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POCCUNCKAA ®EOEPALIUA
®EQEPAIbHbIA 3AKOH

OB OCHOBAX COLIMAIIBHOIO OBCNYXXUBAHUA MrPAXXOAH B POCCUNCKON ®EQEPALINA

(c nameHeHuamm Ha 13 nions 2020 roga)

MHdopmauus 06 n3MeHsaIWNX JOKYyMEeHTax

,D,OKyMeHT C N3BMeHeHUAMU, BHECEHHbIMU:

depepanbHbiM 3akoHom OT 21 mona 2014 roga N 256-®3 (OdwmumanbHbIi UHTEPHET-NopTan npaBoBov UHGOpMaLMK
www.pravo.gov.ru, 22.07.2014) (o nopsiake BCTYNneHNs B cUny cM. cratbio 8 PefepanbHoro 3akoHa ot 21 wong 2014 roga N

256-03);

depepanbHbiM 3akoHOM 0T 14 Hoabps 2017 roga N 324-93 (OduumanbHbIn MHTEPHET-NOPTaN NpaBoBOM UHGOPMALIMK
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

depeparnbHbIM 3akoHOM 0T 5 Aekabpda 2017 roga N 392-903 (OdmumanbHbIi MHTEPHET-NOPTan NpaBoBON UHGOPMaLIMK
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

depepanbHbiM 3akoHoM OT 5 deBpansa 2018 roga N 15-®3 (OdmumanbHbIi MHTEPHET-NOPTaN NPaBoBON UHGOPMaLIMK
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 mas 2018 roga);

PepepanbHbiM_3akoHoM OT 7 MapTa 2018 roga N 56-®3 (OdwuumanbHblii MHTEPHET-NopTan npasoBon WHGOPMaLIMK
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

depepanbHbiM_3akoHoM OoT 1 mag 2019 roga N 91-03 (OdwuumanbHbI UHTEPHET-NOpTan npaBoBON WHGOPMAaLMK
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

PepepanbHbiM 3akoHom oT 13 mona 2020 roga N 190-®3 (OdwmumanbHbI UHTEPHET-MopTan npaBoBov UHGOPMaLIMK
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (sctynun B cuny ¢ 1 ceHTabps 2020 roga).

MpuHar
NocypapcteeHHon [lymon
23 pexabps 2013 roga

OpobpeH

CoseTtom Pepepauun
25 pexabpsi 2013 roga

FMABA 1. OBLUME NMOJNOXEHUA
CTATbA 1. NIPEAMET PErYNnMPOBAHUA HACTOALLEIO ®EOEPAJIbHOINO 3AKOHA
1. Hactoawun ®efepanbHbIi 3aKOH YCTaHaBNUBaeT:

1) npaBoBble, OpraHU3aLMOHHbIE W 3KOHOMUYECKME OCHOBbLI coUMarnibHOro obcnyxuBaHus rpaxaaH B Poccuiickon
depepauuy;

2) nonHomMouns denepanbHbIX OpraHoB roCyAapCTBEHHOM BRacTU M MOMTHOMOYMSI OPraHOB rOCyAapCTBEHHOW BNacTu
cybbekToB Poccuiickon Pegepauuu B cpepe coumanbHOro o6CnyKuBaHus rpaxaaH;

3) npaBa 1 06a3aHHOCTM nonyyaTenen counanbHbIX YCNyr;

4) npaBa u 06513aHHOCTU NOCTABLUMKOB COLMArbHbIX YCIYT.
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2. [enctene Hactosiwero ®PenepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxgaH Poccuiickon ®degepaumu, Ha
WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxagaHcTBa, MOCTOSIHHO MpPOXUBAKLWMX Ha Tepputopun Poccuiickon dPepepauuum,
GexeHUeB (Oanee - rpaxaaHe, rpaxaaHuH), a TakkKe Ha PUONYECKUX MWL, He3aBMCMMO OT MX OpraHv3auvOHHO-NPaBOBOM
OopMbl U MHAMBUAYAMNbHBIX NpeanpuHUMaTenen, OCyLLLeCTBASIOWMX coLmansHoe o6CnyXmBaHue rpaxaaH.

CTATbA 2. NPABOBOE PEINYJIMPOBAHUE COLUMAJIBHOIO OBCITYKUBAHUA TPAXKOAH

I'IpaBOBoe perynmpoBaHue couunasnbHOro 06Cﬂy)KVIBaHMFI rpaxpaH ocyuwecTBndaeTca Ha OCHOBaHMW HacTodllero
cbep,epaanoro 3aKOoHa, Aapyrmux q:)e,qepaanblx 3aKOHOB U UHbIX HOPMAaTUBHbLIX MPaBOBbIX akTOB Poccuiickon cbe,qepau,mm, a
TakKKe 3aKOHOB U UHbIX HOPMAaTUBHbIX NPaBOBbIX akKTOB Cy6beKTOB Poccuiickon dben,epau.mm.

CTATbA 3. OCHOBHbIE NMOHATUA, UCMNOJIb3YEMbIE B HACTOALWEM ®EOEPAIIbHOM 3AKOHE

Insa uenen HacTosiwero denepansHOro 3akoHa UCMOSb3YyTCs CreayoLmne OCHOBHbIE MOHATUS:

1) coumnarnbHoe O6Cﬂy)KVIBaHI/Ie rpaxnaH (,u,anee - couumarnbHoOe O6CJ'Iy)KI/IBaHI/Ie) - OedATeNnbHOCTb MO npeaocTaBlieHUIo
coumanbHbIX yCnyr rpaxgaHam;,

2) coumarnbHasi ycriyra - OeUcTBUE WNM OelcTBus B cdepe coumarnbHOro obcnyxmBaHMs MO OKasaHMKo MOCTOSIHHOW,
nepuoanYeckoil, pasoBoOi MOMOLUM, B TOM 4YWCME CPOYHOM MOMOLUM, FpakgaHuWHy B ULEnsxX YIyyleHusl YCNoBWUA ero
XKU3HeOeAaTenbHOCTU U (UNK) pacLUMPEHUs ero BO3MOXHOCTE caMOCTOsTENbHO obecneynBaTb CBOM OCHOBHbLIE >KWU3HEHHbIE
notpebHocTy;

3) nony4yartesib counanbHbIX YCnyr - rpaxgaHuH, KOTOprIZ npn3HaH HyXgawuwmmcda B counalibHOM OGCJ’Iy)KI/IBaHI/II/I n
KOTOPOMY NpenoctaBnATCA counaribHaa ycnyra nnn coumnarnbHble YCInyru,

4) NOCTaBLUUK couManbHbIX yCnyr - wpnan4yeckoe nmuo He3aBMCUMO OT ero OpraHMSaLlMOHHO-HpaBOBOVI dI)OprI n (I/IJ'II/I)
I/IHﬂ,I/IBI/I,D,yaJ'IbeIIZ npeanpuHnMarternb, oCcylecTBdlolmne counarnbHoe 060ny>|<v|BaH|/|e;

5) CTaHgapT couunanbHon ycnyrn - OCHOBHble Tpe6OBaHI/IF| K o6bemy, nepnognyHoCTM M KayvecrtBy npenocrtaBlieHnsa
counanbHon ycnyru nony4arersto coumnanbHon yCnyru, yCtaHOBJIE€HHbI€ NO BuaamM CcounalbHbIX YCIyT;

6) I'IpO(,bI/IJ'IaKTI/IKa OGCTOFITeJ'IbCTB, O6yCJ'IOBJ'II/IBaIOLIJ,VIX HY>XOaeMOCTb B couMalibHOM O6CJ'Iy)KI/IBaHVII/I, - Cucrtema mep,

HanpaBJieHHbIX Ha BbiABIIEHUE N YCTPaHEeHWEe NMPUYnH, NOCITYXUBLUMX OCHOBaHMEM yXyLleHUA yCJ'IOBI/IVI Xn3HeneAatesrnbHOCTU
rpaxxgaH, CHMXXeHnA nx BO3MOXXHOCTEI CaMOCTOSITENIbHO 0becneynBaTb CBOM OCHOBHbIE KU3HEHHbIE I'IOTp66HOCTI/I.

CTATbA 4. NPUHLUUNbBI COLIMANTIBHOIO OBCINY>KUBAHUA

1. CoumanbHoe OGCJ'Iy)KI/IBaHVIe OCHOBbIBaeTCs Ha cobntogeHun npae 4ernoBeka U yBaXeHUn OOCTOUHCTBA JIMYHOCTH,
HOCUT FyMaHHbIVI Xapaktep 1 He gonyckaeT YHUXeHNUA 4eCTn U JOCTOMHCTBa YerioBekKa.

2. CoumansHoe oGCnyxnMBaHMe OCYLLECTBISIETCS TAKKe Ha CrieayroLwmx NpuHUMnax:

1) paBHbIA, CBOBOAHLIN JOCTYN rpaxaaH K coumarnibHOMY OGCHy>XMBaHMIO BHE 3aBUCMMOCTM OT MX Mona, packl, BO3pacTa,
HaLMOHarbHOCTU, si3blka, NMPOUCXOXAEHMWS, MeCTa >XUTeNbCTBA, OTHOLUEHWUSI K penuriuv, yoexaeHuin M NpuHaanexxHocTn K
06LLECTBEHHBIM O0bEAVHEHVSM;

2) agpecHoCTb NpefocTaBneHns coumnanbHbIX YCIyr;

3) nNpubnNMKeHHOCTb MOCTaBLUMKOB COLManbHbIX YCIAYr K MECTY >XUTenbCTBa Monydvatenei coumanbHbIX YCRyr,
LOCTaTOYHOCTb KONM4YecTBa MOCTaBLUMKOB CoOUManbHbIX ycryr Ans obecneyeHuss noTpebGHOCTEN rpaxaaH B CoumMarnbHOM
obcnyXmMBaHUM, AOCTAaTOYHOCTb (DUHAHCOBLIX, MaTepuUanbHO-TEXHUYECKUX, KaApOBbIX U WHMOPMALMOHHLIX PECYpcoB Y
MOCTaBLLMKOB COLMAnbHbIX YCIyT;

4) coxpaHeHue npebbiBaHMS rpaXaaHvHa B NPMBbLIYHON GnaronpusTHONM cpeae;

5) 1o6pOBONLHOCTH;
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6) KOHpMAEHUMANbHOCTb.

CTATbA 5. CACTEMA COLUMAJIBHOIO OBCIY>KUBAHUA

Cuctema coumansHOro 06Cﬂy)KVIBaH|/l$| BKNtoYaeT B cebs:

1) cenepanbHbIl OpraH WCMONHUTENBHOW BracTh, OCYLWECTBNSIOWMIA QYyHKUMM Mo BbipaboTke U peanu3aumm
rocyfapCTBEHHOW MONUTUKM U HOPMAaTMBHO-NPABOBOMY perynupoBaHuio B cdepe couumanbHoro obenyxueaHusa (oanee -
YNOMHOMOYEHHBIN dheaeparnbHbIi OpraH UCMOMHUTENBHOW BRacTu);

2) opraH rocyfapcTBeHHon Bnactnm cybbekta Poccunckon ®Pepepaumun, YNONHOMOYEHHbIM Ha OCyLecTBNeHne
npeaycMOTpPeHHbIX HacToAwmum dedepanbHbIM 3aKOHOM MOMHOMOYUIA B cdhepe coumanbHOro obenyxmBaHus Ha Tepputopum
cybbekTa Poccunckon depepauun (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccunckon depepauun), B TOM 4ucne Ha
NpuU3HaHue rpaxgaH HyxgaowumMuca B counanbHOM  obCnyxuBaHWW, COCTaBneHve WHOAMBMAYanbHOW nporpammebl
npefocTaBneHns coumanbHbIX YCnyr (4anee - nHaneuayansHas nporpamma);

(MyHkT B pegakumn, BBeaeHHou B Aencteure ¢ 13 depana 2018 roga PeaepanbHbiM 3akoHOM OT 14 HoA6ps 2017 roga N

324-93. - CM. npeablayLuiyo peaakumo)

3) opraHuszauum coumanbHoro oOGCHyXMBaHWS, Haxoasilmecs B BeaeHUM dedepanbHblX OpraHoB WCMNOMHUTENbHOM
BNacTu;

4) opraHmMsauum coumanbHoOro obcnyXuBaHus, Haxogswmeca B BedeHum cybbekta Poccuinckon Pepepauun (ganee -
opraHusaumm coumanbHoro obcnyxmeaHus cybbekta Poccunckon degepaumm);

5) HerocygapCrtBeHHblIe (KommepquKme n HeKommepquKme) opraHusaumm couunarnbHOro O6C]'Iy)KVIBaHI/IF|, B TOM 4ucne
coumanbHO OpueHTpoBaHHbIE HEKOMMEpPYECKMEe opraHn3aunn, npegocrasndolne coumarbHble YCIYyTri;

6) nHaMBMAYanbHbIX NpeanpuHUMaTeNnen, ocyLLECTBSIOWMUX coLmanbHOe 0GCNyKMBaHME;

7) opraHusaumm, KoTopble HaXo4ATCA B BeAeHUN YNONHOMOYEHHOro opraHa cy6bekta Poccunckon degepaumm n KOTopbiM
B COOTBETCTBUM C HacToAwmMM PeaepanbHbIM 3aKOHOM NpeAocTaBneHbl NOMIHOMOYMS Ha NPU3HaHWE rpaxaaH HyXaalLWwmmMmucs
B couuManbHOM OOCNy>XMBaHWM W COCTaBfiEHWE WHOWBMAOYANbHOW MpOrpaMMbl Ha TEPPUTOPUSAX OLHOMO MMM HECKOMbKUX
MyHMLMNanNbHbIX 06pa3oBaHui (aanee - ynosIHOMOYEHHbIE OpraHn3aumm).

(MyHKkT gononHuTenbHO BKNtoveH ¢ 13 despansa 2018 roga PenepanbHbiM 3akoHOM OT 14 Hosabpsa 2017 roga N 324-93)

CTATbA 6. KOHPUAEHUMNAJIBHOCTb UH®OPMALIUK O MOJNTYHATENE COUUAIIbHbBIX YCNYT

1. He ponyckaetcs pasrnaweHue wHdopMalmu, OTHECEeHHOW 3akoHogaTenbcTBoM Poccunckon degepaumm K
MHGOPMaLIMN KOH(PMOEHUMANBHOIO Xapakrepa unu cnyxebHon nHdopMauum, o nomyyatensx coumarnbHbIX YCryr nuuamu,
KOTOpbIM 3Ta MHGOpMaLMs cTana M3BEeCTHa B CBA3M C MCMOMHEHMEM NpPOdECCUOHANBHbBIX, CMYXEOHbIX U (UNN) KHBIX
06s3aHHOCTEN. PasrnaweHne uHdopmaumMmM O nonyyatensx couunanbHblX YCNyr Brie4YeT 3a COOOW OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKoHOoAaTenbLCcTBOM Poccunckon degepaumm.

2. C cornacusa nonyyatens couuarnbHbIX YCMyr UMM ero 3aKOHHOro npeacTtaBuTens, OaHHOro B MUCbMEHHOM ¢opme,
JonyckaeTtcs nepefada nHcdopMaLmm o nonyyaTtene coumarnbHbIX YCnyr ApyruMm nuuam, B TOM YMcre AOMKHOCTHBIM nuuam, B
MHTepecax nony4artens coumanbHbIX YCNYr UMW ero 3aKOHHOro npeacTaBuTens, BKNOYas cpeacTsa MaccoBoW MHopMaumm 1
odmUManbHbIA CalnT MOCTaBLUMKA COLMATIbHBIX YCIYT B MHOPMALMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "UIHTepHeT" (panee -
ceTb "IHTepHeT").

3. MpenocTtaBneHne nHdopmaummn o nonyyatene counanbHbIx ycnyr 6e3 ero cornacus unu 6es3 cornacusi ero 3aKoHHOro
npesacTaBuTens A4onyckaeTcs:

1) no 3anpocy OpraHoB [03HaHUS W CrNeacTBUs, cyda B CBS3WM C MPOBeAEHWeM paccrefoBaHusi Unu cyaebHbIM
pa3bupaTensCTBOM NGO Mo 3anpocy OpraHoB NPOoKypaTypbl B CBA3M C OCYLLECTBIEHUEM MU NMPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoOB, HAaZAENEHHbIX MOMHOMOYMSIMU MO OCYLLECTBIEHNIO FOCYAapCTBEHHOrO KOHTpons (Hagsopa) B
cepe coumnanbHOro obcnyxnBaHms;

3) npu O6p860TKe NnepcoHalibHbIX OaHHbIX B paMKax MexXBegoMCTBEHHOIro I/IH(*)OpMaLI,I/IOHHOFO B3aUMOAENCTBUS, a TaKkke
npu perncTtpaunn Cy6'beKTa nepcoHalribHbIX AaHHbIX HA €4MHOM nopTalne rocyaapCTtBeHHbIX U MyHUUUNArbHbIX yCIyr n (I/IJ'II/I)
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pernmoHanbHbIX nopTanax rocyaapCrBeHHbIX 1 MyHULMNANbHbIX YCIyr B COOTBETCTBMN C 3aKOHOAATEJ1IbCTBOM 06 opraHusaumn
npegocrtaBiieHnA rocygapCTBeHHbIX U MyHUUMNANbHbIX YCIYT;

4) B MHbIX YCTaAHOBIEHHbIX 3aKoHoAaTeNbLCTBOM Poccuiickoit dedepauum crny4dasx.

