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1. Hean.

Hacrosimmas npoueaypa ycTaHaBIMBaeT MOPSJOK M IpaBWiIa IPOBEAECHUS BHYTPEHHHUX
aynutoB CM CO VYupexaeHus.
OCHOBHBIMU LIEJISIMU BHYTPEHHHX ayAUTOB CUCTEMbI MEHEKMEHTA KaueCTBa SIBJISIOTCS:

- onpenenenue cteneHu coorBercTBHE CM CO TpebGoBaHUSM MEXKAYHAPOTHOTO
craggapra |IQNetSR 10, BHyTpeHHHUX HOPMATHBHBIX JOKyMEHTOB, IlonmuThke B oO0JacTh
COLMAJIBHOM OTBETCTBEHHOCTH, IIEJISIM M 33J]auaM B 00JIaCTH COLMAIBbHON OTBETCTBEHHOCTH;

. omnpenenenne pesyiapratuBHocT CM  CO B yacTh  B3aUMOJICUCTBUA  C
3aMHTEPECOBAHHBIMU CTOPOHAMU;

- ompezeneHue HampaBieHus coBepuieHcTBoBaHUs CM CO (Bkitouas BbIpabOTKY
KOMIUIEKCA MEp KOPPEKTHUPYIOIIEro XapakTepa WACUCTBUS B OTHOIICHWH pPHCKOB H
BO3MOXHOCTEH 10 pe3yiapTaTaM BHYTPEHHHX M BHEUIHMX ayAMTOB M  KOHTPOIIb
ux3((HEeKTUBHOCTH);

- ONpeleJIeHHMEe  CTENeHM  COOTBETCTBHUSA  JIEATENIBHOCTH IO  INPEIOCTaBJICHUS
rOCYJapCTBEHHBIX COLMAIBHBIX YCIYT TpeboBanusiM U npouenypam CM CO;

- omnpenenenue crnocooHocth CM CO olecneuyuTb COOTBETCTBUE 3aKOHOJATEIbHBIM,
JIOTOBOPHBIM U IPYTHM TPeOOBaHUIM, KOTOPBIE YUPEKACHUE 00513yeTCs BHIITOIHSTD;

- oueHka pesyiabTatuBHOcTH CM CO B JAOCTM)KEHMM KOHKPETHBIX Liejied (Hampumep,
OLICHKA I0Ka3aTellel, XapaKTepU3yIOIIUX yIOBIETBOPEHHOCTh KAYECTBOM OKa3aHMsI YCIYT: 0JIs
HoJy4aresneld COLUabHBIX YCIYT, YJOBIETBOPEHHBIX YCIOBHSIMHU MPEAOCTABICHUS COLUAIBHBIX
YCIIYT OT YKCJIa ONPOIIEHHBIX U JIp.);

- ycraHoBieHue Toro, yto CM CO BHenpeHa, pe3yibTaTUBHA U MOJAEP)KUBACTCS B
paboueM COCTOSTHUY;

- BBIABJIECHHE CWIBbHBIX M cnabbix ctopoH CM CO nns onpezeneHusl HampaBleHUM,
BO3MOXKHOCTEH U MyTel MOCTOSHHOTO yiy4dlleHus U coBepiieHcTBoBanuss CM CO;

- TPOBEPKH BBIINOJHEHHUS M OLIEHKU 3()(PEKTHBHOCTH KOPPEKTUPYIOIIUX MEPONPUATHN
10 pe3yJIbTaTaM BHYTPEHHHUX ayIUTOB U JICHCTBHIA B OTHOIIICHUN PUCKOB.

2. OO0JacTbIpUMeEHEHHUS.

Hactosimas nmpoueaypa OnuchIBaeT UEIU U METOIbI TPOBEJCHUS] BHYTPEHHHUX AYJUTOB CHCTEMBI
MEHEPKMEHTA COLIUAIBHON OTBETCTBEHHOCTH, PACIIPEAECIEHUE OTBETCTBEHHOCTH U IIOJIHOMOYHI
BHYTpPH MPOLECCA AY/IUTA, & TAKKE KPUTEPUU OLIEHKHU PE3yIbTaTUBHOCTHU AECATEILHOCTH B
paMKax 3TOro Iponecca.

[TonoxxeHus HacToAlIEW NpoOUEAypbl NPUMEHHMBI B JEATEIIBHOCTH MNPH IUIAHUPOBAHUH,
MOATrOTOBKE U IPOBEJICHUY BHYTPEHHUX AYJIUTOB B YUPEKICHUU.

JelicTBUa HacTOSIIEH MPOUEAYPHl PACHPOCTPAHAIOTCA HA COTPYAHUKOB MHHUCTEpPCTBA U
YUpEKIEHUS, yYaCTBYIOIINUX B MPOBEACHUHU BHYTpeHHUX ayautoB CM CO.

[Ipoienypa oOs3aTenbHa 711 TPUMEHEHUS BCEMH CTPYKTYPHBIMH TIOJIpa3/IeJICHUSIMU
YUPEXKICHUS.

3. HopMaTHBHBIECCHLIKH.

Hacrosimass Ilpomenypa pa3paboTana B COOTBETCTBUU C TPeOOBAaHUSMHU  CIEAYIONIUX
HOPMAaTUBHBIX JOKYMEHTOB:
ISO 9000 — Cucremsr MeHeKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHHSI U CIIOBAPb.
IQNetSR 10 — Cuctembl MEHEKMEHTA COIIMAIbHOM OTBETCTBEHHOCTH. TpeboBanus

ISO 26000 — PykoBOACTBO MO COIUANBHON OTBETCTBEHHOCTH
ISO 19011 — PykoBoasmue yka3aHus 1O ayJUTy CUCTEM MEHEKMEHTA.
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e |AFMD1:2007. Oo6s3arensubiii gokymeHT |AF o ceprudukanmu MHOTOTOYEUHBIX
IUIOIIAJIOK.

e JIMPCM CO 01-2018
4. TepMmunbl, onpeeeHusi, COKpaleHHs.

B nacrosimeit npoiieaype HCHOJb3YIOTCS TEPMHUHBI U OIPENICJICHUS, TPUBEICHHBIC B
crannaptelSO 9000.
Tabauua 1 - CokpallieHus: ¥ UX MOJHbIE HAMMEHOBAHUSL.

Coxkpanenue ITotHOE HAMMEHOBaHHE

HNC COH NudopmanmonHass cucreMa COLHUAIBLHOTO
obcnmyxxuBanusi HaceneHus (CBepasiOBCKOU
obsacTn)

I1PK IIpencraBurens pyKOBOJACTBA 110 KAYECTBY

CM CO Cucrema MEHEDKMEHTA COILMAILHOM
OTBETCTBEHHOCTHU

5. O0mmenoJioKeHn.

IIpouenypa onpenenser:

® TIOPSAZOK OpraHu3alMy ACSITEIbHOCTU MO IJIAHUPOBAHUIO U TPOBEACHHUIO BHYTPEHHUX
ayIUTOB, a TaKKe B3aHMOJCHCTBHE COTPYAHHUKOB B paMKaxImpolecca MpeJoCTaBICHUS
COITMATBHBIX yCIyT HaceleHnto CBEpJIOBCKOM 00IacTu;

® CoJepKaHHWE U TMOCIENOBATENLHOCTh DJTallOB IMPOBEJIEHUS BHYTPEHHHUX ayJIUTOB,
TpeOOBaHUS K UXBBIOJIHEHUIO;

e TpeOoBaHMS K KOMIIETEHTHOCTH BHYTPEHHUX ayIUTOPOB;
TpeGoBaHuUs K 0)OPMIICHUIO PE3YIIbTATOB ACATEIHHOCTH B PAMKAXIIPOIIECCa;
TpeOOBaHUS K aHAINU3Y MOJyYEHHBIX PE3yIbTaTOB;
TpeOOBaHUS K XPAaHEHUIO OTYETHBIX JOKYMEHTOB;
pacrmpezieieHue OTBETCTBEHHOCTUIIEPCOHATIA.

BHyTpeHHUH ayIMT - INPOLECC PEryISpHOr0 BBIOOPOYHOTO KOHTPOJS 3a JAEATEIbHOCTBIO
TOr0 WIM HHOro mnojapasfenenus B pamkax CM CO, HMHULHMHPYEMOTO pPYKOBOACTBOM
YUPEXKJIEHUSA U IPOBOIUMOTrO CUJIaMH YUPEXAeHHUsI U MUHUCTEPCTBA.

OcHoBaHMeM [Tl HTHULIMUPOBAHUS BHYTPEHHETO ayJUTa SBIISETCS:

e nporpamma BHyTpeHHuX ayautoB CM CO;

e u3MeHeHus B gedarenbHocTh CM CO u BHEMIHUX TpeOOBaHMSX, PErYIUPYIOLIUX
JESATENIBHOCTD YUPEXKICHNUS;

®  HECOOTBETCTBUS, BHISIBICHHBIE B IOBCEAHEBHON JESITENLHOCTU U IIPU BHEITHUX ayIUTaX.

6. YnpaBieHue nNpoueccoM BHYTPEHHHUX ayUTOB.

Otamnbel yNpaBiI€HWs IPOLIECCOM IMpOBeAeHUs BHYTpeHHMX ayauroB CM CO wu
pacrpezienieHue 0053aHHOCTEH B paMKaXx 3TOM JIeATeIbHOCTH MPEICTaBICHbl HA pUCYHKe 1.
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7. IlnanmpoBaHue BHYTPEHHHMXAYIUTOB.
HpOBe)IeHI/Ie IIJTaHOBBLIX ayanuToB OCYHICCTBJIACTCA COOTBETCTBHUU C
[TporpammoiiBayTpeHHux ayautoB CM COVYupexaeHus, KOTOpas COCTaBIseTCs Ha
kaneHaapueli  rox.  @opmallporpammbl  BHyTpeHHux ayautoBCM  COnpuseneHan

IIpniaoxennn 1.

[Ipu cocraBiaeHun mnporpammbl BHyTpeHHUX ayautoB CM CO yuuThIBaloTCS MECTO U

BO)XHOCTb TIPOLIECCOB, MPEANOJaraéMblX KIPOBEPKE, pe3yabTaThbl aHaiu3a JeATeIbHOCTH
YUPEXKACHUS 3a MPOUICTIIMNA TOJ CO CTOPOHBI PYKOBOJCTBA, JaHHBIE CHCTEMATUYECKOTO
MOHHMTOpHHTa (QyHKIIMOHKUpOoBaHUs nporeccoB CM CO, a Takxe nro0as 3HaUMMas JUIsl 1enei
ayoutra  uH(opMarus oT noJryJyaresnen COLIMAJIbHBIX ycayr " JpYyTUX
3aWHTEPECOBAHHBIXCTOPOH. .

[Ipy sTOM Kaxao€ MOJpa3/eNeHUE YUPEKACHUS, TODKHO TMPOBEPATHCS MOCPEICTBOM
BHYTPEHHUX ayJTUTOB Yepe3 3allaHMPOBAHHBIC MHTEPBAIBI BPEMEHHU.

OTBETCTBEHHOCTh 3a O0Ilee PYKOBOJACTBO pa3pabOTKoW W coryiacoBaHueM lIporpaMmer
BHYTpeHHUX ayauToB JiexkuT Ha [IPKu CO.

[TporpamMa mpoBefeHUS BHYTPEHHUX ayIUTOB COIJIACOBBIBAETCS C PYKOBOJIUTEISIMHU
MPOBEPSEMBIX MTOIpa3ACICHHN.

[IporpamMa BHYTpeHHHMX ayauToB YyTBepxkaaercs Jupekropom Yupexaenus. Ilocne
YTBEPKACHUSI IPOTrpaMMBbl €€ 3IeKTPOHHBIN sk3eMIuisip pasmemaercs B UC COH

B 0co0bIX ciydasx BO3MOXKHO IPOBEACHHE BHEIJIAHOBBIX AYIAMTOB, MPEINOCHUIKAMHU K
YeMYy MOTYT OBITh:
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® CYLICCTBEHHOE W3MEHEHHME HOPMAaTUBHOM JOKYMEHTAallUM 110 IPEIOCTaBISEMbIM
YUPEXKIECHUEM yCIyraM

® [IpY [IOCTYIJIEHUH 5Kaj100 U IMPEeTeH3HUH OT MoJryyaTesaei COLUaNbHbIX YCIIYT;

 [IpY BBEJCHUHU B J€HCTBUE HOBOTO WU aKTyaJIU3UPOBAHHOIO JOKYMEHTA;

e [IpY HEYAOBJIETBOPUTEIIBHBIX PE3YJIbTaTaX OLICHKH PE3YJIbTaTUBHOCTH ITPOLIECCa;

® [10CJI€ BBINOJHEHUs KOPPEKTUPYIOIIMX JCHCTBH;

e[I0CJE IIOJYYECHMsS HEYJOBIETBOPUTEIBHBIX pE3yJIbTaTOB IIPOBEICHMS OIlpoca U
AQHKETUPOBAHMS I10J1y4aTeIe COLUAIBHBIX YCIIYT.

8. IloaroroBka K NMpoBeIeHUI0 BHYTPEHHUXAYIUTOB.

[Tpu noaroroBke k nposenenuto ayaura [IPK u CO:
(bopmynupyeT 331241 U 00JIaCTh ayIUTa;

(dbopmupyeT Ipyny ayJUTOPOB IO IPOBEIECHUIO ayIUTa;
COCTABJISIET IJIaH BHYTPEHHETO AyANTA;
IIOArOTABIIMBAET MPUKA3 O IIPOBEACHUE ayIUTa.

OcHoBaHMEM K IOATOTOBKE IPOBEIECHNUS IJIAHOBOT'O ayAUTa ABJIsETCS yTBepkKAeHHbIN [Ipuka3
O IIPOBEJICHUU ayJUTa UILJIaH ayInTa.

IIPK u CO roroBut Ilpuka3 Ha nposenenue BHyTpeHHero aynuta CM CO, B KOTOpBIii
BKJIIOUAET CIIMCOK TPYIIIBI ayJUTOPOB C YKa3aHUEM PYKOBOAMTENS I'PYIIbI ayIUTOPOB U CPOK
nposeneHus ayauta. [lpuka3z noammceiBaer Jupektop VYupexnenusa. @opma Ilpukasa o
nposegeHun BHyTpeHHero ayauta CM CO npusenena B Ilpuiioxkennu 2( 6 neeo exooum cam
Ilpuxas, nucm coenacoeanus, aucm osHaxkomaenus).YTBepxaeHHbIM [Ipuka3 o mpoBeneHUH
BHYTPEHHETO ayauTa paccalIaeTcs Ui 03HAaKOMJIEHUSAPYKOBOAUTEISAM
YUPEXKICHUSBKIIIOUEHHBIX B TJIaH POBEPKHU.

[Tnan BHyTpenHero ayauta CM COormpenenser 1einu, Cpokd, 0ObeKT U 00bEeM aynuTa,
o0acTh ayauTa, METO/Ibl MPOBEACHUS ayAuTa (ayIUT JOKYMEHTALUU, ayJUT Ha pabouuX MecTax
U T.J.), COCTaB IpPOBEPSIEMBIX TpeOOBaHMA, COCTaB TIPYMIbl ayAUTOPOB, OTBETCTBEHHOCTh U
MIOJIHOMOYMSI €€ 4IEHOB, (OpMYy OTYETHOCTH IO ayJUTy, CBOEBPEMEHHOE HH()OPMHUpPOBAaHUE
PYKOBOACTBA O pE3yNbTAaTax, BBIIOJHEHUE KOPPEKIMM W KOPPEKTUPYIOUIMX JCHCTBHH,
JTOKyMeHTUpoBaHue aynuTta. O0beM ayauTa ompenensercs, UcXois u3 uenei aynura. Popma
Ilnana Buyrpennero ayaura CM CO npusenena B [Ipunoxenun 3.

PykoBoauTenp Tpymnmbel aygIuTOPOB M WIEHBl ayJUTOPCKONW TpYNIbl BBIOMpAIOTCA U3
YTBEPKACHHOTO TI€peYyHs BHYTPEHHHUX ayJUTOPOB B COOTBETCTBUM C HX 0OJACThIO
KOMIIETEHTHOCTH U C Y4ETOM 00ecledeHus] He3aBUCUMOCTH OT MPOBEPAEMON IEATETLHOCTH.

OTBETCTBEHHOCTH 3a MOATOTOBKY U IPOBEJEHHE BHYTPEHHUX ayJUTOB HeceT PykoBoauTensb
TPYNIBIayAUTOPOB.

[InaHBHYTpeHHEr0  ayaWTa, IOANMCAaHHBIM  PykoBoauTenmeM  IpymIbl  ayJIUTOPOB,
HaIpPaBIIAETCAPYKOBOAUTEISAM IPOBEPSIEMBIXIIOPA3AEICHHUH, NTEPEUEHb KOTOPBIX ONpEAEIEH B
[Inane ayauTta, He mo3gHee S5 JHEW 10 Hadaina ayauTa. B ciiydae corjlacusi ¢ IUITAaHOM

PykoBonuTenun mnpoBepAEMBbIX — MOAPA3JEIECHUH  MOANUCHIBAIOT ero. Ilognucannslit
PykoBoauTeneM rpynmsl ayIuTOPOB U PYKOBOJUTEISIMH MPOBEpsieMbIX mojpasaeneHuit [lnan
yrBepxaaercalIPK u CO.

PykoBoguTenu mpoBepsieMbIX MojpasfesieHni, noiay4yuB IlnaH BHyTpeHHero aynura,
UHPOPMHPYIOT PAOOTHUKOB MOJPA3/AEICHUIN O MPEACTOSIIEM ayIUTe.

