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AKT
M0 pe3yJbTaTaM ONpoca CpeaH mojy4daTeseiil COHATBHBIX YCIYT
I'AY «KIICOH>» r. Bepxusas Canaa
B PaAMKax He3aBHCHMOM OLIEHKH Ka4ecTBAa OKA3aHHUS yCIyT

ot 25.12.2020

Kowmuccueii, yrBepxkaennoit Ilpukazom qupekropa ot 03.04.2018 Ne 79-ocH.
B COCTaBe:
npencenaTesb KOMUCCUH — HHXeHep 1o kayecTBy Hamsitosa O.H.;
YJIeHbl KOMHCCHH - 3aM. AupekTopa Maitmmas T.A.; 3am. gupekropa Ckytuda M.B., 3am.
nupektopa Hukosnarok A.B., ropuckoHcynsT AjutasipoBa O.A.

Ha ocHoBaHuH DenepanpHOro 3akoHa ot 5 nekabps 2017 roma Ne 392-®3 «O BHece-
HUW W3MEHEHHH B OTJeNbHBbIE 3aKOHOJAaTenbHbie akThl Poccuiickoit ®enepanuu 1mo Bo-
IIpOCaM COBEPIICHCTBOBAHHUS NMPOBEACHUS HE3aBUCUMOMN OLICHKM KayecTBa YCIOBHH OKa-
3aHUA YCIYT OpraHu3alusMi B cdepe KyJIbTypsl, OXpaHbl 310pOBbs, 00pa30BaHMs, COLH-
aJIBHOTO OOCITYXUBaHUS U (eaepalbHBIMU YUPEKICHUIMHA MEIUKO-COLMAIILHON IKCIep-
TH3bI», [IpuKasa MUHUCTEPCTBa TpyJa U colUanbHOM 3amutsl Poccuiickoit ®enepanuu
ot 23.05.2018 Ne 317x «O6 yTBepKIeHHH TOKa3aTeleld, XapaKTepU3yIoIuX o0IIxe OLeH-
KM KadyecTBa YCIOBUH OKa3aHWs YCIYT OpPraHU3aldsIMH COLMAIBHOro oOCIyXKUBaHUA U
benepaTbHBIMH YUPEKIACHUSIMH MEIHKO-COLMAIBHON 3KcnepTu3bl», Ilpukasa Munucrep-
CTBa TpyAa ¥ counanbHOU 3amuTthl Poccuiickoit ®@enepanuu ot 31.05.2018 Ne 3441 «O6
yTBep)XaeHHH EanHOro mopsaka pacyera rmokasarened, XapaKTepHU3YIOLIUX oOLIMe Kpu-
TEepUH Ka4eCTBa YCJIOBHUH OKa3aHHS yCIAyr OpraHu3alUsMH B cdepe KyIbTypbl, OXpaHbI
30pOBBs, 00pa30BaHMs, COUUAIBHOIO 00CIY)KUBaHUS U (efepalbHBIMHU YUYPEIKICHUIMH
MEJHUKO-COLMaIbHON 3KcrepTuspl», Ilncema MunaucrepcrBa COLUAIBHON IOJUTHKH

CeepanoBckoit obnactu ot 04.12.2018 Ne 07-17-12/9152 «O HampaBlIeHUH MaTEpHATIOBY,
1




ITricbMa MUHHCTEPCTBA CONMANBHOM mouTHKH CBepuIoBeKoi obnactu oT 13.05.2016 Ne
07-13-13/3715 «O KpUTepHSIX OLIEHKH yYpeKICHUAMU KaueCTBEHHBIX IIOKa3aTesield rocy-
JapCTBEHHOro 3aKanus», [Ipukasa MuHUCTEpCTBA COLMANBHON MOAUTUKH CBEPAIOBCKOH
obmactu Ne 494 ot 19.08.2015 «O mpoBeneHNN HE3aBUCHUMOMN OLICHKH Ka4ecTBa OKa3aHUs
YCIIYT OpraHM3alUsIMU COLMAIBHOrO OOCITy)XHBAaHMS, HaXOAAIMMHCA B Benenuu Cepa-
JOBCKOHM 00MacTH, a TaKKe HEroCyJapCTBEHHBIMH (KOMMEPYECKUMH M HEKOMMEPUYCCKH-
MH) OpPraHM3alUsAMH COLIMAIBHOIO OOCITY)KHUBaHMs, OCYIIECTBISIIOIIUMU CBOIO AEATCIIb-
HOCTh Ha TeppuTopun CBepIoBekoi o6nactiy B 4 kBapTtase 2020 roxa Gsut IpoBeeH

