POCCUMNCKAA EAEPALMUA
®EAEPANBHbBIN 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKOM ®EAEPALIUMA

MNpuHAT
locypapcteeHHOM ymon
23 nekabpa 2013 roaa

OpobpeH
CoBetom degepaumuu
25 nekabpa 2013 roaa

CnMCOK U3MEHSIOLWMX JOKYMEHTOB
(B pen. PegepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
01 14.11.2017 N 324-®3, 01 05.12.2017 N 392-93, o1 05.02.2018 N 15-93,
o1 07.03.2018 N 56-®3, 01 01.05.2019 N 91-®3, o7 13.07.2020 N 190-93)

Fnasa 1. OBLLUUE NONOKEHUA
Cratba 1. Mpeamert peryampoBaHua HacToswero depepasnbHOro 3aKoHa

1. Hactoawmn ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHMU3aUNOHHbIE U 3KOHOMUYECKME OCHOBbLI COLMANbHOIO 06CNYKMBAHUA rparkaaH
B Poccuinckon ®egepauum;

2) nonHomouua deaepanbHbiX OPraHOB roCyAapCTBEHHOM BAACTM M MOSHOMOYMA OPraHoB
rocygapcTBeHHOW BfacTM cybbekToB Poccuiickon Pepepaunmn B chepe coumanbHoro obcnyxKmeaHmA
rpaxkaaH;

3) npaBa 1 06A3aHHOCTM No/IyYaTeNei CoLManbHbIX YCAYT;
4) npaBa 1 0643aHHOCTM NOCTABLLMKOB COLMAAbHbIX YCAYT.

2. [eiictBne Hactoawero denepanbHOro 3aKOHA PaCMpPOCTPaHAETCA Ha rpaskgaH Poccuiickoi
desepaunn, Ha MHOCTPAHHbLIX rPa)kaaH WM Auy, 6e3 rparkaaHcTBa, MOCTOAHHO MPOXKMBAKOWMX Ha
Tepputopun Poccuiickoit depepaumn, bexkeHueB (ganee - rpaxkgaHe, rpaxAaHWH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OpraHM3aLMOHHO-NPaBoOBOM GOPMbI M MHAMBUAYANbHbIX
npeanpuHMMaTeNiei, OCyLLLECTBAAIOLLMX COLMabHOE 06CYXUBAHME rPaxaaH.

CraTbna 2. [paBoBOe peryanpoBaHue COLMaNbHOro 06CNyKMBaAHNA rPaXKaaH

MNpaBoBOE peryaMpoBaHMWE COLMANbHOTO 0OCYKNBAHMA rParKaAaH OCYLLEeCcTBAAETCS Ha OCHOBAHUM
HacTosiwero PepepanbHOro 3aKoHa, Apyrnx denepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickont ®eaepaumm, a TakKe 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbLIX aKTOB CyObEKTOB
Poccuitckoin Pepepaumn.

CratbAa 3. OCHOBHbIE NOHATUA, UCNO/Ib3yeMble B HacTosAwem PeaepasbHOM 3aKOHe

Ana LI,eI'IEI\;l HacToAlwero dDe,a,epaanoro 3aKOHa UCNOoJ1b3yOTCA cheayrouwmne OCHOBHbIE NMOHATUA!
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1) coumanbHoe obcnykmnBaHmMe rpaxaaH (ganee - coumanbHoe 06CNYyKMBaHME) - AeATeNbHOCTb Mo
npeaoCcTaBAEHNIO COLMAbHbIX YCAYT FpaXkaaHam;

2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro o6CAyKMBaAHUA MO
OKa3aHMI0 NOCTOAHHOM, NepnoamMyYeckoi, pa3oBoi NOMOLLM, B TOM YMCE CPOYHOM NOMOLLM, FPaXKaaHUHY
B LENAX YAydlleHUs YC/OBUI €ero KU3HeaeATeNbHOCTU U (MM) pacliMpeHns ero BO3MOXKHOCTeM
camocToAaTenbHO obecneynBaTb CBOM OCHOBHbIE KM3HEHHble NOTPebHOCTY;

3) nosny4yaTenb CoUManbHbIX YCAYT - FPaXKAaHUH, KOTOPbIN NPU3HAH HYX/AalOWUMCA B COLIMAIbHOM
06CcnyKMBaHUN U KOTOPOMY MPEAOCTaBAAOTCA COLMANbHAA YCAYyra UK CoLManbHble YCayru;

4) NoCTaBLMK COUMANbHBIX YCAYr - IOPUAMYECKOE /INLLO HE3AaBMCMMO OT €ro OpraHM3aLMOHHO-
npaBoBoi ¢opmbl U (MAM) WHOMBUMAYANbHBLIA NpeanpUHMMaTENb, OCYLLECTBAAIOWME COLMaNbHOe
obcnykunBaHue;

5) cTaHaapT couManbHOM yCAyru - OCHOBHble TpeboBaHMA K 06bemy, NEPUOANUYHOCTM U KadyecTsy
npeaocTaBNeHUs COLMANbHOM YCAYrM Mo/ydaTento CouuanbHOW YCAYrn, YCTaHOB/IEHHble MO BMAAM
COUMANbHbIX YCYT;

6) npodunakTMKa 06CTOATENLCTB, O06YCNOBAMBAIOWIMX  HYXKAAEMOCTb B COLMANbHOM
06CNYKMBAHMM, - CUCTEMA Mep, HanpaB/ieHHbIX Ha BbiABAEHME U YCTPaHEHWE MPUYUH, NOCAYKUBLLIUX
OCHOBaHMEM YXyAWeHUA YCAOBUIA KU3HEAEATeNbHOCTU TrPakAaH, CHUMKEHWA WX BO3MOMKHOCTEMN
camocToaTeIbHO obecneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIe NOTPebHOCTH.

CraTtba 4. MpUHLUNBI cCOLUANbHOro 06CNyKMBaHUA

1. CoumanvHoe O6C1'Iy>Kl/IBaHVIe OCHOBbIBAeTCA Ha CO6I'IPOLI,€HVIVI npaB 4enoBeka U yBa*XeHun
AOCTOUHCTBA TINYHOCTU, HOCUT FyMaHHbIlz XapaKTep U He JONyCKaeT YHUXeHNA 4eCTn U AOCTOUHCTBA
4yenoBeKa.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyroWwmX NpUHLMnax:

1) paBHbIli, CBOBOAHDBIN AOCTYN rparkaaH K coumanbHOMY 0B6CNYKMBAHMIO BHE 3aBUCMMOCTU OT UX
no/sa, pacbl, BO3PAcTa, HALMOHANLHOCTU, A3blKa, MPOMUCXOMKAEHUS, MECTa KWUTE/bCTBA, OTHOLIEHMUS K
pennrnu, yb6exxaeHunin u npuHaaneKHoOCT K 06LLecTBEHHbIM 06 beANHEHUAM;

2) aapecHoCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) NpUBAMKEHHOCTb MNOCTABLLMKOB COLMAbHLIX YCAYr K MECTy KWUTeNbCTBA MoayyaTenei
COUMAbHBIX YCAYT, AOCTaTOYHOCTb KO/MYECTBa MOCTABLUMKOB COLMAbHbLIX YyCayr Ans obecneveHus
noTtpebHoOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHWM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMX, KaapOBbIX U MHGOPMALMOHHbIX PECYPCOB Y NMOCTABLLMKOB COLMAJIbHBIX YCAYT;

4) coxpaHeHue nNpebbiBaHMA rPaXaaHWHa B MPMBbLIYHOM BaaronpuaTHoOM cpeae;
5) Bo6pPOBONBLHOCTD;

6) KOHOMAEHUNANBHOCTD.

CraTba 5. CucTema couManbHOro ob6cny>KusaHma

Cuctema coumanbHoOro o6cay»KMBaHNA BKAOYAET B cebn:

1) denepanbHbIi OpraH UCNONHUTENbHOW BNACTW, OCYLLECTBAAIOWMNA GYHKUMM NO BblpaboTKe U

peanusaumm rocyfapcTBEHHOW MNOMUTUKM UM HOPMATMBHO-MPABOBOMY pPEry/MpoBaHui0 B coepe
COUMaNbHOIo 06CNYKMBaHMA (Lanee - yNoAHOMOYEHHbIV deaepanbHblid OpraH UCMOHUTENBHOW BAACTH);
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2) opraH rocypapcTtBeHHOM Bnactu cybbekta Poccuitckoit depepaumn, YNOAHOMOYEHHbIM Ha
OCYLLECTB/IEHNE MNPeAyCMOTPEHHbIX HacTosawmMm PeaepanbHbiM 3aKOHOM MNoAHOMOYMIA B chepe
coumanbHoro obcnyxmBaHua Ha Tepputopum cybbekta Poccuitickoint depepauun (panee -
YNO/HOMOYEHHbIN opraH cybbeKkTa Poccuitickoli depepaumn), B TOM YMCAe Ha NpPU3HaHUE rpakaaH
HYXOAOWUMNCA B COUMANbHOM  OBCANY)KMBAHMM, COCTaBJEHME WHAMBUAYA/IbHOW MPOrpammbl
npeAoCcTaBAEHNA COLMaAbHbIX YCYT (aanee - MHAMBUAYaAbHAA NPOrpaMmma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHM3auMmM coLManbHOTrO OBCNYKUBaHUA, HaxoddAlmeca B BeaeHuM deaepasibHbIX OpraHos
MCNONHUTENbHOM BNaCTK;

4) opraHM3auMmM coumanbHOro obCNysKMBaHMA, HaxoaalwlmMecs B BedeHUM cybbeKkTa Poccuiickoit
depepaunn (ganee - opraHMsaLmm coumanbHOro obcnyRnBaHma cybbekta Poccuitickonn Pegepaunn);

5) HerocygapcTBeHHble (KOMMeEpYECKMe W HEeKOMMEpPYECKME) OpraHusaumm coumanbHOro
ob6CcNyXMBaHUA, B TOM YMC/IE€ COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEpYEecKMe opraHusauuu,
NpeaoCTaBAAOLWME COUMANBHDIE YCAYTHY;

6) MHAMBUAYANbHBIX NPeanpPUHUMaTENEN, OCYLLLECTBAAIOWMX COLMaNbHOE 06C/yKMBaHUE;

7) opraHu3aumm, KOTopble HaxoAAaTcA B BeAEHUN YNOJHOMOYEHHOro opraHa cybbekTa Poccunitckol
depepaunn M KOTOpPbIM B COOTBETCTBMM C HacToAwMm DPegepanbHbiIM 3aKOHOM MNPEAOCTaB/EHbI
NMOJIHOMOYMA HA NPU3HAHWE TPaXKaH HYKAAWMMKUCA B COLUMANBHOM OBCNYKMBAHMM N COCTaBNeHMe
WHAMBUAYANbHOM NPOrpamMmmbl Ha TEPPUTOPUAX OAHOTO UAN HECKONbKUX MyHULUMNANbHbIX 06pa3oBaHNi
(manee - ynonHOMOYEHHbIE OpraHM3auum).

(n. 7 BBegeH ®epepanbHbiM 3akoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAeHUMaNbHOCTb MHGOPMALUK O NoJIyYaTeNe CoLUaNbHbIX YCayr

1. He ponyckaetca pa3rnaweHve MHbopmaumn, OTHECEHHOW 3aKoHoAaTe/bCTBOM Poccuinckom
depepaummn K MHPOpMaUMM KOHPUAEHUMANIBHOTO XapakTepa WauM cay»kebHolh uHbopmaummn, o
noJsiyyaTenax CouManbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta WHPOPMauUMs CTana M3BECTHA B CBA3M C
NcnosiHeHnem nNpodeccnoHanbHbIX, CAYKeBHbIX U (MK) UHbIX 06sA3aHHOCTEN. PasrnaweHne MHGopmaLumm
O TnoJsiyyaTensx coumasnbHbIX YCayr BAeyeT 3a coboi OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®epepauymm.

2. C cornacus nosyyatens COLMabHbIX YCAYr UM ero 3aKOHHOro npeacTaBuTeNs, OAHHOMO B
nUcbMeHHON dopme, AOMYyCKaeTca nepegaya UHPOpPMaLUKM O NojyyaTene COUMaNbHbIX YCAYr Apyrum
NMLAM, B TOM YMC/e AO/MKHOCTHbIM NMLAM, B MHTEpPEecax MnoaydYaTens coumainbHbiX YCAyr UAW ero
3aKOHHOrO MNPeACTaBUTENA, BK/OYAA CPeACcTBa MAacCoBOM MHOoOpmauMM W odULMaANbHLIA  CalT
NOCTaBLUMKA COUMANBHBIX YCAYT B UHPOPMALNOHHO-TENEKOMMYHMKALMOHHON ceTn "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHOOPMaLMM O NoaydaTesne coumanbHbiX ycayr 6e3 ero cornacua uau 6es
COr/Iacus ero 3aKOHHOTo NPeACTaBUTeNA A0NYCKAETCA:

1) no 3anpocy opraHoOB A03HAHUA U CNEACTBUA, CyAa B CBA3M C NPOBEAEHNEM PaccNefoBaHUs Uau
cyaebHbim pazbupaTenibcTBOM IMB0 MO 3aNpoCy OPraHOB MPOKYPaTypPbl B CBA3W C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Haf30pa;

2) No 3anpocCy MHbIX OPraHOB, HAaZeIeHHbIX MNOJIHOMOYMSAMM NO OCYLLECTBEHMIO FOCYAaPCTBEHHOTO
KOHTpOAA (Haa3opa) B chepe coumanbHOro 06CNyKUBAHUSA;

3) npu 06paboTKe NepcoHasbHbIX AaHHbLIX B PaMKaxX MEKBEAOMCTBEHHOrO UHPOPMALMOHHOIO
B3aMMOZEMNCTBMA, a TaKKe MpU pernctpaumm cybbekTa MepcoHaNbHbIX AaHHbIX Ha eAMHOM nopTane
rOCyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYr U (MAM) perroHanbHbIX MNopTanax roCyAapCTBEHHbIX W
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MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 06 opraHv3auuu nNpeaoctaBAeHuA
rocyAapCTBEHHbIX M MyHUUMNAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi ®eaepaunn cayyanx.

nasa 2. MOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMN B COEPE COLMA/IBHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouua ¢pepepanbHbIX OPraHOB rocyAapcTBEHHOM BAacTU B chepe coumuanbHoro
obcnyusaHus

1. K nonHomoumam depepanbHbiX OPraHOB TOCYAapCTBEHHOW BAacTM B chepe COoLManbHOro
06CNyKMBAHNA OTHOCATCA:

1) ycTaHOB/NIEHWME OCHOB rOCYAapCTBEHHON NOAUTUKM M OCHOB MPaBOBOrO peryinposaHusa B chepe
coumanbHOro obcayKmMBaHus;

2) vyTBEp)KAEHME MEeTOAMYECKMX PeKoMeHZauuin no pacyety noAayleBblX HOPMaTMBOB
dUHAHCUPOBaHNA CoLMaAnbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHSA COUMabHbIX YCAYT MO BUAAM COLMAbHbIX YCAYT;

4) yTBEpKAEHME NOPALKa PasMeLLeHna U 06HoBAEHUA MHGOPMALMK O NOCTaBLUMKE COLMANbHbIX
yCAyr, BKAlOYas TpeboBaHMA K CoAep:KaHuio U bopme NpeaocTaBNeHMA YKa3saHHOW MHPOpMaLuUK, Ha
opUUMaNbHOM CaliTe NOCTaBLLMKA COLMANbHBIX yCayr B ceTn "UHTepHeT";

5) vynpasneHue deaepanbHoli COBCTBEHHOCTbIO, WCMONb3yeMol B cdepe couUManbHOro
obcnyKnBaHus;

6) BeseHune eauHOW ¢deaepanbHON CUCTEMbI CTaTUCTMYECKOTO yyeTa U OTYeTHOCTU B chepe
counanbHOro obcnyKMBaHus;

7) dbenepanbHbIl rocyAapCcTBEHHbIM KOHTPOb (Haa3op) B chepe coLmanbHOro 0b6CyKMBaHUS;

7.1) co3paHue ycnoBUI ANa OpraHn3aummn NpoBeseHUA HE3aBUCMMOM OLLEHKM KayecTBa YC/10BUIA
OKa3aHMA yCAYyr OpraHn3aumamm coLManbHOro 06CNyKMBaHUS;
(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pean. deaepanbHoro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHuuyectBo Pocculickoit degepaumm U 3aKAOUEHUE MEXAYHAPOAHbIX
porosopos Poccuinckoit ®epepaumm B chepe coumanbHOro o6cnyKmBaHus;

9) uHble oTHOCALLMECA K chepe COLManbHOro 0BCNYKUBAHUA U YCTaHOB/IEHHblE deaepanbHbIMK
3aKOHaMM NOJIHOMOYMA.