PykxoBoguTens rpynmel ayAUTOPOB B XOA€ MOATOTOBKH 3HAKOMHUT WIECHOB TPYIIIBI ayJUTa C
[Tnanom aynuta, onmpeAensieT OTBETCTBEHHOCTh U OOBEKT MPOBEPKU KaXJOTr0 WiICHA TPYIMILI B
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pamKax ayaura.

8.1. TpeGoBaHUs K KOMIIETEHTHOCTH BHYTPEHHHUX ay/IMTOPOB.

BuyTtpennue ayauTopsl opunmansHo HazHadaroTes [IpukazoM o yupesxaeHuro Ha
OCYIIECTBJICHUE 3TON AEATEIHHOCTH.

Jns obecniedeHusi OECIPUCTPACTHOCTH, OOBEKTUBHOCTH M HE3aBHCUMOCTH HPUHHMAEMBIX
pPELICHUI B COCTaB T'PYIIBLl ayJUTOPOB BKIIIOYAIOTCS COTPYAHUKH YUpPEKICHUSA, KOTOPBIE HE
HECYT OTBETCTBEHHOCTH 32 MPOBEPSEMBIH OOBEKT (IESATENbHOCTh MOApA3ACICHUS W/HIH
(YHKIIMOHMPOBAHUE U pean3alus Ipouecca).

YseHsl rpynmnsl ayJuTa JOJDKHBI IPOUTH COOTBETCTBYIOIIYIO MOJITOTOBKY M YIOBICTBOPSTH
CICAYIOIUM KPHUTCPUAM KOMIICTCHTHOCTH JJIs1 ITPOBCACHW A BHYTPCHHUXAYIUTOB!:

1. IlpyHIMNBL, NPOLEAYPHI H METOABLIAYANTA:

® [IPUMEHATH IPUHLHUIIBL, IPOUEAYPBl U METObI AyAUTA;

® pe3yJNbTAaTHBHO IJIAHUPOBATh M OPTaHU30BBIBATH PabOTY;

® [IPOBOJUTH AYAUT B TEUCHHE COINIACOBAHHOI'O BPEMEHH;

® YCTaHABJIMBATbH IPUOPUTETHI U KOHIICHTPUPOBATHCSA HA BAKHBIXBOIIPOCAX;

e cobuparb HHGOPMALIMIO OCPEICTBOM PE3yJIbTATUBHOIO OIpoca, HAOMIOAEHUH U aHamu3a
JIOKYMEHTOB, 3allUCEH U JaHHBIX;

® [IOHMMATh U IPUHUMATh BO BHUMAaHHE MHEHUS DKCIIEPTOB;

® [IOHMMAaTh TNPUMEHUMOCTb U IIOCJIEJCTBUS HCIOJB30BaHUS METO/Ja BBIOOPDKH B XOE
ayJuTa;

® IPOBEPSATH COOTBETCTBUE M TOUHOCTh COOpaHHOI HH(pOpMaIHH;

® [OATBEPXKJAaTh JIOCTAaTOYHOCTh M NPHUTOJHOCTh CBUAETENBCTB ayauTa JUIsi 0OOCHOBAaHUS
HECOOTBETCTBHUM M HaOI0IeHUayInTa U 3aKIIOYEHUH 110 pe3yJbTaTaMayIuTa;

e OlEeHUBAaTh T€ (DAKTOPHI, KOTOPHIE BIMSIOT Ha JIOCTOBEPHOCTh HECOOTBETCTBUN U
HaOJroieHnlayAnTa 1 3aKJIFOUYSHUH TI0 pe3ysibTaTaMay/AnuTa;

® JCIOJb30BaTh paboune JOKYMEHTHI AJIsl 3aMKUCel B X0 MEPOTIPUATHIAYUTa,

® JIOKYMEHTHPOBaTh  HECOOTBETCTBUS U  HaONIOACHMUSIAyAMTa U  TOJArOTaBIMBATh
COOTBETCTBYIOIINE OTYETHI 10 Ay IUTY;

e o0ecreuynBaTh KOH(MUACHUMAIBHOCTh M 3AIIUTY HH(OpMAIUM, AAHHBIX, JIOKYMEHTOB
U3aIuCel;

®  pe3yJlbTaTUBHO OOMEHUBATHCSI UH(POpPMAaILHEl, yCTHON MITMITUChMEHHOM;

®  [IOHMMAaTh TUIIBI PUCKOB, CBSI3aHHBIX C IPOIIECCOM MPOBEACHUAAYANTA;

2. IIpoBenenne ayauTroB:
® 3HATh MPOLENYPY ONpPENETICHUs MPOIOJIKUTEIBHOCTH ayAUTa U IPUMEHEHHSI BEIOOPKH;
3HATh YCIOBHS CepTU(UKALINY;
3HATh poueaypy GopMHUPOBaHUS TPYIIIBI Ay IUTOPOB;
3HATh KPUTEPUHU KIIACCU(PUKALMU HECOOTBETCTBHUM, IPUMEHUMBIX B Y UPEXKACHUH;
3HATh MPOLEAYPY IPOBEAEHUS BCTYIUTEIBHOTO U 3aKIOYUTEILHOTO COBEIIAHNS;
3HATh MPOLEAYpPY KacaTelIbHO AEHCTBUI C BBISIBICHHBIMH HECOOTBETCTBUSAMU;
3HATh MPOLEAYPY YIpPaBICHUS Kaa00amu;
3HATh MPOLEAYPY NPUATHS PEIICHHS 110 pe3yabTaTaM cepTu(dUKanuy;
3HaTh 3TUYECKUE U MOPAIbHBIE HOPMBI;
3HAThOPTaHU3ALMOHHYIO  CTPYKTYpPY,  GYHKIMH  TOJpa3JeleHuil,B3auMOICHCTBHE
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IIOAPA3ICICHUN Y UPEKICHHUS.
3. CnennajibHble CTAHAAPTHI:

3nanus 6 obnacmu.

e cranaaptoBlSO 9000, IQNetSR 10, ISO 26000, ISO 19011u apyrux mpUMEHUMBIX
COOTBETCTBYIOIIMX CTAaHIAPTOB CHCTEMbl MEHEPKMEHTA COLMAIbHOW OTBETCTBEHHOCTH U
MPOYNX HOPMATUBHBIX JIOKYMECHTOB;

®  B3aUMOJICHCTBUE MEXIY JJCMCHTAMH CTAHJAPTOB CHCTEMbl MEHEDKMEHTA COIHATBHON
OTBETCTBEHHOCTHU U MPOYMMH JOKYMCHTaMH.

Pykogodumenv _epynnvi__ayoumopos HOIKEH AONOIHUTENBHO 001ajgaTh CIeAyHOIUMU
KOMIIETEHIIUSIMHU AJIS1 pe3yJbTaTUBHOTO YIPABJIECHUS ayAUTOM:

e OBITh CHOCOOHBIM YPAaBHOBEIINBATH CHIJIBHBIE M CJIA0BIE CTOPOHBI OTACIHHBIX UYJICHOB
ayIUTOPCKOM TPYIIIIBL;

e ObITh CIIOCOOHBIM CO3/1aBaTh TapMOHHUYHYIO pabodyro arMocdepy Cpeau UJIECHOB
ayIUTOPCKOM TPYIIIIBL;

®  OBbITh CIIOCOOHBIM YNPABIIATH IPOLIECCOM ayJUTA, YTOBKIIFOYACT:

v’ IUIaHUPOBAaHHE ayJUTAH PE3YIbTATHBHOE MCIOIB30BAHKE PECYPCOB BO BPEMs Ay IUTa;
v OXpaHy TpyJa WICHOBAYIUTOPCKOM TPYIII B XOJE ayJuTa,BKIOYas TapaHTHIO

COOTBETCTBUS ay/IUTOPOB TPEOOBAHUSAM 10 OXpaHe TPyAa U 0€30MaCHOCTH;
OpraHM3alys U yIpaBieHUE WICHAMU ayIUTOPCKONUTPYIIIIbI;
obecrieyeHre ynpasiIeHHs U pyKOBOACTBA ayJUTOPaMU-CTaXKEPaAMHU;

MpenynpexaeHne upa3penieHre KOH()IUKTOB, €CITMHE00X0AUMO;

e OBITb CIOCOOHBIM TPEACTABIATH AyJUTOPCKYIO TpPYIIy TIpPU B3aUMOJEHCTBUU C
IIPOBEPSAEMBIM MOJIpa3/IeJICHUEM;

® pYKOBOOUTH ayJWTOPCKOM TIpYNIOW IPU BBIHECEHUH 3aKIOYEHMHM IO pe3yibTaTaM
ayauTa;

®  [OJrOTaBIUBATh U OPOPMIIATH OTUET MO AYUTY;

® [POBOJUTH BCTYNHUTEIBHOE M  3AKIIOYMTEIBHOE COBEUIAHME M IPEICTABIATH
pe3yibTaThlayuTa.

s noctukeHus: TpeOyeMoro ypoBHs KOMIIETEHTHOCTH BHYTPEHHUE ayIUTOPbI Y UpexIeHUS
IPOXOJAT 00y4YeHHUE B CIIEUATN3UPOBAHHBIX YUEOHBIX LIEHTPaX C MOJIYYEHUEM CBUAETENHCTB O
npoxoxaeHnu o0yueHus. Konuu cBUAETENbCTB O MPOXOXKICHUH O0YyUEHUS XPaHITCS B JIMYHBIX
nenax 0Oy4yeHHBIX COTPYAHHUKOB.

OTBETCTBEHHOCTh 3a BBIABIIEHHE TMOTPEOHOCTE B MOJArOTOBKE U  OOecreyeHue
KOMIIETEHTHOCTH BHYTpeHHUX ayautopos HeceT [IPK u CO.

9. IIpoBenenne BHYTPEHHEroayamuTa.

Buyrpennnii aynutr CM CO HaumHaeTcsl CIpOBEACHMsI BCTYIUTENBHOTO coBemanusa. @opma
IlnanaBcTynuTeIbHOTO coBelanus rnpuseeHa B [puioxennu 4.

Llenbio BCTYNHUTENBHON Oece/bl sIBISETCS JOBEACHHE A0 CBEJCHUS COTPYIHUKOB: KPUTEPHUEB
ayauTa, ero esnei, MeTo/10B MPOBEIeHUs TPOBEPKU (OIPOC, U3yueHue (aHallnu3) TOKyMEHTalluH,
HaOJI0IeHNE 3a IPOTEKAaHUEM IPoIiecca).

Ha BcrynurensHoM coBemannu npucyrctByroT: IIPK u  CO,pykoBomuTtens rpymnmbl
ayJIMTOPOB, ayAUTOPbI, PyKOBOJUTEIN Y UpPEXKIAECHUS IPOBEPSAEMBIX MOAPA3AEICHUI.

PykoBomuTens rpymnmel ayquTOPOB BEACT BCTYNUTENBHOE COBEIIAHHE, HAa KOTOPOM
IpEJCTaBIsIETCS TPYIa ayIuTOPOB, M3JararoTcs LEAM M 33Jauyd BHYTPEHHEro aylauTa, €ro
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00BbeM, METOBI POBEICHUS, a TAK)KE KAaHAJIbI B3aMMOJACHCTBHS MEXAY TPYIIONH ayIuTOPOB U
pOBEpsEMBbIMU TOJIpa3AesieHusIMuU. I pyrina ayJuTOpoB B COOTBETCTBUU C YTBEP>KIACHHOW AAaTOM
u [InaHoMm mpoBepsieT AesITeIbHOCTD MOIPa3/AeIeHUs U/IITH IpoLecca.

B xone aynura, ucnonb3ys pa3inyuHble METObI cOopa UH(OpMALMK, BHYTPEHHUE ayIUTOPHI
COOMPAIOT CBUICTEIHCTBA AyJHTa, BEAyT 3aIIMCH CBOUX HAOMIOACHUHN, TOUHO (GUKCUPYS (HAKTHI,
YKa3bIBAIOIIUE HA BOBMOKHOE HECOOTBETCTBHE.

AyIuT IpOBOAMTCS ITyTeM cOopa U aHanu3a (aKTUUYECKUX JaHHBIX U (PUKCUPOBAHUS 3alucen
(cBunmerenbcTB  ayauta) B ompocHoMm Jucte.®opma OmnpocHoro JmMcranpuBeleHa B
Ipunoxenuu S.

B xone mpoBeneHus ayauTa rpymnmna ayJuTOPOB M3 OMPOCHOTO JIUCTa BBIOMPAET BOMPOCHI,
KOTOPBIE OTHOCATCS K JICATEIIbHOCTH KOHKPETHOTO MOAPA3ACICHHUS B COOTBETCTBUU C MMyHKTaMHU
cranaapta IQNetSR 10, npeacraBneHHBIMU B TUTAHE MIPOBECHUS BHYTPEHHUX ayIUTOB JIJISl 3TUX
NOJpa3/ieieHuil. 3alucl 3aHOCATCS B ONPOCHOM JHcTe B KOOHKY «IlogTBepaknenus». Ecnu
BONPOC ayIuTOpa HE MOHSATEH, TO HEOOXOAMMO ero mnepedpasupoBaTh B COOTBETCTBUHU CO
cnenn (UKo MPoBEPsIeMOTO MOAPa3ACTCHHS.

[Ipu npoBeAeHHM BHYTPEHHETO ayauTa ayauTopbl 00s3aHBl  PYKOBOJCTBOBATHCS
TpeOOBaHUSM K  KOMIIETEHTHOCTH BHYTPEHHUX  ayAWTOPOB, COONIONAs  MPHHLMUIIBI
00BEKTUBHOCTH U OECTIPUCTPACTHOCTH.

B xome mpoBemeHuss TPOBEPKH PYKOBOAUTENb IOJAPA3/ICICHUS JOJDKEH MPEJOCTaBHUTh
ayJIuTOpaM BCE HEOOXOAMMBIE 3aMPAIINBAEMbIE TOKYMEHTHI.

[TpoBepka  pokymentamuu CM  CO u  3anuceil  BBINOJHSAETCS  MOCPEICTBOM
OTPENIeNIEHUSICOOTBETCTBUS  (PAKTUUECKOTO0  BEICHHMsSI  JIOKYMEHTOB B CTPYKTYpHOM
MOJIPa3IeICHUH YCTaHOBIEHHBIM TPEOOBAHHSIM.

B mnpouecce BHyTpeHHEro ayaura ayauTop o0sf3aH MEepHOAMYECKH HH(POPMHUPOBATH
PYKOBOJIUTEISI TTPOBEPSIEMOTO TOApa3AeieHus (HAIpPaBICHUs JAeSITeIbHOCTH, MPOIecca) O XOe
ayauTa.

Bce BhIsIBICHHBIE HECOOTBETCTBUS (y)KE€ BO3HHUKIINE WM TOTEHIMAJIbHBIE, KOTOPbIE MOTYT
BO3HUKHYTh), HE3aBUCUMO OT UX KaTeropuH (3HAUMTENbHbIE WM HE3HAYUTEIbHBIE) SIBISIOTCS
HECOOTBETCTBHSIMA.HECOOTBETCTBIE MOKET OBITH YCTPAaHEHO B XOJIE MPOBEPKH, B 3TOM CITydae
ayJUTOp €ro He GUKCUpYeET.

JlaHHbIE, BBISBICHHBIC B XOJIC€ ayAHWTa, BCECTOPOHHE aHATM3UPYIOTCS OTHOCHUTENBLHO IIETIeH,
KPUTEPHEB ayAuTa, MPU HEOOXOAMMOCTHU 3aIpalllMBAIOTCS JOMOJIHUTENbHbIE MaTepraibl. Eciu
IIOCJIE COBMECTHOTO OOCYXKIIEHHS C UWICHAMH TpPYIIbI, PYKOBOAWUTENb TPYMIBI ayJUTOPOB
OPUXOIUT K BBIBOJY, 4YTO HMEET MECTO HECOOTBETCTBHE, odopmisieTcss AKT O
HECOOTBETCTBHH/HAOMIOACHUN (8 _akme clo60 «Habnodenuey 3auepkusaemcs). Popma AKra o
HECOOTBeTCTBHU/HAOMI0AeHNH NTpuBeacHa B IIpuioxkenun 6.

B 3aBUCHMOCTH OT BEIIMYHHBI OTPHUIATEIHHOTO BO3JEHCTBUS HECOOTBETCTBHE MOXKET OBITH
OTHECEHOK KaTeropuy 3HAYUTEIbHBIX WM HE3HAUYUTEIbHBIX.

1. 3HayuTeIbHOE HECOOTBETCTBHE — CHUCTEMAaTHUYECKOE HEBBITIOJHEHHWE YCTAHOBIICEHHBIX
TpeOOBaHUI MM HEBBINOJIHEHHE TPEOOBaHUH, KOTOPOE MOXKET 3HAUUTEIBHO CHU3UTH KaueCTBO
YCIYTH YYPESKICHUS U YAOBICTBOPEHHOCTH IOTydaTeNei COIMaIbHBIX YCIYT.

LIpumepul 3HaUUMENLHBIX HECOOMBEMCMBULL

® 3HAUMTENFHBIE HECOOTBETCTBHS W3 IMPEIBIAYIIMX OTYETOB MO BHYTPEHHUM W BHEIIHUM
aynuram yupexaenus. Hampumep:(n.7.1.5.1. Yacts cpeacTB M3MepeHHH, HEOOXOIMMBIX IS
oOecrieyeHHs AEHCTBUTEIBHBIX M HAJICKHBIX PE3yJbTaTOB, HA MOMEHT IPOBEPKU HETIPUTOHA U
ap.);

® B YUPEKJCHUU HE BHIMOIHAIOTCATPEOOBAHUS K KOMIIETCHTHOCTH BHYTPEHHHX ayAUTOPOB;
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® [IEPCOHAJIOM JIOITYCKaeTCsl CUCTEMAaTUUYECKOE HEHUCIIOTHEHUE TpeOoBaHUI
HOPMAaTHUBHBIX/IOKYMEHTOB;

® HECOOTBETCTBHS, OOHApY)XCHHbIE TMPU BHYTPEHHUXAYAUTAX B YUPEKICHUM, HE
YCTPAHSIOTCS WM MMOBTOPSIOTCANIPH MOCIEIYIOIINX ayUuTax U Jap.