OITpOC nonyaneneﬁ COIIMAJIBHBIX YCIYT B BUAC aHKETHPOBAHUI I10 HE3aBUCHMOH OLICHKE
Ka4eCTBa OKasaHus yCIIyr.

ITepuon mpoBeaeHUs onpoca (aHKeTHPOBAHHUA) (Uepe3 CalT yUperKAeHUS
zabota035.msp.midural.ru): ¢ 01.10.2020 no 25.12.2020.

Pe3yabTaThl NpPOBeIEHHS 0NPOCca
noayuateieii connanbubix yeayr FAY «KIICOH» r. Bepxusas Canna.

KonudyecTBO aHKETUPYEMBIX IOJydaTelell COLHMABHBIX yclayr 3a 4  Ksapral

205 yenoBek.

Bcero ankernpyembix 3a 2020 rojx — 646 desoBek, uTo cocraaseT Gonee 10% or obmero Koamute-
CTBa 00CIYKeHHBIX rpaxaan - 6 095 genonex.

1. Mpu nocemeHnn OpraHu3alHH o0pamAadHCh K HH(OpMAaNHH 0 JeATeJbHOCTH, pa3Me-
IIeHHOH Ha HHPOPMAIMOHHBIX CTeHAaX B MOMeIleHHSIX OpraHu3auun?

Ha - 197 yen. (96%)

Hert - 8 uen. (4%) - nepeuutu k Bonpocy Ne 3

2. Y0BJ1eTBOPEeHbl OTKPBHITOCTBIO, MOJTHOTOH H JOCTYNHOCThIO HHGOPMALIHH O JesiTebHO-
CTH OPraHU3alMH, Pa3MelIeHHOH HA HHPOPMANHOHHBIX CT€HIaX B NOMEIlCHHH OpraHu3a-
uu?

Ha - 197 yen. (100%)

Her — 0 yen.

3. Iosb3oBaanch OPUUHANLHBIM CANTOM OpPraHH3alHH, YTO0bI MOJY4YHTh HHPOPMALHIO O
ee 1esiTe1bHOCTH?

Jla - 166 uen. (81%)

Het — 39 uen. (19%) - nepeuwvtu K Borpocy Ne 5

4. Y/10BJIETBOPEHbI OTKPHITOCTHIO, IIOJIHOTOH H J0CTYNHOCTHIO HH(POPMALHH 0 AeATELHO-
CTH OpraHM3allMM, pa3MeLleHHOH Ha oQHUHAJIbHOM caiitTe B HHPOPMANHOHHO-
TeJeKOMMYHHUKANIHOHHO# ceTH «HHTepHeT»?

Jla — 166 uen. (100%)

Her — 0 uen.

5. CBOeBpeMEHHO OblIa MPeJ0CTABIEHa YCJIYra B OPraHu3allHi, B KOTOPYI0 00paTHIHCH (B
COOTBETCTBHH CO BpEMEHeM 3allACH Ha TIpHeM K CHeUHatucTy (KOHCYJIBTalMIo), ¢ Tpadukom
TIPUX0/ia COLMATBHOTO paGOTHHKA Ha JOM, BHY TPEHHUM pacHopsaakoM H mpouee)? («ax» - yemy-
ra TIpeOCTaBICHA CBOEBPEMEHHO 1700 paHee YCTaHOBJICHHOTO CpOKa;
«HET» - YCIIyra INpefoCcTaBiIeHa ¢ O03JaHuEM)




Ha— 205 gen. (100%)

