daTtenei coumarnbHbIX YCNyr,
JonyckaTb UX ockopGrneHue, rpyboe obpalleHne ¢ HIMU;

3) nomewatb OeTeNn-MHBaANMOOB, He CTpagaloWmMX MCUXUYECKMMU pPacCTPOWCTBAMWU, B CTaLUMOHapHbIEe
opraHuM3auMn  coumanbHOro  OGCNyXWBaHMS, MNpeAHasHayeHHble AnA  AeTel-MHBanuMaoB,  CTpagatoLlmx
MCUXMYECKMMM pacCTporcTBamMn, U HaobopoT.

Crtatba 13. UHdopmaLmMoHHasa OTKPbLITOCTb NOCTaBLMKOB coLuManbHbIX yCnyr

1. MNocTaBLmKN coumanbHbIX Yenyr opMupyoT 0bLeaocTynHble MHPOPMaLMOHHbIE PECYPCHI, CoaepXaliuue
MHoOpMaLNIO O OEeATENbHOCTU 3TUX MOCTABLUMKOB, U 0bGecnedrBaloT AOCTYN K AaHHbIM pecypcam MocpeacTBOM
pasMeLleHnst X Ha MHPOPMALIMOHHBLIX CTEHAAX B MOMELLEHUSAX MOCTABLUMKOB COUMAnbHbIX YCIyr, B cpeacTBax
MaccoBor mHdopmaumm, B cetn "MIHTepHeT", B TOM 4uche Ha oduunanbHOM cCanTe opraHusauumn coumnaribHOro
obCnyX1BaHus.

2. MocTaBLWwukM coumanbHbIX ycnyr obecneunBatoT OTKPbITOCTb U AOCTYMHOCTb MHpopMaumu:

1) 0 gaTe rocyaapCTBEHHOW permctpaummn, 06 yupegutene (y4peauTensx), 0 MecTe HaxoXaeHus, punmanax
(Mpu nx Hanuuum), pexnme, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax 3NeKTPOHHOW MOYTh;

2) o cTpyKType 1 06 opraHax ynpaeneHus opraHvM3aunm coumanbHoro o6CnyKMBaHuUs;

3) o dopme coumansHoro obcnyxuBaHUS, BuAaAx couuanbHbIX YCMyr, nopsigke u o6 ycnoBusix Ux
npeAocTaBneHus, o Tapudax Ha coumarnbHble YCnyru;

4) O 4YMCNEHHOCTM nony4vaTtenen coumanbHbIX yCnyr no dopmMamMm coumanbHoOro OBGCNyXMBaHWS U BUOAM
coumanbHbIX YCNyr 3a cyeT OHMKETHbIX accurHoBaHun OromkeToB cybbekToB Poccuiickon Pepepauum n B
COOTBETCTBUM C JOrOBOpaMM 3a CHET CPeacTB hm3nMdecKnx nuy, u (Mnu) pUuanveckmx nu;

5) O pykoBoguTerne, ero 3amMecTtuTenax, pykoBoaAUTENAX cbvmwanos (ﬂpl/l nx Haﬂl/l‘-ll/ll/l), O nepcoHalibHOM
cocCTaBe pa60THl/IKOB (C YKa3aHunem C Ux corrnacua ypoBHA 06paaoBaH|/|;|, KBaJ'II/I(*)VIKaLI,I/IVI 1 onbiTa pa60TbI);

6) o0 MaTepuarnbHO-TEXHMYECKOM obecnevyeHun nNpeaoCTaBneHns  coumanbHbiX  ycnyr  (Hanuyune
0bopynoBaHHbIX NOMELLEHWI NS NPeAoCTaBNeHNs1 CoumarnbHbIX YCNYr, B TOM ymcne 6ubnmnotek, o6beKToB cnopra,
Hanuune cpeacTs OOy4YeHUs M BOCMUTAHWUSA, YCIOBUSA MUTaAHUA M obecrneyeHne OxpaHbl 300pOBbs MoryyaTenen
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coumanbHbIX YCnyr, JOCTYNn K WH(OPMAaLMOHHLIM cuUcTeMam B cdepe counanbHOro OOCnyXMBaHUS U CeTu
"UHTepHeT");

7) 0 KonmyecTBe cBOBOAHBLIX MECT ANs nNpyMemMa noryyartenemn coumnanbHbiX YCnyr no ghopMam counanbHOro
obcnyxumBaHus, (puUHaHCMpyeMbIX 3a cyeT OHmKEeTHbIX accurHoBaHun OGrogKkeToB cybobekToB Poccurckon
depepauun, a Takke onfavnBaeMblX B COOTBETCTBUM C JOrOBOPAMU 3a CYET CPeacTB m3nyeckux nuy u (1nwm)
HOPUONYECKUX NNLL;

8) 06 obObeme npenocTaBnAEMbIX couUMarnbHbIX YCNYr 3a cyeT GHMKETHbIX acCUrHoBaHWN OroKeToB
cy6obekToB Poccuiickont ®egepauuy U B COOTBETCTBUMM C JOrOBOPaMM 3a CYET CPefdcTB (M3NYECKUX NUL U (Mnn)
HOpUaNYECKUX NILL;

9) 0 HanNMUUN NULEH3MIA Ha OCYLLECTBNEHNE AEATENbHOCTU, NOAMNEXaLlen NMLUEH3MPOBaHUIO B COOTBETCTBUM
C 3aKkoHofaTtenbcTBoM Poccuiickon deaeparmu;

10) 0 PMHAHCOBO-XO3AWCTBEHHON AEATENBHOCTY;

11) 0 nmpaBunax BHYTPEHHEro pacnopsaka Ans noryyatenen coumanbHbIX YCIyr, npaBunax BHYTPEHHEro
TPYAOBOro pacnopsika, KonnekTMBHOM JOroBOpE;

12) 0 HanMuuMM npeanucaHuii OpraHoB, OCYLUECTBMSIOWMX OCYAApPCTBEHHBI KOHTPONb B cdepe
coumanbHoro o6CnyXMBaHUsl, 1 OTYETOB 06 UCMONHEHUN YKa3aHHbIX NpeanucaHunii;

12.1) o npoBegeHUM HE3aBUCMMOM OLIEHKM KayecTBa OKasaHus YCNyr opraHvM3auusiMym CcoumanbHOro
obcnyxumBaHus, KoTopas onpeaenseTcs ynoIHOMOYEHHbIM dheaepanbHbIM OpraHoM UCMONHUTENBHOW BRACTK;

(n. 12.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-03)

13) 06 wHOM wuHdOpMauun, KOTopast pas3MellaeTcsi, OnyGrMKOBBLIBAETCA MO PELUEHMIO MNOoCTaBLiuKa
coumanbHbIX YCIyr n (Mnu) pasmelleHme, onybrnmkoBaHme KOTOpPOM ABNSATCA 0bs3aTernbHbIMM B COOTBETCTBUMN C
3akoHogaTtenscTBoMm Poccuiickon ®epepaumn.

3. VMHdopmMaumsa n OOKyMEHTbI, yKasaHHble B Y4acTu 2 HacTOSAWEW cTaTbW, MOAMEXaT pasMELLEHMIO Ha
odmuManbHOM canTe MocTaBLUMKa coumarnbHbiX ycnyr B cetn "MIHTepHeT" u OBGHOBMNEHUIO B TeYeHue OecATu
pabounx OHEN CO OHS MX CO34aHusl, MOSNYYEHUS MM BHECEHWUS] B HMX COOTBETCTBYKOLLUX U3MeHeHuh. Mopsagok
pasmelleHns Ha odwuumanbHOM canTe MNoCTaBlMKa coumanbHbiX ycenyr B cetn "WHTepHeT" u 0OHOBNeEHus
WHpopmaumm 06 ISTOM NOCTaBWMKE (B TOM YMCHE COAEpXXaHWe YKas3aHHOW uWHdopmauun un dopma ee
npeaocTaBneHns) yTeepXxgaetcst ynormHOMOYEHHbIM dhedeparibHbIM OpraHoM UCMOSTHUTENBHOW BNAaCTy.

4. YT1patun cuny. - ®egepanbHbli 3akoH oT 05.12.2017 N 392-03.

Fnasa 5. MPEAOCTABJIEHUE COLIMAJTIbHOIO OBCNYXUBAHUA

CrtatbA 14. O6palyeHne o npegocTaBneHMn coumanbHOro o6enyxmBaHus

OcHoBaHMEM [fii pacCMOTPEHUs] BOMpoOca O MNPEeAOCTaBEHNM COLManbHOrO 0BGCNYyXXUBaHUS SIBMSIETCS
rnogaHHoOe B MUCbMEHHOWM UMW SNEKTPOHHON (hopMe 3asiBfieHWe rpaxKgaHuHa UNuM ero 3aKOHHOrO NPeACcTaBUTENS O
npeaocTaBneHun coumnanbHoro obcnyxmeaHus nnMbo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalueHve
roCyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMoyrpaBneHus, 06LLECTBEHHbIX 0GbeANHEHUI HEMOCPEACTBEHHO
B YMOSNIHOMOYEHHbIN opraH cybbekta Poccuiickon Pepepaumm UnM  ynoriHOMOYEHHYHO OpraHu3aumio nubo
nepefaHHble 3asBreHne Unu obpalleHne B pamkax MeXBe4OMCTBEHHOMO B3aUMOAENCTBUS.

(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratbsa 15. an3HaHMe rpaxgaHuHa HyxXgarwowmmcsa B couymanbHOM Oscﬂy)KI/IBaHI/IVI

1. MpaxgaHuH MpU3HAETCs HyXXOAlLWMMCSH B coLUMarnibHOM 0GCIyXMBaHUM B Criyvyae, €cniu CyLecTBYHT
criegytowne obCToATENBCTBA, KOTOPbIE YXYALAT UK MOTYT YXyALWWTb YCIOBUS €10 XXU3HEAEeATeNIbHOCTU:
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1) NnorfiHaa unn 4actuyHada yTparta CnocobHOCTU NMOO BO3MOXHOCTU OCYyLUECTBINATb CaMOO6CJ'Iy)KI/|BaHI/Ie,
CaMOCTOATENIbHO NepeaBuraTbCH, obecrneymBaTb OCHOBHbIE >XWU3HEHHbIe I'IOTpe6HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Ui Halindmna NHBanmMaHoOCTU;

2) Hanuune B CeMbe WHBanNuAa WMnu MHBanMOoB, B TOM 4ucne pebeHka-uHBanuaa wunu geten-MHBanuoos,
HY>KOAIOLLMXCS B MOCTOSIHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHka wnu pgeTerr (B TOM 4UCNe HaxoOAWMXCA MOA4  OMNEKOW, MOMevYnTernbCTBOM),
UCMbITbIBAOLWUX TPYAHOCTU B cCoLManbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTM obecnedeHus yxoda (B TOM 4ucrie BPEMEHHOrO) 3a MHBaNUOOM, pebeHKoM,
OEeTbMU, a TaKkKe OTCYyTCTBME MOMNEYEHNs1 Hag HUMM;

5) Hanuune BHYTPUCEMEWHOrO KOHMNWKTaA, B TOM 4YWUCre C NuuaMuM C HapKOTMYECKOW UMW arkororbHOW
3aBMCUMOCTbIO, NMUAMU, UMEKLMMN NpUcTpacTue K asapTHbIM urpam, nuuamu, cTpagalowumMu MCUXUYECKUMU
pacCcTpONCTBaAMU, HANNYME HACUITUSI B CEMbE;

6) oTCyTCTBME OMNpPEeAEneHHOro MecTa XUTeNbCTBa, B TOM YMChe Y Nnnua, He AOCTUrLEero Bo3pacTta Asaguatu
Tpex neT un 3aBepLuMBLIErO NpebbiBaHWe B opraHvM3auuu Ang OeTer-cupoT u AeTen, ocTaBlmxcs 6e3 noneyeHus
poauTenen;

7) OTCyTCTBUE paGOTbI M CPpeacTB K CyLLEeCTBOBAHUIO;

8) Hammune MHbIX 06CTOATENbCTB, KOTOpPble HOPMAaTUBHBLIMKM MPaBOBbIMM akTamu cybbekta Poccuickon
degepaLuun NpusHaHbl yxygwaoLwmmMm Unm cnocobHbIMU YXYALWNTb YCIOBUS XN3HEOEATENbHOCTU rpaxaaH.