2. He3nauuTejibHOe HECOOTBETCTBHE — BBIABICHHBIM HEJOCTAaTOK B pabore mpu
BBITIOJIHEHUH OTACNbHBIX TpeOoBanuit CM CO (mampumep, NMyHKT TJIaBbl PykoBOAcCTBa IO
COLMAIIBHOW OTBETCTBEHHOCTH) WJIM BBIIBICHHOE €AMHUYHOE HecoOmoneHne TpeOoBaHUi
KaKoro-a1u00 HOPMATHUBHOTO JOKYMEHTA YUPEkKACHHUS.

LIpumepul ne3nauumenbHblX HeCOOMEemcmau.

® HE3HAUUTEIIbHbIE HECOOTBETCTBUS U3 MPEIBIAYIIMX OTYETOB IO BHYTPEHHUM M BHEUIHUM
aynutam yupexiacHus. Hampumep:(n. 8.1. Ha MOMEHT mNpoBepkH HE MPEACTABICHBI
CBUJICTEJILCTBA 10 IUIAHUPOBAHUIO, HEOOXOAWMBIE JUIsl BBINIOJIHEHUS TpeOOBaHUU K
MpeA0CTaBICHUIO ycuyr; . 9.2.1: Ha MOMEHT NpoBepKH BHYTPEHHHUE ayJUThl HA COOTBETCTBUE
tpeboBanuii IQNetSR 10 nmposenens! He B mosiHOM 00beme; 1. 9.3.2: [IpencraBneHHbINH OTYET O
dyukuuonupoBanun CMCO He COIEpKUT BXOAHBIX M BBIXOJHBIX JAaHHBIX, TPeOyeMbIX
CTaH/JapTOM, HAIpPUMEpP: U3MCHEHHWE BHYTPCHHHX M BHEIIHUX (DakTOpoB, oTHOCsmmXcs Kk CM
CO; omnenka (yHKIMOHMPOBAHHUS TMPOIECCOB IMPOBEAEHAa HE IO BCEM KPHUTEPUSM,
YCTaHOBJICHHBIM B KapTax MPOIECCOB; PE3yJIbTATUBHOCTh JCUCTBHUM, MPUHATHIX B OTHOIICHHUH
PHCKOB U BO3MOKHOCTEH H Jp.);

® UMEIOTCSl €IMHUYHBIC CIIy4al HEUCTIOIHEHUS B YUYPESXKICHHH OTACIbHBIX TpeOOBaHUM
HOPMAaTHBHBIX JOKYMEHTOB, IPUMEHUMBIX B JAEATEIbHOCTHYUPEIKICHNUS;

® B HODMATUBHBIH  JOKYMEHT, pa3paOOTaHHBI  yupeKJCHHEM, HE  BHECEHBI
COOTBETCTBYIOIINE M3MEHEHHS MOCIECU3MEHEHUSI TIPAKTUKH Pa0OTHl yUPEKJICHUSI, ONTMCAHHONB
JTAHHOMJOKYMEHTE U JIp.

HabGmonenus odopmisitorcss B Buie AKTa O HECOOTBETCTBUM/HAOMIOACHUM, (npusmom
3auepkueaemcs cioeo «necoomsememeuey u 3,4,5 wacmu akma nezanonnsiomes). ®opma Akra
0 HecOOTBeTCTBUM/HAOMI01eHUuM TpuBeeHa B [puioxenun 6.

Hab0awoaenne — 3aperucTpupoBaHHOE OOBEKTHBHOE CBUIETENHCTBO ayAUTa, YKa3bIBAIOIIEE
Ha BO3MOXHBIE 00JIACTHU BO3HUKHOBEHHS HECOOTBETCTBUS WJIM Ha BO3MOXKHBIE 00JaCcTH
yayamenuss CM CO.

IIpumepyel nabarodenuii:

e HaOMIOACHUS U3 TPEIBIIYIIMX OTYETOB IO BHYTPEHHHMM U BHEIIHUM ayauTam
yupexaeHus. Hanpumep:(Ha MOMEHT IpPOBEPKU B MajaTe MPU BU3YaAIbHOM OCMOTpE
HaOmolanach HEJOCTATOYHAs OCBEUIEHHOCTh IOMEILIEHUS;YacTh MpPEACTaBICHHBIX
JOJDKHOCTHBIX MHCTPYKIMW HE coAepkaT JaT o3HakomuieHus;IInaH sBakyanuu He
OOHOBIIEH C YY€TOM DACTOJIOKCHHSI OTHETYIIUTENICH;B TPYINax HE BEAYTCS >KypHAIbI
TEMIIEPATypHOTO  pEXHMMa, YTO HE TO3BOJISIET OLEHUTh COOTBETCTBHE  WIIU
HECOOTBETCTBHE BO3/YIIIHO-TEIJIOBOTO PEXKUMa YCTAHOBJICHHBIM MTapaMeTpam H Jip.).

[Tocne o0OcCyXIeHUsS BBIABICHHBIX HECOOTBETCTBUN C PYKOBOIUTEISIMH TPOBEPSIEMBIX
MOApa3IeNIeHUN yUPEXKICHHUS PYKOBOJIUTEh TPYIIIBI AyJUTOPOB TOKYMEHTUPYET UTOTH ayJauTa
B AkTe npoBeneHus BHyTpeHHero ayauta CM CO, B KOTOpOM CYMMHUPYIOTCS HECOOTBETCTBHS C
yuetoM ux 3HauuMoctd migs CM CO u nemaercss BBIBOJ O COOTBETCTBHM JEATEIBHOCTH
MpOBEpSEMBIX ToOapa3aencHuil yupexnaenus B pamkax CM CO TpeOoBaHUSIM CTaHIAPTOB,
[TonuTvke, HOPMATUBHBIM JOKYMEHTaM M 3aIUIAHUPOBAHHBIMMEPONPUATHIM U Jp. AKT O
npoBeneHn BHyTpeHHero ayauta CM CO B wactu 3 BkITto4aet B cebs oTder 06 ayaure. Popma
Axra nposenenusi BHyrpennero ayaura CM CO npuseznena B Ilpunoxenun 7.
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VYpaneHnue IesSTEIbHOCTbIO YUPEKACHUS MPU3HAETCA PEe3YJIbTATUBHBIM IPU OTCYTCTBUU
3HAYUTENIbHBIX HECOOTBETCTBUI MU MpU HAIMYNKU MeHee 10 He3HAUUTeNbHBIX HECOOTBETCTBHIA.

VYrpaBieHue IeSTeNbHOCTRIO YUPESKIACHUS Tpu3HaeTcs HEIOOEKTUBHBIM MMPU HATUYUU
MUHUMYM OJIHOTO 3HAYUTEIBHOTO HEcOoOTBeTCTBUA wWid 10 u Oonee HE3HAUUTEIbHBIX
HECOOTBETCTBUM.

Cornacue ¢ pesylbTaTaMd ayJuTa IMOATBEPXKAACTCS MOIMUCIMU PYKOBOJIUTENS TPYIIIbI
ayJIUTOPOB M PYKOBOJUTENCH MPOBEPSEMbIX MOJpa3/ieJeHul B AKTE MPOBEACHHS BHYTPEHHETO
aymuta CM CO. Akt nposenenusi BHyTpeHHero ayauta CM CO Hanpasisiercs Uist
cornacoBanus [IpeacraBurento pykoBoICTBA 11O Ka4eCTBY.

3aBepliaeTcss BHYTPEHHMI ayJIuT [POBEJCHUEM  3aKIIOUUTEIBHOIO  COBELIAHUSA C
ucronb3oBanueM [limana pns mpoBeAeHUS 3aKIIOYUTEIBHOTO COBEIIAHMS, HAa KOTOPOM
U3JIAraloTCs Pe3yabTaThl ayIMTa U HAMEYAIOTCs IeUCTBUA U TuiaHbl nocineayauta. @opma Iliana
JJI51 MPOBeIeHUs 3aAKJIIOYNTEILHOI0 coBelanms npuseneHa B [lpuioxennu 8.

10. Odopmienue pe3yIbTATOBBHYTPEHHEr0 ay/UTA.

Cornacue ¢ pesyiapTaTaMH ayauTa MOATBEP)KIAETCS MOANUCAMU PYKOBOJIWUTENS TPYIIIbI
ayJUTOPOB U PYKOBOJUTENCH NpOBepsieMbIX MOJpa3iesieHNil B AKTe IPOBEIEHUS BHYTPEHHET O
aymuta CM CO. Axrt mnposeneHuss BHyTpeHHero ayauta CM COwnampasnserca ais
coryiacoBanus IlpeacraBuTento pykoBOACTBA IO KaYECTBY.

Kaxxnomy Axty nposenenust BHyrpenHero ayauta CM CO(Ilpuiosxkenne 7)npucBauBaercs
UCHTUPUKAIIMOHHBIN HOMEP.

Aktam o0 HecoorBercTBUM/HaOmoaeHun (IIpuiioskenme 6), BBISIBICHHBIM B XOJ€
KOHKPETHOT'O BHYTPEHHET0 ay/IuTa Tak)Ke MPUCBAUBAIOTCS UACHTHU(PHUKAIIMOHHBIE HOMEpA.

Pesynbrarel BHyTpeHHero ayauta CM CO yupexnaeHus o(OpMIISIOTCA CIEAYIOLUUMU
JIOKyMEHTaMHU:

o Ilnan BHyrpennero aynura CM CO(Ilpunoskenue 3);

« Akt nposenenus BHyrpeHHero ayauta CM CO(Ilpunioxenue 7);
o Axrtbl 0 HecooTBeTcTBUM/HaOMIO1eHun ([Ipuioxenne 6);

« 3anonHeHHb OnpocHeli muct(IIpuiioxenue S).

PykoBonuTens rpynmbl ayAMTOPOB COCTaBISIET MOJIPOOHBIM roaoBoil CBonaHbli OTder o
BHyTpeHHeM aynute CM CO yupexaenus, @opma CBOJHOro 0T4eTa 0 BHYTPEHHEM ayauTe
CM CO npuseznena B Ilpuio:xxkennu 9.

CBoanslii otuer 0 BHyTpeHHeM aynute CM CO nanpasnsercs [IPK u COVupexaenus nis
pPaccCMOTPEHMSI U COTTIACOBAHMSL.

11. lesiTeJIbHOCTH MOCJAEBHYTPEHHEI 0 Ay AUTA.

PykoBoguTens  rpynmbel  ayIMTOPOB  HANpaBISIET  PYKOBOJIWTENSM  IPOBEPEHHBIX
noJApa3feliecHnHAKT  mpoBeaeHuss  BHyTpeHHero  ayaura CM CO, AkTel O
HECOOTBETCTBUAX/HAOMIOACHUAX JUIsl aHalu3a MPUYMH BO3HUKHOBEHHUS HECOOTBETCTBHHM U
BBIpaOOTKM  KOppeKTUpyromux  aeiictBuit B coorBerctBuM ¢ JII  «YmpaBieHnue
HECOOTBETCTBUSIMU U KOppeKTupyronmmMu neiuctBusiMu B CM COy», a Takxke Ui JOBEAEHUS 10
3aMHTEPECOBAHHBIX JIMLI.

Cognbiit Otuer o BHyTpeHHeM ayaute CM CO HampaBisieTcs B INPOBEPECHHBIC
MOJpa3IeIeHus sl JaIbHEHIIero aHanm3a u pa3paboTKU MEPONPHUSATHIA MO yIyUIIEHUIO.

PykoBoguTens mpoBepeHHOTO TopasneicHusB TeueHue 10 paboumx gHEH HampaBiseT HA
cornacoBanue Pykosoauremo rpynnel U IIpencraBurento pykoBoacTtBa Io kadecTBy Ilman
KOPPEKTUPYIOIIUX MEPOINPUATHI 10 YCTPAHEHUIO HECOOTBETCTBMM [UIs aHalIW3a M OLICHKU
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I'ocynapcTBeHHOE AaBTOHOMHOE YUpekIeHHe COLUATBHOI0 00CIyKUBAHUS
HaceneHus CBepaiioBekoii 00s1acTn «KoMIUIeKCHBIH HEHTP COLMAJIBHOTO
00cayKMBaHUs HacejieHus ropoaa bepe3oBckoro»
JloxkymMeHTHpOBaHHAsA HH(pOpMALHS
«PykoB0ACTBO 110 MPOBeAeHUI0 BHYyTpeHHuX ayautoB CM CO»
U P BA CM CO- 02-2018 Ix3emmsp Ne _1 cTp.12 u3 38

IOJIHOTHI U asiekBaTHOCTH. Popma [li1aHa KOPpPeKTHPYIOIIUX MEPONPHUATHII 10 YCTPAHEHUIO
HecooTBeTCcTBHI npuBecHa B [Ipunoxenun 10.

INPK u CO mocine cornacoBanusi WHGOPMHUPYET PYKOBOJHUTEICH MPOBEPEHHBIX
MOAPA3ICIEHUd O TOM, YTO MeEpbl KOPPEKLUWH, KOPPEKTUPYIOLIME JIEUCTBUSA, a TakKke, IIe
OPUMEHUMO, MEPONPUATHS O YIY4YLICHHIO, pa3paboTaHHbIE B pe3ynbraTe aHanu3za CBOJHOTO
otyeTa 0 BHyTpeHHUX ayautax CM CO, Axrta npoBenenusi BHyrperHero ayaura CM CO, AkToB
0 HECOOTBETCTBHH U HAOIIOICHUH, IPUHATHI M YTBEPHKICHBI.

[loaTBepkieHHEM YCTpaHEHUsI HECOOTBETCTBHS SBISETCS NpeabsBiIeHUE PykoBoaurtento
IpyHIbl AyAUTOPOB JOKYMEHTAJIBHBIX WM UHBIX CBUAETEILCTB BBIITOJHEHUS 3alllIAaHUPOBAHHBIX
MEpPOIPUATHI B IPOBEPEHHBIX NOpa3/ieeHusAX. PyKkoBoauTeNb IpynIibl IPUHUMAET PELIEHUE O
PEe3yJIbTaTUBHOCTH KOPPEKTUPYIOLIUX JEHCTBUI M B IOJOXKHUTEIBHOM Cly4ae IOATBEPIKIAeT
3aKpBITHE HECOOTBETCTBUS B AKTE O HECOOTBETCTBUHM/HAOIIOACHUM CBOCH IMOIKCHIO.
Pe3ynbTaTUBHOCTD  KOPPEKTHUPYIOIIMX MEpONPUATUN  OLEHUBACTCS IPHU  MOCIEAYIOIIMX
BHyTpeHHUX ayauTax CM CO. AKT cuuTaercs HE3aKphIThIM JO MOMEHTa yJIOBJIETBOPUTEIbHON
OLICHKM KOPPEKTUPYIOLUIMX MEpONpHUATH M mnoamnucaHus ero PykoBoaurtensem rpymisl
ayJIUTOPOB.

PykoBonuTens rpymnibl ayIMTOPOB Ha OCHOBAaHUU 1111aHOB KOPPEKTUPYIOIKUX MEPOIPUSITHH,
MOJIyYEHHBIX OT PYKOBOJMTENEH NPOBEPAEMBIX IOJpa3JeleHui, roToBUT cBOAHbIA Ilian
KOPPEeKTHPYIOIIUX MepPONpUATHINO BceM BHyrpeHHuM ayautaMm CM CO, xotopbie
npoBoauiuck cornacHollporpamme BHyTpeHHux ayauroB CM  CO. ®opma Ilinana
KOpPpPeKTUpYIIIUX MeponpusTuiinpuseaera B [Ipunoxennn 10.

12. XpaHeHHne 0TYeTHBIX/IOKYMEHTOB.

VYupexxaeHnus pazMemanT B HUHPOpMaNMOHHYIO cucteMy «CommanbHoe O00CITy)KHBaHUE
Hacenenusi» (MC COH) xomuu nokymeHTtoB (IIpocpammul enympennux ayoumos CMK, Ipuka3
0 nposedenuu snympennezo ayouma CMK, IInan enympennezo ayouma CMK, Axm nposedenus
snympenneco ayouma CMK,Ceoonozo omuema o enympennem ayoume CMK,  I[Inana
KOPPEeKMupyIowux Meponpusmuii) B ODIEKTPOHHOM BHUAE, U MHHHUCTEPCTBA COIUAIBLHOU
noauTuku CBepATIOBCKOI 06acTu.

3anmucu MO BHYTPEHHUM ayAWTaM XpaHsTCcS He MeHee Tpex JsieT. OTBETCTBEHHOCTH 3a
XpaHEHHE OTYETHBIX JIOKYMEHTOB U JIOTIOJIHUTENbHBIX 0TueToB HeceT [IPK u CO.

13. AHaau3 JaHHBIX H H3MepPeHHe MpoIlecca.

[TpencraBuTENb pyKOBOJCTBA 10 KAUECTBY OCYILECTBISET KOHTPOJIb IPOLECCA BHYTPEHHUX
ayJIUTOB Ha BCEX €ro 3Tarax 4yepe3 MPOBEPKY BBIMOIHEHUs ['010BOI TporpaMMbl BHYTPEHHETO
aynuta CM CO, npoBepKy OTUETHBIX IOKYMEHTOB U T. [I.

