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llp o n5:4eH aH€urr43 e)KeKBapr€rrrbH o ro onpoca n oryr{ arer efi co qI4 €uI bHbIX

ycnyr o KaqecrBe oKa3anvrs, corlrd€urbHbrx ycJlyr e IV KBapr€IrIe 2020 r.
B peeyJrbrare aHaJrusa ycraHoBJIeHo :

HACEJIEHU'

H qJI

.l{b n/u floxagare.nn Ko.nuqecrno
OTBETIIBIIII|X

1. IIp" rocerqeHlrlr opraHrr3arlur
na unQopMarlrroHHbrx crenAax
sonpocv lW 3)

o6paua.nrrcb Jrrr Bu rc unQopnraqnn
B rroMerrleHrrsx opranrr3 a\uu? (ecnu

o ee AeflTeJrbuocrrl, pa3MeIqenHofi
Bat omeemuilu "Hem", nepexodume K

ila 21

Her 29

2. *VAon.nerBopeHbr.nn Bur orKpbrrocrbro, rroJrHorofi n gocryflHocrbro uHQopmaq[[ o AeflTeJtbnocrlr
opraHn3arlurr, pa3MerrleHuofi na nH0opMaurronHbrx creHAax B rIoMeIrIeHHIt opranlr3a\nw?
[a 2l
Her 0

3. flolrgonaJrrrcb .uu Bu oQnqna"nbHbrm cafirolr oprauu3arlrru, qro6u nonyquTr unSopMallrrc o ee

Aeqrerbnocru? (ec.uu Bsr ornerrrJru ttnertt, nepexoAure K Borrpocy }lb 5
Aa 3l
Her l3

4. YAonrerBopeHbr.nu Bu orKpbrrocrbro, troJrHorofi u AocryrrHocrbro nHQopMarl[u o AeflTeJrbHocrtl
oprauu3arlull, pa3Merrleunofi Ha ee o$nqna.nbHoM cafire n unQopMaq[oHHo-TeJreKoMMyullKauuoHnofi
cerrr <<IlnrepHen>?

fia 37

Her 0

5. CnoenpeMeHHo.nu Bam 6srla rpeAocraBJreHa ycJryra B opraHrr3arlrr, B Koropyro Bu o6patn.nucr
coonxBemcm7uu co 7pervreHeM 3nnucu Ha npueJt K cne\uaJtucmy (rcoucynamaqun), c epaburcon npuxoda
cot4uoJtbHoeo pa6omHuKe ua dou, sHympeHHuA,t pacnopndrcon u npovee)? ("tra" - ycnyea npedocma*reHct
c7oespelvteHHo unu paHee ycmoHosJleHHozo cpoKa, "Hem"- c onogdauuen)

(e

ila 50

Her 0

6. VAon.nerBopeHbr.nu Bsr nonrQoprHocrbro ycronufi trpeAocraBreHuq ycJryr B opran[3arlurr (uanuuue

xoufuopmuof,t souat omdaua (oacudauun); uatuuue u noHnmHocmb Ha*u?aquu 6 noMeuleHuu opeaHusaquui
HcLiluttue u docmynHocmb numbegoit eodut 6 noMet4eHuu op?aHrcat4uu; HcLrtuque u docmynHocmb caHumapHo-
euzueHuqecKux nou4euleHuil a opeaHrcauuu; ydoenemeopumerbHoe caHumqpHoe cocmonHue nomer4euuit



-//r opzaHu3at4uu; mpaHcnopmHan docmynuocmb opeaHu3aquu (uanuuue o6uqecmeeHHozo mpaHcnopma,

naprcoexu); docmynHocmb 3anucu Ha noryueHue ycnyau (no menefuory, ua ofuut4ucubHoM cailme

opzaHu3aquu, nocpedcmeou Eduuoeo nopmana eocydapcmleHHbtx u MyHut4uncrnbHbtx ycJtyz, npu JtuttHoM

noceu4eHuu v cnertucuucma opzaHu3a4uu) u npoque ycnoeun)'?

IIa 50

Her 0

7. llmeere ln Bur (n.nn JrHrIor 3aKoHHbrM rrpeAcraBrrreJleM Koroporo Bu flBrflerecr) ycrauoBJreHHyro

rpyn[y rrHBaJrr{Anocru? (ecnu Bat omeemwu "Hem", nePexodume K 60

Ia
aJ

Her 47

8. HOCTbI() nPeAOCTaB.[eHtrs YCnYr Afl

Aa
.t
J

Her 0

9. VAosrerBopeHbr lu Bu go6poxeJrareJrbHocrbro r BexJrrrBocrbro pa6orunKoB opraHrl3allrut
o6ecue.ruBarounx trepBrrqnufi rconranT c rrocerrrreJrrMl{ u uuQopMnpoBaHne o6 ycJlyrax IIpl|
HerrocpeAcrBeHnona ooparueHrrrr B opraH[raquro (pa6omuuKu cnpanovuoil, npueJvtHoeo omdeneHufl

npovue pa6omuurcu)?