2. K nonHomoumam YNO/THOMOYEHHOTO d)e,a,epaanoro OpraHa WMCMNONIHUTENIbHOWM BNACTM OTHOCATCA:

1) BblpaboTKa M peannsauma rocyaapcTBeHHOM NOANTUKK B chepe coumanbHoro obeayKmMBaHusa, a
TaKXe BbipaboTKa Mep No COBEPLUEHCTBOBAHUIO COLMANbHOTO 0BCNYKMBAHUSA;

2) KoopAuHaumsa [eATenbHoCcTM B cdepe CouManbHOro OBCAYKMBAHUA, OCYLLECTBASEMON
denepanbHbIMM OpraHamMu UCMOAHUTENbHON BAACTM, UCMOAHUTENbHLIMU OpraHaMmn rocyaapCcTBeHHO
Bnactu cybbektoB Poccuitickolt Pepepaumm, obLLEPOCCUICKMMU OBLLLECTBEHHBIMM OpPraHM3aLMAMN U
MHbIMU OCYLLLECTBAAIOLWMMU AeATeNIbHOCTb B chepe coumanbHOro 06CnyKMBaHMUA OpraHM3aumnamu;
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3) meToamyeckoe obecneyeHne coLmanbHOro 0bCaYKMBAHMA, B TOM YMC/Ie B YaCTK, Kacatouleica
NpodUNaKTUKM 06CTOATENLCTB, 06YCNOBANBAIOLLMX HYXKAAEMOCTb B COLMAAbHOM 06CNYKUBaHMY;

4) yTBEpPKAEHME NPUMEPHON HOMEHK/IaTypbl OpPraHMn3aLmMii coLManbHOro obCcayKnBaHus;

5) yTBepKaeHMe MeToANYEeCKMX peKoMeHAaLNi No pacyeTy noTpebHocTel cybbekToB Poccninckol
denepaumnn B pasBUTMM CETU OpPraHM3aLMii COLUMANbHOTO 06CNYXUBAHNS;

6) yTBEPKAEHUE MPABUA OPraHN3aLMK AeATeNIbHOCTM OPraHU3aunii CouManbHOro 0b6CNyRnBaHMS,
WX CTPYKTYPHbIX NoApasAesieHni, KOoTopble BKAOYAIOT B ceba pekomeHZyemble HOPMaTMBbI LUTAaTHOW
YMCNEHHOCTW, NepeyeHb Heobxoanmoro obopyaoBaHUA AN OCHALLEHWA OpraHM3auMii CcouManbHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPA3aeNeHnik;

7) yTBEpKAEHME PEKOMEHAYEMbIX HOPM TMUTAaHUSA M HOPMATMBOB oObecnevyeHus MAFKUM
WHBEHTAPEM MOJIyYaTeNelt CoumanbHbIX yCayr no ¢opmam coLmManbHOr0 06CnyKnBaHus;

8) yTBepXaeHMe NpUMepPHOro NopsaKa npeaocTaBieHnUA COLUMabHbIX YCAYT;

9) yTBEpXAEHME NOopPsAAKa OCYLECTBNEHUA MOHUTOPUHIA COLMaNbHOro 06CYKMBaHNA B CybbeKTax
Poccuiickolt depepauunmn, a Takke GOpM [AOKYMEHTOB, HeobXOoAMMbIX ANA OCYLLEeCTBAEHUA TaKoro
MOHWTOPUHTa;

10) yTBep:KaeHWE peKomeHgauuii no GOPMMPOBAHMIO W BEAEHWIO peecTpa MNOCTaBLMKOB
COLMaNbHbBIX YCAYT U PErncTpa nosyyatenen CoumanbHbIX YCayr;

11) yTBepKAeHMe peKomeHAauuii No opraHusalMM MeXKBeAOMCTBEHHOrO B3aMMOAENCTBUA
WCMOJIHUTE/IbHbIX OPraHoOB rOCyAapCTBEHHOM BAacTM cybbekToB Poccuitickon depepaunm npu
NpPeAoCTaBNEHUN COLMANbHbIX YCAYr, a TaKKe Mpu COAeNCTBMM B MNPeAoCTaBAeHUUM MeaULMHCKOMN,
MCUXOJIOTUYECKOM, NeAarormyeckon, HPUAMYECKON, COLMaNbHOM MOMOLLM, He OTHocsWwenca K
coumManbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Aanee TaK»Ke - couuanbHoe CONPOBOXKAEHNE);

12) yTBepAeHNe peKomMeHAaL MM No onpeseneHmo MHAUBUAYaNbHOW NOTPeBHOCTH B COUMANbHbIX
ycayrax nosiyyartenei coumanbHbIX YCyr;

13) ytBepxaeHMe Gopmbl 3aABNEHNA O NPEAOCTaBAEHUM COUMANbHbIX YCAYT, NpUmepHOn Gopmbl
[0roBOpa 0 NPeAoCTaBNeHMM COLMANbHbIX YCAYT, a TaKKe GopMbl MHAMBUAYAbHOW NPOrpaMmbl;
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepkAeHVe nopaaKa HanpaBAeHUA rpaxkaaH B CTaLMOHapHble OpraHM3auumn CoLManbHoro
06CNYKMBAHUA CO CNELManbHbIM COLMaNbHbIM 0BCNYKMBaHMEM;

15) yTBepKAeHNEe NPUMEPHOTO NOIOKEHWUS O NOMEYNTEIbCKOM COBETE OPraHmM3aLMmn CoLMaibHOro
obcnyxKMBaHus;

16) yTBepKAeHMEe NopaaKa NPeaoCcTaBNeHNA COLMANbHBIX YCAYT, a TaKKe NopaaKka yTBEPKAEHUA
nepeyHa CouManbHbIX YCAYr MO BUAAM COLMAbHbIX YCAYT OPraHM3aLMaMM COUManbHOro 06CayKMBaHMA,
Haxo4ALWMMUCA B BeAeHUN deaepanbHOro opraHa UCNOAHUTENBHOM BAACTY;

17) MWHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPaBOBbLIMM aKTamu Poccuiickoit depepaunu
NOJIHOMOYMS.

CraTba 8. MonHOMoO4YMA OpraHOB rocyaapcTBeHHOM BAacT cybbeKToB Poccuiickoii deaepauunm B
cdepe coymanbHoro o6cnyKMBaHUA

K nosiHOMOYMAM OpraHoB rocyfapCcTBeHHONM BAacTu cybbekToB Poccuiickon Penepauun B chepe
COUMaANbHOTO 06CNYKMBAHUA OTHOCATCA:
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1) npaBoBOE peryanpoBaHme U OpraHM3aLmsa coumanbHOro 06cnyKBaHUA B CybbekTax Poccuiickom
degepauun B Nnpeaenax NOAHOMOUMUM, YCTAHOBAEHHbIX HacToAWMM PeaepanbHbIM 3aKOHOM;

2) onpepeneHve yno/HOMOYEHHOro opraHa cybbekta Poccuiickon depaepauumu, a TakKe npu
HeoHX04MMOCTU YNOJHOMOYEHHOW OpraHn3aunu;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopANHaALUMA AeATENbHOCTU MOCTaBLIMKOB COLIMA/bHbIX YCAYT, 0BLLECTBEHHbIX OpraHU3aLUmii 1
MHbIX OpraHM3aLnii, OCyLLECTBAAOWMX AeATeNbHOCTb B chepe counanbHOro obecny»KmMBaHus, B cybbekTe
Poccuitckoit epepaumnu;

4) yTBEPKAEHME pPErnameHTa MeKBegOMCTBEHHOrO B3aMMOZLENCTBMS OPraHOB rocyapcTBEHHOM
B/1acTU cybbekTa Poccuinickoit Pegepaumm B CBA3M C peanunsaumen noJHOMoUYnn cybbekTa Poccuinckoi
depepaunn B chepe coumanbHOro 06CNyKMBaHUS;

5) yTBepKaeHMe HOPMAaTUBOB LUTATHOM YNC/IEHHOCTN OpraHM3aLMii CoOLManbHOro 06CNYKMBAHNSA
cybbekTa Poccuiickon ®egepaumnm, HOPMaTUBOB obecneyeHma MATKMM MHBEHTAaPEM M NAOLWAAbI0 *KUbIX
NomMeLLeHU NPy NPeaoCcTaBAeHUN COLMANbHbIX YCAYT YKa3aHHbIMM OpraHU3aLmnamu;

6) yTBepXaeHMe HOPM NUTaHUSA B OpraHM3auUMAX COLMANbHOTO O6CAYKMBaHUA CybbeKTa
Poccuiickoint Pepepaunu;

7) dopmupoBaHMe U BeaeHME peecTpa NOCTaBLLMKOB COLMANBHBIX YCAYT U perncTpa nosayyarenei
COLMaANbHbIX YCAYT;

8) pa3paboTka, duHaHcoBOe obecneyeHne U peanmsauma PperMoHasnbHbIX NPOrPamm CoOLNaNbLHOIo
obcnyKnBaHUS;

9) yTBepxAaeHMe 3aKOHOM cybbekTa Poccuiickont degepauum nepeyHs CouUManbHbIX YCAYT,
npeAoCcTaBASeMbIX MNOCTaBLLMKAMU COLMANBbHBIX YCNYT, C Y4ETOM MPUMEPHOTO NEPEeYHs CoLMaibHbIX yCayr
Mo BUAAM COLMAbHBIX YCYT, YTBEPKAAEMOr0o B COOTBETCTBMM C MYHKTOM 3 YacTh 1 cTaTbM 7 HacToALWEero
denepanbHOro 3aKoHa;

10) yTBEPXKAEHNE NOPAAKA NPeaoCTaBNeHNA COLUMAIbHbIX YCNYT NOCTaBWMKaMM COUNANbHBIX YCNYT;

11) yctaHoBAEHME NOpPAAKA YTBEPKAEHMA TapudOB Ha COLMaANbHbIE YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMaTUBOB GUHAHCUPOBAHMA COLMANbHBIX YCAYT;

12) yTBep:KAeHMe nopsaKa OpraHM3auMM OCYLLECTB/IEHUS PErMoHasbHOIO rocyAapCcTBEHHOMO
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCnyKMBaHUA C yKazaHMeMm opraHa cybbekTa Poccuitckoi
depepauunn, ynoJTHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TaKOTo KOHTPOAS;

13) ycTaHoBNeHME MpenenbHON BENUUMHBbI CpeAHeAyWweBoro [AoXo4a ANA NpefocTaBiAeHus
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBepxaeHue pasmepa NaaTbl 3a NPeAoCcTaBleHNe CoumManbHbIX YCAYT M NOPAAKA ee B3MaHWS;

15) obecneyeHne becnnaTHOro AocTyna K MHPOpPMaUMM O MOCTABLIMKAX COUMANbHBIX YCAYT,
NpesocTaBAAEMbIX UMW COLMAbHBIX YCIYrax, BUAax CouManbHbIX YCAYT, CPOKax, nopaake u 06 ycaosuax
WX NPeLOoCTaB/ieHns, 0 Tapudax Ha 3TU YyCayrn, B TOM YMC/e Yepe3 CPeaCcTBa MaccoBor MHpopmaumu,
BK/ItOYAA pasmeLleHne nHpopmaLmm Ha opuumanbHbIx cantax B cetn "UHTepHeT";

16) ycTaHOBNEHME Mep COLMANbHOM MOAAEPHKKM U CTUMY/IMPOBAHMA PabOTHUKOB OpraHu3aumi
couManbHOro obcnyxuneaHma cybbekta Poccuiickon Pepepaunu;

17) opraHuzauma npodeccMoHanbHoro o0byyeHus, npodeccMoHasbHOro 06pasoBaHuA U
AOMNONHUTENBHOTO NPodeccoHanbHOro 06pasosaHna PaboTHMKOB NOCTABLLMKOB COLMANbHbIX YCAYT;
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18) BepgeHue yyeTa M OTYETHOCTU B cdHepe CouMaNbHOro obCayKnBaHMA B cybbekTe Poccuiickon
depepaunuy;

19) yctaHoB/IeHWE NopaaKa peanunsauum nporpamm B chepe coumanbHoro obeciy>KMBaHUA, B TOM
yncne MHBECTULIMOHHBIX MPOTrPaMM;

20) opraHusaumMsa MNOAAEP’KKU COLMANbHO OPUEHTMPOBAHHbLIX HEKOMMEPUYECKUX OpraHM3auui,
6narotsoputenein u no6poBonbLEB (BONOHTEPOB), OCYWECTBAAKOWMX AeAaTenbHOCTb B chepe
coumanbHoro obcnyskmMBaHua B cybbekTax Poccuiickoit depepaunn B cooTBeTcTBMM C deaepanbHbiMM
3aKOoHaMu M 3aKoHamu cybbekTos Poccuinickont Pepepaunu;

(B pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa 1 peanunsaLma MeponpuaTnii No GoPMMPOBAHMIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCNYT, B TOM YMC/IE MO Pa3BUTUIO HETOCYA3aPCTBEHHbIX OPraHM3aLmii CouManbHOro obcnyKnsaHus;

22) paspaboTKa 1 anpobauuns MeToanK 1 TeXHOoTMIA B chepe coumanbHOro obeayKnusaHms;

23) yTBep)KAEHWEe MopAAKa MeXBeJOMCTBEHHOro B3aMMOAENCTBUA OPraHoB rOCyAapCTBEHHOM
BNacTM cybbekToB Poccuiickoli ®epepaunn npu npepocTaBieHUM COUMAbHBIX YCAYT U COUMANbHOTO
COMPOBOXKAEHMUA;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3auuit coumanbHoro obcnyxuBaHMA B cybbeKkTe
Poccuiickoin Pepepaunu;

24.1) co3paHue yCcnoBuit Ans opraHM3aunmn NPoBeaeHNa HE3AaBMCUMOWM OLLEHKM KayecTBa yC/10BUiA
OKa3aHMA yCNyr OpraHn3aumamm coLManbHOro 06CNyKMBaHUA;
(n. 24.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. PegepanbHoOro 3akoHa oT
01.05.2019 N 91-93)

25) vHble NOAHOMOYMA, NpeaycMOTPeHHble HacTosAwMm desepanbHbIM 3aKOHOM U APYTUMM
denepanbHbIMM 3aKOHaAMMU.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANDBHbBIX YCNyYr
CraTtba 9. Mpaea nonyyateneit COLManbHbIX ycayr

MonyyaTenn coumanbHbIX YCAYr UMEIOT NPaBo Ha:
1) yBarKMTeNbHOE M 'YMaHHOE OTHOLIEHME;

2) nonyyeHue becnnaTHo B OCTYNHOM dopme MHbOPMaLUM O CBOUX NpaBax 1 06A3aHHOCTAX, BUAAX
COLMAbHBIX YCYT, CPOKax, NopsaaKe U 06 yCnoBUAX X NPeLoCTaBAeHns, 0 Tapudax Ha 3TU ycayru u ob
MX CTOMMOCTM 151 NOJIyYaTeNsi CoumMasbHbIX YCAYT, O BOSMOXHOCTM NOJIyYeHUn 3Tux ycayr 6ecnniatHo, a
TaK¥Ke O MOCTaBLLMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTABLUMKA UM NOCTABLLMKOB COLMAbHbIX YCAYT;
4) 0TKa3 OT NPeAoCTaBAEHMA COLMAbHBIX YCAYT;

5) 3alMTy CBOUX NpaB M1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinickoi
depepauny;

6) y4dactue B COCTaBNEHUN UHONBUNAOYA/IbHbLIX NPOrpamm;

7) obecneyeHve ycnoBuii npebbiBaHWMSA B OpraHM3auMsaX COLMANLHOTO  OBCAy:KMBaHUS,
COOTBETCTBYIOLWMNX CAHUTAPHO-TUTMEHNYECKUM TpebOoBaHUAM, a TaKKe Ha HaaNealnn yxoa;
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8) cBobogHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENAMM, aABOKaTaMW, HOTapuycamu,
npeacTaBUTeNAMM OBLLECTBEHHbIX M (MAM) WHbIX OpraHM3auuii, CBALLEHHOCAYXUTENAMWU, a TaKKe
POACTBEHHUKAMM U APYTMMM TNLL@MWN B IHEBHOE U BeYepHee Bpems;

9) coumanbHOE CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToswero PeaepasbHOro 3aKoHa.
Cratba 10. 06593aHHOCTK Noay4YaTenei coumuanbHbIX YCayr

HOHVHaTEﬂM counanbHbIX yCcnyr 06s3aHbI:

1) npenocTtaB/siATb B COOTBETCTBUM C HOPMATUBHbIMU NPaBOBbIMU aKTaMiu Cy6'beKTa Poccuitckol
CDe,u,epau,MM cBegeHnA N JOKYMEHTDI, HEO6XOAVIMbIe Aana npeaocrtaBneHnA CounazibHbIX YCAyr;

2) cBOeBpeMEHHO WHGOPMMPOBATL MOCTABLMKOB COLMANbHLIX ycayr 06  UM3meHeHuu
06cTOATENbCTB, 06YCNI0BAMBAOWMX NOTPEBHOCTL B NPeAoCTaBAEHMM COLMabHbIX YCAYT;

3) cobnogath ycnoBus [O0roBopa O MNPeAoCTaBAEHMM COLMaAbHbIX YCAYr, 3aKAOYEHHOro C
MOCTaBLMKOM COLMAbHbBIX YCAYr, B TOM 4MC/le CBOEBPEMEHHO M B MOJAHOM obbeme oOnnayMsaTtb
CTOMMOCTb MPeAoCTaBAEHHbIX COLUMaNbHbIX YCAYr MPU UX MPeaoCcTaBJAeHUn 3a naaTy UKW YacTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUKOB COUUANbHbIX YCNYT

CratbAa 11. NpaBa NOCTaBLWMUKOB COLMANBHbBIX YCAYT

1. MNocTaBLWMKM COLMaNbHbIX YCnyr uMmeroT nNpaso:

1) 3anpalinBaTh COOTBETCTBYIOLLME OpraHbl rOCYAapCTBEHHON BAAaCTU, a TaKXe opraHbl MecTHOro
CaMoynpaB/eHNA U NoJly4aTb OT YKa3aHHbIX OpraHoB MHbOPMauuio, HeobxoaAMmyto ANA OpraHu3auum
coumanbHOro obcayKMBaHus;

2) oTKasaTb B MPeAoCTaBNEHMU COLMANbHOW YC/IYrM MOJIyYaTento COUMasbHbIX YCAYr B C/yyae
HapyLLeHUsA UM YCNOBMA AOFOBOPA O NPeAoCTaBAEHUN COLMANBHbBIX YCAYT, 3aKJAKOYEHHOrO C Nojy4vyaTesem
COLMANBbHbIX YCAYT UM €r0 3aKOHHbIM NpeacTaBUTesIeM, a TaKKe B C/lyvae, NpeayCMOTPEHHOM YacTbio 3
cTaTbu 18 HacToAwero denepanbHOro 3aKOHa;

3) ObiTb BK/OYEHHbIMM B PEEcTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuiickoi
depepauny;

4) nonyyaTb B TeyeHue AByX paboumx AHern MHOOPMAUMIO O BKAKOYEHWM UX B MNepeyeHb
pPeKoOMEHAYEMbIX MOCTABLLMKOB COLMANbHbIX YCAYT.