OneHka pe3yabTaTUBHOCTHM BHYTPEHHHMX ayJIWTOB IpoBoautca Ha ypoBHe CM  CO
yupexaenuss IlpencraButeneM pyKOBOJCTBa IO KadecTBYYUpEeXJIEHHUSIH (UKCUPYETCsS B
nokymente ITporokon Anannza CMK co cTOpOHBI pyKOBOJCTBA Y UPEXKICHHUS.

14. YnpaBieHue puckamMu B npoiecce NpoBeJieHUsl BHYyTPEHHEr0 ayauTa.

BaxxHEIM MOMEHTOM Opyu MOATOTOBKE IMPOBCACHUA BHYTPCHHEIO ayauTa SABIACTCA
OLICHKA pPUCKa ayJInTa.

Momnutopunr puckoB ocymectsiasercs [IPK m CO Ha coBemaHuum COBMECTHO C
3aMECTUTEISIMU JIUPEKTOpA Ha JTale IJIaHUPOBaHWS BHYTPEHHETO ayauTa. YIIpaBJICHHE
pUCKaMHU B IIPOIIECCE MTPOBECHUS BHYTpeHHEro ayauTa B Tadauue 2.
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I'ocynapcTrBeHHOE aBTOHOMHOE YUYPeKIeHHe COHATIBHOI0 00CIyKHBAHUA
HaceneHus CBepaiioBekoii 00s1acTn «KoMIUIeKCHBIH HEHTP COLMAJIBHOTO
00cayKMBaHUs HacejieHus ropoaa bepe3oBckoro»
JloxkymMeHTHpOBaHHAsA HH(pOpMALHS
«PykoB0ACTBO 110 MPOBeAeHUI0 BHYyTpeHHuX ayautoB CM CO»
AU P BA CM CO- 02-2018

Ix3emnasap Ne _1

crp.13 u3 38

Tabéauna 2 «YnpasieHue puckaMu B IpoIiecce MPOBEICHUS BHYTPEHHETO ayAUTa»

Puck HocaencrBusi| Yciaosus nosijienusi | Koppexkrupywomue | Ilpenynpe:xknarommue
AeHCTBUSA aefcTBUs
(pa3pemenmne) (nmpepoTBpalieHue)
N3menenne | Kpurepuu N3menenue N3menenue -
BHEITHUX OLICHKH HE HOPMaTUBHOU KPUTEPUEB OLICHKHU.
TpeOOBaHUIl | COOTBETCTBY | JIOKYMEHTALIUH.
K 10T
poBepsieMo | TpeOOBaHUSIM.
My OOBEKTY.
N3menenne | HeBo3moxxkHO | Bximrouennsie B ruian | KoppektupoBka -
BHYTPEHHEN | IIPOBECTH aynura 11aHa paboThl 10
CTPYKTYpPBI 3aIUIAHUPOBA | MMOJAPA3ACICHUS BHYTPEHHUM
VY4upexneHus | HHbIM ayJuT. | peopraHUu30BaHbl. ayJquTam.
IIpouecc [ana HexkomnereHTHOCTH - OOyueHue OO0yuenue u
u3yuen/ HEBEpHas YJICHOB I'PYIIIbI ayJIuTOPOB, UHCTPYKTaX
IPOKOHTPOJN | (HEMOJHOLEH | ayJuTa. - MucTpykTax ayJIUTOPOB IIEpe
UpPOBaH HE B | Hasl) OIICHKA repes1 MpOBEPKOM. IIPOBE/ICHUEM AyJUTA.
MIOJIHOM 0o0BeKTa Kpurepuu JopaboTka nepeuHsi | AKTyanusamus
Mepe. aynura. OLICHUBAHMS HE KPUTEPUEBOLICHUBAH | NIEPEYHS KPUTEPUEB
ITO3BOJISIIOT . OLICHUBAHMUSI B
OCYIIECTBUTH COOTBETCTBUU C
ITOJIHOLIEHHYIO U3MEHEHUSIMU B
IIPOBEPKY. poLecce.
VkioHeHue Heso3moxxuo | He sacHEI nienu u PazbpacHenue ueneir | BctynurenbHas
(pensTcTBO | CTh 3aJja4uM ay/InTa. Y 33/1a4. Oecena.
BaHue) OT npoBeeHnss | HerotoBHOCTH IIepenoc natel [IpenBapurensHoOe
IIPOBEICHUS | ayIWTa Ha NOJIpa3IeJICHUs K NPOBE/IECHUS ayuTa. | NHGOPMUPOBAHUE O
ayauTa. MECTE. IIPOBEPKE. IIPOBEICHUM ayJuTa
(Ha ron m TeKyIiee).
He HeoOnextuBH | He Bce - KoppektupoBka OO6yuenue u
00BEKTHBHOC | OCTb HECOOTBETCTBUS OTUETHBIX MHCTPYKTaX
Th OLICHKH NPUHUMAEMBbI | BBISIBICHBI U JTOKYMEHTOB. ayJIUTOPOB MepeN
00BeKTa X 3aJOKyMEHTHpOBaHbl. | - IloBTOpHBIN IIPOBEJCHUEM AYANTA.
ayJnTa. yIIpaBJIEHYEC ayJuT.
KHX Aynurop3anHTEpECOB | 3aMEHa YJIEHOB IIpoBepka Ha
pelIeHuH. aHHOE JINIIO. TPYNIBI IO ayAUTy. | HENPUYAaCTHOCTD
ayJIUTOPOB K
JEATETbHOCTH
NIO/IPa3/ICIICHHUs.
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I'ocynapcTBeHHOE AaBTOHOMHOE YUpeKIeHHe COLUATBLHOr0 00CTyKUBAHNUS
HacesjeHus1 CBepauioBckoii 001acTH « KOMIUIEKCHBIN HEHTP COIHATBHOTO

00cJIy:KMBaHMs HaceJleHUus1 ropoaa bepe3oBckoro»
JoxymeHnTUpOBaHHAasi HHGoOpMaUMst
«PykoBOACTBO 110 NPOBeieHUI0 BHYyTPeHHUX ayauToB CM CO»

JU P BA CM CO-02-2018

Ix3emmisp Ne 1

cTp.14 u3 38

Hpnioxenne 1

IIporpaMmMa BHYTPEeHHHX ay/JMTOB 0 CHCTeMe MeHesKMeHTacouaabHoit orBercrBenHocTH (CM CO) I'AY «KIICOH r. Bepe3oBckoro»

Ha rog
Yr1Bepxaaro
Jupexrop yupexaeHus
®.1.0.
Jlata
OTtMmeTka 0
NMPOBeIeHHOM
Homep AxkTa poBel
Ne IIpoBepsieMblie 00BEKTHI Cpoxn OTtBercTBEHHOE PykoBonuTenn RS- ayaure
n/m | (moapasaeseHus, A0JKHOCTHBIE INLA, | MPOBEIEHUA 32 00bEeKT MPOBEPKHU rpyNnbl ayTHTOPOB. BlfyTpélH]-leFO (nara,
npoueccsl ayJIuToOB JIMIIO AyauTopsl NOANUCHPYKOBOIUT
pon ) ya n yaurop ayauta CM CO " Py .
eJIsl TPYINbI
ayJAUTOPOB)
[Tporpammy paspaboran: [IpeacraBurens pyKOBOJCTBA MO KAYECTBY
(moamucs/®.1.0.)
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I'ocynapcTBeHHOE AaBTOHOMHOE YUpeKIeHHe COIHAIBHOr0 00CTyKUBAHNS
HacesjeHus1 CBepaiioBckoii 001acTH « KOMIUIEKCHBIN IEHTP COIHATBHOTO
00cIy:KNBaHMS HaceJleHus ropoaa bepe3osckoro»
JoxymenTupoBanHasi uHGopMauus

«PykoBoacTBO 110 BHyTpeHHUM ayautam CMK»
AN BA CMK- 03-2018 Ix3emmisp Ne 1 cTp.15 u3 38

puioxenne 2

I'ocynapcTBeHHOe aBTOHOMHOE YUpe:KIeHue
COLMAJILHOI0 00CIy:;KMBaHUs HaceJeHus1 CBepay10BCKOil o0JacTn
«KoMIIeKCHBIN LIEHTP COLMAJIbHOI0 00C/Iy:KHBaHMS HaceJleHus ropoaa bepezosckoro»

ITPUKA3
«_» 201 roaa Ne
r. bepe3oBckuit

«O MMPOBCACHUHN BHYTPCHHECTO ayAUTa
CUCTEMBI MCHC/IPDKMCHTA
COHH&HBHOﬁ OTBCTCTBCHHOCTH»

B coorBerctBun ¢ IlporpamMmoii mposeneHust BHyTpeHHux ayautoB CM CO Ha

201 .r.

ITPUKA3BIBAIO:

1. IlpoBecT BHYTpEHHUN ayJuUT CHUCTEMbl MEHEKMEHTAa COLMAIbHOW OTBETCTBEHHOCTH B
MIEPUOJ C « » 201 r.1mo « » 201 r.

2. PykoBoguTensM MpOBEpsSEMbIX TMOIPA3JACICHUN 00ECIeYnTh TPOBEACHUE BHYTPCHHETO
aynuta CM CO B cBOMX NOApa3/IeNECHUSX.
3. AyIuT MpOBOAMTH B CIEAYIOIIEM COCTABE:

PykoBoauTeNb TPyMIbl ayUTOPOB: (0013cnocme, ®HO)
AyIHUTOPBI: (00a234cHOCMB, DHO)

4. Aynmut npoBOIUTH B COOTBETCTBHHU C YTBepXkIeHHBIM [lnaHom BHyTpenHero ayauta CM
CONe .

5. KOHTpOHB HCIIOJIHCHUS HACTOAUICTO IMTPHUKAa3a BO3JIararo Ha ceOsl.

Jupexrop yupexaeHus

(moamucs/®.1.0.)

15



I'ocynapcTrBeHHOE aBTOHOMHOE YUpPeKIeHHEe COLHATBHOI0 00C1yKHBAHUA
HacesneHusa CBepaiioBekoi 00acTi «KoMIJIEKCHBIN HEHTP COLUATbHOIO0
00cayKMBaHUs HacejieHus ropoaa bepe3oBckoro»
JlokyMeHTHpOBaHHAsA HH(OPMALHS

PykoBoacTBo no BHyrpenauMm ayauram CM CO»
AN P BA CM CO- 03-2018 Ox3emmisip Ne _1 cTp.16 u3 38

JIuer o3HaKkoMJIeHUs

O3HaKkoOMJIeHBI:
Nen/m | ®.1.0. IMoanucek Jara IIpumeuanue
1.
2.
3.
JIucr corsiacoBaHust
Ipeamer cornacoBanuslIpukas Ne OT«__ » 201 r. «O npoBencHun

BHYTPCHHCTO ayAuTa CUCTCMbl MCHCIIDKMCHTA COHH&HLHOﬁ OTBCTCTBCHHOCTH).

Ne Jo/kHOCTH JInynas Cpoxmu coriiacoBanust 3amevanus
/11 | COrJIacyHIIerocsi NOJANHUCD, (npu
auna pacmupoBKa Tlata Tata HAJIMYHH)',
NOCTYIUIEHUsI | corjiacopanus | NPUYMHA HE
Ha COIJIACOBAHMA
corjiacoBaHue
1. ['maBHbIH
Oyxranrep

2. | KOprCKOHCYIIBT

1 .
[Tpu GombiioM 0ObeMe 3aMeYaHui MOKHO O(OPMHUTD UX HA OTIEIBLHOM JIMCTE MM BBICIATH O
3JIEKTPOHHOM MOoUTe
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I'ocynapcTBeHHOE AaBTOHOMHOE YUpekIeHHe COIHATBHOr0 00CTyKUBAHNS
HacesieHusi CBepayioBckoii 001acT « KOMIJIEeKCHBIN HEHTP COIHAIBHOIO
00cIy:KNBaHMS HAaceJieHus ropoaa bepe3osckoro»
JdoxkymeHnTHpOBaHHAsA HHoOpMauus

PykoBoactBo no Buyrpesnum ayauram CM CO»
AN P BA CM CO-03-2018 Ox3emmsip Ne 1 cTp.17 u3 38

puioxenne 3

YTBEPXIAIO
[IpencraBurens pyKoOBOJCTBA
10 KaYEeCTBY

®.1.0.

« » T.

IUVIAH
BHyTpeHHero ayaura CM CO

(Yka3aTh Ha3BaHUE YUPEKIACHHUS)

1. Cpoxku mpoBenenust BHyrpenHero ayaura CM CO: ¢ o .

2. MecTo TIpOBEJEHUS BHYTPEHHETO ayaWuTa: aIMUHUCTPATUBHBIC M TPOM3BOICTBCHHBIC
noJipa3jiesieHus1, BKJIIOYasi, ylaJIeHHbIE U BPEMEHHbIE (TIOCeIIaeMble B XOJI€ aynuTa) IIOMAIKH,
ajapeca:

3. Lens pabor:

4. O0beM MPOBEPKH BKIIOYACT AYAUT aJ€KBATHOCTH JOKYMEHTHPOBAHHOW MH(pOpManuu u
ayIUT COOTBETCTBUA mporeccoB u annemeHToB CM CO, 3a opranuzanuio u oOecreueHue
KOTOPBIX TpOBEpsSEMbIe MOJpa3JelieHuss HeCYyT OTBETCTBEHHOCTb WM MPUHUMAIOT Y4YacTuHe.
O6nem npoBepku onpezeneH [Ipunoxennem 1.

5. UneHsl rpymibl ayauTa:

e PYKOBOJUTEINb IPYIIBI AYAUTOPOB -
e  QyOUTOPHI - .

6. OTBETCTBEHHOCTh 3a JOCTIDKEHUE IIeJM ayJuTa W BBHIOJHEHHE paboT B o0Beme,
YKa3aHHOM B 11.3, HeceT PykoBouTeNb IpyMIbl ay JUTOPOB.

7. OT4er 1o BHIOJIHEHHBIM paboTaM ¢ aKTaMH 110 Pe3yJIbTaTaM ayuTa HarpaBiIstoTCs:

o IIpeacraBurento pyKoBOJICTBA MO KAUYECTBY YUPEKIACHUS;
« PykoBoauTesnsM npoBepsieMbIX MOAPA3ACICHHUMA

B CPOK 10

8. Ilo BBIIBICHHBIM HECOOTBETCTBHSIM JOJDKEH OBITh TPOBEJCH AaHalN3 TPHYWH,
pa3paboTaHbl HEOOXOJUMbBIE MeEpbl KOPPEKLUH, KOPPEKTHPYIOLIUME U NpeaylpexIaroime
JNEHCTBUST W YCTAHOBJEHBI CPOKM  yCTpaHeHuUs HecooTBercTBUU. WHdopmanus o
3aIJIaHUPOBAHHBIX KOPPEKIMAX U KOPPEKTHPYIOUINX NEHCTBUAX JOJDKHA OBITH MpENI0oCTaBIeHA
PykoBoauTento rpynmnsl ayAUTOPOB B CPOK 110

PykxoBoauTenp rpynmsl ayJMTOPOB (moamucs/®.1.0.)
PykxoBoauTenu nmpoBepseMbIX MOapa3aeaeHuit (mogmucs/®.1.0.)
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I'ocynapcTBeHHOE aBTOHOMHOE yUYpe:KIeHHe CONNATBHOr0 00C/IyKHBaAHUA
HacesieHusi CBepayioBckoii 001acT « KoMIJIeKCHBIN EHTP COIHAIBHOT0
o0cy:knuBaHHs HaceJieHusi ropoaa bepesosckoro»
JdoxkymeHTHpOBaHHASA HHoOpMaUMs
PykoBoactBo no BHyrpennum ayauram CM CO»
AN P BA CM CO-03-2018 Ox3emmasip Ne 1 cTp.18 u3 38

puioxenue 3
Ilpuioxenue k nmuany BHyTpensnero aynuta CM CO

Ne Bpems Meponpusitue IIpoBepsieMbie 00BbEKTHI (MOAPAa3AeTeHHS, IIyskT cTanpapra D.1.0.
n/n JD0J’KHOCTHBIE JINLA, MPOLEeCcCh) IQNetSR 10 ayuTOPOB
(ykazamo D.U.O. npedocmasumens) (ykazame HOMep U HA36aHUe NYHKMA)
1-ii neHbp MpoBepKH (1aTA)
1 BerynurensHoe coBelanue
2 AHanu3 TOKyMEHTAINH

ITIpoBepka cOOTBETCTBUS
(6KrOUAEM NPOBEPKY
OOKYMEHMUPOBAHHOU UHpopmayuu,
Onpoc, NPOBepPKy HA Mecmax)

ITepepniB

HpOBepKa COOTBECTCTBUA

n AHanu3 pe3ynbTaTtoB 1-ro nHA
MIPOBEPKHU

N-ii feHb NPOBEPKH (1aTa)

1] | MpoBepka coorpercTBUs | | |

IlepepniB

IIpoBepka cooTBeTCTBHUS | | |

n Odopmienne pe3ynbTaToB
POBEPKU

n 3aKII0UYNTEILHOE COBEIIAHNE
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I'ocynapcTBeHHOE aBTOHOMHOE YUYpe:KIeHHe CONATBHOr0 00C/ Iy KHBAHUSA
HacesieHusi CBepayioBckoii 001acT « KOMIJIEeKCHBIN HEHTP COIHAIBHOIO
o0cay:kuBaHHUA HaceJleHust ropoaa bepesoBckoro»
JdoxkymeHnTHpOBaHHAsA HHoOpMauus
PykoBoactBo no Buyrpesnum ayauram CM CO»
AN P BA CM CO-03-2018 Ox3emmsip Ne 1 cTp.19 u3 38

Ipuioxkenne 4

Ilnan nas npoBeaeHust
BCTYNIMTEJIBLHOIO COBeLIaHUsI (npumep)

PykoBoanTe/b rpynnbsl ayJMTOpOB:

1. IlpencraBui cocTaB rpymisl ayIMTOPOB.

2. ndopmupoBan OpUCYTCTBYIOUIMX O IPUYMHE, LeNH, 00beMe U CpoKax ayauTa, a
TaK)K€ METOJaX, KOTOpble OyIyT HCI0JIb30BAThCA BHYTPEHHUMHU ayJUTOPaMH B IIpOLECCE
IPOBE/ICHUS] BHYTPEHHET0 ayIuTa.