Her — 0 yeun.
6. YaoBiierBopenbl KoMOPTHOCTBIO YCJI0BHIA NPEXOCTABIEHHS YCAYT B OPraHH3anuy (Ha-
nnyre KOMGOPTHOM 30HBI OTAbIXa (OKUIAHHA); HAJIMYME U MOHATHOCTh HABUTALHH B MTOMELIE-
HMH OpraHH3alliM; HAIMYME U NOCTYIIHOCTh ITUTHEBOH BOJBI B MOMEINEHHM OPraHM3al[My; HAIH-
YA€ U NOCTYNHOCTh CAHUTAPHO-TUIMEHHUYECKHUX MOMEIIEHNH B OpTaHM3aliy; y0BJIETBOPUTETh-
HO€ CaHHTApHOE COCTOSHHC MOMEIIEHUH OpraHM3alMH; TPAHCIOPTHAs IOCTYHHOCTH OPraHM3a-
M (Hamuyue oOLIECTBEHHOTO TPAHCIIOPTa, TAPKOBKH); JOCTYIIHOCTh 3alUCH HA TOTyYeHHE YC-
nyru (o TeneoHy, Ha OQUIMAIBPHOM CaliTe OpraHM3alMy, IIOCPEACTBOM EauHOro mopraia ro-
CYMapCTBEHHBIX M MYHHUIMIIAIBHBIX YCIIYT, TIPU JMYHOM IOCCIICHHH Y CHENHAINCTa OpPraHu3a-
LK) U OPOYHUE yCIOBHUS)?

Ha —205 gen. (100%)

Her - 0 uen.

7. UMeIoT yCTaHOBJIEHHYI0 IPyNly HHBAJTHAHOCTH?
Hda—~51 ugen. (25%)
Her - 154 yen. (75%) — nepenutu k Borpocy Ne 9

8. YioBieTBOpEHBI JOCTYMHOCTHIO MPEAOCTABJIEHHS YCIAYT I/ HHBAJIHAOB B OpraHu3a-
MM ?

Ha— 51 gen. (100%)

Her - 0 yenn.

9. YnoBaeTBOpeHbl 106pOXKeIATENBHOCTHIO H BeXJIMBOCTHI0 PAaGOTHHKOB OpPraHH3aIMH,
obecneYMBAIOUIMX MEPBUYHBIH KOHTAKT ¢ MOCETHTENAMH H uHPOpMHUpOBaHHe 06 ycayrax
NpH HeMoCpeACTBEHHOM 00palleHHH B opraHu3anuio?(paGoTHHUKH CIIPaBOYHOM, TIPUEMHOTO
OT/JEJICHUS U NIpoYre pabOTHUKH)?

Ha — 205 gen. (100%)

Her — 0 gen.

10. YaoBaeTrBopeHbl 100pokeaTeIbHOCTHIO H BeKJIHBOCTHIO PA0OTHHKOB OpraHH3aIHH,
00ecreYHBAIOIMX HENOCPEJCTBEHHOe OKA3aHHe YCJAYIH NPH 00palleHHH B OPraHH3alHIo
(cormanbHble pabOTHUKH, pPAGOTHUKY OPraHU3alliH, OKa3bIBAIOIIME YCIYTH H Ipoune)?

Ha — 205 gen. (100%)

Her — 0 gen.

11. Iosb30BasiuCh KAKHMH-THO0 AHCTAHUHOHHBIMH CHOCOGAMH B3aHMOJEHCTBHS ¢ opra-
Hu3auued (TenedoH, 37IeKTPOHHAS II0YTa, JICKTPOHHBIN cepBuc (hopMa g HOJauH SIEKTPOH-
HOro obparueHus (3Kano0bl, NMPEIIOKEHHUS), TIONYICHHE KOHCYIbTALMU 10 OKa3bIBAEMBIM YCITy-
ram), pasuen «Yacro 3agaBaeMble BOIPOCED», OHJIAMH aHKeTa IS ONpoca IpaXJaH Ha caiiTe W
T.1.)?

Ha— 205 gen. (100%)

Her - 0 ven.