2. YnornHomo4eHHbIn opraH cybbekta Poccuickon ®egepauum WM ynoriHOMOYEHHasi opraHu3auus
NPVHUMAIOT peLleHne O MPU3HAHMU FpaXaaHHa HyXZawwmMcs B coumansHoM obcnyxusaHum nmbo o6 otkase B
coumanbHoOM OBCNY)XMBaHMK B TEYEHUE MATU paboumx AHen ¢ gaTbl nogayn 3asiBneHus. O NpUHATOM peLLeHun
3aaBUTENb MHAOPMUPYETCS B MUCbMEHHOM WIM  3NEKTPOHHOM dopme. PeweHne 006 okasaHWMM CPOYHBIX
coumanbHbIX YCNyr NPMHMMAaETCA HEMEOJIEHHO.

(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PelweHune 06 oTkase B coLmanbHOM O6Cﬂy)Kl/IBaHVIVI MOXeT ObiTb 06karnoBaHo B Cy,El,e6HOM nopsagke.

Cratba 16. UHanBuAayanbHasa nporpamma

1. VHouBuayanbHas nporpamma $IBNsieTCA [OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opMa coumarnbHOro
obcnyxnBaHusi, Buabl, 06bEM, NEPUOANYHOCTb, YCIOBUS, CPOKU NMPEeOOCTaBIEHUS] CcoUMarbHbIX YCIyr, nepeyeHb
pEKOMeHAYEMbIX MOCTaBLUMKOB COLMANbHbIX YCNyr, a Takke MeponpuUaTUS Mo couuarnbHOMY COMPOBOXAEHWIO,
OCYLLIeCTBISIEMble B COOTBETCTBMM CO CTaTber 22 HacTosilero PeaepanbHOro 3akoHa.

2. HguBuayanbHas nporpaMMa COCTaBnsieTcs UCXoAs U3 NOTPeOHOCTM rpaXkaaHuHa B coLUMarnbHbIX yCryrax,
nepecmMaTpvBaeTCs B 3aBMCUMOCTM OT U3MEHEHUSI 3TOIN NOTPEBHOCTU, HO He pexe YeM pas B Tpu roga. MepecmoTp
WHOWBMAYArbHOW MNPOrpaMMbl OCYLUECTBISIETCA C Y4eTOM pesyfibTaToB peanM3oBaHHOW WHAMBUAYaIbHOM
nporpamMmei.

3. MHAMBMﬂ,yaHbHaH nporpaMmmMma Agnda rpaxgaHumHa wnn  ero 3akKOHHOro npeacraButenda  UMeeT
peKomeH,u,aTeanbM XapakTtep, onda nocrtaBlmKa counarnbHbIX YCIyr - obsi3aTenbHbIN XapakTtep.

4. WupguwBupayanbHas mnporpaMma COCTaBIiSieTCA B [ABYX 9K3eMnnspax. JK3eMnnap WHAMBUOyanbHOW
nporpaMmbl, NOAMUCAHHbLIA YNONTHOMOYEHHBIM OpraHoM cyobekTa Poccuiickon deagepaumm unm ynosiHOMOYEHHOM
opraHusauuen, nepefaeTcs rpagaHUHY MM ero 3akOHHOMY NpeacTaBuTEN0O B CPOK He bGonee yem gecsatb
paboumx OHeW CO OHA NnoJayun 3asiBreHus rpaxaaHnHa O NpefoCTaBrneHuMu coumansHoro obenyxmnBaHus. Bropon
3K3eMNnsp MHAMBMOYaNbLHON NPOrpaMmbl OCTAETCs B YNOMHOMOYEHHOM opraHe cybbekTa Poccuinckon degepaumm
UInun B YNOMHOMOYEHHOW OpraHn3aLmu.
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(B peq. ®PepepansHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae uaMeHeHuUs MecTa XUTenbCTBa nofyyatens coumanbHbIX YCNyr uHanBuayansHas nporpamma,
COCTaBMeHHas Mo NpeXxHemMy MeCTY XUTEeNbCTBA, COXPaHSET CBOE AeNCTBME B 0O6beme NepeyHs coumnanbHbIX YCNyT,
yCTaHOBMNEHHOro B cybbekte Poccuiickon degepaumm No HOBOMY MECTY >KUTEMNbCTBA, [0 COCTaBMEHUsI
MHOMBUOYaNbHOW MNporpamMmbl MO HOBOMY MECTY >KMTENbCTBA B CPOKM M B MOPSAKE, KOTOPble YCTaHOBIEHbI
HacTosLLen cTaTben.

CrtaTtba 17. [loroBop 0 NpeaocTaBrneHMn coumnanbHbIX yenyr

1. CoumanbHble ycnyrn npenoctaBnAlTCA rpaxaaHMHy Ha OCHOBaHMWM [orosopa O npenocrtaBlieHUn
coumanbHbIX yCNnyr, 3aKrn4aemMoro Mexay nocCtaBLKMKOM couMualribHbIX yCnyr U rpaxgaHmHOM UInn ero 3aKOHHbIM
npeacrasuterieM, B Te4YeHUWE CYTOK C [AaTbl npencrtaBlieHnA VIHﬂ,VIBVI,EI,yaJ'IbHDVI nporpamMmmbl  NMOCTaBLUUKY
counanbHbIX yCNyr.

2. CyLLLeCTBeHHbIMI/I ycnosmaMnu goroeopa O npenocTtaBlieHnn couualnbHbIX YCnyr ABNAKOTCA MOJIOXEeHUA,
onpeneneHHble VIH,EI,I/IBI/I,EI,yEJ'IbHOVI nporpaMM0|7|, a TakKke CTOMMOCTb coumanbHbIX yCcnyr B Cliydae, eClinh OHMu
npenocTaBnATCA 3a nnaTty Unm YaCTtu4Hyro nnary.

3. OTHOLEHMS, CBA3AHHbIE C UCMONMHEHMEM OOroBopa O NPEeAOCTaBIIEHNM COLMATbHBIX YCIYT, PErynmpyrTcs
B COOTBETCTBUU C 3aKoHoAaTeNbCTBOM Poccuinckon degepauuu.

Cratbs 18. OTka3 oT counanbHOro o6¢cnyxuBaHusi, COLnanbHOM yCIyru

1. MpaxxgaHWH nnNy ero 3akOHHbIVM NpeacTaBUTENb UMEET NPaBo OTKa3aTbCs OT COUManbHOro obCnyxmBaHus,
coumansHon ycnyrn. OTkas oopMnsaeTcst B MMCbMEHHON (hOpMeE 1 BHOCUTCS B UHAMBUOYANbHYIO NpOrpamMmy.

2. Otka3 nomnydyatenss couManbHbIX YCIyr WM €ro 3aKoHHOro MpeAcTaBuTens OT  couuanbHOro
06CNyXMBaHNA, coumnanbHOM yCrnyrn ocBoGoXxaaeT YNOoNHOMOYEHHbIN opraH cy6bekTa Poccuiickoint Gegepaunm u
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MNpedoCTaBlieHWe coumanbHOro oGCnyXuBaHus,
couuanbsHom ycnyru.

3. Fpamp,aHMHy nnnu nony4yartento counanbHbIX YCIyr MOXEeT OblTb OTKa3aHO, B TOM 4ucne BpeMeHHO, B
npegocrtaBneHnn  couuanbHbIX yCcnyr B CTaLI,I/IOHapHOIZ (popme B CBA3M C Hanndymem MeanunHCKnX
I'IpOTI/IBOI'IOKa3aHMI7I, nepedYeHb KOTOPbLIX YyTBEpXOaeTCA cbe,u,epaanblm opraHom WCMONHNTENBLHOW BRacTu,
ocyuiecTBnaowmnMmMm beHKLI,I/II/I no Bblpa60TKe n peanunsauunn rocyp,apCTBeHHoﬁ NOJINTUKMN N HOPMATUBHO-NPaBOBOMY
perynmposaHuio B ccbepe 3A4paBoOXpaHeHus. Tako oTKa3 BO3MOXEH TOSIbKO npn Hann4dnm COOTBETCTBYHOLLEIO
3aKITr4YeHNA yI'IOJ'IHOMO‘-IeHHOIZ MEANLIMHCKON opraHunsagunn.

Fnasa 6. ®OPMbl COLUUAJIbHOIO OBCNY>XUBAHUA, BUObI
COUUANDbHbIX YCNYT

CrtaTtbsa 19. ®PopMbl coLmanbHOro o6cnyXMBaHuUs

1. CoumanbHble ycrnyrn NpeaoCcTaBnsaioTca Ux nonyyatensam B popme coumanbHOro obecnyXnBaHusa Ha oMy,
Unu B nonycraumMoHapHon popme, unm B cTaumoHapHon gopme.

2. CoumanbHble ycrnyru B MosfycTauMoHapHOW (hopMe NpedoCTaBnsloTcs MX NosfyvatensM opraHusauumeit
coumarnbHoro oGCnyXMBaHUS B ONpeaerieHHOe BPEMs! CYTOK.

3. CoumanbHble ycnyrm B cTauMoOHapHOM dopme NpeaoCTaBnsloTCa UX MnofyvaTensMm npyu MOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpefeneHHbln WHAUBMAYANbHOW MpOrpaMMon) unM NATUAHEBHOM (B HeOernto)
KPYrfoCyTOYHOM MPOXMBaHMU B OpraHv3aumm coumarnbHoro obcnyxuBaHus. MNMonydaTenu coumarnbHbIX yCryr B
cTauuoHapHol copme 06ecnedmBaloTCa XUMNbIMY NMOMELLEHUSAMW, @ TaKKe NOMELLEHUAMU AN NPeAOoCTaBNeHnst
BMOOB coLManbHbIX YCNyr, IpefyCMOTPEeHHbIX NyHKTamu 1 - 7 ctatbmn 20 HacToswero ®eaeparnbHOro 3akoHa.

4. lNpu NpegocTaBneHUn coumanbHbIX YCriyr B MoslyCTauumoHapHOW hopmMe unv B CTauuoHapHou dopme
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JOIMKHbI ObITb 0becneYyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MofyvaTenst coumanbHbIX YCNyr Npu MNepeaBMWKEHUN MO TeppuUTopum
OopraHuMsauMm coumnanbHOro OOCNyXXMBaHWS, a Takke MpW MOMb30BaHUWM yCryramu, NpegocTaBnsieMbiMU Takown
opraHusauuen;

2) BO3MOXHOCTb [Afs1 CaMOCTOATENbHOrO MepeasMXkeHnss no TeppuTopun opraHusauuMm couunarnbHOro
o6cnyxvMBaHus, BXoAa, Bbixoga M NEPEMELLEHUS BHYTPY TakoW opraHv3aumm (B TOM Yucrie NS nepeaBmkeHusl B
Kpecnax-Komnsickax), Ans oTAblxa B CUMAAYEM TMOMOXEHWW, a Takke [OCTyNHOoe pasMelleHne obopyaoBaHust U
HocuTenen nHpopmaumm;

3) nybnupoBaHMe TEKCTOBbIX COOOLLUEHUI TOMOCOBBIMW  COOOLLUEHNAMW, OCHALLEHWE OpraHu3auum
coumanbHoro obcnyXunBaHus 3HakamMu, BbINONIHEHHbIMU penbedHO-TOYeYHbIM WpndToMm bpanns, odHakomneHne ¢
MX MOMOLbIO C HAANUCAMM, 3HAKaMU M MHOW TEKCTOBOW U rpadpmyeckon MHgopMaumMen Ha TeppuTopun Takon
opraHu3aumu, a Takke gonyck Tmdnocypaonepesoaymnka, Aonyck cobak-npoBoaHMKOB;

4) pybnupoBaHMe rorocoBOW MHGOPMaLUN TEKCTOBOW WHopMaumen, Hagnucsamu m (Mnu) CBETOBLIMMU
cuUrHanamu, MHAPOPMMpPOBaHNE O NPeaOCTaBNAEMbIX COLUMANbHbIX YCyrax ¢ UCMOMb30BaHMEM PYCCKOMO XXECTOBOIO
A3blka (cypaonepeBoga), A0MYCK CypaonepeBoa4mKa;

5) okasaHne NHbIX BUOOB NOCTOPOHHEN NOMOLLN.

