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NpoBeJeHHs eKeKBAPTAJbHOIO ONpoca MoJyYaTe/e COUHAIbLHBIX YCJIYT 0
kauecTBe okazanus ycayr B FAY «Hwuxnerarnabckui IIBB/1»
3a IV kBapraua 2020 r.

Komuccueti B cocrase: ['opbauesa T.C. — 3amecTuTeIb AUPEKTOPA;
[TepeBoiinkoBa O.A. — OpPUCKOHCYJIBT;
[Tonosa H.B. — 3aBenyroias OTAEIEHUEM,
PszanoBa O.®. — crienuaucT 1o couuagbHON paboTe

IIpoBesieH aHAN3 eXEKBAPTALHOTO ONPOCa MONyyaTened COlUaIbHbIX
yCIIyT O KayecTBe OKa3aHHs COLUATBHBIX ycnyr B IV kBaprane 2020 r.
B pe3ynbraTe aHanu3a yCTaHOBJIEHO:

Ne n/m Iloka3artenan KoaunuecrBo
OTBETHBUIHX
1. IIpu nocemeHnu opraHu3anuu oopamanncs i Bol k nHGopManuu o ee AesiTeILHOCTH, PAa3MeIleHHOMH
Ha HHQOPMAIHOHHBIX CTEH/AAaX B IOMEIIEHUSIX Opranu3auuu? (eciu Bui omsemunu "nem", nepexooume x
sonpocy Ne 3)
Ha 21
Her 29
25 ‘YnoBJieTBopeHbI JiH Bbl OTKPBITOCTHIO, MOJHOTONH H A0CTYNNHOCTHIO HHPOPMALHH 0 AeATETbHOCTH
OpPraHH3al{H, pa3MelleHHO HA HHPOPMANMOHHBIX CTEH/1aX B MOMEIIleHHH OPraHHu3anun?
Ha 21
Her 0
33 Iosb30Bannck u Bbl opHIHAIBHBIM CAaliTOM OpraHu3aniu, YTo0bI NOJYYHTh HHPOPMALHIO O ee
nesTejabHOCTH? (ecsin Bol oTBeTn i ""HeT'', mepexoanTe k Bonpocy Ne §
Ja 37
Her 13
4. YnoBsieTBOpeHbl JiH Bbl OTKPBITOCTHI0, IOJTHOTOH H I0CTYNIHOCTbLIO HHPOPMAIIHH O 1A TEJIbHOCTH
OpraHH3aIuH, pa3MelleHHOH Ha ee opUIHAIBHOM caliTe B HHPOPMALHOHHO-TEJIeKOMMYHHKALHOHHOMH
cetn «MHTepHETH?
Ha 37
Her 0
5. CBoeBpemenHo Jin Bam Gbliia mpeocTaBiena ycjiyra B OpraHu3alii, B KoTopyio Bel o6paTnince (6
COOMBEmMcmeuU Co peMeHeM 3anUc Ha NPuem K Cneyuanucmy (KOHCyl1bmayuio), ¢ 2pagukom npuxooa
COYUaNbHO20 paboOMHUKA HA OOM, 6HYMPEeHHUM pacnopsaokom u npovee)? ("Ha" - ycnyea npeoocmasnena
c60espeMenHO unu panee ycmanogienno2o cpoka, "Hem"- ¢ onozoanuem)
Ha 50
Her Co- 0
6. YnosjerBopens! jii Bbl koM(pOpPTHOCTBIO YC/I0BHIi Npe10CcTABIEHHS YCIYT B OPraHH3aluu (Haluyue

KOMOpmMHOU 30HbL 0MOBIXA (0AHCUOAHUS); HATUYUE U NOHSIMHOCMb HABUAYUU 8 NOMEUEHUU OP2AHU3AYUL,
Haauyue u OOCMyNnHOCMb NUMbEGOU 600bl 8 NOMEUeHUU OP2AHUZAYUY, HANUYUe U OOCHYNHOCHb CAHUMAPHO-
CUSUCHUYCCKUX NOMEWJCHUT 8 OP2AHU3AYUU, YO0BIEeMEOPUMENbHOE CAHUMAPHOE COCMOSHUE NOMEUeHU




opeanuzayuL; MpaHcnopmHas OOCMYNHOCHb OP2AHU3AYUY (Haruuue 00uecmeeHH020 Mpancnopma,

NAPKOBKU), OOCMYNHOCMb 3aNUCU HA ROTYHeHUe Ycayeu (no menegony, Ha oQuyuanvHom catime

opeaHu3ayuu, nocpedcmeom Eounoeco nopmana eocydapcmeenﬁblx U MYHUYUNANBbHBIX YCAYe, NPpU TULHOM

nocewjeHuu y CReyuanucma OpeaHu3ayu) U npoyue yciosus)?