3. HamomMHMII MPUCYTCTBYIOUIMM O KPUTEPHUSAX ayIUTA.

4. TlpeacraBui u corjacoBai IjiaH BHyTpeHHero ayaura CM CO.

5. Onpenenusi  HEOOXOIUMOCTh M COIJIaCOBAJl IMOPSIIOK  JIOCTyla BHYTPEHHHUX
aynutopoB K gokymeHtanuu CM COVYupexaenus.

6. MadopmupoBan o TpeOOBaHHUIX K perucTpanuyd U 0(HOPMIICHHUIO HECOOTBETCTBHHA U
KPUTEPHSIX UX KIacCU(PUKALUH.

7. VIHopMupoBa 0 POy JIHII, COMTPOBOKAAIONINX ayAUTOPOB BO BPEMS ayIHTa.

8. CornacoBaji NepUOUYHOCTb U BPEMsI COBMECTHBIX COBELAHUN IPYIIbl BHYTPEHHUX
ayJIUTOPOB U MPEACTABUTENEH TPOBEPSAEMBIX IOJIpa3AeICHUH.

9. IlogTBepAna HaJIW4YMe pPECypcoB M OOOpYIOBaHMSA, HEOOXOJUMBIX TIpYyIIe
BHYTPEHHUX ayJUTOPOB.

10.06bscHUT HEOOXOAMMOCTh 3aKJIFOYMTEIBHOIO COBEIIAHUS U COrjlacoBail JaTy M
BpEMSsI €T0 NPOBEICHUS.

11.Ilepenan mpencTaBUTENI0 pPYKOBOJACTBA IO KauyeCTBY COIJIACOBAHHBIM IUIaH
BHyTpeHHero ayauta CM CO.

12./1an oTBETHI Ha BCE MHTEPECYIOLIUE BOIPOCH! IPUCYTCTBYIOIIHX.

IIpencraBuTeib pyKOBOACTBA MO KA4€CTBY:
1. UadopmupoBai rpyniy BHYTPEHHHUX ayJUTOPOB O TOTOBHOCTH ITPOBEPSEMBIX
noapasaenenui k nposepke CMCO.

PEINEHME: CuntaTh M1aH NpOBEPKU COTJIACOBAHHBIM.

Ne Jlo1zKHOCTB ®.1N.0. JlaTa IToanucey
n/n
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Ipuioxkenne 5

OnpocHbIii JUCT A5 MPOBeIeHNs BHYTPEHHUX ayAUTOB B YUpe:K/IeHHH B COOTBETCTBUM ¢ TpedoBanusamu cranaapra IQNetSR 10

Hynkr
1QNet
SR 10

BOIIPOCHI

HOTBEPXIEHUA

4.1 llonumanue opzanuzayuu u eé op2anu3ayuoHHoll cpedwl

1. 4.1 OmnpeneneHsl 1M BHEIIHUE U BHYTPEHHHUE (PAKTOPBHI, OTHOCSIIHUECS K €€ HAMEPEHUSIM U CTPATETHIECKOMY HalPaBICHUIO
eATEILHOCTH ?

2. 4.1 OcymecTBisgeT a1 YUpexJeHHe MOHUTOPHHT U aHAJIN3 MHPOPMAIMHN, KacaroleHcst STHX BHEIIHUX U BHYTPEHHHUX (PaKkTOpoB?

4.2 llonumanue nompeduocmeit U 0HCUOAHUIL 3AUHMEPECOBAHHBIX COPOH

3. 4.2 OmnpeneneHsl TN 3aHHTEPECOBaHHBIE CTOPOHKI U MX TpeboBaHms, oTHOcsmuecss Kk CM CO?

4. 4.2 Ocymectniser 11 OpraHu3anysi MOHUTOPUHT U aHAIN3 HH(POPMAILMK 00 3THX 3aHHTEPECOBAaHHBIX CTOPOHAX M NX TpeOOBaHUAX?

4.3 Onpedenenue obnacmu nPUMEHEHUA CUCHIEMbL MEHEOHCMEHMA KAuecmea

5. 4.3 OnpezesneHsl U rpaHuilp! 1 npuMeanMocts CM CO?

6. 4.3 [MToanep>kuBaercs a1 B paboyeM COCTOSIHUM JJOKyMEHTHpoBaHHas nH(popmanus 00 obsactu npumenenns CM CO Opranunzaimu?

7. 4.3 [MpunsaTe! n ipu onpeseneHun odnactu npumenennss CM CO OpraHuzanny BO BHUMaHHe:

® BHEIIHWE U BHYTpeHHHE QakTopsl (TpedoBanue 1. 4.1)?
o TpebOBaHMs 3aNHTEPECOBAHHBIX CTOPOH (TpeboBanue 1. 4.2)?
® TIPOJIYKIMS M YCIyTH OPTaHU3aLUHU?

4.4 Cucmema meneodryncmenma couuaﬂbnoﬁ omeemcmeeHHocmu

8.

|4.4

PaszpaboTano, BHEApUIIO, IOAACpKUBAET U NocTOsTHHO yaydmaer CMCO Vupexaenue?
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4.4

Yupexnenue:

® UICHTUDUIMPYET, PETUCTPUPYET U MEPUOANICCKA OOHOBIISICT JAHHBIC O PEATEHOM U MOTCHIIUATLHOM BIIMSHUH HA OOIIECTBO?

e ynenTuunupyer U odHosisietr Peectp 3C?

® OmpeeseT METOBI U KPUTECPHUH OLICHKH 3HAYUMOCTH BO3ACUCTBUS, C yueToM morpedHocTei 3C?

e onpezensiet TpeboBauus B 001actu CO, mOTPeOHOCTH U OXKHUIAHUS T Kaxkaon u3 3C?

® ompeeTseT KPUTSPHH U METOIBI, HEOOXOAMMEIE Il 00SCIIEYCHHUS TOT0, YTOOBI eI TeIbHOCTh U KOHTPOIIb B o0mactu CO
SIBISAACH D (HEeKTUBHBIMU?

e 00eCIIeUnBaCT JOCTYITHOCTh PECYPCOB H MHPOPMALINH, HEOOXOIUMBIX  JUIS TTOAACPKKHU BBHITIOTHEHUSI MOHUTOPUHTA H
TpeboBanuii B obmactu CO?

® IPOU3BOAUT MOHUTOPHHT, U3MEPSIET, TJIE 3TO MPUMEHUMO, M aHATU3UPYET TpeOOBaHUA CTaHAapTa?

e OcyniecTBIsSeT ACUCTBUSI, HEOOXOUMBIE T JOCTHKEHHSI 3aINIAHUPOBAHHBIX PE3YJIBTATOB U IOCTOSIHHOTO YIIYUIIEHUS?

10.

4.4

CoxpaHnsieTcs Jii JOKyMEeHTHpOoBaHHas nHpopMmanus o nponeccax CM CO?

5.1 /Iuoepcmeo u npueepricennocmo

5.2 llonumuka ¢ ob6aacmu coyuabHOU OMEEMCMEEHHOCIU

5.3 @yukyuu, omeemcmeeHHOCHIb U HOSTHOMOUUS 8 OP2AHUAYUT
5.4 Kooexc smuxu

11.

51

HMerores 1 JoKa3aTeNbCTBA IEMOHCTPALMY JIUAEPCTBA U IPUBEPKEHHOCTH BBICILIETO PYKOBOACTBA TOCPEICTBOM:

e oOecrieueHHs pa3pabOTKH MONUTHK, KOAEKCA MOBEJCHHS U LIENeH, KOTOPhIEe COINIACyIOTCS CO CTPATerM4eCKHM HaIpaBiIeHHEM
Ppa3BUTHA OpraHU3aLuy;

e oOecrieueHNss MHTETpalliy TPeOOBAHUH CHCTEMBI MEHEPKMEHTa COI[MAIbHONW OTBETCTBEHHOCTH B MPOLEAYPHI BEJCHUs On3Heca
OopraHu3anuy;

e o0ecriedeHns T0CTYITHOCTH PECYPCOB, HEOOXOAMMBIX AJIsl CUCTEMBI MEHEPKMEHTA COIMAIbHON OTBETCTBEHHOCTH;

® JOBE/ICHHS 10 CBEICHUS IepCOHalla OpraHU3aliy Ba)KHOCTH PE3YJIbTATUBHOTO YIPABICHUS B COOTBETCTBHU C TPEOOBaHMSIMHU
CUCTEMBI MEHEPKMEHTA COLIMAIBHON OTBETCTBEHHOCTH;

e obecrieueHus JOCTIDKEHIUS CHCTEMOM MEHEeKMEHTA COIMATbHOIM OTBETCTBEHHOCTH OXHIAEMBIX PE3YNIbTaTOB;

® DYKOBOJICTBA M OKAa3aHUS MOAJCPIKKH yYacTHs JIUI B OOECIIEYCHUH Pe3yJIbTATUBHOCTH CHUCTEMBI MEHEPKMEHTAa COLMAIbHON
OTBETCTBEHHOCTH;

® COJCICTBYSI IOCTOSIHHOMY YJIYYIIEHUIO.
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12.

5.2

COOTBeTCTByeT JIM TIOJIMTHKA B 00JIaCTH COIMaJIbHOM OTBETCTBEHHOCTH HaMCPCHUAM OpFaHI/I3aHI/II/I ueé OpFaHHSaHHOHHOﬁ cpeac:

® ajaliTUpoBaHa K LI ACATCIBHOCTU YYPCIKIACHU, eé 3aMHTEPECCOBAHHBIM CTOPOHAM, BJIMSHUAM, reorpa(bnquKoﬁ 06J'IaCTI/I,
BuaaM ACATCIIBHOCTH U C(i)epe BO3I[eﬁCTBHH;

® CO30acT OCHOBY VI YCTAHOBJICHUSA ueﬂeﬁ;

® BKIIIOYAET B ccOs 00513aTEIbLCTBO CO6J'I}O,Z[aTL TIPUHIUIIBI COHI/IaHLHOP‘I OTBETCTBEHHOCTU B COOTBCTCTBHUU CO CTAHAAPTOM ISO
26000 (OT‘IGTHOCTL, MNpO3pavYHOCTh, I3THYHOC MOBCACHUC, YBAXKCHHC HWHTCPCCOB 3aUHTCPCCOBAHHBIX CTOPOH, YBAXKCHHC
BCPXOBCHCTBA 3dKOHA, YBAXKCHUC MCIKAYHAPOAHBIX HOPM IMMOBCACHUS U YBAKCHUC ITPAB ‘IeHOBeKa);

® BKIIIOYACT B ce0s1 0053aTEILCTBO COOTBETCTBOBATh NPUMCHUMBIM Tpe6OBaHI/I$IM;

® BKIIIOYAET B ce0s1 003aTEIBCTBO MOCTOSHHO yaydqmaTb CUCTEMY MCHCIP)KMCHTA COHHaHLHOﬁ OTBETCTBECHHOCTH?

13.

52

JlocTynHa 11 HoNMMTHKA B 00JIaCTH Ka4ecTBa:
e B BY/IE JIOKYMEHTHPOBAaHHON MH(pOPMAIINK;
® JI0BEJICHA [10 CBEJICHUS BHYTPU YUPEKACHHUS;
® /ISl 3AMHTEPECOBAHHBIX CTOPOH,;
® CChUIAETCS Ha KOAEKC MOBEJCHUS YUPEXKICHHSI U COTJIacOBaHa C APYTMMHU NOJIUTHKAMH YUPESKICHUSA?

14.

53

ITpoBeneHo nu pacmpeseneHne OTBETCTBEHHOCTH, OJHOMOYHH B pamkax CM CO?

15.

54

PazpaboTtano nmu YupexneHue KoaeKc IOBEICHUS, KOTOPHIH:

a) OIpeeNseT EHHOCTH YUPEXKCHUSI, TIOIICPIKUBAOIIIE TPUHIIUIT YCTOHYUBOCTH M COLHATIBHON OTBETCTBEHHOCTH;

b) cnyxuT B KauecTBe PyKOBOACTBA K ACHCTBHUIO, COACHCTBYET MPOLECCy NMPHUHATHS PEUICHUI M YIIydInaeT nmpoQecCHOHaIbHOE
MTOBEICHHE;

C) obecmeurBaeT OOIIYI0 MOJEIb ACHCTBUIT IS STHYHOTO MOBEICHHUS B OTHONICHHH €ro Iejeil U AeATeTbHOCTH U CIOCOOCTBYET
HMHTETPAIli YCTOMYUBOCTH U COLMAIEHON OTBETCTBEHHOCTH B PAMKAX YUPEIKICHUA?

16.

54

Hanpagien nu KoJlekc TOBEACHUST HA COTPYIHUKOB YUPEIKACHUSI U HA BCE 3aMHTEPECOBAHHBIC CTOPOHBI?

OO6namaeT T MAaKCUMAITFHO BO3MOXHOM OOBEKTHBHOCTBIO U IMEET JTU YETKUE KPUTSPUH HHTCPIPETAINN U PeaTH3aun’?
JlocTyneH 1 Jisk 3aMHTEPECOBAHHBIX CTOPOH U JIOBEJEH JI0 MX CBEICHUA?

Omnpezensier M MEPHI KOHTPOJISL, 00ECTIEYNBAIONIIE COOTBETCTBHUE MTOJIOKEHUAM KOJIEKCa TIOBEACHUS?

6.1 /leiicmeusn 6 OmHOUIEHUU PUCKOG U 803MONCHOCHIElL
6.2 Hoenmugpuxauyus u oyenka pakmopos

6.3 Ilenu u nnanuposanue ux 00CMuIceHull

6.4 3akonooamenvHble u uUHblEe MPEHOBANHUA

17. |6.1 VYuursisarorcs i npu mianupoBannu CM CO BHemrHue U BHyTpeHHNE GakTopsl (TpeboBanue 1. 4.1) u TpedoBanns
3aHHTEPECOBAHHBIX CTOPOH (TpeboBanue 1. 4.2)?
18. |6.1 Ocymiectrisiercs u B OpraHu3anuy IiaHUPOBaHUE:

e JieiicTBHUI MO OOpAIIEHHIO C PUCKaMHU M BO3MOXHOCTSIMU?
e HHTErpPUPOBAHBI M BHEJPEHH! 1 AeicTBus B npounenypsl CM CO, ornieHuBast pe3yIbTaTUBHOCTD ITHX JTEHCTBHN?
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19. |6.2 WnenTnduunpoBaio u OUEHUIO U YUpPEeXJeHUE 3HAUUMOCTH U CYIIECTBEHHOCTh (JaKTOPOB:

® Ha OKa3aHHUE MOJIOKUTEIBHOTO M OTPULATENILHOTO BIMSHIE HAa 3aMHTEPECOBAHHBIE CTOPOHBI;

® Ha B)XHOCTH OTPa)KEHHsI SKOHOMHUECKHX, IKOJIOTHYECKHUX U COLMAIbHBIX BIMSHUM, a TaK)Ke BO3/ICHCTBUE HA yCTOWYHUBOCTD U
COLMAJIbHYIO OTBETCTBEHHOCTh OPraHHU3aIiN?

20. [6.3 CornacyroTcs JI LIeJU ¢ TOJIMTHKOM, KOIEKCOM TOBEJICHHs! M Pe3yJIbTaTaMH OILIeHKH (PakTopoB?

21. |6.3 SIBIISIIOTCS JTK Liesin B 00JIACTH COLMAIIbHOI OTBETCTBEHHOCTH U3MEPHUMBIMU?

22. 6.3 ObecrieueHo JI JOBEACHHUE Liesiel B 00JIaCTH COIMATbHON OTBETCTEHHOCTH JI0 CBEICHHS nepconaia Opranuzanuu?
23. 6.3 OnpenenstoTes v IpY INIAHUPOBAHUY 1IEJIeH B 00JIACTH COLMAILHOW OTBETCTBEHHOCTH:

e JieiiCTBHSA O BBIIIOJHEHUIO?

® HeoOXoanuMble pecypcehl?

® OTBETCTBEHHBIE IHLA?

®  CPOKU BBIIOTHEHUSA?

®  METOJb! OUEHKH PE3yIbTaTOB JOCTHKEHHS?

24, (6.4 ObecnieunBaeT 1 YUpeKICHNE 3aKOHOIATeNIbHBIC W HHBIE TpeOoBaHMs?
CoxpaHsieTcs i JIOKYMEHTHPOBaHHAsI HHPOPMAIIUs, CBUICTEIbCTBYIOIIAS O pa3paboTKe, BHEPEHHUH, [TO/ICPKAHUH U
MEPHOINYECKOM aHAITU3E MPOIIecca WISHTUHUKAIH?