5. MNpaxxgaHe 13 Yncna nuu, ocBoboXaaembix M3 MECT NULWEHNA CBOOOAbI, 3a KOTOPbIMW B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon ®enepaumm yCcTaHOBNEH aAMUHUCTPATMBHBIA HAaA30p M KOTOPbIE YACTUYHO UIK
MOSHOCTBIO YyTPATUIM CMOCOBHOCTL K CaMOOBCINYXMBaHMIO, NPY OTCYTCTBUN MEAULMHCKUX MPOTUBONOKA3aHUN 1 Mo
MX JIMYHOMY 3asIBMIEHUIO MPUMHMMAKTCA Ha coumanbHoe oOCnyXuBaHMe B CTauMOHapHbIE OpraHM3aLuu
coumanbHOro obCnyXmBaHUA CO cCneumanbHbIM - coumanbHbIM  ODCNyXXMBaAHMEM B MNOpsiAKe, YCTaHOBIEHHOM
HOpMaTUBHbIMU NPaBOBbIMY akTamu cybbekToB Poccunckon ®epepaumn.

6. Bonpocbl npuema B cTauMOHApHble OpraHMsauuy coumanbHOro OGCMNYXKMBaHMSA U BbIMWUCKM U3 TaKuX
opraHusaumii Ny, cTpagarolwmnx NCUXNYECKMMIN paccTpoNCTBaMM, PEryIIMpYOTCS 3aKoHoaaTenbCTBOM Poccuiickol
denepalmm 0 NCUXMaTpUYECKon NOMOLLN.

Crtatbs 20. Buabl coumnanbHbIX ycnyr

MonyyaTtenam couuanbHbIX YCNyr C YY4eTOM WX WHAMBUAyarnbHbIX MNOTpeBHOCTe npenocTaBnsATCA
crieayloLwme BUabl CoLmanbHbIX YCryr:

1) coumanbHO-6bLITOBLIE, HANPaBIEHHbIE HA MOAAEPXKAHUE XU3HEOEATENbHOCTN NonyyYaTenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHO-MeaNUMHCKME, HanpaBfeHHble Ha nogdepXaHue U COXpaHeHWe 300pOBbsi MoryyvaTenem
coumanbHbIX ycnyr nytem opraHusauumm yxoda, OKa3aHuA CO,EI.eI7ICTBI/IF| B npoBeaeHnn o0340pOBUTESIbHbIX
MepOI'IpVIHTVIVI, cucremMatTn4d4eckoro HaGJ'IPOJJ,eHI/IFl 3a nony4yarendamMimy counanbHbIX yCnyr onsa BbliABNeHUA OTKITOHEHUI
B COCTOSIHUM UX 340POBbS;

3) counanbHoO-ncuxonornyeckne, npegycMmatpmBsaroline okadaHme rnomMoLln B KOppekunn ncuxoriorn4eckoro
COCTOAHUA I'IOJ'Iy‘-IGTGJ'IEVI coumanbHbIX ycnyr ona apantadun B coumarnbsHon cpene, B TOM 4uUCrie OKa3aHue
NCMXO0NOrMYECKON NOMOLLN aHOHNUMHO C UCMOSb30BaHNEM TeJ'IerOHa aoBepuda,;

4) counanbHO-negarormn4eckne, HanpablieHHbIE Ha I'IpO(*)I/I.I'IaKTI/IKy OTKITOHEHU B MOBEOEHUU U pa3BnTumn
JINYHOCTHN nonyaneneﬁ counanbHbIX yCnyr, (*)OpMI/IpOBaHI/Ie Y HUX NO3NUTUBHbLIX NHTEpPEeCOB (B TOM 4ucrne B cd)epe
/J,ocyra), OopraHuzauuto nx aocyra, okaaHme nomMmoLln cemMmbe B BOCNMUTaAHUN neten;

5) counanbHO-TpyOoOBbIE, HanpaBfeHHble Ha OKa3aHWe MOMOLLM B TPyOOyCTPOWCTBE M B PELUEHUN APYrnX
npobnem, cBsiI3aHHbIX C TPYAOBOW agantaumen;

6) counanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NomMoLln B MnoJlydYeHUn HPpUaAnYeCcKux ycryr, B TOM
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ymncne GecnnaTHo, B 3alUuUTe npaB 1N 3aKOHHbIX MHTEpPEeCOoB nonyanenelh coumanbHbIX yCnyr;

7) ycnyru B LEnsiX NOBbILUEHUS] KOMMYHMKATUBHOMO NOTEHUMana nosyyaTenei coumanbHbIX YCIyr, UMELLMX
OrpaHUYEeHUst XKn3HedesTeNnsHOCTU, B TOM YNCHe AeTel-MHBanuaoB;

8) cpoYHble coumnansHble yCnyru.

Crtatbsl 21. CpoyHble coumanbHble YCryru

1. CpoyHble coupmanbHble YCnyry BKoYatoT B cebs:

1) obecneyeHne GecnnaTHbIM ropsYMM NUTAHUEM UM Habopammn NPOAYKTOB;

2) obecneyeHne oaexaon, o0yBbIO U ApyrMMUK NpegMeTamMm NepBor HEOOXoANMOCTY;
3) cogeincTBME B NOSyYEHUN BPEMEHHOIO XMUMOTO NOMELLEHNS;

4) cogencteme B nony4yeHumn ropw,u,mquKoﬁ nomMmown B UenaAx 3alWnTbl NMpaB W 3aKOHHbIX MHTEepecoB
nonyaneneﬁ coumanbHbIX yCNyr;

5) copeicTBre B MOSyYEHWM SKCTPEHHOWM MCUXOIOrMYECKON MOMOLLM C MpPUBIIEYEHMEM K 3TOi paboTe
MCVIXOSOrOB U CBALLEHHOCTYXXUTENEN;

6) MHbl€ CPOYHbIE CcouMalnbHbl€ YCIyrun.

2. MpepocTaBneHne CPoYHbIX CoLMarnbHbIX YCIYr B LEMNSX OKasaHUsi HEOTNOXKHONM MOMOLLM OCYLLECTBIISETCS
B CPOKW, OBYCNOBIEHHbIE HYXXOAAeMOCTbI0 MofydaTens coumanbHblX ycryr, 6e3 cocTaBneHus MHAMBUAYanbHOM
nporpaMmbl M ©6e3 3akmnioueHWsl [OoroBopa O NpedocTaBreHunM coumarnbHbix ycryr. OcHoBaHvMeM ans
NPefoCTaBeHNsT CPOYHBIX COLMAnbHbBIX YCIyr SIBMSIETCS 3asiBNieHWe Mosyvatens couuarbHbIX YCNyr, a Takke
nonyyeHne oT MeOVLMHCKUX, 0Bpas3oBaTenbHbIX UMM UHbIX OpraHu3auuii, He BXOASALIMX B CUCTEMY COLMANbHOro
06CnyXunBaHNa, MHPOPMaLMN O rpaxaaHax, HYXOAWLWMUXCA B NPeOoCTaBMeHUM CPOYHbIX COLMAanbHbIX YCMyr.
MoaTBep)KaeHWeM MNpedoCTaBleHNs CPOYHbIX CoLManbHbIX YCMNyr ABMSETCA akT O NpedoCTaBMeHUM CPOUHbIX
coumanbHbIX YCNyr, cooepXallmii cBedeHns o0 Mnonydyarterne 1 nocTaBLUMKe 3TUX YCMyr, BuAax npeaocTaBneHHbIX
CPOYHbIX COLManbHbIX YCMyr, Cpokax, Aate U 06 YCrnoBusIX UX NpedocTaBneHus. AKT 0 NpeaocTaBneHun CPOYHbIX
coumarnbsHbIX YCnyr NoATBepXaaeTcs NoANMUCbIo KX Nonydarens.

Crtatba 22. CogeinctBMe B NpeaocTaBrieHMM MeAULMHCKOWN, NMCUXONOrMYecKon, neaarormyeckom, opuanveckomn, coumanbHOM
NMOMOLLN, HEe OTHOCSAILLEMNCA K coumanbHbIM ycnyram (counanbHoe ConpoBoXxaeHue)

1. Mpn HeobxoaMMOCTW rpaxgaHam, B TOM 4YMCre poaUTensM, ornekyHam, NoneyuTensaM, MHbIM 3aKOHHLIM
npeacTaBMTensM HECOBEPLUEHHONETHUX [eTel, OKasblBaeTcA COAelCTBME B MNpeAocTaBneHun MeauLIMHCKON,
NCUXOMNOrMYECcKOn, Neaarormieckon, HPUANYECKON, coumanbHOM MOMOLLM, He OTHOCALLENCa K couuanbHbIM
ycnyram (coumanbHoe ConpoBOXAEHME).

2. CoumanbHOEe COMPOBOXAEHME OCYLLECTBMSETCS MyTEM MPUBMEYEHUS OpraHu3auuin, NpesoCcTaBnsHOLIMX
TakKylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aUMOLEWNCTBUS B COOTBETCTBMU CO CTaTber 28 HaCTOSILLEro
depepanbHOro 3akoHa. MeponpusaATMa No couuanbHOMY COMPOBOXAEHWIO OTPaXaktTcd B WMHOUBUAOYarbHOW
nporpamme.

Mnasa 7. OPTAHU3ALIUA MPEAOCTABJIEHUA COLUMANBHBLIX YCNYT

CrtaTtba 23. OpraHu3ayum couumanbHOro o6cnyxmBaHus

1. OpraHu3aumsiMm coumnanbHOro obCrnyXuBaHUs SIBNSOTCA OpraHM3auun, OCYLLEeCTBRsoWMe coumanbHoe
obcnyxuBaHne Ha [OOMY, MNOMyCTaUMOHApHOe couuanbHoe OBCnyXMBaHWe, CTauMOHapHOE couManbHOe
obcnyxuBaHue.
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2. OpraHusauun coumanbHoro obcnyxmeaHusa B cydbekTax Poccuiickon ®egepaumnn cosgatotca n 4encTByoT
C y4eTOM MEeTOOUYECKMX peKOMeHZauun no pacyety notpebHocTen cybbekToB Poccunckon Pepepauvn B
pasBUTMM CETW OpraHu3auuin couunanbHOro oOCNYXMBaHUS M B COOTBETCTBMM C MNpaBuiaMyn OpraHu3aumm
OeATenbHOCTN OpraHMn3aunini CoLManbHOro 006CYXXMBaHUS, UX CTPYKTYPHbIX NOApa3aerieHuni.

3.B rocyaapCTBEHHbIX OpraHm3auunax counanbHOro O6CJ'Iy)KVIBaHI/IF| CcOo3aalTCcA nonevynTenbCckne coBeThl.

4, CprKTypa, nopAanokK (bOpMMpOBaHVIﬂ, CpOK NOSIHOMOYUIN, KOMMETEHUMS MOMNEYNTENBCKOrO coBeTa U
nopAgoK MNPUHATUA UM peLUEHVIVI onpenendarTCcA yCTtaBOM OpraHmsauum coumnasribHOro O6CJ'Iy)KVIBaHl/IFI B
COOTBETCTBMM C 3aKoHogaTeNnbCTBOM Poccumnckon Cbep,epauvn/l Ha OCHOBaHUMN TMPUMEPHOIro nMoJioXeHnda o
none4vynTeri.CKoOM coBeTe opraHm3aunm counarbHOro OﬁCJ'Iy)KVIBaHVIFI.

Crtatbs 23.1. He3aBucumMas oueHKa Ka4yecTBa YCNIOBUI OKa3aHUA yCryr opraHuM3auusimm coumanbHoOro o6ecnyxusaHus
(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)
(sBegeHa PegepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

1. HesaBucunmas oueHka KayecTBa YCMOBWUM OKa3aHus YCNyr opraHusauusammn coumansHoro obcnyxmnBaHus
ABMNSeTCA OAHOM U3 (PopM OBLLECTBEHHOro KOHTPOMS M MPOBOAUTCS B LENAX NPedocTaBreHus nonyyatensm
coumanbHbIX ycnyr WHdOpMauMM O KavecTBe YCMNOBUMW OKasaHWs YCnyr opraHusauusMm couuanbHOro
o6cnyxMBaHUs, a Takke B LIeNsiX NoBblLLEHWS Ka4yecTBa UX AeAaTeNbHOCTU.