u

lla 50

Her 0

r0. }I(eJIaTeJIbHocTbI0[Be)I(JI[|BocTbr0pa6ornHKoBopraH[3aIIHI|'
o6ecnequBarourx HerrocpeAcrBeHHoe oKa3aHrre ycJryrr npr o6paueunlr B opraHIr3aIIHIo (coquatuuue

pa1omuuxu, pa6omHuKu opzaHu3aquu, oKcBdsaoulue ycnyzu u npovue)?

Ia 50

Her 0

ll florssosaJrrrcb lu Bur KarrrMrr-.nu6o AucraHrlrroHHbrMu cnocodaMlr B3alr*roAeficrBlrs c opraHlr3arlneil

(meneQoH, sJteKmpoHHcrfl noume, ereKmpouuutil cepruc (Qopna dnn nodauu eileKmpoHHozo o6pauleuun

(acano6ut, npe)nocrceuua), no"ryyueHue KoHcyJlbmaquu no oKa3btBQeMuM ycnyean), pasden <Vacmo

sadaeaeMde 7onpocbtD, ounailu aHKemq dnn onpoca zpailcdau ua cailme u m.n.)? (ecnu Bat omeemunu

"Hem", nepexodume K sonpocy lfr I3)
[a 32

Her l8
t2. VAon.nerBopeHbr.nn Brr go6poxeJrareJrbnocrbro rr BexJrrrBocrblo pa6ornnKoB opraHIr3aIIIrHr c

KoropbrM[ B3agMoAeficreoBaJrrr B ArrcraHquousofi Qopnae (no re.neQony, no 3JreKTpounofi floqre' c

rroMorqbro 3JreKTpoHHbrx cepBucor_ (dnn nodauu oneKmpoHHozo o6pat4euun (crcatodat, npednocrceuun),

norvveHun KoHcynbmalruu no oKe3btnaewaJvt ycnyeau) u s npovux ducmaHquoHHdx Qo

na 32

Her 0

13.

Bu ee penoMenAoBarb, ec.nu 6u
AaHHyIo opraHuSall[to poAcTBeHH[KaM II 3HaKoMuu (u.nn MoTJIH

6sua Bo3MolrHocrb Bbl6opa opra
6u

na 50

Her 0

t4. I|3aIIHoHHbIMl|ycJIoBIIflMunpeAocTaBJIeHnflycJIyr(rpaQnrconrpa6orut
opraHH3arIrrH (nogpargerenllq, orAeJrbHbrx crrequaJrrrcron, rpaQuKoM rIpuxoAa coqlraJrbHoro

pafiornnna Ha AoM rr Ap.); HaBrrraquefi nnyrpr opraHLI3aIIr[ (nalnuneu uHQopMaIIHoHHbIx

ra6lnqe6, y6a3arenefi, crrrnaJrbHbrx ra6.no, unQoruaroB rr rrpoqlrx opraHrr3aql{olrHbIx yclonufi
oKa3aHrls yc.rryrX

na 50

Her 0

r5. @i ln Bu B UeJroM ycJroBlrfryry oKa3aHnq ycryr B op

Aa 50

Her 0

16. ou"f oKa3aH
0

17. Ynaxure Baru no.n

Myxqnna 38

)ffeHutuua t2

18. Yxaxure Baur Bo3pacr
ao 50 ler 45

51 - 60.ner 5



6l - 70.ner 0
71 - 80.ner 0
81 - 90.ner 0
Crapure 90.ner 0

IIp e4noxeH I4s no ynyqlueHr.rrc ycJr o Bufrr oKa3 aH ufl y c Iryr Her.

Bueo4rr:

B pesyJrbrare anaJru3a 50 aHKer roryrrareJrefi corlra€urbHbrx ycnyr no

Bo[pocaM yAoBJlerBopeHHocrr4 KarrecrBoM ycnyr, oKa3brBaeMbrx fAy
(HI{xH erarl{Jl bcKI4 fi IS FA) I 00% oupotueHHhlx rroJrHocrb}o yAoBJrerBopeHhr

KaqecTBoM rpeAocTaBJrreMbrx ycJryf .

(tf,

4/

3auecu4reJrb AHpeKTopa
fAY <<Huxuerarr4Jncrufi I-pEA)

IOpzcxoHcyJrbr
o

3aee4yrouar orAeJreHpreM

T.C. fop6a.rena

O.A. flepenoulr{KoBa

H.B.llonosa

Cueqnarucr rlo coqu€urbHofi pa6ore $"A--a- O.O. PssaHosa