7 Ilooodeparcka:
7.1 Pecypcut
7.2 Komnemenmnocmuo
7.3 Ocgedomnennocmp
7.4 Kommynuxayuu
25. |7.1 Brigenens! 11 He00X0AUMBIE PECYPCHI U pa3paboTKH, BHEAPEHHS U MOCTOSTHHOTO yiyunieHns CMCO?
26. |7.2 YcraHoBIeHb! S TpeOOBaHUs K HEOOX0AMMO# KBaTM(DUKALIMK 1 KOMIIETEHTHOCTH TIEPCOHAA, BBIMOJIHSIOIET0 padory,
HaxXOZSIIYIOCS O] YIIPAaBJICHUEM OpraHu3allii, KOTOPbIE OKa3bIBAIOT BIMSHNE HA QYHKIIMOHUPOBAHHE U PE3YJIbTATHBHOCTh
CMCO?
27. |7.2 Omnpenenensl K 4Jis1 IepcoHana TpeOoBaHUS K:
e oOpa3oBaHHIO?
® IIOJrOTOBKE?
®  [IPaKTHYECKOMY OIbBITY?
28. |7.2 Onpejenena JiM NOTPeOHOCTh B HOATOTOBKE M MOBBIIICHUN KBaJH(UKAIMK 11epcoHasa?
29. |7.2 [TpoBoanTCS JIN OIIEHKA PEe3yIbTAaTUBHOCTH IIPOBOJMMOM ITOATOTOBKH W TOBBIIICHUS KBAJIH(pUKAIN?
30. |7.2 CoxpaHnsieTcs JI JIOKyMEHTHPOBaHHasi ”HPOPMaIHs O COOTBETCTBYIOIEM 00pa30BaHHH, ITOJITOTOBKE U OIBITE NepcoHaa?
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31. |73 OcBeoMJIEH JIM TIEPCOHAT O:
®  [OJUTHKE B 00JIACTH COLMAIBHONW OTBETCTBEHHOCTH?
®  [esX B 00J1aCTH COLMANIBLHON OTBETCTBEHHOCTH?
e  cBoeM BkJaje B pesyabratuBHOcTE CM CO, BKIIIOYAs MOJIB3Y OT YIIYUIIEHHS PE3yJIbTaTOB JIESTEIbHOCTH?
®  ToCIeCTBUAX HecoOmoneHus TpedboBarnit CM CO?
32. |74 Onpepnenena nu OpraHuzaiueil noTpeOGHOCTh BO BHEITHEM M BHYTPEHHEM 00MeH mH(popmarun, otHocsmmxcst K CM CO?
7.5 /lokymenmuposanua ungopmayus
33. |75.1 Bxirouena siu 8 CM CO Best HeoOxoquMast JoKkyMeHTupoBanHas uHdopmaiwss CM CO?
34. |75.2 OnpeeneHa Jin cucTeMa HACHTU(GUKAIMK U OIMCAHUS TOKYMEHTHPOBAaHHON HH(opMaImm?
35. |75.2 Onpepenex iu GopMaT U HOCUTENb?
36. [7.5.3 OoOecrieueH i1 aHaJIu3 U 0100peHHe TOKYMEHTHPOBaHHON HH(pOPMAIMHU TIpH e€ pa3paboTKe U aKTyallu3aluy Ha IPUTOAHOCTh U
aJIeKBaTHOCTh?
37. [75.3 O0ecnieueHa JiM I0OCTYITHOCTh JIOKYMEHTHPOBAaHHOW MH(GOPMAIMH JIJIsi IOJIb30BaTeNeil, Te U KOTaa oHa HeoOxoauma?
38. |7.53 ObecrieueHa U 3alUTa JOKYMCHTHPOBAHHOW HH(POPMALIUU OT HECOOIIOICHHST KOH(DUICHIIMATEHOCTH, HETIOIXOISIICTO
WCII0JIb30BaHMsl, TOTEPH LIEJIOCTHOCTH?
39. (753 YcTaHOBIIEH M NOPSIOK:

e pacmpeneneHus, o0ecredeH s J0CTyIa, 00eCIeYeHHUs TOUCKA/BOCCTAHOBJICHHS M HCIIOIb30BaHUs JOKYMEHTUPOBAHHOI
uHpOpManuu?

® XpaHEHHS M COXPaHHOCTH, BKJIIOYasi COXpaHEHHE Pa300PUYUBOCTH, JOKYMEHTHPOBAHHOH HH(pOpMaLin?

® yrpaBJeHHs U3MEHEHUSIMU JOKyMEHTHPOBaHHOW HHpopMauu?

® COXPAHCHHMS M M3bATHS JOKYMECHTHPOBAHHOM JOKYMEHTAIUu?

8 Onepayuonnas deamenbHocms u 3aunMEPECOCANHbIE CHIOPOHbL
8.1 IInanuposanue u ynpasienue onepayuamu

40.

8.1

Unentuduuuposaina g YUpexkIeHHE Bce 3aMHTEPECOBAaHHbIE CTOPOHBI?
Brenpuna mu Yupexaenue ynpasnenue aeiicrsusmu ¢ 3C?

8.2 Bnaoenvywt u yupedumenu

41. |8.21 Omnpenenuna 1 Opranuzanust 3G(eKTHBHOCTD U pe3yIbTaTHBHOCTD MEHEIKMEHTA?
42. 18.2.2 Omnpenenuiio i YupexaeHHe MEXaHU3MbI U CUCTEMY KOHTPOJISI [JIsl 0OecTIeueH s
e  BBINOJIHEHHS CBOMX 00s3aHHOCTEH;
®  YECTHOCTH, JIMCUMIUIMHBI U JIOSUIbHOCTH 110 OTHOLICHHUIO K HHTEPECcaM BJIAJICNbIEB U 3aMHTEPECOBAHHBIX CTOPOH?
43. 18.23 dopMmupyeTcs Jin TOCTOBEpHAs, TOUHAs M aKTyallbHasi HH(GOpMaLust 1Jis1 00IIECTBa B LIEIOM, TaK ¥ JJIsl 3aMHTEPECOBAHHBIX
CTOpOH?
44, |8.24 Beeaens! 1 B AeiicTBrEe HEOOX0IMMbIE MEXaHU3MBI, 00ECIIEUMBAIOIINE PEATU3AIIMI0 TIPAB roJioca U MPeCTaBUTEILCTBA

JMHAMHUYHBIM U PE3YJIbTATUBHBIM CHOCOGOM, 1, HACKOJIBKO OTO MPAaKTHUYCCKHU BO3MOXKHO, o0ecrieunBacTCs JI1 }IO6pOCOBCCTHOC
HCII0JIb30BAHUEC TAKHUX MEXaHU3MOB B HECIAX TOCTHKCHUA KOPITIOPATUBHBIX ueneﬁ y‘Ipe)KIlCHI/I}I?
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8.3 Compyonuxu

45. 1831 YBaxaeT I yUpEKACHUE U CIOCOOCTBYET JIM Pe3yJIbTaTHBHOMY MOJIEP)KaHHUIO PAaBEHCTBA BO3ZMOXHOCTEH U 00parieHus
HE3aBHUCHMO OT Pachl, M0JIa, MAaTEPUHCTBA/OTIIOBCTBA, TOJUTHYECKOM MPUHAICKHOCTH, MEXKIMYHOCTHBIX OTHOILICHUH,
HallMOHAJILHOCTH, COIAIBHOTO IIPOUCX0XKICHUS, 3J0POBbs, BO3pacTa, MHBAINIHOCTH WII WHBIX JINYHOCTHBIX XapaKTEPUCTUK H, B
YaCTHOCTH, HE TPOSIBIISAET JIM HUKAKOM MPSMON MM KOCBEHHOW TUCKPUMMHALIMY B 00JIaCTH HaiiMa, 00y4YeHUs], Pa3BUTHS HIIH
MPOJBIDKEHNUS 110 CITy>K0€, He HapylIaeT JU COOTBETCTBYIOINX NpaB?

46. |8.3.1 YcraHoBeHs! i1 3P PEKTUBHBIE MEXaHU3MbI TIOMOIIH B JIOCTH)KEHUH PABEHCTBA BO3ZMOXHOCTEH B CIIydasxX C JIMLAMH WA
rpyInaMy, CTPaJAONMU OT 00bEKTUBHBIX HEIOCTATKOB M OTCYTCTBHS PABEHCTBA B BO3MOKHOCTAX?

47. |8.3.2 He napymaer nu noBeeHne Y4peskaAeHNs IIpaBa Ha YaCTHYIO )KHU3Hb €€ COTPYAHUKOB U UX ceMei?

48. |8.3.2 TapaHTHpYIOT T METOIBI PaOOTHI YUpEXKICHHUS KOHPUICHIINATHHOCTD JIMYHOH HH)OPMAIIHN €€ COTPYIHUKOB, KPOME TOTO,
obecrieuynBaroTCs 1 He0OX0IMMBbIC KaHAJbI U HHPOPMUPOBAHUS COTPYIHUKOB 00 MCIIOIb30BaHUU HX MEPCOHATBHON
nHpopManuu?

49. |8.3.3 CyIIecTBYIOT JT1 MEXaHU3MBbI, 00ECIICUNBAOLINE TO, YTOOBI MPUHYAUTEIbHBIA TPY/ HE HCIOIB30BAJICS HU BHYTPH YUPEXKICHNUS,
HU TIPY OKa3aHWHU COLUAIBHBIX yCIyT?

50. |8.3.4a WneaTuduumpyroTcs ¥ BRITIOTHSIOTCS JIM BCE 3aKOHOAATEIbHbIE TPEOOBAHMSI B YACTH OXPaHbl TPyJa 1 0€30MacHOCTH?

51. |8.3.4b | UpenTnduuupyOTCS U OIIEHUBAIOTCS JIK PUCKH OE30MACHOCTH U OXPAHBI TPY/Ia CBSI3AHHBIE C AEATEIFHOCTIO YUPEKICHUS U Ha
pabounx mect?

52. |8.3.4c | Buenpena ju nporpamma 0€30MIaCHOCTH U OXPaHbI TpyAa?

53. [8.3.4d | OGecneunBaercst i1 MHPPACTPYKTYPA, BKIOUYAs HATHYHE HEOOXOAUMBIX CPEICTB UHIMBHUYaTIbHOM 3aIUTHl B LIENIX
NpeoTBpalleH s NpodecCHOHAIBHBIX TPaBM, 3a00J1€BaHUN 1 UHIIUJICHTOB?

54. |[8.3.4e |IIpoBomutcs nu cuenuaibHOe 00y4yeHHe 1 HHPOPMUPOBAaHHUE B YACTH OXPaHbI Tpyla U 6e30macHoCcTH?

55. |8.3.4.f | Bemyrcs Jii 3anMCH M PACCIIEAOBAHKS B OTHOIIIEHHH BCEX WHIIMICHTOB U TPOOIIEM, KaCAIOIINXCS OXPaHbI TPyAa U 6e30aCHOCTH,
4TOOBI CBECTH MX K MUHUMYMY HJIH HCKOPEHHTH?

56. |[8.3.4g9 |Paspaboran ju, eciin 310 HEOOXOIUMO, IUIAH ACHCTBUIl B aBApUUHBIX CUTYaIHAX?

57. [8.3.5 PazpaboTaHns! 1 paboune cpelsl U MecTa C YU€TOM YHUBEPCAIbHBIX KPUTEPUEB Y100CTBA, YTOOBI CIIENATh X JOCTYITHBIMH JIJIS
HanOOJIBIIEr0 BO3MOXKHOTO KOJIMYECTBA YEJIOBEK, YTOObI N30eXaTh JUCKPHUMUHALMK 1O IPUYHHE (PU3NIECKON HEIOIHOLEHHOCTH?

58. [8.3.6 YBakaeT JIM yupexkJIeHUe 1IpaBa COTPYAHMKOB Ha 00pa3oBaHue cOOpaHHMH M KOJUIEKTHBHBIX ITPEACTaBUTENILCTB U IIPaBa Ha
BE/ICHHE COBMECTHBIX I1€PEroBOPOB?

59. [8.3.6 O6ecrieunBaeTcs M TO, YTOOBI K IIPEJCTABUTEISM IIEPCOHAIIA U WIEHaM COI030B HE NPUMEHSUIUCH MEPBI TUCKPHUMUHALIIH, 1
yBaXKaeT JIM yUpeKAeHHEe HOPMAIbHBIH YPOBEHD UX JESITEIBHOCTH?

60. [8.3.7 Pa3paboTaHa 1 HOIMTHKA B 00JIACTH OILIATHI TPy, KOTOPas IOIEPKUBACT JOCTOHHBIH YPOBEHb XKHU3HHU?

61. |8.3.7 Ioxnep:xkuBaroTcs 1 B paboueM COCTOSTHHU HEOOXOUMBIC MEXaHU3MBI, 00CCIIEYHBAOIIIE MPEIOCTABICHIE COTPYIHUKAM
nH(opmanmu 06 UX OIUIaTe TPYJa, a TAK)Ke JIFOOBIX N3MEHEHHSX B oIuIaTe Tpyaa?

62. [8.3.7 O6ecnieunBaroTCs JIM JOCTOMHBIE YCIOBHUS TPY/Ia KaCaTEIbHO YacOB PabOTHI, eKEHEACIBHBIX BBIXOIHBIX ¥ OTITYCKOB?
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8.3.7

Co0mro1at0TCs JTM HAIIMOHAILHOE 3aKOHOIATEIbCTBO, COTIAIICHHS, PUHATHIC B c(hepe CONUANTBLHOTO 00CITY)KUBAHHUS, B TEX
cilydasix, TJe MPUMEHUMO - KOJUICKTHBHBIC JOTOBOPHI, a Tak ke mpuMeHuMbIe cTanaapTel MOT kak B yacTu 0OBIYHOI padOTEHI,
TaK U B YaCTHU CBEPXYPOUHOMN?

64.

8.3.7

Komniencupyercst 11 cBepXypouHasi padoTa COrJIacHO 3aKOHO/IaTeJIbHBIM TPEOOBAHUSIM U B COOTBETCTBHH C TPYOBBIMHU
JloroBopamu?

65.

8.3.7

PaspaGoTaHa i KaJpoBasi MOJUTHKA, KOTOPAask COOTBETCTBYET ACHCTBYIONIEMY 3aKOHOIATEIbCTBY U BKIIIOYACT B cebs BCe
YCTaHOBIICHHBIE 3aKOHOAATEILCTBOM 3JIEMEHTBI, 3aTPArMBAIOIINE 3aIIUTY OOLIECTBEHHBIX MpaB (CTPaXOBKa B 4aCTH 3a00JIeBaHU
Y HECUYACTHBIX CIyYaeB, ICHCHOHHOE CTPaxOBaHKe, CTPaXOBaHUE MO 0e3paboTHIIE U Jp.) B IENIX CTAOMILHOCTH U KauecTBa

Tpyna?

66.

8.3.8

Oxa3pIBaeTcs a1 COTpYAHUKAM COZ[efICTBPIe B HpI/IO6peT€HI/II/I ¥ OOHOBIICHHH 3HAHUU U KOMHGTGHHHI;‘I, KOTOPBIC MOT'YT ITOBBICUTDH
MNEPCHCKTHUBY UX KapbEPHOI'O pOCTA U MPONU3BOAUTCIBHOCTD, 4 TAKIKC KOHKypeHTOCHOCO6HOCTL OpFaHI/IBaHI/II/I?

67.

8.3.8

Co3maercst 1 BHYTPEHHUE HHCTPYMEHTHI MOAEPIKKH KapbepHOTo pocTa (IIpU BO3MOXKHOCTH)?

68.

8.3.9

VYuTBIBAIOTCS I OXXUAaHUuA U HYKAbl COTPYAHUKOB B obnactu MNpUEMJIEMOI'0 COOTHOIICHUS MEKAY UX pa60T0171 M 9aCTHOU
JKU3HBIO, obecneunBas IIpHU OTOM, 4TOOBI MCPHBI B HaCTOHH.[eﬁ HacCTU OTPULATCIILHO HC BJIMSJIN HA yqpex(neHI/Ie?

69.

8.3.9

PaccmaTpuBaeTcs i BO3MOXKHOCTD ITPOBEJCHHUS MEP B OTHOLLIEHNH YIIPABJICHUs IEPCOHATIOM, OPTaHU3aIMN pabOThl
MOBBIIIEHHS KBATN(HUKAIUH, IPUMEHEHHUS CXEM, MIPEAyCMaTPUBAIOIINX THOKOCTh pabouero rpaduka 1 BO3SMOKHOCTh CMEHBI
pabouero mecta, yuéTa JUIHBIX CUTYalluil COTPYIHUKOB, OCOOEHHO B CIIy4asiX, KOTJa COTPYJHHUK HECET OTBETCTBEHHOCTb,
CBSI3aHHYIO C ONEKOH HaJl peOEHKOM MIIM WHBIM FDKIUBEHIIEM?

70.

8.3.10

YBaxkaeT JIM yUpESKICHHUE YEITOBEYEeCKOe JOCTOMHCTBO COTPYTHIKOB U IPUHUMAET JI MEPHI IPOTHUB NMPSIMOTO TONPAHHS
4EeJIOBEUECKOTrO IOCTOMHCTBA, OCOOCHHO B YAaCTH CEKCYaJIbHBIX JOMOraTelIbCTB, HACHINS Ha paboueM MECTe U MOPAIbHOTO
npecie0BaHus?

8.4 Knuenmsut, nonvzosamenu u nompedumenu

71. (8.4.1 ITpu oxa3aHUM COIMATBHBIX YCIYT OCYIIECTBISAETCS JIM UX IPOJABMKEHUE U PEKIIaMa ¢ COOIOCHUEM YeIOBEUECKOTO
JIOCTOMHCTBA, a TAKXKE 3/0POBBsI M OE30MIACHOCTH CIIOCOOOM, HE BBOASIINM B 320y K/IeHNE, HE MOOIMIPSIONIMM HEe3aKOHHOE 100
OTIaCHOE TIOBEJICHHE W HE HAIIPaBJICHHBIM MPOTHUB MOJ0KEHUI COIIMAIILHOI OTBETCTBEHHOCTH WJIN NIPUHIMIIOB HACTOSIIETO
craHjaapra?

