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(Muntpyn Poccun)
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Mockga

006 yTBep:kaAeHHH NPOeCCHOHAILHOIO CTaHJAPTA
«PyKoBoANTE/b OPraHU3aNHH CONHANBHOI0 00C/Iy)KHBAHUD)

B coorBerctBuM ¢ myHkToM 16 TIpaBunm paspaboTku MU YTBEPKACHHSA
npodeCCHOHANBHBIX CTaHAApPTOB, YTBEP)KACHHBIX IOCTaHOBIeHHEeM [IpaBuTenbcTBa
Poccuiickoii ®enepanun ot 22 smBaps 2013 r. Ne23 (Cobpanue 3aKoHOIATENHCTBA
Poccuiickoii ®eneparun, 2013, Ne 4, ct. 293; 2014, Ne 39, cT. 5266), npU K a3 bl B a o

1. VrTBepmuth mnpriaraeMblii NpoQecCHOHAIBHBIA CTaHAapT «PykoBoauTeNb
OpraHu3alliy COIUAIBHOTO 00CITy)KUBAHUS.

2. TlpusHaTe yTpaTHBUINM CHIy IpHKa3 MHHKCTepCTBA Tpyda M COLMATbHOM
sammTel Poccuiickoit ®enepanyu 18 HosOps 2013 r. Ne 678 «OO6 yTBepXaeHUH
npo(eCcCHOHATILBHOro  cTaHmapTa  «PyKOBOIMTENh  OpraHH3alii  COLUAIBHOIO
obcmyxuBanus (3apeructpupoBad MuHKCTepcTBOM rocTriud Poccuiickoit Meneparyn
31 mexabps 2013 r., peructpauuonssiii Ne 30970).

HHC — ] .0. KotsikoB
Mumrctp .@/ — AO.K
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III. XapakrepucTaka 00001eHHBIX TPYAOBLIX QyHKIHi

3.1. O6o0menHan TpyaoBasi pyHKIHSA

VnpaeneHue opraHu3anyecii COLHaILHOrO
HaunmMeHoBaHMe p P 1 0 Kon A VposeHs 7
00CITy)KUBaHHS KBaMQMKALMK
[MpoucxoxaeHue
. 9 3aMMCTBOBAHO U3
060061mEeHHOI TPy 1OBO# OpuruHan X
OpHruHama
(yHKLUH
Kon PeructpauMoHHEIH
OpUTrHHaia HOMep
npogeccHOHAITBHOIO
CTaHzapTa
Bo3moskHEBIE PyKoBOIHTENH OpraHH3aliH COMANBHOTO 0OCTYKHBaHUS
HaNMMEHOBAaHUS JlupexTop OpraHU3aiu COLUATEHOTO 00CTy)KHBAHUS
JIOJKHOCTEH, 3aBemyromuii pumaaoMm
npodeccuii 3aMecTHTEh PYKOBOAUTENS (IUPEKTOPa)

TpeboBanus k
06pa30BaHUIO H
00y4eHHIO

Bricmee o6pa3oBanue — OakanaBpuar (Ipy HATHIMH OaKajaBpuara Io
nanpasieHuo «CounanbHas paboTay — JOMOIHHTENEHOE MPOPECCHOHAEHOE
oOpasoBanue B 00J1aCTH YIpaBIeHUs OpraHu3alieil Wik yIpaBIeHHs
IEPCOHAJIOM, [IPH HAJMYMH OakalaBpHaTa IO HAllpaBJIeHUIM « MeHENKMEHT»
M «oCyIapCTBEHHOE ¥ MYHUIUNAIBHOE YIPAaBJICHHEY — JOMOJHUTEIBHOE
npodeccHoHanpHOe 00pa3oBaHue B 00JIACTH COMANBEHON paboThI)

7911

Briciee o6pazoanue — GakanaBpuaT (HempoQHILHOE) U IOHMOIHHATEIBHOE
npodeccroHaTBHOE 00pa3oBaHue B 00JIACTH YIPABICHHS W B 00J1aCTH
COIMATTEHOH paboThI

WA

Bricimee o6pa3oBaHHe — MarucTpaTypa Wi CHEHATHTET

178174

Bricinee 06pa3oBaHKe — MATHCTPATYpa WK COEIHANHTET (HEMPO(HIBHOE) 1
IOTONHMTENBHOE NpodecCHOHaTEHOE 00pa3oBaHKe B 00JIaCTH COMUATIBHON
paboThI

TpeboBaHus K OIBITY
HpaKTHYECKOi paboThl

He Menee aByX JieT pabOTH Ha pYKOBOJSILEH TOJDKHOCTH B CHCTEME
COITMANIBHOM 3aIIMTH HaceJleHHus, 00pa3oBaHus, 3APaBOOXPaHEHHS,
roCYAapCTBEHHOTO ¥ MYHHIIMIAIBHOIO YIIPaBIeHUs

Oco6sble ycloBUs
JIoIycKa K pabote

OTCyTCTBHE CYIUMOCTH 32 NIPECTYILICHHM, COCTaB M BH/IBI KOTOPBIX
YCTaHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickon Oegepanun’

[TpoxoskaeHue 00s3aTeNbHBIX IPEIBAPHTENLHBIX (IPH TOCTYIUICHAH Ha
paboTy) U IEpPHOANIECKHX MEAUIMHCKUX OCMOTPOB (00Cie10BaHHui), a TaKkKe
BHEOYEPEHBIX MEUIHHCKHX OCMOTPOB (06CNe10BaHuit) B nop;mKe
yCTAQHOBJICHHOM 33aKOHOJATENbLCTBOM PoccHiCKO# ®enepanyy’