(vyactb 1 B peq. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucrmMas oueHka kayecTBa YCMOBWUIM OKasaHus YCryr opraHv3aunsMu coumarnbHOro obcnyxuBaHus
npegycMaTpmBaeT OLEHKY YCIOBUA OKasaHWs YCIyr No Takum OOLMM KPUTEPUSIM, Kak OTKPbITOCTb U OOCTYMNHOCTb
WHopmaumm 06 opraHuM3aumMmM coumanbHOro obCcnyxuBaHWs; KOMGOPTHOCTb YCMOBWUWA  NpedocTaBrieHus
coumanbHbIX YCrnyr, B TOM 4YWCre BpeMsi OXWAaHus NpedocTaBreHns yenyr; obpoxenatenbHOCTb, BEXNNBOCTb
paboTHWMKOB OpraHuM3aunn counanbHOro oBecnyXuBaHus; YAOBNETBOPEHHOCTb KAYeCTBOM YCIOBUIN OKas3aHUs YChyr,
a TaKke JOCTYMHOCTb YCnyr Ans MHBanugos.

(4acTb 2 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHka KayecTBa YCMNOBUI OKasaHUsl YCNyr opraHvM3auusMu coumanbHOro obcnyxuBaHus
NPOBOAUTCHA B COOTBETCTBUM C MONOXEHUSIMU HaCTosILLEeN cTaTbu. [py NnpoBeeHNn HE3aBUCHMOWN OLIEHKWN kavecTBa
YCNOBWI OKasaHWs YCNyr OpraHMsaumsiMm coumarnbHOro ob6cnyxuBaHus uMcrnonb3yeTcd obuieaocTynHas
uHopmaLuma o6 opraHusaumsix coumanbHOro 0bCnyxuBaHus, pasmeLLaemas Takke B (popMe OTKPbITbIX AaHHbIX.

(4actb 3 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)
4. YTpatun cuny. - ®egepanbHbii 3akoH oT 05.12.2017 N 392-$3.

5. B uenax cosgaHusa ycnoavu7| ana opraHm3audun npoBeneHus He3aBUCUMOW OLIEHKM KadecTBa yCJ'IOBVIVI
OKa3aHuA ycnyr opraHm3aumamm coumaribHoro OGCJ'IY)KVIBaHVIFIZ

1) O6wecTtBeHHas nanata Poccunckon ®epepaumm no obpalleHMO YNOMHOMOYEHHOro heaeparnbHOro
opraHa WCMOMHUTENbHOW BMacTu He NO34HEE YeM B MECSYHbIA CPOK CO AHSI MOSyYeHUs yKasaHHOro obpalleHus
dopMupyeT U3 4ducna npepcTaBuTenen OOLLEPOCCUIACKUX OOLLECTBEHHbLIX OpraHM3auui, CO3[AaHHbIX B Lensx
3alMTbl NpPaB W WHTEPECOB TrpaXpaH, OOLLEepOCCMNCKNX OOLLECTBEHHbIX OObEeOUHEHUA  MHBANUAOOB,
06LLEPOCCUMINCKNX OBLLIECTBEHHBIX OPraHM3auuini BETEPaHOB OOLLECTBEHHbIN COBET MO MPOBEAEHWIO HE3ABUCUMOW
OLIEHKN KayecTBa YCIOBWIA OKa3aHWsl YCNyr OpraHn3auusiMyi coumarnbHOro o0CnyXuBaHus, ydpeguTenem KoTopbixX
apnseTca Poccuiickaa ®efgepaums, a Takke HErocygapCTBEHHbIMY OpraHM3aumsmMu counanbHOro obcnyxmBaHus,
KOTOpble OKa3sblBaloT couuMarnbHble YCMyrM 3a CYeT CPpeAcTB dpedeparnbHOro OromkeTa, U yTBEPXX4AET €ro cocTas.
OOwecTtBeHHasa nanata Poccuiickon ®egepaumm MHGOOPMUPYET  YMOMHOMOYEHHbIN  doeaepanbHbI - opraH
WCMOMHUTENBHOW BNactM O COCTaBe CO3[4aHHOro npu 3TOM oOpraHe OOLEeCTBEHHOrO COBeTa MO MPOBEAEHUIO
HE3aBUCKMMOW OLIEHKN Ka4yeCTBa YCINOBUIA OKa3aHUs yCcryr opraHMsaumsmMm coumnanbHoro obenyxuneanus. lNepeyerb
opraHmaaumﬁ coumnanbHOro 06CJ'Iy>KI/IBaHI/IF|, B OTHOLLUEHUNN KOTOPbIX HE NPOBOANTCA He3aBUCMMadA OLEHKa KaydeCTBa
yCJ'IOBI/II7I OKasaHuAa nMun ycnyr, yreepxgaetcd ynoriIHOMOYEHHbIM (bep,epaanblM opraHom MCMOJSTHUTENbHOW BNacTun
C npegsapuTenbHbIM 06CyXaeHnem Ha oOLecTBEHHOM COBETE MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KavecTBa
YCINOBUI OKa3aHUsl yCnyr opraHM3aunsiMm coumarnbsHOro ob6CcnyxmBaHus;
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2) obLecTBeHHble nanatbl cydbekToB Poccuiickon Pegepauum no oOpalleHUto ynormHOMOYEHHbIX OpraHoB
MCMNONHUTENBHON Bnactu cybbektoB Poccuickon ®depepaumm He NO3gHEE YEM B MECSAYHbIA CPOK CO OHS
nonyyYeHns ykasaHHOro obpalleHusi opMupylOT M3 4YMcna nNpeacTaBuTeNelrt OOLLECTBEHHBIX OpraHvM3auui,
CO30aHHbIX B LEnsX 3aluTbl NpaB W WHTEPECOB TrpaxdaH, OOLWEeCTBEHHbIX OObegUHEHUR WHBaNWOoB.,
OOLLECTBEHHbIX OpraHn3auuMin BeTepaHoOB OOLLIECTBEHHbIE COBETLI MO NMPOBEAEHUIO HE3ABMCMMOWM OLIEHKN KadecTBa
YCIOBUWI OKa3aHWsi YCryr opraHvM3aumusiMM CoumMarnbHOro obCnyXnBaHWs, KOTOPblE PacroNioXeHbl HA TEPPUTOPUSIX
cybbekToB Poccuiickon Pepepauumn n yuypeguTensMm KOTopbiX siBNATcs cybwekTbl Poccuiickon Pepepauun, a
TaKke HEerocygapCTBEHHLIMWM OpraHu3aumMsMmM coumanbHOro o6CnyXXMBaHUSA, KOTOPblE€ OKa3sblBalT coumanbHble
ycnyrm 3a cuyeT OWMKETHbIX accurHoBaHum GrogkeToB cybbekTtoB Poccuiickon depepauumm, v yTBEpXKOalT KX
coctaB. ObuWecTBeHHble Nanatbl cybvektoB Poccuiickon ®egepauumn MHGOPMUPYIOT OpraHbl rocygapCTBEHHOW
Bnactn cybbektoB Poccuinckon denepaumm 0 coctaBe CO30aHHbIX NPU 3TUX OpraHax obLLEeCTBEHHbIX COBETOB MO
NPOBEOEHN0 HEe3aBUCMMOW OLEHKM KayeCTBa YCMOBUM OKasaHuUs YCryr opraHu3auusamm  coumanbHOoro
obCnyxmBaHus.

(4actb 5 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 06LLeCTBEHHOro coBeTa MO NPOBEAEHUIO HE3aBMCUMOW OLEHKM KadeCTBa YCNOBUIM OKa3aHud
ycnyr opraHu3auusamMu coumarnbHoro obcnyxmBaHua (ganee - obLecTBEHHLIN COBET MO HE3aBUCUMOW OLEHKe
KayecTBa) yTBepXZaeTcsl CPOKOM Ha Tpwu roga. Npu cdopmupoBaHMM 0O6LLECTBEHHOIO CoBEeTa NO HE3ABMCHMMOM
OLleHKe KavecTBa Ha HOBLIN CPOK OCYLLIEeCTBNAETCS W3MEeHeHMe He MeHee TpeTu ero coctaBa. B coctas
OOLLEeCTBEHHOIO CcOBeTa MO HEe3aBWCKMMOM OLEHKE KavyecTBa He MOryT BXOOUTb MpeacTaBUTENU OpraHoB
rocyaapCTBEHHOW BriacTu, 0bLLEeCTBEHHbIX OObEAVNHEHMI, OCYLLECTBALNX AEATENBHOCTL B cdhepe coumnanbHOro
obcnyxunBaHus, a Takke pykoBoauTenu (Mx 3aMmecTuTenn) u paboTHNKM OpraHn3aLmin coumanbHoro obCnyXnBaHus.
Mpn 3TOM OOLECTBEHHbIN COBET MO HE3AaBMCMMOW OLEHKE KayecTBa MpUBIiEKaeT K cBoeln paboTte npeacraButenen
0o0LecTBEHHbIX OObEeANHEHWIA, OCYLLECTBASAWMNX OEATENbHOCTb B cdepe coumasnbHOro obcnyXuBaHus,
obuwectBeHHOM Nanatbl Ans obcyxaeHus M HOPMMPOBaAHMSA pPe3ynbTaToB TakoW OUEHKU. YnMcno 4neHos
obLecTBeHHOro coBeTa MO HEe3aBUCUMOW OLEeHKe KavecTBa He MOXET ObiTb MeHee 4eM MNATb YenoBek. YneHsbl
00bLecTBEHHOrO COBETA NO HE3AaBUCMMOM OLIEHKE KayecTBa OCYLLECTBSOT CBOK AEATENbHOCTb Ha O6LLIECTBEHHbIX
Havanax. VHdopMaums 0 OesaTenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOrO COBeTa Mo He3aBUCUMMOW OLeHKe
KayecTBa NoanexuT pasmeLleHunto B ceTn "MIHTepHeT" Ha oduLmansHOM canTe COOTBETCTBEHHO YNOMHOMOYEHHOMO
defepanbHOro opraHa MWCMOMHUTENbLHOW BMAcTW, OpraHa WCMNONMHUTENbHOW Bnactu cybwekta Poccuinckon
degepaumm.

(4actb 5.1 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)

5.2. TonoxeHne o6 oOLlEeCTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KadecTBa yTBEpXaaeTcAad opraHom
rocyp,apCTBeHHon BnacTu, Nnpun KOTOPOM COo30aH yKa3aHHbIl7I OOLLECTBEHHbIV COBET.

(4acTb 5.2 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)
6. [Mokasatenu, xapakTepusylolimMe obLlme KpUTepUM OLEHKM KavecTBa YCIOBUMA OKal3aHus yCnyr
OpraHu3aumsiMmn coumanbHoro obCnyXnMBaHnsi, B OTHOLLEHMM KOTOPbIX NMPOBOAMTCS HE3aBUCKMMAs OLieHKa KadecTBa

yC.I'IOBI/IIZ OKasaHuna UMun ycnyr, yCtaHaBMBakOTCA YNOJIHOMOYEHHbIM d)ep,epaanblm opraHomMm NCMNOMHUTENBbHON
BnacTu C npeaBapuTesibHbIM O6CY)K,D,€HI/I€M Ha 0bLLIEeCTBEHHOM COBETE MO HE3ABMCUMOW OLIEHKE KayecTBa.

(4acTb 6 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)
7 - 8. YTpatunu cuny. - ®eaepanbHbivi 3akoH oT 05.12.2017 N 392-03.

9. HesaBucrmas oLeHKa KayecTBa YCMNOBUIA OKasaHUs YCNyr opraHvM3alusMy coluanbHOro obcnyxuBaHus
NpoBOAUTCSA OOLLECTBEHHLIMI COBETAMU MO HE3aBUCUMOM OLIEHKE KayecTBa He valle Yem oauH pa3s B rof U He
pexe YeM oauH pa3 B TpyW roda B OTHOLLEHWUW OAHON 1 TOW e OpraHM3aumu.

