IIJIAH MEPOIIPUSTUI

T'AYCO CO «KIICOH I'OPOJIA BEPE30BCKOI'O»

1O YJIIYYHIEHUIO KAYECTBA OKA3AHUA YCJIYI HA 2021 I'OJQ

YTBEpXACHO:

npukazom nupekropa FAYCO CO
«KILCOH ropozaa bepezosckoro
Ne 619 - ocu ot 30.12.2020 rona

OcHoBaHue peanu3alnu
(He3aBUCHMasl OIIEHKa KauecTBa)

Meponpusirtus

Cpok
peanuzanu
u

OTBETCTBEHH

13171 Pesynbrar

L Ilokazamenu, xapaKkmepu3syroujue OmMKpPblmMOCmb U 00OCHYRHOCHb UHDOpMAaAyUU 00 OP2AHU3AYUU COYUATbHO20 0OCTIYHCUBAHUSA

1. IloaHoTa W aKkTyaJdbHOCTh MH(pOPMAIMU 00 OPraHU3AUMH CONHMAJBHOrO O0CIYKHBAHMA, pa3MelaeMOil HA 00HIETOCTYNMHBIX HH(OPMALHOHHBIX
pecypcax (Ha MH(OPMALMOHHBIX CTEHJAX B NOMEILUEHUM OPraHU3alMU, HAa OQUUHUAIBHBIX CAWTaX OPraHM3aUMU COLHUAIBHOrO O00C/IY;KMBAHUS,
OPTraHoOB HCNOJHUTEIbHON BJIACTH B HHGOPMAIMOHHO-TeJIeKOMMYHNKAIIMOHHOM ceTH «AHTepHeT» (1asee — ceTh «AHTEepHETY):

1.1. | OTKpBITOCTE W  MIPO3PAYHOCTH Pasmemienne undopmanuu o npesrensHocTH [AYCO B TEUCHUE TIAPEKTOP - ylyulieHue paboThl
rOCYJapCTBEHHBIX u CO «KIICOH ropoaa Bepézorckoro» rona Hacumosa P.M. 110 UHPOPMUPOBAHHIO
MYHHLUNAIBHBIX YUPEKICHUHA - Ha 00LIeOCTYTHBIX HHPOPMALIMOHHBIX pecypcax: (obHOBIIEH TJIaBHBIN nacenenus bI'O o
I10Ka3aTciib peﬁTHHFa Ha -CpeacTBax MacCOBOU I/IH(l)OpMaHI/II/IZ Hnue 6yxraﬂTep paGOTe YIpEKIACHUS,
oUIHaTEHOM caiite JUTSt B razetax: «bepé3oBckuil pabounit», «30m0Tas ropkay, | uHpopMan Capadanosa C.I'. - HOBLIIIEHIE
pasmenieHuss MHGOPMALUM O «bepésa - ungo»; U — B 3aMECTHUTEIb YIOBIETBOPEHHOCTH
rOCyIapCTBEHHBIX u -Ha  KaHajme  MecTHoro  TeneBuaeHus  «Bek | TeuenumelO JIUPEeKTopa IP@KIAH KaueCTBOM,
MYHHIIUTANBHBIX YUPEKICHUIX B TEJIEBUICHUS THEH co [MamMryTanHoBa [OIHOTOMN 1
cetn «MHTEpHET» -MH(POPMALIMOHHBIX CTEHJIaxX B MOMEIIECHUH JTHS B.B. JOCTYIHOCTBIO

OpraHM3aIny; MIOJTyYEeHUS uHpOpMALH O paGoTe
-0 UIHATEHOM caiite 10171 YUPEKICHHUS.
yupexxaenust https://zabota034.msp.midural.ru; W3MEHEHHUS

- Ha  CTpaHMIAX B  COIMANBHBIX  CETAX: )

«OIHOKIIACCHUKWY, https://ok.ru/ktssongoro
«BKonrakre» https://vk.com/kcsonbrz;
-HHTEpHET-caiiTe WWW.DUS.gov.ru;

- Ha oduIMaIEHOM HHTEPHET-TIOpTAlIE
Anvuanctparuu  bep&30BCKOTO TOPOJCKOTO OKpyTa
(manee — BI'O);
-MH()OPMAIIMOHHBIX

CTCHOAax B AAMHUHUCTpAIUAX
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1.2.

HaJIn4ne UHQOpMaLUH 0
IEATeTLHOCTH OpraHu3aInu
COLMANBHOrO 00CTyXuBaHUs (B
TOM YHKCIIE O MIEPEYHE, MOPSAKE U
YCIOBHSIX IPEeI0CTaBICHUS
COIMANBHBIX YCIyT, Tapudax Ha
COLIMaJIbHBIE YCIIYTH) Ha
WHPOPMALMOHHBIX ~CTEHAAX B
MOMETIEHUSX OpraHu3aIuny,
pa3MeleHue ee B OpouIopax,
OykieTax

nocénkoB bI'O;

-Opomrropax, Oykierax, maMsATKax, WHPOPMAIMOHHBIX
JIUCTAX;

-y4acTHe B alapaTHOM COBEHIAaHUHU aJIMUHUCTPAIUU
BI'O mpu rnaBe wnm TpW 3aMeCTUTENE TJaBbI 110
COIMAJIFHBIM BOTIPOCAM;

-y4acTHE€ B amnmapaTHOM COBEIIAHUU COIUATBHBIX
ciyx0 B YTpaBIeHUH CONUATBHON MOMUTUKH Ne24;
-yqactue B Pa3IMIHBIX KOMUCCHSIX
agmuuuctparuu bI'O.

npu

2. Hanunume aJbTepPHATHBHOI BepCHH 0(HIMATBHOIO CaiiTa OPraHU3aLUH COMUAIBHOTO 00Cay:KUBaHus B ceTH « MHTEepHET» /151 HHBAJIM/IOB 110 3PEHHUI0
2.1 | Hamnune aIbTepHATUBHOMN oOecrieueHrue pabOTBl  aTbTCPHATUBHOW BEPCHM IS B TEUCHUE CHEUAIIUCT 110 yilydiienue paboTsl Mo
Bepcur  OQUIMAIBHOTO  caiiTa WHBAJUIOB 10 3pEHUI0 Ha OQUIHANGHOM caiite rozaa COLMATEHON MH(OPMHUPOBAHUIO
OpraHu3aIuu COLIMAIILHOTO yupexxaenust https://zabota034.msp.midural.ru; pabote Cekucos rpaxxaan ¢ OB3 o
00CITy KBaHHS B ceTH JI.H. paboTe yupeKIeHHUS;
«HTEpHET» I WHBAIUAOB TI0
3PEHUIO
3. Hanu4ne AUCTAHUMOHHBIX CIIOCO00B B3aUMOEICTBYS OPraHU3alMM U MOJydaTesieil CONUAJBLHBIX YCIYT (oy4eHre uHGopManuu, 3aiuch Ha IPpUEM
H p.):
3.1. | Tenedon obecrieyeHWe HANWYMS JUCTAHIUOHHBIX CIIOCOOOB 3aMECTHTEIb MOBBIIIIEHHUE YIOBJIET
B3auMozieiicTBus LleHTpa M momydaTenei COMaIbHBIX JIMPEKTOpa BOPEHHOCTH TpaXkJaH
YCIIyT: B T€UCHUE NBanosa M.T'. KaueCcTBOM, IOJTHOTOM
3.2. | snekTpoHHas Houra, obecrieyeHne  (DYHKIMOHUPOBAHHS  DJICKTPOHHOTO rozaa MPOTPaMMUCT U JIOCTYITHOCTBIO
AJICKTPOHHBIC CEPBUCHI Ha cepuca Ha odumanTEHOM caiite Jlykesnen A.H. WHPOPMAITUH O
O(HUIIUATBLHOM caiite yupexaenust https://zabota034.msp.midural.ru; CIICIHAITHCT MO paboTe yupeKIeHus;
opranuzanuu B cet «MHTEpHET) Ha CTPAHMUIIAX B COLIMANIBHBIX CETAX: COLIMATEHON - YBEITMYEHHE J0JIN
«OTHOKITACCHUKIY, https://ok.ru/ktssongoro pabote Cexucon JIMII, CYUTAOIINX
«BKonrakte» https://vk.com/kcsonbrz, J.H. UHPOPMHUPOBAHHE O
«Instagramy» https://www.instagram. pabote yupexaeHus
-o0ecrieyeHre PyHKIIMOHUPOBAHUS TeIe()OHHON CBSI3H, Y TIOPSIJIKE
3IIEKTPOHHOM 1mouThl S0C034@eqove6.ru IIPEIOCTABICHUS
YCIIYT JOCTYIHBIM U
JIOCTAaTOYHBIM
4. Pe3y1bTaTHBHOCTH OOpaleHui

MOJIy4eHUs1 Heo0XoAuMOH MH(popManuu

Nnpu HUCHNOJbL30BAHUM AUCTAHIUOHHBIX crnocoooB B3aI/IMOZ[617[CTBI/IH ¢ IoJqyvaTejasaMu