IMABA 2. NOJIHOMOYUA ®EAEPAJIbHBLIX OPTAHOB FO(}YD,APCTBEHHOVI BJIACTU N OPTAHOB
rOCYAAPCTBEHHOMU BJIACTU CYBBEKTOB POCCUUCKOU PEOEPALIUN B CPEPE COLUMAIIBHOIO
OBCINYXUBAHUA

CTATbA 7. NONTHOMOYUSA ®EQEPAJbHbLIX OPFTAHOB FOCYOAAPCTBEHHOW BJIACTU B COEPE
COLIMATNIBHOIO OBCITYXXUBAHUA

1. K nonHomouunam dae,u,epaanblx OopraHos FOCWJ,apCTBeHHOIZ Bnactun B ccbepe couunanbHoro O6CJ'Iy)KI/IBaHI/IF| OTHOCATCA:

1) ycTaHOBreHWe OCHOB FOCY4apCTBEHHOW MOMUTUKM M OCHOB MPAaBOBOrO PErynuMpoBaHns B cdepe coumanbHOro
obcnyxmBaHus;

2) yTBEpXaeHne MeToanvdecKmnx peKOMeHﬂaLWIVI no pacyeTy nogyweBbiX HOpMaTUBOB (bI/IHaHCI/IpOBaHVIﬂ coumnanbHbIX
yenyr,

3) yTBEpXAEHME NPYMEPHOTO NepPeYHs counanbHbIX YCIyr No BUAAM COLManbHbIX YCyT;

4) yTBepxaeHve nopsigka pasMelleHus M OBOHOBNeHust MHgopMauum O MNOCTaBLUMKE COUManbHbIX YCMyr, BKIOYas
TpeboBaHWsA K copgepxaHuio M dopme MNpefoCTaBreHus ykasaHHOW WHdOpMauMu, Ha OoduuManbHOM CalTe MoCTaBLUMKa
coumaneHbix yenyr B cetu "UIHTepHeT";

5) ynpaBneHue denepanbHo COGCTBEHHOCTbLIO, MCMOMNBb3yEeMOW B chepe CoLManbHOro 06CnyXmBaHus;

6) BegeHne egnHon chefeparbHOW CUCTEMbI CTAaTUCTUYECKOro yyeTa 1 OTYETHOCTU B cdhepe coumanbHOro 06CnyXnBaHus;

7) dbenepanbHbI rocygapCTBEHHbIM KOHTPOMb (Haa3op) B cdepe counanbHOro obcnyxmBaHus;

7_1) cosgaHve ycrnoBWW ANS OpraHusauMu NpoOBeAEHMS He3aBUCHMOW OLEHKM KadvecTBa YCMOBUIM OKa3aHWs ycnyr
opraHv3auMsMy coumanbHOro 06CnyXnBaHus;

(MyHKT gononHuTensHO BKMoYeH ¢ 1 aHBapsa 2015 roga PenepanbHbiM 3akoHom ot 21 wiona 2014 roga N 256-93; B
pefakumm, BeBegeHHonm B gencteme ¢ 12 maa 2019 roga PepepanbHbiM 3akoHoM oT 1 maga 2019 roga N 91-3. - Cwm.

npeabIayLyo peaakLUmio)

8) mexayHapogHoe coTpyaHudecTBo Poccunckon defepaumm 1 3aknioveHne MexayHapoaHbiX JOroBopoB Poccuickon
depnepauun B chepe coumanbHOro 00CnyxXmBaHus;

9) MHble OTHOCALLMecCA K C(bepe coumnanbHoro O6CJ'Iy)KI/IBaHI/IF| N yCTaHOBJ1€HHbIE qae,qepaanblmm 3aKOHaMu NoJsTIHOMO4YUA.
2. K nonHomouumam YNOJIHOMOYE€HHOIro (be,qepaanoro opraHa NCMOMHNTENBHOW BacTU OTHOCATCS:

1) Bblpa6OTKa n peanmiauguna FOCWJ,apCTBeHHOIZ NOJTINTUKN B Cdaepe coumnanbHoro OGCJ’Iy)KI/IBaHI/IFl, a Takxe BblpaGOTKa Mep
Nno coBepLUeHCTBOBaHNIO colunarbHOro O6CJ'Iy)KI/IBaHI/IF|;

2) KoopaAuHauua OeAaTtenbHOCTU B cd)epe coumnanbHoro OGCJ’Iy)KI/IBaHI/IFI, OcyU.leCTBﬂﬂeMOVI (beﬂepa]'leblMl/l opraHamum
WCMOMHNTENBHOW BNAacTW, WCMNOMHUTENbHLIMU opraHamvu FOCWJ,apCTBeHHOIZ BnacTtu Cy6'beKTOB Poccuiickon d>e,u,epau,|/w|,
O6LIJ,epOCCVII7ICKI/IMVI O6LLI,eCTBeHHbIMI/I opraHmsaumamMm " UHbIMU OCYLLECTBNAKLWNMN OeATENIbHOCTh B cdaepe couunanbHoro
O6CJ'|y>KVIBaHVIF| opraHmnsaunsamu;

3) meToamdeckoe obGecneveHve coumanbHOro OGCnyXMBaHUS, B TOM 4WUClle B 4acTu, Kacawolencss npodunakTukm
o6cToATenbCTB, 06YCNOBNMBAOLLMX HYXAAEMOCTb B coLManbHOM 06CnyXuBaHum;

4) yTBEPXKOEHNEe I'IpI/IMepHOIZ HOMEHKIaTypbl OpFaHVI3aLI,VIIZ coumnanbHoro O6CJ'Iy)KI/IBaHI/IF|;

5) yTBepXOeHue MeTOAMYECKUX PpEKOMEeHAaLun no pacdeTy noTpebHocTeln cybwektoB Poccuiickon ®depepaunm B
pasBUTUU CETM OPraHN3aLUin CoLMAnbHOro 06CNyXXMBaHUS;
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6) yTBepaeHWe npaBun opraHu3auMn OeATenbHOCTM OpraHvM3aumii coumanbHOro OGCIYXUBaHMS, WX CTPYKTYPHbIX
nodpasfeneHuii, KoTopble BKIOYaloT B cebsl pekoMeHAyeMble HOPMaTUBbI LITAaTHOW YMCIIEHHOCTM, NepeyeHb HeoBXoaMMOoro
o060opyaoBaHUs Ans OCHALLEHWS OpraHM3aumii colmanbHOro 0GCNyX1BaHUS, X CTPYKTYPHbIX NoapasaeneHuii;

7) yTBEPXOAEHNE pPEeKOMeHAYyEMbIX HOPM NUTaHna U HOpMaTuUBOB obecneveHna Msrknum WHBEHTapem nony4arenen
coumanbHbIX ycnyr no (*)OpMaM coumanbHoro O6CJ'Iy)KMBaHVIFI;

8) yTBepxaeHve NpUMepPHOro nopsiaka NpeaocTaBeHns colmanbHbIX YCyr;

9) yTBepxaeHWe nopsiaka OCYLLECTBIIEHVSI MOHUTOPWHIa coumanbHoro obcnyxuBaHus B cybbekTax Poccuiickon
denepaumnu, a Takke (POPM JOKYMEHTOB, HEOGXOANMbIX A4S OCYLLECTBIIEHMS] TaKOro MOHUTOPUHIA;

10) yTBepxxaeHue pekoMeHAaumin no oopM1POBaHUIO U BeOEeHWI0 peecTpa MOCTaBLUMKOB COLMarnbHbIX YCIyr U perucTpa
nony4yartenei coumanbHbIX YCNyr;

11) yTBepxaeHWe pekoMeHOauui No opraHvsauuy MeXBeOOMCTBEHHOrO B3aMMOAENCTBUS WCMOMHUTENbHLIX OpraHoB
rocyfapcTBeHHOM BnacTu cybbekToB Poccuiickon defepauuy nNpu npefocTaBlieHUMM coumanbHbIX YCRyr, a Takke npu
COAENCTBUN B NPEAOCTaBMNEHNN MEeAMLMHCKOW, NCUXONOrMYeckoil, Neaarorniyeckor, IpuanMyeckoil, coumanbHOM NoMoLLmn, He
OTHOCSILLENCS K couMarnbHbIM ycryram (couuasibHOM CONpOBOXAEHMM) (Aanee Takke - coupanbHoe ConpoBOXAEHME);

12) yTBEPXKAEHNE pekoMeHaauui No onpeaeneHnio MHANBMAYanbLHOW NOTPEGHOCTY B colManbHbIX yCryrax nosydarenei
couparnbHbIX YChyr;

13) yTBepxaeHne opmbl 3asiBNEHUS O MpeaoCcTaBneHun coumarnbHbIX YCnyr, NpuMMepHON ¢opMbl JoroBopa o
npenocTaBneHnn coumnanbHbiX YCyr, a Takke opMbl MUHAVBUOYaANbHOW NPOrpamMmmbl;
(MyHKT B pegakumn, BBegeHHoun B aencteume ¢ 13 deBpansa 2018 roga PegepanbHbiM 3akoHOM OT 14 HoA6ps 2017 roga N

324-93. - CMm. npeablayLiyo peaakumio)

14) yTBEPXOEHNE NOopAdKa HanpaBneHua rpaxgaH B CTauuMOHapHble opraHu3auum couunanbHOoro OGCJ’Iy)KI/IBaHVIFI co
cneumanbHbIM coumanbHbIM OGCJ’Iy)KI/IBaHVIeM;

15) yTBEPXOAEHNE NPUMEPHOIro NOJIoXXEeHNA O None4vYnTesIbCKOM COBETE OpraHu3aLmnm counanbHOro OGCJ’Iy)KMBaHVIFI;

16) yTBEPXAEHNE NOopAOKa npeaocTaBieHnAa counanbHbIX YCIyr, a Takke nopdaka yTBepXaeHua nepedyHa counanbHbIX
ycnyr no snaam counanbHbIX yCnyr opraHn3aumamm coumanbHOro O6CJ'Iy)KMBaHMFI, HaxogdawnmMmmnca B seaeHunmn c*)e/:l,epaanoro
opraHa UCMnosIHUTESNbHOW BNacTu;

17) MHblE NPeayCMOTPEHHbIE HOPMAaTHBHLIMM NPaBOBLIMU akTamy Poccuiickoii deaepauiy NoHOMOUMS.

CTATbA 8. MONTHOMOYMSA OPFAHOB rOCYOAAPCTBEHHOMN BITIACTU CYBBEKTOB POCCUACKOW
SEAEPALINN B COEPE COLUUATIBHOIO OBCITYXXUBAHUA

K nonHomounsiMm opraHoB rocygapcTBeHHOM Bractu cybGbektoB Poccuiickon depepaumm B cdepe coumanbHOro
06cnyXmMBaHUS OTHOCSTCS:

1) npaBoBOe perynupoBaHue M OpraHusaumsi coumanbHoro obcnyxuBaHus B cybbekTax Poccunckon Pepepauum B
npeaenax nofiHOMOYUN, YCTAaHOBMEHHbIX HacToAwmnM PefeparnbHbIM 3aKOHOM;

2) onpepeneHne YMNONHOMOYEHHOro opraHa cybbekta Poccuickon ®egepauun, a Takke npu HeobxoaMMocTw
YNOMHOMOYEHHOW OpraHn3aumu;
(MyHkT B pegakumn, BBeaeHHou B Aencteure ¢ 13 depana 2018 roga PeaepanbHbiM 3akoHOM OT 14 HoA6ps 2017 roga N

324-93. - CM. npeablayLiyo peaakumo)

3) KoopavHaunsa AesATeNbHOCTU MOCTaBLUMKOB COUManbHbIX YCNyr, OOLECTBEHHbIX OpraHu3aum U MHbIX OpraHu3aLumin,
OCYLLECTBASAOLWNX OeATENBHOCTL B cdepe coumnansHoro obcnyxmnsaHus, B cybbekte Poccunckon denepaum;

4) yTBEpXOEHWEe pernameHTa MeXBEAOMCTBEHHOIO B3aMMOAEWCTBMS OPraHoB roCyAapCTBEHHOW BMacTu cybbekTa
Poccuiickon depepaummn B CBA3M C peanusaumert nonHomoumn cybbekta Poccunckon ®depepaumm B cepe coumanbHOro
obcnyxumBaHus;
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5) yTBepxxgeHne HOpMaTMBOB LUTATHOM YMCIEHHOCTM OpraHu3aumi coumanbHoro obcnyxmnBaHusa cybbekta Poccuinckom
depepauun, HopmaTMBOB OOecneyeHust MSTKUM WHBEHTapem MW NMoLwafbl XUMbIX MOMELLEHUA Npu npeaocTaBneHuu
coumanbeHbIX YCNyr ykasaHHbIMU OpraHu3aLmsamu;

6) yTBEPXKAEHME HOPM NMUTAHUSA B OpraHmM3aLmsax coumanbHoro obcnyxumeaHmsa cybvekra Poccunckon depepaumm;

7) hopmMuMpoBaHue 1 BefeHe peectpa NOCTaBLUMKOB COoLManbHbIX YCNYr U perncTpa nornyyarenen coumanbHbIX YCnyr;

8) paspaboTka, hnHaHcoBOE obecneyeHne n peanmsaumns permoHanbHbIX NPOrpaMm counanbHoOro o6cnyXnBaHus;

9) yTBepxaeHne 3akoHOM cybbekTa Poccuinckon Pepepaumm nNepeyHs coumanbHbIX  YCRyr, MNPeAoCTaBnseMbIX

MOCTaBLUMKaMM CoLManbHbIX YCMyr, C y4eTOM MNPUMMEPHOro NepeyHsl couuanbHbIX YCryr no BuMAaM CouMarnbHbIX YCNyr,
yTBEPXXAaeMoro B COOTBETCTBMM C NyHKTOM 3 Yactu 1 ctaTtbm 7 HacTogaulero PefepanbHOro 3akoHa ;

10) yTBepXaeHne nopsiaka NpefocTaBneHns coumasbHbIX YCIyr NOCTaBLMKaMU CoLmarbHbIX YCNyT;

11) ycTaHOBneHue nopsigka YTBEPXAEeHUsSI TapudoB Ha coumarbHble YCNyrM Ha OCHOBaHUM MOAYLIEBLIX HOPMaTWBOB
(hHaHCHMPOBaHMS coumanbHbIX YCNyT;

12) yTBepXOeHWe nopsiaka OpraHusaumMmM OCYLLECTBNEHUS PEerMoHanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B
cdepe coumanbHOro o6CnyXMBaHMA C YyKasaHMeM opraHa cybbekta Poccuiickon dPepepauuu, YNOTHOMOYEHHOIO Ha
OCYLLECTBIEHNE TaKOro KOHTPONS;

13) ycTaHoBreHVe npeaenbHON BeNWYUHLI CpedHedylLeBOro [Aoxoda Ans NpeaoCcTaBneHust couuarnbHbIX  YCrnyr
OecnnaTHo;

14) yTBEpXAEHNE pa3Mepa nnaThbl 3a NpeaocTaBrieHne coLmarnbHbIX YCNyr U Nopsiaka ee B3MMaHus;

15) obecneyeHne GecnnaTHOro OCTyna K MHGOpMauum O MOCTaBLUUKaX COUManbHbIX YCAyr, npefocTaBnseMbiX UMW
coumanbeHbIX ycryrax, Buax coumanbHbiX YCryr, cpokax, nopsiake n ob ycrnoBusx UX npefocTaBreHus, o Tapmdax Ha aTu
ycrnyru, B TOM YMcne Yyepes cpectsa MaccoBoW MHGOpPMaLUMK, BKNOYasa pasmeLlleHne nHopMaumm Ha oguLmanbHbIX canTax
B ceTn "VIHTepHeT";

16) ycTaHOBNeHWMe Mep couuanbHOW MNOOOEPXKKM W CTUMYNMPOBaHUS PabOTHUKOB oOpraHu3auui  coumanbHOro
obcnyxmBaHus cybbekta Poccunckon degepaumu;

17) opraHmsaums npodeccuoHansHoro obyyeHusi, npodyeccMoHanbHOro obpasoBaHMs WM OOMOSHUTENBLHOrO
npodeccroHanbHoro obpasoBaHns paboTHMKOB NOCTaBLUMKOB COLMarbHbIX YCIyT;

18) BeeHue yyeTa n OTYETHOCTU B chepe coumanbHoro obenyxusaHus B cybbekte Poccuiickon ®epepaunn;

19) ycTaHOBMNEHWE NopsiAka peanvsauum nporpamm B cdhepe coumarnbHOro 06CnyXMBaHusi, B TOM YMCHe MHBECTULIMOHHDBIX
nporpamm;

20) opraHusauus nogaepXkM counanbHO OPUEHTUPOBAHHBbIX HEKOMMEPYECKUX OpraHusaumi, bnarotBopuTtenem wu
[06poBONbLEB (BOMOHTEPOB), OCYLLECTBNSAOWMX OEATENbHOCTb B cdepe coumanbHOro obcnyxunBaHus B CyObekTax
Poccuiickon ®epepaunm B COOTBETCTBMM C doeaepanbHbIMU 3akOHaMM U 3akoHamun cybbekToB Poccuinckon degepauuu;

(MyHKT B pegakunn, BBegeHHoM B gencteue ¢ 1 mas 2018 roga PepepanbHbiM 3akoHOM 0T 5 deBpans 2018 roga N 15-
$3. - CM. npeablayLLYIo peaakLmio)

21) pa3paboTka 1 peanusauns MeponpusSTAA No OPMUPOBAHUIO U Pa3BUTUIO PbIHKA COLMarbHbIX YCIyr, B TOM YMcne no
pasBUTUIO HEFOCYAapPCTBEHHbIX OpraHM3aLmii coumansHOro 06CnyXMBaHuUs;

22) pa3paboTka 1 anpobaunsi METOAMK N TEXHOSOIMIA B chepe coumanbHOro 00CcnyxmBaHus;

23) yTBepxOeHWe nopsaka MeXBEeOOMCTBEHHOrO B3aMMOLENCTBUS OpPraHoOB rOCYAapCTBEHHOW BMacTu CyObekToB
Poccuinckon ®epepaumm npy npegocTaBneHny coumanbHbIX YCNyr U CoLMansHOro ConpoBOXAEHNS;

24) yTBEPXXAEHME HOMEHKNATYpPbI OpraHM3auun coumanbHoro obenyxmnsaHus B cyobekte Poccuiickon ®enepaunm;
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24 1) cospgaHve YCroBWA Ans opraHvM3auMu NpPOBeAEeHUs] HEe3aBMCMMOWM OLIEHKM KayecTBa YCINOBMIW OKasaHusi ychyr
opraHu3aumsiMn coumarnbHOro 06cnyXmBaHmus;

(MyHKT pononHuTenbHO BkNtoveH ¢ 1 aHBapsa 2015 roga PenepanbHbiM 3akoHoMm ot 21 wons 2014 roga N 256-93; B
pefakumu, BBefeHHon B genctene ¢ 12 masa 2019 roga PegepanbHbiM 3akoHoM oT 1 maga 2019 roga N 91-03. - Cwm.
npeablayLulylo peaakumio)

25) MHble NOSIHOMOYMS, NPeayCMOTPEHHbIe HacTosAWmMM deneparibHbIM 3aKOHOM 1 ApYrMU deiepanbHbIMU 3aKoHaMu.

IMABA 3. MTPABA U OBA3AHHOCTW NOJNYYATENEWU COLMATIBHBLIX YCIYT
CTATbA 9. MPABA MONYYATENEN COLUUANBbHbIX YCNYT

MonyyaTenu coumanbHbIX YCNyr UMEKT NPaBo Ha:

1) yBaXmTenbHoOe U ryMaHHOe OTHOLLEHNE;

2) nony4yeHune 6ecnnaTtHo B A4OCTYMNHOW hopMe MHpopMaLmm O CBOMX NpaBax U 0653aHHOCTSIX, BUAAxX couparnbHbIX YCyr,
cpokax, nopsiake U o6 ycrnoBusiX MX MPefoCTaBreHusi, 0 Tapudax Ha 3TU ycnyrM M o6 ux CTOMMOCTM ANns nonyyaTens
coumanbHbIX YCryr, 0 BO3MOXHOCTM MONyYeHUst aTux ycnyr 6ecnnatHo, a Takke 0 NoCTaBLUMKax CoLmanbHbIX YCNyr;

3) BbIGOp NoCTaBLUMKA UMM NOCTaBLLMKOB COLMAnbHbIX YCyT;

4) oTKa3 OT NPeAOCTaBMNEHUs COLManbHbIX YCHyT;

5) 3awwmTy cBOMX NpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®epepaumu;

6) yyacTue B cOCTaBrneHnM UHAMBMAYarbHbIX MPOrpaMm;

7) obecnevyeHve ycrioBuin npebbiBaHWs B OpraHu3auusix coumanbHoro obcrnykuBaHWs, COOTBETCTBYHOLLMX CaHWTapHO-
rMrmeHnyYeckum TpeboBaHKsIM, a Takke Ha Hagnexalumn yxog;

8) cBobogHoe nocelleHne 3aKOHHbIMU npeacrasuTendmMu, agBokatamMmun, HoTapunycamu, npeacrtaButenaMin 00LeCcTBEHHbIX

N (UNK) UHBIX OPraHM3aLnii, CBALLEHHOCHYXUTENSMMW, a Takke POACTBEHHWKAMM W APYrMMW MuaMu B AHEBHOE U BeyepHee
BpeEMS;

9) coumanbHOe COMPOBOXAEHNE B COOTBETCTBUM CO CTaTbei 22 HacTosllero PeaepanbHOro 3akoHa.