Ja 50
Her 0

i Umeere jin Bbl (MM JIH10, 3aKOHHBIM NPEACTABHTEIEM KOTOPOro Bul siBjisieTech) yCTAHOBJICHHY IO
rpynny uaBanunoctu? (eciu Boi omsemunu "nem", nepexooume k eonpocy Ne 9)
Ha 3
Her 47

8. Ya0BsieTBOPEHbI JiH Bbl J0CTYNHOCTBIO NPEAOCTABJIEHHS! YCJIYT JISi HHBAJIM/I0B B opraHuzanuu?
Ha 3
Her 0

9. YoB/ieTBOpeHbI Jin Bbl 106p0sKe/1aTeJIbHOCTBIO H BEAINBOCTHIO PAGOTHHKOB OPraHU3aluH,
oGecreuHBAIOMMX NEPBHYHBIH KOHTAKT C OCETHTEISIMH H HHpOpMHEPOBaHHe 00 ycayrax npu
HeNocpeJCTBEHHOM 00paLIeHHH B OPraHU3ANMI0 (PAOOMHUKY CNPABOYHOU, NPUEMHO20 omoeneHus u
npoyuue pabomnuxu)?
Ha 50
Het 0

10. Y0oB/ieTBOpeHbI Ji Bbl 106poKe/IaTebHOCTBIO H BEAIHBOCTHIO PAOOTHHKOB OPraHH3aAUNH,
ofecneunBalOLMX HENOCPEACTBEHHOE OKA3AHHE YCJIYTH NPH 00pallleHu ! B OPraHu3alHNI0 (COYUAIbHbLE
pabomuuxy, pabomHUKY OP2AHU3AYUY, OKA3bIEAIOWUE YCIyeU U npoyue)?
Ha 50
Her 0

1518 Mo/1b30BaMHCh J1H Bbl KAKHMH-THG0 JHCTAHIHOHHBLIMHE COCO0aMH B3aHMO/IeHiCTBHS ¢ OpraHu3anuei
(menegon, sneKkmponHas Nouma, d1eKmpoHHblll cepeuc (popma ons no0auu SNEKMpPOHHO20 obpawenus
(dicanobul, npe@noxicenus,), NOIyueHue KOHCYTbMayuu no OKA3bI6AEMbIM YCIy2am), pazoen « Hacmo
3adasaemvle BONPOCHLy, OHAALIH aHKema Ol ONPOCa 2paXcoOan Ha caiime u m.n.)? (ecau Bl omeemunu
"nem”, nepexooume x sonpocy Ne 13)
Ja 32
Her 18

12, YoBaeTBopeHbl JiH Bbl 106poskeaaTeIbHOCTbIO H BEAKJIHBOCTHIO pAGOTHHKOB OPraHH3allHH, ¢
KOTOPLIMH B3aHMO/IeiiCTBOBAIA B IHCTAHIHOHHOI popme (110 TesteoHy, N0 YIEKTPOHHOI novTe, ¢
NOMOLIBIO YJIEKTPOHHBIX CEPBHCOB (01 N0OAYU 2IEKMPOHHO20 00patyenus. (Janobvl, npeonodlcenus),
nONyYeHUst KOHCYLbMAYUU N0 OKA3bIBACMbIM YCIIy2aM) U 8 NPOYUX OUCIIAHYUOHHBIX Gopmax)?
Jla 32
Her 0

135 T0TOBbI J1H BbI peKoMen10BaTh 1aHHYI0 OPraHH3aIHI0 POACTBEHHHKAM H 3HAKOMbBIM (HJIH MOTJIH OBl

' Bbl ee peKOMEH/I0BATh, ecii Obl GbLIa BO3MOKHOCTL BbIOOpA OpraHn3anumu)?

Ha 50
Hex 0

14. Y 10B/1eTBOpPEHbI J1H Bbl Oprann3alHOHHBIMH YCJIOBHSIMH TPE10CTABJIEHHs yeayr (rpadgukom paboThl
opranuzannu (noapasaeseHus, OTACNbHBIX CNIENHAINCTOB, FPaQHKOM NPHXOA COUHATLHOIO
paGoTHHKA HA 10M H Jp.); HABHralHeil BHYTPH OPraHu3auuy (Haau4neM HHPOPMANHOHHBIX
Tab/IH4eK, yKa3aTeeil, CHTHAJALHBIX T26,10, HHPOMATOB H NPOYHX OPraHH3AUHOHHBIX YCJIOBHIH
okaszaHus ycayr)?
Ha 50
Her 0

15 Y noBJeTBOpEHbI JIH Bbl B 11€/10M YCIOBHIMH OKa3aHHs YCJIYT B OpraHu3aunu?
Ha 50
Her 0

16. Baun npeasiokKeHNs N0 yJIy4IIeHHI0 YCJI0BHIi 0Ka3aHus YCIYT B AaHHOM opranusauun?

0

17 Ykaxurte Bam noJ
MyskunHa 38
Kenmuna i 12

18. Ykaxute Bam Bo3pact
a0 50 ger 45
51 - 60 jer S




61 - 70 ner

71 - 80 ner

81 - 90 Jier

(=) fe ) Fen) fen]

Crapue 90 Jier

[IpenioxeHus o yay4IleHUIO YCIOBHN OKa3aHUsA yCIIyT HET.

BrIBOIBI:

B pesynerare ananusa 50 aHKeT nomyvaresiell COMMANBHBIX YCIYT 110
BOIIPOCaM yIOBJIETBOPEHHOCTH Ka4e€CTBOM YCIIYT, OKa3biBaeMbIx [AY
«Hmwxuerarunsckuid LIBB» 100% ompolieHHbIX MOJTHOCTHIO YI0BIETBOPEHE

Ka4CCTBOM IPEAOCTABJISIEMBIX YCIIYT.

3aMeCTUTeNb TUPEKTOpa

I'AY «Hwxnerarmibckuit LIBBJ]» T.C. I'opbaueBa

FOpuckoHcynpT
>

O.A. IlepeBomukoBa

3aBenyromas OTAe/IeHHEM H.B.Ilonosa

Cnenunanuct o counanbHoU paboTe %\&Vﬁ‘/' O.®. Psa3aHoBa