2. TlOCTaBLWMKM COLMANbHbLIX YCAYr BMpaBe NPefoCTaBAATb rpaxAaHam Mo WX XKenaHuio,
BblPaXeHHOMY B MUCbMEHHOM UM 3N1eKTPOHHOW Gopme, OMOHUTENbHbIE COLMabHbIE YCAYTU 3 NAaTy.

CraTtba 12. 06A3aHHOCTM NOCTaBLMKOB COLlMANbHbIX YCAYT

1. MNocTaBLWMKM COLMaANbHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOK [AeATEe/bHOCTb B COOTBETCTBMM C HacToAwMm PeaepanbHbiM 3aKOHOM,
aApyrumu deaepasbHbIMM 3aKOHAMU, 3aKOHaMKN U UHbIMU HOPMATUBHbLIMW NPaBOBbIMKU aKTaMK cybbeKTa
Poccuiickoin Pepepaunu;

2) npegocTaBNATb CouUMasbHblE YCAYyrn nonydyatenam couumanbHbIX YCAyr B COOTBETCTBUU C
NMHOnBMAOyaabHbIMM  NpOrpammamm  n  ycnoBmaMn O0roBoposB, 3aK/IKOYEHHbBIX C nNoJy4dYatenamu
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COLUMANbHbIX YCAYr UAM MX 3aKOHHbIMU MNPeACcTaBUTENAMM, HAa OCHOBaHMM TpeboBaHUI HacToALLEro
denepanbHOro 3aKoHa;

3) npeaocTaBnATb CPOYHblE COLMANbHbIE YCAYrM B COOTBETCTBUMM CO cTaTbei 21 HacTosuiero
denepanbHOro 3aKoHa;

4) npepoctaBnaTb H6ecnnatHO B [OCTYNHOM ¢dopme NosayyaTensim COUManbHbIX YCAYr UAN KX
33aKOHHbIM NpPeacTaBUTENAM MHPopmaunio 06 ux npasax U 06A3aHHOCTAX, O BUAAX COLMANBHBIX YCAYT,
CPOKax, NopaaKe 1 06 yCNoBUAX UX NPeAOCTaBAEHUA, O Tapudax Ha 3TU ycayrn u ob ux ctoumocTn gas
noJsiy4daTena coumanbHbIX yCayr 1Mbo o BO3MOXKHOCTM NosyyaTb Ux becnnaTHo;

5) wucnonb3oBaTb MHPOPMALMIO O MOJAyYaTENAX COUMANbHbLIX YCAYr B COOTBETCTBUM C
YCTQHOB/NIEHHbIMM  3aKOHOAaTenbcTBOM  Poccuitckolt  degepaumm O  NEPCOHaNbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLUUTE NEPCOHA/IbHBIX AAHHbIX;

6) NpeaocTaBAATb YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuiickoit ®eaepaumm nidopmaumio ans
dopmMMpoBaHUA perncTpa nonyyaTenei counanbHbIX YCayr;

7) ocywecTBAATb COLMANbLHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaTbell 22 HaACTOALLEro
denepanbHOro 3aKoHa;

8) obecneunsaTtb nonyyartenAam coumnanbHbIX ycnyr COAEVICTBMG B NMPOXOXAEHUN MeaUuKo-
COLI,M3]'IbHOVI 3KCNepTUn3bl, I'IpOBOp,MMOIZ B YCTAHOB/1IEHHOM 3aKOHO4ATE/IbCTBOM Poccuiickoi Cbep,epau,mm
nopAagke d)ep,epaanbuv\M ydypexageHnamm MEAMKO-COLI,Ma}'IbHOﬁ 9KCNepTn3bl;

9) npeoCTaBAATb NOAYYATENAM COLMANBHBIX YCYT BO3MOXHOCTb N0/1b30BaTbCA YCAYramm CBA3U, B
TOM umncne cetu "UHTEpHeT" M ycayramu MOYTOBOWM CBA3M, MPU MOJYYEHWUM YCAYr B OPraHm3aumsax
counanbHOro obcnyKMBaHUs;

10) BblAENATb Cynpyram, MPOXMBAIOWMM B OpraHM3auMM COUMaNbHOrO O6CAYKMBaHUA,
N30/IMPOBaHHOE }K1/10e NoMeLLeHMe A1 COBMECTHOMO NPOXUBaHWSA;

11) obecneunBaTb nony4vyarenam coumnasibHbiX ycnyr BO3MOXKHOCTb CBO6OAHOFO noceweHna ux
3aKOHHbIMU NpeacCTaBuTenamm, agBokatamum, HOTapnyCcamu, npeacrtaBuTenaMmm 06UJ,E'CTBeHHbIX n (VII'IM)
UHbIX OpI'aHl43aLI,Ml7I, CBAWEHHOCNYXUTENAMMU, a TaKXKE POACTBEHHUKaMN U APYTMMN TMUaMKN B AHEBHOE
1 Be4vyepHee Bpema,

12) obecneumnBaTb COXPAHHOCTb JIMYHbIX BELWEN U LEHHOCTEW NoayYaTenel CoumanbHbIX YCAYr;

13) uUcnonHATb MHble 0653aHHOCTM, CBA3aHHbIE C peanusauuMeit nNpas noaydyatene coumanbHbIX
YCAYT Ha couuManbHoe obCayKMBaHve.

2. MOCTaBLLMKMN COLLMANbHBIX YCAYT NPU OKa3aHUW COLManbHbIX YCAYT He Bnpase:

1) OorpaHmn4mMBaTb npasa, CBO6OLI,bI N 3aKOHHblIE MHTEpPECDHI I'IOJ'IY‘-I3T€/'I€VI COUMaNbHbIX yCNyr, B TOM
ynucne npn ncnonb3oBaHMM NEKAPCTBEHHbIX MPpenapaToB AN1A MeANLUNHCKOIo NpuMmeHeHuA,

2) NpuUMeHATb @GU3MYECKoe WAM MNCUXONOTMYECKOEe Hacuave B OTHOLWEHMM nosy4datenei
COLMabHBIX YCAIYT, LONYCKAaTb UX OCKOpbeHUe, rpyboe obpalleHune ¢ HUMMK;

3) nomewaTtb AeTel-UMHBANMAOB, He CTPajaloWMxX MNCUXMYECKUMU  PacCTPOMCTBaMM, B
CTauMOHapHble opraHU3aLuMM CoOUMaNbHOrO 06CNYKMBaHUSA, NpeAHa3HauyeHHble s AeTen-UHBaNUAOoB,
CTPaAaloLmMX NCUXMYECKMMM PACCTPOMCTBaMM, U HAaobOpOT.

Cratba 13. UHPOpMALMOHHAA OTKPbITOCTb NOCTABLLMKOB COLLMA/IbHBIX YCAYT
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1. MocTaBWMKM coumanbHbIX ycayr GopmUpyoT ob6LLeaoCTYNHble MHPOPMALMOHHbIE Pecypchbl,
cogeprkawme MHGopMaLmio O AeATeNbHOCTM 3TUX MOCTABLMKOB, M 0becneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHns MX Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLEHMAX NOCTABLMKOB
COLManbHbIX YCAyr, B CPeAcTBax MaccoBon MHbopmaumm, B cetn "WHTepHeT", B TOM 4ucie Ha
odunLManbHOM caliTe opraHn3auum counanbHOro obcyKmMBaHuA.

2. MocTaBLWMKKN coumanbHbIxX ycayr obecnevmBatoT OTKPbITOCTb U AOCTYNHOCTb MHDOPMALLUMK:

1) o gaTe rocyaapCTBEHHOM pernctpauunu, ob yupeautene (yupeamtenax), 0 Mecte HaxoXaeHus,
dunmanax (Npu uUx Hanuuuu), pexkume, rpaduke paboTbl, KOHTaKTHbIX TenedoHax M 06 agpecax
3NEKTPOHHOM NOYTbI;

2) 0 cTpyKType 1 06 opraHax ynpasaeHUs opraHnM3aumm CoumanbHOro 06CcNyK1BaHus;

3) o popme coumanbHOro 06CNYKMBAHUSA, BUAAX COLMANbHbIX YCAYT, NopaaKke n 06 ycnoBUAX UX
npeaocTasneHus, o Tapmdax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU noJjlydaTene coumanbHbIX yCayr No ¢popmam CouManbHOTo 06CAYKMBAHUA U
BUAAM COLMaJIbHbIX YCAYr 33 cyeT OIAMKETHbIX acCUrHOBaHWM bOloaxkeToB cybbekToB Poccuiickol
denepaumnn U B COOTBETCTBMM C IOFOBOPaMM 3a CHET CpeacTB PUINUYECKUX UL, U (MAN) IOPUAUYECKUX NULL;

5) o pyKkoBoauTene, ero 3amecTuTensax, pykosoautenax ¢uananoe (Npu MX HanMumm), o
nepcoHaNbHOM cocTaBe PabOoTHMKOB (C YKa3aHUEM C MX COrnacua ypoBHA 06pa3oBaHmA, KBaAUPUKaLUm
M onbiTa paboTbl);

6) 0 MaTepmanbHO-TeXHMYECKOM obecneyeHMM NPeaocTaBAEHUA COUMaNbHbIX ycayr (Haauuue
0b0opyAoBaHHbIX MOMELWEHUA ANA MNPenoCcTaBAeHUA COUMasbHbIX YCAyr, B TOM 4ucie 6ubnuotek,
06bEKTOB CNOPTA, HaIMYME CPeACTB 0byYeHMsA N BOCMMTAHUSA, YCAOBUSA NMUTaHUA U obecneyeHne oxpaHbl
3[,0pOBbA NoAyYaTenei coumanbHbIX yCayr, A4OCTYN K MHPOPMALMOHHbBIM cUCTEMaM B chepe coLmanbHOoro
obcnyKmBaHua u cetn "UHTepHeT");

7) o KonuyectBe CBOBOAHbLIX MeCT 4/A Mpuema nosydaTesneil coumanbHbIX ycayr no dopmam
coumanbHoro o6cny:KmMBaHua, PUHAHCMPYEMBIX 32 CYET BIOAMKETHBIX aCCUrHOBAHMI 610AKETOB CyOHLEKTOB
Poccuiickolt depepaumm, a TaKKe ONjlaynMBaemMblXx B COOTBETCTBMM C AOroBOpamM 3a CYET CPeacTB
dU3NYECKMX N, M (MAK) IOPULNYECKUX UL,

8) 06 06beMe NpPeaoCTaBAAEMbIX COLMANbHbIX YCAYT 3a CHET BI0AMKETHbIX aCCUrHOBaHWU BloaXKeToB
cy6bekToB Poccuitckoli degepaumm U B COOTBETCTBMM C A40OTOBOPAMM 3a CHET CPEACTB GUINYECKMX UL, U
(nnn) ropuanyeckmx nuu;

9) 0 Ha/MUMM NNLEH3UIA HA OCYLLECTB/IEHUE AEATENbHOCTU, NoA/exKallen NMUEH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickoin ®eaepaumu;

10) o pMHaAHCOBO-X0O3AUCTBEHHOW AEATENbHOCTHY;

11) o npaBunax BHYTPEHHEro pacrnopsfgka AAA Nojyyateneil coumanbHbIX YCAyr, npasuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KONNEeKTUBHOM A0roBOpE;

12) o HanMumMM npeanucaHMii OPraHoOB, OCYLLECTBAAIOWMX FOCYAapCTBEHHbIN KOHTPOb B chepe
COLMaANbHOTO 06CNYKUBAHUSA, Y OTYETOB 06 MCMONHEHWUM YKA3aHHbIX NPeAnvUCcaHuii;

12.1) o npoBeAeHMM HE3aBUCUMOWN OLLEHKW KayecTBa YC/IOBWUI OKasaHUsA yCayr opraHM3auusamm
couManbHOro obCnyXKMBaHMA, KOTOpas onpeaensercd Yno/JHOMOYEHHbIM denepasibHbIM OpPraHom
NCNOJIHUTENIbHOW BNacTy;

(n. 12.1 BBepeH depepanbHbiM 3aKoHOM oT 21.07.2014 N 256-03; B pea. PenepanbHoOro 3akoHa oT
01.05.2019 N 91-93)
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13) 06 WHOI MHPOPMALMM, KOTOPaAs pPasMeLLaeTcs, Ony6IMKOBLIBAETCS MO PELIeHUIO NMOCTaBLLMKA
couManbHbIX ycayr u (Man) pasmelieHne, onybanKoBaHMe KOTOpPON ABnAlOTcA obA3aTenbHbIMKU B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickon Peaepaumn.

3. UIHbopmMauma U AOKYMEHTbI, YKa3aHHbIe B YacTW 2 HACTOALWEN CTaTbK, NOA/IEKAT pa3sMeLLeHnIo
Ha odMUMANbHOM CailTe NOCTABLMKA COUMaAlbHbIX ycayr B ceTn "UHTepHeT" N 06HOBAEHUIO B TeYEHMEe
Aecatn paboumx AHeM Co AHA WX CO34aHWA, NOJYYEHUA WAU BHECEHWS B HUX COOTBETCTBYHOLLUMX
n3meHeHun. MopsaaoKk pasmelleHUs Ha oPpuUMANbHOM CaiTe MOCTaBLUMKA COLMAJbHBIX YCIYr B CETH
"NHTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM NOCTaBLUMKE (B TOM YMcne codepikaHne YKasaHHOM
nHbopmauum n popma ee NpPeaoCTaBNeHUA) YyTBEPKAAETCS YNOJHOMOYEHHbIM desepanbHbiM OpraHoOM
NCNOSIHUTENIbHOWN BNaCTW.

4. Ytpatun cuny. - deaepanbHblii 3akoH o1 05.12.2017 N 392-93.
Fnasa 5. NPEAOCTABJ/IEHUE COLUUA/IBHOIO OBC/TYXXUBAHUA
Cratba 14. O6pawieHure o npeaoCTaBAEHUM COLUANBHOrO 06CNyKMBaHUA

OcHOoBaHMEM [ANA PacCMOTPEHMSA BOMpPoOca O NPeAOoCTaB/NEHUM COUMANbHOrO O0b6CNYKMBaAHMUSA
ABNSAETCA NOAAHHOE B MUCbMEHHOW N 3/1EKTPOHHOM hopMe 3anaBAeHME rparkaAaHNHA UM ero 3aKOHHOTO
npeAcTaBUTeNs O NPeaoCTaBleHUN COLMANbHOIo 06CyKMBaHUA IM60 0bpalleHMe B ero MHTEpPecaXx UHbIX
rpaxgaH, obpalieHne rocyaapcTBEHHbIX OPraHoB, OPraHOB MECTHOTro cCaMmoynpasieHus, 0bLWecTBEHHbIX
06beaMHEHUIA HENOCPeACTBEHHO B YMOJIHOMOYEHHbIM opraH cybbekTa Poccuiickon ®egepauum nam
YNOJIHOMOYEHHYIO OpraHu3auMio nbo nepefaHHble 3asABAeHWE WM obpalleHMe B  pamKax
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3HaHMe rpa)kAaHUHA HYXKAAOLWMMCA B COLUANBHOM 06CNyKUBaHUMU

1. [park4aHWH MPU3HaeTCA HYXOAWMMCA B COUMASIbHOM O6C1'Iy)KVIBaHMVI B CAay4dae, ecau
CywecTByroT chegytouimne O6CTOFITeI'IbCTBa, KOTOpble yxXyAawakT UAnM MOTyT yxXyawutb ycnosuAa ero
Kn3HeneATe/IbHOCTU:

1) nonHas WAM YacTMYHas yTpaTa CcNocobHOCTM /IMBO BO3MOMKHOCTM  OCYLLECTBAATb
CamMmoobCNyXKMBaHWE, CaMOCTOATENbHO MNepeaBurathCa, 06ecneuymBaTb OCHOBHblE  KM3HEHHble
noTpebHOCTM B cnAy 3aboNeBaHMSA, TPABMbI, BO3PACTa UAM HAANYUA HBANUAHOCTY;

2) Ha/MuMe B CeMbe WHBAANAA WM MHBANMAOB, B TOM 4yMc/ie pebeHKa-uHBanuaa uMan aeren-
WHBANNA0B, HYXAAMOLLMXCA B NOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hanuume pebeHKa WaM geTeit (B TOM 4YMCie HAXOAALLMXCS MOZ ONEKOMW, MOMneynuTeNbCTBOM),
MCMbITbIBAOWMX TPYAHOCTU B COLMANbHOM aganTaumy;

4) oTcyTcTBME BO3MOMHOCTM obecneyeHua yxoda (B TOM 4YMCie BPEMEHHOMO) 3a MHBA/NMAOM,
pebeHKoM, AeTbMU, a TaK¥Ke OTCYTCTBME NOMeYeHNa Hag HUMMK;

5) Hannume BHYTPUCEMEMNHOTO KOHG/AMKTA, B TOM YMUCAE C AWLAMM C HAPKOTMYECKOW MWan
aNKOroJIbHOM 3aBUCUMOCTBIO, /JINLAMM, MMEIOLLMMM MNPUCTPACTME K a3apTHbIM Wrpam, Javuamu,
CTPAAAOLWMMUN MCUXMYECKMMM PACCTPOMCTBAMM, HAZIMUME HACUINSA B CEMbE;

6) OTCyTCTBME onpeaeseHHOro mecrta utenbCrea, B TOM 4ncie y inmua, He AOCTUTLWIEro Bo3pacTa
ABaAuUaTU TPEX N1ET N 3aBepLUNBLLETO npe6b|BaHme B OpraHmn3auunn ana ,CI,eTEI\;I-CMpOT n ,El,eTEﬁ, OCTaBLWIMNXCA
6e3 noneyeHun pop,MTeneﬁ;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLECTBOBAHMIO;
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8) HanMuMe MHbIX 06CTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMM aKTamMu CybbeKTa
Poccuiickolt  depepauun  NpuMsHaHbl  YXYAWAOWUMMM  UAM  CNOCOBHBIMKM  YXYALWMWUTb  YCNOBMA
XU3HEeAeATeNbHOCTU rpaXKaaH.