COIMANBHBIX YCJIYT A
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4.1. | nonst pe3yabTaTHBHBIX 3BOHKOB - OCYIIECTBIICHHE KOHTPOJIS u aHanM3a B TEUCHUE 3aMECTHUTEIIb MOBBIIICHHE
mo TeneoHy B OpraHU3AIHUIO Pe3yIbTaTUBHOCTH obOpareHmit moJTyJaTesnei rojaa IIPEKTOpa Pe3yIBTaTHBHOCTH
COLIMATBHOTO OOCTYKUBAHUS IS COILMATILHBIX YCIIYT B YUPEIKICHHE: HBanoBa M.T'. oOparteHult mpu
MOJTyYCHUS HEO0OXOIUMOI -o(hOpMJICHHE U BEJICHUE KYypHAJa yueTa OOpalicHHIA B 3aMECTHUTEIIb HCITOJIb30BaHUHU
nHpopMaIu oT qucia YapeKIeHIE; IAPEKTOpa JIHCTAHITUOHHBIX
KOHTPOJILHBIX 3BOHKOB - ohopMIIeHHE W BEeICHHE XypHalla y4era oOpalieHuit [HamryTamHOBa CII0C000B
4.2. | nons Pe3yJIbTaTHBHBIX rpaXJaH Ha BBIC3JHBIX MPHEMax CICIUAINCTaMHU B.B. B3aUMOJICHCTBHS C
oOpallleHUi# B OpraHU3aIUi0 YUPEKICHUS; CITCLIHAIUCT 1O MOJTyYaTEIISIMA
COLIMAIBHOTO OOCITYKHBaHUS TI0 - oopMIeHEe U BeJleHNE JXypHaIa ydera oOpareHuit COIMATILHOU COIMAIBHBIX YCIyT
JNICKTPOHHOM  MOYTe WM C o tenedony «TenedoH goBepus»; pabore Cexucor JUTSL TTOJTyYCHUS
MTOMOIIIBIO 3IEKTPOHHBIX -coop u aHaim3  uWHpOpPMAIMM,  IOJTYYCHHOM JI.H. HEO0XOAMMOM
CEpBHCOB Ha O(UIIMAIIEHOM CanTe HOCPECTBOM 3JIEKTPOHHOU mo4Thl S0C034@egov66.ru, 3aBeIyIOIIHN nH(DOpMaUN
opranmzanuu B cetu «/HTEepHET» ANIEKTPOHHOTO CepBHCAa Ha O(QUIMaTEHOM caiiTe OTEIICHUEM
JUIA  TIOJYYEHHUS HEeOOXOaUMOM yupexaenus https://zabota034.msp.midural.ru, CPOYHOTO
nH(pOpMaITUU oT qyuciaa Ha CTPaHUIIAX B COIUATBHBIX CETAX: COIMAITEHOTO
KOHTPOJBHBIX O0pAIeHHH «OTHOKJIACCHUKIY, 00CITyKUBaHHUS
https://ok.ru/ktssongoro «BKonrakre» Esceesa H.B.
https://vk.com/kcsonbrz, , 3aBeyIOLINI
«Instagramy https://www.instagram. y4aCTKOBOM
COLMaTLHOM
CITYK00i
baranosa H.B.
5. Hanu4ne BO3MOKHOCTH HANPABJIEHUS 3asiBJIeHUs (3KaJ100b1), MPEVI0KEHUI U 0T3bIBOB 0 KaYecTBe MPeI0CTABJIEHUS] COUMATbHBIX YCJIYT
5.1. | auuHO B OpraHHU3aIIHIO -o0ecreyeHre BO3MOXKHOCTH HANpPAaBJICHUS 3asBIICHUSI B TCUCHHE CEKpeTaph, TIOBBIIIEHHE YPOBHS
COIMAJIBHOTO 00CITY>KUBAHHUSI (>xano0bl), TPEUIOKCHUH U OT3BIBOB O KauyeCTBE roja FOPUCKOHCYJIBT YIOBJIETBOPEHHOCTH
5.2. | mm4HO BO BpeMs  BBIE3THBIX MIPEIOCTABIIEHUS COITMAEHBIX YCIIYT: YUPEKICHUSI IpaX/IaH KauyecTBOM,
MIPUEMOB HaceJICHHsI -BeJIeHHUE JXypHaIa oOpalieHuii; 3aMECTHUTEIb [TOJTHOTOU U
5.3. B SHCKTpOHHOﬁ q)OpMe Ha - BCIACHHC )KypHaﬂa perucTpanumn 3asBJICHUM Ha JUPCKTOpa JOCTYITHOCTBIO
opHUIHATEHOM caiite npenocraBieHue couuansHbix yeayr B TAYCO CO HBanosa M.T'. uHpopMaIK 0 padoTe
OpraHu3aluu COIMAILHOTO «KICOH ropona bepé3osckoroy; 3aMECTUTEND YUPEKICHUSL;
00CITy’KUBAHUS B cetn - OpraHu3alys BBIC3IHBIX MPUEMOB M BEJICHHE JKypHaia JIUPEeKTOpa - [IOBBILIEHHE
«MHTEpHET nmpuemMa TrpakIaH, OOpaTHBIIMXCS K Yy4aCTKOBOMY [lamMryTauHOBa PE3yNBTaTHBHOCTH
54. | mo TenepoHy /Ha «TOPAUYIO CHELIUAJIUCTY; B.B. o6paleHuii pu
JIMHUIO» YHOJIHOMOYEHHOI'0 - Bemeare Kauru oT36IBOB 1 npeﬂnomeﬂnﬁ; 3aBCAYOUIUEC HUCIIOJIB30BAHUA
HCIIOTHUTEIBHOTO oprana -o0ecnieueHre pabOTBI  DJIEKTPOHHOIO CEPBUCA HA OT/ICNICHUSMH, JUCTAHIIMOHHBIX
I‘OC}’)IapCTBeHHOfI BJIACTU B O(I)I/IL[I/IaJ'H:HOM caiite Y4aCTKOBBIC CIIOCO0O0B
chepe COLMATBLHOTO yupexaenus https://zabota034.msp.midural.ru, CIIELIUATUCTHI 110 B3aMMOJICHCTBHS C
00CITyKBaHHS Ha CTPaHUIIAX B COIMAIIbHBIX CETAX: COIHAIBHOM noJTyuaTeIsIMI
«OMHOKIaCCHUKI https://ok.ru/ktssongoro pabote COLMATBHBIX YCIYT I
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«BKonrakre» https://vk.com/kcsonbrz MOJTyYEHUS
«Instagramy https://www.instagram. HEOOXO0IUMOI
UHPOpPMaIUH
6. Hannune nngopmManum o Nopsiike MOJAAYH JKAJI00bI 10 BOMPOCAM KA4eCTBA 0KA3aHHUsl CONMATBHBIX YCJIYT:

6.1. | B 0OIIENIOCTYIHBIX MeCTaX Ha obecricueHne HanW4us UHQOpMALUMM O TOPSAAKE | B TCUCHHUE 3aMECTHTEITh TIOBHIIIIEHHE YPOBHSI
I/IH(I)OpMaI_II/IOHHbIX CTCHIaX B nmogayu J)KalIo00bBI 1O BOIIpOCaM KadeCTBa OKa3aHHWA roga JUPEKTOpa YIOBIETBOPEHHOCTH
OpraHu3almu COIIMAIBHOTO COIIMAJIBHBIX YCIIYT: laMryTauHOBa IpaX/IaH KauyecTBOM,
00CITy)KUBaHUS -B  OOLIETOCTYMHBIX MecTax Ha HMH(POPMAIIMOHHBIX B.B. HOJIHOTOM 1

6.2. | Ha opuIMATEHOM caiire CTEHJaX B YUPEKACHUM; CHEIHAHCT T10 JIOCTYIHOCTBIO
OpraHu3aluu COIIMAJIBHOTO -Ha opUIATEHOM caiite COIIHAJILHOMI uH(popMauu o paborte
00CITy)KUBAHUS B cetu yupexaenus https://zabota034.msp.midural.ru, pabote Cexucos YUpEKICHHUS
«HTepHeTY Ha CTPAHMULAX B COLIMAJIBHBIX CETAX! J.H. - HOBBIIICHIE

6.3. | Ha oHUIIATEHOM caiite «OTHOKIIACCHUKI https://ok.ru/ktssongoro Pe3yIIBTATHBHOCTH
YIOJTHOMOYEHHOTO «BKourakre» https://vk.com/kcsonbrz opareHHit mpu
HCIIOJIHUTEIBHOTO oprana «Instagramy» https://www.instagram. HCIIONB30BAHUHT
rOCYJIapCTBEHHONM  BIACTH B - Ha o}HUUMANTBHOM caiiTe YNpaBieHUS COLHUAIBHOMN JIMCTAHIIMOHHBIX
chepe COLMAIBHOTO nonmutukn  Ne24  mo  KupoBckomy  pailoHy T. CITOCOGOB
06CHy)KI/IBaHH§I B CeTu EKaTepI/IH6pra ur. BCpéSOBCKOMy B3aMMOJEUCTBUS C
«HTepHETY https://tusp24.msp.midural.ru TOJTy4aTeIIMH