Hpyrue

XapakTEPUCTHKHU

)IOIIOJ'IHI/ITCJ'II:HBIG XapaKTCPUCTHKH

HaumeHoBanue Ko HaumeHoBanue 6a30B0# rpymibl, J0KHOCTH
JIOKYMEHTa A (mpodeccun) MM CeNMAIEHOCTH
OK3 1349 PykoBozauTemnH ciyx0 B cepe COLMATBHBIX YCIIYT, HE
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BXOJSIIHE B JPYTHE TPYIIIHI
EKC’ - JlupexTop yupexaenus (buimana yupexIeHus)
OKIIJITP® 21588 JIMpeKTOp YUpexIeHHs COMUATBEHOTO 00CITyKUBaHUS
(ueHTpa cCONUANBLHOTO 00CITY)XKHBaHUS (TTOKHIBIX 1
WHBAJIU/IOB), IEHTPA COLIMATILHOM IOMOIIH CEMBE H JIETAM,
COIHATPHO-Pea0MIINTALIMOHHOTO LIEHTPa TS
HECOBEPIICHHOJIETHUX, COLMATIBHOTO MPHUIOTA [yl ACTEH U
HOAPOCTKOB U IIp.)
OKCO’ 5.38.03.02 MeHeKMeHT
5.38.03.04 I'ocymapcTBeHHOE M MYHHIIMIIAIBHOE YIIPABJICHHE
5.39.03.02 ConunanpHas paboTa
5.38.04.02 MeneKMEHT
5.38.04.04 I"'ocymapcTBeHHOE W MYHHUITMIIAJILHOE YIIPABICHUE
5.39.04.02 ConnansHas paborta

3.1.1. TpyaoBan pyHKnust

[ImanupoBaHue AEATENBLHOCTH OPraHU3aIlul YposeHb
HaumeHoBaHUe COLMATBHOTO 06CTy)KHBAHHS Kom | A/01.7 (noaypoBeHs) 7
KBaIUQUKALUA
TIpoucxoxaeHue Tpya0BOi Opurmman X 3aUMCTBOBAHO H3
dbyHKUHH OpHUrHHana
Kon PeructpaunoHHBIH
OpUTHHaNa HOMeEp
npodecCHOHANBHOTO
cTaHIapTa

TpynoBeie neficTus

Pazpa6oTka ¥ yTBepXIeHHE TEKYIIMX H HEPCIHCKTHBHBIX IUIAHOB DPabOTHI
OpraHu3aln

OmpejenieHre I[eNeBBIX IIOKa3aTelnell JedTeNbHOCTH OpraHM3allik U ee
pabOTHUKOB

PykoBoacTBO hopMupoBaHHEM OI0/KETa OpraHU3aluH

HeobxoauMble yMEHHUs

Onpenenars NPUOPUTETH, CTABUTh HEeMH H (GOpPMyIHpoBaTh 3addavd IO
JEeATENBHOCTH OPraHA3alluy COIHATFHOTO 00CTY )KUBaHUs

®opMHPOBATH CHCTEMY LIENEBBIX MOKa3aTeNel JeATEIHOCTH OpraHH3allii U
ee pabOTHHKOB B COOTBETCTBHHM CO CTPAaTerMYECKUMH M TaKTHYCCKAMHU
3a/1a9aMH OpPTaHU3alMH, TOCY/JApCTBEHHBIM (MyHHIHMIAIbLHEIM) 3aJaHHEM Ha
NpeIOCTaBlIEHHE [OCYAAPCTBEHHBIX (MYHHIMIAIBHBIX) YCIYT (BBIIOIHEHHE
paboT), MOPyYSHHSIMH BHIIIECTOSIHNX OpraHU3alMi

HUcnons3oBaTh TEXHOJIOTHHA NPOCKTHPOBAHUA M IIPOTHO3HPOBAHHA B
pa3pa60TKe TCKYIIHUX A MCPCICKTUBHEIX INIAHOB pa60TI>I Ooprasusalun

BI:Ipa6aTBIBaTI> BapHAHTHI pCHIeHPIf/'I IIOCTABJICHHBIX 3aJa4 W OICHHUBATH
PHUCKH, CBA3AHHLIC C HX peannsauneﬁ

AHamM3MpoBaTh JaHHbIE (PUHAHCOBOM, CTATUCTMYECKOH OTYETHOCTH H
HNPUHUMATD pelIeHus 110 GOPMHPOBaHHUIO OrO/KETa OpraHH3aIuM

Wcnone3oBars  uHGOpPMAIMOHHBIE  TEXHOIOTMH, B  TOM  YHC]e
MHGbOPMAIMOHHO-TEIEKOMMYHHKAIMOHHYIO ceTh WHTEpHET Mt pa3paboTku
TEKYIIMX ¥ IEePCIEeKTHBHBIX IUIAHOB pabOTHI OpraHM3aluH

Heob6xonumbie 3HaAHUS

3aK0HOATEILCTBO Poccuiickoit denepanumy, peTHOHATIBHOE
3aKOHOJIATENBCTBO B Cepe COnMaNnbHOrO OOCITYXHMBaHHS H COIHAIBHOW
3aIIATH HACEJICHUS B YaCTH HEOOXOMMMOM MJIs UCIOJHEHUS JOIDKHOCTHEBIX
o0s13aHHOCTEH
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TexHOMOrHM OpraHW3allMid YIPABICHYECKOH JeATENPHOCTH B CHCTEMeE
COIHAIIEHOTO 00CTy)KMBaHUS

OCHOBHI KOMILICKCHOT'O IUIAHUPOBaHU  AEATCIIBHOCTH OpraHu3alilni
COIIHAJIbHOIO 06CJI}’)KI/IBaHI/IH

OCHOBBI MIPOCKTHOI'0 ¥ MPOTrPaMMHO-LIEJIEBOTO YIIPDABJIICHHUA

HepCHeKTI/IBI:I Pa3BUTH OTPAC/IH CONHUAIBHOIO 06CJIY)KI/IBaHI/I$I

OcHoBBl (MHAHCOBOrO, OYXrajJTepcKOro H CTATUCTHYECKOrO YydYera B
OpraHM3alii COLUAIBHOTO 00CTyXHBaHUS

OcobenHocTd Hpodmisd, COenUanu3alldd W CTPYKTYPHl COOTBETCTBYIOIIEH
OpraHu3alyy COIMAIBHOrO 00CTyKHBAHNS