CTATbSA 10. OBA3AHHOCTU NONYYATENEN COLUUATNBHbIX YCNYT

MonyyaTenu coumanbHbIX YCnyr 06si3aHbl:

1) NpedocTaBnATbL B COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBbIMM akTaMu cybbekTa Poccuiickoin Genepauum ceegeHns u
[OKYMEHTbI, HeobxoauMble Ans NpeAoCTaBNeHnsl coLmanbHbIX YCIyr;

2) cBOEBpEMEHHO MHDOPMMPOBATL NOCTABLUMKOB COLMAnbHBIX YCIyr 06 n3MeHeHU 06CToATeNnsLCTB, 06YCNOBNMBAIOLLMX
noTpe6GHOCTL B NpefoCcTaBeHnn colmarnbHbIX YCNyT;

3) cobntopaTth ycroBusi 4OroBopa O NPefoCTaBMeHUM coumarnbHbIX YCyr, 3aknioYeHHOro ¢ MOCTaBLMKOM couMarbHbIX
YCIyr, B TOM Y/CIE CBOEBPEMEHHO U B NOSTHOM 06beMe onnayvMBaTb CTOMMOCTb NPeAoCTaBNeHHbIX CoLManbHbIX YCIyr nMpu Ux
NpPeAoCTaBMEHNM 3a NaTy UMK YacTUYHYIO nnarty.

MABA 4. NMPABA, OBA3AHHOCTU N UH®OPMALIMOHHASA OTKPbITOCTb NMOCTABLLUUKOB COLUATIbHbIX
ycnyr

CTATbA 11. MPABA NOCTABLUMKOB COLIMATBbHbLIX YCIYT

1. MNMocTaBwmku coumanbHbIX ycnyr MMerT npaBo:

1) 3anpawlimBatb COOTBETCTBYHOLLIME OpraHbl rocy,qapCTBeHHon BNacTtn, a TakkKe opraHbl MECTHOro camoynpabiieHuna "
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nony4yartb OT YKa3aHHbIX OpraHoB VIHd)OpMaLJ,MPO, HeO6X0ﬂ,MMle Aana opraHn3admmy counanbHOro O6CJ'Iy)KMBaHMFI;

2) oTkasaTb B NPefOCTaBNEeHUM CoLManbHOM YCyru nosyyaTento coumanbHbIX YCNyr B criydyae HapyleHusl UM YCroBWiA
[OroBopa O MpeaoCTaBfeHUN couMarnbHbIX YCIyr, 3aKMOYEHHOro C MosyvyatenemM coumanbHbIX YCRyr WKW ero 3akOHHbIM
npeacraevTenieM, a Takxe B clyyae, NpeayCMOTPEHHOM YacTbto 3 cTatbu 18 HacTodAulero PegepanbHOro 3akoHa ;

3) ObITb BKHOYEHHBIMU B peECTp NOCTABLUMKOB coLmarnbHbIX yeryr cybbekta Poccuiickon ®egepaunm;

4) nonyyatb B TeYeHue OBYX paboumx AHei MHOPMaLMIO O BKMOYEHUM UX B NepeyeHb PekoMeHOyeMblX NoCTaBLUMKOB
coumarnbHbIX YChyr.

2. lMocTaBWwmkM coumnanbHbIX ycnyr BrnpaBe NpedocTaBrisaTb rpaxgaHam no MX XenaHuio, BblpaXXeHHOMY B MUCbMEHHON
NI 3NEKTPOHHON cbopme, OonosiHnTenbHble colnarnbHble YCIyru 3a nnarty.

CTATbA 12. OBA3AHHOCTU NOCTABLUMKOB COLUATIbHbIX YCNYT

1. MNocTaBLuKN coumanbHbIX yenyr ob6a3aHbl:

1) OCYLLECTBJIATb CBOKO OEeATEeSIbHOCTb B COOTBETCTBMUN C HACTOALLNM dJe,qepaanblM 3aKOHOM, OpyrumMmum d:)eﬂepaﬂbelMl/l
3akOHaMu, 3akOHaMn 1 UHbIMN HOPMaTUBHbIMU NMPaBOBbIMU akTaMn Cy6'beKTa Poccunckon d)e,u,epaumm;

2) npeaocTaBlidATb coumalnbHble YCnyrm nonydyarendam couuanbHbIX YyCnyr B COOTBETCTBUM C uHAMBUAOYallbHbIMU
nporpammamMmn 1 YycnoBuaMm [OOroBOpPOB, 3aKMH4YEHHbIX C nonyyatendaMum couunanbHbIX Yycnyr WM Ux 3akKOHHbIMU

npencTaBuUTENAMM, Ha OCHOBaHUM TpeBoBaHWUi HacToslero ®eaepansbHOro 3akoHa;

3) NpenocTaBNATb CPOUHbIE CcoLMarbHble YCyrn B COOTBETCTBMM CO cTaTtber 21 HacTodulero PeaepansHoro 3akoHa;

4) npepocTaBnATk GecnnaTtHo B JOCTYNHOW dhopMe nonyvaTensMm coumarnbHbIX YCIYr UK UX 3aKOHHBIM NpeacTaBUTENAM
nHdpopmaumio o6 KX npaBax U 00s3aHHOCTSX, O BMAAX COUMAnbHbIX YCIyr, Cpokax, nopsiake u o6 ycnoBusix UX
npenocTaBrieHns, 0 Tapudax Ha 3TK ycrnyrm u 06 ux CTOMMOCTM Anst nonydvaTensi coumanbHbIX YCnyr Moo 0 BO3MOXHOCTU
nony4atb ux 6ecnnaTHo;

5) ncnonb3oBaTb VIHd)OpMaLI,I/HO O nony4yartendax couuanbHbIX ycnyr B COOTBETCTBUM C  yCTaHOBJIEHHbIMU
3akoHogaTenbcTBoM Poccunckon (De,u,epau,mm O NnepcoHalbHbIX AaHHbIX Tpe6OBaHI/IF|MI/I O 3alnTe nepcoHarsribHbIX OaHHbIX;]

6) npegocTaBnNATb YNOSIHOMOYEHHOMY opraHy cybbekta Poccuickon degepaumm mHdopmauuo ans opMmpoBaHus
perncTpa nonyvaTenen counanbHbIX YCNyr;

7) OCYyLLEeCTBNATb colnanbHOe conpoBoXaeHne B COOTBETCTBUN CO cTatber 22 HacTodulero PeaepansHOro 3akoHa;

8) obecneumBaTtb nonyyaTensiM coumanbHbIX YCNyr COAENCTBME B MPOXOXAEHUM MeOMKO-COLMAribHOW 3KCMepTusbl,
NPOBOAMMOI B YCTAHOBIIEHHOM 3akoHofdaTenbCcTBOM Poccuiickonnt ®epepauuy nopsigke deaepanbHbIMU  YUPEXOEHUSIMM
MeaMKo-coLManbHONM aKkenepTussbl;

9) npegocTaBnATb NonyyatensMm counanbHbIX YCNyr BO3MOXHOCTb MOSb30BaTbCH YCryraMu CBA3W, B TOM 4YucCne ceTu
"MIHTepHeT" 1 ycnyramm no4toBOW CBA3N, MPU NONYYEHUM YCNYT B OpraHn3aumsix coumansHoro o6CnyxmBaHuns;

10) BblIAENsATb cynpyram, MPOXWBaOLWMM B OpraHu3aumMu coumanbHoro o6ChyXXuMBaHWSl, W30MMPOBAHHOE XWUNoe
NOMeLLeHMe ANt COBMECTHOMO NPOXUBaHWS;

11) obecneunBatb nony4yarenam  couuanbHbIX  YCIyr BO3MOXHOCTb cBOOOOHOIrO MOCELLEHNA WX  3aKOHHbLIMU
npeacrasutendaMmu, agBokatamMu, HoTapuycamun, npeacraButTenamm OOLLECTBEHHbBIX 1 (I/II'II/|) MHbIX OpraHI/I3aLLI/II7I,
CBALUeHHOoCnYyXntendamm, a Takkke poactseHHUKaMmu n gpyrumMmum nmdamm B JHEBHOE U Be4YepHee BpeMA,

12) obecneynBaTb COXPAHHOCTb NINYHbLIX BELLEN U LIeHHOCTEW nonyvaTenen counanbHblX YCryr;

13) ucnonHATb MHble 06A3aHHOCTW, CBSA3aHHbIE C peanu3auven npas nofyvartenen coumanbHbIX YCRyr Ha couuanbHoe
obcnyxumBaHue.

2. NMocTaBLmMKM coumnarnbHbIX ycnyr npu okasaHnu coumanbHbIX yCnyr He Bnpase:
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1) orpaHuMumBaTtb npaBa, cBOGOAbI W 3aKOHHblE MHTEPECHI Mony4yatenei coumanbHbIX YCnyr, B TOM u4ucrie npu
MCNOMb30BaHUN NeKapCTBEHHBIX NpenapaToB Afs MeauLUHCKOrO NMPUMEHEHUS;

2) NpUMeHsITb hMU3NYECKOE MIN MCUXONOMMYECKOE Hacunme B OTHOLLEHUW NoNyYaTene coumnanbHbIX YCnyr, A0onyckaTb UX
ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTtb OeTen-MHBaNMOoOB, He CTpadarolmux MCUXUMYECKUMM PacCTPOMCTBaMW, B CTaLMOHApHbIE OpraHu3aumm
coumansHoro obcnyxvBaHus, npegHasHavyeHHble Ans OeTen-MHBanuaoB, CTpagallmxX MCUXMYECKUMU paccTpoMCTBaMu, U
HaobopoT.

CTATbA 13. UHOOPMALMOHHASA OTKPbITOCTb NMOCTABLUUKOB COLUATIbHbIX YCNYT

1. TlocTaBWMKM couunanbHbIX ycryr ¢OopMUpYOT 0bLeaocTynHble MHOPMAaUMOHHbIE pPecypchbl, codepxaliue
NHOPMaLMI0 O AeATENBHOCTM 3TUX NOCTaBLLMKOB, U 06ecneynBatoT OCTYN K JaHHBIM pecypcaM NocpeacTBOM pa3meLleHust
NX Ha UH(OPMALIMOHHBIX CTEHAAX B NMOMELLEHMAX NOCTaBLUMKOB COUMarnbHbIX YCNyr, B CPEACTBaxX MaccoBon MHopmauuu, B
ceTn "UHTepHeT", B TOM yncne Ha ouLmanbHOM canTe opraHmM3auumn counanbHoro ob6cnyxmeaHus.

2. MNocTaBLwmkn coumnanbHbIX ycnyr obecneuynBatoT OTKPbITOCTb 1 OOCTYMNHOCTb VIH(bOpMaLI,MVIl

1) o paTe rocygapcTBeHHOM perucTpauun, o6 ydpeautene (ydpeautensix), 0 MecTe HaxoxaeHus, punmnanax (npu ux
Hanuumm), pexmme, rpadmke paboTbl, KOHTAKTHbIX TenedoHax 1n 06 agpecax aNeKTPOHHON NOYTbI;

2) 0 CTpYKType 1 06 opraHax ynpaefieHUsi opraHnsaLlmm coumansHoro o6cnyKuBaHus;

3) o dopme coumanbHOro oBCnyXMBaHUSs, BUAAX coumanbHbIX YCryr, nopsiake M o6 ycrnoBusiX UX NpedocTaBfeHusl, o
Tapudax Ha coumansHble YCnyru;

4) 0 YNCNEHHOCTM Nony4YaTenel coumanbHbIX YCNyr No oopMaM coLmanbHOro o6CnyXMBaHUs U BUAAM CoumarnbHbIX YCryr
3a cyeT OaXKeTHbIX accurHoBaHun GrogkeToB cybbekToB Poccuiickon denepaumm n B COOTBETCTBUMM C LOrOBOpaMu 3a CYET
cpeacTB U3MUeckux NuL 1 (Mnn) KPUONYECKNX nnL;

5) o pykoBoguTene, ero 3aMecTWUTENsiX, PyKOBOAMTENSAX bUnuanoB (Npy WX Hanmuuuu), O NepcoHarbHOM COCTaBe
paboTHMKOB (C YKa3aHMEM C UX corracus ypoBHsi 06pa3oBaHus, ksanudukauum n onsita padoTsl);

6) o MmarepuanbHO-TEXHUYECKOM o0becnevyeHMn npeaocTaBneHust coumanbHbiX ycnyr (Hanuyine obopyaoBaHHbIX
NOMELLEHUIA AN NpefocTaBneHUs coumarnbHbIX YCryr, B TOM 4ucrne 6ubnmotek, oOBLEKTOB crnopTa, HanuMuve CpencTts
0By4eHMs 1 BOCMUTaHWSA, YCNOBUSA NUTaHUst n obecrnedyeHne oxpaHbl 300pOBbs Nofyyartenen counanbHbIX YCryr, AOCTyn K
MHOPMaLMOHHBIM cucTeMaM B cdepe coumnanbHoro obenyxmnsanua n cetm "MiHtepHet");

7) o KonuuyectBe CBOOOAHbIX MeECT AN fnpuema nonydvatenei couuanbHblX ycnyr no ¢opmam counanbHOro
obcnyxmBaHus, MHaHCUPYEMbIX 3a cHeT OloaXKeTHbIX accurHoBaHui BroaxeToB cybbekToB Poccunckon ®enepaumm, a Takke
onna4yvBaemblX B COOTBETCTBUM C JOrOBOPaMM 3a CHET CPeAcTB (PU3NYECKMX NNLL U (UNK) KOPUANYECKMX NNLL;

8) 06 obbeme npenocTaBnsSEMbIX COUManbHbIX YCRyr 3a cyeT OKeTHbIX acCUrHoBaHWA OHOMKETOB CYyOBLEKTOB
Poccuiickon ®egepauum n B COOTBETCTBUMN C [OrOBOPaMM 3a CHET CPeACTB (PM3UYECKMX UL 1 (MNN) KOPUANYECKMX NNUL;

9) 0 HanmMuMM NULEH3UA Ha OCYLLEeCTBIEHUE AeATENbHOCTU, Moanexawen nUUEeH3MPOBaHNIO B COOTBETCTBUMU C
3akoHogaTtenscTBoMm Poccuiickon ®epepauum;

10) 0 (bMHAHCOBO-X0O3ANCTBEHHON AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsiaka Afs nosyyaternei coumanbHbIX YCNyr, npaBuiiax BHYTPEHHero TpyOoBOro
pacnops/ka, KonnekTBHOM [OroBOpE;

12) O HanuuuMM nNpeanMcaHWin OpraHoB, OCYLLECTBASIOWMX TOCYAapCTBEHHbIM KOHTPOMb B cdepe coumasnibHoro
06CcnyknBaHusl, 1 0OTYETOB 06 UCTIOSNTHEHWUWN YKa3aHHbIX NpeanucaHuii;

12_1) o npoBedeHWM HEe3aBWCMMOW OLIEHKM KavecTBa YCIOBWIM OKasaHus YCryr OpraHv3auusiMuM coumarnbHOro
obcnyxnBaHusi, KoTopasi onpeaenseTcst ynorHOMOYeHHbIM dhefeparnbHbiM OpraHoM UCMOMHUTENBHON BMacTw;
(MyHKkT gononHuTenbHo BkMoyeH ¢ 1 aHBapsa 2015 roga PenepanbHbiM 3akoHoM oT 21 utona 2014 roga N 256-93 ; B
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pefakumu, BBefeHHon B genctene ¢ 12 masa 2019 roga PegepanbHbiM 3akoHoM oT 1 maga 2019 roga N 91-03. - Cwm.
npeablayLLy peaakumto)

13) 06 MHOW MHpopMaLMK, KoTopasi pa3MeLlaeTcs, onybnMKoBbIBAaETCS MO peLleHni0 NOoCTaBLUMKa coumarnbHbIX YCnyr u
(nnn) pasmelleHne, onybrnMkoBaHMe KOTOPOW SBNSOTCS 006s13aTeNbHbIMM B COOTBETCTBUM C 3aKoHOA4ATENbCTBOM Poccuiickom
depepauuum.

3. VIHcbopMaLma n OOKYMEHTbI, YKa3aHHble B YacTW 2 HAaCTOsALLEN CTaTbW, Noanexar pasMeLleHuto Ha oduumanbHOM
canTe NOoCTaBLUMKa coumanbHbIX ycrnyr B cetn "MIHTepHeT" u OBHOBMEHU0 B TeYeHune OecAaTu paboumx OHen Co OHA KX
€034aHus, NoNy4YeHUsT UM BHECEHUSI B HUX COOTBETCTBYHOLUMX U3MeHeHUI. Mopsiaok pasMelleHus Ha oduumanbHOM cante
nocTaBLiMKa coumnanbHblX ycrnyr B cetn "WHTepHeT" n obHOBReHus uHdopmaumm o6 3Tom nocTasBlimke (B TOM 4ucne
copepXaHue ykasaHHOW WHdopMauum u ¢opMa ee npenocTaBeHus) yTBepXaaeTcsl YNONHOMOYEHHbIM deaeparnbHbIM
opraHoM UCMOMHUTENbHONM BMacTu.

4. YacTtb gononHutenbHo BkNtoveHa ¢ 1 saHBapsa 2015 roga PenepanbHbiv 3akoHom oT 21 utonsa 2014 roga N 256-93;
yTpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbin 3akoH OoT 5 aekabpsa 2017 roga N 392-03. - Cm. npegblayuiyio

penakLuto.

FMABA 5. MPEOOCTABJIEHUE COLIMANIBHOIO OBCITY>KUBAHUA
CTATbA 14. OBPALWLEHUE O NMPEAOOCTABJIEHUMN COLUMUANIBHOIO OBCITYKUBAHUA

OcHoBaHMEM [ pacCMOTPEHUsI BOMpoca O NPeAOCTaBMEHUM COLMANbHOrO OOCMYXMBaHUS SBMSIETCA MNOAaHHOE B
NMACbMEHHOW WNW 3MIEKTPOHHON hbOpMe 3asiBNeHue rpaxgaHuHa WM ero 3aKOHHOro MpeacTaBUTeNs O NpedoCTaBrieHUM
couunanbHoro obcnyxmBaHusa nNnbo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpallleHne rocyaapCTBEHHbIX OPraHoB,
OpraHoB MECTHOIO CamoyrnpaBneHusi, 06LLECTBEHHbIX 00beANHEHNI HENOCPEACTBEHHO B YMONTHOMOYEHHbIA OpraH cybbekTa
Poccunckon ®epepaumm unm ynoriHOMOYEHHYH OpraHu3auuio nubo nepefaHHble 3asiBNeHve unv obpalleHue B pamkax
MEXXBeOMCTBEHHOIO B3anMOeNCTBUS.