2. Yno/sIHOMOY€eHHbIN opraH cybbekTa Poccuiickoit deaepaumnm nanm ynoaHOMOYEHHan opraHu3aumns
NPUHUMAIOT pelleHne 0 NPU3HAHUN FPaXKaAaHNHA HYKAALWMMCA B COLMANIbHOM 06CnyKmnBaHMmM ambo 06
OTKase B COUMa/ibHOM OOCNYKMBAHUN B TeyeHue nATU pabouumx AHen ¢ gaTbl nogaym 3aasnaeHus. O
NPUHATOM peLLeHNN 3aaBUTENb MHPOPMUPYETCA B MUCbMEHHOMN UM SNEKTPOHHOM popme. PewweHne 06
OKa3aHWM CPOYHbIX COLMANbHbIX YCIYT NPUHUMAETCS HeEMeAIEHHO.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B cOUMaANbHOM OOCAYKMBAHUM MOXKET ObiTb 06¥KanoBaHO B cyaebHOm
nopaake.

Cratba 16. UHaguBMAYanbHaA nporpamma

1. MHamMBuAayanbHas NporpaMmma ABAAETCA JOKYMEHTOM, B KOTOPOM YKa3aHbl Gopma coLmMaibHOro
06CNYKNBAHUA, BUAbI, 06bEM, MEPUOANYHOCTb, YC0BUA, CPOKM MPEeAoCTaBeHNA CcoumasbHbIX YCAyr,
nepeyeHb PEKOMEHAYEMbIX MOCTABLIMKOB COLMAbHBIX YCAYr, @ TaKKe MeponpuATUA Mo CouManbHOMY
COMPOBOMAEHUIO, OCYLLECTBASEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToAwero PeaepanbHOro 3akoHa.

KoHcynbTaHTlAOC: NpuMmeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 geicTBYET B OTAE/bHbIX CybbeKTax PD, nepeyeHb KOTOPbIX
yTBepxaaetca Npasutenscteom PO B cootseTcTBMM c Y. 1 cT. 28 ®3 07 13.07.2020 N 189-D3.

1.1. B cnyyae NpUHATMA OpraHOM rocyfapcTBEHHOW Bnactu cybbekTa Poccuiickon dPepepaumm
pelweHna 06 opraHM3auUmM OKasaHWA TOCYAAPCTBEHHbIX (MyHMUMMNAbHBIX) YCAyr B coumanbHol chepe,
MPUHATOrO B COOTBETCTBMM C 4YacTbto 3 cTaTbn 28 PepepanbHoro 3akoHa "O rocysapcTBeHHOM
(MyHMUMNANbHOM) COLMaNbHOM 3aKa3e Ha OKasaHWe roCyAapCTBEHHbIX (MYHMUMMAAbHbLIX) yCayr B
coumanbHol coepe", MHAMBUAYANbHASA NPOrPaMma MCMOAb3YETCA KaK CouMasbHblIi cepTUdUKAT Ha
noJsiydeHue rocyfapcTBEHHON (MYHMLMMNANAbHOW) YCyTK B coLManbHoOM chepe.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. UHanBmnAayanbHas NPorpamma CoCTaBAAETCA UCXOAA U3 NOTPeBHOCTU rpakaaHnHa B COUManbHbIX
ycayrax, nepecmaTpuBaeTca B 3aBUCMMOCTU OT U3MEHEHUA 3TOM NOTPeBHOCTU, HO HE peke Yem pas B Tpu
roga. lNepecmoTp MHAMBUAYAIbHOW MPOrPaMMbl OCYLLECTBIAETCA C YYETOM PE3Y/IbTATOB PEAIM30BaHHOM
WMHANBMAYANbHON NPOrPamMbl.

3. MHauBmayanbHaa nporpaMmma O/1A rpaxAaHnHa MAM ero 3aKOHHOro npeacTaBuTens umeer
peKoMeHAaTebHbIN XapaKTep, A1 NOCTaBLMKA COLMANbHBIX YCAYT - 06A3aTeNbHbIN XapaKTep.

4. UHavBrAyabHas NPorpamma COCTaBAAETCA B ABYX IK3eMNAAPax. DK3eMNAap MHAMBUAYAbHOM
nporpaMmmbl, MNOAMMCAHHbLIA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuiickon depepaumm man
YNOAHOMOYEHHOW OpraHMsaumen, nepeaaeTca rpaxaaHuHy UM ero 3aKoOHHOMY NPeACTaBUTENIO B CPOK
He 6onee yem fecATb paboumx AHEN CO AHA MoJaun 3aAB/NEeHUA TpaXkgaHuMHa O NpeaoCTaBAeHUU
coumanbHoro obcayKuBaHMA. BTOpoi 3K3emnasp MHAMBMAYANbHOW MNPOrpaMmbl  OCTaeTcA B
yNOAHOMOYEHHOM opraHe cybbekTa Poccuitickoit ®egepaumm nam B ynoaHOMOUYEHHOM OpraHn3aumm.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MEHEeHMs MEeCTa KMTe/NbCTBa MOAy4YaTens COLManbHbIX YCAYr MHAMBMUAYa/nbHan
nporpaMmma, COCTaBNAEHHAsA MO MPEXHeMy MECTY KUTE/NbCTBA, COXPaHsAeT cBoe AeicTeue B obbeme
nepeyHsa COLMasbHbIX YCAYr, YCTaHOB/IEHHOro B cybbekTe Poccuiickoit deaepauumn no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBNEHUSA UHAMBUAYA/IbHOW MPOTrPamMMbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopsifike, KOTopble YCTAaHOBAEHbI HACTOSLLEN CTaTbeN.
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Cratba 17. loroBop o NpeaocTaBAeHUN COLUNANbHbIX YCAYT

1. CoumanbHble yCAyrn NpeaocTaBAAOTCA FPaXKg4aHUHY Ha OCHOBaHMM A0r0BOPA O NPeAoCTaBAEHUN
COLMANbHbIX YCAYT, 3aK/NOHAaEMOro MeXKAy MOCTABLUMKOM COLMANBHbBIX YCAYT U TParKAAHUHOM UAWN ero
3aKOHHbIM MpeACTaBUTENEM, B TEYEHME CYTOK C AaTbl NPeACTaBAEHUA UHAMBUAYANbHON NPOrpammbl
MOCTABLLMKY COLMANBHbIX YCAYT.

2. CywecTBeHHbIMM YCNOBUAMW [0roBopa O MNPEeAOCTaBAEHUM COUMaNbHbIX YCAYr ABAAOTCA
NoJIoXKEeHUA, onpeaeneHHble UHAMBMAYA/IbHON NPOrPamMMOoi, a TaKKe CTOMMOCTb COLMANbHbIX YCAYr B
C/ly4ae, ec/iv OHM NPeaoCTaBAATCA 33 NAATYy UM YAaCTUYHYIO NAaTy.

3. OTHOWeHNA, CBA3AHHbIE C UCMOJHEHUEeM AOorosopa O npeaocrtaBaeHnn couunasibHbIX YCnyr,
PErynanpyroTca B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuinckol CDe,u,epau,MM.

CraTtba 18. OTKas oT couManbHOro 06CcNyKUBaHUA, COLUANbHOM yCayru

1. TpaskAaHWUH WUAM ero 3aKOHHbIA MPeaCcTaBUTeNb MMEEeT MPaBO OTKa3aTbCA OT COLMA/IbHOrO
obcnyuBaHua, coumanbHon ycayrn. OTKas odopmaseTca B MUCbMEHHOM ¢opme M BHOCUTCA B
MHAMBUAYANLHYIO NPOrpammy.

2. OTKa3s nony4yatens CoOuMaibHbIX YCAYr WM ero 3aKOHHOTo NpeacTaBUTeNs OT COLManbHOro
06CNYKMBAHUA, COLUMANIBHOM YCAYrM OCBODOXAAET YMNOJIHOMOYEHHbIM opraH cybbekta Poccuiickol
denepaunn N NOCTaBLLMKOB COLManbHbIX YCAYr OT OTBETCTBEHHOCTU 3a NpeaocTaB/ieHne coumanbHOro
06CNYKMBAHUSA, COLMANBHON YCAyTn.

3. FpakAaHMHY UM NOAYYaTENIO COLMANBHBIX YCAYT MOYKET 6bITb OTKA3aHO, B TOM YNC/E BPEMEHHO,
B NPeLOCTaBNEHNN COUMAbHbIX YCAYr B CTaUMOHApPHOM Gopme B CBA3SKM C HanUuMeM MeAULUHCKUX
NPOTMBOMNOKA3aHMI, NepedyeHb KOTOPbIX yTBepxaaetca denepanbHbiM OPraHOM WCMOAHUTENbHOWM
BJ1ACTW, OCYLLECTBAAIOWMM (YHKUMM NO BbipaboTKe M peanusauum rocyAapCTBEHHOW MNOAUTUKU U
HOPMaTMBHO-MPABOBOMY PEryMpoBaHUIO B chepe 340aBOOXpPaHEHUA. TaKo OTKa3 BO3MOMKEH TO/bKO
NPV Ha YUK COOTBETCTBYIOLLErO 3aK/NOYEHMA YNOTHOMOYEHHOW MeANLMHCKOM OpraHm3aummn.

nhasa 6. POPMbIl COLLIMA/IbHOIO OBCNYXKUBAHUA, BUObI
COUMANDBHbIX YCNYT

CraTtba 19. ®opmbl coumanbHOro o6cnyKmMBaHusa

1. CoumanbHble ycayrn NpeaocTaBastoTca UX nosyyatensam B Gopme CoupmanbHOro ob6cny»KMBaHus
Ha AOMY, UAK B NOAYCTALMOHAPHON popmMe, Uan B cTaLMoHapHoM dopme.

2. CoumanbHble ycayrM B MOAYCTAUMOHApHOW ¢opme MpPeaoCTaBAAOTCA MX NOAyYaTenam
opraHusaumen counanbHOro 0bcayKMBaHMA B ONpPeaeNeHHOE BPEMA CYTOK.

3. CouManbHble ycayru B CTauMoOHapHOM ¢opme NpeaoCTaBAATCA MX noaydaTenam npwu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIN UHAMBUAYANbHOW NPOrPamMmMOoit) AN NATUAHEBHOM
(B Hepento) KPYrnoCyTOYHOM NPOXKMBAHMM B OPraHM3aLMM COUMANbHOrO 06CayKuBaHuA. MonyyaTenu
COUMaANbHBIX YCAYr B CTauMoHapHol ¢opme 06ecneymBaloTcs MUAbIMU MOMELLEHUSAMMU, a TaKKe
NOMeLLLeHUAMW 4N NPeLOCTaBNeHUA BUAOB COLMAJNIbHBLIX YCAYr, NMPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbu 20 HacToAwero denepanbHOro 3aKoHa.

4. Mpw NpeaocTaBAEHUN COLMANBHBIX YCAYT B NOAYCTaLMOHAPHON popme WM B CTaLMOHAPHOM
dopme JoNKHbI 6bITb 06ecneyeHsbl:

1) BO3MOXHOCTb cConpoBOXAeHMA noaydyatena coumanbHbIX yCayr npu nepegsunixeHumn no
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TEPPUTOPUN OpraHM3aLUUM COLMANBbHOTO OBCNYKMBAHWUA, a TaKKe MNpu MO0JIb30BaHUKU yC/yramu,
npeaocTaBAaeMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [N CaMOCTOATE/IbHOTO MepeABUNKEHUs NOo TepPUTOPUU  OpraHU3aLmUn
coumManbHOro obcnyXuBaHMA, BXoAa, BbIXOAa M NepemellleHUa BHYTPU TaKoW opraHusaumm (B Tom uncne
AN NepeABUNKEHUS B Kpecnax-KonfcKax), ANA OoTAblXxa B CMAAYEM MOJIOKEHMU, a TaKKe [O0CTynHoe
pasmelleHne obopyaoBaHMA N HocuTenen MHbopmMaLmu;

3) ay6amnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FONOCOBLIMU COOBLLEHMAMMK, OCHALLEHME OpraHu3aLmm
COUMANbHOrO O0B6CAYKMBAHUA 3HAKaMW, BbINOJHEHHbIMU penbedHO-ToYeYHbIM WpKdTOomM Bpaiins,
03HaKoOM/IEHME C UX NOMOLLBIO C HAaANUCAMU, 3HaKaMM U MHOWM TEKCTOBOW M rpaduyeckoit Hpopmaumeit
Ha TeppuUTOPUWM TaKOM oOpraHM3auMW, a TaK¥Ke AONycK TudaocypaonepesodymKa, OONYycK cobak-
NPOBOAHUKOB;

4) py6bnnpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOM WHbOpMaumen, Hagnucamum un (unm)
CBETOBbIMW CUTHaaMM, UHGOPMUPOBAHME O NPEAOCTABAAEMbIX COLMANbHbIX YCAYrax C UCNONb30BaHUEM
PYCCKOrO KeCcToBOro A3blKa (cypaonepesoaa), AOMYCK CypaonepeBoaumKa;

5) oKkasaHue WHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. MpaxpgaHe u3 uucna nvy, ocBoboXKAaembix M3 MeCT auleHua cBoboabl, 3a KOTOPbIMU B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Peaepaumm yCcTaHOBAEH agMUHUCTPATUBHbIN HaA30p U
KOTOPble YAaCTUYHO MAM MONHOCTBIO YTPATUAWM CMOCOBHOCTb K CaMOOBCAYKMBAHUIO, MPU OTCYTCTBUM
MEANUMHCKMX MNPOTMBOMOKA3AHUM M MO UX NIMYHOMY 33ABAEHWUIO MPUHMMAIOTCA HA couMasibHoe
obCcNy)KMBaHME B CTaUMOHAPHble OPraHU3aLMuM COLMANBbHOTO OOCNYXMBAHUA CO CheumnanbHbiM
COUMaNbHbIM 0BCAY)XMBaHMEM B MOPAAKE, YCTAHOBAEHHOM HOPMATUBHbIMM MPABOBbIMM AKTAMM
cybbeKkToB Poccuitckoit Pegepaunu.

6. Bonpocbl npuema B CTaUMOHapHblE OpPraHU3aLUM COUMANbHOrO 06CNYKMBAHUA U BbINUCKK U3
TAaKMX  OpraHusauuii vy,  CTpagalowux  MCUXUYECKUMMU paccTponcTBaMM,  pPeryampytoTcsa
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm 0 NCUXMATPUYECKOM NOMOLLA.