OKOHOMHYECKHE OCHOBEI COLHAJILHOTO 06CJ'I}’)KI/IB3HI/I5{ HACCIICHHA

OCHOBBI  IPOEKTHPOBAHUS, IPOTHO3MPOBAaHHS M  MOJEIUPOBaHUS B
COIHAILHOM paboTe

Texnonorun n HepCIIOBOfI OITBIT COLUAJILHOI'O OGCJ'IY)KI/IBEIHI/IH

MeToasl M TEXHOJNOTMH OIIEHKM PHCKOB H YIPaBICHHS COLHATbHBIMU
pHCKaMH

Jpyrue xapakTepUCTHKH

3.1.2. Tpyaosas pyHKuus

Opranusaiiys JesTeTbHOCTH OpraHu3aluy YposeHb
HaumeHoBaHHE COMMATBHOTO OBCITy)KHBAHHS Kon | A/02.7 (moxypoBeHs) 7
KBTH(UKALUK

Ipoucxoxaenue Tpya0BOi
¢dyHKUMH

3aUMCTBOBaHO U3

Opurunan X OpHMIHHaNa
Kon PeructpaunOHHBIN
opuryHana HOMeEp
npo¢ecCHOHAILHOTO
CTaHIapTa

Tpynossle AeHCTBHUS

HpI/IHHTI/Ie yHpaBJICHUYECCKHUX pCHICHI/If;I H YTBEPXKIACHHEC JIOKAIBHBIX
HOPMATHBHEIX aKTOB OpraHu3anuH, HeOOXOIMMBIX I OKa3aHUsl COLIMAIbHBIX
yCJIyr Hac€JICHUIO H q)YHKHI/IOHI/IPOBaHI/IH opranu3aliliu

KoopauHaius AesTeNbHOCTH CTPYKTYPHBIX HOApa3/ielieHU OpraHu3auy 1o
peanu3aliy YTBEPKIEHHBIX IIaHOB paboTEI, BBIIOJTHEHUIO
roCyJapCTBEHHOTO (MYHMITMIIUIBHOTO) 3aJaHHs II0 OKa3aHHIO COIMAlbHBIX
yCJIYT, IOPYYEHN# BRIIECTOSAIIUX OpraHU3alHii

Opranusanuss  pa3pabOTKH, 3aKMIOYEHHS W TPOBEPKH  HCIIONHEHHUS
KOJUICKTHBHOTO jioroBopa u (1in) 5b¢eKTHBHOTO KOHTPaKTa

Opraﬁusaunﬂ JCATCIbHOCTH 110 l'IpOTI/IBOIlefICTBI/IIO KOppyHIIMu

Ob6ecneyenne cbopa, xpaHeHHs U 0OpabOTKH HMHpOpMANUM O MONyYaTeNsIX
COLMANBHBIX YCIYT C yd4eToM TpeGoBaHMiIl 3aKOHOJATENbCTBA PoccHACKOiM
demepanuy 10 3amMTe MEPCOHANBHBIX JAaHHBIX NOIyYarelned ycuyr H
pabOTHHUKOB OpraHH3aLHK

OpraHm3anys TOATOTOBKM JOCTOBEPHOH M aKTyalbHOH HHGOpMAlHH UL
BKJIIOUEHHUS U Pa3MEICHHUs] B PEECTP IOCTABIIMKOB COMUAIIBHBIX YCIIYT

Opranmsanus paGoThl 1[0 OOECHEUEHHIO B  OpraHH3allMH  YCIIOBHiA
JOCTYIHOCTH O6BEKTa H YCIYT HHBAIMIAM B COOTBETCTBHM C TPEOOBaHHUAMH,
HOPMATHBHEIX [IPABOBBIX aKTOB, B TOM UMCIIe OpraHH3alis 00CIe/IOBaHKA U
NACIIOPTU3ANUN 00BEKTOB H YCIYT

Opramusamusi  paboThl [0  obOecneueHHIo  COOMNIOACHHS  TPYAOBOTO
3aKoHOAaTeNbcTBA Poccuiickoit ®Denepaunun, TpeOOBaHMH OXpaHBl TPYy.a,
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Homapnoﬁ 0e30macHOCTH U CAHUTAPHO-THTUCHUICCKUX HOPM

OpraHuzangs Meponpuiatuii 1o HpodunakTake NPodecCHOHATHHOTO
BBITOpaHusi pabOTHUKOB

Obecnieuenne coOmoneHus paboTHHKAMH NPOoeCCHOHAIFHO-3THYECKIX
TpeOOBaHMH K J€ATEIBHOCTH

Heobxoaumele yMeHUs

PaBpa6aTBIBaTI: JIOKAJIbHBIC HOPMATHUBHBIC aKThl OpraHu3anuu, HCO6XOI[I/IMBIG
A obecrnedyeHHs OCHOBHOM J€SATEJILHOCTH Oopradnsalinu

OpraHu3oBbIBaTE  paboTy H B3aUMOJICHCTBHE BCEX CTPYKTYPHBIX
HOZpasAeNicHHii U peaM3alliyl IJIAHOB M BBIIOJHEHMS I'OCYAapCTBEHHOTO
(MYHHLIHTIAEHOTO) 33JaHKsl, NOPYYEHHH BHHIIECTOSINMX OpraHU3alui

O6ecneunBaTh BBHINOJIHEHHE TpeGOBaHM 3akoHOAATENbCTBA Poccuiickoi
depepanud 10 3amIUTE [EPCOHANBHBIX JAaHHBIX IIONyYaTejaed YCiuyr H
pabOTHUKOB OpraHM3alfy

ObecneunBaTh KOMIUIEKCHYIO 0€30IacHOCTh JEATENbHOCTH OpPraHM3aluy
COIMAJIBHOTO OOCIY)KHBaHMS, BKIIOYas DKOJOTHYECKYI0O H  IOXXapHYIO
0e30I1aCHOCTh

O6ecneunBaTh COOMIOAEHHe TpeOOBaHHM oOXpaHbl TpyAa paOOTHHKAMH
OpraHM3alM{d  COLMANBHOTO  OOCIHY)KMBaHMS M  BLIIOJIHCHHE  HMMH
1po¢ecCHOHATBHO-ITHIECKUX TpeOOBaHMH

ObecreunBaTs B OpraHM3alid YCIOBHS IOCTYIMHOCTH OOBEKTa M YCIYr
HHBAIHAaM B COOTBETCTBHH C TpeOOBaHHAMH 3aKOHO/IaTeIbCTBA
Poccuiickoit ®enepaunn