COLIMAJIBHBIX YCIIYT IS
TOJTYYCHHUS
HEe00X0IUMOMI
uHQOpMaITUH
7. Joas mosryuareJieii COMAIbHBIX YCJIYT, YA0BJIETBOPEHHBIX KA4€CTBOM, MOJHOTOM M JOCTYITHOCTHIO HH(popManuu (MpH JHYHOM 00palleHUH, 10
Tes1eoHy, Ha 0(PMIHMAIHLHOM caliTe OPraHU3aALNU COUMATBHOr0 00CIy:KMBaHUs) 0 pa00oTe OPraHU3aluN COLUAIBLHOI0 00CIYKUBAHNS, B TOM YHCJIE O
nepevHe W MOpsiIKe NMPeIoCTaABIEHHs CONAIbHBIX YCJIYT, OT O0LIEro YHC/Ia ONPONIEHHBIX

7.1. BBISIBJICHUC YPOBHA -OTCJIC)KNBAHUC I/IH(i)OpMa]_II/II/I B pasaciiax B TCUCHUC 3aMECTUTECIIb - IIOBBIIIICHHUEC Ka4ueCTBa
YIIOBJIETBOPEHHOCTH «BOTIPOC/OTBET» U «TOCTEBasi KHUra» Ha O(PUINAIHLHOM rozua JIMPEKTOpa 00CITyKMBaHHS,
HoJTyyaTesneil COLMaIbHBIX YCIyT caiite HlaMryrauHOBa - BBISIBJICHHE TIPHYHH
Ka4eCTBOM, TIOJTHOTOM u yupexxaenust hitps://zabota034.msp.midural.ru, B.B. HEYJIOBJIETBOPEHHOCTH
JOCTYITHOCTBIO HH(OpMAIu o HA CTPAHMIAX B COIMAIBHBIX CETAX: rJ1aBHBIN nojydaresen
pabore OpraHu3alnuu «OIHOKITaCCHUKI» https://ok.ru/ktssongoro Oyxrantep COLMANIBHBIX YCIyT (TIpH
COLMANIBHOTO OOCITYy)KUBAHUS, B «BKonTakrte» https://vk.com/kcsonbrz; CapadanoBa C.I'. | BBISIBICHHU TAKOBBIX),
TOM YHCIIE O TEePeYHe M MOPSIKE «Instagram» https://www.instagram. CIEIUAIIHCT 110 - pocT umcia
NPEJIOCTABICHUS.  COLMAIBHBIX - M3yYeHHE pPEHTHHra y4YpexIeHus Ha (elneparbHOM COIHAIBbHON noJyyarenei
YCIIyT, B caiite Www.bus.gov.ru; pabote Cekucon COIMAJIBHBIX YCIIYT,
TEICKOMMYHHUKAI[HOHHOH  CETH - IPOBEJICHHE COIMATIBHOTO OIPOCa M rOJIOCOBAHUS 00 IL.H. yIOBJIETBOPEHHBIX
WnrepHer ypOBHE yJIOBJIETBOPEHHOCTH Ka4eCTBOM " 3aBeyIoNIne Ka4eCTBOM, TTOJTHOTOH U

JOCTYITHOCTBIO COIMAIBHBIX YCIYr Ha O(QuUIHMaibHOM OTACJICHUSIMU JIOCTYITHOCTBIO
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caiTe yupeKIeHUS; nH(popMaIuu o padore
YUPEKICHUSI
7.2. | BBIABICHHUE YPOBHS - cucreMatndeckuii  aHanu3 KHATH  «OT3BIBOB |
YIOBIIETBOPEHHOCTH MPEIOKESHHUI B KOXKJIOM OT/ICIICHUH,
HoJTyyaTesneil COLMATbHBIX YCIyT -OCYILIICCTBIICHHE KOHTPOJISI W  aHaiu3a  YPOBHs
Ka4eCTBOM, MOJTHOTOU u YIOBIETBOPCHHOCTH MONyYaTeneld COUATbHBIX YCIyT
JOCTYIHOCTBIO WH(pOpMAIMu 0 MOCPEJICTBOM  MPOBEACHUS aHKETUPOBAHUS  CPEIU
pabote OpraHu3aluu MoJy4aTesied  CONMANBHBIX ~ yCAyr,  Clymiarenel
COLIMANILHOTO OOCITYy’KUBAaHUS, B «IIkonbpl  MOXHWIOTO  BO3pacTa»,  YYaCTHUKOB
TOM YHCIIE O TIepeYHe W MOPSIKE MEpPOTPHUSITUI
npeaoCTaBJICHUA COoMaJIbHbIX
YCIIyT, TIPU JIMYHOM OOpaIllCcHUU B
yUpeKaeHUE
7.3. | BBIABICHHUE YPOBHS - OpraHM3anusi KOHTPOJIA KayecTBa MPEIOCTABISIEMbIX
yIIOBIETBOPEHHOCTH YCIYT U aHaJIu3 Pe3yJIbTaTOB;
roJtyqaresied COUUaNbHBIX YCIIyT
Ka4eCTBOM, TIOJTHOTOM u
JOCTYITHOCTBIO WH(OpMaIMu 0
pabore OpraHu3alyu
COITMATILHOTO OOCITY)KUBAHUS, B
TOM YHCJIE O TIEpeUHe W MOPSJIKE
mpeaoCTaBJICHUA COIIMaJIbHBIX
YCIyT, npu MPOBEICHUH
BHYTPEHHUX MPOBEPOK
8. | Hantnuue MpoeKTOB, peajn3yeMbIX COBMECTHO C CONMAJILHO OPHEHTHPOBAHHBLIMH HEKOMMeEpPUYECKHUMH OPraHu3alusMu
81 HaJIMIKUEC IIPOCKTOB, PCAIN3YCEMbBIX - peaiu3anusa IPOCKTOB «YBIIeUeHHBIE JKU3HBIO» | B TCUCHUC 3aMECTUTECIIb - IIOBBIIIICHHWEC Ka4ueCTBa
COBMECTHO C COLIMAJIbHO «TBOpPYECTBO MPOTHUB OANHOYECTBAY; rozua JIMPEKTOpa 00CITy)KHBaHHS,
OPHEHTHUPOBAHHBIMU - TONOJHEHWE  COUMAJIBHOW  KapThl  yYacTKOB, laMryrauHOBa - TIOBBIIIICHHE
HEKOMMEPYECKUMHU COLMANIHOH  KapThl IO  KOHTPOJIO  pealln3aliu B.B. YIIOBIIETBOPEHHOCTH
opraHu3anusiMun COIIMAJIBHOI'O .HI/I(bTa JJId JIAI, BEPHYBUIMXCA W3 MECT 3aBCAYyIONIUC TpaxaaH Ka4€CTBOM,
JUIIEHUS CBOOOABI M NI 0e3 ONpeAesIeHHOrO0 MecTa OT/ICJICHUSMU MIOJTHOTOW U
JKHUTECIIBCTBA OOCTYITHOCTBIO
uHQOpMaIuu o pabore
YUPEXKICHUSL.

11. Ilokazamenu, xapaxmepu3zyrouiue KOMGBOPMHOCMb YC106UN RPEOOCMABIEHUA COYUAIbHBLX YCIY2 U OOCHYRHOCHIb UX




noJjiy4enusn

1. JocTynmHOCTh ycJI0BHH OecnpensiTCTBEHHOr0 J0CTyNa K 00beKTaM M yCJIyraM B OPraHM3alH¥ COLMAJIBHOr0 O00CIYKHBAHMA /sl MHBAJIWIOB (B TOM
yucjie JeTei-uHBAJINI0B) H IPYTHX MAaJIOMOOWIbHBIX IPYII N0J1y4YaTeieil CONUAIbHBIX YCJIYI:

1.1. | obopynoBanue TEPPUTOPHH, obecrieuenne JOCTYITHOCTH yCIIOBUi B TE€YEHUE 3aMeCTUTEIh [TOBBIIIICHHE
Mpwierammeil K OopraHvd3anuu OeCIpensITCTBEHHOTO JOCTyNa K YUYPEKACHUIO ISt roja JIUpEeKTOpa KOM(OPTHOCTH U
COLUANBHOTO OOCITYy>KUBaHHUS, C WMHBAJINJIOB: NBanosa M.IT'. JOCTYHHOCTH
Y4ETOM TpeOOBaHMIA -000pyIOBaHHWE  TEPPUTOPHH,  NpWIEralole K TJ1aBHBIN TIOJIyYEHHs! YCIYT, B TOM
JIOCTYIHOCTH Ui YUPEXKACHUIO, C YIETOM TpeOOBaHUI AOCTYMHOCTHU VIS Oyxrantep qycIie TpakaaHAMH C
MaJOMOOMJIBHBIX  TOJIydaTeNen WHBaINJIOB; Capadanosa C.I". OTrpaHH4YEHHBIMU
yoIyr (Ui ¢ HapylmIeHHEeM - obecrnieuenre paboTel KHOTIKY BBI30BA; 3aMeCTUTEIb BO3MOKHOCTSIMH
¢GbyHKUMI ciyxa, 3peHHs U JIHLI, - aHanu3 WCHOJHEHUs «JlOpOXKHOH KapTbl» IO JIUpeKTopa 3710pPOBbS;
HCTIOJIB3YIOIINX IS 00eCTeYeHn 0 TOCTYITHOCTH [MamryTanHoBa - [OBLIMICHYE
HnepeaBUKEHUS KPECIa-KOJSICKH) B.B. HH(OPMHPOBAHHOCTH