72. [8.4.2 3aKIIFOYar0TCs U MCHIOJIHATCS JI KOHTPAKTHI COTJIACHO NPUHIIUIIAM OTKPBITOCTH, JOCTOBEPHOCTH, JIOBEPUTEIBHOCTH U
JIOOPOBOIBHOCTH??

73. [8.4.2 W36eraer nu opranuzaiys 310ynoTpeOIeHHEM JIIOObIM BEPOSTHBIM JJOMUHHUPYIOIINM MOJI0KEHHEM

74. (8.4.2 [Ipenocrasnsiercs JIu scHasl, IOHATHAS ¥ MOJTHAS HHPOPMALHS TTOJTydaTeNsIM COLMAIBHBIX YCIYT B OTHOIICHHUH MOPSIIKa
TPEI0CTaBIICHNS] COIMAIBHBIX YCIIYT YUpexIeHnem?

75. [8.4.2 Co0ut0at0TCst I CPOKU M yCIIOBHSI, COTJIACOBAHHBIE C MOJI30BAaTEISIMH, 3aKa34MKaMH ¥ TOTPEOUTEISIMHU, B TOM YHCIIE TIPH

ACATCIBbHOCTH BO BpEMSA U IOCJIC ITOCTABKH, a TAK K€ YCIIOBHA, KOTOPbIC HE OT'OBOPEHBI OTACIBHO, HO BBIIIOJIHEHUEC KOTOPBIX
HCO6XOHI/IMO JJI1 BOBMOXKHOI'O, OTOBOPEHHOI'O WJIU PEAIIojiaracMmoro HCIOJIF30BAHUsA?
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8.4.3

Y CcTaHOBIICHBI JIU MEXaHU3MBI COXpaHCHUA HajexKaen KOH(l)I/II[eHHI/IaHLHOCTI/I B 4YaCTH OTHOIIICHMH C noJrydaTe/isiMu
COIMAJIBHBIX YCIIYT Y YBAKCHUA HCTIPUKOCHOBCHHOCTH UX YaCTHBIX Z[aHHI)IX?

77.

8.4.4

HpI/I B3aUMOJCHUCTBUU C MOJy4aTejiAMU COUUAJIbHBIX YCIYT NPUHUMAIOTCA JIM COOTBETCTBYIOIIHUE MEPBI [0 HCKOPEHCHHUTO
CTaBAIUX OO YIpo3y 00BEKTUBHOCTD U HE3aBUCUMOCTh CTOPOH KOppYHIIMU, BBIMOIaTCJIbCTBA U B3SITOUYHHYECTBA?

78.

8.4.5

YcTaHOBIIEHBI JIM MPOLEAYPHl PACCMOTPEHHS M Pa3peLICHUs, IO HEOOXOJUMOCTH, JKano0, MPETeH3NH 1 NpeTIoKeHUH
M0JIyyaTened COMANBHBIX yCIyr?

79.

8.4.5

O6Hapozyetcs mu nHGOpManus 0 CyIIeCTBOBAHUH NPOLEYP, YCTAaHABIMBAIOIINX O0sI3aHHOCTH, B TOM YHCJIE, B OTHOLICHUH
TIOATBEPXKICHNS IOTYYCHHS, a TAKXKE yCTAHABINBAIONINX KOHKPETHBIE CPOKHU MPEJOCTABICHUS OTBETA, M Pa3bACHAIOTCS JIN
TpaBiIa JOCTyNa K HUM?

80.

8.4.6

[pemoCTaBIAIOTCS JIM COMUATBHBIE YCIIYTH, COOTBETCTBYIOIINE 3aKOHOIATEIFHEIM TPEOOBAHUAM, & TAKKE YUHTHIBAIOIINE
KPUTEPHH B 00JIaCTH KauecTBa, 6E30IIaCHOCTH, OXPaHbl OKPYIKAFOIIEH CpeIbl, HaIe)KHOCTH U, Ha TIPOTPECCHBHON OCHOBE,
BCeOOIIEH TOCTyMHOCTH?

81.

8.4.6

IIpenocrasneHa v Best HHGOpPMAITHS, KacaroIIascsi BCEOOIICH JOCTYMHOCTH B cepe COIUATBLHOrO 00CTYKUBAHHUS, €CITH 3TO
IPUMEHUMO?

8.5 llocmaswuxu npodyKuyuu, nOCMagWiuKy yciyz U napmmuepol

82. (851 Co3/1aHbl 11 MEXaHU3MBbI 110 00ECTICUEHHIO BBINIOJIHEHHS IPUHIUIIOB U TPEOOBAaHHUH COLIMANILHOM OTBETCTBEHHOCTH IIPH OKa3aHUH
COLIMAJIBHBIX YCIYT ¢ 0COOBIM BHUMaHHUEM K IIPSIMBIM TTOCTaBIIMKAM, Ha KOTOPBIX OKa3bIBaeTCsl HanboJjiee CHIbHOE BIUsIHUE?

83. [85.2 3aKIIFOYar0TCs U UCIIOJIHSIOTCS JIM KOHTPAKTHI COTTIACHO MPUHIIMIIAM OTKPBITOCTH, IOCTOBEPHOCTH, HA/IC)KHOCTH U
JIOOPOCOBECTHOCTH C OCOOBIM BHUMAaHHEM K IPSMBIM HOCTABIIUKAM?

84. [85.2 BBINOTHSAIOTCS! 1M KOHTPAKTHI B COOTBETCTBHH C COJEPIKAIUMHUCS B HUX UX YCIOBHIMU?

85. |8.5.2 VIckimroueHO Jin 310ymoTPeOICHHE TOMUHUPYIOIIUM MTOJIOKEHHEM, B TOM YHCJIC KacaTeIbHO (PUHAHCOBBIX rapaHTHH M YCIOBHMA
oryaTel?

86. [8.5.2 Pa3paboTaHbl M yUUTBIBAIOTCS JIM IPU OTOOPE MOCTABIIMKOB KPUTEPUH, OCHOBAaHHBIE HA COIIHAILHON OTBETCTBEHHOCTH,
NPOJIBUTasi IPUMEHEHNE METOI0B, YUUTBIBAIOIIUX ITOJIOKEHHSI COLMAJIbHOM OTBETCTBEHHOCTH B 1IEMTH MOCTABOK?

87. (853 Pa3paboTaHbl JI1 MEXaHU3MbI JJIsl COXpAHEHHS Ha uIexalleil KOHOUASHIIMAILHOCTH B OTHOLICHUSX C TIOCTABIIMKAMH, U YBaXKaeT
JIM yUpeXKACHNE KOHPUACHIINAIBHOCTh UX HHPOPMAIUU?

88. (854 [IpeanprHUMAIOTCS JIN COOTBETCTBYIOLIME MEPbI, 00eCIIeuHBatOLINe, YTOOBI OTHOIIEHHS C MOCTABLIMKAMH UCKITIOYAIIN CTaBSIIHE
M0/l COMHEHHE 00BEKTHBHOCTh M HE3aBUCHMOCTh CTOPOH KOPPYIILHIO, BHIMOTATEIbCTBO M B3ITOYHHUYECTBO, & TAKKE
obecreuynBaronye co0J0eHIe HHTEPECOB TOCTABITUKOB (HAIIPHUMeEp, HHTEIUIEKTYalbHasi COOCTBEHHOCTH)?

8.6 Opeanvt 2ocydapcmeennozo u MeCHO20 YRPAGIEHUSL U 8]IACHU, PeyIUpyIouile Opeanbl

89. [8.6.1 Ioy1epKUBAIOTCS JIM OTHOLICHUSI OTKPHITOCTH M COTPYJIHUYECTBA C PA3JIMYHBIMU TOCYJAPCTBEHHBIMU OpraHaMu?

90. |8.6.2 Bo3zaepkuBaeTcst U yUPSIKIACHUE OT JIFOOOr0 HEITPAaBOMEPHOIO BMEIIATEILCTBA B MOJUTHYCCKYIO chepy?

91. (8.6.2 [Ipu y4acTvu B NOJIUTHYECKOI KU3HU YUPEXKICHUE SICHO M OTKPBHITO (POPMYIIUPYET YCIOBUSI, IIPH KOTOPBIX €€ PYKOBOJIUTENN

COTPYAHUKU MOTYT IPUHUMATH Y4aCTHUE B MOJUTHYECKOM KU3HH?
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92. 8.6.3 BrImonHsAroTes J11 HAJIOroBbIE 00A3aTEILCTBA Ha BCEX TCPPUTOPUAX, TAC YUPCIKACHNUEC OCYUIECCTBIIACT CBOIO ,HeﬂTeJ'H)HOCTI)?
93. 8.6.4 Hpe)IHpI/IHI/IMa}OTCH JIX COOTBETCTBYIOIMC MEPHI 110 MPECCUCHUTIO KOPPYIIIUU U B3ITOYHUYCCTBA B OTHOLICHUAX C

rOCYapCTBEHHBIMHU W/HJIM IIOJMUTHYECKHUMH CTPYKTYPaMH, YTO CIIOCOOCTBYET HOCTHKEHHIO OOBEKTHBHOCTH M HE3aBHCHMOCTH
CTOpOH?

8.7 Mecmmnoe cooduiecmeo, 00uiecmeeHHOCmy U 00UjeCmeeHnble OPZanu3ayuu

94,

8.7.1

BHocut 1 yupeskieHue BKJIaJ B YCTOHIMBOE Pa3BUTHE OOLIECTBA M CPEbl, B KOTOPHIX (YHKIMOHUPYET IMOCPEACTBOM CBOEH
TeKyIIeH 1 OyayImei NesiTeIbHOCTH, HACKOJIBKO 3TO TTO3BOJISIIOT €€ BOBMOYKHOCTH?

95.

8.7.2

CriocoOcTByeT I YIpSKICHHE YKPETUICHHIO YKOHOMHYECKOTO POCTa U HAKOIUICHHIO OOTaTCTBA C IENBI0 YIYUIIUTh CPery, B
KOTOPOIl OHa (PYHKIIMOHHUPYET, C YICTOM Pa3BUTHSI HA MECTHOM YPOBHE ITOCPEICTBOM TOIHUTHKH, CONCHCTBYIOMICH HaAlMY
COTPYAHUKOB Pa3HOTO YPOBHS KBAIH(PHUKANHU B TOW CTETIEHH, B KaKOI 3TO BO3MOXHO, U MCIIOE30BAHUS yCIYT MECTHBIX
IOCTaBIUKOB?

96.

8.7.2

OCYH.[GCTBJ'I?[GTC?[ JIM ACATCIIBHOCTD YUPCIKACHUA TAK, 4TOOBI MPUHOCUTDH MOJIb3Y, KaK YUPCIKACHUIO, TAK U 06H.IGCTBy B 4aCTH
3aHATOCTH U OJIArOCOCTOSHHUS HaCEIICHHS?

97.

8.7.3

VBaXHTEIHHO JTH OTHOCUTCS YUPCIKACHUC K KYJIbTYPHOMY HACJICANIO U KYJIBTYPEC, a TaKIKC K O6p213y JKHU3HN O6H.[€CTBa B 4acCTH,
3anaFHBaeMOI>'I JACATCIIbHOCTBIO OpFaHI/I3aL[I/II/I?

8.8 Okpyarcarowan cpeda

98. |8.8.1 WnenTudunupyer 1 OLEHUBACT JIH YIPESIKACHHE IKOJOTMIESCKUE ACTIEKTHI CBOCH JEATEIBHOCTH C IENbI0 HAICKAIIETO
yrpaBIeHusI uMu?

99. |8.8.1 [IpuHUMAET JIN yUpexIeHUE MEPHI M0 MPEIOTBPAIICHUIO UM CBECHUIO K MUHUMYMY CBOETO BO3JEHCTBHS HA U3MEHEHHUS
KJIMMAaTa ¥ ONITUMU3UPYET JIM UCIIOJIh30BaHHE MATEPHAJIOB, FOPIOYEro, SHEPTUH, BOJIbI U MMPOYUX PECYPCOB?

100. | 8.8.2 [penoTBpamiaeT au yupexaeHue, B paMKax CBOeH cepbl BIHSHUS, OTPUIATEILHBIC TOCIEACTBHS IS YKOJIOTHUECKON CHCTEMBI,
KOTOPBIC MOTYT IPUBECTH K yTPaTe, COKPAIICHUIO YUCIICHHOCTH MM UCUC3HOBCHUIO BUIOB M/HJIM €CTECTBEHHBIX Cpell OOUTAHUS,
(hu3MUIeCKUM U3MEHEHHUS B MOPCKO# Cpefie, yTpare OMOJOrHYeCKOro Pa3sHoo0pasus U HEPAIMOHATLHOMY HCITOJIb30BAHUIO
pecypcoB KUBOH PUPOIBI?

101. | 8.8.3 BrInoiHseT 1 yIpeKIeHHE ¢ 0CO00H TIIATEIEHOCTHI0 COOTBETCTBYIOIINE HOPMBI 3aKOHOIATEIILCTBA, KACAIOIIUECS 00eCecUeHHS
oOpamieHus ¥ yXoJia 3a JXUBOTHBIMU?

8.9 Konuxypenmut

102. | 8.9a YBaxkaeT I yUpESIKICHHE NMYIICCTBCHHBIC IPaBa KOHKYPEHTOB (MaTepHalbHBIC U HEMaTepUAITbHBIC) U M30eraeT JIM HeATHIHBIX
MPAKTHK, TAKUX, KAK TPOMBIIUICHHBIA MIMTAOHAXK?

103. | 8.9b H3beraeT mu yUpeKACHUE TOOUIPEHUS WK 3aKIFOUYCHUS IOTOBOPOB, HE3aKOHHO HITH HEJIETaIbHO OTPAaHMYUBAIOIINX

IESATENHLHOCTE?

9.1 Monumopune, usmepenus, anaau3 u OYeHKa

104.

9.1

YcTaHOBIICHBI, BHEJPEHBI U MOACPKUBAIOTCS JIX B pab0ueM COCTOSHHU COOTBETCTBYIOIIME METOABI MOHHUTOPUHTA, H3MEPEHHS,
aHaIM3a yIydileHus: QyHKIIMOHUPOBAHMS CHCTEMbI MEHEPKMEHTA COIUaIbHOW OTBETCTBEHHOCTH?
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105. (9.1 CoxpaHnsiercs JOKyMEHTUpOBaHHasl HH(OPMAIKs, CBUAETENBCTBYIOIAs O BHIIOJIHEHUN TPEOOBaHUI 10 MOHUTOPHHTY U
U3MEpEHUsIM?

106. |9.1 IIpoBoanTCS N1 aHATN3 M OIICHKA JAHHBIX ¥ WHPOPMAINH, TTOJIYyIaeMBIX B X0JI¢ MOHUTOPHHTA, N3MEPCHUH?

9.2 Oscuoanusn 3auHmepeco8aHHbIX CHOPOH

107. (9.2 [IpoBoanTCs 1 IEpHOAMYECKUI MOHUTOPUHT HH(OPMAIINH, KaCAIOIIEHCsl MHEHHUS 3HAYNMBIX 3aHHTEPECOBAHHBIX CTOPOH B YaCTH
TOTO, BEINOJHACT JIM YUPESIKACHHE UX TPEOOBAHMS M OXKHMIAHNUS, KACAIOIINECS TOBEACHHUS B 00IACTH COIMAILHOM
OTBETCTBEHHOCTH?

9.3 Buympennuii ayoum

108. |9.3a IIpoBoxsrcs mu BHyTpeHHne ayautel CMCO?

109. |9.3a IIpoBonsrcs nu BHyTpeHHUe ayautsl CMCO 4yepes 3amiaHupOBaHHbIE HHTEPBAJIbl BPEMEHU?

110. [9.3b OmnpezneneHsl 1 KPUTSPUH U 00JIACTh MPUMEHECHHUS ayJUTOB?

111. 19.3c SIBnsr0oTCA 1M ayAUTOPHI OOBEKTUBHBIMU M O€CTIPUCTPACTHRIMU?

112. [9.3d JloBosATCS 1M Pe3yABTaThl Ay TUTOB JI0 COOTBETCTBYIONINX PYKOBOJAUTEICH?

113. |9.3e CoxpaHseTcst 1 JOKYMCHTUPOBaHHAs HHYOPMAITHUS 110 pe3yabTaTaM ayauToB?

9.4 Ananusz co cmopomsl pyKo8oocmea

114. 194 ITpoBoaurcs nu nepuonnueckuit ananuz CMCO co CTOpOHBI PyKOBOJICTBA?
115. |94 [InanupyeTcst ¥ NPOBOJUTCS JIM aHAJIU3 CO CTOPOHBI PYKOBOJICTBA C YUETOM:
e  craTyca BBIIOJHEHHUS MEPONPUATHH MO pe3ynbTaTaM NPeAbLAYIINX aHAIU30B CO CTOPOHBI PyKOBOZCTBA?
e  u3MeHeHus Biustonme Ha CMCO?
®  CTENCHH JOCTWKCHUS IieTiel B 00macTi kauecTBa?
e wuHpopManuu o pyHKuHoHHpoBanue CMCO, B ToM grcie HHPOPMAIIHIO O 3aWHTEPECOBAHHBIX CTOPOHAX?
®  pe3yIbTATOB MPOBEPOK COOTBETCTBHS KOACKCY IMOBEICHUS, 3aKOHOJATEIBHEIM TPEOOBaHUSIM?
e oOmeHa nHpopmanmeit ¢ 3C u 00paTHYIO CBA3b, BKIIFOYAS JKATOOBI U IPETCH3MH?
®  pe3yIbTATOB BHEIIHWX W BHYTPEHHHUX ayIHUTOB?
®  CHUTyalld B OTHOLICHUH KOPPEKTHPYIOIIUX JeiicTBUN?
®  Pe3ynbTATOB JUI HOCTOSHHOTO YIy4IICHHS?
116. (9.4 CoxpaHsgeTcsi JOKYMEHTHPOBaHHAs HHPOPMAIKS O TIPOBEICHHBIX aHAJIM3aX CO CTOPOHBI PYKOBOJICTBA?