Cobmonate npoecCHOHANFHO-3THIECKHEe TpeOOBaHHs K JIEATEIbHOCTH
PYKOBOJHTEJIS OpTaHHM3aIMH

Hcmons3oBath CI/IH(i)OpMaI.II/IOHHBIC TEXHOJIOTHH, B TOM qHCJIC
I/IH(bOpMaI.II/IOHHO-TCJIeKOMMYHI/IKaIII/IOHHy'IO CCTh I/IHTCpHCT

Heob6xomumele 3HaHUS

3aK0HOIATEIHLCTBO Poccuiickoit Denepanum, pETHOHATILHOE
3aKOHOJATENIECTBO B cdepe COUMAIBHOTO OOCIY)KHBAHUS H COLHUAILHON
3aIIATHl HACEJCHMs, B TOM 4YHCIE MO OOeCmeYeHHIO JOCTYNHOCTH JULL
MHBAIHIOB OOBLEKTOB H YCIYT C YYETOM HUMEIOIIMXCSA Yy HMX OTpaHMYEHHIA
KH3HEIEATSIIFHOCTA B YaCTH HEOOXOAUMOM Ui MCIIONHEHHUS JOJDKHOCTHBIX
obs3aHHOCTEHR

OCHOBHI JOKYMCHTALlHOHHOT'O obecrieueHHs I€ATEIbHOCTH OpraHu3anvu
COLIMAJIBHOTO 06CIIY)KI/IBaHI/I$I

Texnonormm c6Gopa, 0o6paGOTKH H XpaHeHHs HHGOpMAlKM, BKIIOYAs
HOPMAaTHBHEIE TPEOOBaHHUS K 3aIl[HTE NEPCOHANBHBIX JaHHBIX

TexHOJOTUH OpraHW3alliy YIPABICHYECKOH JEITEIBHOCTH B CHCTEME
COI[MANIBHOIO OOCIY)XKMBaHHS, B TOM 4YHCIE€ TEXHOJIOTHH NPUHATHS
yIpaBJIeHYECKUX pEIICHUA

OCHOBEI KOMILJICKCHOM 0€30aCHOCTH KH3HEACATCILHOCTH

OTHYECKHE OCHOBHI JIEJIOBOTO O6III€HI/ISI

Jpyrue xapakTepUCTHKH

Cobmogate npodeccHOHATFHO-3THYECKHE TpeOOBaHUA K [IEATeNbHOCTH
PYKOBOJHTEIS OpraHH3alliu

3.1.3. TpynoBas ¢pyHKums

KOH’I‘pOJ‘IB JeATeILHOCTH OpraHv3ailuu ' YpoBeHs
HaumeHOBaHUE COLHMANBLHOTO 0GCIY)KHBAHHS Kon i A/03.7 (nonypoBeHb) 7
KBaNU(pUKaLUH




[MpoucxoxkacHUE TPy AOBOH
yHKUMH
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3auMCTBOBAHO U3
OpurmHan X
OpUrHHana
Kon PeructpaunoHHsbIi
opHruHana HOMeEp
npogeccHoHANTBHOTO
cCTaHIapTa

Tpynosele nencTBUs

KOHTpOJIb BBINOJIHEHHS IUIAHOB M TPOTPaMM AEATENBHOCTH OpraHH3alluH,
JIOCTHIKEHHSI I€JIEBBIX IIOKa3aTeneid pa3BUTHS OpraHM3alMM COLUAIBLHOTO
oOCIOyXWBaHWs, BHISBICHHE OTKIOHEHHH OT TMNAaHOBBIX ITOKa3aTened
OpraHU3aldd COLMAIBLHOTO OOCITY)KHBAaHHSA H OPTraHH3alldsd CBOEBPEMEHHOIO
IpoBe/ieHHs KOPPEKTUPYIOIUX K NpeayNpexJarolluX IeHCTBHH C LENbIO
yCTpaHEHHs BBISIBJIIEHHBIX HECOOTBETCTBHMH

Opranu3anus KOHTPOJI KadecTBa, PE3YNBTATHBHOCTH H 3((EKTHBHOCTH
OKa3aHHus COIHANIBHBIX YCIYT, BHIIOJNHEHHS OpraHU3allMOHHO-METOJHUYECKUX
paboT, MOHHTOPHHIa YJOBJICTBOPEHHOCTH TIpaXJaH JMJOCTYIIHOCTBIO |
Ka4eCTBOM IMPEIOCTABICHUS COLMAIBHBIX YCIyT

Cosnanue YCJIOBI/Iﬁ A MpOBEACHH HE3aBHCHMOH OIIEHKH Ka4vecTBa YCIIVYT,
OKa3bIBaACMBIX OpFaHH3aHHCﬁ,

OpraHnsaumI KOHTPOJIA COGJ’IIO)ICHI/ISI CTAaHIAPTOB CONUAIBHBIX YCIYT

KoHtponms  coOMIOmeHUs  TPYHNOBOTO  3aKOHOAATENbCTBA  Poccuifckoi
®enepanun, TpeGOBaHUN OXpaHBI TpyAa, MOXKapHOH O6e30MaCHOCTH H
CaHUTAPHO-TUTHEHNYECKUX HOPM

Heo6xoaumblie yMeHUS

Ob6ecrieurBaTh TEKYOIM KOHTPOJb BBIIOJIHEHHWS IUIAHOBHIX IIE€JEBHIX
HOKa3aTejledl pa3BUTHS OpraHM3alMd COLMAIBHOTO OOCTY)KHBaHHMS H
CBOEBPEMEHHO TPOU3BOMUTH KOPPEKTHPYIOIIHE H HpeayNpexaaronne
JEHCTBHS C LIEJBIO YCTPAHEHHS BHISBIICHHBIX HECOOTBETCTBHM

Ucnons3oBaTh  METOABI M TEXHOJOIMM [N OHEHKH  KayecTBa,
pe3yNbTaTHBHOCTH M 5(G(EKTHBHOCTH OKa3aHHA COLMAIBHBIX  YCHYT,
BBIIOJIHEHMSI OPraHM3aMOHHO-METONMYECKHX paboT, B TOM YHCIE C
MOMOINBIO  IPOBEJCHUS MOHHTOPHHTA  YJOBJIETBOPEHHOCTH  IpakaaH
JOCTYIHOCTEIO M Ka9€CTBOM NIPEAOCTABIIEHHUS COLMATIBHBIX YCIIYT