(yactb 9 B pen. ®PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)
10. OBLecTBEHHbIE COBEThI MO HE3aBMCMMOW OLIEHKE KayecTsa:

(B pea. PepepansHoro 3akoHa ot 05.12.2017 N 392-93)
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1) onpenendarT nepevyHu opraHmsau,wZ coumnanbHoro O6CJ'Iy)KI/IBaHI/IF|, B OTHOLUEHUMN KOTOPbLIX NMPOBOAUTCA
He3aBncnmasa OLUEHKa;

2) npvHUMaloT yvacTue B PacCMOTPEHUWM MPOEKTOB OOKYMeHTaumym O 3akynkax paborT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX  KOHTPAKTOB,  3aKMYaeMbIX  YMONIHOMOYEHHbIM  bedepanbHbIM  OpraHoOM
WCMNOMHUTENBHON BriacTu, YMNONHOMOYEHHbIMU OpraHammn cybbekTtoB Poccunckon Pegepauumn ¢ opraHusaumen,
KOTOpas ocyLlecTBnsieT coop n o6o6LieHne nHpopMaumMm 0 KavyecTBe YCIOBUA OKa3aHWUs yCryr opraHv3auusimm
coumanbHoro obcnyxmBaHus (ganee - onepartop);

(n. 2 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)
3) ytpatun cuny. - egepanbHbii 3akoH oT 05.12.2017 N 392-93;

4) OCYyLLECTBINAKT HE3aBUCMMYHK OLEHKY Ka4decCTBa yCﬂOBI/IVI OKasaHuAa ycnyr opraHnsaumamMmm counaribHoro
06Cﬂy)KI/IBaHVIﬂ C y4yeTom VIH(*)OpMaLI,VII/I, I'Ipe,El,CTaBﬂeHHOIZ onepaTtopom;

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npencTaBnsilOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM dhedepanbHbIi OpraH MCMONHUTENBHON BriacTu,
YMOJNIHOMOYEHHbIE oOpraHbl cybObekToB Poccuiickon ®depepaumm pesynbratbl HE3aBUCUMOW OLEHKM KavecTBa
YCMNOBUI OKa3aHusa YCryr opraHvM3aumsiMM COouManbHOro OOCMyXMBaHWA, a Takke NPenrioXeHus ob yrnydleHun
KayecTBa UX OEeATENbHOCTU.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknioyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMOJSIHEHME paboT, okasaHue ycnyr no cbopy u
0606LLeHN0 MHOopMaLMM O KavyecTBe YCIOBMI OKa3aHUs YCryr OpraHu3auusiMn COLManbHOro obCnyxuBaHUs
OCYLLECTBIISIETCA B COOTBETCTBMM C 3aKOHOAAaTENLCTBOM Poccuiickon ®efepaumm o KOHTPakTHOM cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecnevyeHnss rocygapCTBEHHbIX Y MYHULMMANbHBLIX HYXA. YNONHOMOYEHHbIN
denepanbHbIi OpraH MCMOMHUTENbHOW BNacTu, YNONTHOMOYEHHbIE OpraHbl FOCYOapCTBEHHOW BNactu CyObekToB
Poccunckon depepaumm no pesynbTatam 3akfiOYeHUs roCy4apCTBEHHbIX KOHTPaKToOB 0QOpMASOT pelueHne o6
onpegeneHMn oneparopa, OTBETCTBEHHOIO 3a cbop M 0606LleHe MHopMaLUM O Ka4yecTBe YCrOBUM OKasaHus
yCnyr opraHmsauusiMm coumanbHoro obcnyxmBaHusi, a Takke Npyv HeobxoOMMOCTW MpedoCTaBnsioT onepaTopy
0o6LefoCTYNHY MHGOPMAaLMI0 O OeATeNbHOCTM [AaHHbIX opraHu3auui, OopMMpyemMyld B COOTBETCTBUMM C
rocyfapCTBEHHOM U BEOOMCTBEHHOW CTaTUCTUYECKOMW OTYETHOCTbIO (B Crydae, ecnM OHa He pasMelleHa Ha
odhmumansLHOM canTe opraHusaumn).

(4acTtb 11 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBlIas COOTBETCTBEHHO B YMOMHOMOYEHHBIN edepanbHbli OpraH WCMOMHUTENBLHOW BRacTy,
YNOMHOMOYEHHbIE opraHbl cybbekToB Poccunckon depepaumm nHopmaums o pesynbtatax He3aBUCUMOW OLEHKM
KayecTBa YCIOBWIA OKasaHWsi YCMyr OpraHusauusiMu coumarnbHOro obCcnyxuBaHWst noanexuT obsizaTtensHoMy
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMyM B MECSAYHbIA CPOK W Yy4uTbIBAaeTCsa WMW Npu BblpaboTke Mep no
COBEPLUEHCTBOBAHMIO [EATENbHOCTU OpraHvM3aumii couMarnbHOro OOCMyXMBaHMA U OLEHKE [OEeSATENbHOCTUM MX
pykoBoauTenen.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. VIH(bOpMaLI,I/IFl O pesynbratax HE3aBNCMMOW OLEHKN KavecTBa yCJ'IOBMVI OKasaHu4a ycnyr opraHnsaunamum
couunanbHoro O6CJ'Iy)KI/IBaHI/IF| pa3mMeLllaeTcda COOTBETCTBEHHO!:

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomouveHHbIM defepanbHbiM OpPraHoOM MCMOMHUTENBbHOW BnacTm Ha odwuumansHOM canTe Ans
pasmMeLlLleHns HpopMaLmMm O rocyaapCTBEHHbIX U MyHULUMNAMNBHLIX yYpexaeHusx B cetn "MHtepHet";

2) ynoriHOMOYEHHbLIMU opraHamu cyObekTtoB Poccuiickorn ®egepaumm Ha CBOUX OuUMarnbHbIX camTax W
odmuumnanbHOM canTe Ansa pasmeLleHns MHopMauum o rocygapCTBEHHbIX U MyHULMMNAMbHBIX YY4pEeXOeHUax B ceTn
"UHTepHet".
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(B pea. ®PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTtaB WHGOpMauMmM O pesynbTatax He3aBMCUMOW OLEHKM KayecTBa YCIOBUM OKasaHusi ycnyr
opraHv3aumsaMu coumanbHOro obenyXmBaHus, BKNOYaa eauHble TpeboBaHUS K Takon MHdopMaumm, 1 Nopsaok ee
pasMelleHus Ha oduumanbHOM caviTe Ans pasMelleHus MHAOPMauMn O roCyAapCTBEHHbBIX M MyHUUMNANbHbIX
yypexgeHusx B cetn "WHTepHeT" onpegensoTcs ynornHomouveHHbiM [paButensctBom Poccuiickon depepaumm
dhegepanbHbIM OpraHoM UCNOMHUTENBLHON BRACTH.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHoMoueHHbI dpefepanbHbiin opraH UCMOMHUTENBHOW BNacTy, YNONHOMOYEHHbIE OpraHbl Cy6bekToB
Poccunckon depepauumn 1 opraHu3auumn coumansHoOro obcnyxumeaHus obecneymBaloT Ha CBOMX OduLManbHbIX
cantax B cetn "VIHTepHeT" TEeXHUYECKYl0 BO3MOXHOCTb BbIPaXXEHUS MHEHWW nonyyatensMu YCryr U WHbIMU
rpaxgaHamm o Ka4yecTBe YCIOBUI OKa3aHWs 9TUX YCIyT.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobniogeHnem npouenyp NpoBEAEHMS HE3aBUCMMOWM OLIEHKM KayecTBa YCMNOBUN OKa3aHuWs
ycnyr opraHusaunamMm couunanbHOro O6CJ'Iy)KVIBaHI/IF| OCyLleCTBNnAeTCA B COOTBETCTBMM C 3aKOHOOATEesIbCTBOM
Poccuickon depepaumn.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoauTenu rocyaapCTBEHHbIX OpraHn3aLunin coumanbHOro obenyXmBaHus HECyT OTBETCTBEHHOCTb 3a
HEMPUHATUE Mep MO YCTPaHEHUI0 HedOCTaTKOB, BbISBIEHHbIX B XOAE€ HE3aBUCUMOW OLIEHKM KadecTBa YCNoBUN
oKasaHus ycryr opraHusaumsiMm coumanbHOro obcnyxmnsaHus, B COOTBETCTBUM C TPYAOBLIM 3aKoHOAATENLCTBOM. B
TPyOOBbIX [0OroBOpax C PYKOBOAUTENSIMM  OpraHvM3auui  coumanbHoro obcnyxuBaHua B MoKasartenu
adppeKkTMBHOCTM paboTbl pyKOBOAUTENEN BKMOYAKOTCA pe3ynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa YCNoBWiA
oKasaHus ycnyr opraHusaumsmMm coumarnbHOro o6CnyxmBaHus 1 BbINOMHEHUA MiaHa Nno yCTpaHeHWIo He4OCTaTKOB,
BbISIBIIEHHbIX B XOA€ TaKON OLIEHKM.

(vacTb 17 BBegeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

18. PesynbtaTtbl HE3aBMCUMOM OLEHKM KayecTBa YCIMOBWUI OKa3aHWs YCNyr opraHu3auusmMu couuarnbHOro
06CnyXMBaHMS y4MTbIBAOTCA NpU OLeHke 3d(PEeKTUBHOCTM OEATENbHOCTU PYKOBOAUTENS YMONIHOMOYEHHOIO
degepanbHOro opraHa WCMNOMHUTENBHOW BRACTW, BBICLUMX OOMKHOCTHBIX UL, (PYKOBOAMTENEN BbICLUMX
WCMOMHUTENBbHbLIX OPraHOB FOCY4ApCTBEHHOW BMactu) cybbekToB Poccuiickon Pepepauum u pykoBoaMTENEN
OpraHoB MCMONHUTENbHOW BriacTh cybbekToB Poccuiickon Pegepaumn.

(vacTb 18 BBegeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

Cratba 24. UHdopmaLmoHHble cucTeMbl B cepe coumanbHOro oocnyxmBaHus

1. VIHdopmauMoHHbIMKM cucTeMamMn B cdpepe coumanbHOro obenyxmBaHusa (ganee - MHGOPMaUUOHHbIE
CUCTeMbI) OcCyLlecTBnAOTCA cbop, XpaHeHune, obpaboTka M nNpepocTaBreHne WHgopMauum O MOCTaBLUMKAX
coumanbHbIX YCnyr (peecTp NOCTaBLUMKOB coLMarnbHbIX YCNyr) U O nofyyatensax couuarnbHbIX YCryr (perncrp
nonyyarenemn counanbHbIX YCNyr) HA OCHOBaHUK AaHHbIX, NpeAcTaBnseMbIX NOCTaBLMKaMM COLMAnbHbIX YCNYT.

2. Onepatopamy MHMOPMALMNOHHBIX CUCTEM SABISIIOTCA YMONMHOMOYEHHLIN opraH cybbekta Poccuiickon
depepauumn ¥ opraHusauMu, C KOTOPbIMW YKa3aHHbI OpraH 3akmiyusn  [OoroBopbl 006  aKcnnyataumu
WH(OPMALIMOHHBIX CUCTEM.

3. VHgopmaums, copepxalwasics B MH(POPMALUMOHHBIX CUCTEMAXx, WCMOMb3yeTcsi B LENsiX MOHUTOPUHra
coumanbHoOro o0cnyXnBaHWs, OCYLLECTBIIEHUS TOCYOapCTBEHHOrO KOHTponsi (Hagsopa) B cdepe couumanbHoro
obCrnyxMBaHMs B COOTBETCTBMM CO cTaTtben 33 Hactosiwero PenepanbHOro 3akoHa W B UHbIX  LENsiX,
onpeaeneHHbIX 3akoHoaaTenscTBoM Poccuiickon depgepaunn.

CrtaTtbs 25. PeecTp nocTaBLMKOB coLManbHbIX yCnyr
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1. PeecTp nocTtaBLIMKOB coumarnbHbIX yeryr dopmupyeTtcs B cybbekTe Poccuiickon Pepepaumu.