(CtaTtbsi B pegakumu, BBegeHHow B aericteue ¢ 13 dpeBpans 2018 rona PenepanbHbiM 3akoHOM 0T 14 Hoabpsa 2017 roga
N 324-®3. - CM. npeablayliyio peaakLimio)

CTATbA 15. NTIPU3HAHUE NTPAXXOAHUHA HYXOAKOLWUWMCA B COLUUAITIbBHOM OBCINTYXXUBAHUU

1. TpaxdaHWH MpU3HaAETCS HyXOaloWUMca B couuanbHOM OGCNyXuMBaHUWM B cllydae, €Cnu CyLUecCTBYIOT criegytolme
06CTOSTENBLCTBA, KOTOPbIE YXYALIAT UM MOTYT YXYALWTb YCIOBUS €r0 XN3HedeAaTeNIbHOCTU:

1) NonHas UnNu YactTu4Has yTparta cnocobHOCTU NMMBO BO3MOXXHOCTY OCYLLECTBIATL CAMOOGCNyKMBaHWE, CAMOCTOSITENBHO
nepeaBuUratbecsl, o6ecneumBaTb OCHOBHbIE XW3HEHHbIE MOTPEBHOCTU B cumy 3aboneBaHusi, TpaBMbl, BO3pacTa UMM Hanuyus
WHBanMOHoOCTHK;

2) Hanuune B ceMbe MHBaNUAa UNu MHBaNWOOB, B TOM uucre pebeHka-uHBanuaa unv aeTen-MHBanuaoB, HYXaalLWmxcs
B NMOCTOSIHHOM MOCTOPOHHEM YXO0[E€;

3) Hanuure pebeHka unu geTel (B TOM YMCHe HaxoasaLmMXCs Nog ONEKoM, NONeYnTeNbCTBOM), UCTIbITLIBAOLMX TPYAHOCTH
B couManbHon agantaumu;

4) oTCyTCTBME BO3MOXHOCTU 0becneyeHns yxona (B TOM YMCe BPEMEHHOIO) 3a MHBaANUAoOM, pebeHKOM, eTbMU, a Takke
OTCYTCTBME MOMNEYEHNs Ha HUMK;

5) Hanuune BHYTPUCEMEWHOrO KOH(pMMKTa, B TOM YMCIle C NULAMU C HAPKOTMYECKOM UMW arkorosisHOM 3aBMCUMOCTbIO,
nMuamMu, UMEKLUMU NpUCTpacTMe K a3apTHbIM Urpam, nuuamu, CTpagatoiumMu NCUXMYECKUMU pacCTpoMCTBaMU, Hanuume

Hacunna B cemMbe;

6) oTCyTCTBME OMpeaerieHHOro MecTa XWUTenbCTBa, B TOM YMche Y Nnvua, He JOCTUrLEero Bo3pacrta ABaguati Tpex neT u
3aBepLUMBLIEro NpebblBaHye B opraHu3aummn Ans OeTer-cupoT 1 JeTei, ocTaBLlunxcs 6e3 nonevyeHus poauTenen;

7) oTcyTcTBME PaboThl M CPEACTB K CYLLECTBOBaHUIO;

8) Hanuume MHbIX 0BCTOATENbCTB, KOTOPblE HOPMAaTMBHBLIMM NPaBOBLIMU akTamMu cybGbekTa Poccuiickont depepauum
NpU3HaHbl YXYALAOLWMMA UM CMOCOBHBIMU YXYALUUTDL YCIOBUS XXU3HEAEATENbHOCTM rpaxaaH.
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2. YnornHoMo4eHHhI opraH cyobekTa Poccuiickon ®egepauum nnm ynoriHOMOYEHHasi opraHvMsaumsi NpUHMMatoT peLleHne
0 MpU3HaHUM rpaxgaHWHa HyXaalowmMMcs B coumanbHOM obenyxuBaHuM nmbo o6 oTkase B couumanbHOM OOCMyXMBaHWMU B
TeyeHne nATM pabounx AHen ¢ AaTtbl nogaymn 3asierneHus. O NPUHATOM peLleHun 3asiBUTeNb MHAOPMUPYETCSt B MUCbMEHHOM
UNn anekTpoHHon dhopMe. PelueHne 06 okasaHUM CPOYHbIX CoLManbHbIX YCNyr NPUHUMAaeTCs HeMea ieHHO.

(YacTtb B pepakuuun, BBeaeHHon B aenctene ¢ 13 cdespans 2018 roga PegepanbHbiM 3akoHOM OT 14 HoA6ps 2017 roga N
324-93. - CM. npeablayLLyo peaakLmio)

3. PeweHune 06 oTkase B coumanbHOM 06CyXnMBaHUM MOXET ObITb 06KanoBaHo B CyaebHOM nopsake.

CTATbA 16. UHOUBUAYAINbHAA MPOrPAMMA

1. MHgmBmnayanbHas nporpamma siBnsieTcs JOKYMEHTOM, B KOTOPOM YKa3aHbl oopMa coumnanbHoro o6cnyxmeaHus, Buapl,
obbeM, NepuoamMyHOCTb, YCIOBUS, CPOKW MpefoCTaBfieHNs coumanbHbIX YCMyr, nepedeHb pekoMeHOYeMbIX MOCTaBLUMKOB
coumanbHbIX YCNyr, a Takke MeponpusaTUSa No coumanbHOMY CONPOBOXAEHUIO, OCYLLECTBAsieMble B COOTBETCTBUM CO CTaTbeu
22 HacTtosllero PegepanbHOro 3akoHa.

1_1. B cny4ae npuHATUS OpraHoOM rocyAapCTBEeHHOW Bnactu cybbekta Poccuiickon ®Pepepaummn pelueHns o6
opraHu3auMn okasaHus rocyAapcTBEHHbIX (MyHUUMNanbHbIX) YCryr B couuanbHoW cdepe, NPUHATOrO B COOTBETCTBUM C
yacTbto 3 cratbu 28 PepepanbHoro sakoHa "O rocyaapcTBEHHOM (MyHMUMMANbHOM) couManbHOM 3aka3e Ha okasaHue
rocyfapCTBEHHbIX (MyHWUMNAanNbHbIX) YCOyr B couuanbHon cdepe”, mHAMBUOyanbHas nporpaMma  UCnomnb3yeTcsl Kak
coumanbHbIn cepTuduKaT Ha NoryyeHne rocyaapcTBEHHOM (MyHULMNanbHOW) ycnyrn B counansbHom cdepe.

(Yactb gononHuteneHo BkrtodeHa ¢ 1 ceHTabpa 2020 roga PegepanbHbiM 3akoHoM oT 13 utons 2020 roga N 190-93)

MonoxeHusa vyactn 1_1 HacTosiLen cTaTbM CO AHA BCTynneHus B cuny PepepanbHoro 3akoHa ot 13 monga 2020 roga N
190-®3 n po 1 auBaps 2025 roga OeWCTBYIOT B oTAeNnbHbIX cybbektax Poccuiickon Pepepaumn, nepeyeHb KOTOPbIX
yTBepxaaetca lNpasutensctBom Poccunckon Pefepauum B COOTBETCTBMU C HacTbio 1 cTatbu 28 PenepanbHoro 3akoHa "O
rocyaapCcTBEHHOM (MyHMUMNANbHOM) COUManbHOM 3aka3e Ha okKas3aHWe rocyAapCTBEHHbLIX (MyHMUMNANbHbIX) ycnyr B
coLmanbHou cdepe”, - cM. NyHKT 2 ctatbn 3 PegepanbHoro 3akoHa o7 13 mnonsg 2020 roga N 190-93 .

2. MH,CU/IBVIﬂyaI'IbHaﬂ nporpamma coCTaBnAaAeTcAa ucxoaa wus ﬂOTpe6HOCTVI rpaxgaHnHa B couualibHbIX Yycnyrax,
nepecMmartpumBaeTca B 3aBUCUMMOCTU OT WU3MEHEHUA aToN I'IOTpe6HOCTI/I, HO He pexe 4em pa3 B Tpu roga. I'IepeCMOTp
I/IHﬂ,I/IBI/I,D,yaﬂbHOVI nporpamMmmbl OCyLLECTBIIAETCA C Y4ETOM pe3ynbTaToB peanmsoBaHHon I/IHAI/IBI/I,D,yaﬂbHOVI nporpamMmmbl.

3. MH,ELVIBI/Iﬂ,yaJ'IbHaﬂ nporpamma AOnd rpaxgaHunHa Wi ero 3akKOHHOro npeacraButena umeet peKomeH,aneanbuh
XapakTtep, And noctaBlWMKa counanbHbIX yCnyr - obs3aTtenbHbIN Xapaktep.

4. WNHguBmayanbHass nporpamMma COCTaBfnsieTcsa B [ABYX 9K3eMnnspax. OK3eMnnsp WHAMBWUAyanbHOW Mporpammbl,
NnoAnMCaHHbIN  YNONIHOMOYEHHbIM OpraHoMm cybbekta Poccunckon ®egepaumm MnNM yNoSIHOMOYEHHOW OpraHu3auuen,
nepedaeTcs rpaxkgaHuHy UM ero 3aKkoOHHOMY MpeacTaBUTENo B CPOK He Bonee yem fecsatb paboumx AHEW co AHS nogadn
3asIBNEHNs rpaxgaHuHa o npefocTaBneHnn counansHoro obcnyxmnsaHus. BTopon aksemnnsap MHauBMAayansHOW NporpaMmmbl
OoCTaeTcs B YNONTHOMOYEHHOM opraHe cybbekta Poccuiickon defepaumm nnu B ynorTHOMOYEHHOW opraHusaumu.

(YacTtb B pepakuuu, BBegeHHon B genctane ¢ 13 despans 2018 roga PeaepanbHbiM 3akoHOM OT 14 HoA6ps 2017 roga N
324-93. - CM. npeablayLuiyo peaakumo)

5.B cny4yae UsMeHeHuna MecTa XUTEeNbCTBa nony4artend coumalbHbIX yCnyr HonsuayarnbHasa nporpamMmmMa, coctaBiieHHad
Nno npexHemMy MecCTy XUTeNbCTBa, COXpaHAEeT CBOe pencrteme B obbeme nepeyHa couwnanbHbIX yCnyr, yCTaHOBJIEHHOIO B
Cy6'beKTe Poccurickon d)e,u.epau,mm Nno HOBOMY MECTY XUTelbCTBa, 40 COCTaBJIeHUA VIH,D,I/IBVIﬂyaﬂbHOVI nporpamMmmbl N0 HOBOMY
MECTY XXUTENbCTBA B CPOKU N B NOpAAKE, KOTOPbl€ YCTAaHOBJIEHbI HacTosLWEeN cTaTben.

CTATbA 17. AOrOBOP O NPEAOCTABJIEHUU COUMATBbHbIX YCIYT

1. CoumanbHble ycnyrn npenoctaBridlTCA rpaxagaHnHy Ha OCHOBaHUM 0roBopa O npenocrtaBiieHUn counalbHbIX YCIyr,
3aKrn4aemMmoro mMmexay nocrtaBLLUMKOM couualribHbIX yCIyr n rpaxXgaHMHOM WM ero 3akKOHHbIM npeacrtaBuTerieMm, B Te4eHne
CYTOK C AaTbl npeacrtaBlieHnsd I/IH,EI,I/IBI/I,D,yaJ'IbHOVI nporpamMmmbl NOCTaBLUMKY cOUMarbHbIX YCIyT.

2. Cyl.l.l,eCTBeHHbIMVI ycnosunaMu gorosopa o npenocrtaBlieHNU coumnaribHbIX YCIyr ABIAKTCA MOJIOXKEeHUA, onpeaerieHHble
I/IHﬂ,I/IBI/IJJ,yaJ'IbHOIZ I'IpOFpaMMOVI, a TakKke CTOMMOCTb couualribHbIX YCIyr B Cltyydae, eCciivh OHU npenocCTaBliAOTCA 3a nnarty uin
YaCTUYHYIO nnary.
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3. OTHOLWeEHUs, CBSI3aHHbIE C WCMOSIHEHMEM goroeopa O npegocTtaBliieHUMn couuanbHbIX YyCnyr, perynmpyrTca B
COOTBETCTBMM C 3aKoHOAaTenbLCTBOM Poccuiickon d>e,qepau,vw|.

CTATbS 18. OTKA3 OT COLIMATIBHOIO OBCITYXXUBAHUSA, COLIMATIBHOM YCIYT U

1. MpaxpaHWH UM ero 3akoHHbIN NPeACTaBUTENb MMEET NPaBO OTKA3aTbCA OT COLUMAaNbHOr0 0GCNYXMBaHUS, CoLManbHOM
ycnyrun. OTka3 ocopmIsieTcs B NIMCbMEHHON (DOPME U BHOCUTCSI B MHOAUBMAYaMbHYO NporpamMmmy.

2. OTka3 nonyyatensa couunanbHbIX YCAYr WM €ero 3akoHHOro MpeAcTaBuTeNns OT couuanbHoro obcnyxuBaHus,
coumanbHoOW ycnyrn ocBoboxXaaeT ynosIHOMOYEHHbIN opraH cybbekTa Poccuiickon defepauumn n nocTaBLUUKOB coLMarnbHbIX
yCnyr oT OTBETCTBEHHOCTW 3a NpefoCcTaBreHne coumnanbHOro obcnyxnsaHus, coumnansHoOn yeryru.

3. Fpa>+<,an|/|Hy nnn nony4yaten counanbHbIX yCIyr MOXeT ObITb OTKa3aHO, B TOM 4ucCne BpeMeHHO, B npegocrtaBieHnn
coumanbHbIX ycnyr B CTaLI,I/IOHapHOVI cbopme B CBA3M C Hann4imem mMeaununHCKUnX FlpOTI/IBOI'IOKa3aHI/II7I, nepeyvyeHb KOTOpPbIX
yTBEpXaaeTtcd q)enepaanuM OopraHom MCMNONHUTENBbHOW BNAacTH, ocyulecTBnArLWNM d)yHKLI,VII/I no Bblpa6OTKe n peannsauummn
rocyp,apCTBeHHoﬁ NONMMUTUKN N HOPMAaTUBHO-NPaBOBOMY perynnmposaHuio B cqaepe 3ApaBOOXpaHEHUA. Takon oTka3 BO3MOXEH
TOJ1bKO NpU HanNnn4nm COOTBETCTBYHOLLEro 3aKkrno4eHns yl'IOJ'IHOMO‘-IeHHOI7I MeANLNHCKOMN opraHusauumun.

rMABA 6. POPMbl COLUUAITIbHOIO OBCITYXUBAHUA, BUObl COLIMATNBbHbLIX YCIYT
CTATbA 19. ®OPMbl COLUMAIIBHOIO OBCITYXKUBAHUA

1. CoumanbHble ycrnyru nNpefocTaBnsAlTCA MX nonyyatensam B ¢hopMe coumanbHOro 06CnyXvMBaHUSA Ha OOMY, UMM B
nosilyctaumoHapHoun opme, nUnu B ctalmoHapHon oopme.

2. CoumarnbHble ycnyru B noslyctaumMoHapHoi copMe NpegoCcTaBnstoTcs UX MoryyaTensM opraHusauueit coumansHoro
06CnyX1BaHNA B onpeaesieHHoe BPpeMs CYTOK.

3. CoumanbHble ycrnyru B CTauMoOHapHON hopMe MPedoCTaBnsaTCA UX nonyyatensm npy NoCTOSIHHOM, BPEMEHHOM (Ha
CpPOK, OnpegeneHHbln UHAUBMAYANbHON NPOrpamMmon) unu nNAaTUOHEBHOM (B HeAEeno) KpyrioCyTOYHOM MPOXMBAHUA B
opraHmMsaumm coumanbHoro obcnyxusaHus. [MonydaTenu coumanbHbIX YCNyr B CTauMoHapHow dopme obecneuymBaroTcs
XUNBbIMW  MOMELLEHUSIMKN, a Takke MOMELEeHUAMN ONs NpeaocTaBreHnst BUOOB COUMarnbHbIX YCNyr, NpeayCMOTPEHHbIX
nyHkTamu 1-7 ctatbun 20 HacTodulero ®egepanbHOro 3akoHa.

4. lNMpn NpegocTaBneHnn coumarnbHbIX YCNyr B NofycTaunoHapHon dopmMe nnm B CTauMOHapHOW hopMe LOmKHbI ObiTb
obecneyeHb!:

1) BO3MOXHOCTb COMPOBOXAEHUSI MosydaTens couuanbHbIX YCryr npyu nepeaBukeHun Mno TeppuTopuM OopraHv3aumm
coumanbHoOro o6CnyXmnBaHus, a Takke npu Nosnb3oBaHUK YCryramu, NpeaoCcTaBnseMbIMy Takoi opraHusaumnen;

2) BO3MOXHOCTb ANl CaMOCTOSITENIbHOrO NEPEABWKEHNS MO TEPPUTOPUM OpraHM3auuM coumanbHOro oGCnyKuBaHUs,
BXOZa, BbIXOAa W MepeMeLleHnst BHYTPU Takol opraHusauum (B TOM 4Yucrie AN NepeaBukeHusl B Kpecrnax-konsckax), Ans
OTAblXa B cUasdeM MOSIoXKeHNUM, a Takke AOCTYMHoe pasMeLleHne 06opyaoBaHus U HocuTenemn nHdopmauum;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLUEHMI TONOCOBLIMM COOOLLEHNSIMA, OCHALUEHWe OpraHu3aumMm couunanbHOro
obcnyXkMBaHMs 3HaKamu, BbINOMHEHHbIMU perbedHO-ToYeYHbIM WpudTom bBpanng, o3HakoMneHme € MX MOMOLLbI C
HagnNUCSMK, 3HAKaMU U MHOW TEKCTOBOW M rpadouyeckon MHopmMaumen Ha TEpPUTOPMM Takon opraHmsauumn, a Takke onyck
Tudpnocypaonepesoaynka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHMe roflocoBOM MHGOPMAaLMN TEKCTOBOW WHOpMauuen, HagnucsaMu u (Mnu) CBETOBbIMU CUrHanamu,
WUHCOPMMPOBaAHME O NPefoCTaBMsiEMbIX COUMAnbHbIX YCnyrax C  WCMOMb30BaHWEM PYCCKOrO >KECTOBOTO  s3blka
(cypaonepeBoga), 4ONyCK CypaonepeBoaynKa;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

5. paxgaHe w3 uucna nuu, ocBoboXOaemMblx W3 MecT nuweHust cBobodbl, 3a KOTOpPbIMA B COOTBETCTBUM C
3akoHofaTenbcTBoM Poccuiickoin degepauum ycTaHOBNEH aqMUHUCTPATUBHBIN HAA30p U KOTOPbIE YAaCTUYHO UMK MOSHOCTLIO
yTpaTuiM crnocobHOCTb K CaMOOBCNyXMBaHWUIO, MPU OTCYTCTBUM MEOULMHCKMX MPOTMBOMOKAa3aHWM M Mo WX JNUYHOMY
3as1BMIEHNIO MPUHUMAIOTCS Ha couumanbHoe OOCnyXuMBaHMe B CTaLMOHapHbIE opraHvM3auuMy coumarnbHOro obCcnyXuBaHUs Co
cneumanbHbIM couunarnbHbIM 0BCnyXMBaHNEM B MOPSIAKE, YCTAHOBNEHHOM HOPMAaTMBHbLIMW MPaBOBbIMW akTamMu CyObeKTOB
Poccuiickon ®epepauun.
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6. Bonpocbl nprvemMa B CTauMoHapHble OpraHusaLum coumanbHOro 06CNyXMBaHUA U BbINUCKU U3 TakUX OpraHusauuin nuu,
CTpapalowWwmx MCUXMYECKUMM  pacCTpoiCcTBaMK, PerynupyloTca  3akoHodaTenbcTBoM — Poccuiickont  depepauum o
NCUXMaTPUYECKor NOMOLLM.

