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AKT
10 pe3y/1bTaTaM OIIPoca CpeaH moJiydyaTelieil COUHAIbHBIX yCJIyr
I'AY «KIXCOH» r. Bepxusisa Canpa
B paMKaX He3aBHCHMOH OLIEHKH Ka4eCTBAa OKAa3aHHSA yCJayr

oT 26.03.2021

KowMmuccueit, yreepxxaennoi [pukazom mqupexropa ot 03.04.2018 Ne 79-ocH.
B COCTaBe:
npeaceaaTeslb KOMHCCHH — UHXeHep no kadectBy Hamstora O.H.;
YJIeHBI KOMUCCHUH - 3aM. aupekropa Maitmumas T.A.; 3aM. nupexropa Ckytuna M.B., 3am.
nupekropa Hukonarok A.B., ropuckoHcynsT Amnasposa O.A.

Ha ocHoBaHMM PenepanbHOrO 3akoHa oT 5 gexkabps 2017 roma Ne 392-03 «O BHece-
HUHM U3MEHEHUHN B OT[EJIbHBbIE 3aKOHOJaTelbHble akThl Poccuiickoit ®enepanuu mno Bo-
[IpOCaM COBEPUICHCTBOBAHHUS NPOBEACHUS HE3aBUCHMOM OLIEHKHM KayecTBa YCJIOBHHU OKa-
3aHUsl YCIIYT OpraHM3allusIMH B cepe KyJIbTYphl, OXpaHbl 3I0POBbS, 00Opa30BaHUsl, COLU-
JIBHOTO OOCITYXXUBaHUS U (enepalbHbIMH YUPEKICHUIMH MEIUKO-COLMATIBHON 3KCIep-
TU3bl», [Ipuka3a MuHucTepcTBa TpyAa U colyanbHOU 3amuTel Pocculickoir denepauuu
ot 23.05.2018 Ne 3171 «O06 yTBepXeHHH T0Ka3aTesel, XapaKTepu3yoIuX 00I1e OLeH-
KM KayecTBa YCIOBUM OKa3aHHUs YCIYT OpraHU3alMsIMU COLUATIbHOTO OOCIy>KMBaHUSA U
benepalbHBIMU YUPEXKICHUSIMH MEIUKO-COIMAIbHOM 3KCIepTussly, Ilpukaza MunucTep-
CTBa TPyHda M COIMabHON 3amuThl Poccutickoit @eneparuu ot 31.05.2018 Ne 344n «O6
yIBepkAeHuUn EnuHoro mopsiaka pacuera rmokazaTelnied, XapaKTepuU3YOLUX o0liue Kpu-
TEpUH KayecTBa YCJIOBUH OKa3aHUS YCIYT OpraHu3alusiMH B cdepe KyIbTyphl, OXpaHbl
30pOBBs, 00pa30BaHUsl, COUUAIBHOrO 00C/IyKHMBaHUS U (elepalbHbIMU YUPEKIECHUIMHU
MEJUKO-COLMaIbHON dKcrepTu3bl», [lnckma MuUHUCTEpPCTBA COLUAIBLHON ITOJUTUKH

Ceepanosckoit obnactu ot 04.12.2018 Ne 07-17-12/9152 «O HampaBieHUU MaTEpPUANOBY,
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ITncemMa MuHHMCTEPCTBA COLMANIBLHOM MTOJIUTUKH CepanoBckoit o6mactu ot 13.05.2016 Ne
07-13-13/3715 «O KpuTepHsX OLEHKH YUPEKICHHAMH KaUeCTBEHHBIX TOKa3aTeneil rocy-
JapCTBEHHOro 3a1aHus», Ilpuxaza MunncrepcTBa conpanpHo nmoauTku CBepIOBCKOM
oOactu Ne 494 ot 19.08.2015 «O IIPOBENEHUN HE3aBUCHUMOM OIIEHKH Ka4eCTBa OKA3aHHUS
YCJIyT OpraHM3alUsMH COLMAIBHOrO OOCIyXKMBaHHUsA, HaXOAAIIUMUCS B BeneHun Ceepj-
JIOBCKO# 00J1aCTH, a TakKe HeroCyaapCTBEHHBIMH (KOMMEPYECKHMH H HEKOMMEPYECKH-
MH) OpPraHM3allUsMU COLUATBHOrO OOCTy)KUBAHHS, OCYLIECTBISIOIIMMEA CBOKO HEATeNb-
HOCTh Ha Tepputopun CBep/ioBcKoit obnactu» B 1 kBaprase 2021 roaa 6b11 MpoBeeH