2. BkroveHue opraHuMsaumii coumarnbHOro OOCHyXMBaHUSI B PeecTp MOCTABLLMKOB COLMAmbHbIX YCIyr
ocyLLecTBnseTcs Ha 406GpOBONbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coLuuarnbHbIX YCIyr COAEPXUT CneayoLLyo MHopMaLumio:
1) perncTpaumMoHHbIN HOMEpP YYETHOW 3anuncuy;
2) NofnHoe 1 (ecnu nmMeeTcsl) CokpalLleHHOEe HaMeHOBaHMe MOCTaBLUMKa COLManbHbIX YCNyr;

3) narta rocy,qapCTBeHHoM perncTtpaumn wpumanyeckoro nuua, uwHOAnBUAyalnbHOro npeanpuHnMmartens,
ABNAOLWNXCA NOCTaBWMKaMM coumalbHbIX YCIyT;

4) opraHu3auMoHHO-NpaBoBasi hopMa NocTaBLLMKa coumanbHbIX YCryr (Ons puanyeckmx nuy);

5) agpec (MeCTO HaxoxaeHnd, Mecto npeaocrtaBliieHnA counanbHbIX yCﬂyF), KOHTaKTHbIN TeJ'Ie(bOH, agpec
SﬂeKTpOHHOVI NoYTbl NOCTaBLMKa CcolMarbHbIX YCIyT;

6) bammnnus, MMsi, OTHECTBO PYKOBOANTENS NMOCTaBLUMKA CcoLmanbHbIX YCIyT;
7) MHOpMaLMSA O NIMLIEH3NSX, UMEIOLLMXCS Y MOCTaBLLMKa coumanbHbIX YCryr (npy HEo6XoaUMOCTI);
8) cBegeHus o hopmMax coumnanbHOro obCnyxXnBaHus;

9) nepeyeHb npenocrtaBndeMblX couManbHbIX ycnyr no cbopmaM couunanbHoro 06C.I'Iy)KMBaHI/19| n Bngam
counmanbHbIX yCnyr;

10) Tap1dbl Ha nNpedocTaBnsiemMble couunarnbHble YCryrm No oopmMamM CoUMarnbHOro 00CnyXMBaHWUsS U BUOAM
coumanbHbIX YCIyT;

11) I/IHCbOpMaLI,MH 00 06LLEeM KonuyecTse MecCT, npegHasHavYeHHbIX ONnA npeaoctaBlieHna counarbHbIX YCIyT,
0 HanM4ynm cBOOOAHLIX MECT, B TOM YMCIle MO cbopmaM coumnanbHoro O6Cﬂy)KMBaHl/Iﬂ;

12) nHcdopmaums o6 ycrnoBusx NpegocTaBneHns coumarnbHbIX YCITyT;

13) nHpopmauus o pesynbTaTax NPoBeAEHHbIX MPOBEPOK;

14) nicpopmauus 06 onbiTe paboTbl NOCTaBLUMKa couManbHbIX YCyr 3a NocneaHue natb NeT;
15) nHas nHdpopmaums, onpegeneHHas MNMpaesutenscTeom Poccunckon ®egepaumn.

4. PeecTp nocTaBLIMKOB couuManbHbiXx ycryr B cybbekte Poccuiickon Pepepauum pasmellaercs Ha
ocdmumManbHOM calTe YMONIHOMOYEHHOrO opraHa cybwbekta Poccuiickon ®epepaumm B cetn "NHTepHeT" B
cooTBeTCcTBUM ¢ TpeboBaHMAMM 3akoHogaTenscTBa Poccuiickon ®egepaunn.

5. MocTaBLUMK coumnanbHbIX YCyr C MOMEHTa ero BKMIYEeHUs B peecTp MOCTaBLLMKOB COLManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb M aKTyarnbHOCTb MH(OPMaLNK, CoaepsKallleinca B 3TOM peecTpe.

6. WHdopmaums o nocTaslmMKax coumanbHbIX YCnyr pasmelwiaetcs B EaunHOW rocygapCTBeHHOW
WH(POPMALMOHHOW cucTemMe coumarnbHoro obecneveHus. PasmelleHne 1 nonyyeHvne ykasaHHOW MHdpopmauun B
EovHonm rocygapCTBeHHOW WH(OPMAUMOHHOM cucTemMe couuanbHoro obecrneyeHust OCYLECTBMSKTCA B
cooteeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 17 umtona 1999 roga N 178-®3 "O rocyoapCTBEHHON coumanbHON
nomoLyun".

(vyacTtb 6 BBeaeHa defepanbHbiM 3akoHOM 0T 07.03.2018 N 56-03)

CrtaTtba 26. Pernctp nony4yarenen coumnanbHbIX yCnyr
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OokymeHT npegoctasneH KoHcynbraHTtlntoc
[ara coxpaHeHnusi: 26.03.2018

1. Pernctp nonyyatenen coumanbHbix ycnyr copmupyetca B cybbekte Poccuiickon depepaumm Ha
OCHOBaHWUW JaHHbIX, NPEAOCTaBMNAEMbIX NMOCTaBLLMKAMM COLMAnbHbIX YCIyT.

2. Pernctp nonyyaTtenen couuwanbHbIX YCNYr COAEPXUT Crieaylwy uHGoOpMauuio o nonydvartene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMepP Y4EeTHOW 3anucy;

2) hamunus, nvs, oT4eCTBO;

3) naTa poxgeHus:;

4) nom;

5) agpec (MecCTo XnUTEnNbCTBA), KOHTAKTHbIN TENEOH;

6) cTpaxoBOW HOMEP UHAMBUAYaANbHOMO JIMLEBOIO CYETa;

7) cepvisi, HOMep macnopTa WUNW AaHHble MHOMO AOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTb, AaTa Bbldayu 3TMX
[I0KYMEHTOB 1 HaMeHOBaHWe BbIAABLLEro UX OpraHa;

8) narta obpalleHusi c npocbbow 0 NpeaoCTaBNeHN coumanbHbIX YCyT;
9) pata ohopMIIEHNSA 1 HOMEP MHAMBUOYAIbHOW Mporpammbl;

10) HanmmMmeHoBaHMe nocCTaBWnKa UM HanMeHOBaHUA NOCTaBLUMKOB couuanbHbIX YCnyr, peanmunsyrumx
nHamesnayarbHy nporpamMmmy;

11) nepeyeHb coumanbHbIX YCNyr, NPEAOCTaBMEHHbIX U NPedoCTaBMseMbIX MOfyyYaTesio coumarnbHbIX YCryr B
COOTBETCTBMM C 3aKJIOYEHHbIM [OrOBOPOM O MPEdOCTaBIIEHNM couMarbHbIX YCIyr € ykasaHuem Tapudos,
CTOMMOCTU  coumarbHbIX YCRyr Ans  nomyvatensl couuasnbHbIX — YCIyr, WCTOYHUKOB (PUHAHCMPOBaHUS,
NepUoaMYHOCTY U PesynbLTaToB UX NPEeaoCTaBneHns;

12) nHas nHdpopmaums, onpeneneHHas MNMpasutensctBom Poccunckon deaepaumu.

3. MiHdpopmaumsa o nonyyatensx coumarnbHbIX YCAYr, @ Takke O coumanbHblX ycryrax, npegoctaBnseMbiX UM
B COOTBETCTBUM C HacToswmMm PefeparnbHbiM  3aKOHOM, pasmeliaetcs B EAuvHoOM  rocygapcTBeHHOM
WHOPMALIMOHHOM CUCTEME coumanbHoro obecneveHus. PasmelleHne n nonyyYyeHne ykasaHHOW WHdopmauun B
EgonHon rocygapCTBeHHOW UWHGOPMAUMOHHOMW CcuCTeMe coumanbHoro obecrneveHuns OCyLecTBRAsSTCA B
cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM oT 17 wmona 1999 roga N 178-93 "O rocygapCTBEHHOW coumarnbHON
nomouymn".

(vacTb 3 BBegeHa depepanbHbiM 3akoHoM oT 07.03.2018 N 56-3)
CraTtba 27. TpeGOBava K nopsaKy npeanocrtaBrieHUs counanbHbIX yenyr

1. Mopsiaok NpefocTaBneHust coumarnbHbIX YCryr 06s3aTeneH Ansi UCMONMHEHUS NMOCTaBLLMKaMU CoLMaribHbIX
yCnyr.

2. Topagok npedocTaBneHns couuanbHbIX — YCNyr YycTaHaBnueBaeTcss Mo  dopmaM  CouuManbHOro
o6CcnyXunBaHnsa, Buaam couparnbHbIX YCRyr 1 BKMoYaeT B cebs:

1) HaMMeHOBaHWe coumarnbHOW YCryru;
2) cTaHOapT coumansHONn ycnyru;
3) npaBuna npegocTaBneHusl coumanbHON ycryrn 6ecnnaTHo nMbo 3a nnaTty UM YacTUYHYL nnary;

4) TpeboBaHUs K OeATENIbHOCTM NOCTaBLLMKA COLManbHOM YCryrn B cdhepe coumarnbHOro 06CnyxuBaHus;
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5) nepedyeHb [OOKYMEHTOB, HeobxoaMMbIxX AOns npenoctaBneHnAa couunanbHomn ycnyrun, C YyKas3aHunem
OOKYMEHTOB U I/IH(bOpMaLI,I/II/I, KOTOpble OOIKeH npeactaBUTb nony4yaresb couunanbHomn ycnyrn, n OOKYMEHTOB,
KOTOpble noanexat npeactaBlieHN0 B paMKax MeXBeJOMCTBEHHOIo I/IH(bOpMaLI,VIOHHOFO B3aUMOAENCTBUA UK
npeacraBnAaTCA nofydartenem coumnarnsbHon ycnyru no COBCTBEHHOWM NHNLMATUBE;

6) MHblE NOMNOXEHMS B 3aBUCMMOCTM OT hOpPMbI CoLManbHOro 06CnyxmBaHns, BUOOB CoLMarbHbIX YCITyT.
3. CtaHgapT coumarnbHOM YCryru BKITIOYaeT B cebs:

1) onncaHne coumanbHONM ycnyru, B TOM Yncre ee obbem;

2) CpoKM NpeaocTaBneHns coLmanbHOW YCnyru;

3) nogyweBo HopMaTUB (OMHAHCUPOBAHUS COLMANbHOW YCITYTU;

4) nokasaTenu Ka4yecTBa U OLIEHKY pe3ynbTaToB NpeaoCTaBneHUs counanbHOM yCnyru;

5) ycnoBsua npenoctaBlieHnA couunanbHomn ycnyrmn, B TOM 4ucne ycnosuda OOCTYNHOCTU npenoctaBlieHUA
couunanbHomn ycnyru ana nieBanmnaos U Apyrux nuy € y4eTtom orpaHquHvu?l NX XN3HeOeATEelIbHOCTHU,

6) nHble HeobxoaMMble ANst NPeAOCTaBNEHUS CoLmanbHOM YCIyTr NONMOXEHWS.
CrtatbA 28. MexxBegOMCTBeHHOe B3aMMofeWCTBMEe NMPU OpraHu3aLuu couunanbHOro obenyXuBaHusa B cy6bekte Poccuinckom

®depepauyum

1. MexBeOoOMCTBEHHOE B3aMMOLEWCTBUE MPW OpraHu3aumMm coumanbHoro obcnyxuBaHus B cybbekTe
Poccuinckon depepaumm 1M coumarnbHOTO  COMPOBOXAEHMS  OCYLLECTBMSIETCA Ha OCHOBE perrnameHTa
MEXBEOOMCTBEHHOIO  B3aUMOAEWCTBUS, OMpedenslowero cogepxaHne W nopsgok  OevWCTBUA  OpraHoB
rocyaapcTBeHHoW Bnactu cybwbekta Poccuickon ®epepaumm B CBA3WM C peanusaumen nonHomoumi cybbekTa
Poccuickon defepaumu, yCTaHOBNEHHbIX HacToAWmMM defeparnbHbiM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3aMMOLENCTBUS onpegendert:

1) nepeyeHb OpraHOB rocygapCTBeHHOW BriacTu cybbekta Poccuiickon ®depepaumm, OCYLLECTBASIOLMX
MeXBeJOMCTBEHHOE B3auMOAENCTBUE;

2) BMObl OEATENbHOCTW, OCYLLECTBASIEMOW OpraHamy TrOCydapCTBEHHOM Bnactu cybobekta Poccumnckon
degepauunu;

3) nopsgok 1 opMbl MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHMA K coaepxaHuto, popMam 1 ycrioBusiM obmeHa MHopmaumeit, B TOM YMCre B SNEKTPOHHON
opwme;

5) mMexaHu3sM peanusauum MeponpusTUA MO CouManbHOMY COMPOBOXAEHWIO, B TOM 4ucre nopsigok
NPUBIEYEHUs OpraHM3aumii K ero OCyLLEeCTBMNEHNIO;

6) nopAaaoK  OCyuwecCTBlieHnA  rocyaapCTBEHHOIo  KOHTPOIA (Hap,aopa) N OUEeHKM pe3yrbraTtoB
MEXBEAOMCTBEHHOIO B3aMOAENCTBUS.