CTATbA 20. BUAbI COLUUAIIbHbBIX YCNYT

MonyyaTensiM coumanbHbIX YCAYr ¢ Y4€TOM MX MHAMBUAYanbHbIX NOTPEeBHOCTEN MPEeoCTaBNSIOTCS Creaylwme BUabl
coumanbHbIX ycryr:

1) couunanbHo-6bITOBLIE, HanpaBJieHHble Ha nogaepXaHue Xn3HeaeAaTeribHOCTU nonyaneneVl coumanbHbIX yCnyr B 6bITy;

2) counanbHO-MeaANUMHCKUE, HanpaBlieHHble Ha nogaepXxaHne n coxpaHeHune 30opoBba nonyaneneVl counanbHbIX ycnyr
nyTeMm opraHusauum yxopda, OKalaHUA cogenctema B nposegeHnn o0300pOBUTESIbHbIX MepOI'IpMF-ITVIVI, cncreMaTmnyecKkoro
HabnogeHus 3a nony4yarenamMmmn counanbHbIX YCNyr Ana BbiABNEHUA OTKMOHEHWI B COCTOSIHUM UX 340pP0OBbA;

3) counanbHoO-Ncuxonorn4yeckne, npegycmMmatpmBarolime okadaHune nomMmoLlln B KOppeKUUnU NMCUXoJs1Iorm4eCKoro CoCTtoAHuA
nonyaneneVl coumanbHbIX ycnyr gna agantauun B couunanbHon cpege, B TOM 4Hucrne okasaHue NCMXONOrMYECKON MOMOLLIN
AHOHMMHO C ncnonb3oBaHNEM Teﬂed)OHa aoBepud;

4) counanbHoO-nenarorn4eckne, HanpabJieHHble Ha I'IpOCbI/IﬂaKTI/IKy OTKITOHEHWIA B MOBEAEHUN U pa3BuTUn NMINYHOCTU
nonyaneneVl coumanbHbIX YyCnyr, (*)OpMVIpOBaHI/Ie Y HUX NO3UTUBHbLIX WUHTEpPECOB (B TOM 4ucne B cqaepe ,u,ocyra),

OopraHusauuio nx gocyra, okasaHme nomoLln cembe B BOCNUTaHUN aeten;

5) coumanbHO-TpyaoOBblE, HanpaBeHHbIE Ha OKa3aHWe MOMOLLM B TPYOOYCTPOWCTBE U B PELUEHUM ApYyrux npobnem,
CBA3aHHbIX C TPYAOBOW ajanTauuen;

6) couuanbHO-NpPaBoOBbLIE, HaMpaBlEHHble Ha OKasaHWMe MOMOLUM B MOMYYEHUU HOPUONYECKUX YCNyr, B TOM uucre
GecnnaTHo, B 3aLLMTe NpaB U 3aKOHHbIX MHTEPECOB MnoryYaTenen counanbHbIX YCnyr;

7) ycnyrm B UendaxX noBblilUEHUA KOMMYHUKaTUMBHOIO noTeHuhana nonyaneneVl coumanbHbIX ycnyr, umMerLwmnx
OorpaHun4eHuna xXmsHeaeAaTtelnbHOCTU, B TOM Hucne neTen-nHBannaos;

8) cpoyHble coumanbeHble yeryru.

CTATbA 21. CPOYHBIE COLUUATBbHBIE YCNYTU
1. CpoyHble coumanbHble YCnyri BKMOYakoT B cebs:
1) obecneyeHne bGecnnaTHbIM ropsyMM NUTaHMEM unum Habopamu NPOAYKTOB;
2) obecneyeHve ogexaon, oOyBbO U APYrMMU NPeaMeTamMmun NepBo He0bXoaNMOCTHY;
3) copeiicTBUE B NONYYEHUN BPEMEHHOIO XXMUIOTO NMOMELLEHWS;

4) COOencTBMe B nony4eHummn POpI/I,D,VNeCKOVI noMouwin B UenAaAx 3allnTbl npaB U 3aKOHHbIX MHTEpPEeCcOoB nonyaneneVl
coumarnbHbIX yCNyr;

5) copeiicTBre B MOMy4YeHWM SKCTPEHHOW MCMXONOrMYEecko MOMOLUM C NpuBReYeHnem K 3Tol paboTe MCMXONoroB M
CBSILLLEHHOCTY>KUTENeN;

6) MHbl€ CPOYHbIE COoLMallbHble YCITyTun.

2. npe,EI,OCTaBJ'IeHI/Ie CPO4YHbIX CcouMalbHbIX yCrnyr B UenAX OKa3aHud HEOTOXHOW MOMOLLM OCyLLEeCTBIAETCA B CPOKMU,
OﬁyCJ'IOBJ'IeHHbIe HYXXOAaeMOCTbIO MnoJltydaTtena counaribHbIX YCnyr, 0e3 cocTaBneHusi I/IHD,I/IBI/I,CI,yaJ'IbHOIZ nporpaMmmbl ” 6es
3aKrnk4veHna gorosopa O npenocrtaBsieHMN counalribHbIX YCIyLn OcHoBaHnem Aanda npegoctaBliieHNA CPOYHbIX COouUManbHbIX
ycnyr ABnAeTca 3adBJieHUEe nonydarternd counarnbHbIX yCnyr, a Takke nonydyeHne ot MeguUunHCKUX, O6pa3OBaTeJ'IbeIX mnn
MHbIX OpFaHI/I3aLI,I/IIZ, He BXOo4Auwunmx B CUCTEMY CouMalibHOro O6CJ'Iy)KI/IBaHVIF|, I/IHd)OpMaLI,VII/I O rpaxgaHax, HyXOawLWnxcd B
npenocrtaBlieHUN CPOYHbIX COUMaribHbIX yCIyr. I'Io,qTBepm,qumeM npenocTaBlieHNA CPOYHbIX COLUMAarbHbIX YCIYT ABNAETCA aKT
O npenocTaBlieHnn CpOYHbIX coumnaribHbIX YCnyr, co,u,ep>+<au.|,|/||7| cBeeHnA O nonydarerne U nocrtaBlMKe 3TUX yCnyr, Bunaax
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npeaocTaBlieHHbIX CPOYHbIX COoUManbHbIX YCIyr, Cpokax, Aate u 06 ycnosuax uUxX npenocraBneHnd. AKT O npeaocTtaBiieHnn
CPO4HbIX counanbHbIX YCNyr noaTBepXxaaetcda noannucbio NX nony4yartens.

CTATbA 22.VCO,E|EI7ICTBI/IE B NMPEAOCTABJIIEHUMN MEQULIMHCKOM, I'ICVIXQHOFVI‘-IECKOVI,
NEQArOrM4ECKOMU, OPUANYECKOWU, COLIMATIBHOU MOMOLLUKN, HE OTHOCALLEUCA K COLIUATIbHBIM
YCIYIrAM (COLUUANBHOE COMNMPOBOXXAEHUE)

1. Mpu HeoBGXOAMMOCTM TrpaxgaHam, B TOM 4MCMe POAWUTENAM, OfeKyHam, MoneynTensmM, WHbIM 3aKOHHbLIM
npeacTaBuTeNsM  HECOBEPLUEHHOMETHUX AeTeil, OKasblBaeTcs COAelcTBMe B  NPEAOCTaBMEHUM  MEedULMHCKON,
MCKUXONOTMYECKON, MNeJarorMyeckoil, HPUANYECKOR, CouManbHOM MOMOLLM, He OTHOCALENCA K couumasbHbIM - ycryram
(coumanbHoe ConpoBOXAEHNE).

2. CoumanbHoe conpoBOXOeHWe OCyLLEeCTBIIAETCA NyTeM npuBneyvYeHuna OpFaHVI3aLI,VII7I, npeaocTaBNAWNX TaKyto NMOMOLLDb,
Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAEWCTBUS B COOTBETCTBUM CO cTaTben 28 Hactosduwero PenepanbHOro 3akoHa.
MepOI’IpI/IFlTVIﬂ no couunaribHOMY COMpPOBOXAEHUIO OTPaXXakTCA B I/IH,EI,VIBI/I,D,yaJ'IbHOI7I nporpamMmme.

FMABA 7. OPTAHU3AUUA NPEAOCTABJIEHUA COUMNATBbHbIX YCIYT
CTATbA 23. OPFTAHU3ALIUKN COLUMATIBHOIO OBCNY>KUBAHUA

1. OpraHu3aumsMM CoLmManbHOro 06CnyXmnBaHNa ABNATCA OpraHn3aLmm, OCyLLIECTBNAIOWME coLmanbHoe 0BCnyXuBaHme
Ha OoMy, NomnycTaLMoHapHOe colmanbHoe 0bcnyXrBaHme, cTalmoHapHoe colmansHoe o6enyxnsaHue.

2. OpraHusauun coumanbHoro obcnyxumeaHus B cybbektax Poccuiickon degepaumm co3galoTcst U AEUCTBYIOT C y4eTOM
MEeTOONYECKMX PEKOMeHAaumMi No pacyeTy notpedHocTen cybbektoB Poccunckon denepauumn B passntum ceTu opraHnsaummn
coumnanbHoro obcnyxuBaHWsi U B COOTBETCTBUM C MpaBunamu opraHu3aumMm [esTenbHOCTW OpraHu3auuin CoumarnbHOro
06cnyXmMBaHWs, UX CTPYKTYPHbIX NOApa3AeneHni.

3.B rocygapcCTBeHHbIX OpraHn3auunax coumnanbHOro 06CJ'Iy)KI/IBaHVIF| C0O30arTCA none4vynTernibCkne coBeThl.

4. CTpyKkTypa, nopsaok hopMUPOBaHMS, CPOK NMOMTHOMOYMIA, KOMMNETEHLMS NONEYNTENBCKOrO COBETA M NOPSAOK NPUHATUS
UM peLleHuii OnpefensitoTCcs YCTaBOM OpraHuMsauMu CoumanbHOro O6CnyXMBaHUS B COOTBETCTBUM C 3aKOHOAATENHLCTBOM
Poccuiickonn ®epepaumm Ha OCHOBaHWM MPUMEPHOTO MOJSIOKEHMST O MOMEYUTENLCKOM COBETE OpraHu3auuv coumanbHOro
obcnyxmBaHus.

CTATbSA 23_1. HEBABUCUMAS OLIEHKA KAYECTBA YCIIOBUA OKA3AHUSA YCNYT OPTAHU3ALIMAMU
COLMAINBbHOIO OBCITYXXUBAHUA

(HanmeHoBaHuve B pegakumm, BBe4EHHOW B Aencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 roga N
392-93. - CM. npeablayLiyo peaakumio)

1. HesaBucumasi oueHka KadecTBa YCNOBUIM OKasaHWsi YCryr opraHusaumMsiMM coumanbHOro obcnyXuMBaHUs sIBNsieTCs
ofHo M3 ¢opm 06LLECTBEHHOrO KOHTPOSs M MPOBOAUTCS B LENsX NpefocTaBfeHust nonyvaTensM coumanbHbIX YCryr
WMHGOPMaLMM O KayecTBe YCMOBUIM OKasaHusi YCIyr OpraHusauusiMM coumanbHoOro obCnyXuBaHWsl, a Takke B Lensx
MOBbLILLIEHUS KaYecTBa UX AeATEeNbHOCTMU.

(YacTtb B pegakumun, BBEAEHHOM B fenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLYIo peaakLmio)

2. HesaBucumas oueHka KadecTBa YCIMNOBMI OKasaHMsi YCMyr opraHv3aumMsMu  coumarnibHoro obcrnyxmBaHUs
npeoycMaTpuBaeT OLEHKY YCINOBWUIA OKasaHUs Yycnyr Mo Takum OOLMM KpUTEpUsIM, Kak OTKPbITOCTb W OOCTYMHOCTb
MHdopMaLmn 06 opraHM3aLmMm coumanbHOro obCnyxmBaHusl; KOMOPTHOCTb YCIOBUIA NPeAOCTaBNEeHNsI CoUMarnbHbIX YCNyr, B
TOM 4ucrne BPeEMS OXuaaHus NpPefaocTaBneHus ycnyr; [obpoxenaTenbHOCTb, BEXIMBOCTb pPabOTHMKOB oOpraHusaumm
coumanbHoro obcnyXMBaHUs; yAOBNETBOPEHHOCTb KAa4eCTBOM YCIIOBWUMA OKasaHWsl YCNyr, a Takke AOCTYMHOCTb ycnyr ans
WHBanNWaoB.

(YacTtb B pegakumun, BBEAEHHOM B fienctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLYIo peaakLmio)

3. HesaBucrmas oueHka kavyecTBa YCMNOBUIA OKa3aHUsl YCIyr opraHusauusiMm coumnanbHOro o6cnyXnBaHmst NpoBoANTCS B
COOTBETCTBUW C MONOXEHMSAMN HacTosILLEeN cTaTbl. MNpy NpoBeaeHUN HE3ABMCMMOW OLIEHKM KaYeCTBa YCIOBUI OKa3aHus ycnyr
opraHusaumsiMn coumanbHoro obcnyxuBaHUst Ucnonb3yeTcs oblenocTynHas uHdopmaums 06 opraHuMsaumsix coumnanbHOro
o6cnyXnBaHus, pasmellaemasi Takke B popMe OTKPbITbIX AaHHbIX.

(YacTtb B pegakumun, BBEAEHHOM B fenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
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$3. - CM. npeablayLLyo peaakLmio)

4. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®PenepanbHbli 3akoH OT 5 Aekabpda 2017 roga N 392-93. - Cwm.
npeablayLuyo peaakumio.

5. B uenax cosgaHus YCroBuIi AN opraHu3auumm nposefeHns He3aBMCMMOW OLIEHKM KadecTBa YCITOBUW OKasaHWusA ycnyr
opraHusaumamMmm counanbHOro O6CJ'Iy)KVIBaHMFIZ

1) O6wecTtBeHHaa nanata Poccunckon ®egepaumm no obGpalleHMO  YNOMHOMOYEHHOro deaepansHoOro opraHa
MCMOMNHUTENBHOW BNAacTu He NO34HEe YeM B MECAYHBIN CPOK CO AHS NOMYyYEHNs yKasaHHOro obpalleHnst popmmpyeT M3 Yncna
npeacraBuTenen o6LIEepOCCUMNCKMX OBLLECTBEHHBLIX OpraHn3aunii, Co34aHHbIX B LENAX 3alMThl NpaB U MHTEPECOB rpaxaaH,
06LLEPOCCUINCKNX OOLLECTBEHHbIX O0ObEeAWHEHU WHBaNWOOB, OOLLEPOCCUACKMX OOLLECTBEHHbIX OpraHu3auuii BeTepaHoB
OOLLECTBEHHBI COBET MO MNPOBEOEHUD HE3ABUCUMOMN OLIEHKM Ka4yecTBa YCMOBMIW OKasaHUs YCMyr opraHv3auusiMu
coumansHoro obcnyxuBaHus, ydpeauTenem KoTopbix sBnsieTcs Poccuiickas ®epepaunsi, a Takke HerocygapCTBEHHbIMM
opraHu3aumsiMM CouManbHOro obCnyXXMBaHWUs, KOTOpbIE OKa3blBalOT COLManbHbIe YCMyrM 3a cYeT cpefcTB denepanbHoro
GlogxeTa, n yTBepxaaeT ero coctaB. ObuiectBeHHas nanata Poccuiickon dPegepaumn MHPOPMUPYET YNONHOMOYEHHbIN
efepanbHbli opraH MCMOMHUTENBHOW BRacTM O COCTaBE CO3[AaHHOTO MNpuM 3TOM OpraHe O6LLIEeCTBEHHOro coBeTa Mo
NpoBEAEHNI0 HE3aBMCMMOMW OLEHKM KavecTBa YCMOBUW OKasaHWs YCryr OpraHvM3auusiMM COLManbHOro obCnyXunBaHus.
MepeyeHb opraHM3auuii coumanbHOro 06CnyXnBaHus, B OTHOLLEHUM KOTOPbIX HE MPOBOAMTCS HE3aBMCMMasi OLleHKa kadecTsa
YCMNOBWIA OKasaHWa UMW YCnyr, yTBepXOaeTcs YMNONHOMOYEHHbIM defeparnbHbiM OpraHoM WCMOMHUTENBHOW BNactu c
npeaBapuTeEnbHbIM 06CYXAEeHMeM Ha OOLLeCTBEHHOM COBETE MO MPOBEAEHWIO HE3aBUCKHMOW OLIEHKM KavecTBa YCoBUiA
oKa3aHusi yCryr opraHnsaumsiMm coumanbHoOro o6CnyxuBaHus;

2) obuwecTtBeHHble nanatbl cyobektoB Poccuiickon depepaumm no obpalieHuo  YNOSIHOMOYEHHbLIX OpraHoB
UcrnonHuTenbHOM BriacTu cybbektoB Poccuiickon defdepauum He NO3AHEE YEM B MECSIHYHbIA CPOK CO [AHSI MOMyYeHust
ykasaHHoOro obpatleHmsi hbopMUPYIOT U3 Yncna npeacTaBuTenel obLecTBEHHbIX OpraHM3aLmin, Co3AaHHbIX B LiENsiX 3alimTbl
npaB M WHTEPECOB rpaxaaH, OOLLEeCTBEHHbIX OObeAMHEHMI WHBANMAOB, OOLLUECTBEHHbIX OpraHu3auuMin BeTepaHoB
0o6LLIEeCTBEHHbIE COBETbl MO MNPOBEAEHUI0O HE3aBUCMMOM OLEHKM KadvecTBa YCINOBUM OKasaHusi YCIyr opraHusauusiMu
coumanbHoro obcnyxmnBaHus, KOTOpble PacnooXeHbl Ha TeppUTopusix cyobekToB Poccuiickon depepaummn n ydpeamTensMm
KOTOpbIX sIBNSAOTCA cybbekTbl Poccuiickon denepaunn, a Takke HErocygapCTBEHHbIMU OpraHu3auusiMy coumnarnbHOro
o6cnyXnMBaHMsl, KOTOpPble OKasblBalOT couuManbHble YCIyrM 3a cyYeT OHKETHbIX acCUrHoBaHui OloaXeToB CyObEKTOB
Poccuiickon depepauumn, u yTBepxgalT wux coctaB. OOwecTBeHHble nanatbl cybbekTtoB Poccuiickon ®epepauunn
WMHGOPMUPYIOT OpraHbl rocygapCTBEHHOW BnacTtu cyGbekToB Poccuiickon Pegepauum o coCTaBe CO3[AaHHbIX MpU 3TUX
opraHax obLLeCTBEHHbIX COBETOB MO MPOBeAEHNI0 HE3AaBMCMMOMN OLIEHKM Ka4yecTBa YCMOBUIA OKa3aHWs YCNyr opraHnsaunusiMm
coumanbHOro obCnyxmBaHums.

(Yactb 5 B pegakumm, BBeaeHHoOM B Aenctene ¢ 6 mapta 2018 roga dPegepanbHbiM 3akoHOM OT 5 aekabps 2017 roga N
392-93. - CM. npeablayLLyo peaakLmio)

5_1. CocTtaB 0OLLECTBEHHOrO coBeTa MO MPOBEAEHWIO HE3ABUCUMOWN OLIEHKM KayecTBa YCMOBWW OKasaHwus ycnyr
opraHu3auusiMM coumanbHoro obcnyxuBaHusi (ganee - OOLWLECTBEHHbLIA COBET MO HEe3aBUCMMOW OLEHKE KavecTBa)
yTBEpPXOaeTcsi CPOKOM Ha Tpu roga. Mpu dopmMupoBaHnM 0BLLECTBEHHONO CoBeTa MO HE3aBUCMMOW OLeHKe KayecTBa Ha
HOBBI/ CPOK OCYLLECTBNSETCS U3MEHEHNE HE MeHee TPeTU ero coctaea. B coctaB obLiecTBEHHOrO coBeTa No He3aBUCUMOW
OLEHKE KayecTBa He MOryT BXOAWTb NPEACTaBUTENW OPraHoOB rOCYAapCTBEHHOW BRacTW, OOLWECTBEHHbIX O0ObLeAVHEHWUN,
OCYLLECTBMSAOLWNX AeATENbHOCTE B cdpepe coumanbHOro obcnyXuMBaHWsi, a Takke PyKoOBOAWUTENW (MX 3aMecTUTenu) u
paboTHUKN opraHusauuii coumanbHoro obcnyxmeanus. Mpy 3TOM OBLLECTBEHHBIN COBET NO HE3aBUCMMOW OLIEHKE KayecTBa
npuBnekaeT k cBoel paboTe npeactaBuTeneit obLLeCTBEHHbIX 0ObEAMHEHWUI, OCYLLECTBMAIOWNX OESATENbHOCTb B cdepe
coumansHoro obcnyxmBaHus, obLLEeCTBEHHON nanatbl Anst 06cyxaeHust 1 hopMUPOBaHUS Pe3ynbTaToB TaKoW oLeHku. Ymcno
YrneHoB OOLLECTBEHHOrO COBETa MO HE3aBUMCUMOMN OLEHKe KadecTBa He MOXeT OblTb MeHee 4eM MATb 4YernoBek. YneHbl
06LLecTBEHHOro CoBETa MO HE3ABMCUMOM OLEHKE KayecTBa OCYLLECTBSAIOT CBOK AEATENbHOCTb HA OOLLECTBEHHBIX Havanax.
WHopmaums o oesTenbHOCTM COOTBETCTBYHOLLErO ODOLLECTBEHHOrO COBETA MO HE3aBMCUMOW OLIEHKE KadecTBa MOANEXUT
pasmelleHnio B ceTn "MHTepHeT" Ha oduumanbHOM calTe COOTBETCTBEHHO YMNOMHOMOYEHHOro dhefepanbHOro opraHa
NCMOMNHWTENBHOW BNacTu, opraHa UCnonHUTeNbHOW Bnactu cybbekta Poccuiickon enepaumn.