BzaumopctictBoBaTh €  BHEIMIHHUMHU opraHm3anMsaMH UIA  MPOBEIACHHUA
HE3aBHCHUMOM OIICHKU KauecTBa YyCJIyr, OKa3blBa€MBIX opraHnsauneﬁ

Opranu30BBIBAaTh MOCTOSHHBIH KOHTpPONb COOMIONCHHA PabOTHUKAMH HOPM
TPYAOBOIO 3aKOHOJATenscTBa Poccuiickoit @emepamun u  TpeOoBaHui
OXpaHsbl TpyJa

Cobmonarh npodeccHOHAIBHO-3THYECKHE TpeOOBaHHS K JAEATEIBHOCTH
PYKOBOAMTEIS OpraHHu3aIiy

Hcnons3oBath I/IH(l)OpMaIII/IOHHBIC TEXHOJIOTHUH, B TOM YHUCIIC
HH(bOpMaIlHOHHO-TCJICKOMMYHI/IKaHI/IOHHy}O CCTh I/IHTepHCT

Heob6xoauMele 3HaHUS

3aKOHOAATEIBCTBO Poccuiickoit Denepanyn, peruoHaIbHOE
3aKOHOMATENLCTBO B cepe COMMANBHOrO OOCTY)KHBaHHS H COLHATBHOM
3a0IUTHl HaCeJIEHHUs, B TOM YHCJIEe aAMUHUCTPAaTHBHEBIE PETTIAMEHTHI U TOPSIKU
IpEeIOCTaBJIEHHs] CONUATBHBIX YCIYT B 9aCTH HEOOXOAMMOM AJs UCIIOTHECHHUA
JOJDKHOCTHEIX 00S3aHHOCTER

OcHOBBI yIOpaBJ€HHS II€PCOHAIOM, BKIIKOYAsl IIPHHIMIIBI HOpPMHPOBaHHUA
TpyAa, OICHKH 1 MOTUBALMY IIEPCOHAJIA, OpraHu3alliy OIJIaThl TpyJda

HNHHOBalIMOHHBIEC U TpaAUIIMOHHBIC TEXHOJOIrHH KOHTPOJLA KadeCTBa Tpyda
pa6OTHI/IKOB Opranr3anyyu COIIHAILHOTO O6CJ1Y)I(PIB&HHSI

OCHOBBI OIO/KETHOTO M HAJIOTOBOTO 3aKOHOJATeNbcTBa Poccuiickoi
®denepanun

Tpynosoe 3akoHozatenbcTBO Poccuiickoii @esiepanuu B yacTu HeOOXOAUMOH
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JJIL UCITOJIHEHUSA JOJDKHOCTHEIX obs13aHHOCTEH

DTHYeCcKHEe OCHOBEI JAEJIOBOTO OOIMIEHHS

HpI/IHI.II/Il'ILI 6IOlI)KCTI/IpOBaHI/IH 1 KOHTPOJIA pacXoJd0B

Hpyrue xapakTepUCTHKH

3.1.4. Tpynosas pyHKIHA

VipasneHue pecypcaMu OpraHu3anu YpoBeHb
HaumeHoranue COLMABHOTO OGCITY)KHBAHHS Kon . A/04.7 (mogypoBeH:) 7
KBanUUKALHN
INpoucxoxxaeHue TpyaoBoi Opurmman X 3auMcTBOBaHO U3
byHkIMH OpHWrMHaNa
Kon PeructpallOHHBIMH
opurMHana HOMep
npodeccoHanEHOTO
CTaHaapTa

TpynoBsie AeHCTBHA

OpraHmaunﬂ IIOATOTOBKHU HU YTBCPXKICHHC (bHHaHCOBBIX Hu 6}’Xl"aJ'ITepCKI/IX
JOKYMEHTOB Oprann3aliiy COIHUAJILHOTIO 06CJ'Iy)KI/IBaHI/ISI

Kontpomns nenesoro u 3¢deKTHBHOr0 pacxonoBaHHsS (GHMHAHCOBBIX CPEICTB
OpraHU3alUH COIHATBEHOTO 00CITyKUBAHHS

HpI/IHHTI/IC pCHICHI/Iﬁ IO OCHAIICHHUIO OpraHu3anuu IOMEUICHUAMHU,
060p}’I[OBaHI/ICM, TCXHUYICCKUMHA cpeacTBaMu, HCOGXOJII/IMHMI/I JULA
Ka4€CTBCHHOI'O OKa3aHuA COIMMAIILHEIX YCIIYT

[IpunsaTHe pemeHu#i B OONACTH KaApOBOM IOJHTHKH M YIIPaBJICHUS
IEPCOHAJIOM OPraHU3aIMH, B TOM YHCIIE PelIEHH] 00 yTBEPKIECHHH UITATHOTO
paciMcaHusi OpraHU3alMd U JOKAIBHBIX HOPMAaTHBHEIX aKTOB IO KaJpPOBBIM
BOMPOCaM

Opranm3aiuss  JAeSTeIPHOCTH IO  IOBBIIEHHIO  IIPOQEeCcCHOHANBHOM
HOATOTOBKH  PabOOTHHUKOB  OpraHHM3alliM, OLEHKE €€  KayecTBa,
Pe3yIbTaATHBHOCTH M 3P (EKTUBHOCTH

Opranu3anus MpoBeIeHHs CIIeNUaTbHON OLEHKH YCIOBHH Tpyaa paOOTHHKOB

Opranu3auus MEPONPHATHHA II0 HPUBICYEHHIO DPECYPCOB OpTaHH3ALHH,
0OIIECTBEHHBIX OOBEAMHEHNI M YaCTHHIX JIUI] K pealu3aliMy COIMAIbHOTO
00CITy)XKUBaHUS IPaXKIAH

HanpaBneHne COTPYAHHKOB Ha TMPOXOXKACHHUE JHCIIAHCEpH3allMM H
NEePHOJMYECCKMX MEIUIHWHCKHX OCMOTpPOB C LEeNnbpl0 CBOCBPEMCHHOIO
BBIABJICHHUA 3360JICBaHI/II71, B TOM YHCJIC I/IH(I)CKI_II/IOHHI:IX

