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AJIT'OPUTM OKA3AHUS CUTYALTUOHHOM OMOIJ_[I/I
HHBAJIMJIAM PA3JIMYHBIX KATETOPUIA

I'AYCO CO «KIICOH ropoaa Huskusis Caax

OCHOBHBIE KOJIbI KATEI'OPU MIHBAJIMJIOB, HYXJAIOILIUXCS B
CUTYALIMOHHOM ITOMOILIU:

L2

*Kox «B» - mHBanun mepensuraercss B KOJISICKe (Hy>IaeTcss B IOMOIIH
IIOCTOPOHHUX JIXL (TIEPCOHAIA) [IPU NEePEABIIKEHUU BHE oma).

*Kon «C» - mHBanuy cnenoit u cnaGosumsmmii OTPaHWYEH B OPHUEHTALIUU
(Hy>)X[aeTcst B ITOMOIIH (COPOBOXK/ICHHE) TTOCTOPOHHHUX JIHI] (mepconana) BHe
oma).

*Kon «E» - uHBamu orpanuyen B camMooOciyxuBaHuH (6e3pyKuil 6O He
JCUCTBYET PyKaMH, HYXKIAeTCS B IIOMOIIH TIOCTOPOHHMX JIHI[ (IIepCcoHala) B
CaMOOOCITY)KMBaHUH H IPYTUX PYUYHBIX JeHCTBUIX BHE oma).

*Kox «K» - mHBamuz cienormyxoif, sHauurensuo OTPaHHUYEH B OPUEHTALINH
(Hy’X1aeTCsi B COMPOBOXKICHUH JIUIIOM OCYIIECTBIIAIONIMM ITOMOIIb BHE JOMA; IIPU
(QOpMaNBHEIX  B3aMMOOTHOLICHWSIX  BHE  IOMA HYy)XJTaeTCsl B ycllyrax
TU(IIOCYpROTIEpEBOIUNKA).

*Kox «M» - wuHBamum rioyxoHemod wumm TIyxoi (mpu  hopmaabHBIX
B3aMMOOTHOIICHHAX BHE JIOMA HY)KIaeTCsl B yCIIyrax CypIONepeBOIIHKa).

*Kox «H» - uHBanung orpaHuder B OOLICHUH W KOHTpOJIE 3a CBOWM
MOBEICHUEM (COCTABIIAIOT HHBAJIUIBI C BHIPAKEHHBIMHU (TsoKernble  Tpo6IeMb)
HapylnIeHUAMH YMCTBEHHBIX (YHKIIHI).

B yenax obecnevenusn ycnoeuii ons becnpenamcmeennozo docmyna ¢
yupescoenue uneanuoos, Hyjicoanuuxca 6 CUMYAUYUOHHOU ROMOWU
Heobxo00umo obecneuums:

1.00opynoBanue 3paHuii  u COOPY)KEHHUH 3JIeMEHTaMH JOCTYITHOCTH
(maHzyChl, TOPYYHH, [OJBEMHHKH, [IHPOKHE JBEpHBIE IIPOEMbl, KHOIIKA BBI30BA
epcoHaa u Ipyrue) B COOTBETCTBHH C JAEHCTBYIOIIUMH HOPMAaTHUBHO-IIPaBOBLEIMU
aKTaMH B c)epe rpasioCTpOUTETLHON MOTUTHKH,

2.000pynoBaHHe  3IE€MEHTAMM  JIOCTYIIHOCTH 30H  OKA3aHHS YCIIYT,
CaHUTAPHO-TUTHEHUYECKUX ITOMEIIECHUH;

3.Hamuuune B  yupexneHMHM TexXHHYECKUX CpPeACTB  peabHIHTAINH,
TOSBOJLIIOIIMX TIEPE/IBUTAaThCS BHE M BHYTPU 3HaHMS (KPECIO-KOJSACKA, XOMYHKH,
IOABEMHOE I'YCEHUYHOE YCTPOMCTBO).

B mom wucne ¢ coomeemcmeuu ¢ kodamu:



*Kox «B» - Hanuume BxomHOTrO MaHIyca, IKMPOKOro ABEPHOTO IIPOEMa MpH
BXOZC B YHPEXKNCHUE, TOABEMHUKA BHYTPH YUPEXKICHHS JUIS TOCTYIIA HHBATHIIOB
Ha KOJISICKE Ha BTOPOM 3Tax, MIMPOKHUX ABEPHBIX IIPOSMOB IIPH BXOJI€ B KaOMHETBI
YUPEXKIECHHUS.