1.2. | obopynoBaHue BXOIHBIX 30H Ha HaceJIeHHUs O CHCTEME
00BEKTax OIICHKU TS COLMAIBHOTO
MaJIOMOOHIIBHBIX TPy 06CIyKHBaHHS B
HaceJIeHUs VUpEsKIEHUH;

1.3. | obecrieuenue JIOCTYITHOCTH - OPraHM3aUus BBIC3IHBIX TPHEMOB HACCICHHA B - VBeJHUEHHE IO AL,
TIOJTyYEHUs COITHANIBHBIX YCIyT oTnaneHHslx nocénkax bI'O CUMTAIOMINX YCTOBHS

1.4. | pabota [lomeunTenbCKOTO COBETA -OopraHu3ais COBMECTHOW pabOThl MO PACCMOTPEHHUIO B TEUEHUE 3aMEeCTUTEIIb OKA3aHUs YCIyT

XKaso0 U MPEAIOKESHNH; § roga JTUpeKTopa JIOCTYTHBIMH H
-cOBMeCTHass paboTa 10 OpraHu3auud aKoud u HlamrytauHoBa KOMOPTHBIMH.
MEPOINPUATUN HA TEPPUTOPUN MYHHUIIUITAJIUTETA; B.B.

-OpraHu3alysi COBMECTHOW padOThl IO paHHEMY

BBISIBJICHHIO HeOnaronoayuus cpeau xxuteneit bI'O.

1.5. | npoBenenune paboTHI 0 | -TIOATOTOBKA IMCEM W OOpalleHHH K PYKOBOIMTENSIM | B TCUCHHE 3aMECTHTEIb
MPUBJICYCHHIO MPEeNNPUATHA U WHAMBHUIYaJbHBIM TPEAIPUHUMATEIM roja JIUpEeKTopa
0J1aroTBOPUTEIHLHBIX CPEICTB BO BpeMs MIPOBEICHUS MEpPONPHUITUI u HlamrytauHoBa

OnmaroTBopuTenbHBIX akuuii «CoOupaeMmcst B IIKOIY», B.B.
«ITomenuck TerIom» U T.1. 3aBeflyloIue
OTJIEJICHUSMU
1.6. | pabota ¢  OOIIECTBEHHBIMHU -opraHu3anysi CcoBMecTHOH pabotel ¢ ['oponckum B T€UEHUE 3aMECTUTEID
OpraHu3alUsIMU coetroM xeHInH, BOU, BOC, ¢ «ConpyxecTBo» 10 roja JHAPEKTOPA
BBISIBIICHUIO Hebmaronomy4us cpean xureneit bI'O [ITamryTnnHOBa
- IPOBEJICHUE COBMECTHBIX MEPONIPUATHI B.B.
3aBeyIoIIne
OTJIETICHUSAMU
2. JoJis1 mostyuareseil yeayr (B TOM 4uc/ie HHBAJMIOB U APYTHX MAJOMOOMIIBHBIX IPyNN HoJIydaTeJiell yCJayr), CYUTAIOLIUX YCJIOBHS OKA3aHUA YCJIYT

AOCTYIIHBIMH, OT 001Iero 4YncJia OIMPOIICHHBIX




2.1. | BBIsABICHHUE YPOBHS - TPOBEACHWE AaHKETUPOBAHUS Cpeau IoiydaTeen B TEUCHHE 3aMECTHTEIb TOBBIILICHHE
YIIOBJIETBOPEHHOCTH COIMANBHBIX yCIyT, ciymareneil «llkomsl moxuioro rozga JIHpEeKTOpa KoMmpopTHOCTH 1
MoJy4aTesiell yCIyr, CUMTAIOIINX BO3pAacTa», IMOCETUTEJICH BBHICTABOK W MEPONPHUITHI HlamrytauHoBa JOCTYITHOCTH
yCIIOBUS OKa3aHus yCIyT VUPEXKACHUSI C LENbI0 OCYIIECTBICHUS KOHTPOIA M B.B. MOJy4YEHHSs YCIYT, B TOM
JTOCTYITHBIMA aHaIM3a YPOBHSA YJOBJIETBOPEHHOCTH IOJydaTenei y4acTKOBBIE YHCIIe TPAKIAHAMU C

COIMAIBHBIX YCIIYT; CTICIIHAJINCTHI IO OTpaHWYECHHBIMU
- cuctemarndyeckuil aHanmu3 crpanuny CMU ¢ COLIMAJIBHOM BO3MOXKHOCTSIMU
uHpopMameir o paboTe YUpEeKICHHS U OT3BIBOB pabote 3/I0POBBS;
KJIMEHTOB; CTELUAIHCT I10 - TIOBBIIICHHE
- mosydyeHre WHQOpMalMH HA TpUeMax HAaceJICHUs B COLMATEHON UHQOPMUPOBAHHOCTU
MOCENKaXx. pabote Cexucos HACEJICHHS O CHCTEME
JI.H. COIMAJIBLHOTO
00CTyKUBaHUS B
YUPEKICHUH,

3. | Hamnyue o00OpyI10BaHHBIX TOMELIEHUI [Jisl TPEIOCTABJIEHHS COHHAJBHBIX YCJIYT B COOTBETCTBHH C TMepevyHeM COLUHAJBHBIX YCJIYT,
Mpe10cTaB/sieMbIX B IAHHOH OPraHu3aluy COHHAIBHOr0 00CIYKHBAHUS

3.1. | obopynoBaHue NOMEMIEHUN IS - 61aroycTpoiiCTBO U HOAJEp/KAHHE B HAJJIEKALIEM B TeYCHHE 3aMECTHUTEIL -[TOBBIIIICHUE
NpeaoCTaBICHU COIMAJIbHBIX COCTOSIHMHM 3/1aHHSI U IOMEIICHUH yUpexKACHUS; roaa AUPEKTOpa KOM(bOpTHOCTI/I u
yeayr B COOTBETCTBHM € - 671aroycTpOiiCTBO M MOJJECPKaHUE B HAUICKAIIEM Vpanosa M.I'. JOCTYITHOCTH
IIEPEIHEM  COLHATBHBIX  yCIIYT, COCTOSIHUM TEPPUTOPHHU, HPHIIETAIOMEH K 3JaHHI0 3aMeCTHTENR TOJY4CHHS YCIIyT, B TOM
MMpEaAOCTABIIACMBIX B YUPCIKIACHUN YUPESIKICHHUS; JUPCKTOpa qHCIIC TPaXKIaHaMHU C

-obecreucHme yCIOBHiA IpEI0CTaBIICHHS [lamryTauHoBa OrpaHUYCHHBIMU
COLIMANILHBIX YCIIYT Ha JOMY, CPOYHBIX COIMATBHBIX B.B. BOSMOXKHOCTAMU
YCIIyT, BO3MOKHOCTH TIpOBeeHns 3anstuil B «LlIkose CHCIHATHCT 1O 310pOBb;
IIO>KHMJIOTO BO3PAacTa» U COLIAIIBHBIX MEPOIIPUSATHUI; OXpaHC Tpyna “YBCIAYCHUC NOJIN
- opraHu3aiss  pabOTBl B COOTBETCTBHH  C nosyqaTeneH
TpeOOBaHUIMHE CHEHATbLHON OIEHKH YCIIOBUH TpyAa B COLIMATIBHBIX yCIIYT,
YUpEsKICHHN. OLICHUBAFOIIINX
0J1aroyCcTpONCTBO U
coJiepKaHue
MOMEIIEHUS
YUPEXKACHUS U
TEPPUTOPHUH, HA
KOTOpPOH OHO
PAacIoyioKeHO, Kak
Xopoliee, OT 00IIero
YHcIia ONPOLIEHHBIX
4. YKOMILIEKTOBAHHOCTH OPTraHU3aIMU CONMATBHOTO 00CTYKUBAHNS CIIENUATUCTAMH, OCYIIECTBJSIOIIUMY MPEI0CTABIEHHE CONUATBHBIX YCJIYT
4.1. | yKOMIUIEKTOBAaHHOCTb - pa3MmenieHre HHPOPMAINK U aKTyallu3alys CBEACHUN | B TCUCHHE CHELHAIHNCT 110 [TOBEIIIEHHE