(Yactb gononHuTenbHO BkrtodeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 roga N 392-93)

5 2. NonoxeHne 06 o0bLecTBEHHOM COBETE MO HE3ABMCHMMOW OLIEHKE Ka4yeCTBa yTBepKaaeTcs opraHoOM rocyaapCTBEHHOM
BMacTu, Npu KOTOPOM CO3[aH YKka3aHHbIN 0BLECTBEHHbIN COBET.
(Yactb gononHuTenbHo BkItodeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpst 2017 roga N 392-93)

6. lNokasatenu, XapaktepusywLine obwue KPUTEPUN OLEHKN KayecTBa YCMOBUA OKa3aHWs Yycnyr opraHusauusmMu
coumanbHoro O6CJ'Iy)KVIBaHMF|, B OTHOLLUEHUN KOTOPbIX MPOBOAUTCA He3aBUCMMasa OLEeHKa KadyecTBa YCMOBWU OKasaHUs UMK

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/document/542618504#8QQ0M6
http://docs.cntd.ru/document/555861277#8P00LS
http://docs.cntd.ru/document/542618504#8QS0M7
http://docs.cntd.ru/document/555861277#8P20LT
http://docs.cntd.ru/document/542618504#8QU0M8
http://docs.cntd.ru/document/555861277#8OO0LN
http://docs.cntd.ru/document/555861277#8OQ0LO
http://docs.cntd.ru/

06 ocHoBax coumanbHoro obcnyxveanus rpaxagaH B Poccunckon ®egepaumm (¢ nameHeHnsamu Ha 13 mions 2020 roga) Ctpanuua 16
®edeparbHbili 3akoH om 28 Oekabpsi 2013 2. Ne 442-03

YCNnyr, YyCTaHaBNMBAKOTCA YMNONHOMOYEHHbIM dedeparnbHbiM  OpraHoM WCMOMHUTENbHOW BRacTM C NpeaBapuTesibHbIM
ob6cyxaeHneM Ha obLecTBEHHOM COBETE N0 HE3aBMCMMOM OLIEHKE KadyecTBa.

(YacTtb B pegakumun, BBEAEHHOM B fienctBne ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLyo peaakLmio)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - QPenepanbHbii 3akoH oT 5 aekabps 2017 roga N 392-03. - Cwm.
npeablayLuyo peaakumio.

8. Yactb yTtpatuna cuny ¢ 6 mapta 2018 roga - QPenepanbHbll 3akoH oT 5 aekabps 2017 roga N 392-03. - Cwm.
npeablayLuyo peaakumio.

9. HeszaBucrMmas oueHka kadecTBa YCNOBUA OKasaHWs YCIyr opraHusauusiMyi coumanbHOro obernyxmBaHus npoBOAMTCS
06LLIECTBEHHBIMI COBETAMW MO HE3ABMCMMOWN OLEHKE KayecTBa He Yalle YeM OOWuH pa3 B Fof U He pexe Yem OAMH pa3s B Tpu
roga B OTHOLLEHMW OOHOWN U TOW XXe opraHu3aLuu.

(YacTtb B pegakumun, BBEAEHHOM B fenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLyo peaakLmio)

10. O6LWecTBEHHbIE COBEThI MO HE3AaBUCUMOW OLIEHKE Ka4ecTBa:
(A63au B pegakumu, BBeAeHHoON B gencteue ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N
392-93. - CM. npeablayLLyo peaakLmio)

1) onpeaensarT NepeyHn opraHmMsaunin counarbHoro O6CJ'Iy)KMBaHMFI, B OTHOLUEHUN KOTOpPbLIX NpoBOOUTCA He3aBuUCcUMadA
OLEeHKa,

2) NpUHMMAalOT y4acTMe B PacCMOTPEHUM MPOEKTOB [OKYMEHTaLMM O 3akynkax paboT, ycnyr, a Takke MNpPOEKTOB
rocyqapCTBEHHbIX KOHTPAKTOB, 3aKMdaeMblX YMNOMHOMOYEHHbIM eaeparibHbiM  OpraHOM  WUCMONHUTENbHOW  BRacTw,
YMONTHOMOYEHHbIMKU OpraHamn cybbektoB Poccuiickon depepauumn c opraHu3aument, koTopasi ocyllecTBnsieT cbop u
006006LLeHNne MHOpMaUUM O KavyecTBe YCIOBMI OKasaHMs yCryr opraHu3auusiMu coumanbHoro obcnyxuBaHus (oanee -
onepartop);

(MyHKT B pegakuun, BBEAEHHOW B AencTeme ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLyIo peaakLmio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - PegepanbHbivi 3akoH OT 5 aekabpa 2017 roga N 392-®3 - cMm. npeablayulyto
penakLuio;

4) ocyLLEeCTBMST HE3aBMCMMYHO OLIEHKY Ka4eCTBa YCOBUIA OKasaHWs yCryr opraHn3aumsiMm coumanbHoro o6cenyxmBaHms
C y4eToM UHdopMaLmK, NpeacTaBieHHON onepaTopomM;

(MyHKT B pegakuun, BBEAEHHON B AencTteme ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLYIo peaakLmio)

5) npeacTaBnsOT COOTBETCTBEHHO B YNONIHOMOYEHHbIN hefeparnbHblii OpraH UCMONMHUTENbHOM BMACTU, YNOMHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon depepauum pesynstatbl HE3aBUCUMOW OLIEHKM KadecTBa YCMOBWUWA OKalaHUs  ycnyr
opraHu3aumsiMmn coumanbHOro 06CnyXXMBaHusl, a Takke NpeanokeHns o6 yny4deHnn kauecTsa Ux 4esiTeNbHOCTH.

(MyHKT B pegakumn, BBEAEHHOW B AencTeme ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLYIo peaakLmio)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWEe paboT, okasaHue ycnyr no cbopy n 0606LeHuto
MHOpPMaLMM O KavyecTBe YCMOBUA OKasaHWs YCNyr OpraHv3auusiMM coumarnbHoro obCnyXMBaHWUsi OCYLLECTBRSIETCA B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon denepaumm o KOHTPaKTHOW cucTeme B cdpepe 3akynok ToBapoB, paborT,
ycnyr ans obecrneyveHusi TOCYOapCTBEHHbIX W MYHUUMNANbHbIX HYXA. YNOMHOMOYEHHLIV  bedepanbHbIi  opraH
WCMOMNHUTENBHOW BNAacTu, YMONIHOMOYEHHbIE OpraHbl rocyapCcTBeHHOW BracTu cybbektoB Poccuiicko ®Pepepauun no
pe3ynbratam  3akfoYeHWst TOCYAapCTBEHHbIX KOHTPaKTOB OMOpPMMAOT pelweHne o6 onpegeneHnys oneparopa,
OTBETCTBEHHOrO 3a cbop M 0606LieHe MHOPMaLUN O KavyecTBe YCIOBWUIA OKa3aHWs YCMnyr opraHusauusiMyi coumanbHoro
obcnyxmnBaHusi, a Takke npyM HeobXxoauMOCTU NPefoCTaBnAlT onepaTtopy obLeAoCTyrnHY0 MHOPMaUnio O AeATENbHOCTM
OaHHbIX opraHusauui, opMMpyemMyo B COOTBETCTBUM C rOCyapCTBEHHOW U BEAOMCTBEHHOW CTAaTUCTUYECKOW OTHETHOCTbIO
(B cnyyae, ecnv oHa He pa3melleHa Ha oMLManbLHOM CanTe opraHm3auum).

(YacTtb B pegakumun, BBEAEHHOM B fiencTBne ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLYIo peaakLmio)

12. MMocTynuBlAsi COOTBETCTBEHHO B  YMOMHOMOYEHHbIN dbedeparnbHblii  OopraH  WUCMOSIHUTENbHOW  BRacTw,
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YMNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon dPegepauun nHcdopmMauus o pesyrsratax He3aBUCUMOWM OLIEHKM KavecTBa
YCINOBUI OKasaHUs YyCnyr opraHv3aumMsiMuM coumanbHOro obcnyXuBaHWs MOANEXUT 00s3aTeNlbHOMY PaCcCMOTPEHUIO
yKa3aHHbIMW OpraHamn B MeCSIYHbIA CPOK U YYUTbIBAETCS UMW MpuU BbipaboTke Mep MO COBEPLUEHCTBOBAHWMIO AEATENbHOCTM
opraHusaumi coumanbHoro obenyxnsaHums.

(YacTtb B pegakumun, BBEAEHHOM B fienctBne ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLyo peaakLmio)

13. NHdopmaumsa o pesynsraTax HE3aBUCUMOM OLIEHKM KavecTBa YCIOBUIA OKa3aHUs! YCyr opraHusaumusiMm coumanbHoro
o6cnyXnMBaHMs pa3meLLaeTcss COOTBETCTBEHHO:

(A63au B pegakumu, BBeAeHHoON B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N
392-93. - CM. npeablayLLyo peaakLmio)

1) ynonHoMoYeHHbIM hefeparnbHbiM OPraHOM MCMONMHUTENBHOW BracTM Ha oduUManbHOM cawTe Ans pasMeLleHust
MHbopMaLMmM 0 rocyAapCTBEHHbIX M MyHULMNANbHbLIX yYpexXaeHusax B cetn "MIHTepHeT";

2) ynorHoMo4YeHHbIMU opraHamu cybbekToB Poccuickon degepaumm Ha CcBOMX odmumanbHbiX canTax u oduumnansHoM
canTe Ans pasmeLleHust MHopPMaLMM O TOCYAAPCTBEHHBIX Y MyHULIMNAMNbHbIX yYpexaeHusx B cetu "UHTepHeT".

(MyHKT B pegakumn, BBEAeHHOW B AencTteme ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLyIo peaakLmio)

14. CoctaB WHGOpMaUMU O pesynbraTax He3aBUCMMOW OLEHKM KavecTBa YCIOBWUIA OKa3aHWs YCryr opraHv3auusiMu
coumansHoro obcnyXuBaHWsA, BKIOYas eauHble TpeboBaHMS K TakoW MHGOpMauMM, U MOPSAOK ee pasMelleHus Ha
ohmumanbHOM canTe Ans pasMelleHuMst MHEOopMauLMM O TOCYAAPCTBEHHbLIX WM MyHUUMNANbHBLIX YYPEXOEHUsIX B CETU
"HTepHeT" onpegensoTca  ynonHoModeHHbiM [paButensctBoMm  Poccuiickon ®epepaunn  depepanbHbiM - OpraHom
MCMONHUTENbHOW BNAcTW.

(YacTtb B pegakumun, BBEAEHHOM B fencTBne ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLyIo peaakLmio)

15. YNonHOMOYEHHbIN dhedeparnbHbIi OpraH UCNOSHUTENBHOW BacTu, YNONIHOMOYEHHbIe opraHbl cybbekToB Poccuickon
depepauunn 1 opraHmsaummn coumnanbHoro o6cnyxmBaHns obecneymBaloT Ha CBOMX ouumanbHbIX cantax B cetn "MIHTepHeT"
TEXHUYECKYI0 BO3MOXHOCTb BbIPaXX€HUSI MHEHUI MonydaTensMu ycryr U UHbIMU rpaxkgaHaMu O KayecTBe YCMOBUIA OKasaHust
3TUX YCRyr.

(YacTtb B pegakumun, BBEAEHHOM B fenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLyo peaakLmio)

16. KoHTponb 3a cobniogeHvem npouedyp NPoBeAeHMsI HEe3aBUCUMOW OLIEHKW KadvecTBa YCIOBWMW OKasaHus ycryr
opraHusauMsiMn coumanbHOro o6CnyXXMBaHUS OCYLLECTBNSieTCS B COOTBETCTBMM C 3akoHoOaTenbCTBOM Poccuiickom
depepauuum.

(YacTtb B pegakumun, BBEAEHHOM B fenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
$3. - CM. npeablayLLYIo peaakLmio)

17. PykoBoaMTENN rocygapCTBEHHbIX OpraHM3aumii coumanbHOro obcnyxmBaHUs HECYT OTBETCTBEHHOCTb 3a HEMPUHSITUE
Mep MO YCTPaHEeHW0 HeOoCTaTKOB, BbISIBMEHHbIX B XOA4e HE3aBMCMMOMW OLEHKM KayecTBa YCIIOBWUA OKasaHWust YCryr
opraHusauMsiMn coumnansHOro obcnyXmBaHusl, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyOoBbIX goroBopax c
PYKOBOAMTENSIMWA OpraHusauui coumanbHoro obcnyxuBaHus B nokasaTenu 3gdeKTMBHOCTU paboTbl pyKoBOAUTENEN
BKIIOYAIOTCS  pe3ynbTaTbl HE3aBWCMMOM OLEHKM KavecTBa YCMOBWMW OKasaHWs YCryr opraHuMsaumsiMM CcoumanbHOro
06CnyXXnBaHMS 1 BbINOSHEHWUSI NaHa No YCTPaHEHUI0 He4OCTATKOB, BbISIBNIEHHbIX B XO4€ Takoh OLIEHKM.

(Yactb gononHuTenbHo BkrtodeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 roga N 392-93)

18. PesynbtaTbl HE3aBUCMMOW OLEHKN KayecTBa YCIOBWUI OKa3aHWsl YCryr opraHvM3aumsmMu coumanbHOro obcnyxnBaHms
yunTbiBalOTCA MpU  OLeHKe 3PGEKTUBHOCTU [OESATENbHOCTU PYKOBOOAUTENS YMNOSIHOMOYEHHOro dheaepanbHOro opraHa
WCMONMHUTENbHOW BNacTW, BbICLUMX AOSMKHOCTHBLIX NUL, (PyKOBOAUTENEN BbICLUMX UCMOSNHUTENBHBLIX OPraHOB rocy4apCTBEHHON
Brnactu) cyobektoB Poccuiickon degepauum n pykoBoaMTENEN OpraHOB WCMONHUTENbHOW Brnactu cybbektoB Poccuiickoi
depepauuum.

(Yactb gononHuTenbHO BkrtodeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 roga N 392-93)

(CtaTbsa gononHuTensHo BktodeHa ¢ 1 aHBapsa 2015 roga PenepanbHbiv 3akoHoM oT 21 mons 2014 roga N 256-93 )

CTATbA 24. UHOOPMALUOHHbBIE CUCTEMbI B COEPE COLIMATIBHOIO OBCITY>KUBAHUA

1. WHdopMaUMOHHBIMK cucTemMamy B cdepe coumanbHoro obcnyxueaHus (ganee - WHAOPMALMOHHbIE CUCTEMbI)
oCyLLeCTBrATCA cbop, XxpaHeHue, obpaboTka 1 nNpefocTasneHne MHMoOpMaLMM O NOCTaBLLMKaX couuanbHbIX yCnyr (peectp
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MOCTaBLUMKOB COLManbHbIX YCNyr) U O MosfyyaTensix couuarnbHbIX YCryr (perucTp nonydyartenei coumanbHbIX YCnyr) Ha
OCHOBaHUW AaHHbIX, NPEACTaBNSAEMbIX NOCTaBLUMKAMM COLManbHbIX YCIyT.

2. Onepatopamu MHOPMALMOHHBLIX CUCTEM ABNSAOTCHA YNONMHOMOYEHHbIA opraH cybbekta Poccuickon depepaumn m
opraHu3aumm, ¢ KOTOPbIMU yKa3aHHbIA OpraH 3akniouun JoroBopbl 06 akcnnyatauun MHOPMaLNOHHbIX CUCTEM.

3. VHdpopmaums, cogepxawadaca B MHPOPMALMOHHBIX cUCTEMaX, UCMOMb3YeTcs B LEensX MOHUTOPWHra couumanbHOro
obcnyxmBaHMsi, OCYLLECTBNEHNS TrOCYyAapCTBEHHOrO KOHTponsi (Hagsopa) B cdepe coumarnbHOro oOCnyxuBaHus B
COOTBETCTBUM CO cTaTben 33 HacTosuwlero PefepanbHOro 3akoHa W B MHbIX LENsX, OnpefereHHbIX 3aKkoHOoOaTenbCTBOM
Poccuiickon ®epepauun.

CTATbS 25. PEECTP NOCTABLUMKOB COLUMATIbHbIX YCIYT

1. PeecTp nocTaBLIMKOB coLmarnbHbIX yeryr goopmupyeTcsa B cyobekTe Poccuiickon ®epepaumn.

2. BkroyeHWe opraHusauuii coumanbHoro ob6CnyxmBaHusl B peecTp NocTaBLLMKOB CoLMarnbHbIX YCIYyr OCYLLECTBMSETCS Ha
[06pOBOBLHOM OCHOBE.

3. PeecTp nocTaBLMKOB coumarnbHbIX YCIyr COAEPXUT CreayoLlyo MHopMaumio:
1) permcTpaumoHHbI HOMEP YYETHOM 3anucy;
2) NnonHoe u (ecnv UMeeTcs) CoKpaLLleHHOe HaMMEHOBaHMEe MOCTaBLUUKa coLmanbHbIX YCIyT;

3) narta rocy,u,apCTBeHHon pernctpaumm rpuanyvyeckoro nuua, vHOAnBMAOyanbHOro npeanpuHnMmatend, ABNALWNXCA
nocCTaBLUMKaMK coumnanbHbIX YCNyr;

4) opraHusauuoHHO-NpaBoBas hopMa NocTaBLLMKa coLmanbHbIX YCyr (AN PUANYEcKUX nnuL);

5) agpec (MecTo HaxoXOeHWUsl, MecTo NpeAoCTaBMIeHUs] coLManbHbIX YCIYr), KOHTAKTHbIA TenedoH, agpec 3MeKTPOHHOM
MoYTbI MOCTABLLMKA COLManbHbIX YCIyT;

6) hamunus, umsl, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKA COLManbHbIX YCNyT;
7) nHdbopmaumsl 0 NMNLEH3USIX, UMEIOLLIMXCS Y NOCTaBLUMKa coLmanbHbIX ycryr (Mpy HeobxoaumocTu);
8) cBegeHusa o hopmax coumansHoro o6CnyXMBaHus;

9) nepeyvyeHb npegocrtaBideMblX couualrbHbIX YyCnyr no (bOpMaM counanbHoro 06CJ'Iy)KVIBaHVIFI n Bngam coumanbHbIX
yenyr;

10) Tapudbl Ha NpeaocTaBnsieMble coumarnbHble Yernyr no hopMamM colmanbHOro o6CnyKMBaHNUsA U BUAAM CoLmMarnbHbIX
ycnyr;

11) Manopmau,vm 06 obLiem konmyecTBe MecT, npeaHasHa4vYeHHbIX Ana npenocrtaBiieHNUA counarnbHbIX yCenyr, O Hann4dmn
cBOGOOHbIX MECT, B TOM YMCrIe Mo cbopmaM coumanbHoro O6CJ'Iy)KVIBaHV|H;

12) nucopmaunmsa o6 ycnoBusix NpeaocTaBneHns counanbHbIX YCNyr;

13) nHdopmaumsa o pesynbTaTax NpoBeaEHHbIX MPOBEPOK;

14) nucopmaumsa o6 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCIYr 3a NocnegHue NsTb feT;

15) nHaa nHpopmaums, onpeageneHHas lNpasutenscteom Poccuiickon ®epepauun.