Heob6xonuMbie yMEHHS

KouTponuposats BeieH)e (PUHAHCOBOH M OyXralTepcKOd JOKyMEHTAluy,

O6ecnieynBaTh KOHTPOJNb LEJNEBOr0 M 3(QQEKTHBHOrO  pacxOJOBaHHUS
(¢HHAHCOBBIX CPEJCTB OPraHM3alMH, B TOM YHCIIC HA OCHOBE BHYTPEHHEIO U
BHEIIHETO ayAuTa

OpI‘aHI/ISOBI)IBaTB MEPOIIPHUATHA, HATPABJIICHHBIC Ha OCHAIICHHUC Opranv3anvu
MMOMEIICHHUAMU, 060py210BaHI/IeM, TEXHUYICCKHMHU CpeacTBaMu,
HCO6XOI[I/IMBIMI/I JUIA Ka4YeCTBEHHOTrO OKa3aHWs CONAIBHBIX YCIYI

YTBep)I(I[aTB oITaTHOE  paclIMCaHHE  OpraHu3alHH, pa3pa6aTHBaTB Hu
YTBEPXKAATh JIOKAIBHBIC HOPMATHBHBIC AKThI II0 KadpOBEIM BOIIPOCaM,
MOpPAJILHOMY U MATCpHAIILHOMY CTUMYJIMPOBAHHIO KaJPOB OpraHn3aliii

Ob6ecneunBaTh HCO6XO,I[I/IM06 COYCTaHUEC 3KOHOMHYCCKHUX H
aAMHUHUCTPATUBHBIX MCTOJIOB PYKOBOACTBA, COHOHAYaIUAL u
KOJUICTHAJIBHOCTH B O6CY)KIICHI/II/I H pemecHuH BOIIPOCOB ACATEIBHOCTH
opratHu3aliiu
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IIpuHuMaTh Mepbl MO OOECHEUCHHIO OPraHM3alMH KBATH(HIMPOBAHHBIMH
KaJipaMl,  palMOHAIBHOMY  HCIONB30BAHHUIO M PasBUTHIO  HX
npodecCHOHANILHBIX 3HAHUN W OINBITA, MOBHINICHHIO KBalU(uUKamu (B ToM
yuciae IO BOIpOCaM, CBS3aHHBIM C OOecHedeHHeM JOCTYIMHOCTH I
MHBATHIOB OOBEKTOB M YCIYT € YYETOM HMCEIOIIUXCS y HHUX CTOMKHX
paccTpoiicTB (yHKUME OpraHu3Ma M OrpaHMYEHHH JKH3HEIEATEIHHOCTH),
KaphepPHOMY POCTY M KOHTPOJIIO COCTOSIHHUS UX 340POBBS

OpraHu30BEIBATH IIPOBEJCHHE CIICNHANBHOH OLEHKHM YCIOBMH Tpyla
pabOTHUKOB OpraHu3aliy

Cobmogate mpodecCHOHANPHO-3THYECKHE TpeOOBaHHS K JAEATENLHOCTH
PYKOBOAMTEIS OpraHH3aliu

BraumoneiicTBoBaTh ¢ Oprafu3alysiMU pa3JInIHBbIX cq)ep ACATCIIBHOCTH H
(I)OpM CO6CTBCHHOCTI/I, 001eCTBeHHBIMHU 00bEeIVHECHHUSAMH M YaCTHBIMU
JUIAMH C LCNBIKO IIPUBICYCHHA PECYPCOB Ul COILHAJILHOTO OGCHY)KI/IBaHI/IH

rpaxaaH

HCO6XOIII/IMHC 3HaHH

3akoHomaTenscTBO Poccuiickoit denepanun, perioHaIBHOE
3aKOHOJIaTEeNBCTBO B cepe CONUaTbHOTr0 00CTy)KHBAHMS H COLHAIBHOM
3a0IUTHI HACEJIEHHUS, B TOM YHCJIE aIMUHUCTPATUBHBIE PETTIAMEHTEI M IMOPSIKH
IIPEIOCTABIEHHS COMHANBHBIX YCIYT B YaCTH HEOOXOXUMOM JIJIsl HCTIOTTHEHUS
JIOJDKHOCTHBIX 00s13aHHOCTEN

OCHOBHl CTaTUCTHYECKOH (QuHaHCOBOH ® OyXralTepcKod OTYETHOCTH
OpraHM3aliy CONUAILHOIO 00CTyKUBaHUs

OcuoBll 3akonojatenscTBa Poccmiickoit @enepanud 0 rocyAapCTBEHHBIX
3aKynKax

MeTob!l ¥ TEXHOIOTHH NPEIOTBPALICHUS ¥ IPO(UIAKTHKH KOH(IUKTOB

OCHOBBI KOMIIIEKCHOH 0€30IMacHOCTH KU3HEAECATEIILHOCTH

TexHOJIOTHM YIPABJICHUS IEPCOHAIOM OpTraHU3aLUU

OCHOBHI OpraHU3aIy CUCTEMHI OIIIATH TPYAa

TpynoBoe 3akoHoaaTenbcTBO Poccuiickoil Peepaliiy B 9acTH HEOOXOMUMOM
JULSL HCIIOJTHEHHUS JOJDKHOCTHBIX 00s3aHHOCTEH

MeToBI MOTUBALIUH TPY/d

DTHYECKHE OCHOBHI J€JIOBOTO O6I.I.[CHI/ISI

Hpyrue XxapakTepuCTHKA

3.1.5. TpyaoBasi pynkums

OGecnedycHue pa3BUTHS OpraHU3alliu YposeHsb
HaumeHoBaHHe COLMANBHOTO 0GCIIY)KHBAHAS Kon | A/05.7 (moaypoBeHs) 7
kBanudukaLuy
IMpoucxoxaeHne Tpya0BOi Opuruman X 3auMCTBOBAHO U3
$yHkuuH OpUrMHana
Kon PeructpaunoHHBIi
OpHruHama HOMeEp
podeccCHOHAIBLHOTO
craHjapTa