OIIpoC HOJIy‘-I&TGIIGfI COLIMAJIBHBIX YCJIYT B BUJI€ AHKETHPOBAHUS 10 HE3aBUCUMOH OLICHKE
Ka4ueCTBa OKa3aHUs YCIIYT.

Ileprion tipoBeieHHs ONpoca (aHKETHPOBaHHS) (depe3 CaliT yupexIeHUs
zabota035.msp.midural.ru): ¢ 11.01.2021 no 26.03.2021.

PesyabTaThl npoBeaeHus onpoca
noJiyqyaresei counaabHbix yeayr FAY «KIICOH» r. Bepxuss Canjaa.

KosmuecTBo — aHkeTHpyeMbIX —moilyuarenedl COLMalbHBIX yCIyr 3a 1 KBapTai:
201 venosek, uTo cocrapiteT 6onee 10% ot ymcna o6ciyxeHHBIX rpaxkaad — 1 713 geno-
BEK.

1. Ilpu noceumeHun opraHM3anuu obpamanaucs K UHGOPMAUHMH 0 AeATENLHOCTH, pa3Me-
IIeHHO# Ha HH(POPMALHOHHBIX CTeHIAaX B MOMEIEHHAX OPraHU3auu?

Ha - 193 yen. (96%)

Her - 8 gen. (4%) - nepenutu k Bompocy Ne 3

2. Y10B/I€TBOPEHBI OTKPBITOCTHIO, MOJHOTON H XOCTYNHOCTHI0O HH()OPMAIIMH 0 AeSITeNbHO-
CTH OPraHU3amHuH, pasMelleHHOH HAa HH(POPMALMOHHBIX CT€H/AaX B MOMeEIIeHHH OpPraHH3a-
muu?

Ha - 193 yen. (100%)

Het — 0 yen.

3. Moap3oBaauch 0PHUHAILHLIM CAHTOM OPraHH3alHH, YTOOBI MOJTYYHTh HH(POPMAIHIO O
ee J1esiTeIbHOCTH?

Ha - 193 uen. (96%)

Her — 8 yen. (4%) - nepemutu k Borpocy Ne 5

4. Y10B/1€TBOPEHBI OTKPLITOCTHIO, MOJHOTOH U JOCTYNMHOCTHI0 HHPOPMALMH O JeSITeJbHO-
CTH OpraHM3allHH, pa3MelleHHOHW Ha o¢QHIHAILHOM calite B HH(OPMALIHOHHO-
TeJeKOMMYHHMKAUHOHHOH ceTn «MHTepHeT»?

Ha— 193 gen. (100%)

Hert — 0 gen.

5. CpoeBpeMeHHO ObliIa MpeJOCTaB/IeHa YCJIyra B OpraHu3alniu, B KOTOPYI o0paTHIHCH (B
COOTBETCTBUU CO BPEMEHEM 3allMCH HA NMpPHUEM K CIEMUAIUCTY (KOHCYJIBTALMIO), ¢ TpadHuKOM
NPUXO0Ja COLHUANBHOro paboTHUKA Ha A0M, BHYTPEHHUM pacnopsakoM u npoyee)? («a» - yciy-
ra IIpe10CTaBIeHA CBOEBPEMEHHO WIH paHee YCTAHOBJIEHHOTO CpOKa;
«HET» - yCJIyra IIpel0CTaBjIeHa ¢ OII031aHHEM )

Ja—201 uen. (100%)

Hert — 0 yen.