4. PeecTp nocTaBLUMKOB coumarnbHbIX ycnyr B cyobekte Poccuiickon denepaumm pasmellaeTtca Ha odumumansHOM cante
YNOMHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauun B cetn "MHTepHeT" B COOTBETCTBUM C TpeboBaHMAMMU

3akoHoaartenbcTBa Poccunckon denepaumm.

5. TocTaBWwuK coumnanbHbIX ycnyr ¢ MOMEHTa €ro BKIK4YeHuA B peecTp NOCTaBLUMKOB couualnbHbIX yCnyr HeceT
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OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyaJibHOCTb MH(*)OpMaLI,I/IM, cogepxallenca B 3ToM peecTpe.

6. MHdopmaumsa o nocTaBliMKax couuMarnbHbIX YCryr pasmMellaeTcss B EguHON rocyaapcTBeHHOW WMHGOPMAaLMOHHOWN
cucteme coumanbHoro obecnedeHusi. PasmelleHne U nonyyYeHue ykasaHHOW uHgopMauum B EamHon rocygapcTBeHHOWN
WMH(OPMAaLIMOHHON CcUCTeMe coLMarnbHOro obecneyeHnst OCyLEeCcTBRAAIOTCS B COOTBETCTBUM ¢ PedepanbHbiM 3akoHOM oT 17
nons 1999 rona N 178-®3 "O rocyaapCTBEHHOW COLMANbHOM NOMOLLK".

(Yactb gononHuteneHo BktodeHa PegepanbHbiv 3akoHoOM oT 7 mapTta 2018 roga N 56-93 )

CTATbA 26. PETUCTP MONYYATEJIEA COLUMANBHbIX YCNYT

1. Peructp nony4yatenew coumnanbHbiX ycnyr popmupyeTtcs B cybbekte Poccuiickon ®efepauum Ha OCHOBaHUW OaHHbIX,
npegocTaBnseMblX NOCTaBLLMKaMu coumanbHbIX YCyr.

2. Peructp nonyyartenen coumanbHbIX YCIyr COOEPXUT criefyroLLyo MHpopmaumio o nonyyartene coumanbHbIX YCryr:
1) permcTpaunoHHbIA HOMEpP YYeTHOW 3anucu;

2) hamunug, umsi, 0THECTBO;

3) fnaTa poxgeHus;

4) non;

5) appec (MecTo XuUTenbCTBa), KOHTAKTHLIN TenedoH;

6) CTpaxoBon HOMep UHANBUAYANBHOMO NULEBOrO CYETA;

7) cepud, HoMmep nacnopTta unn gaHHble NHOINro AOKYyMeHTa, yaoCToBepALlero JIM4HOCTb, AaTta Bblaayvyn 3TUX OJOKYMEHTOB
N HanmMmeHoBaHMe BblgaBLUEro nx opraHa;

8) nata obpalleHus ¢ npocbbor 0 NpegoCTaBNeHNU coUmanbHbIX YCAYT;
9) naTa ohopMneHns 1 HoMep UHAMBUAYanNbHOW NPOrpaMmel;

10) HaMMeHOBaHWe NocTaBLUMKa UMW HAaVMMEHOBaHWUSA NOCTABLUMKOB COLMArbHbIX YCNYr, peanusyroLlmnx UHANBUAYaNbHYO
nporpammy;

11) nepeyvyeHb counanbHbIX YyCnyr, npenocrtaBfieHHbIX W npeanocTtaBndAeMblX nonydaTtento couuanbHbIX YycCnyr B
COOTBETCTBMM C 3aKIKYEHHbIM [OOroBopomMm O npeaocTaBfieHUn couualbHbIX YCnyr C YyKasaHuem TapVI(*)OB, CTOUMOCTH
coumanbHbIX ycnyr ona nonydartend counanbHbIX yCcnyr, NICTOYHUKOB CbI/IHaHCVIpOBaHI/IFI, nepnoan4yHOCTN U pe3yrbraTtoB UX
npenocrtaBlieHUA;

12) nHas uHdopmaums, onpegeneHHas MNpasuTtensctBoM Poccunckon ®egepaumu.

3. WHdopmMauma o nonyyatensx couuanbHbIX YCNyr, a TakKe O couuanbHbiX Yycryrax, npefocTaBnsemMbiX MM B
COOTBETCTBUM C HacToswmM PefepanbHbIM 3akOHOM, pa3mellaeTca B EqnMHON rocyaapcTBeHHON MHAOPMaLUMOHHOM cucteme
coumnanbHoro obecneyeHus. PasmelleHve U nonyvyeHwe ykasaHHOWM WHdopmauum B EAuHOW  rocydapCTBEHHOM
NHOPMAaLIMOHHOM CUCTEME CoLManbHOro obecneyvyeHnsl ocyLecTBNSAITCS B COOTBETCTBUM ¢ PedepanbHbiM 3akoHOM OT 17
nionga 1999 roga N 178-93 "O rocyaapCTBeHHOW coumanbHOn noMoLmn”.

(Yactb gononHuteneHo BktodeHa PegepanbHbiM 3akoHoOM OT 7 mapTta 2018 roga N 56-93 )

CTATbA 27. TPEBOBAHUA K NOPAAKY NPEAOCTABJIEHUA COUUATIbHbBIX YCNYT

1. nOpﬂ,EI,OK npenocTtaBlieHna counarbHbIX YCIyr obsizaTeneH OnAa NCNoJIHeHUA nocrtaBlMKaMn counaribHbIX YCIyr.

2. I'Iop;u:\OK npeanocTtaBlieHnA couunalbHbIX YCIyr yCtaHaBIliMBaeTCA Mo daopmaM coumnanbHoro O6CJ'Iy)KI/IBaHI/I$|, B/Oam
coumanbHbIX yCINyr 1 BKIKO4YaeT B cebs:

1) HaumeHoBaHMWe coLManbHON yCryru;

2) cTaHZapT coumanbHoOM ycnyru;
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3) NnpaBuna npegocTaBneHns couunanbHom ycnyrn 6ecnnaTtHo Nnbo 3a nnaTy Un YacTUYHyto nNnary;

4) TpeboBaHus K AeATENbHOCTU NOCTaBLUMKa CoLManbHoM yenyru B ccpepe coumanbHOro o6cnyxmnaHus;

5) nepeyeHb [OKYMEHTOB, HEOOXOAUMBLIX AN NPefoCTaBMEHUs COLManbHOW YCMyru, C ykasaHWeM [OKYMEHTOB U
nHopMaLMKn, KoTopble [OIPKEH MpeAcTaBuTb MomnydaTenb couuanbHOM YCnyrn, U [OKYMEHTOB, KOTOpble nognexat
NpeacTaBneHnio B paMkax MeXBEeOOMCTBEHHONO MHMOPMAaLUMOHHOIO B3aUMOLEWCTBUS WM NPEeACTaBnsoTCA nonydyarenem
coumanbHom ycnyru no cCobCTBEHHOM UHMLMATUBE;

6) UHbIE NOMOXEHNS B 3aBUCMMOCTM OT POPMbI CoLManbHOro 06CnyXMBaHusi, BUAOB COLManbHbIX YCIyT.

3. CtaHgapT coumanbHoOl ycnyru BkroYyaeT B cebs:

1) onucaHue couunanbHOW yCcrnyru, B TOM Yncie ee obbem;

2) CpOKU NpPefoCTaBEHNst coLmarnbHON yCnyru;

3) nogylweBon HopMaTUB (OUHAHCMPOBAHUS COLMANbHOM YCNyru;

4) nokasartenu Ka4yecTBa M OLIeHKY pe3yrnbTaToB NpeaoCcTaBieHnsa coumansHon yenyru;

5) yCrnoBus NpefocTaBieHnsl couuManbHOM yCnyru, B TOM Yuche YCroBus OOCTYMHOCTU NpefocTaBfeHus counasibHOn
ycnyru ons MHBanugos 1 Apyrux Nvu ¢ y4eTOM OrpaHUyeHUn nx XnusHeaeaTeNlbHOCTY;

6) WHble HeobxoaMMble Ans npegocTaBneHns coumanbHOM YCIyrn NoNoXeHUs.

CTATbA 28. MEXXBEAOMCTBEHHOE B3AVIMO.EI,EI7ICTBVIEVI'IPM OPIrAHU3ALUN COLIMATIBHOIO
OBCIYXUBAHUA B CYBBEKTE POCCUMCKOU ®EOEPALIMA

1. MexBeooMCTBEHHOE B3aMMOAEWCTBUE NPW OpraHuMsaumn coumanbHoro obcnyxmuBaHus B cybbekTe Poccuinckon
degepauun 1 coumanbHOro CONPOBOXAEHNS OCYLLECTBNAETCA Ha OCHOBE pernameHTa MeXxseOMCTBEHHOIo B3aMMOAENCTBIUS,
onpegensoLero cogepxaHue n nopsigok AenNcTBUiA OpraHoB rocygapcTBeHHoN BnacTun cybbekta Poccunckon denepaumm B
CBSA3U C peanusaumen nonHomoumn cybvekrta Poccunckon degepaumm, yCTtaHOBNEHHbIX HacToAwmM deaepanbHbIM 3aKOHOM.

2. PernameHT MeXBeOMCTBEHHOIO B3aMMOAENCTBUS onpepnensert:

1) nepeyeHb OpraHOB rocydapCTBEHHOW Bnactu cybbekta Poccunckon ®epepauun,  OCYLLECTBASKOLWNX
MeXBeJOMCTBEHHOE B3aUMOIENCTBUE;

2) BUAbI A4eATENBHOCTU, OCYLLECTBSEMON OpraHamMmu rocyaapCTBeHHoM Bractu cybbekta Poccunckon denepaumu;
3) nopsaoK 1 PopMbl MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS;
4) TpeboBaHusa k cogepxxaHuto, bopMam 1 ycrnosmnsim obmeHa nHdopmaumen, B TOM YMCIe B SNIEKTPOHHON hopMe;

5) MeXaHu3M peanusaunm MepOI'IpMﬂTI/II?I no counanbHOMY COMPOBOXAEHUIO, B TOM YuUCne nopAaaoK npueried4eHndA
OpraHI/I3aLLI/II7l K €ro oCyLecCTBJ1IEHUIO;

6) NOpsSiAOK OCYLIEeCTBMEHMS rOCyapCTBEHHOrO KOHTpoOns (Hag3opa) M OUEHKM pes3ynbTaToB MEXBe4OMCTBEHHOro
B3aMMOOENCTBUS.

CTATbA 29. MIPOPUNAKTUKA OBCTOATENIbCTB, OBYCITOBJIMBAOLLUX HYXXAAEMOCTb rPAXXOAHUHA
B COLMAJTIbBHOM OBCITY>KUBAHUA

1. I'IpodmnaKTl/lKa O6CTOF|TeJ'IbCTB, OGyCJ’IOBJ’IVIBaPOLLI,I/IX HYXOaeMOCTb TrpaxaaHunHa B CouMalibHOM OGCJ'Iy)KVIBaHI/IVI,
OCyLLEeCTBIAETCA NyTeM:

1) obcnenoBaHus YCNOBUIA XKMU3HEOEATENbHOCTU rpaXaaHuHa, OnpeferneHnst NPUYUH, BIUSIOWNX Ha yXYALeHue 3Tux
YCIoBUI;

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/

06 ocHoBax coumanbHoro obcnyxveanus rpaxagaH B Poccunckon ®egepaumm (¢ nameHeHnsamu Ha 13 mions 2020 roga) Crtpanunua 21
®edeparbHbili 3akoH om 28 Oekabpsi 2013 2. Ne 442-03

2) aHanmsa [aHHbIX rocyJapCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTWU, NPOoBeSEeHUs Mpu HeobxoanumocTK Bbl60p0‘-IHbIX
coumonorn4eckmnx onpocos.

2. Meponpuatnsa no npodunakTuke oBCTOATENbCTB, OGYCMOBNMBAIOWMX HYXKAAEMOCTb rpakdaHuHa B couuaribHOM
o6CnykMBaHUM, OCYLLECTBMAOTCA B TOM YWCNE B pamkax pPervoHasnbHblX MNporpaMM  CouManbHOro  06CnyxuBaHus,
yTBEPXKAEHHbIX OpraHaMu rocyapCcTBeHHON BacTi cyobekToB Poccuiickon deaepaumm.

rMABA 8. PUHAHCUPOBAHUE COLUMAJIbHOIO OBCITYXKUBAHUA U YCINTOBUA OMJIATblI COLIMANBHbLIX
ycnyr

CTATbA 30. PMHAHCOBOE OBECIMNEYEHUE COLUUANIBHOIO OBCITY>KUBAHUA

1. McTouHMKammn conHaHCOBOro obecneyeHunst coumanbHoro o6enyKuBaHus BRsOTCS:

1) cpencTtBa OromxkeToB BromxeTHOM cuctembl Poccuickon ®enepauny;

2) GnaroTBOpUTENbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTtBa nony4vaTenen coumanbHbIX YCRyr Npy NpeaocTaBneHnn coumarnbHbIX YCnyr 3a NnaTty UM 4acTuyHyto nnaty;

4) aoxogbl OT npep,anHmmaTeanKoPl N UHON I'IpI/IHOCﬂLIJ,eIZ aoxon OeATeribHOCTU, OcyU.leCTBHFIeMOVI opraHunsaunsamMmm
counanbHoOro O6CJ'Iy>KI/IBaHVIF|, a TaKkke MHble He 3anpeLlleHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecneyeHve OesSTENbHOCTM OpraHM3auui CoLManbHOro OBCNYy>XUBaHWUSI, HaxXOOSLIMXCS B BeAEHUM
denepanbHbIX OpraHOB MCMOMHUTENBHOW BIAcTW, OCYLLECTBMASIETCA B COOTBETCTBUMU C OHOMKETHbIM 3aKOHOAATENbCTBOM
Poccunckon ®enepaumm 3a cyeT cpencts defepansHoro GlKeTa, a Takke 3a CYeT CpeAcTB nonyyatenen coumarnbHbIX
yCnyr nNpu NpefoCcTaBneHUn coumanbHbIX YCMYT 3a MraTy UnmM YacTUYHYo nnary.

3. ®uHaHcoBoe obecneveHve [OeATenbHOCTM OpraHM3auuii  couumarnbHoro obcnyxuBaHus cybbekta Poccuiickoi
denepauum ocyLLecTBnsieTcs B COOTBETCTBUM C BrogkeTHbIM 3akoHogaTenbcTBoM Poccuiickoin defepaummn 3a cHeT cpeacTs
GlogxeTa cyobekta Poccuiickon ®efepauum, a Takke 3a cHeT CPEACTB NonyyaTtenen coumanbHbIX YCrnyr Npy npeaocTaBneHum
coumanbHbIX YCIyr 3a nnaTy UK YacTUYHYo nNnary.

4. ®uHaHcoBoe obecrnevyeHne nNpenoCTaBMeHUs  COUMAlnbHbIX  YCIYr  HErocyAapCTBEHHbIMUM  OpraHu3auusiMu,
WHAMBMAYaNbHBIMWM  NPeanpUHUMATENsSMKU, OCYLLECTBASIOWMMM  OESATEeNbHOCTE MO couuanbHOMY OOCMYXMBaHWIO, W
NpefoCTaBnsalWNMN  colmanbHble  YCnyrM  coumanbHO  OPUEHTUPOBAHHBLIMW  HEKOMMEPYECKMMU  OpraHu3aumsmMu
OCyLLecTBnseTCA NyTeM npefocTaBnenns cybeuanii M3 cooTBEeTCTBYHOLEro OGiomkeTa GHKETHOW cuctembl Poccuinckon
denepauun B COOTBETCTBUM C BIOOXKETHBIM 3aKkoHoA4aTenscTBOM Poccuiickon denepaumm, NpoBeAeHUs 3aKynoK coumarnbHbIX
yCryr B COOTBETCTBMU C 3aKkoHoAaTenbCcTBOM Poccunckon degepauum o KOHTPaKTHOM cucteme B cdepe 3aKyrnoK TOBapoB,
paboT, ycnyr ana obecneyeHusi rocyfapCTBEHHbIX U MyHMUMNANbHBIX HYXO, @ Takke 3a CYeT CpeacTB nonyyatenen
coumanbHbIX YCAyr Npu NpeaocTaBneHun coumnarnbHbIX YCyr 3a nnaTty Unm YacTUYHyo nnarty.

5. YnonHOMO4YeHHbIN doefepanbHbIi OpraH UCMOMHUTENBHOW BMACTU, YMONIHOMOYEHHbIA opraH cybbekta Poccuickon
denepauun BnpaBe MNpUBMEKATb MHbIE WCTOYHUKM (PUHAHCUPOBAHMS COLMANbHOrO OOCMyXMBaHUSA, B TOM u4ucne Aans
peanunsaummM COBMECTHbIX NPOEKTOB B JaHHOW cdepe.

6. nOpﬂ,D,OK pacxoaooBaHuaA CpeacTs, 06pa3OBaBLIJI/IXCF| B pe3ynbrate B3MMaHUA nnatbl 3a npegocrtaBrieHne counaribHbIX
ycnyr, yCtaHaBITiMBaeTCA:

1) daep,epaanblM opraHom WCMOMHNTENBHOW BnacTu - gng OpFaHI/I3aLI,I/II7I counanbHoro O6CJ'Iy)KVIBaHI/IF|, HaxogAwnxca B
BeaeHun qae,qepaanblx OopraHos NCMOMHNTENbHOW BNacTy;

2) ynonHOMOYEHHbIM opraHoMm cybbekta Poccuiickoii denepaummn - Ans opraHu3auuii coumanbHOro o6CnyXMBaHUS
cybbekTta Poccuiickon Pepepaumum.

7. nOpﬂ,D,OK pacxoaooBaHuA CpeacTs, 06pa3OBaBLIJI/IXCF| B pe3ynbrate B3MMaHUA nnaTtbl 3a npegocrtaBrieHmne counaribHbIX
ycnyr, OOJpKeH npeaycMatpuBatb BO3MOXXHOCTb WUCMOJNIb3OBAHUA 3TUX CPEeACTB Ha TeKylWyr OeATeNIbHOCTb, pa3BuTue
opraHun3auunm coumnanbHoOro OGCJ’Iy)KVIBaHI/IFI, CTUMYyInMpoBaHue ee paGOTHl/IKOB.