OpraHu3aluu COLIMAIBHOTO 0 BaKaHCHAX YyupexxaeHus Ha mnopraine «PabGora B rozaa KajZpam KOM(OPTHOCTH U
OOCITy)XKMBaHHAA CIEIHATHCTAMHU Poccuny», Ha oQuIMaILHOM CaiiTe YUpeKACHNUS; AnTponosa 3.B. JIOCTYITHOCTH
o COLUAIbHOI paborte, - UH(OPMUPOBAHUE HACEIECHUS O HAINYUM BaKaHCHI MOJTY4YeHUs YCIyT, B
COLIMAIbHBIMM  PAaOOTHUKAMHU U nocpeactsom CMMU, lleHTpa 3aHATOCTH HaceIeHUs, TOM YHCIIe
IpyTUMHA CIELUAIUCTAMHU MH(QOPMALMOHHBIX JIUCTOB. rpaXJaHaMU C
COIJIACHO IITaTHOMY PaCHHCAHHIO OTpaHUYEHHBIMU
BO3MOXKHOCTSIMHU
3I0POBBS;
5. JoJisi mosy4areseii COUUAJBHBIX YCIYT, OHEHHBAIOLIUX 0JIar0yCTPOIiCTBO M COJep:KaHHe NMOMeIeHUs] OPraHu3alii COUHATBHOT0 00CTYKUBAHUS H
TeppPUTOPHH, HA KOTOPOIi OHA PacloJioxKeHa, KaK Xopoulee, OT 00LIero Yuc/a OnpoleHHbIX
5.1. | BbIsIBICHHE YPOBHSA - TNPOBEACHUE AaHKETUPOBAHMS CpeOu IOJIydaTeen B TEUCHHE 3aMECTHUTEIb -IIOBBIIIIEHHE
YIOBJIETBOPEHHOCTH COLMANIBHBIX YCIYT, ciyuareneil «IIIkosbl moxuiaoro roja JMpeKTopa KOM(OPTHOCTH H
MoJyyaresneid COLMAIbHBIX yCIYT, BO3pAacTay», IOCETUTEIECH BBICTABOK W MEPONPUITHIA [ITamryTnuHoBa JOCTYHHOCTH
OIIEHUBAIOIUX OJaroycTpoicTBO YUPEKICHUSI C LEJIbI0 OCYIIECTBICHHSI KOHTPOIS U B.B. HOJy4€EHHUS YCIIYT, B TOM
U COJep:KaHUE  IIOMELICHHUs aHalM3a YPOBHSA YJOBJIETBOPEHHOCTH IOJydaTeseit y4acTKOBBIE YHCIIe TPAKAAHAMH C
OpraHu3aluuu COILMAJTILHBIX YCIIYT, OICHUBAIOIIUX 0JIAr0yCTPOUCTBO CIICIIMAIUCTHI 110 OrpaHUYE€HHBIMU
U COZIepKaHME IIOMELLECHUS YUPESIKICHUS COLMANIbHON BO3MOXKHOCTIMU
pabote 3710pOBbS
CHICIHATACT 110 -yBEJIMUYCHHUE J0JIH
COLHMANBHOH MmoJTyJaTeneit
pabote Cexncon COLIMANTBHBIX YCIIYT,
ALH. OLIEHUBAIOIIUX
ONaroycTpoucTBO 1
coJiep>KaHue
MOMEILEHHS KaK
xopoliee
I11. Ilokazamenu, xapaxmepusyrouiue epemsa 0HCUOAHUA NPeOOCMABIeHUA COYUATIbHOU YCy2U
1. JoJis1 nostyyaresieil COUAIBLHBIX YCIYT, KOTOPbIE 05KUAAIM TPeI0CTaBJeHHE YCJIYTH B OPraHU3alUH COLMAIBHOI0 00C1y:KUBaHUs 00JIbIIE CPOKA,
YCTAHOBJIEHHOT0 PH HA3HAYEHHH IAHHOM YCJIYIH, OT 0011ero YHc/1a ONpPOoIIeHHbIX
1.1 | onpenenenue oM nostyyaresnen -o0ecrieueHne yCIOBHM MJIsI ONEpaTHBHOrO IIpUeMa | B TEUYEHHE 3aMECTHTEIh -YMEHBIICHUE T0JIN
COLMANBHBIX  YCIIYT, KOTOpHIE MOJTy4aTesiel COIMaNbHBIX YCIYT: roga JIUpeKTopa noJyyJaTeneit
OXKMIATH NPEAOCTaBICHUE cocraBieHne rpaguka  paboThl,  00OpyAOBaHKE Usanosa M.I' COLMANIBHBIX YCIYT,
yciyru B opraHusanuu pa6oqero MecTa, HaJIM4yue I/IH(l)OpMaIII/IOHHI)IX 3aMECTUTECIIb KOTOPBIE OXKHUAATIU
COLIMAJILHOT'O 00CITy>)KUBaHUS MaTepHaJIOB; JTUpeKTopa IPEJ0CTaBICHUE
OoJIBILIE CPOKA, YCTAHOBJIEHHOT'O - TNPOBEACHUE AHKETUPOBAHUS CpeOu IOJydaTesen HlamrytanHoBa YCIYTH B OpraHu3auun
pY Ha3HAYEHUW JTAaHHOHM YCIyTH, COLMANIBHBIX YCIYT C LEJbI0 OCYIIECTBICHHS KOHTPOJIS B.B. COL[HATBHOIO
OT OOILero YKcia ONPOIIEHHBIX U aHaJlu3a ypPOBHS YAOBJIETBOPEHHOCTH IOJydaTeleil 3aBeflyloIue 00CITy>)KUBaHUSA
COLMAIIBHBIX YCIYT, OLICHUBAIOIIINX CPOKH OTJENICHUSIMU 0oJIbILIE CPOKA,




mpeaoCTaBJICHUA YCIYT.

YCTaHOBJICHHOT'O TIPU
Ha3HAYCHHUH JaHHOM
YCIIyTH, OT 00IIEro
YKCIIa OMPOIICHHBIX

2. CpenHee BpeMsi 0:KUAAHMS NPHeMa K CHELUAINCTY OPTaHU3ALUM COLMAIBHOI0 00Cy:KMBAHUS NIPU JTUYHOM 00paLlleHUH I'PaKIaH JJIs NOJTyYeHHs]
HHpOPMALMH O PaGoTe OPraHM3aLMH COLUATBHOr0 00CaYyKUBAHMS, OPSIAKe NPEeJOCTABJIEHHS COMAJIbHBIX YCIYT (Cpeay ONpPoIIeHHbIX
noTpeduTeIeil CONMAIBHBIX YCJIYT)

2.1 | cpennee BpeMsi OXKHUJIAHUS -opranmzanyst paboThl MO coAeHCcTBHIO B cOope | B TeueHHE 3aMeCTHUTEIh COOJII0/ICHHE CPOKOB
npruema K CHELHUAIUCTY HEOOXOIUMBIX JOKYMEHTOB C LEJIBI0 MOATBEPXKICHUS roaa JIUpeKTopa O’KUAAHUs IpreMa K
OpraHu3alun COLMATIBHOTO HYXIa€MOCTH B COLIMATILHOM OOCITY>KHBaHHH; HlamrytauHoBa CHELUAIUCTY
OOCITy’)KUBaHHUSL TpPH  JTUYHOM -OCYIIECTBIIEHUE  KOHTPOJI BpPEMEHH  OXKUIAHUSA B.B. YUpEeKIECHU U
o0pallleHuH rpaxJan MPEIOCTABICHHUS COLIMATIBHOMN YCIYTH. 3aBefyIoIne JMYHOM O0paleHun

OTHENICHUSIMU rpaxiad (cpenu
CIICUAJIUCThI 110 OIMPOIICHHBIX
COLMATEHON norpedurenei
pabote COIMAJHHBIX YCITYT)

1V. Ilokazamenu, xapaxmepuzyrouiue 000poice1amerbHOCMb, 8EHCTUBOCH b, KOMNEMEeHMHOCMb PAOOMHUKO8 OP2AHU3AYUIL