TpynoBsie AeHCTBHSA

IToarororka l'IpClIJ'IO)KCHI/Iﬁ 110 (bOpMHpOBaHHIO CTpaTeru4eCcKux H
IIporpaMMHEBIX JTOKYMCHTOB B 00JIaCTH COIMAIBHOTO O6CJIY)KI/IB8.HI/ISI rpaXxJian
110 IIOPYYICHUIO BBIIIECTOSAIIEH Oopranu3anyn

PazpaGoTKa NpeaioXkeHHH MO MOBBIIEHHIO 3(PGEKTUBHOCTH IEATENBHOCTH
OpraHM3alM{ W IPEACTABICHHE NAHHBIX MPEIOKCHHH B BBIMICCTOSAIIYIO
OpraHH3alHIo
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PyKOBOACTBO BHeApeHHEM B OpraHH3alldd HHHOBAIMOHHBIX  (opm
JEATEIbHOCTH, COBPEMEHHBIX METOJOB M  HHCTPYMEHTOB  OKa3aHHs
COIUAIIBHBIX YCIIYT

O6ecrmeyeHne pa3BUTHA MaTepHANIBHO-TEXHHYECKOH Oa3pl OpraHu3alluy ¢
y4ETOM COBPEMCHHBIX TpeOOBaHMI K AOCTYNHOCTH TEXHMYECKHX CPEICTB
peaCHJIMTAIIMK U OCHAILIEHHOCTH MMH OpTraHH3allui

Opranmsanus ydvacTHs pabOTHUKOB B KOHKypcax Ipo)eCCHOHAIBHOIO
MacTepcTBa B cepe conmanbHOro OOCTYyKMBaHHS M OTKPHITHIX
MEpPOIPHATHIX PA3HOrO YPOBHA (CeMMHapaX, KOH(EpEeHLHAX, KPYIIBIX
CTOJIaxX)

Opranusaius pa3paboTKd KW MyOIMKaluH y4eOHO-METOAMYECKHX, HAYYHO-
METONHYECKUX CTaTe, ocoOumii, pekoMeHJalMi 110 BOIIpOCaM OpraHM3alluy
COITHAJIBHOTO 00CITYKMBaHUS

Ob6ecreyeHne pa3BUTHS KaJpOBOT0 MOTEHIMAIA OPraHu3alliy

OpraHu3aiiss HCIOJB30BaHHS MApPKETHHIOBBIX TEXHOJIOIMA C UEJBIO
HCCIICAOBAaHNs M Pa3BUTUSA PHIHKA COLUAIBHBIX YCIYI, IPHBICYCHUS
BHHUMAaHHs K COIMAIBHBIM mpobiaeMaM, GopMHpOBaHHs NO3UTUBHOIO UMHIKA
COIHAJILHOM pabOTHI U PeayIN3yIOMHUX €€ CIEIMATMCTOBR

Heob6xonuMbie yMEHH

AHaJ'II/ISI/IpOBaTB COLIHAJIBHO-3KOHOMHYCCKY1O, COHI/IaJIBHO-I[eMOFpad)I/I‘ICCKYIO
CHTyallMIO I BBIABJICHHUA IIPHOPHUTETOB, CTPATCTHYCCKHX W TAKTHICCKMX
mnenei Pa3BHTHA OpraHU3allHN

BreBnate moreHIMAaN OpraHu3any il IOBBIMICHUS 3(1)(1)CKTI/IBHOCTI/I €C
ACATCIIBHOCTH

PazpabaTeiBaTh ~ OpPEMIOXKEHHS 1O  TOBHINEHHIO  3((EKTHBHOCTH
JEATENLHOCTH OPraHU3aIiy B 00JIACTH CONUATBHOTO 00CTYKHBaHUS TPaX1aH

Pa3pa6aTI>IBaTI> MPOCKTHI JIOKAILHBIX HOPMATHUBHBIX aKTOB H MCTOAHMYCCKHX
JOKYMCHTOB, H606XOIII/IMBIX A5 BHEAPCHHUA COBPEMCHHBIX MCTOIOB H
HHCTPYMCHTOB OKa3aHHs COLITMAIbHBIX YCIIYT

OpFaHI/ISOBI)IBaTB MCPOIIPHATHS [0 BHCAPCHUIO HWHHOBAIIMOHHBIX (bOpM
JeATEIbHOCTH, COBPEMCHHBIX METOJOB U HHCTPYMCHTOB  OKa3aHMI
COIMMAJIBHEBIX YCIIyT

MoTuBHpOBaTh paGOTHHKOB HAa yYacTHE B KOHKYpCax NMpoeCCHOHAIBHOTO
MacTepcTBa B cdepe COUMATBHOIO  OOCHyXMBaHUs, B  OTKPBITHIX
MEPOINPUATHSAX PA3HOTO YPOBHA (CeMHHapaX, KOH(epeHIMsAX, Kpyribix
cTonmax), Ha pa3paboTKy y4eOHO-METOAMYECKHX, HayYHO-METOAMYECKUX
nyOnukanuif, TOcoOMi, pPEKOMEHIAUWi 10 BOIpOCaM  OpraHU3alHH
COIMAIIBHOTO 00CITyKMBaHHUsA

I'oToBUTH MIpE€3€HTAIUOHHBIC U I/IH(bOpMaLIPIOHHO-aHaJIPITH‘IeCKHC MaTe€pHaJIbI,
CTaThbU, CHIPAaBKH O ACATECIBHOCTH Opranu3alii COLHAIBHOIO 06CJ'Iy)KI/IBaHI/ISI,
B TOM YHCJIC JJIA ICYAaTHEIX M 3JICKTPOHHBIX CPCACTB MacCOBO# I/IH(bOpMaI_II/II/I

HpOBOJII/ITB IIYGJ'II/I‘IHHC BLICTYIIJICHHA, B TOM 4YHCJIE B CPCACTBAX MaccOBOM
I/IH(l)OpMaI.II/II/I, I10 BOIIpocaM CONUAIBHOT'O O6CJ'IY)KI/IBaHI/ISI HacCCJICHNA

Cobmomatk MnpodeccHOHANBHO-3THYECKME TpeOOBaHHA K JAEATENBHOCTH
PYKOBOIWTEIIS OpraHH3alK

