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0.1. CBeneHust 00 00,1aCTHOI cHCTeMe COLHAJBHOI0 00Cy’KHBAHUH HACEJICHHUSI

YHOJHOMOYEHHBIM  HCHOJHUTENBHBIM ~OpPraHOM TOCYAAapCTBEHHOH Biactu B cdepe
counanpHOoro obciyxuanuss CBepANOBCKOH oOmacTu sBisieTcsi MHHHUCTEPCTBO COLMATIBHOM
MOJIUTHKY (najiee - MUHHCTEPCTRO).

MUHHCTEPCTBO OCYIIECTBIIIET JEATENbHOCTE B cepe COLMANBbHOrO OOCITy>KUBaHUS
HEINOCPEICTBEHHO U 4Yepe3 TePPUTOPHANIbHbIE MTOABEIOMCTBEHHBIE MOCYIapCTBEHHBIE YUPEKIEHHUS
COLIMAJIBHOTO OOCITY KUBAHUSI.

B cootBercTBUMU C (enepanbHbIM 3aKkOHOM OT 28 mekabps 2013 r. N442-03 «O06 ocHoBax
coLMaNbHOro obOcmyxuBaHMA TpaxaaH B Poccuiickoii ®@enepaunny HMHOOPMALTMOHHBIMU
cucteMamu B cepe COLMATHPHOTO OOCTYKIBAHUS OCYLIECTBIIOTCS cOOp, XpaHeHue, odpaboTka u
npeaocTaBieHne HMHGOPMALIMM O TIOCTABIUKAX COLMANBHBIX YCIYr (peecTp IOCTABIIUKOB
COLMAIBHBIX YCIYr) U O MOJyYaTesx COLMAJBbHBIX YCIYr (PErducTp MOoJydareied COLUANbHBIX
yCIYT') HA OCHOBAHWH JTAHHBIX, PEACTABISIEMBIX TOCTABIINKAMHU COLIHAIBHBIX YCIYT.

OmnncaHne COLMANBHBIX YCIYr COAEPKUT TpeOboBaHUS K O0ObEeMy, CpPOKaM H YCIOBUSIM
MPEIOCTABIIEHUS] COLMANbHBIX YCIYI, BKIIOUEHHBIX B llepedeHb coLUaNbHBIX  YCIYT,
NPEIOCTABIISIEMBIX [MOCTABLIMKAMH COLMAJIBHBIX yCJIYTr OONACTH, VTBEPXKIEHHBIH 3aKOHOM
Ceepmiiockoii odnactu ot 03 nmekabpst 2014 roma Ne 108-O3 «O couuanbHOM 0OCTyKUBAaHUU
rpakaad B CBepIOoBCKOM 00macTmy.

B cootBercTBUMU C (enepanbHbIM 3aKkOHOM OT 28 mekabps 2013 r. N442-03 «O06 ocHoBax
CoOLMaNbHOrO OOCHmyXuBaHMsA TrpaxkaaH B Poccuiickoln ®enepaunny CONHMAIbHBIE YCIYTH B
YUPEKACHUSAX COLMAIBHOrO oOcCiykuBaHus CBEpAJIOBCKONW OOJACTH MOTYT MPENOCTaBISITHCS
nojy4aressiMm B (OpMe COLHMAIbHOrO OOCHyXKMBaHMA HAa JAOMY, B CTAllMOHAPHOW WM
MOJTy CTAllMOHAPHOH hopme.

ConnanpHoe obcnyxuBanne B CBEpIJIOBCKOI 00JaCTH OCYIIECTBISIETCS, B COOTBETCTBHH CO
CTaHIapTaMM COLIMAJbHBIX YyCIyr YyTBep:kaeHHbIMU Ilpukazom MuHucTepcTBa COLUANIbHON
nonutuku Cepaiosckoit obmactu ot 11.08.2015 r. Ne 482 «OO0 yTBep:KIeHHH CTaHIAPTOB
COLIMAJIbHBIX YCJIYT B HOBOH peaaKLumy.

ITopsimok TmpenocTaBieHUs] COLMAJBHBIX YCIYyT B cdepe COLMANIBbHOTrO OOCITY)KMBAHUS
CeepmiioBckoii o0sactu onpenenensl [loctanosnenuem [pasurenscTa CBepaioBCKoOi o0macTu OT
18.12.2014 N 1149-IIIT «O6 yrBepxnennn Ilopsinka mnpenocTaBiIeHUs COLMAIBHBIX YCIyT
MOCTAaBIIUKAM COLMANBHBIX yciayr B CeepasioBckod 00JacTH M MPU3HAHWUH YTPATUBIIUMH CHITY
OTAENbHBIX ocTaHoBNeHMH [IpaBuTenbcTBa CBEPIIIOBCKOM 00IaCTH»