CoUuuailbHO20 06cnyafcueanuﬂ

1. | Joass moay4arejiel CONMAJBHBIX Yycayr (JumG0 WX POACTBEHHHUKOB), KOTOPbI€ BBICOKO OIICHHBAIOT [100pPO0KeIaATeIbHOCTh, BEKJIMBOCTH U
BHUMATEJbHOCTh PA0OTHMKOB OPraHU3alMH COUMAIBHOI0 00CTY:KUBAHUs, OT 001Ero YucJjia ONpPOIIeHHbIX
1.1 | BeisIBNCHHE YPOBHS -obecrieueHne  JTOOPOKENATENHHOTO, BEXJIMBOTO B TEUEHUE 3aMeCTUTEIb -YBEJIHUYEHHUE JIOJIN
YAOBJICTBOPECHHOCTHU 1 BHUMATCIIbHOTO OTHOILICHUA K oJry4aTeiiiMm roaa JUPCKTOpa HOHy‘IaTeJ’IefI
MOJTy4aTesIell COLHUAIbHBIX YCIIyT COLMANIBHBIX YCIYT, KOMIIETEHTHOCTH Pa0OTHHKOB,; UBanosa M.I' COLIMAJIBHBIX yCITYT
(mubo WX  POJCTBEHHHKOB), - cobmoaenne HOpM U mTpasmwin Kogekca 3TUKH 3aMECTHUTEIb (yn6o ux
KOTOpBIE  BBICOKO  OIICHHWBAIOT paboTHUKA YUPEKACHUS COUATEHOTO 00CITYKUBAHNS; JUpeKTopa POJCTBEHHHKOB),
N00pOXKeNnaTeabHOCTS, - CO3JlaHMEe YCJIOBHM AJis1 OJaronmpusATHOTO KIUMAara B HlamrytanHoBa KOTOpbIE BBICOKO
BEXJIUBOCTh W BHUMATEJIbHOCTD KOJIJICKTHBE B.B. OLICHUBAIOT
paboOTHUKOB OpraHu3aluu - cObop wWHOPMAIIUK MTOCPECTBOM MPEIAOCTABICHHUS CIIEIUAIIUCT 110 JIOOpOXKENATETLHOCTb,
COLMAIIBHOTO 00CITY )KHBaHHS BO3MOXXHOCTH ~ HOJy4YaTeNsiIM  COLMAIbHBIX  YCIIyT oXpaHe TpyzAa BEXXJIMBOCTH U
y4acTHs B ONPOCE C LEJIbI0 BBISBICHUS OLECHKH 3aBeyloIIre BHUMATEJILHOCTh
IoKasaTeJsen JIO00POXKENaTeTFHOCTH, OTZEIICHUSAMHU paboOTHHUKOB
BCXXJIMBOCTH, BHUMATCIBHOCTH, KOMIICTCHTHOCTHU YUPECKACHUA
pabOTHUKOB;
-OCYIIIECTBIIEHHE KOHTPOJIA ¥ aHalmM3a ypOBHS
YIOBJIETBOPEHHOCTH MOJTydaTeNlel COIMAIbHBIX YCIYT
2. | Joas nmoayvarteiieil cOUMATbHBIX YCJIYT, KOTOPbIe BHICOKO OLeHUBAIOT KOMIETEHTHOCTh PA0OTHUKOB OPraHU3alUM COLUATBHOI0 00CaYKMBAHUS, OT
001Iero YMcjaa ONpomeHHbIX
2.1 | moBbIIIIEHHE YPOBHSI -o0ydJeHne Ha pabodyeM MecTe; B TCUCHHE 3aMECTHUTEIIhb -yBeJIMUYEHHE 10U




KOMIICTEHTHOCTH  PabOTHUKOB - CTa)KHPOBKA BHOBb MPHIICAIIECTO Ha padoTy; roja JMPEKTOpa JIML, CYUTAOIINX
OpraHu3anuu COLIMAJIBHOTO - KOHTPOJb COOMIONEHMS CHENMATUCTAMU STHYECKHUX o HBanosa M.I" HepcoHal,
00CITy)KBaHHS OCHOB COLIHAIILHOM PabOTHI; rpaduky 3aMECTUTEIb OKa3LIBAOIIUI
-ygactTie  Ha  KOH(EpeHIUsIX ©  CEeMHHapax AUPEKTOpA yciayry,
MuHHCTEpCTBa cOLMANbHON MOMUTUKKA CBEpATIOBCKON COrmacHo [lamryTauHOBa BBICOKOKOMIICTCHTHBI
obnactu, FOxHOro ympapiaeHueckoro oOkpyra; mpu | YTBEPKIACH B.B. M; - OTCYTCTBHE
«KoHCYnmBTaHT ITIOC», B TOM YHCJIE C NMPUMEHEHHEM HOMY 3aBENyIOIINE KOH(IIMKTHBIX
JHUCTAHIIMOHHBIX TEXHOJIOIHIA; I1aHy OTICJICHUAMU CUTyallH U
-TeXHUYECKUE Y4eObl sl COLUAIBbHBIX PAOOTHUKOB 000CHOBAHHBIX
(e:KxeMECSTYHO, KPOME HMIOHSI, HIOJIS, aBI'yCTa); 110 IIJIaHy Kayoo;
-METOJIMYECKUE Yachl ISl PYKOBOAMUTENECH OTAEICHUN ~YBEIUYCHUC TOTIH
(exxeMecsYHO, KpOME HIOHS, UIOJIS, aBryCTa); 10 TLIaHy JIULI, CYUTAIOLINX,
-IIPOBEICHUE KOHKYpPCOB po(heCCUOHATBHOTO 4aTo yCIyTH
MacTepcTBa 51 y4acTHhe Ha KOHKYpcax OKa3bIBAIOTCA
Mpo¢eCCHOHANBEHOTO MacTEPCTBA HA Pa3HBIX YPOBHSX MEPpCOHATIOM B
-OpraHu3aiyss  MPOU3BOJCTBEHHBIX  OMEPAaTHBHBIX B TCUCHHUE NOOPOXKENATENBHOM 1
COBEIIIAHHIL; roaa BEXUIUBOH opme;
-A3y4eHUE ONbITa WHHOBALMOHHBIX (OpPM padOTHI, -TIpeyTIpeKACHUE
aHaJIN3 ¥ BHEPEHHE B PAKTHYECKYIO ICSATEIbHOCTD; B TCHCHHC KOPPYNIIHOHHBIX
-peanuzauusa miaHa Meporpusatud Ha 2021 rox mo roaa MpaBOHAPYLICHUI B
NPOTUBOACHCTBUIO  KOPPYNIMOHHBIM M HHBIM YUPEKIACHUH TTyTEM
MPaBOHAPYIICHHUSM B YUPESIKICHHU. CO3JIaHMsI yCIIOBUA,
3aTPyIHSIOIINX
BO3MOKHOCTB
KOPPYIIIMOHHOTO
TIOBEJICHHSI.

2.2 | BBISBIICHUE YPOBHSI - MPOBEJCHUEC AaHKETHPOBAHUS CPEOM TMOJydaTeseld | B TeUCHHE 3aMECTHTEIh -MIOBBIIIICHUE JIOJH
YIIOBJIETBOPEHHOCTH COIIMAIBHBIX yCIyT, ciymareneil «llkoisl moxmioro rozua JIMPEKTOpa noryqaresneit
HoJTyyareseil COIHaIbHBIX YCIYT, BO3pacTa», IOCETHTENeH BBICTABOK W MEPOIPHSITHIA HlaMryrauHOBa COIMAIBHBIX YCIIYT,
OIICHUBAMOIIMX KOMIETEHTHOCTh YUPSKICHUSI C IETbI0 OCYIIECTBICHUS KOHTPOJISA H B.B. KOTOPBIC BHICOKO
pabOTHHUKOB OpraHu3aiuu aHamm3a YpOBHS YJIOBIETBOPEHHOCTH IOJTydyarenen 3aBe/IyIoIIne OIICHUBAIOT
COIMAIEHOTO 00CITYKHBaHHUS COIMAJIBHBIX YCIIyT OT/ACJICHUSIMHU KOMIIETEHTHOCTb

pabOTHUKOB
YUPEKIACHUSI, OT
oOmiero uucna
OIIPOIICHHBIX
3. | Hdoasi paGOTHHKOB, MPOLIEIIIUX NOBbIIIEHNE KBATH(PUKAIHH / TPo(ecCHOHAIbHYI MEPEeNnoaroTOBKY Mo NPoQuIo cColMaaIbHOi padoThl




3.1 | momyueHue BBICHIETO (CPEIHETO) -o0yueHue o nporpamme BBICILIETO B TE€UYEHHUE CIIEIUAIIUCT 110 -MTOBBIIIICHUE JOJH
PO ECCHOHATTLHOTO podeCCHOHATTLHOTO 00pa30BaHUsA IO CHEITHATBHOCTH roma Kaapam pabOTHHKOB,
oOpa3oBaHHs «ConuanpHas paboTay - 2 CIeIUaNInCTa,; AmnTponosa 3.B. TPOIIEIINX

-o0yueHue o porpamme CPEIHEro MOBBIIIICHIE
podeCCHOHATLHOTO 00pa3oBaHUsA — | COIMAIBHBIN kBasnpukanuu/mpodecc
paboTHHK; HMOHATBHYIO
MEPETIOATOTOBKY 10
NPOUITIO COLUATBHOM
pabortsr;
-TIOBBIIIICHUE
KOMITETeHTHOCTH
COTPYIHUKOB
YUpEKACHUS uepes
CUCTEMY TOBBIIICHUS
KBaJHpUKAIUK 1
00y4JeHusl.