Cratba 20. Buapbl coumnanbHbIX ycayr

MonyyaTensam coumanbHbIX YCAYr C YYETOM UX MHAMBUAYAbHbIX NOTPpebHOCTEN NPeaoCTaBaAAoTCA
cneaytolme Buabl COLMaNbHbIX YCAYT:

1) coumanbHo-6bITOBbIE, HAaNpaBAeHHble HA MOAAEPrKAaHME KM3HEAEeATe/NbHOCTM noJjydatenei
COLMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLMHCKME, HanpaB/ieHHble Ha nogAeprkaHuMe M COXpaHeHue 340POoBbA
nosyyatenel coumanbHbIX YCAYr MyTeM OpraHuM3auMu yxoda, OKasaHMsA COAEeNCTBMA B MpOBeAeHMM
0340POBUTE/IbHbIX MEPOMNPUATUI, CUCTEMaTUYECKOro HabatoaeHMA 3a NoayYaTeNAMM COLMaANbHbIX YCayr
[ON1A BbIABNEHWA OTK/IOHEHWIA B COCTOAHUM MX 340P0BbS;

3) couManbHO-NCUXONOTMYECKME, NPeayCMaTpMBalOLLMe OKasaHWe TMOMOLM B  KOPPEeKLMM
MCUXO/IOTMYECKOTO COCTOSIHMA MOJlyYaTesnielt coumnanbHbIX YOIy ANA aganTaumm B counanbHOM cpeae, B
TOM YKUC/IEe OKa3aHWE NCUXOIOTMYECKON MOMOLLM aHOHUMHO C UCMOJIb30BaHMEM TenedoHa A0BePUS;

4) coumanbHO-NeaarorMyeckne, HanpaB/ieHHble Ha NPOGUAAKTUKY OTKJOHEHUI B MOBEAEHUU U
PasBUTUM NNYHOCTU MOAyYaTenel coumanbHbiX YCayr, GOpMMpPoBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aLMIo UX A0CYra, OKasaHWe NOMOLLM CEMbe B BOCMUTAHUN AeTel;

5) coumanbHO-TPYAOBbIE, HanpaB/eHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B pelleHnn
Apyrvux npobsiem, CBA3AHHbIX C TPYA0BOM aganTauuen;
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6) counanbHO-NpaBoBble, HaNpPaB/1EHHbIE HAa OKa3aHWE NOMOLKM B NONyHEHUU OPUANYECKUX YCNYT,
B TOM 4Yncne 6eCI'IﬂaTHO, B 3allMTE NpaB N 3aKOHHbIX UHTEPECOB nonyaneneVl CoUuManbHbIX YCAYT,

7) ycnyru B Uenax nosbilleHUA KOMMYHUKATUBHOIO NOTeHLMana nosydyaTenieit coumanbHbIX YCAYT,
MMELWMX OFPaHNYEHUA KU3HEeAeATeIbHOCTU, B TOM Yncie AeTel-MHBaNMaoB;

8) cpoYHble couManbHble YCAYTH.
Cratba 21. CpouHble coumanbHble yeayru

1. CpoyHble coumanbHble YCAYrn BKAKOYalOT B ceba:

1) obecneyeHune becnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMn NPOAYKTOB;

2) obecneyeHne oaexaomn, 0byBbio M APYrMMK NpeameTamn NepBoit HeobXoAMMOCTY;
3) copeiicTBME B NOYYEHUN BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) coaeinctame B NoAyYEHUM IOPUANYECKON NOMOLLM B LLEAAX 3aLLMTbI NPAB N 3aKOHHbIX MHTEPEeCcoB
nosiyyaTeneit coumanbHbIX yCayr;

5) CO,D,EVICTBVIG B Mosy4yeHuun 3KCTp€HHOl7I NCUXONIOTMYECKOM nomouwmn cC npuBnevyeHnem K aTon
pa60Te ncnxonoros v CBFILLI,EHHOCHY)-KMTE!'IEI\;I,‘

6) MHble CPOYHbIe CoLMaNbHbIE YCNYTU.

2. MNpepocTaBieHne CPOYHbIX COLMANbHBIX YCAYT B LIEAAX OKa3aHWA HEOT/IOMHOW MNOMOLLM
OCYLLECTBNAETCA B CPOKKW, OBYCNOBAEHHbIE HYMKAAEeMOCTbiO MNoJyyaTens coumanbHbix ycayr, 6es
COCTaB/IEHUA WHAMBMAYaNbHOM nporpamMmbl M 6e3 3akNloYeHuAa [O0roBopa O MpPeAocTaBieHUn
coumanbHbIx yenyr. OcHoBaHUEM A8 NPeaocTaBAeHUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CouManbHbIX YCAYT, a TaKXKe MoayYyeHue OT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX WUAU WUHbIX
opraHv3auuii, He BXOAALIMX B CUCTEMY COLMaNbHOrO OB6CAYXUBAHUA, MHbOPMaLMM O rpakaaHax,
HY)OaoWKUXCA B NPefoCcTaB/eHUM CPOYHbIX COUManbHbIX ycayr. Moateep:kaeHMem npeaocTasaeHmn
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT 0 NPeAoCTaBAEHUN CPOUHbIX COLMANbHbIX YCAYT, COAEP KAl M
cBeAeHMA 0 NoydyaTtene u NocTasLMKe 3TUX YCAYT, BUAAX NPeAoCTaBAEHHbIX CPOUYHbIX COLMabHbIX YCAYT,
CpoKax, gaTe u 06 ycnoBuAX UX NpeaocTaBaeHna. AKT 0 NPeAoCTaBAeHNUN CPOYHbIX COLMaNbHbIX YCayr
noATeepaaeTca NoANUCHIO X NoaydaTens.

Cratba 22. CogeiicTBUE B NPeAoOCTaBNeHUN MEAULMHCKOMW, NCMXONOrMYECKON, Nesarormiyeckomn,
IOPUANYECKON, COUMANbHOW MNOMOLLM, HEe OTHOCALLeNCA K couManbHbIM ycayram (coumanbHoe
CONpPoBOXAEHME)

1. MNpu HeobxoANMMOCTM FpakgaHam, B TOM YMCIe POAMTENAM, ONEKyHaM, NOMNe4ynTenam, MHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLUEHHONETHUX AETEM, OKa3bliBaeTCA COAENCTBME B NPEAOCTaBIEHMMU
MEAVLIMHCKOM, MCMXONOrMYECKon, Neparormyeckor, pUaAMYEcKon, COoLMasbHOM MOMOLWM, He
OTHOCALLENCA K COLMaNbHbIM ycyram (coumanbHoOe CONPOBONXKAEHME).

2. CoumanbHoe conposoxageHme  OCywecTBaAeTcA nytem npussevyeHuA Opl'aHI/I3aLI,VIl‘/‘1,
npeaocTasAAWNX TaKyO MOMOLLb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMO,CI,El71CTBMﬂ B COOTBETCTBUMU
co cTaTben 28 HacToAlwero dJep,epaanoro 3aKoHa. MeponpuATHA NO COLMANBHOMY COMPOBOXKAEHUIO
OTpaxKakTcAa B MHAMBMAyaﬂbHOVI nporpamme.

nasa 7. OPTAHU3ALUMUA NPEAOCTABJIEHUA COLUUANIBHBIX YCNYT

CrtaTtba 23. OpraH13aumm coumanbHOro 06cny»KmMBaHusa
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1. OpI'aHM3aLI,MF|MVI counanbHOro O6C}'Iy)-KVIBaHVIﬂ ABNAKOTCA OpraHunsauunm, ocyuiecresnarouime
coumnanbHoe O6C}'Iy)'KMBaHMe Ha AOMYy, NONYyCTaUuMNOHapHOE couunaibHOEe O6C}1y)+(MBaHVI€‘, CTaluMOHapHoe
coumnanbHoe O6C}1y)+(VIBaHV|e.

2. OpraHusaumm coumanbHoro obcayxumBaHusa B cybbekTax Poccuitickoint Pepepaummn cosgarorca m
OENCTBYIOT C y4€TOM METOAMYECKUX PEKOMEHZALMI No pacyeTy noTpebHocTel cybbekToB Poccuiickoi
depepaunn B pa3BUTUN CETU OPraHM3aL Mt cOLMANbHOIO 0OCNYKMBAHMA U B COOTBETCTBUM C NpaBuaamm
OpraHusaumMm  OeATeNbHOCTM  OpraHuMsauMii  COLManbHOrO  OOCAYXKMBaHMA, WX  CTPYKTYPHbIX
noapasgeneHun.

3.B roCcygapcCTBEHHbIX OpraHn3aumnAax couunasibHOro O6Cﬂy)'KVIBaHVIF| CO34al0TCA noneyntenbCkne
COBETbI.

4. CTpyKTypa, nopsgok $GOopMMpPOBaHWMA, CPOK MOAHOMOYMI, KOMMETEHUMS MNONeYnTeNbCKOro
coBeTa M MOPAAOK MPUHATMA WM pPeLleHMIt OnpeaenAltoTcA YCTaBOM OpraHuM3auMM COLManbHOro
06CNYKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoii ®depepaumy Ha OCHOBaHWUK
NMPMMEPHOTO MOIOKEHNA O MONEYNUTENbCKOM COBETE OpPraHM3aLmmn CoLuManbHOro 06CayKMBaHMA.

Cratba 23.1. HesaBucMmaa oOUEHKAa KauyecTBa YC/NOBMA OKas3aHWA YCAYr OpraHuMsauuamu
coumnanbHoro obcnyKusaHusa
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiMm 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumada oOLEHKA KayecTBa YC/NOBMIMA OKasaHMA YCAyr OpraHu3auMaMM COUMANbHOTO
o6CcNy)KMBaHMA ABAAeTCA OAHOW M3 Gopm OOLWECTBEHHOrO KOHTPOAS W MPOBOAUTCA B Lensax
NpeaocTaBAeHUA Noay4yaTeNaM COLMANbHbIX YCAYT MHGOPMALMK O KAYecTBe YC/IOBUI OKa3aHWA ycayr
OpraHM3auMAMM COLMANBHOIO 0BCNYKMBAHMA, A TaKXKe B LENIAX NOBbILEHMA Ka4ecTBa UX AeATENbHOCTU.
(yacTb 1 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMCMMas OUEHKa KayecTBa YC/NOBUIM OKa3aHWA YCAYr OpraHU3auMamu COLMasbHOMO
06CNYKMBaAHMA NPeayCMaTPUBAET OLLEHKY YC/I0BMIA OKA3aHMA YCAYr NO TaKMM ODLLMM KPUTEPUAM, KaK
OTKPbLITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 OpraHM3aLnmM coumanbHOro obcnyKmBaHma; KOMGOPTHOCTb
YC/I0BUI NpenoCcTaB/eHUs COUMANBHBIX YCAYr, B TOM YMC/Ie BPEMSA OXUAAHWA NPEAOCTaB/EHUS YCAYT;
[06pOoXKeNnaTeNbHOCTb, BEX/IMBOCTb  PAbOTHWKOB  OpraHU3auMm  COUMANbHOrO  0BCNy:KMBaHUS;
YA0B/IETBOPEHHOCTb KAYECTBOM YC/I0BUI OKA3aHUsA YCAYr, a TaKkKe AOCTYNHOCTb YCAYT AN UHBAaAUAOB.
(yacTtb 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucMMasaA oOUEHKaA KayecTBa YC/I0BMI OKasaHMA YCAYyr OpraHM3aumMAMM COLMANbHOTO
06CNYKMBaAHMA MPOBOAMTCA B COOTBETCTBUWM C MOJIOMKEHUAMM HacTosilel ctaTbW. Mpu nposeseHUU
HEe3aBMCUMOM OLLEHKM KayecTBa YC/0BUIM OKA3aHMA YCaYr OpraHn3aLmMamm CoLMasbHOro 0b6CayKnBaHma
ucnonblyetcs obuwenoctynHas uHPopmauma 06 opraHusauMax couManbHOro  ob6CnyXKUBaHUSA,
pa3melLaeman Takxe B Gopme OTKPbITbIX AaHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uyenax cospaHuA ycnosmﬁ AnAa opraHmsaunn nposeneHmA He3aBUCMMOW OLUEeHKN KayecCTBa
ycnosmﬁ OKa3saHuA ycnyr opraHmnsaumamm coumaabHoOro O6Cﬂy>KMBaHWr'II

1) O6buwectBeHHas nanata Poccuiickor Pepepaummn no o06palLeHMO  YNOJHOMOYEHHOTO
depnepanbHOro opraHa UCNOJIHUTENbHOW BNACTM He No3AHee YeM B MeCAYHbIN CPOK CO AHA NOoNyYeHUs
yKasaHHoro obpauieHna dopmupyeT M3 4ucaa npeactasutesien 06LLEPOCCUMCKUX 06LLECTBEHHbIX
opraHu3aumii, co3gaHHbIX B LLeNAX 3alMTbl MPaB U MHTEPECOB rpaXkaaH, 0bLLEepPOCCUINCKMX 0BLLLECTBEHHbIX
ob6beAUHEHNA NHBANMAOB, 06LEPOCCUNCKUX 0BLLECTBEHHbIX OpraHM3aLUmMii BeTepaHoB 06LLeCcTBEHHbIN
COBET MO MPOBEAEHUI0 HEe3aBMCUMOM OLIeHKM KayecTBa YC/I0BMIA OKa3aHMA YCAyr opraHu3auusamu
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coumanbHoro obcayXKuMBaHUs, ydpeauTenem KoTopbix faBnsetca Poccuiickaa ®depepauma, a TaKxKe
HerocyaapcTBeHHbIMU OpraHM3aLUMAMMN COLMAIbHOTO 0B6CNYKUBaAHUA, KOTOPbIE OKA3blBalOT COLIMA/bHbIE
YyCNyrn 3a cyeT cpeacTB deaepanbHoOro bioaxerta, U yTBepXkaaeT ero coctas. ObliecTBeHHana nanarta
Poccuiickoir depepaunm MHPOPMUPYET YNOJAHOMOYUEHHbIM deaepasibHblii opraH WCMOJHUTEIbHOM
B/1IACTU O COCTaBe CO34aHHOMO NPW 3TOM opraHe 0bL,ecTBEHHOrO coBeTa No NPOBEAEHNIO HE3ABUCUMMOIA
OLIeHKM KayecTBa YCNOBWIA OKasaHWA yCAyr opraHu3auuamu coumanbHoro obcnyxkusaHus. lNepeyeHb
OopraHM3aLni coumanbHOro 06cyKMBaHUA, B OTHOLLIEHUN KOTOPbLIX HE MPOBOAMTCSA HE3aBMCMMAA OLLEHKA
KayecTBa YCNOBUIM OKasaHWUS UMW YCAYF, YTBEPXKAAETCA YNoJIHOMOYEeHHbIM deaepasibHbiM OpPraHoOM
WCMOJIHUTE/IbHOM B/1AaCTU C NpeABapuUTeIbHbIM 00CYKAEHMEM Ha 06LLLEeCTBEHHOM COBETE M0 NPOBEAEHUIO
HEe3aBMCMMOWM OLLEHKWN KayecTBa YC/I0BMUIM OKa3aHWA YCyr OpraHn3aunamMmm coumanbHOro oocnyKnBaHus;

2) obwecTBeHHbIe Nanatbl cybbekToB Poccuiickon Pegepaunmn no obpalleHNo YNOJTHOMOYEHHbIX
OpraHoB UCMOJIHUTENIbHOM BnacTh cybbekToB Poccuinickoit deaepaumm He NnosgHee Yem B MeCAYHbIN CPOK
CO OHA NOAyYeHMA YKasaHHoro obpaleHus bopMUPYIOT U3 Yyucia nNpeacTaButTenei obLecTBeHHbIX
OpraHusaLnin, Co34aHHbIX B LLENSX 3aWuUTbl NPaB U MHTEPECOB rpa*kaaH, 0bLWwecTBEHHbIX 06 beANHEHW
WHBaNMAoB, OOLWECTBEHHbIX OpraHM3auuit BeTepaHOB OOLWECTBEHHble COBETbl MO MNPOBEAEHMIO
HE3aBUCMMOW OLLEHKM KayecTBa YCNOBUN OKa3aHUA YCIyr OpraHM3aunsamm coumanbHOro obcnyKmBaHums,
KOTOPbIE Pacno/ioxKeHbl Ha TeEppUTOPUAX cybbekToB Poccuitickoit deaepaumm n yupeamutensamm KoTopbix
ABnATCA CcybbeKTol Poccuitckolt Pepepaumn, a TaKXKe HErocygapCTBEHHbIMW - OpraHM3aunsamu
COUManbHOrO O6CNYXKMBAHMA, KOTOPble OKasbiBalOT COLMa/bHble YCAYrM 33 CYeT OHoaXKeTHbIX
acCCUTHOBaAHWUI bloaKeToB cybbeKkToB Poccuinickon Peaepaunu, U yTBEPKAAT UX cocTaB. ObLLECTBEHHblE
nanaTbl cybbekToB Poccuitckon ®egepaumm MHGOPMUPYIOT OpraHbl rOCYyAapCTBEHHOM BAACcTU CyObeKTOB
Poccuiickolt depepaumm O cocTaBe CO34aHHbIX MPU 3TUX OpraHax obLEecTBEHHbIX COBETOB MO
NpoBeAeHMI0 HEe3aBUCMMOM OLLEHKM KauyecTBa YC/0BUI OKa3aHUA YCAyr OpraHn3auusamu couumasibHOro
obcnyKuBaHmA.