6. YaoBieTBopenbl KOM(GOPTHOCTBIO YCIOBHIi MPeI0CTABJIEHHS YCJAYr B OpraHu3anny (Ha-
e KOMPOPTHOH 30HBI OTABIXa (OXKHIAHUA);, HATUYUE U MOHATHOCTh HABUTALMU B TIOMeEIle-
HUM OpTraHU3alliH; HaJTHYHE U JOCTYIHOCTh IMUTHEBOH BOJABI B IOMEIICHNH OpraHU3alliH; HaJIH-
YH€ U AOCTYNHOCTh CAHUTAPHO-TUTMEHUYECKUX MOMEINEHUI B OpraHU3aLuK; yI0BJIETBOPUTEIb-
HO€ CaHMTApHOE COCTOSHHUC IOMEIICHUH OpraHu3allid; TPAaHCIOPTHAs JOCTYIHOCTh OpraHu3a-
1y (Hamuyue OOIECTBEHHOrO TPAHCIIOPTa, MApKOBKH); AOCTYHHOCTh 3allUCH HA MOJTyYeHHE YC-
snyrd (1o TenedoHy, Ha OQUUHATPHOM CaliTe OpraHM3aluy, II0CPEACTBOM ExuHoro moprana ro-
CyIapCTBEHHBIX W MYHMLMNOAIBHBEIX YCIYT, IPU JMYHOM MOCEIIEHHH y CHEeIMATNCTa OpraHu3a-
LIUU) U HPOYHE YCIOBHS)?

Ha — 201 gen. (100%)

Her - 0 yen.

7. AMe10T yCTAHOBJ/IEHHYIO IPYNNY HHBAJHAHOCTH?
Ja— 63 uen. (31%)
Hert — 138 gen. (69%) — nepenwtu k Bonpocy Ne 9

8. YIoBjeTBOpEeHbl JOCTYNHOCTBI) NPEIOCTABJICHHS YCJIYI sl HHBAJIHAOB B OpPraHH3a-
19707 g

Ha— 63 gen. (100%)

Her — 0 gen.

9. YaosaerBopeHbl 100p0osKeNaTeIbHOCTHI0 H BEKIHBOCTHI0 PAGOTHHKOB OPraHM3alHH,
o0ecnevHBaKOMMUX NePBHYHbIA KOHTAKT ¢ MOCETHTESIMU U HHPOpPMHpPOBaHHe 00 ycayrax
NpH HeMocpeaICTBEHHOM o0palleHHH B opraHm3anuio?(paboTHUKU CIIPABOYHOM, IPUEMHOTO
OTAE/IeHUs U NIpoyre pabOTHUKM)?

Ha—201 gen. (100%)

Her — 0 yen.

10. YaoBaerBopeHbl 100posKeaTeJbHOCTHI0 U BEXKINBOCTHIO PAGOTHHKOB OpraHU3alHH,
o0ecneuHBaIONIHX HeNocpeACTBEHHOe OKAa3aHHe YCJAYTH NPH OOpalleHHH B OPraHH3aIHIO
(conmanpHsle pabOTHUKH, paGOTHUKN OpTaHU3allMH, OKA3kIBAIOIINE YCIYTH U Mpoune)?

Ja— 194 yen. (100%)

Her — 0 4en.

11. ITonab3oBajiHCh KAKHMH-TH00 TMCTAHIHOHHBIMH CMOCOGAMM B3aHMO/IEHCTBHSI ¢ opra-
Hu3anMel (TenedoH, 3JIEKTPOHHAS M0YTa, 3JeKTPOHHEIM cepBHC (popMa Uit TTO1a4H DJIEKTPOH-
Horo obpatuenus (xano0bl, MPEI0KEHHUS), OJYYCHHE KOHCYJIbTALUN 110 OKAa3bIBAEMBIM YCITy-
ram), pasaen «Yacro 3amapaemeble BOIMPOCH», OHJIAMH aHKeTa U1 OIpoca IpaXKJaH Ha caiite u
T.IL.)?

Ha — 194 yen. (97%)

Her — 7 uen. (3%)

12. YaoBiieTBopeHbl 100posKeJIaTeIbHOCTHIO H BesKJIUBOCTbI0 pA0OTHHKOB OpPraHU3aluH, ¢
KOTOPBIMH B3aHMO/1elCTBOBAJIH B IHCTAHIHOHHOH ¢opme (o TenedoHy, MO IEKTPOHHOU
1oyre, ¢ MOMOUIBIO ATEKTPOHHBIX CEPBUCOB (1A MOAa4YHM 3JEKTPOHHOTO oOpailieHus (3Kanolsl,
MIpe/I0KEHUS ), TIOJYYEHHUS KOHCYJIBTAIIMK 10 OKAa3bIBAEMBIM YCJIyraM) U B IIPOYMX JUCTAaHIUOH-
HBIX Ppopmax)?