Koz «E» - 06opynosanue mupoxumu ABEPHBIMH PYYKaMHU BEPEH BXOIHBIX
Ipynm, a Tak)Xe JIBeped MOMEIIeHUN 3MaHui (coopyxeHwmit), BOCTpeGOBAHHBIMU
vHBanMAamMy. OCHAIleHHe TYaJeTHBIX KOMHAT CIIeI[MabHBIM obopynoBaHHEM IS
WHBAJTMIOB: HOXXHBIM aBTOMATHYECKUM CITYCKOM BOZBI B HAIIOJBHBIX qalax,
CCHCOPHBIM CMECHTEIIEM /11 PAKOBKH, CEHCOPHOI CYIIUIIKOM I7IS PYK.

5.Hannaue napysxuoit uadopmanmm o JOCTYITHOCTH YUPEIKIECHHUS.

B mom uucne ¢ coomeemcmeuu ¢ kooamu:

*Kox «B» - Hanuuue B yupexneHnn Hafmucei B JIerKOYUTaeMOM I TIOHSITHOM
(opme, B T.4. HA MH(YOPMAI[OHHBIX CTeHJaX, C Y4YeTOM HX HOCTYIHOCTH IIst
UHBAJTUJI0B-KOJISICOYHUKOB.

‘Kom «C» - nyGnupopanue BHYTPH  yUYpeXIEeHHsS HH(DOpMaIUH
BpaiinepoBckum TekcTOM 06 OKa3bIBAEMBIX yclyrax.

*Kox «M» - Hanmuyme nucrMeHHOMN UHMOPMAaLHH 00 OKa3bIBAEMBIX yciyrax
BHYTPH yUPEKACHUS, YCIYTH CypIOTIEPEBOIA.

Heticmeun nepconana npu oxazanuu CUMyauUOHHOU nOMoOWU 6
COOMEEemCcmeuU ¢ KOOaMu Kamezopuii UHEaAUOHOCIU:
1. Cumyayuonnas nomows uneanudy ¢ kodom «By.
CoTpyaHuk yupexneHus:
- Ilo BBI3OBY crHenMaTU3UPOBAHHOTO 3BOHKA BBIXOMUT HA YJIHMIY, OTKpHIBAET
BXO/IHBIE JIBEPH.
-WHBanuy Ha KOCTBUISX MPenOCTABIISET KPECJI0-KOJISICKY IIPU BXOJIE B 3[1aHHeE,
OKa3bIBACT IIOMOIb MPH NEPEMEIIEHUH B KPECIO-KOJISCKY.
-OKa3pIBaeT OMOIIL IPU BXOJIE B 31aHME.
-YTOYHSIET, B KAKO TOMOIIHU HyKIaeTcs IIOCETHUTEB, LIeJIb ITOCEIIEHUS.
-OkasbIBaeT OMOIIb ITPU BBIXOE U3 31aHUA.
-Y3HaeT o 1eJId MOoCceIeHusl.
-Ecmi nocerutens yuactByer B MEPONPUATHH, MPOBOAUMOM B YUPEXKICHHUH,
COIIPOBOXKJIAET JI0 MECTA.
-OKa3bIBAIOT MOMOIIIb [IPK OIEBAHUH U Pa3ieBAHHHL.
-OKa3pIBaeT MOMOIIL IPU OIeBAHKH.
-ITpu HEOOXOUMOCTH OKa3BIBAET MTOMOIIID IIPH TIOCEILEHUH TyaJleTa.

Ilpu obwenuu c n100bmu, ucnsimvisarowumu mpyonocmu npu nepeodsudicenuu
Heo0X00uMo nomuumes:

* MHBamiaHas Komsicka - HePHKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
o0IokaunBaiiTech Ha Hee, He TOJKaliTe, He KIAIUTe HA Hee HOMM Ge3 paspeleHus.
Hauate katuTh Komsicky 6e3 cormacs MHBATHIA - TO Ke caMoe, 4TO CXBaTHTh U
TIOHECTH YeJioBeKa 0e3 ero paspelieHus.



*Beerna cnpaumsaiite, HyxHa u IIOMOIb, MPEXIe YeM OKa3aTh ee.
IIpepnaraiite momorus, eciu HyKHO OTKPBITH TSDKENTYIO IBEPh UIIM IIPOUTH 10 KOBPY
C JNIMHHBIM BOPCOM.