8. Ecrin rpaxgaHuvH nony4yaeT couunalbHble yCnyru, npeayCMOTPEHHbIe I/IH,D,VIBI/I,EI,yaJ'IbHOﬁ I'IpOFpaMMOIZ, Yy nocCTtaBLlMKa Uinn
NOCTaBLUMKOB COuUMalibHbIX YCIyr, KOTOpbl€ BKIMHOYEHbl B peecTp MOoCTaBLUMKOB couMalrbHbIX YyCnyr Cy6'beKTa Poccuickon
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depnepaumn, HO He y4acTBYIOT B BbIMOSIHEHUM TOCYOAApCTBEHHOrO 3afjaHuA (3akasa), MOCTaBLUMKY WU MOCTaBLUMKAM
coumanbHbIX YCMyr BbINSlaynMBaeTcs KOMMeHcauusi B pasmepe WM B MOPsiAKe, KOTOpble OnpedensioTcsl HOpMaTWMBHbIMU
npaBoBbIMK akTamu cybbekTa Poccuiickoi Geaepauuu.

9. O®uHaHcoBoe obecnedyeHne nNpPeAoCTaBreHUs coumanbHbIX YCAYyr B pamKax WCMNOSIHEHUs TFocyAapCTBEHHOMo
coumarnbHOro 3akasa Ha oOKasaHue rocydapCTBEHHbIX YCNyr B cdepe coumanbHOro o6CnyXMBaHUSI OCYLLECTBRSIETCS B
cooTBeTCTBMM ¢ PeneparnbHbiM _3akoHOM "O rocyaapcTBEHHOM (MYHMUMOANbBHOM) COuManbHOM 3aka3e Ha okasaHue
rOCYAapCTBEHHbIX (MyHMUMMANbHbIX) YCAYr B couvanbHon cdepe” 3a cyeT cpeactB O6iookeToB OHOKETHOW CUCTEMBI
Poccuiickon ®egepauumn, a Takke 3a cHeT CPEACTB nosyyaTtenen coumnanbHbIX YCnyr Npu npegocTaBnieHnn coumnarnbHbIX Yenyr
3a nnaTy UM YacTUYHYo nnary.

(Yactb gononHutenbHo BkrtodeHa ¢ 1 ceHTabpa 2020 roga PenepanbHbiv 3akoHom 0T 13 mtons 2020 roga N 190-93)

MonoxeHusa Yactn 9 HacTosLWEN cTaTbM CO AHS BCTynneHusa B cuny PenepansHoro 3akoHa ot 13 mtonsa 2020 roga N 190-
D3 n go 1 auBapsa 2025 roga oencTBYOT B OTAENbHBIX CyObekTax Poccunckon denepaumm, nepeyveHb KOTOpPbIX YTBEPXKAAETCA
MpaButensctBom Poccuiickon ®degepaumm B COOTBETCTBMM C YacTbio 1 cratbn 28 PepepanbHoro 3akoHa "O
roCyaapCTBEHHOM (MYHMLMNANbHOM) COLMANbHOM 3aKa3e Ha OKasaHWe rocyAapCTBEHHbIX (MyHULMMAnbHbIX) YCnyr B
couunanbHoun cdepe", - cM. NyHKT 2 ctatbu 3 PefepanbHoro 3akoHa ot 13 nona 2020 roga N 190-93 .

CTATbA 31. MPEAOCTABJIEHUE COUUATBbHbIX YCIYT BECIJIATHO

1. CoumanbHble ycnyrn B bopMe coumanbHOro obecnyxmBaHnsa Ha AoMy, B NONycTaLMOHAPHOM 1 CTauMoHapHoW dhopmax
coumanbHoro obcnyxmeaHusa npegocraenaoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AeTAM;

2) nuuam, nocTpagasLlIMM B pesyrnbraTe Ype3BblYanHbIX CUTYaLUuii, BOOPYXXEHHBLIX MEXHALUMOHaNbHbIX (MEX3THUYECKUX)
KOH(MMKTOB.

2. CoumaneHble ycnyru B hopme coumanbHoro obecnyxuBaHus Ha AOMY W B MoOrnycTauuoHapHon opme coumanbHoro
obecnyxuBaHusa npefocTaensatoTcsa 6ecnnaTtHo, ecnv Ha AaTy obpalleHuns cpefHeylweBOn A0XOA nonyyatens coumanbHbIX
YCNyr, pacCynTaHHbIn B COOTBETCTBMU C HOPMaTMBHbLIMU NPaBOBbLIMWU akTamu Poccuickon Pefepauun, Hxe npegenbHom
BEMUYMHbBI UMW paBeH NpeaernbHON BenuynHe cpefHeayLleBoro Aoxoaa Ang npeaocTaBneHus coumanbHbiX yenyr 6ecnnaTHo,
yCTaHOBIEHHOW 3akoHOM cybbekTa Poccuiickon depepauuu.

3. HopmaTtunBHbIMKU NpaBoBbiMM akTamu cybbekToB Poccunckon denepaumm mMoryt 6biTb NpeaycMOTPEHbI MHbIE KaTeropum
rpaxkgaH, KOTOpbIM coumarnbHble YCryru npegoctaenaTes becnnaTtHo.

4. Mopagok onpefeneHns cpedHedyleBoro Aoxoda AnA npefocTaBneHns coumanbHblX yeryr 6ecnnatHo Ansa uenew
HacTosiwero PefepanbHOro 3akoHa yctaHasnuaaetcs MpasutenscTBom Poccuiickon degepaumu.

5. Pasmep npefenbHOW BenuYuHbI CpefHeayLleBOro Aoxoda Ana NpefocTaBreHus coumanbHbiX ycnyr GecrnnaTtHo
yCcTaHaBnmBaeTcsa 3akoHamu cybbekta Poccuickon degepaumm n He MOXeT BObITb HUKe NOMYTOPHON BEMUYMHBI NMPOXUTOYHOTO
MUHMMYMa, YyCTaHoBReHHoro B cybbekte Poccuiickon ®Pepepaumm AN OCHOBHBIX coLManbHO-gemorpaguyecknx rpynn
HaceneHus.

CTATbA 32. ONPEAENEHUE PASMEPA NMNATbI 3A NPEAOCTABJIEHUE COLIMANBbHBLIX YCIYT

1. CouuaneHbie ycnyru B hopme coumanbHoOro obCcnyxuBaHus Ha OOMY U B MONyCTauuoOHapHoOW opme coumanbHoro
obcnykmMBaHMsa NpPefoCTaBnsATCA 3a MNMnaTy WM YacTUYHYK MnaTy, ecnu Ha JaTty obpalleHus cpefHenyleBOn L0X0n
nony4artenemn coumnanbHbIX YCRYr, pacCYMTaHHbIN B COOTBETCTBMM C YacTbio 4 ctaTtbu 31 HacTogulero PegepanbHOro 3akoHa,
npesbllaeT npedenbHy BenuuuHYy cpeaHedyLweBoro [OXOAa, YCTaHOBMEHHYK YacTblo 5 crtatbu 31  HacTodulero
denepanbHOro 3akoHa.

2. Pasmep exemecsidHON nnaTthbl 3a NpefocTaBneHne coumnanbeHbiX yenyr B hopme couuanbHOro o0cnyXmnBaHus Ha oMy
1 B nonycrauMoHapHom oopMe CoLManbHOro 06CnyXMBaHUS PacCUNTLIBAETCA HA OCHOBE TapudoB Ha coumanbHble yCryru,
HO He MOXeT MnpeBblllaTb MATLAECAT MNPOLEHTOB pasHuUbl MexXOy BenvYuHOW cpefHedylleBOro pgoxoga nonyyatens
coumanbHOW ycrnyrn n npeaensHon BeNMYMHOW cpefHeayLleBOro AoxoAa, yCTaHOBMEHHOW YacTbio 5 cTatbu 31 HacTosuwlero
denepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTaLl,I/IOHapHOVI (bopme coumnanbHoOro OﬁCJ'Iy)KVIBaHVIﬂ npenocTaBNATCA UX nony4vaTtendamMm 3a
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nnaTty WM YacTUYHyl0 MnaTty, 3a MCKIoYeHWeM nonyyartenen coumanbHbIX YCNyr, ykasaHHblX BYactax 1 n 3 cratbu 31
HacTosulero PeaepanbHOro 3akoHa.

4. Pasmep exemecsidHOM nnaTtbl 3a NPeAoCTaBrieHMe coumanbHbIX YCryr B CTauuoHapHon dopme coumnanbHOoro
0o6CnyXnMBaHMS pacCUNTLIBAETCS Ha OCHOBE TapuOB Ha couuMarnbHble YCIyrn, HO He MOXET MpeBbillaTb CEMbAECAT MNSATb
NPOLEHTOB CpedHeayLIEBOro AoXoAa noryyaTtens counarnbHblX YCyr, pacCYMTaHHOro B COOTBETCTBMM C YacTbto 4 ctatbn 31
HacToswero ®eaepansHOro 3akoHa.

5. MnaTa 3a npegocTaBreHWe coumasnbHbIX YCRyr NPOM3BOAMTCS B COOTBETCTBMM C AOrOBOPOM O MNpPEedoCTaBfeHum
coumanbHbIX YCIyr, NpeaycMOTPeHHbIM cTaTben 17 HacTosllero defepansHOro 3akoHa.

MABA 9. KOHTPOIJ1b B C®EPE COLUAIIbHOIO OBCINTYXXUBAHUA
CTATbA 33. TOCYOAPCTBEHHbLIA KOHTPOJIb (HAQ3OP) B COEPE COLMATIbHOIO OBCIY>XXUBAHUSA

1. K OTHOWeEHNsIM, CBA3aHHBIM C OCYLLECTBMEHUEM FOCYAAapPCTBEHHOTO KOHTpons (Hags3opa) B cdepe couuanbHoro
obcnyxkvBaHusl, opraHusauven 1 npoBedEeHUEM MPOBEPOK MOCTABLUUKOB COLMANIbHBIX YCIYr, MPUMEHSIHOTCA MONOXEHUS]
denepanbHoro 3akoHa ot 26 nekabpsa 2008 roga N 294-®3 "O 3auiuTte nNpaB HOPUAMYECKUX NULL U UHAMBUAYANbHbIX
npeanpuHMMaTenen Npu ocyLIeCTBNEHUW rocyaapCTBEHHOIO KOHTPONs (Haa3opa) U MyHULMNANbHOro KoHTpons'.

2. PernoHanbHbIl rocygapCTBEHHbIV KOHTPOIb B cchepe coumanbHOro 06CnyXmnBaHms OCyLLIECTBNSIETCS YNOTHOMOYEHHbIM
opraHom cybbekta Poccuiickon dPepepaumu B nopsigke, YCTAHOBMIEHHOM OPraHOM TOCYLapCTBEHHOW BRacTu cybObekTa
Poccuiickon ®egepauun.

CTATbA 34. OBLLECTBEHHbIA KOHTPOJIb B COEPE COLMANIBHOIO OECNY>XUBAHUA

OOLecTBEHHBIN KOHTPONb B cdepe coumnanbHoro obCcnykmBaHUS OCYLLECTBMSIETCA rpaxgaHamu, oOLeCTBEHHbIMU U
WHBbIMW OpraHmsauMsiMM B COOTBETCTBUM C 3akoHoaaTenbcTBoMm Poccuiickon depepaumm 0 3awimTte npaB notpedutenen.
OpraHbl rocygapcTBeHHOM Briacty cyobektoB Poccuiickon ®egepaumm B npegenax yCTaHOBMEHHON KOMMNETEHLMM OKa3biBatoT
cofencTeue rpaxgaHam, OOLECTBEHHbIM UM WHbIM OpraHu3aumsiM B OCYLLECTBEHUM ObLLEeCTBEHHOro KOHTponsa B cdepe
couunanbHoro obcnyxmBaHums.

FMABA 10. 3AKIMIOYUTENIbHBLIE U MEPEXOOHbIE MONOXXEHUA
CTATbHA 35. MNEPEXOAHBLIE NOJNTOXEHUA

1. YTBepXOeHHbIi opraHoM rocyaapcTBeHHoW Bractu cybbekta Poccunckon degepaumm B CBA3U C MPUHATUEM
HacToswero degepanbHOro 3akoHa nepeveHb couumarnbHbIX YCNyr, NpefocTaBnseMblX NOCTaBLUMKaMU CoUManbHbIX YCryr B
cybbekte Poccuickon denepaumm, He MoxeT ObiTb COKpalleH MO CpaBHEHMIO C YCTAHOBMEHHbIM B cybbekTe Poccumnckomn
depepauun no coctosHUo Ha 31 gekabpsa 2014 roga nepeyHemM coumanbHbIX YCAyr, NPedoCTaBrsieMbIX OpraHnsaumsamMu
coumanbHoro obcnyxusanus B cybbekte Poccuiickon depepaumm.

2. B pamkax Onswuxcsi NpaBOOTHOLUEHW AN nonyvatenen coumanbHbIX YCNyr, y KOTOpPbIX MpPaBO Ha MnonyveHue
coumanbHbIX YCryr BO3HWKIO B COOTBETCTBMU C AEWCTBOBAaBLUMM [0 OHSA BCTYMMEHMS B cuny Hactosiwero depeparnbHoOro
3aKoHa MnopsiAKOM MpefoCTaBneHns couunanbHbIX ycnyr B cybbekte Poccuiickon denepaumn, BHOBb yCTaHaBnMBaemble
pasMepbl nnatbl 3a MpegocTaBneHve coumanbHbIX YCNyr MNocCTaBLMKaMu coumanbHblX ycnyr B cybbekte Poccuinckon
denepauun 1 ycrnosust ee NpefocTaBfeHNss B COOTBETCTBUM C HacTosAwmMm deaepanbHbIM 3aKOHOM He MOryT ObiTb Bbile
pa3MepoB nraTbl 3a NpegocTaBneHe 3TUM NMuam COOTBETCTBYHOLLUMX COLManbHbIX YCMYr, YCTAHOBMEHHbIX MO COCTOSHUIO Ha
31 pekabps 2014 roga, a ycnosBus NpefocTaBneHus COOTBETCTBYIOLLMX COUManbHbBIX YCyr He MOryT ObiTb yXyAleHbl Mo
CpaBHEHUIO C YCIOBUSAMU, YCTAHOBEHHBLIMI NO cOCTOsiHUIO Ha 31 gekabps 2014 roaa.

CTATbA 36. O NPUSHAHUN YTPATUBLLUUMU CUNY OTAENbHbLIX 3AKOHOAATEJIbHbIX AKTOB
(MONOXEHUN 3AKOHOOATEJIbHbIX AKTOB) POCCUUCKOU ®EAOEPALIUN

an/I3HaTb yTpaTuBWNMK CUNY:

1) ®enepanbHbin 3akoH OT 2 aBrycta 1995 roga N 122-93 "O coumanbHoM o6cnyXmMBaHWMW rpaxkaaH MNOXMIIOro Bospacta
n nueanuaos" (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepaumm, 1995, N 32, ¢1.3198);
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2) ®epgepanbHbii 3akoH oT 10 aekabpsa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro 06ChyXMBaHUA HaceneHus B
Poccuickon ®enepaunmn” (CobpaHue 3akoHoaaTtenbcTBa Poccuiickon denepaumm, 1995, N 50, cT.4872);

3) ®enepanbHbivi 3akoH oT 10 mtona 2002 roga N 87-$3 "O BHeceHUM M3MeHeHus B cTathbio 6 PenepanbHOro sakoHa "O6
OCHOBax coumanbHoro obcnyxusaHuns Hacenexnus B Poccunckon Penepaummn” v gononHeHus B ctaTbto 2 3akoHa Poccuiickomn
denepauunn "O craHgapTtunsauun” (CobpaHue 3akoHogaTenscTBa Poccuiickon Penepaumm, 2002, N 28, c1.2791);

4) nyHKT 4 cTtatbn 36 PenepanbHoro 3akoHa o1 25 uong 2002 roga N 115-®3 "O npaBoBOM NOMNOXEHWU MHOCTPaHHbIX
rpaxxaaH B Poccuickon ®eaepaunun” (CobpaHue 3akoHoaatenbctBa Poccuiickon ®epepaumm, 2002, N 30, ¢1.3032);

5) ctatbu 17 n 23 denepansHoro 3akoHa ot 10 aHBapga 2003 roga N 15-®3 "O BHeceHWUM U3MeHeHW WU OOMONHEHUN B
HEKOTOpble 3akoHodaTenbHble akTbl Poccuiickon  Pepepaumm B cBA3n ¢ npuHatnem PenepanbHoro 3akoHa "O
NNUEH3MpoBaHMM oTAeNbHbIX BUAoB AedtensHocTn" (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaumn, 2003, N 2,
cT.167);

6 )crtatbm 56 w©n 65 PepnepanbHoro 3akoHa oT 22 aerycta 2004 roga N 122-®3 "O BHeCEeHMM W3MEHEHWW B
3aKoHoaaTenbHble akThbl Poccuiickon denepaumm 1M NPU3HAHUK YTPaATUBLUMMUW CUMY HEKOTOPbIX 3aKOHOAATElbHbIX aKTOB
Poccurickoi depnepaumm B CBA3N C NpUHATUEM deaepanbHbix 3akoHoB "O BHECEHUW W3MEHEHWUW W [AONOMHEHWA B
depnepanbHbii 3akoH "O6 0OWMX NpuvHUMNAX OpraHvM3auun 3akoHoAaTenbHbIX (NPeacTaBUTENbHbLIX) W MCAOAHUTENbHbIX
OpraHoB rocyaapctBeHHon Bnactu cybwektoB Poccunckon ®enepaumm” n "O6 oblumx npuHUMNax opraHvM3aumm MeCTHOro
camoynpasnexus B Poccuiickon ®eaepaunmn” (CobpaHue 3akoHogatensctsa Poccuickon ®egepauun, 2004, N 35, c1.3607);

7 ) ctatbio 29 depepanbHoro 3akoHa ot 23 wong 2008 roga N 160-®3 "O BHeCeHMU W3MEHEHWN B OTAefbHble
3akoHofaTtenbHble akTbl Poccuiickon Pefepaumn B CBA3M  C  COBEPLUEHCTBOBAHMEM OCYLIECTBNEHUS MOMHOMOYUM
Mpasutensctea Poccunckon ®enepaunn” (CobpaHne 3akoHoaaTensctsa Poccunckon ®epepauun, 2008, N 30, cT.3616);

8 ) cratbio 2 depepanbHoro 3akoHa OT 21 Hos6psa 2011 roga N 326-®3 "O BHeceHWVM WM3MEHEHUW B OTAENbHbIE
3akoHofaTtenbHble akTbl Poccuiickon Pefepaumnm B cBa3un ¢ npuHatuem PenepanbHoro 3akoHa "O GecnnatHow opuandeckom
nomolum B Poccurickon Pepepaumn” (CobpaHue 3akoHogaTensctea Poccuickon ®epepaumm, 2011, N 48, ¢1.6727);

9) cratbn 12 n 13 ®PenepanbHOro 3akoHa oT 25 Hoabps 2013 roga N 317-®3 "O BHeCeHUN M3MEHEHWW B OTAeNbHble
3akoHogartenbHble akTbl Poccuinckon Pegepaunm n NpusHaHUM yTpaTUBLUMMU CUY OTAEMNbHbIX MONOXEHWUN 3aKOHOAaTENbHbIX
akToB Poccuiickon dPepepaumm no Bonpocam oxpaHbl _300poBba _rpaxaaH B Poccunckon  Pepepaumn” (CobpaHne
3akoHogartenscTBa Poccunckon depepaumm, 2013, N 48, c1.6165).

CTATbA 37. BCTYMJIEHUE B CUNTY HACTOSALUEIO ®EAEPAJIbHOIO 3AKOHA

HacTtoswun ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MpesngeHT
Poccuickon ®epepaunmn
B.MyTtuH

Mocksa, Kpemnb
28 pekabps 2013 roga
N 442-93

Pepakuns LOKyMeHTa C y4yeToMm
M3MEHEeHUN 1 JOoMNONHEHUN NoAroToBneHa
3A0 "Kopgekc"
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