Wcnonp3oBare  MHOOPMalMOHHBIE  TEXHOJIOTMH, B TOM  YHCIe
nHPOPMALHOHHO-TEJIEKOMMYHHKAIHOHHYIO ceTh MIHTepHET

Heo6xonumMele 3HaHHAS

OCHOBHBIE  HANpPaBICHUS TOCYAApCTBEHHOH  COLMAIBHOW  NOJUTHKH,
TI0JIO)KEHHMs] CTpaTETHii M IPOrpaMM B OOJIACTH COLMATLHOrO OGCITy)KHBAHHUSL
denepalbHOro U perHOHATBHOIO YPOBHS

3aKOHOJATENHCTBO Poccuiickoit depepanum, PETHOHAIBHOE
3aKOHOMATENILCTBO B c(epe COLMATBHOrO OOCIY)XHBaHMS H COLHUAIBHOM
3alIMTHI HACETIEHHUs, B TOM 4YHCIic TpeOOBaHMs 10 00ECIIEUCHUIO JOCTYITHOCTH
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JUIS HHBAJIHAOB OOBEKTOB M YCIYT C yI4ETOM HMEIOIUXCS Y HUX OIPaHUYCHHM
KU3HEAECATENPHOCTH B YaCTH HEOOXOMMMOM IS HCIIOTHEHHWS JTODKHOCTHBIX
00s3aHHOCTEH

OcHOBEHI aHaJIH3a CTATUCTUYECKUX U neMorpa(l)nquKnx JaHHBIX

OCHOBEI ITPOBEJEHHS UCCIICIOBAaHAH B COLMANBHON paboTe

COBpeMeHHBIe MCTOIBI Opra”dyu3aiiyn COIIHAJIBHOI'O chnyxanaHst
HaceJICHUs, BKJIIOYast MC)K,I[}’HaPOI[HHﬁ OIIBIT

TexHONOIMH OpraHM3al[Mid YIPABICHYECKOH JEATEIBHOCTH B CHCTEME
COLHATLHOTO 00CTY)KNBaHUS

TexHOJOTHY yIpaBJICHUS IEPCOHATIOM OpPraHu3aluH

HpOCKTI/IpOBaHI/Ie, NPOTrHO3UPOBAHUE Y MOJECIIMPOBAHHUC B COIUAJIBHOMN pa60Te

MapKCTHHFOBBIC TEXHOJIOTHH B COIMAIBHOM pa60Te

OTHYEeCKHE OCHOBHI AEJIOBOIO 06H.IGHI/I$I

Hpyrue xapakTepHCTHKH

3.1.6. TpyaoBas pyHKuHsA

BzauMozeiicTBrE ¢ NONyYaTeAMU VpoBenb
HaumenoBsanue COIMAJIBHBIX YCIYT B OpraHH3aliK Kon  A/06.7 (mozypoBeHs) 7
COIMAILHOTO 00CITY)KMBaHHUs KBaNuUKaLHH
IpoucxoxaeHue TpyaoBoi Opurmsan X 3auMCTBOBAHO U3
¢dyHKIHN OpHMIHHaNA
Kon PeructpauroHHBIi
OpHMrHHaia HOMeEp
npo¢decCHOHAIBLHOTO
cTaHfapTa

Tpynosslie neHCTBHS

Bez[eHHe JIMUHOTO IMPpHEMa I'paXKJaH

HpI/IHSITI/Ie peIHCHI/Iﬁ U opranmsanus JCATCIBHOCTH II0 IIPEAOCTABJICHHIO
COLIMATIbHBIX YCIYr TIIOIy4YaTelIsIM  COLHANIBHBIX  YCIYT, IIOAIINCAHNUC
JOroBOpOB H AaKTOB O MNPEAOCTaBICHHM COLOHAIBHBIX YCIYT, pean3anuu
UHIUBHAYAJIBHBIX IIPOrpaMM MPEAOCTABJICHUS COUAJIBHEIX YCIIYT

OpraHusanys COLMAIBHOIO CONPOBOXICHHS IIOJydYaTeNnei CONHalbHBIX
ycayr (ComedcTBHE B NPEJOCTABICHHH MEIMLHMHCKOH, ICHXOJIOTHYECKOH,
IIeIarOTHYeCcKOH, FOPUINIECKON, CONHATLHON IOMOINH, HE OTHOCAIICHCSH K
COIMAJIBHBIM YCIIYTaM)

HpI/IHSITI/IC 000CHOBAaHHBIX pCIHeHI/Iﬁ 00 oTKaze B nIpeaoCcTaBJICHUN
COIHAIBHEIX YCIIYI

Heobxonumeie ymMmeHust

KoncyneTapoBaTh Hoydareneii COMHANLHBIX YCIYT B paMKaX KOMIETCHIHM
opraHmM3aldu B JOCTynHoH  ¢QopMe, NpefOTBpamaTh  BO3MOXKHBIC
KOH(JIMKTHBIE CUTYaLMH

HpI/IHI/IMaTB pCIICHUA MO OpraHu3alnup O6CJ'I}’)KI/IBaHI/I$I nonyaneneﬁ
COHNHUAJIBHEIX YCJIIYT

3akmo4aTh JOTOBOPHI O IIPEAOCTABIICHAN CONUAIBHBIX YCIIYT, 110 peainsanuu
UHIABHAYANILHBIX IIPOrpaMM IIPENOCTaBJICHUA COIMMAJIBHEBIX YCJIYT

OpraHI/ISOBBIBaTI) JCATECIIBHOCTD CIICHHAINCTOB 1o COONAIIBHOMY
COIMPOBOXICHHIO nonyaneneI‘fI CONUAJNIBHBIX YCIIYT

Cobmonats l'IpO(beCCI/IOHaJII:HO-STI/I‘-ICCKI/IC Tpe6OBaHI/I$I K JACATCIBHOCTH
PYKOBOJHUTEIIS OpraHu3anuy

HeobxonumMble 3HAHUS

3aKOHOAATENLCTBO Poccuiickoit Odepepauyy, peruoHalIbHOE
3aKOHOJATENILCTBO B Cepe COUMAIBHOrO OOCTYXKHBaHHMSA M COLHAIBHON