0.2. Ceegenusi 00 YupexxaeHuu

l'ocynapcTBeHHOE aBTOHOMHOE VUPEKACHHE COLMAIBHOTO OOCHYyKMBAHHUS HACEJICHUS
CeepmiioBckoii obnmactu «MpOUTCKUI LEHTP COIMANLHOW TOMOINH CEMbE W JETSM» SIBJISIETCS
HEKOMMEPYECKOH OpraHM3aliedl W CO3aHO ISl MPENOCTABICHUS YCIyr B IENsX oOecredeHus
peanuzaluuyd NPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin Pepepanud  MOJHOMOYHUN
OpPraHOB TOCYHapCTBeHHOH Biactu CBepasioBckoi obmactu  (rocylapCTBEHHBIX  OpPIraHOB
CeepmiioBckoii obmact) B chepe colnaapbHOro 00CTyKUBAHUS.



rocyJapcTBeHHOe ABTOHOMHOE YUpesKAeHHe COLHAJIBHOr0 00CIy’KUBAHUS HACEJICHHS
Ceepanosckoii o6nactu « ApoUTCKH HEHTP COLHATBHOI MOMOIIH CEMbe U AeTAM)
PyxoBoacTBO 0 Ka4ecTBY B COOTBETCTBHH € TPeOOBAHUSIMHU
Me:xaynapoanoro crangapra ISO 9001:2015
AN P CMK- 01-2018 Ix3emmsp Ne 1 crTp. 6 u3 60

VYupexnenue co3maHo Ha ocHoBaHuM Ilocranosnenus IlpasurensctBa CBepasOBCKOMN
obmactn Ne 601-IIIT or 15.07.2014 roma «O co3maHUM TOCYAAPCTBEHHOTO AaBTOHOMHOIO
YUPEKACHUS COLMAbHOrO 00cykuBanus HaceneHus: CeepanoBckoi obnactu «pOurckmii neHTp
COLIMAbHOW NOMOLIM CeMb€ M JeTsIM» IyTeM H3MEHEHMsl Tulla CyIIeCTBYIOLIEro
rOCYAapCTBEHHOTO  OFODKETHOTO  YUPEXKIEHUS  COLHUAIBHOrO  OOCIY)KMBAaHUSI  HACEJCHUS
CeepmiioBckoii obmactu « UpOUTCKUI IEHTP COLMANTBHON TOMOIIH CEMbE U IETSIMY.

YupexxaeHne BXOOUT B TOCYAAPCTBEHHYHD CHCTEMY COLMAIBHOTO  OOCIy KHBAaHUS
CeepnioBckoit obmactu. YupeaureneM U COOCTBEHHHMKAMHM HMYINECTBA YUPEKIEHUS SIBIISETCS
CeepniioBckoit obnactb. PYHKIMM W TOJHOMOYHS YUpenuTeNs, MPaBOBOE pPEryJHUPOBAHHUE,
OPTaHU3aLMI0 COLMAIBHOTO OOCHY)KMBaHHMS M KOOPAMHALIMIO AEATENbHOCTH YUPEKICHHS
ocymecTBisieT MUHUCTEPCTBO COLMANIbHON MONUTHKH CBEpATIOBCKONH OOJNACTH B Mpeneiax CBOUX
MOJITHOMOYUH.

Mecro Haxoxaenust Munucrepcrsa: 620144, r. Exatepunbypr, yn. bonsmakosa, a. 105.

B cBoeli geATenbHOCTH YUpEKICHHE PYKOBOACTBYETCA 3aKOHOJATENbCTBOM PocchiiCKon
Deneparuy, 3aKkoHOAATEIBCTBOM CBEpANOBCKON obnactu, Y craBoM YUpeKAeHUs], KOJUIEKTHBHBIM
JIOTOBOPOM, TIOJIO’KEHHEM O CTPYKTYPHBIX TMOAPA3JEICHUIX YUPEKIEHUs, IOJKHOCTHBIMU
UHCTPYKLUSAMHU APYTUMH JIOKAJIbHBIMU HOPMATHUBHBIMH aKTaMH.

[TonyuyaTensiM COLMANBHBIX YCIYT C YyYE€TOM WX HHIUBUAYAIbHBIX TOTpeOHOCTEH B
VYupexneHnn npeaoCcTaBisA0TCs ClIeAy0INe BUbI COLIUANBHBIX YCIYT:

1) CoumanbHO-OBITOBBIC, HANIPABJIEHHBIE HA TIOAIEPKAHHIE JKU3HEAEATEIbHOCTH NIOyqaTesen
COLMANIBHBIX YCIYT B OBITY;

2) CounanbHO-MEIUIIMHCKIE, HANpPaBICHHbIE HA NOAACPIKaHUE M COXPAHEHHUE 370POBbS
nostyyaTenel COLUaNbHbIX YCIyT MyTeM OpraHU3alluM yXOja, OKa3aHUs CONENCTBUS B NMPOBEIEHUU
O3/I0pPOBUTEIIBHBIX MEPOTPHUSITUH, CHCTEMATHYECKOTO HAOMIOIEHHS 33 MOJTYYaTesIMA COLUAIbHBIX
YCIIyT AJis BbISIBJIEHUS] OTKJIOHEHUH B COCTOSIHUHU UX 3/I0POBBA;