Crtatba 29. MNpodmnakTvka o6CcTOATENLCTB, 06YCNOBNMUBAIOLWMX HY>XAAaeMOCTb rpaXkaaHMHa B coLuaribHOM 06CnyXnBaHum

1. Tpodmnaktvka OGCTOSATENLCTB, OOYCMNOBMMBAIOWMX HYXXOAEMOCTb rpaXkgaHuHa B COLManibHOM
06CnNyX1BaHUM, OCYLLIECTBNAETCA NyTEM:

1) obcrnenoBaHUA YCMOBUN KM3HEOEATENBHOCTU rpaXdaHuHa, ONpefdeneHusl MpUYuH, BIMSIOWMX Ha
yXyZLIEHUE 3TUX YCIIOBUIA;
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2) aHanm3a pfgaHHbIX rocyp,apCTBeHHon CTaTUCTUYECKOM OTYETHOCTM, nposegeHnda npu HeobxoaMmMocTn
Bbl60p0‘-IHbIX COLMONormM4ecKmnx ornpocos.

2. Meponpudatua no npodunakTnke oOCToATENbCTB, OOYCNOBMMBAIOWMX HYXOAeMOCTb rpaxgaHuHa B
coumansHoM OGCNyXMBaHUW, OCYLLECTBMSIOTCA B TOM YMCIE B paMKax PErMoHarbHbIX MpOrpaMMm COUManbHOro
obcnyxmBaHus, YTBEPXXOEHHbBIX OpraHamun rocygapCTBEHHON BNacTu cybbekToB Poccuiickon degepauuu.

nasa 8. PUHAHCUPOBAHUE COLIUATIBHOIO OBCNYXUBAHUA N YCITIOBUA
OMNATbI COLUMANDBHbBIX YCIYT

Cratbsa 30. PuHaHcOBOe obecneyeHue couuanbHoro chny)KuBava

1. NcTouHuKamu couHaHcoBOro o6ecneyeHunst coumanbHOro 00CnyXMBaHNS SIBASIOTCS:
1) cpencTBa GrogxeToB GrogkeTHON cuctembl Poccuinckon ®enepaumny;

2) GnaroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpeacTea nonydyaTtenei coumanbHbIX YCNyr Npy NpeaocTaBneHun coumanbHbIX YCRyr 3a nhaty wunm
YacTUYHYIO Nnaty;

4) poxodbl OT npeanpuHUMaTENbCKOM UM MHOM NPUHOCALLEN OOXO4 AesATeNbHOCTW, OCYLLEeCTBRsieMOn
OpraHn3aLmsaMmn coumanbHOro 00CNyXXnBaHus, a TakKe UHble He 3arnpeLLeHHbIe 3aKOHOM MCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHne OEeATENbHOCTU OpraHM3auuin coumanbHOro OOCNYXXMBaHUS, HaXOAsILUXCS B
BefeHnn depeparnbHbiX OPraHoB WCMOMHUTENbHOM BNAcTW, OCYLUECTBNSIETCS B COOTBETCTBUM C OHOOKETHBLIM
3akoHogaTtenscTBoM Poccuiickon ®enepaumm 3a cHeT cpeacTB deaepanbHOro BlompKeTa, a Takke 3a CHET CPEeACTB
nonyyartenemn coumanbHbIX YCnyr Npy NpegocTaBneHnn coumnarnbHbiX YCNyr 3a NnaTty Ui YacTUYHYHo nnary.

3. ®uHaHcoBoe obecneyeHne [eATENbHOCTM OpraHvM3aumi  coumanbHoro obcnyxuBaHust cyobekTa
Poccunckon ®depepaumm OCyLLECTBNSETCA B COOTBETCTBUM C OWOMKETHBIM 3aKoHOAATeNbCTBOM Poccuiickon
depepauun 3a cueT cpeacTB OomkeTa cybbekTa Poccuiickon deaepaumm, a Takke 3a CHET CPeACTB nonyyaTenen
coumanbHbIX YCNyr Npy NpegocTaBeHnn coumarnbHbIX YCyr 3a MnaTy Uy YacTUYHYo nnary.

4. ®nHaHcoBoe obGecrneyeHne NpedoCTaBreHNst coumarnbHbIX YCIyr HErocygapCTBEHHBIMU OpraHn3auusamMu,
VMHOMBUOYanNbHbIMU NpeanpuHUMaTENsIMU, OCYLLECTBSIOWMMY OEATENBHOCTL MO COLUManbHOMY OBCNyXMBaHWUIO, U
NPefoCTaBNARLWNMA couMnarnbHble YCNyrn coumanbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMMU OpraHu3aumsmu
OCYLLECTBIAETCA MyTeM MpefocTaBneHns cybcuaum m3 cooTBeTCTByOLWEro Owomkera OHODKETHOW cuUcTeEMBbI
Poccunckon depepauum B COOTBETCTBUM C  OHOmMKeTHbIM 3akoHogaTenbCTBOM Poccuiickorn  deaepaumm,
NpoBeOeHNs 3aKynoK couuanbHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon Pepepaumm o
KOHTPaKTHOM cuUcTeMe B cdiepe 3aKkynok ToBapoB, paboT, ycnyr ansi obecneyeHust rocygapCTBEHHbLIX WU
MYHULMMNANbHbIX HYXO, a Takke 3a CYeT CpedcTB nosyyartenen coumanbHbiX YCryr npu npegocTaBeHun
coumanbHbIX YCNyr 3a NfaTty UM YacTUYHY nnary.

5. YnonHomoueHHbI beneparnbHbI OpraH WUCMONHUTENBbHOW BNacTW, YMOSIHOMOYEHHbIA OpraH cyObekTa
Poccuiickon ®efepaumm BnpaBe NpUBIEKaTb MHbIE MCTOYHWUKU (PMHAHCUPOBaHUS coumanbHOro obCcnyxuBaHus, B
TOM YMChe ANA peanv3aunm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. MopsaoKk pacxofoBaHUs cpedcTB, 06pa3oBaBLUMXCS B pesyfibTaTe B3MaHus Nnatbl 3a npefocTasrieHne
coumarnbHbIX YCNyr, ycTaHaBnNuBaeTcs:

1) cbep,epaanblm opraHom WCNOMHUTENBHOM BNactu - Ans opranaau,MVl coumarnbHoOro O6Cﬂy)KVIBaHVIF|,
HaxoaAawmnxca B BeaeHnn cbep,epaanblx opraHoB NCMOSHNTENBbHOW BacTy;

2) ynorHOMOYEHHbIM oOpraHom cybbekta Poccumnckon depepauumn - gns opraHMsaumii  coumnanbHOro
obcnyxmBaHus cybbekta Poccuiickon deagepavmm.

7. nOpﬂﬂOK pacxogoBaHUA cpencTs, 06DESOBaBLIJVIXCF| B pe3ynbTate B3nMaHUA Nnatbl 3a npenocrtaBlieHne
counanbHbIX YyCnyr, AOJDKeH npeaycMmatpuBatb BO3MOXHOCTb WCMNOJIb30OBaHMA 3TUX CpPpeacTB Ha TeKyLllyr
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OeATeNnbHOCTb, pa3BUTUE opraHn3aunn coumaribHoro 06Cﬂy)KI/IBaHVI$I, CTUMyInnpoBaHue ee pa60THI/IKOB.

8. Ecnn rpaxgaHuH nonydaeTt coumarnbHble YCnyrn, npenyCMOTPEHHbIE WHOVBUAYANbHOW MporpaMmmon, y
nocTaBLLMKa UNn NOCTaBLLMKOB COLManbHbIX YCIyr, KOTOPblE BKOYEHbI B pEECTP NOCTaBLUMKOB COLManbHbIX YCnyr
cybbekta Poccunckon depepauumn, HO He Y4YacTBYHT B BbINMOMIHEHWM TFOCYAAPCTBEHHOrO 3afdaHusa (3akasa),
NOCTaBLLMKy WM MOCTaBLUMKaM CouManbHbIX YCIyr BbIMfayMBaeTCs KOMMeHcauus B pa3mepe M B nopsigke,
KOTOpble onpeaensnTca HOpMaTUBHBIMU NPaBOBbIMU akTamu cybbekTa Poccuiickon ®eaepaumu.

Cratbs 31. [pegocTaBneHre coumnanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B q)opme couunanbHoro 06Cﬂy)Kl/IBaHMF| Ha [Oomy, B I'IOJ'IyCTaLI,I/IOHapHOIZ n
CTaLI,I/IOHapHOIZ (bopmax coumnanbHoro O6Cﬂy>Kl/IBaHVI$'-| npenocTaBAlOTCA GecnnaTHo:

1) HecoBEpPLUEHHONETHUM OETAM;

2) nuuam, nocTpagaBliMM B pesynbrarte 4Ype3BbldalHbiX CUTyaLUn, BOOPYXKEHHbLIX MeXHaUMOHanbHbIX
(MEeXaTHUYECKNX) KOHMINNKTOB.

2. CoumanbHble ycriyrn B bopMe coumanbHOro o0CryXmMBaHMS Ha AOMY M B MONycTauMoOHapHoOW dopme
coumanbHOro obcnyxunBaHus NpedocTaBnsAlTCca GecnnatHo, ecnyu Ha AaTy obpalleHus cpegHeayLleBon [oXo4
nony4artensa couunarnbHbIX YCRyr, paCCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbLIMUW NPaBOBbIMK akTaMu Poccumnckom
depepauun, HWKe NpefenbHOM BEnUUMHBLI UM paBeH NpPedernbHOM BenuuMHEe CcpeaHeadylweBoro goxoga Ans
npeaocTaBneHns coumnanbHbIX yenyr 6ecnnaTtHo, ycTaHOBMEHHOW 3akoHOM cybbekTa Poccuiickon degepauuu.

3. HopmaTvBHbBIMM NpaBoOBbLIMX akTamu cyobekToB Poccuiickon ®egepauum moryT ObiTb NMpeaycMOTPEHbI
WHble KaTeropmum rpaxkaaH, KOTopbiM couuarnbeHble YCryrM npegocTtaengaoTcs 6ecnnatHo.

4. MNopspok onpedeneHns cpefHenyLeBoro goxoda Anis NpedocTaBreHnsa coumnanbHbiX yenyr 6ecnnatHo
ans uenen Hactosiwero ®efepanbHOro 3akoHa yctaHasnueaetcs NpaButenscteom Poccunckon denepaumm.

5. Pasmep npenenbHON BENMUYMHBI CpeaHeayLeBOro Aoxoda Ans MNpedoCTaBleHUst coumarnbHbIX ycryr
GecnnaTHO ycTaHaBnMBaeTCs 3akoHaMu cyGbekTa Poccuiickoint denepauum v He MOXeT ObiTb HUKE MOSyTOPHOM
BENMYMHBI MPOXMTOYHOTO MWHMMYMa, YCTaHOBIIEHHOro B cybbekTe Poccuiickoli ®epepaunn Ans OCHOBHbIX
coumarnbHo-geMorpadny4eckmx rpynn HaceneHums.

Crtatbsa 32. OnpepgeneHve pa3mepa nnarthbl 3a NpegocTaBfieHMe CouMnanbHbIX yCrnyr

1. CoumanbHble ycriyrn B cbopMe coumanbHOro obcnyxmBaHMs Ha AOMY M B MOnycrtauMoHapHon dopwme
coumanbHOro obecnyXuBaHus NPenoCTaBnsATCA 3a NnaTy WM YaCcTUYHYK NnaTty, ecnv Ha gaty obpaleHus
cpeaHenyLleBOM oXopn nonyyatenen coumanbHbIX YCRyr, pacCYNTaHHbIA B COOTBETCTBUM C YacTbio 4 ctatbi 31
HacTodwero deaepanbHOrO  3akOHa, MpeBbIlAeT npefenbHyld  BENWUYUHY  cpedHeyLleBoro  [40xoAaa,
YCTaHOBMNEHHY0 YacTbio 5 cTatbk 31 HacToswero PegepanbHOro 3akoHa.