*Ecnu Bame mnpemioxenne o momomu IIPUHATO, CIPOCHTE, YTO HYXHO
A€NaTh, ¥ YE€TKO CIIEyHTe HHCTPYKIIMSIM.

*Eci Bam pasperminum nepengurats KOJISICKY, CHa4ajia KaTUTE ee MeJIeHHO.
Kossicka 6b1cTpo HAGUpaeT CKOPOCTE, M HEOKUAAHHBIN TOTIOK MOYKET IIPUBECTH K
oTepe paBHOBECHS.

*Bcerna nmuno yGexnaiitecs B AOCTYIIHOCTH MECT, IZl¢ 3aIIaHUPOBAHEI
MEPONPUATHS. 3apaHee IOWHTEPeCYHTeCh, KaKue MOTYT BO3HUKHYTH IIPOOJIEMBI
UITH Oapbephl M Kak UX MOXKHO yCTPaHHTb.

*He nano xmomnarts yenoBeka, Haxomsimerocs: B WHBAJIMIHON KOJISICKE, IO
CIIMHE WJIH T10 TIIeYy.

*Eciiu BO3MOKHO, paconoKnuTech Tak, YToOb Baln Jua OBLTM Ha OJHOM
YpoBHe. M3beraiiTe monoxeHus, mpu KoTopoM Baremy coGeceqnuky HyxHO
3aIPOKHUIBIBATE I'OJIOBY.

*Eciiu CylecTByIOT apXUTeKTypHbIe Oapbepsl, IPeyNpeanTe O HUX, YTOOHI
HEJIOBEK HMeJI BOSMOXKHOCTD IPUHUMATD PELeHHs 3apaHee.

*Kak mpaBuno, y mozeit, umerommx TPYIAHOCTH IIpU NEPEABHIKEHUU, HET
IpoGJIEM CO 3PEHUEM, CIIyXOM U TOHMMAHKEM.

*Heo0X0IMMOCTb I10/Ib30BaThCS MHBAIUIHOMN KOJISCKOM - 3TO HeTpareaus, a
Cocob CBOGOAHOTO (€CNM HET apXUTEKTYPHBIX OaprepoB) mepenBuxkeHus. Ects
JIFOIH, IIOJIB3YIOIMECs MHBAIUAHOM KOJISICKOH, KOTOPBIE HE YTPATHIIX CIIOCOGHOCTH
XOIHTH ¥ MOTYT IEPEIBUIaThCsl C MOMOIIBIO KOCTBIIEN, TPOCTH U T.11. KoJIsacky oHu
HUCTIONB3YIOT LS TOTO, YTOOBI 9KOHOMUTh CUIIBL U OBICTpEe MepeaBUraThCS.

2. Cumyayuonnas nomoww uneanudy ¢ kooom «Cy.
CoTpyaHHKH yupesKIeHHusI:
-Berpedaer cienoro nuBanuna Ha ymue (Ha BXose B 31aHue).
-OTKpBIBaeT BXO/IHBIE IBEPH.
-ITomoraeT BoiiTu B 3nanue.
-beper nauuenTa o JI0KOTH U COIPOBOIK/IAET.
-OKa3pIBaeT MOMOIIIL IPH BBIXOJIE U3 3aHHSL.
-Brrscuser 1enp, npuuuny nocemieHus.
-IIpu HEOGXOMMMOCTH 3HAKOMHUT CO BCEMH HANIHUCIMHU B YUYPEIXKIECHHUH.
-OKa3bIBalOT OMOIIb TPU OPUEHTALIUH B IIOMEILEHHSIX YUPEKIEHHUS,
-ITomoraroT pu oeBaHMy U pa3eBaHuH.
-Ilpy HEOOXOAUMOCTH KOHCYIbTAIIMH CIICMAJIUCTA, COIPOBOXKIAE€T MHBAIUIA B
[IEpeIBUKEHUH 110 KaOUHeTaM, IIPHIEPKUBAs ero MO JIOKOTb.
-OKa3bIBaeT IOMOILb [IPU OJIeBaHHH.

Ilpu o6uwgenuu ¢ ne3pauumu 1100oMmu unu JI00bMU, UMEIOUUMU NIIOX0E 3PeHUEe
Heo0X00uUMo0 NOMHUMDb:

*Hapymenue 3penuss umeer MHOro cremeneif. I10IHOCTBIO CJIENBIX JIIOIEN

Bcero okoiio 10%, ocranpHble UMEIOT OCTATOYHOE 3peHHE, MOTYT pa3IndaTh CBET U



T€Hb, MHOIIa IBET M OYepTaHus Npeamera. Y onHMX ciaboe mepubpepmdeckoe
3peHue, y Apyrux - cnaboe npsamoe py xopoiuem nepudepudeckom. Bee 310 Hamo
BBISICHUTB M YYUTHIBATH MPU OOIIEHUH.