(yacTb 5 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

5.1. CoctaB 06LLEeCTBEHHOrO cCOBeTa MO MPOBEAEHUIO HE3aBMCMMOW OLLEHKM KayecTBa YC/I0BUIA
OKasaHuA yCnyr opraHM3auusMuM coumanbHOro obcnyXuBaHuA (Oanee - o6LWECTBEHHbIN COBET MO
HE3aBUCMMOWM OLEHKe KayecTBa) YTBep)KAaeTca CPOKOmM Ha Tpu roga. [MNpu  dopmupoBaHuu
0b6LecTBEHHOro COBETa N0 HE3aBUCUMOWM OLEHKE KauyecTBa Ha HOBbIN CPOK OCYLLECTBASETCA U3MEHEHME
He MeHee TpeTu ero coctasa. B coctaB ob6liecTBEHHOro CoBEeTa NO HE3aBUCMMOM OLEHKe KayecTBa He
MOTyT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYAapCTBEHHOM BNacTU, O6LLECTBEHHbIX 06beaMHEHUN,
OCYLLECTBAAIOWMUX AATENbHOCTb B Chepe coumanbHOro 0bCNyKMBaHMA, a TaKkKe pykoBoautenu (ux
3amMecTuTenn) u paboTHUKM OpraHn3aLmii coumanbHoOro obenymeaHumsa. MNpu sTom 06LWECTBEHHbI COBET
Nno He3aBMCMMOM OLEHKe KayecTBa MpuB/IEKaeT K cBoeill paboTte npeacrtasutenen o6LLECTBEHHbIX
06beANHEHNI, OCYLLECTBAAIOLNX AeATENbHOCTb B chepe coumanbHOro obcayKMBaHUs, 06LLEeCTBEHHOM
nanaTbl AN 06CyKaeHNA U GOPMUPOBAHMUSA PE3YNbTATOB TaKOM OLEHKU. YMCNo YieHoB 06LLLEeCTBEHHOTO
CoBeTa MO HEe3aBMCMMOM OLIEHKE KayecTBa He MOXKeT ObiTb MeHee 4YeM MATb YesioBeK. YneHbl
06LLLEeCTBEHHOTO COBETa MO HEe3aBMCMMOM OLEHKe KauyecTBa OCYLLEeCTBAAKOT CBOK AeATe/bHOCTb Ha
06LLEeCTBEHHbIX Havyanax. MHdopmaLma 0 AeATelbHOCTU COOTBETCTBYHOLLErO O6LLIECTBEHHOIO COBETa MO
HE3aBUCMMOW OLLEHKe KayecTBa NOLMEXUT pasmelleHuto B ceTn "UHTepHeT" Ha oduLManbHOM caiTe
COOTBETCTBEHHO YMOJIHOMOYEHHOro ¢eaepasbHOro oOpraHa WCNOMHUTENbHOM BAAacTM, OpraHa
NCNosIHUTENbHOM BNacTu cybbeKkTa Poccuiickoit Pegepaumm.

(yacTtb 5.1 BBegeHa deaepanbHbim 3akoHOM 0T 05.12.2017 N 392-03)

5.2. NonoxeHne o6 ob6LLECTBEHHOM COBETE MO HE3ABMCMMOM OLEHKE KayecTBa YyTBEpXKAaeTcA
OpPraHoOM rocyapCTBEHHOM BAACTH, NMPU KOTOPOM CO34aH YKa3aHHbI 0OLLEeCTBEHHbIW COBET.
(yacTb 5.2 BBeaeHa desepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. MoKasaTenn, xapakTepusylowme obLme KpUTepUM OLEHKM KavecTBa YCNOBUI OKasaHWA ycayr
OPraHMn3aLMAMM COLMANBHOTO 0B6CYKNBAHUSA, B OTHOLLEHUMN KOTOPbIX NPOBOANTCA HE3AaBMCMMAnA OLEHKA
KauyecTBa YC/IOBMI OKa3aHWA UMM YCAyT, YCTaHABAMBAKOTCA YNOJHOMOYEHHbIM defepasibHbiM OpraHoM
WCMONIHUTENbHOW B/IACTM € NpeaBapuTesibHbIM  0bCyKaeHWeM Ha 06LWecTBEHHOM CcoBeTe no
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He3aBMCUMMOM OLLIeHKe KayecTBa.
(yacTb 6 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtnam cuny. - PepepanbHbliii 3aKoH oT 05.12.2017 N 392-03.

9. HesaBuMcMMaa oOUEHKa KayecTBa YCNOBMIA OKasaHMA YCAYyr OpraHM3auMsamM CcouManbHOro
obcnyKMBaHMA NPOBOAMTCA OBLLECTBEHHbIMM COBETAMM MO HE3aBUCUMOW OLLEHKE KayecTBa He Yallle Yem
OAMH pas B rof, 1 He perke Yem OZMH pPas B TPU ro4a B OTHOLLIEHUM O4HOM U TOM e opraHM3auunu.

(yacTb 9 B pen,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uiecTBeHHble COBETbI MO HE3aBUCUMOM OLLEHKe KayecTBa:
(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpeanenAarT nepeyHu OpI'aHM3aLI,Ml\/‘I counanbHoOro 06Cf|y>KMBaHVIF|, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLeHKa,

2) NPUHMMAIOT y4acTMe B PAacCMOTPEHUM MPOEKTOB AOKYMEHTaUMW O 3aKynKkax paboT, ycnayr, a
TaKXe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/tOYaeMblX YMOJHOMOYEHHbIM denepasbHbIM
OpraHOM MCMOJIHUTENIbHOM BAACTU, YNONHOMOYEHHbIMKW OpraHamu cybbekToB Poccuiickoit ®epepaumm ¢
opraHusaumein, KoTopas ocywecTeaseT cbop 1 0606LeHne MHPOPMaLMM O KaYecTBe YCI0BUIM OKasaHuA
YCAYr OpraHmn3aumMamm coumanbHoro obenyKuBaHua (aanee - onepartop);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) oCyWwecTBNAIT HE3aBUCUMYIO OLIEHKY KayecTBa YCAOBUM OKasaHWs yCAyr OpraHu3aumsmu
coumanbHOro obcayKMBaHUA ¢ ydeTom MHGopmMauum, NpeacTaB/IEHHON ONepaTopom;
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

5) npeAcTaBAslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNONHUTENbHOM
B/1ACTW, YMONHOMOYEHHble opraHbl cybbekToB Poccuiickon Pepepaunmn pesynbTaTbl HE33aBUCUMOIA
OLUEHKM KayecTBa YC/IOBMMA OKas3aHWA YCAYr OpraHM3auMamMy COLMANbHOrO OBC/AYKMBAHMA, a TaKKe
npeanoxKeHna 06 yaydleHMn KadecTBa UX AeATENbHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKntoueHune rocy4apCTBEHHbIX KOHTPAKTOB HA BbINOJIHEHWE PaboT, OKasaHuMe ycayr no cbopy u
0606WeHNI0 MHPOPMALMM O KayecTBe YC/OBMIM OKasaHWs YCAyr OPraHM3aumsmMmn  COLMANbHOrO
06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOZATenbcTBOM Poccuiickont dPepepauymn o
KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycnyr ana obecneyeHUs rocyLapcTBEHHbIX U
MYHUUMNANbHbLIX  HY»KA4. YNO/JHOMOYEHHbI  deaepanbHblii  OpraH  MCNONHWUTENIbHOW  BAAcCTH,
YNOJIHOMOYEHHblEe OpraHbl FOCY4apPCTBEHHOWM BacTh cybbekToB Poccuiickon Pepepaumm no pesyabtaTam
3aK/IIOYEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB O0GOPMAAIOT pelleHMe 06 onpeaeneHun ornepartopa,
OTBETCTBEHHOrO 3a cbop u o0606weHne WHPOpPMaLMM O KayecTBe YC/AOBWUIA OKasaHuA ycayr
OpraHM3auMaAMM COLMANLHOTO OBCAYKUBAHWMSA, a TaKKe NPy HeobXo0ANMMOCTM NPeAOCTaBAAIOT onepaTopy
06Lwea0CcTynHYI0 MHPOPMALLMIO O AEeATENbHOCTM AAHHbIX OpraHnsaumin, Gopmmpyemyto B COOTBETCTBUM C
rocy4apCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B CydYae, eC/iv OHa He pasmelleHa
Ha odMLMANbLHOM caiiTe opraHM3aLum).

(yactb 11 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. MocTynuBlLAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIV deaepanbHbii OpraH UCMONHUTEIbHOW
BJ1ACTW, YNOAHOMOYEHHble opraHbl cybbekToB Poccuiickoint ®eaepaunn MHPopmauma o pesyabTaTax
HEe3aBMCMMOM OLEHKM KayecTBa yC/OBMI OKasaHMA YCayr OpraHM3aumaMmm coumanbHOro ob6cayRmneaHus
noAaneKuT obsa3aTesIbHOMY PaCCMOTPEHUIO YKa3aHHbIMM OpraHamm B MECAYHbIN CPOK U yYMUTbIBAETCA MMM
npu BbipaboTKe Mep NO COBEPLUEHCTBOBAHUIO AEATENbHOCTU OpraHM3aumMin coumanbHoro obeayKuBaHuaA
N OLEeHKe AeATeNIbHOCTM UX pyKoBOAUTENEN.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-d3)
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13. WHdopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa YC/IOBWUI OKasaHWA YCayr
OpraHn3aumMAMM CoumanbHOro 06CyKMBaHMUA PasMeLLaeTca COOTBETCTBEHHO:
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJHUTENbHON BNACTM Ha oduLMaNbHOM caliTe
ONA pasmeLLeHna MHPOPMaL MM O FoCyAaPCTBEHHBIX U MyHULMNANbHBIX yuperKaeHnax B cetn "UHTepHeT";

2) yNo/NHOMOYEHHbIMU OpraHamm cybbekToB Poccuiickon deaepaumm Ha CBOMX OPUUMANBHBIX
calitax n oduLMaNbHOM caiTe ANAa pasmeLleHna MHPOPMALUKN O TOCYAAPCTBEHHBIX U MYHULMNAbHbIX
yupexaeHuax B cetn "UHTepHeT".

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHbOpPMaLMM O pe3ynbTaTax HeE3aBUCMMOWN OLEHKM KAuecTBa YCNOBUIA OKasaHuA ycayr
OpraHM3aUUsaMN coLManbHOro 0b6C/yKMBaAHMA, BKAOYAn eauHble TpeboBaHUA K Takon uHpopmauum, u
NnopsaaoK ee pasmeLleHnsa Ha odMLUMaNbHOM caliTe 414 pasMeLLeHNa MHGOPMALMK O TOCYAaPCTBEHHDIX U
MYHULMNANbHBIX y4pexXaeHusax B cetn "UHTepHeT" onpeaenaoTca ynoaHOMOYEHHbIM [paBUTENbCTBOM
Poccuitckoin Pepepaumm desepanbHbIM OPraHOM UCMONHUTENbHOM BNACTH.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHOMOYEHHbIN peaepasnbHblit opraH UCNOAHUTENbHON BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit Pepepaumm M opraHM3aumMmM coumanbHOro obcnyXKuBaHuA obecrneynmBaloT Ha
cBoMX oduUMaNbHbIX caiTax B ceTn "MHTepHeT" TeXHWYECKYID BO3MOMKHOCTb BbIPAKEHUA MHEHWI
Noy4yaTeNaMM YCAYT U MHBIMM FPaXkAaHaMM O KauecTBe YC/0BUIA OKa3aHUA 3TUX YCAYT.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobntogeHmem npoueayp NpPoBeAeHUA HE3aBMCMMOM OLEHKU KayecTBa YCA0BUi
OKasaHMA YCAyr OpraHu3aumMsimuM CoUManbHOro OOC/NYKMBAHMA OCYLLECTBASETCA B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

(8 pea. PengepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYAAPCTBEHHbIX OpraHM3aumMii  COUMANbHOrO OOCAYXMBAHMA  HecyT
OTBETCTBEHHOCTb 33 HENPUHATUE MepP NO YCTPAHEHWIO HEAOCTATKOB, BbIAB/IEHHbIX B XO4€e He3aBUCUMMOM
OLLeHKM KayecTBa YC/10BUIA OKa3aHWUA YCAYT OPraHn3aLmsamMmn cCounanbHOro 06Ccy>KMBaHUsA, B COOTBETCTBUM
C TPYZ0BbIM 3aKOHOAATeIbCTBOM. B TpyA0BbIX 4OrOBOpPax ¢ PyKOBOAUTENAMM OPraHN3aLMii COLMANBHOMO
obcnykmBaHMA B nokasatenn 3PpPeKTMBHOCTM pPaboTbl PyKOBOAMTENEN BKAKOYAOTCA pes3y/bTaTbl
HEe3aBMCUMOM OLLEHKM KayecTBa YC/I0BUI OKa3aHUA YCAYyTr OpraHM3aumaMm coumanbHoOro obcnyKmBaHua
W BbINOJIHEHWA NAaHa MO YCTPAHEHUIO HeA,0CTaTKOB, BbIAAB/EHHbIX B XOAE TAKON OLEHKM.

(yacTb 17 BBeaeHa deaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBUMCMMOM OUEHKM KayecTBa YC/OBMI OKasaHMA YCAyr OpraHuM3aumamu
COUMANbHOIO OOCAYKMBAHUA YUUTLIBAIOTCA NPU oLeHKe 3PPEeKTUBHOCTM AeATENbHOCTU PYKOBOAUTENSA
YNOJIHOMOYEHHOrO defepanbHOro OpraHa MCNOAHUTENBbHOW BAACTM, BbICWWMX AO/KHOCTHBIX /UL,
(pykoBOgMTENEN BbICLUMX MCMONHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOM BNacTn) cybbektoB Poccuiickoi
depepaunn n pykosoautTenein opraHoB UCNOIHUTENIbHOM BAacTU cybbekToB Poccuiickon ®epepaumu.
(yacTb 18 BBeaeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

CraTtba 24. UHPOpMaALMOHHbIE cucTeMbl B cdhepe coumanbHOro obcnyxmpaHma

1. WHPOpMaLMOHHbIMM cucTeMammnm B cdepe coumanbHoro obcayxuBaHuA (ganee -
MHPOPMaUMOHHbIE CUCTEMbI) OCywecTBaAloTcA cbop, XpaHeHue, o6paboTKa M npegocTaBieHUe
MHPOPMaLMKM O MOCTaBLUMKAX COUMA/IbHBIX YCAyr (peecTp NOCTaBLUMKOB COUMAJbHbLIX YCAyr) u o
NOJIy4aTeNIAX COLMANbHBIX YCAYr (PerucTp noJsiyyatenei COuMabHbIX YCAYr) HAa OCHOBAaHMM HaHHbIX,
npeacTaB/feMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIM oOpraH cybbekTa
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Poccuiickolt ®egepaunm M opraHMsaummn, C KOTOPbIMM YKasaHHbIA OpraH 3akaloumna Aorosopbl 06
aKcnayaTaumm MHGOPMALMOHHbIX CUCTEM.

3. WHPopmauma, copepxalianaca B WMHPOPMALIMOHHbLIX CUCTEMAX, WCMOMAb3YeTCas B Lenax
MOHWUTOPUHIa COLMANbLHOIO 0BCNYXKMBaHUA, OCYLLECTB/EHUA TOCYAapCTBEHHOrO KOHTPOoAA (Haa3opa) B
chepe coumanbHOro obCy»KMBaHMA B COOTBETCTBUN €O cTaTbei 33 HacToAulero PeaepasibHOro 3akoHa U
B MHbIX LLENAX, onpeae/ieHHbIX 3aKkoHoaaTeibcTBom Poccuiickoin deaepaumu.

Cratba 25. PeecTp NOCTaBLMKOB COLMANbHbBIX YCAYr

1. PeecTp NoCTaBLLMKOB CoUManbHbIX ycayr dopmupyeTca B cybbekTe Poccuitickoli depepaumm.

2. BK/AloYeHMe opraHusaumii coumanbHoOro obCy»KMBaAHWA B PEECTP MOCTaBLUMKOB COLMAsbHbIX
YCAYT OCYLLEeCTBASETCA HAa 06POBONLHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPHKUT Cieayrolyto MHGOPMaLMIO:
1) pernctpauMoHHbIIN HOMEp YYETHOM 3anncu;
2) nonHoe 1 (ecnm umeeTcsa) CoKpaLLeHHOe HaMMeHOBaHME NOCTaBLUMKA COLMANbHbIX YCAYT;

3) pata  rocyZapCTBEHHOW  perncrpaumu  lopuguyeckoro  Avua,  MHAMBUAYaNbHOrO
npegnpuHUMmaTens, ABAAIOLWMXCA NOCTaBLLIMKAMM COLMANbHbIX YCAYT;

4) opraHu3aLMOHHO-NPaBoBas ¢opma NOCTABLUMKA COLMANbHbIX YCAYT (4N IOPUANYECKUX NNLL);

5) agpec (MecTo HaxoXKaeHWA, MecTo NpPeaoCTaBAEHUA COLMAbHBIX YCAYT), KOHTAKTHbIN TenedoH,
afipec 3/1eKTPOHHOM MOYTbI MOCTABLUMKA COLMAbHbIX YCAYT;

6) pammana, maA, OTHECTBO PYKOBOAUTENA MOCTABLUMKA COLMANbHbIX YCAYT;

7) vHboOpMaLMA O NUUEH3UAX, WMEIOWMXCA Y NOCTaBLMKa couuanbHbiX ycayr (npu
HeobxoaMMOCTH);

8) cBegeHma o GopmMax coLManbHOro 06CNYKUBAHUS;

9) nepeyeHb NpPeLOCTABAAEMbIX COLMANbHbIX yCAyr No Gopmam COLMANbHOTO OBCAYKMBAHMA U
BMOAM COLMANbHbIX YCAYT;

10) Tapuobl Ha NpeaocTaBaAeMble COLManbHble YCayr No Gopmam coLmanbHOro 0bCayXnsaHmna n
BMAAM COLMANbHbIX YCAYT;

11) uHdbopmauma o6 obuwem KoauyecTBe MECT, npegHasHauyeHHbIX 414 NpefocTaBAeHMsA
COUMaNbHbIX YCAYT, O HaNMYMK cBOBOAHbIX MECT, B TOM Yncae Nno ¢popmam COLMaNbHOTO 06CNYKNBAHUS;

12) nndopmaums 06 ycnosusax NnpeLocTaBAeHUA COLMANBHBIX YCAYT;

13) uHbopMauus o pesybTaTax MPOBEAEHHbIX NPOBEPOK;

14) nndopmaumsa 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCIYT 33 NoCcAeAHWe NATb NET;
15) nHasa nHdpopmaumsa, onpeseneHHas MNpasutenscTtBom Poccuiickoit depepaumm.