12. YaoBaerBopeHbl 106p0:Ke1aTeIbHOCTHIO H BEKJIHBOCTHIO PAGOTHHKOB OPraHH3aIMH, ¢
KOTOPbIMH B3aHMOJEHCTBOBAJIM B AHCTAaHUHOHHOH opme (0 TeraedoHy, MO AIECKTPOHHOMU
NOYTe, ¢ NOMOUIBIO 3JIEKTPOHHBIX CEPBHCOB (V1A NOAAYM DICKTPOHHOrO obpameHusa (3KaaoOwl,
TNPEUIOKCHHA ), TI0JTyY€HNs KOHCYIbTallUH MO OKa3BIBAEMEIM YCIyTaM) U B IIPOYUX AWCTaHIMOH-
HBIX popmax)?

Ha - 205 gen. (100%)

Her — 0 yen.



13. ToToBBI MOpeKOMeHTOBATE AaAHHYI0 OPraHH3aUMI0 POACTBEHHHKAM H 3HAKOMBIM (HJIH
MOT'YT €€ pEKOMEHI0BATb, €CJIH OYA€T BO3MOKHOCTD BbI0Opa opraHu3anum)?

Ha — 205 gen. (100%)

Her - 0 gen.

14. YaoBaeTBopens! opranuzanMoHHbIME YCJIOBHIMH NpPeA0CTaB/JIeHHs ycayr (rpadukom
Pa0OTEI OPraHu3auMH (NIOPA3CICHHA, OTACIbHbIX CIICLHMAIUCTOB, IPadMKOM NPUXOAA COLH-
albHOr0 pabOTHHMKA HA 0M M 7Ip.); HABMramuei BHYTPH OpraHM3aunu (HaauuneM unpopMma-
IIHOHHBIX TAab/IMYeK, yKas3aTeseil, CHTHATbHBIX TabJIo, MH(OMATOB U NIPOYMX OPraHH3AMMOHHDBIX
YCIOBUH OKa3aHUS yCiyr)?

Ha — 205 gen. (100%)

Her — 0 gen.

15. YaoBaersopens! B mesiom YCJOBHSIMH OKa3aHHS yCJIYT B OpraHM3amuu?
Ha — 205 ven. (100%)
Her — 0 uen.

16. Bamu npeasoxkenus no yay4menmio YCJIOBHif OKa3aHUSA yCJIyr B AaHHOH OPraHM3AHN:

B coumansHo-peaGunutammonnom oTneseHun HEOOXOIMM KOCMETHYECKHH DEMOHT B KHJIBIX
KOMHaTax 1onyyaresieif COuManbHbIX yCIyr

ITon
Myxckoit — 59 wen. ( 29%)
JKeuckuit — 146 yen. (71%)
Bospacr

18 — 59 ner — 39 yen. (19%)
60 — 74 ner — 107 uen. (52%)
75 — 89 net — 59 4en. (29%)
90 et u crapime — 0 gen.

HasBanune HaceneHHOTo NyHKTA, B KOTOPOM IIpOBeeH ONpoc:
Bepxnecanauuckuii ropoackoit okpyr u I'O 3ATO CBo6oansrif

Iloanoe Ha3BaHHe OpPraHM3ALMH CONMATBHOIO obcayxuBanusi CBepAIOBCKOl 061acTH, B
KOTOPOH NPOBeJeH 0NPOC MOoTy4YaTes el ycayr

['ocynapcTBeHHOE aBTOHOMHOE YUPCKICHHE COLHUAIBHOIO OOCTY)KMBAHUS HACEICHHUS
CaepanoBckoit o6nactu «KoMriekcHsIi LIEHTP COUHANBLHOIO 0OCITYKUBAHUS HACEICH Uy
ropona Bepxusist Canma (TAY «KLICOH» ropona Bepxuss Canga)

Hrorosas OILICHKa YAOBIIETBOPCHHOCTH KA4Y€CTBOM OKA3aHHS COMAJBbHBIX ycayr

3a 4 kBaptana 2020 roaa cocraBasier 100%.
Huxenep %f/ O.H. Hamsrosa

3aM. aupekTopa % T.A. Maiimimas

3aM. IupekTopa . [lc't/,'g/ M.B. Cxytuna

3am. fupekTopa -~ A.B. Hukonarox
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