*IIpeftaras cBoO IOMOIIb, HAllpaBIsiiTe YelOBeKa, He CTHCKUBATE ero
PYKy, HIUTE TaK, KaK BbI OOBIYHO XoxuTe. He Hy)KHO XBaTaTh CJIEMOrO YeI0BeKa 1
TaAIUTh €To 3a COOOM.

*O0pamaiitece ¢ co0aKaMU-TIOBOJBIPAME He TakK, KaK C OOBIYHBIMH
JIOMAIlHUMH JXMBOTHBIMH. He komanmyiiTe, He Tporaiite u He UTpaiiTe ¢ co6aKoii-
ITOBOABIPEM.

*Ecnu BBl cobupaeTech yntath He3psueMy 4eJIOBEKY, CHavyaJa Ipeaynpeaure
006 arom. I"'oBopHuTe HOpMaBHEIM ronocom. He IIpOITycKaiTe HHPpOpMaIHIO, eciu
Bac 00 3TOM He MOMPOCHT. '

*Eciii 9T0 Ba)kHOE MHUCBMO HIlM IOKYMEHT, He Hy)KHO JUIs ybeauTenbHoCTH
AaBatb ero morporatk. Ilpu sTom He 3ameHsiiite ureHme mepeckasom. Korma
HE3PSYUH YeJI0BEK JIOJDKEH MOJITMCATh JOKYMEHT, IPOYHTAlTe ero 06sS3aTeNbHo.
VHBanmuaHOCT, He OCBOOOXKIAET CIEHNOro 4YejoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBICHHOM JOKYMEHTOM.

*Bceerna obpaiaiitech HeIoCpeICTBEHHO K YeTOBEKY, aXe eclM OH Bac He
BUJIUT, & HE K €r0 3psg4eMy KOMIIaHbOHY.

*Bceerna nHasbiBaiite ce6st u mpeicTaBisiiTe APyrux cOGece HUKOB, a TAKKe
OCTaJIbHBIX MPUCYTCTBYIOIIMX. ECiu BBI XOTHTE TOKATE PyKy, CKa)uTe 06 3TOM.

*Korna BEI Npeanaraere HespsiaeMy 4YelloBeKy CecTh, He yCaKHBaiiTe ero, a
HallpaBbTE PyKy Ha CIMHKY CTyJa MJIM MOUIOKOTHUK. He Boxure mo mosepxHOCTH
€ro pyKy, a JaiTe eMy BO3MOXHOCTh CBOGOIHO MOTporaTh mpexmer. Eciam Bac
TIONIPOCUJIM TIOMOYb B3SITh KAKOW-TO MPEAMET, He CIIeyeT TAHYTh KUCTb CJIEIOr0 K
NpeaAMETy ¥ OpaTh ero pyKou 9TOT IpeaMer.

*Korza Bel obu1aerecs ¢ rpymnmnoi He3psamx JrOMel, He 3a6BIBaiiTe KaXK b1
pa3 Ha3bIBaTh TOT'O, K KOMY BbI 00palljaeTecs.

*He 3acraBnsiire Bamrero cobecenHHKa BelaTh B IIyCTOTY: €CJH BBI
NIePEMEIAETECh, TPEAYITPEIUTE ET0.

*Briosie  HOpMmanbHO ymoTpeGusATh cnoBo "cmorpers". [l He3psTIero
YeJIoOBeKa 3TO 03Ha4aeT "BUAETh pykaMu', ocs3aTh.

*M30eraiiTe pacIUIBIBYATEIX ONpeEIeHIH U UHCTPYKIIMH, KOTOPble 0OBIYHO
COTIPOBOXKJIAIOTCS JKECTAMHU.

Ilpy cmycke MM HOIBEME MO  CTYHEHBKAM  BEUTE He3psuero
NEPIEHANKYIAPHO K HUM. [lepenBurasce, He nenaiite phIBKOB, Pe3KUX IBUIKEHUIL.
[Ipu conmpoBOXIEHNN HE3pPsAYEro uegoBeKa He 3aKjianbIBaiiTe PYKH Hazag - 3TO
HEYyoOHO.