4, PeecTp NOCTaBLMKOB COLMabHbIX yCayr B cybbekTe Poccuitickoii Peaepaumm pasmelLaerca Ha
oduuManbHOM caliTe YNOAHOMOYEHHOMO opraHa cybbekta Poccuiickoi Pegepaumm B cetv "MHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBA Poccuiickoli depepaumm.



5. MOCTaBWMUK COLMANbHBIX YCAYF C MOMEHTA €ro BK/IOYEHUS B PEECTP NOCTABLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTya/lbHOCTb MHbOPMALMKM, CoaepiKallenca B 3ToM
peecTpe.

6. MHPopmaumMA O MOCTaBLLMKAX COLMANbHbIX YCAyr pasmeltaetcs B EAMHONM rocyaapcTBeHHOM
MHPOPMALMOHHOM cuUCcTeMe coumanbHOro obecnevyeHus. PasmelleHMe W MNOSy4YeHWe YKa3aHHOM
nHoopmaumm B EgMHON rocysapcTBeHHON WMHPOPMALMOHHOM CUCTEMe CoLManbHOro obecneyeHus
ocylecTBaATcA B cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM oT 17 utons 1999 roga N 178-93 "O
rocyapcTBeEHHOM coLManbHOM nomoLum”.

(yacTb 6 BBeAeHa PegepanbHbiMm 3akoHOM 0T 07.03.2018 N 56-$3)

CrtaTtbAa 26. Peructp nonyyarteneiu coumanbHbIX yCayr

1. PerncTtp nonyyatenen coumanbHbix yeayr popmmpyetca B cybbekte Poccuiickoint degepaumm Ha
OCHOBaHWW AaHHbIX, TPEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.

2. Pernctp nosnyyatenein coumanbHbIX YCAYT COOAEPKUT Cneaytoyto MHGopmaLmio o noayyatene
COLMANbHbIX YCAYT:

1) perncTpaLmMoHHbIN HOMep y4eTHOW 3anncu;

2) damumauma, nmaA, 0TYECTBO;

3) paTa poraeHus;

4) non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOl HOMep MHANBUAYANIbHOIO INLEBOTO CYETA;

7) cepua, Homep Macnoprta UAM AaHHble MHOFO AOKYMEHTa, YAO0CTOBEPAIOLLErO ANYHOCTb, AaTa
Bbl4aun 3TUX AOKYMEHTOB N HaMMeHOBaHWe BblAaBLUEro UX OpraHa;

8) naTa obpaleHma ¢ Npocbboit 0 NpeaoCTaBAEHUN CoLMaNbHBIX YCAYT;
9) aaTa 0pOpPMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavmeHOBaHWe MOCTaBLUMKA WM HAUMEHOBAHWA MOCTABLMKOB COLMAMbHbIX YCAYT,
peanusylowmnx UHAMBUAYAAbHYIO MPOrpaMmmy;

11) nepeyeHb COUMANbHLIX YCAYr, MPELOCTaBAEHHbIX M MPeLOCTaBAAEMbIX MOaydaTento
COLMaNbHbIX YCAYT B COOTBETCTBUM C 3aK/IHOYEHHbBIM LOrOBOPOM O NPEAOCTaBAEHNN CoLManbHbIX YCAYT C
yKasaHnem TapmdoB, CTOMMOCTM COUMAbHbIX YCAYF ANA NOAyYaTens coumanbHbIX YCAYr, UCTOYHUKOB
dUHAHCMPOBAHUA, NEPUOLNYHOCTU U PE3YNbTaTOB UX NPeAOoCTaBAEHUS;

12) nHaa nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickon ®eaepaumn.

3. WHbopmaums o noayyaTenax CouManbHbIX YCAYr, a TaKXKe O COUManbHbIX YCayrax,
NnpeaocTaBAsSEMbIX UM B COOTBETCTBMM C HacToAalwmMM PenepanbHbiMm 3aKOHOM, pasmellaeTca B EamnHoin
rocygapcTBeHHOM MHGOPMALMOHHOM cucTeme coumanbHoro obecneyeHus. PasmelleHne U nosyyveHue
YyKasaHHOW WHbopmauum B EAMHON rocyaapCTBeHHOM WMHPOPMALMOHHOM CUCTEME COLMANbHOrO
obecneyeHuns ocyLLeCcTBAAOTCA B COOTBETCTBUMN ¢ DeaepanbHbiM 3aKOHOM OT 17 utona 1999 roga N 178-
®3 "O rocyaapcTBEHHOM coLManbHOM NOMoLLM".

(yacTb 3 BBeaeHa PenepanbHbiMm 3akoHom oT 07.03.2018 N 56-3)
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CtaTba 27. TpeboBaHUA K NOPAAKY NPeAOCTaBAEHUA COUNANbHBIX YCayr

1. NopadoK npeaocTaBAeHUA couMasbHbIX ycayr obsasaTeneH AA UCMONHEHUA NOCTaBLMKAMM
COLMANbHbIX YCAYT.

2. MopAagoK npeaocTaB/ieHUss COLMAbHbBIX YCAYr ycTaHaBaMBaeTca no Gopmam COLManbHOro
06CNYKMBaAHUSA, BUAAM COLMANBHBIX YCAYT U BKAOYAET B cebs:

1) HaMmeHoBaHWe COUMANbHOMN YCayTK;
2) cTaHZapT coumanbHoM yeayru;
3) npaBuna NpeaocTaBAEHMS COLMANbHOM ycayrM becnnatHo Mbo 3a NAaTy MKW YacTUYHYIO NAaaTy;

4) TpeboBaHMA K [AOeATENbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe CoUManbHOro
obcnyKuBaHus;

5) nepeyeHb 4OKYMEHTOB, HEOBXOAMMbIX A/1A NPEAOCTaBAEHUSA COLMANbHON YCAYTU, C YKa3aHUeM
OOKYMEHTOB M MHPOPMaLMK, KOTopble A0/KEH NpPeAcTaBUTb MNoJy4vaTeslb COUMaNbHOW YCAYyru, U
[OOKYMEHTOB, KOTopble nogneskaT NpeAcTaBNeHUI0 B paMKax MEXKBEAOMCTBEHHOIO MHPOPMALMOHHOIO
B3aMMOAENCTBUA UM NPEeACTaBAAIOTCA NoyYaTesIemM CoLuManbHOM yCayrn no cobCTBeHHOM MHULIMATUBE;

6) MHble NONOMKEHNA B 3aBUCMMOCTU OT GOPMbI COLMANBHOIO 06CNYKNBAHUA, BUAOB COLMANbHbIX
ycayr.

3. CTaHOapT coumMasibHOM YC/IYTn BKAOYAET B cebs:

1) onncaHMe coumnanbHOM YCayrn, B TOM Yncie ee obbem;

2) CPOKM NpeaocTaBNeHNs coLManbHON yeyru;

3) noayweBsoit HOPMaTUB GUHAHCUPOBAHMNA COLMANBbHOW YCAYTH;

4) noKasaTeniM KayecTsa 1 OLeHKY pe3y/bTaToB NpeaocTaBAeHNA CoLManbHON yCayru;

5) ycnoeBua npefoCTaBAEHUA COLMANbHOM yCcAyrM, B TOM UMCAe YCAOBMA AOCTYMHOCTM
npeaocTaBAeHMsl COLMaNbHON YCAYrM ANA WHBAAWMAOB WM APYrUX JINL, C YYETOM OrpaHUYeHuin ux
XU3HEeaAeATeNbHOCTH;

6) MHble HeobXoAMMble ANA NPEAOCTaBAEHNA COLMANbHOM YCAYrM NOOXKEHMS.

Cratba 28. MeXBeAOMCTBEHHOe B3aUMOAENCTBUE NpPU  OpraHM3auuM  CouUaNbHOro
obcnyxuBaHua B cybbekTe Poccuiickont Pepgepauymm

1. MeXBeAOMCTBEHHOE B3aMMOAENCTBME MPM OPraHM3auMM CouManbHOro 06CNYKMBaAHUA B
cybbekTe Poccuitickoit degepaumy U COUMANBHOMO COMPOBOXMAEHMA OCYLUECTBAAETCA Ha OCHoBe
pernameHTa Me)KBEeAOMCTBEHHOrO B3aMMOAENCTBMA, ONPeaeNAloWero CoAepKaHne W NopsamdoK
OENCTBUIM OpraHoB rocyAapcTBEHHOM BNacTm cybbekTa Poccunitckolt desepaumnm B CBA3N € peannsaumen
NoJIHOMOYMI cybbeKTa Poccuiickon Pesepaumn, ycTaHOBEHHbIX HacToAWwmMMm deaepanbHbIM 3aKOHOM.

2. PernameHT meXBeaOMCTBEHHOIO B3aMMOAeﬁCTBMﬂ onpegenaet:

1) nepeyeHb OpraHoB rocydapCTBeHHOM BnactM cybbekta Poccuitickoit  Pepepaunm,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAObl [eATeNbHOCTW, OCYLLECTBAAEMOM oOpraHaMu rocyfapCTBEHHOMW BfacTM CybbekTa
Poccuiickoin Peaepaunu;



3) nopagoK 1 GopmMbl MeXKBEeAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K codepkaHuio, dopmam M ycioBusm obmeHa uHdoOpmauuen, B TOM yucie B
3NIEKTPOHHOI dopMme;

5) MexaHU3M peanusauum meponpuaTUiA No columanbHOMY COMPOBOXKAEHUIO, B TOM YMC/e MOPAAOK
NPWB/IEYEHMA OPraHM3aLMI K ero OCyLLECTBAEHUIO;

6) MOpPAAOK OCYLLECTBNIEHUA FOCYZapCTBEHHOrO KOHTpona (Hag3opa) M OLEHKM pesynbTaTos
MeKBEeLOMCTBEHHOIO B3aMMOAENCTBUSA.

Cratba 29. Mpodunaktnka obcroATenbCcTs, 06YCNOBANBAIOWMX HYXKAAEMOCTb rpakAaHUHa B
couuanbHOM 06CNyKUBAHUU

1. MpodunnakTnka obCTOATENLCTB, 0OYCNOBANBAIOWMX HYXKAAEMOCTb rpaXKaaHWHA B COLMANbHOM
06CNyKMBAHUM, OCYLLECTBAAETCA NYyTEM:

1) obcnenoBaHMA YCNOBUIA KU3HEAEATENbHOCTM TPaXK4aHWHA, onpeaeeHus NPUYKH, BAUSIOLWNX
Ha yXyALlUeHne 3TUX YCNOoBUiA;

2) aHanM3a AaHHbIX rOCYAapCTBEHHOW CTaTUCTMYECKOM OTYETHOCTW, NpoBeAeHus npu
HeobXo0AMMOCTU BbI6OPOUHbIX COLMONOTMHYECKUX ONPOCOB.

2. MeponpuaTtna no NpodpunakTMke 06CToATeNbCTB, 06YCNOBANBAIOLLMX HYKA3AEMOCTb rpakAaHNHa
B COLMANbHOM OBCNYKMBAHWM, OCYLLECTBAAIOTCA B TOM YMC/IE B PaMKax PErMoHabHbIX MPOrpamm
COUMaNbHOTrO OBCAYKMBAHUA, YTBEPMKAEHHbIX OpPraHamu rOCYZapCTBEHHOW B/acTU CybObeEKTOB
Poccuitckoin Pepepaumn.

nasa 8. PUHAHCUPOBAHUE COLIMA/IbHOIO OBC/TYXKUBAHUA N YCNTIOBUA
ONNATbl COUUANBbHDBIX YCNYT

Cratba 30. PuHaHcoBOe obecneueHme coOLMaNbHOro 06CNyKMBaHUA

1. UcTouyHMKamun dMHaHCOBOro obecneyeHmsa CoumanbHOro 0benyKnBaHUa ABAAIOTCA:
1) cpencTBa 610aXKeTOB 6LOAMKETHOM cucTeMbl Poccuiickoit Pepepauuu;
2) 6naroTBOpPUTE/IbHbIE B3HOCHI U NOMKEPTBOBaHUSA;

3) cpeacTBa nony4aTenei coumanbHbIX YCAYr NPU NpegocTaBAeHMM COUMaANbHBIX YCAYT 3a NAaTy UK
YacTUYHYIO Naaty;

4) poxopbl OT MNPEANPUHUMATENBCKOM U WHOW NPUHOCAWEA [0X04, [AeATeNbHOCTH,
OCYLLECTB/IAEMOM OPraHM3aLMAMMU COLMANbHOTO OOC/Y)KMBAHWUA, @ TaKXKe WHble He 3anpelleHHble
32aKOHOM UCTOYHUKMU.

2. ®duHaHcoBoe obecneyeHme AOeATENIbHOCTM OpraHM3auuMii  coumanbHoOro o6CaysKMBaHMA,
HaxoAAWMXcA B BedeHUW degepanbHbIX OPraHOB WCMNONHUTENbHOW BAacTW, OCYLLECTBAAETCA B
COOTBETCTBUMM C 6loAKeTHbIM 3aKoHoAaTeNnbCcTBOM Poccuitickon ®depepaumm 3a  cyeT CpeacTs
denepanbHOro 6I0AXKETA, a TAKXKe 3a CHET CPEACTB NosydaTenei coumanbHbIX YCAYr Npu npeaocTasaeHnm
COLMAnNbHbIX YCAYT 33 NAaTY UAW YaCTUYHYIO NaaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTN OpraHn3aLMii CoUManbHOro obeay»KmMBaHMaA cybbekTa
Poccuiickolt ®depepaumy  OCyWECTBAAETCA B COOTBETCTBMM C  OHOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoit Depepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuiickoit depepaumm, a TakkKe 3a cyeT
CpeAcTB MojyyaTesieit couManbHbIX YCAYr MpU NpeaocTaB/eHMM COUMabHbIX YCAyr 3a nnaty Mau



YaCTUYHYIO NAaTty.

4. ®duHaHcoBoe obecnedyeHne nNPeAOCTaBAEHUA COUMAbHbIX YCAYT HErocyAapcTBeHHbIMM
OpraHusauMamMmn, MHAMBUAYANbHbIMW NpPegnpPUHMMATENAMM, OCYLLECTBAAIOWMMU AEATENIbHOCTb MO
coumanbHomy  OOCAYXMBaAHWIO, W  NPeAoCTaBAAWMMM  COUMA/bHbIE  YCAYrM  COUMANbHO
OPUNEHTUPOBAHHbIMU HEKOMMEPYECKMMU OpraHn3aumnamm ocyllectsiaeTca nytem npeaocraBsieHuna
cybcnanin M3 cootsetcTBylowero bwoaxketa 6roakeTHon cuctembl Poccuiickont ®Pepgepauun B
COOTBETCTBUM C bBloAXKeTHbIM 3aKoHOoAaTeNbcTBOM Poccuiickon ®depepaumn, nNpoBefieHUA 3aKyMnok
COUManNbHbIX YCNYr B COOTBETCTBUM C 3aKoHOAaTeNbCcTBOM Poccuitickoint degepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynoK ToBapoBs, paboT, ycayr aAna obecnedeHmna rocyaapcTBEHHbIX U MyHULMNANAbHbIX
HY)K[, a TaK}Ke 3a cYeT CPpeACTB nosydaTeneit CoumanbHbIX YCAyr Npy NpeaocTaBAeHUn CoUManbHbIX yCayr
3a NAaTy UKW YacTUYHYIO NAaTy.

5. YNONHOMOYEHHbIV denepanbHbli OpraH WUCNOJIHUTENIbHOM BAIAacTW, YNOJHOMOYEHHbIV OpraH
cybbekTa Poccuiickoli depepaumm Bnpase NpuBAeKaTb MHbIE MCTOYHUKN GUHAHCUPOBAHMA COLMABbHOTO
06CNyKMBaAHUA, B TOM YMC/Ie A8 Peannsaumm COBMECTHbIX MPOEKTOB B gaHHOM cdepe.

6. lMopagok pacxogoBaHMA cpeacTs, 0OPa3soOBaBIUMXCA B pesy/ibTaTe B3MMaHWA MiaTbl 3a
npeaocTaBaeHNe CoLManbHbIX YCAYT, yCTaHaB/IMBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENBHOM BAACTM - ONA OpraHM3aumii  couManbHOro
06CNYKMBAHUA, HAXOAALWMXKCA B BeAeHUN deepanbHbiX OPraHoB UCNOJIHUTENIbHOM BAACTY;

2) ynonHOMOY€EHHbIM OpraHom cybbeKTa Poccuiickon PepepaLmm - 4ns opraHM3aumnin coumanbHoro
obcnyxumBaHMAa cybbekTa Poccuiickon deaepaunu.

7. MopAagoKk pacxodoBaHWA cpeacTs, 06pa3oBaBWLIMXCA B pe3yabTaTe B3WMMaHWA NaaTbl 3a
npeaocTaBAeHME COLMaNbHbIX YCAYr, AO/MKEH NpPeaycMaTpuBaTb BO3MOMKHOCTb MCMO/b30BaHUA 3TUX
CPeACTB Ha TeKyllylo AOeATeNbHOCTb, pPa3BUTME OPraHM3auMM COUMaNbHOro  06CAyKMUBaHUA,
CTUMYNUPOBaHUE ee paboTHMKOB.