3.2 | MOBBINICHUE kBannpukanuy | [loBblieHue KBanudukammu: B TCUCHHE CIICLIUATIUCT TIO -TIOBBITIIICHUE
paboTHUKOB yupexaeHus (kypcel | @emepanbHbiii 3akoH Ne223 «O 3aKkymkax TOBapoB, rona Kaapam KOMIIETEHTHOCTHU
MTOBBIIICHAS KBATM(HUKANNAN, | paboT, YCIyT OTIEIHHBIMHI BHIAMHU FOPUIUICCKHAX JTUID) — AnTponosa 3.B. COTPYTHUKOB
KpaTKOBpPEMEHHEIE KypCHI, | SKOHOMHCT; YUpEXICHUS uepes3
CeMHHaphl, TPEHUHTHU H T.1I.) D3 Ne273 «O npoTUBOACHCTBUM KOPPYNLHUU» - CUCTEMY IIOBBIIICHUS

TIUPEKTOD; KBATM(DUKALIUU U
MexaHUK — BOJIUTEINb; 00y4eHusI.
OxpaHa Tpy/Ja —CHEeIHUaIUCT [0 OXpaHe TPyIa;
ObGecrieueHrie 6€30MaCHOCTH IEPCOHANBHBIX TaHHBIX TPU
o0paboTke B WHPOPMAIMOHHBIX  CHUCTEMax  —
MPOTPAMMHUCT;
O6yuenne momxHOCTHBRIX Jui ['OYUC — 3amecTturens
JTUPEKTOPA;
Hanorosas n 6yxranrepckast OTI€THOCT — OyXTanTep;
IIpoTuBonEelicTBHE  TEPpPOPU3MY  —  3aMECTHUTEIb
TUPEKTOpa;
Brojixer TrocylapCTBEHHBIX YUPEKICHUN — TJIaBHBIN
Oyxranrep;
KaapoBoe 1enonpon3BoACTBO — CHEHUAINCT MO KaapaM.
V. Ilokazamenu, xapakmepusyrouiue y006,1emeopeHHOCHb KAUeCme0M OKA3AHUA YC1Y2
1. | Jouasi mojyuareseil cOUMAIbHBIX YCJIYT, KOTOPbIe MOJIOKMTEIbHO OLEHUBAKOT U3MEeHeHHe KaueCcTBA KU3HU B pe3y/bTaTe MOJYyYeHHs COLUAIBHBIX

YCIyr B OpraHu3aniu COIUaJIbHOIro 06c.11ymnBamm, OT YMCJIa ONMPOIICHHBIX




1.1 | u3MeHeHne KauyecTBa >KM3HH B - obecrieueHne KauyeCTBEHHOTO OKa3aHMs COIMATbHBIX B TE€UYEHHUE 3aMECTUTEIb -TIOBBIILIEHUE J10JIN
pe3ynbraTe MOJTyYECHHS YCIIYT, roja IUPEKTOpa MOJTy4JaTesen
COLIMAIbHBIX yCIIyT B -opranmzanusi ~ KIyOHOH W oOpa3oBaTenbHOU [amMryTanHoBa COLIMAJIBbHBIX YCIYT,
OpraHHu3alnu COLIMAIBHOTO JIeATEIbHOCTH B YUPEXKACHUU; B.B. KOTOpBIE BBICOKO
00CITy>KUBaHUS -[IOTIOJIHCHUE HOBBIX HalpaBieHUH paboThl B paMKax 3aBeyIOIINe OLICHHMBAIOT U3MEHEHUE

«IIIKOJIBI OKUIIOTO BO3PACTa; OTJICJICHUSIMA Ka4ecTBa KU3HU B
-ydacTue B colnanbHO# nporpamMme BI'O, conelicTBue CHEIUATUCTHI IO pe3yabTaTe MOJTyuyeHUs
B cOope HeOOXOAUMBIX JOKYMEHTOB C LIEJIbI0 OKa3aHUs colMaIbHON COLIMAJIBHBIX YCIYT
COIMMAIPHOW TIONIEPKKH W3  CPEICTB  OromkeTra pabore

MYHHULIMTIAINTETA,;

-OpraHu3aisi MEpONPHUSATHH COBMECTHON pabOThI

cyobektroB BI'O B pamkax MeXBEIOMCTBEHHOTO

COINAIIEHWs] MO  CHCTEMAaTH3all  COLMAJIbHOTO

[acIopTa U KapThl COLUAIBHOTO HEOIaromnoryus;

-TIONIOJTHEHHE JTAHHBIX B €IMHBIA COIMAIBHBIN MacmopT

JUISL JINL, BEPHYBILIUXCS U3 MECT JIMIICHUS CBOOOBI;

-coBMecTHas pabora c¢ MBI, yupexaeHusIMU

31paBOOXPaHEHMUS, aIMUHUCTpaLUEn BI'O,

NEHCHUOHHBIM (OHIOM W LEHTPOM 3aHITOCTH B

COLIMAJbHOM TMAacCHopTe Ui JIML, BEPHYBIIUXCA U3

MECT JIMIIEHUS] CBOOOEI.

1.2 | ompeneneHue oM moyryyatesien - IPOBEACHHE AHKETHPOBAHHA CpeAu IoaydaTencit B T€UEHUE 3aMECTUTEIb
COLIMANBHBIX  YCIYT, KOTOpPBIE COLMANbHBIX yciIyr, caymareneil «Ikomnsl moxuioro roja JUPEKTOpa
IIOJIOKUTENIBHO OLICHUBAIOT BO3pacTay, IOCETUTENEH BBICTABOK M MEPOINPUATHH [ITamryTnnHOBa
W3MEHEHHE KaudecTBa JKU3HU B YUPEXKJEHUS] C IIeNIbI0 OCYUIECTBIEHUS KOHTPOIS U B.B.
pe3ynbraTe MOJTyYEHHS aHaJIN3a YPOBHA YJOBIETBOPECHHOCTH MOJydaTenei 3aBEeyIOIINE
COLIMAIBHBIX yCIIyT B COLIMAJIBHBIX YCIYT OTJICNIEHUSMU
OpraHu3aluu COLIMAIBHOTO
00CITy>KUBaHNUS, oT qucia
OIIPOILIEHHBIX

2. | Jdons moayuaTeseii CONHATBLHBIX YCJIYT, YA0BJIETBOPEHHBIX YCJIOBHAMH NMPETOCTABICHHS COMATBHBIX YCJIYT, OT YHCJa ONMPOIIEHHBIX,

B TOM YHCJIe YI0BJeTBOPEHHbIX:

2.1. | >KWJIBIM IOMENICHUEM -proOpeTeHne HeoOX0IUMOT0 000PyI0BaHUS; B T€UEHUE 3aMECTUTEIb -yBEJHMYEHHE JI0JIH

2.2. | HanmuuueM OOOpYIOBaHHA  JJIS -npruoOpeTeHue Medenn, MArKOro HHBEHTAapsI; roja JUpEKTOpa noJyJareneii
MPENOCTABIICHUS COLIMAIBHBIX -06J1arOyCTPONCTBO TEPPUTOPUH YUPEIKICHNUS, MBanoBa M.T' CONMAIBHBIX YCIYT,
ycIyr -paboTa 1O MPUBJICYCHHUIO  OJIATOTBOPUTEIBHBIX 3aMECTUTEIb yJIOBJIETBOPEHHBIX

2.3. | nura"Huem CPEICTB; JUPEKTOpa YCJIOBUSIMU

2.4. | me0enplo, MATKUM HHBEHTapEM -aHaIM3  (MHAHCOBOTO COCTOSIHHS YUPEXKICHHS C amryrauHOBa MIPEIOCTABICHUS




2.5. | mpemocTaBlieHUEM  COLMAIBHO- Lenbio onpeneneHus 3Q(OEKTUBHOCTH UCTIOIb30BaAHHUS B.B. COLMAJIBHBIX YCIIYT, OT
OBITOBBIX, MAPUKMAaXepCKUX U (hMHAHCOBBIX PECYPCOB; [JIaBHBINA YHUCIIa ONPOLICHHBIX, B
TUTUEHUYECKUX YCIYT -OIIpeJIETICHNE 00eCIEYEHHOCTH  YUPEIKACHHUS Oyxranrep TOM 4HCJIE

2.6. | XpaHEHHWEM JINYHBIX Belleh COOCTBEHHBIMU O0OOPOTHBIMH CPEACTBAMU U aHAJIU3 UX Capadanosa YIAOBJIETBOPEHHBIX:

2.7. | o0OpPYIOBaHHBIM JIJISi WHBAJIUJIOB HCIIOJb30BaAHNUSA; CI. MIOMEIICHUSIMU, B
CaHUTAPHO-TUTHUECHUYCCKUM -Opranusalus BHYTPCHHCTO aHAIN3a M UCIIOJIb30BAHHUC KOTOPBIX OKa3bIBAIOTCS
IIOMCHICHUEM €T0 pPE3yJIbTAaTOB MJIA MIJIAHUPOBAHUS, COIIMAJIbHBIC YCIYTU