3. Cumyayuonnas nomows uneanudy ¢ kooom «Ey.
WuBamunam ¢ xomoM «E» Heo6XoamMo OKa3bIBATH MOMOIIb IpH  BCEX
JEHCTBUSX, BBIIIOTHIEMBIX PyKAMHU.
CoTpyaHuk yupesknenus:
- Berpeuaer nnBanuna Ha ynuie (Ha BXozie B 31aHue).
-OTKpBIBaeT ¥ 3aKpHIBAET BXOHBIE JBEPH.



-OkaspIBaer ITOMOIIIb ITPH BBIXOAE U3 34aHU.

-Brrsacuser I[IPUYKNHY, OEJIb ITOCCIICHUS.

-COHpOBO)KIIaeT HO MECTa IIPOBECHUS MEPOIIPHUATHUS.

-Oxka3sbIBaroT IIOMOILB ITPpHU pa3ieBaHWU U OJICBaHUU.

= HpI/I HCO6XOI[I/IMOCTI/I KOHCYJIBTAIlMH CIIeLIUaJIuCTA, COIIPOBOXKIACT ITOCETUTEJIA.
-Oka3wIBaeT IIOMOIIIb IIPHU OACBAHUU.

4. Cumyayuonnas nomows uneanudy ¢ kooom «Ky.

Ilpu mocernennn yupexjaenus uHBatuzam c¢ komom «K», cuTyarmonnas
MIOMOIIb OKAa3BIBACTCSI COMPOBOXKIAIOLIMM UX JIMIAM COTPYAHUKOM yUPeXkICHUS
IIpY BO3HUKAIOIINX 3aTPYAHEHUSIX:

-COIIPOBOJK/ICHHUE U [TOMOIIb B OPUEHTAINHU (BXOJI/BBIXO/);
-O3HaKOMJICHHE C PACIIOIOKEHHON B ydpekieHuu uH(opmMarmeir;
-IIOMOII[b B 3aIIOJTHEHUHU JOKYMEHTOB (YTOUHHUTH HH()OPMAIIHIO);
-03HAKOMJICHHE C PACIIONIOKEHHOH B yUpexxIeHUH HH(OpMAaLIHEH.

3. Cumyayuornas nomowp uHeanudy ¢ kooom « Mpy.

Ilpu moceuienny yupexaeHUs HHBaIAA ¢ KomoM «My» obparmaercs c
CYPAOIEPEBOAYUKOM HITH COITPOBOIKIAIOIINAM JTHUIIOM.

Bo Bpemst mpeGblBaHMs WMHBaNIUAa B YYPEKACHHH CyPHONEPEBOYHK
CONPOBOXKJAET WHBAIKMIA 110 TEPPUTOPUHU YUPEKIAEHHUS, 3HAKOMHUT C IMUCHbMEHHOM
MHQOpMALKEd O TMPOBOAMMBIX B YUPEXKAECHAH MEPONPUSTHAX, YYacTBYeT B
MPOBEJICHNH  PeabMIUTAlMOHHBIX — MEPOIPHUSTHH, OKa3blBas YCIYTH IO
CypZOIIEpeBOTY.

Ilpy  OTCYTCTBMM  CypHONEepeBOJYMKA  COTPYAHHK  YUPEKICHHS
(aIMUHHCTPATOP) 3HAKOMUT MHBAINAA C [IMCbMEHHON MHMOpMAIMe o mopsiake
OKa3aHUs MEIULIMHCKON ITOMOIIH, OCYIIIECTBIISET IIOMOIIb.

6. Cumyayuonnas nomowo uneanudy ¢ kooom «Hy.

IIpu mocemenun yupexxeHus 31paBOOXPaHEHUS] MHBANUAAM ¢ KOIoM « b
CHUTyallMOHHAsl TIOMOILb OKa3bIBAETCsI CONPOBOXKIAIOIINM HX JIUI[AM COTPYIHUKOM
YUPEKIEHHS TIPU BOZHUKAIOIINX 3aTPYIHEHHSIX:

-COTIPOBOX/ICHUE U ITIOMOILb B OPUEHTAIIUH (BXO/BBIXO/);
-03HaKOMJICHHE C PACIIONI0KEHHOH B yupexIeHrH HH(DOpMAaIUeH;
-IIOMOILIb B 3aIIOJHEHUH JOKYMEHTOB (YyTOUHHUTH HH(GOPMAIIHIO);
-O3HaKOMJIEHHE C PaCIIOJIOKEHHON B yUpexJIeHUN UH(pOpMaIUei;