Ha— 194 gen. (100%)

Her — 0 ven.
13. I'oToBBLI MOpEeKOMEHA0BATh AAHHYI0 OPTAHH3ALHI0 POACTBEHHHKAM H 3HAKOMBIM (HJIH
MOI'YT €€ PEKOMEHI0BAaTh, €C/1H 0yJAeT BO3MOKHOCTH BbIOOpa OpraHu3auuu)?

Ja—201 gen. (100%)

Her - 0 uen.




14. Y0BJ€TBOPEHbI OPraHH3aUHOHHBIMH YCJIOBHSIMH MPeI0CTABJICHHS yeayr (rpadpuxom
PaGoTel opranusauuy (II0APa3AENCHHUA, OTACIBHBIX CIENUATUCTOB, rPaQUKOM MPUXOAA COLH-
alIBHOro pabOTHHKA Ha JIOM M JIp.); HABHTaLHeil BHYTPH OPraHH3alMH (HAIMYHEM uH(popma-
LMOHHBIX Taban4eK, yKasatenel, CHTHAIBHBIX Ta010, MHPOMATOB M MPOYMX OPraHH3ALMOHHBIX
YCIIOBUI OKa3aHUA yCIyT)?

Ja—201 gen. (100%)

Her - 0 uen.

15. YnoBj1eTBOpeHbI B 1€JI0M YCJAOBHSIMH OKA3aHHS ycJyr B OpraHu3zanuu?
Ha —201 gen. (100%)
Her - 0 ygen.

16. Bamu npexsioskeHUs 10 yTy4IIeHHIO YCI0BHIl 0KA3aHAS YCIYT B JAHHOH OpraHM3aLuu:

B conuanbHo-peabiIMTAIMORHOM OT/EICHHH HEOGXOAMM PEMOHT B SKHJIBIX KOMHATAX II0TyYa-
TeJIeH COLMANBHBIX YCIIyT.

Ion
Mysxckoit — 59 ven. ( 29%)
XKenckuit — 142 gen. (71%)
Bospacr

18 — 59 ner - 32 gen. (16%)

60 — 74 ner — 116 yen. (58%)

75 — 89 ner —~ 52 yen. (25%)
90 et u crapuie — 1 yen. (1 %)

Ha3Banue HaceleHHOro MyHKTa, B KOTOPOM MpPOBEAEH ONpOC:
Bepxnecanaunackuit ropoackoit okpyr u 'O 3ATO CBo6oHbtif

ITosiHoe Ha3BaHMe OPraHU3aLMH COLMATBLHOrO 00CHy:x)kHBaHus CBepAIOBCKON 06.1acTH, B
KOTOPOi NPOBeIeH ONpPOoC MoJryvyaTeaeil ycayr (Haluimre)

['ocynapcTBeHHOE aBTOHOMHOE YUPEXACHHE COLMANbHOrO OOCTy)KMBAHUS HacelIeHHs
Cepanosckoit obnact «KOMIUIEKCHBIHN LEHTP COLUATLHOTO 00CTyKMBAHNS HACEICHHUS»
ropoza Bepxusa Canga (IAY «KLICOH» ropona Bepxussa Canna)

Hrorosas oneHKa y0B1€TBOPEHHOCTH KA4€CTBOM OKA3aHHUS COUHAIBHBIX YCJIyT
3a 1 kBapran 2021 roaga cocrasasier 100%.

Wuxenep “T["éﬂ—’/o O.H. HamsToBa
3aM. JUpeKTopa //:’J T.A. Maitiimaz
3aMm. 1upeKTopa %{;// M.B.Ckytuna

3aM. JupeKTopa ;/A 4 A.B. Hukonatok

FOpuckoHCynbT CW/ O.A. AmnasipoBa

4