2. Pasmep exemecavyHOM nnatbl 3a nNpegocTaBreHMe coumanbHblX ycryr B ¢popme coumanbHOro
0BCnyXMBaHMSA Ha OMY U B nofycTtauuoHapHon hopme coumanbHOro obcnyKmBaHnsi pacCunTbiBaeTCs Ha OCHOBE
Tapmq)os Ha couuhanbHble yCnyru, HO He MOXeT MnpeBbillaTbh NATbAECAT NPOLUEHTOB pa3HULbl Mexay BENMNYNHOWN
cpegHeayLLeBOro Joxoda nonyyaTtens couuarnbHON yCnyrm v npegenbHON BEeNMYMHON CpegHedyLleBoro 4oxoaa,
yCTaHOBIIEHHON YacTblo 5 cTatbu 31 HacToswero ®egepansHOro 3akoHa.

3. CoumanbHble ycnyrm B CcTauuoHapHow OopMe coumnarnbHOro OOCMyXMBaHWUA MpedoCTaBnsaTCa UX
nonyyartensmM 3a nnaTty UnmM 4acTuUYHY MnaTy, 3a UCKITIYEHWEM nofyyartenen coumnarnbHbIX YCAyr, YKa3aHHbIX B
yactax 1 n 3 ctatbn 31 HacToswero PefepansHOro 3akoHa.

4. Pasmep exemecsadHoMW nnatbl 3a NpeaoCTaBreHne coumanbHbIX YCryr B CTauMoHapHowW dopme
coumansHOro obCnyXmBaHUA paccuUMTbiBAeTCs Ha OCHOBe TapudOB Ha couuanbHble YCAyrn, HO He MOoXeT
npeBbILWAaTbh CEMbAECAT NATb NPOLEHTOB CpefHeayLLEeBOro 4oxoaa nonyyarens cowumanbHbIX YCryr, pacCYMTaHHOro
B COOTBETCTBUU C YacTblo 4 cTtatbu 31 HacTosLero PeaepanbHOro 3akoHa.
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5. lMnata 3a npegocrtaeneHne couuarnbHbIX YCnyr npou3soguTcd B COOTBETCTBMM C OOroBopoM O
npenocrtaBsneHnn counanbHbIX yCenyr, npeayCMOTPEHHbIM cratben 17 HacTosiero CDep,epaanoro 3aKOHa.

Mnasa 9. KOHTPOJIb B C®EPE COLMAIIbHOIO OBCIY>XXMBAHUA

Cratbs 33. locyaapcTBeHHbIN KOHTpOnb (Hap3op) B ccepe coumanbHOro o6cnyxmBaHus

1. K OTHOLWIEHMAM, CBSA3aHHbIM C OCYLLECTBIIEHMEM T[OCYAapPCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumanbHoro obcnyXuBaHwsi, opraHvM3aumen WM NPOBEAEHWEM MPOBEPOK MOCTaBLUMKOB COLMANbHbLIX YCNYT,
npuMeHsTcs nonoxeHns ®degepanbHoro 3akoHa OT 26 gekabps 2008 rompa N 294-03 "O 3awmte npas
OPUONYECKMX NUL, U MHAMBUAYAmNbHbIX NpeanpuHMMaTeneit Mpu OCYLIECTBMEHUN TOCYOAPCTBEHHOIO KOHTPONS
(Hagsopa) n MyHUUMNAnNbHOro KOHTpons".

2. PervoHanbHbIA roCygapCTBEHHbIN KOHTPOMb B cdepe coumanbHOro oBCnyXvMBaHWs OCYLLECTBNAETCS
YMOSIHOMOYEHHbIM OpraHoMm cybbekta Poccuiickon ®PepepaumMm B NOpsidke, YCTaHOBMEHHOM  OpPraHoMm
rocyaapcTBeHHowm Bnactu cybbekta Poccuickon ®egepauun.

Crtatbs 34. OGLecTBEeHHbIN KOHTPOINb B cdepe coumnanbHOro o6cnyxmBaHus

OO6LEeCTBEHHBIN  KOHTpPOSb B cdhepe coumanbHOro O6CMYyXMBaHWA  OCYLLECTBSIETCS rpaxgaHamu,
OOLLECTBEHHBIMU 1 MHBIMU OpraHM3aLusMyM B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickont depepaumm o
3awmTe npae notpedutenen. OpraHbl rocyaapCTBEHHOW Briactu cyobektoB Poccunckon depepaunm B npegenax
YCTaHOBIEHHOW KOMMNETEHUMM OKa3blBalOT COAEWCTBUE rpaxpaHaM, OOLLECTBEHHbIM M WHLIM OpraHusauusm B
OCYLLIECTBMEHMMN 06LLIECTBEHHOMO KOHTPOMS B chepe coumanbHOro 00CnyXMBaHus.

Fnasa 10. 3AKINMIOYUTENbHbIE U NEPEXOAHDLIE NMOJIOXXEHUA

Crtatba 35. MNepexogHble NONoOXeHUA

1. YTBEpXOEHHbI OpraHoM rocyJapCTBEHHON Bractu cybbekta Poccuiickon ®Pepepauum B CBA3M C
NPUHATMEM HacTosilwero PegepanbHOro 3akoHa nepeyveHb couuarnbHbIX YCyr, NpeaocTaBnsieMblX MOCTaBLLMKaMU
coumanbHbIX ycnyr B cybbekte Poccunickon ®degepaumm, He MOXET ObiTb COKpalleH MO CpaBHEHUKO C
yCTaHOBMNEHHbIM B cybObekTe Poccuickon dPepepauum no coctosHuio Ha 31 gekabpsi 2014 roga nepeyHem
coumanbHbIX YCIyr, NpeaocTaBnsieMblX OpraHu3aunaMm coumanbHoro obcenyxmBaHua B cybbekte Poccuinckonm
depepauuu.

2. B pamkax OnsilMxcs NpaBOOTHOLUEHWI AMA nofyyatenen coumarnbHbIX YCryr, Y KOTOpbIX MpaBo Ha
nonyyYeHve coumanbHbIX YCAyr BO3HMKIIO B COOTBETCTBMM C [OENCTBOBaBLUMM [0 [AHSA BCTYMNSEHUS B Cuny
HacTosiwero PefepanbHOro 3akoHa MOPSAKOM MpPefoCTaBeHMsT coumanbHbIX ycnyr B cybbekte Poccuinckon
dPepepauun, BHOBb yCTaHaBNMBaEMble pa3Mepbl NnaTtbl 3a NpedoCTaBleHne couMarnbHbIX YCIyr NOCTaBLUKaMu
coumanbHbIx ycnyr B cybbekte Poccunckon depepaumm M ycrioBus €e MpedoCcTaBneHUss B COOTBETCTBMU C
HacToawmMm defepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pasMepoB NnaTtbl 3a NPeAoCTaBreHWe 3TUM fvuam
COOTBETCTBYIOLNX CoLManbHbIX YCIyr, YCTAHOBMEHHbIX MO cocToaHuio Ha 31 agekabps 2014 roga, a ycnosusi
nNpeaoCcTaBneHNs COOTBETCTBYIOLLMX COLMArbHbIX YCIyr HEe MOryT ObiTb YXyALWeEHbl MO CPABHEHUIO C YCIOBUSIMMU,
yCTaHOBMNEHHbIMW MO cocTosHMIO Ha 31 gekabpsa 2014 roaa.

Cratbs 36. O NpuU3HaHUM YTPaTUBLUMMU CUNY OTAENbHbIX 3aKOHOAATENbHbLIX AKTOB (MOMOXEHMI 3aKOHOAATeNbHbLIX AKTOB)
Poccuinickon ®enepaummn

Mpu3HaTb yTpaTUBLLUMMU CUSTY:

1) ®epepanbHbii 3akoH OT 2 aBrycta 1995 roga N 122-d3 "O coumanbHOM 0OCNyXMBaHWUM rpaxaaH
noXurnoro Bo3pacTa u uHsanngos" (CobpaHne 3akoHogaTenbcTBa Poccuickon ®Pepepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-d3 "O6 ocHoBax couuanbHOro obCnyXnMBaHUA
HaceneHunsa B Poccuickon ®epepaummn” (CobpaHne 3akoHopatenbctBa Poccunckon degepauun, 1995, N 50, cT.
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4872);

3) ®epepanbHbIvi 3akoH oT 10 mtona 2002 roga N 87-03 "O BHeceHMM M3MeHeHUs B cTaTbio 6 PeaeparnbHOro
3akoHa "Ob6 ocHoBax coumanbHOro obcnyxmBaHus HaceneHus B Poccunckon ®depepauun” n gONoONHEHUs B CTaTbio
2 BakoHa Poccuiickon ®egepauun "O ctangapTtmnsaummn” (CobpaHue 3akoHopaTensctBa Poccuinckon denepaumum,
2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbu 36 depepansHoro 3akoHa oT 25 uong 2002 roga N 115-03 "O npaBoBOM MOMOXeHUN
WMHOCTpaHHbIX rpaxxaaH B Poccuiickon ®epepauun” (CobpaHune 3akoHopgaTenbcTBa Poccuiickon ®epepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanvHoro 3akoHa oT 10 sHBaps 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUN n
OOMNOMHEHUN B HEKOTOpbIE 3akoHodaTenbHble akTbl Poccumckon degepauumn B cBA3M ¢ npuHsaTuem denepansHoro
3akoHa "O nuueHsMpoBaHUM OTAENbHbIX BUAOB AdesTenbHocTn" (CobpaHve 3akoHogaTenbcTBa Poccuinckon
Ddepepauun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbvHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeECeHUU U3MEHEHUN B
3aKkoHofaTenbHble akTbl Poccuickon ®egepauum M NpUsHaHWM YTPaTUBLLMMW CUMY HEKOTOPbIX 3aKoHoAAaTEerNbHbIX
aktoB Poccuiickon depepauumn B CBA3M C NpUHATUEM dedeparbHbiX 3akoHOB "O BHECEHWW WM3MEHEHUIN U
pononHeHun B ®efepanbHbii 3akoH "O6 06LWMX NpUMHLUMNAaxX opraHM3auun 3akoHodaTenbHbIX (MpeacTaBUTenNbHbIX)
WU WCMNOSMHUTENbHbLIX OPraHoOB rOCyAapCTBEHHOW Bnactun cybobektoB Poccuiickon Pepepaumn” n "O6 o0Owmx
npyvHUMNax opraHnsauum MecTHoro camoynpasneHuns B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTenbcTBa
Poccuickon ®epepaumun, 2004, N 35, cT. 3607);

7) crtatbio 29 ®depepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-®3 "O BHeceHMU M3MEHEHUIN B
oTAenbHble 3aKkoHoAdaTenbHble akTbl Poccunckon ®epepaumm B CBSA3N C COBEPLUEHCTBOBAHUEM OCYLLECTBIIEHUS
nonHomouunn lMpaeutensctBa Poccuiickon Pepepaumnn” (CobpaHne 3akoHogatenbcTBa Poccunckon degepaumm,
2008, N 30, cT. 3616);

8) cratbto 2 ®depepanbHoro 3akoHa oT 21 Hosbpst 2011 roga N 326-®3 "O BHeceHWM M3MEHEHUN B
oThenbHble 3akoHodaTenbHble akTbl Poccuiickon depepaumm B cBs3M ¢ npuHatnem depepanbHoro 3akoHa "O
©ecnnatHon topuamdeckon nomowm B Poccuiickon Pepepaunn” (CobpaHue 3akoHogatenbcTtBa Poccuickon
Pepepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepanbHoro 3akoHa ot 25 HoA6pst 2013 roga N 317-®3 "O BHeceHUM U3MEHEHUI B
oTAdenbHble 3akoHopaTenbHble akTbl Poccuiickon ®Pegepauum v NpuUsHaHWM yTPaTUBLLUMMK CUIY OTAENbHbIX
NonoXeHWn 3akoHodaTenbHbIX akTtoB Poccuinckor ®depepaumm MO BOMpocam OXpaHbl 300pOBbS paxaaH B
Poccuinckon ®epepaumn” (CobpaHue 3akoHoaatensctea Poccuiickon ®epepauun, 2013, N 48, c1. 6165).

Cratbs 37. BctynneHue B cuny HacTtosiwero ®epgepanbHOro sakoHa

HacTtoswun ®enepaneHbii 3akoH BCTynaeT B cuny ¢ 1 aHeapsa 2015 ropa.

Mpe3ngeHT
Poccuiickon depepaunn
B.MYTWH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-03
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