8. Ecnm rpaxpaHuMH nonyyaer coumanbHble YCAyry, nNpeaycCMOTPEeHHble WHAWMBUAYaNbHOM
NPOrpamMmoMn, y MNoCTaBLUMKA WAM MOCTABLUMKOB COLMANbHBIX YCAYr, KOTOpble BK/IKOYEHbl B peecTtp
MOCTaBLUMKOB COLMaANbHbIX ycnyr cybbekTa Poccuiickoih Pegepalmm, HO He y4yacTBYHOT B BbINOJHEHUM
rocyapCcTBEHHOro 3a4aHusA (3aKkasa), NOCTaBLMKY UM NOCTABLLMKAM COLMANbHBIX YCAYT BbiNlayMBaeTcs
KOMMeHcaumMa B pasmepe M B NopagKe, KOTOpble ONpeaenatoTca HOPMATUBHBLIMU NPABOBbIMU AaKTaMM
cybbekTa Poccuitckoii Pepepaumn.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 gencTBYEeT B OTAENbHbIX CybbekTax PD, nepeyeHb KOTOPbIX
yTBepxKaaetca Mpasutenoctsom PP B cootBeTcTBMM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-@3.

9. ®duHaHcoBoe obecneyeHwe NPeAOCTAaBAEHUS COUMANbHbLIX YCAYr B pPamKax WCNOJHEHUs
rocy4apcTBEHHOrO COLMANbLHOrO 3aKasa Ha OKasaHWe rocydapCTBEHHbIX ycnyr B cdepe coumanbHOro
obcnyXKuMBaHMA OCYLLECTBASETCA B COOTBETCTBMM C PeaepanbHbiMm 3akoHoM "O rocyaapCTBEHHOM
(MyHUUMNANbHOM) couMaNbHOM 3aKa3e Ha OKasaHuMe roCyAapCTBEHHbIX (MyHMUMMAAbHbLIX) yCayr B
coumanbHol chepe" 3a cyeT cpencTs bloarkeToB brogKeTHOM cuctembl Poccuitickoit Pepepaummn, a TakKe
3a CYET CPeacTB NoJiyyaTesiell coumanbHbIX YCAYyr NPU NPeAoCTaBAeHMM COLLMAabHbIX YCAYT 33 NAATy UK
YaCTUYHYtO Nnaty.

(yactb 9 BBeaeHa PenepanbHbiM 3akoHOM oT 13.07.2020 N 190-03)

CraTbna 31. NpeaocraBaeHne coumnanbHbIX yenyr 6ecnaatHo

1. CoumanbHble ycayrn B popme COLMANbHOTO 0BCAYKMBAHMA HA AOMY, B NOJIYCTALLMOHAPHON U
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CTaumoHapHon popmax coumnanbHoro obcayKmMBaHUA NpegocTasastoTca becnaaTHo:
1) HecoBepLWEHHONETHUM AETAM;

2) vuam, NOCTpadaBWMM B pe3y/nbTaTe  4YpesBblYalHbIX  CUTyauMli, BOOPYMEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyrn B popme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOJYCTaLMOHAPHOM
dopme coumanbHOro o6CNYKMBaHWA NpPeAoCcTaBAAloTcA 6ecnnaTtHo, ecan Ha gaty obpalieHus
cpeaHeayweBol 40X04 NoayYaTens CoLMaNbHbIX YCAYT, PACCYUTaHHbIN B COOTBETCTBMMW C HOPMATUBHbLIMM
NpaBoBbIMK aKTamu Poccuiickoit Penepauunn, HUNKe npesesbHOW BeNUUYMHbI UAM PaBeH NpeaenbHow
BE/IMUMHE CpedHeayleBoro Aoxoda 4NA MNPefocTaBAeHMs  COUManbHbiX  ycayr  6ecnnaTHo,
YCTaAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®egepaumu.

3. HopmaTtuBHbIMM nNpaBoBbIMW aKTamu cybbekToB Poccuiickon ®Pepepaumm moryt 6HbiTb
npeaycMOTPEHbI MHblE KAaTeropum rpaxaaH, KoTopbiM COLManbHbIe YCAYrM NpeaocTaBaatoTca becnnatHo.

4. MNopsafok onpegeneHva cpefHeaAyWEeBOro A0X0Aa AN NPefoCTaBAeHUA COLMAbHbIX YCayr
b6ecnnatHo ana ueneir Hacrosawero @denepanbHOro 3aKoHa YycTaHaBaAuBaeTcs [1paBUTENbCTBOM
Poccuiickoin Pepepaunn.

5. Pasmep npenenbHoi BeNMYMHBI CpeaHeayLleBoro 4oxo4a AN NPeaocTaBNeHUsa CoumanbHbiX
ycnyr 6ecniatHo ycTaHaB/MBaeTCA 3aKoHaMu cybbekTa Poccuiickolt degepaumm n He MOXKET BbITb HUXKe
NOJIYTOPHOW BENUYMHBI NPOXKUTOYHOTO MUHUMYMA, YCTaHOBNEHHOTO B cybbekTe Poccuiickoi depepaunmn
[AN19 OCHOBHbIX COLMaNbHO-AeMOorpaduyeckmx rpynn HaceaeHus.

Crartba 32. OnpeaeneHue pasmepa naaTbl 3a NpeaocTaBieHUe CoLManbHbIX YyCayr

1. CoumanbHbie ycnyrn B ¢opme coLManbHOro 0bCnyKMBaHWA Ha AOMY WM B NMOJYCTaLMOHAPHOWM
dopme coumanbHOro 06CNYyKMBaHMA NPEAOCTAaBAAOTCA 3@ NAATy WM YAaCcTUYHYIO MAaTy, eciM Ha AaTy
obpalleHua cpegHeayLIeBOM A0X04 NOJydaTenen coumanbHbIX YCIYr, PacCYUTaHHbIA B COOTBETCTBMU C
yactbto 4 cTtatb 31 Hactoswero ®denepanbHOro 3aKoHa, MPEBbIWAET NpPeaeNbHYl0 BeaUYUHY
cpefHeayLlWweBOro 4oxo4a, yCTaHOBEHHYO YacTbio 5 cTaTbk 31 HacToswero degepanbHOro 3aKoHa.

2. Pasmep exemecA4yHOM NAaTbl 3a NpefoCTaBlAeHNe COLMabHbIX YCaAyr B Gopme CoumanbHOro
06CNYKMBAHUA HA AOMY U B NONYCTaLMOHAPHOM Gopme COLManbHOro 06CNYKMBAHMA PACCUMTLIBAETCA Ha
OCHOBe TapMpOB Ha coumanbHble YCAYrM, HO HEe MOMET MpeBbllaTh NATbAECAT MPOLEHTOB PasHMLbI
MeXKay BE/IMYMHON cpegHeayLweBoro 4oXoAa NoaydyaTenn coumanbHoM yeayru v npeaeabHon BeIMYMHOM
cpeaHeayLWweBOro A0xo4a, YCTaHOBAEHHOM YacTblo 5 cTaTbM 31 HacToAwero PeaepanbHOro 3akoHa.

3. CoumanbHble yciyru B CTalMOHapHOM dopme coLManbHOro 06CnyKnMBaHUA NpeaoCcTaBAATCA UX
nosiyyatensam 3a NAaTy WAW YaCTUYHYKO NAATy, 3@ WUCKAOYEHMEM MoJiyyaTenei CouManbHbIX YCAYT,
YKa3aHHbIX B YacTax 1 n 3 ctatbm 31 HacToAwero PenepanbHOro 3akoHa.

4. Paamep ekeMecAyHOI NaaThbl 33 NPeAoCTaBAeHUEe COUMANbHBIX YCIYT B CTaLMOHapHOW popme
COLMANbHOTo 0BCNYKUBAHWA PACcCYUTLIBAETCA Ha OCHOBE TapndOB HA COLMANbHbBIE YCAYTU, HO HE MOXET
npeBbIWaTbh CEeMbAECAT NATb MPOLEHTOB CPEAHEAYLIEeBOro A0X04a MoJydaTens COLMabHbIX YCAyT,
paccYMTaHHOrO B COOTBETCTBMM C YacTbto 4 cTaTbh 31 HacTosAwero PesepanbHOro 3akoHa.

5. NnaTta 3a npegocrtassieHne CoumanbHbIX yCcayr npon3soamTca B COOTBETCTBUKM C 4OroBOpoOm O
npeaoctasieHn CoOUuManbHbIX YCAyr, npeayCMOoTpPEHHbIM cTatbei 17 HacToAlWero (De,a,epaanoro 3aKOHa.

Fnasa 9. KOHTPO/1b B COEPE COLIUAJIbHOIO OBCNTYKUBAHUA

CraTtba 33. FlocyAapcTBEHHDbI KOHTPOb (Haa30p) B chpepe coumnanbHOro o6CNyKMBaHUA
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1. K oTHOLWeEHUAM, CBA3AHHbBIM C OCYLLECTBIEHNEM rOCYAaPCTBEHHOIO KOHTPOAA (Hag3opa) B cdepe
couManbHOro obcnyXKMBaHMA, OpraHM3auven U npoBegeHMEM MPOBEPOK MOCTABLUMKOB COLMAJIbHbIX
YCAYr, NPUMEHALOTCA NonoxKeHna PenepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-d3 "O 3awmte
npas  OPUAMYECKMX NIML, M UHAMBMAYANbHbIX  NpegnpuHUMaTene Npu  OCYLLECTBAEHWUU
rocy4apCTBEHHOrO KOHTPOIA (HaAa30pa) M MyHUUMNANAbHOTO KOHTpons".

2. PervoHanbHbIl rOCYH[APCTBEHHbIA KOHTPOAbL B chepe coumanbHOro obcnyxKmBaHMA
OCYLLEeCTBNAETCA YNO/JHOMOYEHHbIM OpraHom cybbekTa Poccuiickon ®dPegepaunn B nopasake,
YCTAHOB/IEHHOM OpPraHOM rocyAapCTBEHHOM BnacTu cybbekTa Poccuiickoin deaepauum.

CraTtba 34. O6LecTBEHHbI KOHTPO/b B chepe coumnanbHOro ob6cayKusaHua

O6LLeCcTBEHHbIN KOHTPO/Ib B Chepe CoumanbHOro 0BCNYKMBAHMA OCYLLECTBAAETCA rparkaaHamuy,
06LWECTBEHHLIMA M WHBIMM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn o 3awmTte npae notpebuteneir. OpraHbl rocygapcTBEHHOM BnacTu cybbekToB Poccuinckol
desepauun B npegenax YCTaHOBJEHHOW KOMMETEHUMW OKasbiBalOT COZeNcTBME rparKaaHam,
0b6LWECTBEHHBIM M MHbIM OpPraHM3auMaAM B OCYLIECTB/EHUM OBOLLECTBEHHOIO KOHTpPOAA B coepe
CoUMaNbHOro 06CNyKUBAHUA.

Fnasa 10. 3AK/TIOMUTE/IbHBIE U NEPEXOAHbIE NOJTOXEHUA
Crartba 35. lNepexogHble NoN0XKeHUA

1. YTBEpPKAEHHbIN OPraHOM roCcyapCTBEHHOM BAacTn cybbekTa Poccuiickoit Pegepaunm B cBA3U C
npuHATUEM HacToAwero deaepanbHOro 3akKoHa MepeyeHb COUMaAbHbIX YCAyr, MPenocTaBAAemMblX
NMOCTaBLLUMKaMKN COLMasIbHbIX YyCayr B cybbekTe Poccuitckon Pepepaumm, He MOXKET ObiTb COKpaLleH no
CPaBHEHMIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuitckon Pepepaumm no coctossHuio Ha 31 aekabps 2014
roga nepeyHem coumasbHbIX YCAYr, NPeaoCTaBAAeMbIX OPraHU3aUUAMMU COLMaANbHOTO 06CNYKNBAHUA B
cybbeKTe Poccuiickont Pegepaunn.

2. B pamMKax Anawmxca npaBoOOTHOWEHUIN ANA NOAyYaTeNeN coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NONYYeHME CoUMabHbIX YCAYTr BO3HUKNO B COOTBETCTBMU C AENCTBOBABLUMM A0 AHA BCTYNAEHUA B CUNY
HacToswero ®deaepanbHOro 3aKoHa MNOPAAKOM NPeAOoCTaBNEHUA COUMasbHbIX YCAyr B cybbekTte
Poccuiickoir Pepepaummn, BHOBb YCTaHaBAMBaEMble pa3mMepbl NAaTbl 3@ NPeaoCcTaB/eHUe coumanbHbIX
yCAyr MocCTaBLWMKAMM CcoUManbHbIX ycayr B cybbekTe Poccuiickon depepaumm u ycnosus ee
npeaocTaBAeHUsA B COOTBETCTBMM C HacToAwmMM PegepanbHbIM 3aKOHOM He MOryT ObITb Bbille Pa3MepoB
nnatbl 3a NPeAoCTaB/liEHNE 3TUM NULLAM COOTBETCTBYIOLWMX COLMANBHBIX YCAYr, YCTAHOBJ/IEHHbIX MO
cocToAHUto Ha 31 gekabps 2014 roga, a ycaoBMA NPefoCTaBAEHNA COOTBETCTBYIOLWMX COLMANbHbIX YCAYT
He MOryT ObITb YXyALWeEeHbl MO CPAaBHEHMUIO C YCIOBUAMM, YCTAHOBIEHHBIMM MO COCTOAHMIO Ha 31 aekabps
2014 ropa.

Cratba 36. O NpU3HaHUM YTPATUBLLUMMMU CUJTY OTAE/IbHBIX 3aKOHOAaTe/IbHbIX aKTOB (MoN0XKeHU
3aKOHOAATeNbHbIX aKToB) Poccuiickoii Pepepauum

Mpu3HaTb yTPaTUBLLMMU CUAY:

1) depepanbHbIi 3akoH oT 2 aBrycTa 1995 roga N 122-$3 "O coumnanbHOM 06CNYKUBAHUM FParKaaH
no¥unoro BospacTta n uHeanmaos" (CobpaHue 3akoHoaaTenbcTBa Poccuiickont Penepaunn, 1995, N 32,
cT. 3198);

2) depepanbHblt 3aKoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnyKMBaHMA Hacenenuss B Poccuiickolh ®epepaumn” (CobpaHue 3akoHogaTenbctsa Poccuiickolt
depepauun, 1995, N 50, cT. 4872);

3) depepanbHbIt 3akoH oT 10 miona 2002 roga N 87-¢3 "O BHeECEHUM U3MEHeHMA B CTaTblo 6
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depepanbHoro 3akoHa "O6 ocHoBax couumanbHOro 0bcny»KnMBaHUs HaceneHuna B Poccuinckot Peaepauymn”
M OonosHeHWs B cTatbio 2 3akoHa Poccuitickoit depepauum "O craHpapTtusaummn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaunm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 deaepanbHoro 3akoHa ot 25 utona 2002 roga N 115-®3 "O npasBoBom
NOMIOKEHUN MHOCTPaHHbIX rpaxgaH B Poccuitickoit depepaummn" (CobpaHne 3aKoHOAATE/NbCTBA
Poccuitckoit depepaumn, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-d3 "O BHeceHUM U3MEHEHU I
N OONONHEHWI B HEKOTOpble 3aKOoHoAaTeslbHble akTbl Poccuiickon depepaunn B CBSA3M C NPUHATUEM
depepanbHoro 3akoHa "O NMUEH3MPOBAHUM OTAENbHbIX BWAOB AeAtenbHoctu" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbHoro 3akoHa oT 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMA B 3aKOHoZaTeslbHble aKTbl Poccuiickon Pegepaumm M NPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOZATe/bHbIX aKToB Poccuiickon ®degepauum B CBA3M € NpuHATMEM deaepanbHbIX
3aKOHOB "O BHECEHUW U3MEHEHUN U AonosiHeHU B PeaepanbHbll 3aKoH "O6 obWMX NpUHUMMAX
OpraHM3auMM 3aKoHOZATENbHbIX (MpPeacTaBUTENbHbIX) U UCMONHUTE/IbHbIX OPraHOB TOCYAapPCTBEHHOM
Bnactn cybbvektoB Poccuiickon ®Pegepaumn” n "O6 o06wMx NPUMHUMNAX OPraHM3auMM MeCTHOTO
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHoaaTenbctBa Poccuiickon depepaumm,
2004, N 35, cT. 3607);

7) ctatbio 29 depepanbHOro 3akoHa ot 23 uona 2008 roga N 160-d3 "O BHeCceHUN U3MEHEHUI B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuitickoit ®depepaumm B CBSA3M C COBEPLUEHCTBOBAHWEM
ocyliecTBneHus nosHomounin Mpasutenbctsa Poccuitickoit Pepepaunn” (CobpaHue 3akoHOOaTENbCTBA
Poccuitckoit egepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoOro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKOHoZaTeslbHble akTbl Poccuiickoit ®Pepepaumm B €BA3M C nNpuHATMEM DeaepasibHOro
3akoHa "O 6ecnnatHoit lopuauyeckoit nomowm B Poccuitickon  depepauyun”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauum, 2011, N 48, cT. 6727);

9) crtatbn 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-®3 "O BHeceHuu
M3MEHEeHW B OTAe/IbHble 3aKOHOoAaTe IbHble aKTbl Poccuiickoit Peaepaunn v NpUsHaHUM YTPATUBLLMMMU
CUNY OTAENbHbIX MOJIOXKEHUN 3aKOHOAATENbHbIX aKTOB Poccuiickoit ®eaepaunmn no Bonpocam oxpaHbl
340p0BbA rpaxaaH B Poccuiickoit depepaumn” (CobpaHne 3akoHomaTenbcTBa Poccuitickoit deaepaumu,
2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny Hactoswwero ®eaepanbHoOro 3aKoHa
Hactoawmi ®enepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapAa 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb

28 pnekabpa 2013 roaa

N 442-03
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