10 Yayuwenue
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I'ocynapcTBeHHOE AaBTOHOMHOE YUpekIeHHe COIHAIBHOr0 00CTyKUBAHNS
HacesJeHus1 CBepaiioBckoil 00/1acTu «KOMIJIEKCHBIH IEHTP COUMATBLHOTO
o0cy:knuBaHHs HaceJieHusi ropoaa bepesosckoro»
JdoxkymeHTHpOBaHHASA HHoOpMaUMs
PykoBoactBo no BHyrpennum ayauram CM CO»
AN P BA CM CO-03-2018 Ox3emmasip Ne 1 cTp.30 u3 38

117.

10.1

IIpoBoauThCs 11 YUpekIeHUEM:
e  WICHTU(UKAIMSI HECOOTBETCTBHUS,
e  JeiicTBUA [Tl YIPaBIECHUS U KOPPEKIIUN HECOOTBETCTBUS,
®  OIICHKA M0 MPEAOTBPAILEHHUI0 HECOOTBETCTBUS U IIOBTOPHOTO BO3HUKHOBEHHUSI;
®  pPE3yJbTATUBHOCTH NPOBEACHHBIX KOPPEKTUPYIOIUX ACUCTBUM;
e 1pu HeoOXoxuMocTH BHeceHne n3mMeneHnn B CMCO;
® BHECEHHE PEKOMEHJALNU N0 JESHCTBUSIM?

118.

10.1

CoxpaHnsieTcs 1 T0OKyMEHTHPOBaHHAsI HHPOPMAIHS O BHIIBICHHBIX HECOOTBETCTBHAX, MPEIIPUHAMAEMBIX AEHCTBUIX U
PE3yNbTaTUBHOCTH 3TUX AEHCTBHI?

119.

10.2

Hmerotes mn CBUACTCIILCTBA ITOCTOSHHOT'O YJIYHYIICHUA NPUTOAHOCTH, AACKBATHOCTHU U PE3YJIbTATUBHOCTHU CMCO?

120.

10.2

Omnpenenser mu Opranu3anys 0o pe3yabTaTaM PaCCMOTPEHUS, YTO UMEIOTCS JIM OTPEOHOCTH I BO3MOXHOCTH, TPeOyIOIIHe
pPaccCMOTPEHNUS B KAYECTBE MEp 10 TIOCTOSIHHOMY YITy4YIICHHUIO?

OnpocHBI JTHUCT 3aMONHAI: AyAUTOD

(moamuce/®.1.0.)

JlaTa
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I'ocynapcTBeHHOE AaBTOHOMHOE YUpekIeHHe COIHATBHOr0 00CTyKUBAHNS
HacesieHusi CBepayioBckoii 001acT « KOMIJIEeKCHBIN HEHTP COIHAIBHOIO
00cIy:KNBaHMS HAaceJieHus ropoaa bepe3osckoro»

JdoxkymeHnTHpOBaHHAsA HHoOpMauus
PykoBoactBo no Buyrpesnum ayauram CM CO»

Ox3emmsip Ne 1

cTp.31 u3 38

IIpuioxenue 6

AKT HecoOTBeTCTBMH/ HA0/II0JeHUHN U KOPPEKTHPYIOIIUX el CTBUI 0 HTOramM

BHYTpPeHHero ayaura Ne

oT

Yacte 1

[IpoBepsiembrit
00BEKT
(monpaszneneHue,
JOJKHOCTHOE
JIUII0, MPOIIECC):

Cranpgapr:

Aynurop:

(®.11.0.)

(moamnuce)

Jara

(neHb, mecsIy, rog)

Yactb 2. HecoorBercTBHe/Habmonenne”

I'pajarys:3HaunTeNbHOE ||
He3HauuTeapHoe ||

HYHKT CTaHaapTa

PykoBoauTens rpymniisl
ayJUTOPOB

(I0 1K Ch)

PykoBoauTens mpoBepsieMoro
MoApa3IeJICHUs

(moamuce)

Yacrts 3. [Ipuunnbl HecooTBeTcTBHsA / Koppekuusi 1 KoppekTH

yYIOIIHe 1eHCTBUS

HpI/ILII/IHBI HECOOTBETCTBHA.

Koppekuust u KoppeKTUpyOIIHe 1eHCTBUS:

IIpeanonaraemas nara
BBITIOJTHEHUS

(meHb, MecsiIl, Tox)
PykoBoauTens mpoBepsieMoro

noapa3aciIiCHUA
(®.11.0.)
(monuch)
KoppekTupyromume neicTBrs NpUHSATHI
(©.1.0.) (moamuch)
JlaTa

(meHs, MecsIL, TO)

Yacts 4. [loaTBepikaeHue ycTpaHeHUs1 HECOOTBETCTBUS

Koppexrupyromee neiictaue pesymsratupo: Ja[ | Her [ ]

JlaTa

(meHn, MecIL, TOI)

Aynutop

(Pammmus, 1.0.)

(moammch)
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I'ocynapcTBeHHOE aBTOHOMHOE YUYpe:KIeHHe CONATBHOr0 00C/ Iy KHBAHUSA
HacesieHusi CBepayioBckoii 001acT « KOMIJIEeKCHBIN HEHTP COIHAIBHOIO
o0cay:kuBaHHUA HaceJleHust ropoaa bepesoBckoro»
JdoxkymeHnTHpOBaHHAsA HHoOpMauus
PykoBoactBo no Buyrpesnum ayauram CM CO»
AN P BA CM CO-03-2018 Ox3emmsip Ne 1 cTp.32 u3 38

Mpuiaoxenne 7

AKT ITIPOBEJAEHUA BHYTPEHHEI'O AYJIUTA CM CO Ne

Yacte 1

IIposepsiembie
110JIpa3/1eIeHUs/IPOLIECChI:

PykoBoauTenu MIPOBEPSIEMBIX
MoApa3AeIICHUIA/TIPOIECCOB:

PykoBoauTens rpymnisl
ayJIUTOPOB:

AyauTopsr:

Cpoxku ayaura:

Yacrs 2. O0bem ayaura: Y10cToBepeHHe B TOM, YTO JesiTeIbHOCTh NIPOBepPsieMbIX
noJpas/iesieHni, MPoLeccoB yI0BJIeTBOPsieT IPUMEHUMbIM TPeOOBAHUM

Cranpapra:

HopmatuBHbIX JIOKYMEHTOB,
IIPUMEHUMBIX B JEATEIBHOCTH
IIPOBEPSIEMBIX NTOAPA3ICICHUN:

Yactp 3. OTuer 00 ayaure

KonmuecTBO BBEISIBICHHBIX HECOOTBETCTBHIA: Homepa AKTOB 0 HECOOTBETCTBHUSIX:
B TOM YHCJIE 3HAUNTEIIHLHBIX

B TOM UYMCJI€ HE3HAUUTEIIbHBIX:
KonmnuecTBO BBISIBIEHHBIX HAOIIOAECHUN: Homepa AxToB 0 HaOIIOICHUSIX

PexoMenganyy pyKoBOAUTENS TPYIIIBI AYAUTOPOB:

CucreMa MEHEKMEHTA KauyeCcTBa pe3yIbTaTUBHA: Ha[ ] Her [_]
PykoBoguTens rpymnmsl PykoBogurenn
ay/IuTOPOB (mozrice) MIPOBEPSIEMBIX (mozmmce)
MOJIpa3IeJICHUI
(moamuce)

IIpuMeyanue (MpeAT0KEHHUS 110 YIyYIIEHUAM, I10JI0KUTEIbHbIC IPAKTHKHU B
noApa3ieJieHuy M 1p.):

32



I'ocynapcTBeHHOE aBTOHOMHOE YUYpe:KIeHHe CONATBHOr0 00C/ Iy KHBAHUSA
HacesieHusi CBepayioBckoii 001acT « KOMIJIEeKCHBIN HEHTP COIHAIBHOIO
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PykoBoactBo no Buyrpesnum ayauram CM CO»
AN P BA CM CO-03-2018 Ox3emmsip Ne 1 cTp.33 u3 38

Ipuio:xkenne 8

Ilnan nos npoBeneHust
3aKJIIYHUTEIbHOT0 COBEIaHUsi(npumep)

PykoBoauTeJb rpynnsl ayAuTOpoOB:

1. IloGnaromapui cOTpyIHUKOBYUpexkIE€HUS 3a OKa3aHHYIO TOMOIb B OpraHU3aluu
Y IIPOBEACHUHU ayJIUTa.

2.  HamomHui npucyTCTBYIOIIMM O IPUYMHAX, LIEJIM U METOJE ayIUTa.

3. HHdopmupoBanm o BBHINOJHEHHH ayauTa B TOJHOM OOBEME U B CPOKH,
ycranoBieHHble [ itanom BHyTpennero aynura CM CO.

4. IlomBen uTOrM M NPEICTaBWJI BBIBOJBI TPYIIBI BHYTPEHHUX AayJUTOPOB IIO
pesyibTataM ayauTa ¢ HEOOXOOUMBbIMH (DakTaMM W KOMMEHTApUSMH IO BBISBICHHBIM
HECOOTBETCTBUSAM U HAOJIIOJIEHUSM C pEKOMEHJAlMel JUIsi PYyKOBOJCTBA O COOTBETCTBUU
CM CO.

5.  IlpoundopmupoBar o0 TpeOOBaHUAX 1O CpoKaMm THpeicTaBieHus IlmaHa
KOPPEKTUPYIOLINX MEPONPHUATUH 10 YCTPAaHEHUIO HECOOTBETCTBUH IO BCEM BBISBICHHBIM
HECOOTBETCTBUM, BKJIIOYAsl aHAIN3 IPUYUH BO3HUKHOBEHHS] HECOOTBETCTBUH.

6. IIpoundpopmupoBasl 0 Cpokax HpPeJOCTaBIEHUs AKTa MPOBEIEHHUS BHYTPEHHETO
aynuta CM CO.

7. IlpouncpopmupoBasl 0 MopsaKe MOAAYM MPETEH3UH/aNeIUISIUUNA O MPOBEACHUIO
WM 110 3aKJIIOYEHMSIM 110 pe3yibTaTaM ayIuTa.

8.  Jlayi oTBeTHI Ha Bce MHTEPECYIOIINE BOIIPOCHI IPUCYTCTBYIOLIHX.

IIpencraBuresib pyKOBOACTBA MO Ka4€CTBY:
1. TobGnarogapun rpynny BHYTPEHHUX ayAUTOPOB 32 MPOJEIaHHYIO padoTy.

PEHIEHUE: Cuurate 3aKii4eHHe TIpyHnbl BHYTPEHHHMX  ayJUTOPOB  IOJHOCTBIO

COTJIACOBAHHBIM.
Ne HoaxHocTh D.N.0. Hara Moanuceh
n/n
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HacesJeHus1 CBepaiioBckoil 001acTu «KOMIJIEKCHBIN IEHTP COUMAJIBLHOTO
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IIpunoxenne 9

CBOJIHBIMOTYET 3a roj
no BHyrpenHuM ayauram CM COT'AY «KIICOH r. bepe3oBckoro»

Y1Bepxaaro

[IpencraBuTens pyKOBOJCTBA MO KAYECTBY
®.1.0.

[ara

CornacHo yrBepxkaeHHoi [Iporpamme BHyTpeHHUX ayautoB CM CO Ha 20 rox B nepuon
(-1l kBapTanoB) OBUIO MPOBEIEHO BHyTpeHHuXx ayautoB CM CO no
noJpasiesieHusM (mporeccam), opopmieHsl AKTHI TpoBeAeHus: BHyTpeHHero ayauta CM CO.

[lo pe3ympTaTaM TPOBEACHHBIX BHYTPEHHUX ayauTOB  OQOPMIIEHBI AKTBI O
HECOOTBETCTBUSIX M HAOIOJCHUAX B KOJIUYECTBE .

CBC,I[@HI/IH O BBIIBJICHHBIX HCCOOTBCTCTBHAX U Ha6J'IIOI[eHI/I${X IIpUBCACHLI B Ta6n1/1ue:

KomndecTBO BBIABICHHBIX HECOOTBETCTBHIA: HOMepa AKTOB 0 HECOOTBETCTBHSIX

B TOM YHCJIC 3HAYUTCJIbHBIX:

B TOM YHCJIC HEC3HAUYUTCIIbHBIX

KonmnuecTBO BBISIBIEHHBIX HAOIIOAEHUMN: Homepa AkToB 0 HaOMIOICHUSIX:

Pexomenmanyu PYKOBOAUTEIIA I'PYIIIIBI ayAUTOPOB:

Cucrema MEHEPKMEHTA KaueCcTBa pe3yJbTaTHBHA: Ha[ JHer[ ]

[Ipumeuanue (MpeanoKeHus Mo YIydllIeHUSIM, TOJI0XKUTEbHbIE IPAKTUKU B MMOAPA3JICICHUIX U
ap.):

CBoanblii oTueT no BHyTpeHHUM ayautaM CM CO yupexaeHus NoAroTOBUII:

PykoBoauTens rpynmsl ayiuTopoB

(moamuce/®.1.0.)
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I'ocynapcTBeHHOE AaBTOHOMHOE YUpekIeHHe COIHAIBHOr0 00CTyKUBAHNS
HacesJeHus1 CBepaiioBckoil 00/1acTu «KOMIJIEKCHBIH IEHTP COUMATBLHOTO
o0cy:knuBaHHs HaceJieHusi ropoaa bepesosckoro»
JdoxkymeHTHpOBaHHASA HHoOpMaUMs
PykoBoactBo no BHyrpennum ayauram CM CO»
AN P BA CM CO-03-2018 Ox3emmasip Ne 1 cTp.35 u3 38

Hpniaoxenne 10

Ilnan
KOPPEKTUPYIOIIMX MEPONPUATHI 10 YCTPAHEHUI0 HECOOTBETCTBUIA,
BbISIBJICHHBIX B X0/1¢ NpoBeaeHnsi BHyTpeHHero ayaura CM CO Ne

Ne Kpartkoe Ipuvuna Koppexkuus OTBeTCTBEHHBbIH Cpok CBugerebcTBa
n/n coiep:kaHue HECOOTBETCTBHUS KoppekTupymwouee neiicteue 3a BBINOJIHEHHE | BBITIOJTHEHUS BBINOJTHEHHSA
HECOOTBETCTBHS
1.
2.
n

[1nan noaroToBuMI:
PykoBoauTens mpoBepeHHOTO MOApa3aeIeHUS

(monnucy/®.1.0.)
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I'ocynapcTBeHHOE aBTOHOMHOE YYpeKAeHHe COLHAIBHOr0 00CyKUBAHUSA
HaceseHHs1 CBepa1oBckoi 001acTH «KOMIJIEKCHBIM HEHTP COLMATBHOTO
00caykuBaHMs HaceJieHus ropoaa bepe3oBckoro»
JloxkymMeHTHpOBaHHAsA HH(OpMALHS
PykoBoacTBo no BHyrpenaum ayauram CM CO»
N P BA CM CO- 03-2018 Ox3emmsip Ne _1 cTp.36 u3 38

JIuer coriracopanus

3aMecTUTeNb NBanosa M.T.
AUPEKTOPA [Moanuce Hara
3amecTUTENb [amryraunosa B.B.
AUPEKTOpa IToanuck Jara
I'maBHBIT Capadanosa C.T.
Oyxrainrep [Toanuce Hara
IOpuckoncynsT Mensenesa U.E.
Iloanuck Jarta

CroenuaiucT 1o

Pomanosa 1.10.
Kaapam Iloamuce JlaTa
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I'ocynapcTrBeHHOE aBTOHOMHOE YUpPe:KIeHHE COLHATBHOI0 00C Iy KHBAHUA
HaceneHus CBepaiioBekoii 00s1acTn «KoMIUIeKCHBIH HEHTP COLMAJIBHOTO
00cayKMBaHUs HacejieHus ropoaa bepe3oBckoro»
JlokyMeHTHpOBaHHAsA HH(OPMALHS
PykoBoacTBo no BHyrpenauMm ayauram CM CO»
AN P BA CM CO-03-2018 Ix3emmiasip Ne _1 crp.37 usz 38

JIMCT perucTpauvu u3MeHeHHu i

No Howmepa nuctoB (cTpanmi) No [Tonnucey | Jlata Cpoxk

U3- | 3aMe- | HOBBIX aAHHYJIH- JIOKyMEHTa- BBEJICHUS
Me- | HeH- POBaHHBIX OCHOBaHUs U3MEHEHUs
He- | HBIX

HUS
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I'ocynapcTBeHHOE aBTOHOMHOE YUpPe:KIeHHE COLHATBHOI0 00C Iy KHBAHUA
HaceneHus CBepai1oBekoii 00s1acTn «KoMIIEeKCHBIH HEHTP COLMAJIBHOTO
00cayKMBaHUS HacejieHus ropoaa bepe3oBckoro»
JlokyMeHTHpOBaHHAsA HH(pOPMALHS
PykoBoacTBo no BHyrpenauMm ayauram CM CO»
AN P BA CM CO-03-2018 Ix3emmiasip Ne _1 crp.38 usz 38

Jluer o3HakoMJIeHUS

D. U 0. Honxncnocmo Iloonuce
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