2.8. CaHUTapHBIM CoZIepKaHuEeM -OTUECT 00 HUCIIOJIHEHUHN IJ1aHa (pHHaHCOBOﬁ HaTUYUEM
CAaHUTAPHO-TEXHUYECKOTO ACATCIIBHOCTU Ha 3ace1aHnuUn Ha6J'IIO,Z[aTeJ'IBHOFO 060pyILOBaHI/I$I TS
0bopynoBaHus COBCTA, [PEI0CTABICHHS

2.9. | HOpPAOKOM OIUIATHI COLMAIBHBIX - opraHuzamus paboTel 1O 00paboTKe W 3aIInuTe COIMANBHBIX YCITyT
yCiyr MePCOHANBHBIX JaHHBIX (coriacHO IlomokeHnio o MEGEIBIO, MATKAM

2.1 KOHq)H NEHIINATHHOCTHIO IEPCOHAJIbHBIX JTAHHBIX pa60THI/IKOB MHBEHTApEM,

0. penoCTaBICHUS COIIMAJIBHBIX TroCyaapCTBECHHOI'O ABTOHOMHOI'O YUPCKACHUA CaHHTAPHBIM
yCIIyT COLMAJIBHOTO § 00CITy’)KHBaHUS HACEJICHUS CoepIKaHIEM

2.1 | rpaduxom NOCEIeHUI CeepayioBckoit  obnactn  «KOMITJIGKCHOTO — ILIEHTpa CaHuTApHO-

1. POIACTBEHHHKAMH B OpraHHA3alvu COIMaIbHOI'O O6CHY)KI/IB3HI/I$I HacCJICHUuA ropoaa TEeXHHYECKOrO
COIIMAIIBHOTO O6CJ'Iy>KI/IBaHI/I5{ BCpCSOBCKOFO», YTBEPKIACHHOMY IIPpUKa30oM 060py,Z[OBaHI/I5{,

2.1 | mepmommuHOCTBIO npuxoza aupekropa yupexaerus 31.08.2017 r. Ne331); HOPAIKOM

2. | commanbHBIX paGOTHUKOB HA JIOM - COCTaBJEHHE ILJIAHOB-MAPIIPYTOB  COLIMAIBHBIX OIIATEI COLHATEHBIX

2.1 | onepaTHBHOCTBIO peleHus PabOTHHKOB; . yenyr,

3. | Bompocos - IPOBEACHUE ONIEPATUBHBIX COBELIAHUN Y AUPEKTOPA KOH(HICHIMATHOCTS
10 IIPEIOCTaBICHUS
COLUAJIBHBIX YCIIYT,
MIEPUOJNYHOCTBIO
MPUX0/Ia COLMAIBHBIX
pabOTHUKOB HA JIOM,
ONEPaTUBHOCTHIO
peLIeHus] BOIPOCOB
3. Joasi mosayyatenel COUUATIBHBIX YCJIAYI, YAOBJETBOPEHHBIX KAa4eCTBOM MNPOBOAUMBIX MEpPONPUSITHH, HMEWIIUX TIPYNNOBOH XapakTep
(0310POBUTEJIBLHBIX, I0CYTOBBIX), OT 00IIIET0 YK CJIa ONPOIIEHHbIX

3.1 | mpoBeaeHHE MEPONPHUATHIA IS - obecrieueHue Ka4eCTBEHHOTO MPOBEJICHUS B TEUEHUE 3aMEeCTUTEIIb -YBEJIMYEHUE J0JIU
rpaxkaaH NOXKWIOrO0 BO3pacra H MEpONpUATUNA, HUMEIONIMX  TPYNIOBOM  Xapakrep roaa JUPEKTOpa noJytyvaresnen
HWHBaJIUI0B (Typuctudeckuit ciet «Cemas IOHOCTb», KBECT —HIrpa [ITamryTnuHoBa COILMAJIbHBIX YCIIYT,

JUIS TPpaKJlaH MOXHUJIOT0 BO3pacTa W MHBAIIUJIOB, €JIKa B.B. YJIOBJIETBOPEHHBIX
«HoBoronHue y30pbl», 3UMHUNA TYpUCTUYECKHU CIET 3aBElyIOLINE Ka4eCTBOM
«3UMHUI TO3UTUB» U T.1I.) OTAENEHUAMU MPOBOJAUMBIX
-OpraHuzanus KITyOHOU 15| 00pa3oBaTeabHON MEPOTPHUSITHIA;




ACATCIBHOCTU B YUPECIKIACHUU,

-IIONIOJTHCHUE HOBBIX HANpPaBICHHI pPaOOTHI B paMKax
«I1IKOJIBI TTOXKHUIIOTO BO3PACTA

3.2 | ompeneneHue JONH MONydarenen - TIPOBEJCHWE AaHKETHPOBAHWSA CpEAW ToiydaTeneit
COLIMAIbHBIX YCIyT, COLMANBHBIX ychyT, ciymateneil «[lkomsl moxumoro
YAOBJIETBOPEHHBIX KauyeCTBOM BO3pacTa», TOCETHTENEH BHICTABOK W MEPOIMPHITHI
MTPOBOMMBIX MEPOTPUATHI YAPEeXJEHUS] C IEeNbI0 OCYIIECTBIEHUS KOHTPOIS W

aHaJIM3a YPOBHA YJOBJIETBOPEHHOCTH MoJyyaTeneit
COLIMANIBHBIX YCIYT

4. | Koan4ecTBO 3aperucTPHPOBAHHBIX B OPraHU3AlUHM COMUAIBHOTO OOCTY:KMBAHHS :Kajd00 MoaydaTesieil COMHAIBHBIX YCJIYr HAa KAa4eCTBO YCJIYT,
Npea0CTABIEHHBIX OpraHu3anueii B or4eTHOM nepuoje Ha 100 mosryyaresieid COUAIBHBIX YCJIYT (B TeYeHHe ro/1a)

4.1 | Ananus KOJIMYECTBA - 00paboTka 1 aHanu3 WHGOPMAIUH, MPEACTABICHHOMN 1 paz B CeKkpeTaphb KOJIMYECTBO
3aperuCTPUPOBAHHBIX B B )KypHaJle oOpaleHui KBapTal IOPUCKOHCYIIBT 3aperuCTPUPOBAHHBIX
OpraHM3alnn COIHMAIBHOTO YApEeXKISHUS B YUPEKICHUH >Kao0
00CITy>KUBaHHUS xKanod noJy4JaTeneit
roJryyaTesieil COLMaNbHBIX YCIyT COLIMAJIBHBIX YCIYT Ha
Ha KadecTBO YCIyT, KadecTBO yCIyT,
MPEeIOCTaBIICHHBIX OpraHu3auen MIPEIOCTABICHHBIX
B otrueTHOM miepuoge Ha 100 OpraHu3aluei B
MOJTyJaTelleld COMHAIbHBIX YCITYT OTUYETHOM TIeproJie Ha
(B TeUeHHME To1a) 100 morygareneit

COIMATIBHBIX YCIYT (B
TEUCHUE TO/1A)

5. | Joas mosy4yaTesei COMUANBHBIX YCIYT, KOTOPbIe TOTOBbI PEKOMEHI0BATH OPTAHN3ALMIO CONMAIBLHOT0 00CTYKUBAHUS POACTBEHHUKAM H 3HAKOMBIM,
HYKIAI0IIMMCS B CONMAJIBLHOM 00CTYKHUBAHUH, OT 00IEr0 YHCJIa OMPOIIEHHBIX

5.1 | ompezneneHue A0NM TONydaTeNnen -coop wuHpOpPMaMM O KOJIMYECTBE IMONydarenei B TEUEHUE 3aMeCTUTEINb -YBETHIEHHE 0T
COIMANBHBIX  YCIYT, KOTOPBIC COIMAIIBHBIX YCIIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATH roaa JMpEKTOpa TOJIYHATENCH COUATBHEX
TOTOBBI PEKOMEHIOBATh yapexKIeHUE POJICTBEHHHKAM u 3HAKOMBIM, [amMryTamHOBa ycn}géKKOO;gngB;g?BH
OpTaHU3AIHIO COLIMAJIbHOI'O HY)KIAOIMKUMCS B CONHAIBHOM  OOCITYXKUBaHUH, B.B. OPraHU3aIHIO COLUATBLHOTO
00CITy’)KUBaHHUS POJICTBEHHHKAM H MOCPEACTBOM TPEAOCTABIEHUSI BO3MOKHOCTH YYaCTHS 3aBeIyOIINe o6CITyKHBaHus
3HAKOMBIM, HYXZAIOIIUMCS B B aHKETHUPOBAHUH OTIEJICHUAMU POACTBCHHIKAM I

COIMAIBHOM OOCITy)KMBaHHHU, OT
0OIIIero yucia OnpoIIeHHBIX

3HAKOMBIM, HYXIAOIIAMCS
B COLIMATILHOM
00CITy)KMBaHUH, OT OOIIETO
YHCJTa OMPOIICHHBIX