3) CoumanpHO-TICUXOJIOTUYECKHE, MPENyCMaTPUBAIOLINE OKAa3aHHE IOMOIIN B KOPPEKLUH
MICUXOJIOTMYECKOTO COCTOSIHUA ToJy4aTeNnell COLUAaNbHbIX YCAYr Uil afanTallMd B COLMAIbHOMN
cpezne, B TOM YHCJIE€ OKa3aHHe MCUXOJOrHYeCKOH TTOMOIITH aHOHUMHO C UCTIONb30BaHUEM TeleoHa
JoBepus;

4) CounanpHO-NIearorndeckre, HarpaBIeHHbIe Ha PO HIAKTHKY OTKJIOHEHUH B MOBEAEHUU
U Pa3BUTHH JINYHOCTU TMOJIydaTeNiell COLMANbHBIX YCIyr, (OPMUPOBAHME Yy HUX MO3UTHUBHBIX
HMHTEPECOB, OPraHU3aLMI0 UX OCYyTra, OKa3aHHe MMOMOIIN CEMbE B BOCIIMTAHUU JETEH;

5) CoumanbHO-TPYAOBbIC, HANPABICHHbIE HAa OKa3aHHE IMOMOIIM B TPYIAOYCTPOHCTBE H B
peleHny Apyrux npodieM, CBsI3aHHBIX C TPYAOBOH ajanTaruei.

6) ConmanbHO-TIPAaBOBBIE, HAPABJICHHBIC HA OKa3aHHME TIOMOIIH B MOJYYEHUN FOPUAMUECKUX
yCIYyT, B TOM 4uciIe OECIUIaTHO, B 3aIUTE NPaB M 3aKOHHBIX UHTEPECOB MOJIydaTeNell COMaIbHbIX
YCIyT,

7) Ycnyru B 1esIX MOBBIIIEHUS] KOMMYHHKATHBHOTO MTOTEHIIMAJIA MOJTyYaTeiedl COlUaIbHbIX
yCIIyT, UMEIOLINX OrpaHUUYEHUs )KU3HEeATEIbHOCTH, B TOM YUCTIe AeTel-NHBAINUOB,

8) Cpounble coLMaNTbHBIE YCIYTH.

Opunnyecknii anpec Yupexxaenusi: 623850, Ceepayosckas odnacts, ropoa Mpbur, ynuima
Kapna Mapxkca, nom 62.
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Web-caiitT Yupexxnenus: https://zabota026.msp.midural .ru

E-mail: cspsid-irbit@mail.ru
0.3. Uadopmanus o Pyxosoacree CMK

Hacrosiiiee pykoBOACTBO OCHOBBIBAETCSl HA MPUHIIMIIAX MEHEI)KMEHTA KadecTBa, ONMUCAHHBIX
B MexxyHaponHoM cta”aapte ISO 9000:2015.
[IpyHIUITBI MEHEIIKMEHTa Ka4eCTBa:
— OpHUEHTALUs Ha TOTPeOUTENs;
— JIU/IEPCTBO;
— B3aUMO/ICICTBUE JTIOJIEH;
— MPOLECCHBINA NOAXOA,
— yJIy4IlIEHHE;
— MPUHATHE peLIeHN, OCHOBaHHbBIX Ha CBUJIETEIbCTBAX;
— MEHE)KMEHT B3aUMOOTHOIIEHUH.

IIpuMeHeHue cucTeMbl MEHEIP)KMEHTa KauecTBa SIBJIETCS CTPATerH4eCKUM peLIeHHueM JUIs
VYupexaeHust, KOTOpOe MOXKET IOMOYb YJIYULIUTh PE3yJbTaThl €r0 AESTENbHOCTH.

IToTeHManbHBIMU IPEUMYLIECTBAMU IJIsl YUPEXKAEHUN OT IPUMEHEHHs] CUCTEMBbI
MEHEKMEHTa KauecTBa, OCHOBaHHOM Ha cTtanaaptelSO 9001:2015, sBasroTcst:

a) crocoOHOCTh CTAOUITBHO MPEIOCTABIISITh COLUATBHBIE YCIYTH, KOTOPBIE YAOBIETBOPSIFOT
TpeOOBaHMAM MOJTyyaTeNell M MPUMEHUMBIM 3aKOHOATEIbHBIM U HOPMATHBHBIM ITPABOBBIM
TpeOOBaHUAM;

b) co3naHne BO3MOKHOCTEH IS MOBBILICHHS YIOBJIETBOPEHHOCTH TIOTyYaTeIen
COLIMAJIbHBIX YCIYT;

C) HampaBJICHUE YCHJIMH Ha paboOTy ¢ PHCKaMU U BO3MOXKHOCTSIMH, CBSI3aHHBIE CO CPENIOH U
LEJISIMUA YUPEXKIACHHUSI.

B HacTosilieM pyKOBOACTBE NMPUMEHEH IPOLIECCHBIM MOIXOJ, KOTOPBIH BKIIOYAET ILIUKJI
"Ilnanupyit - Henait - Ilposepsii - [efictByit" (PDCA), U pHCK-OPUEHTUPOBAHHOE MBILLICHHE.
IIpoueccHblli MOAXOA TMO3BOJSIET YUPEXAEHHUIO IUIAHUPOBATb CBOM MPOLECCBl U UX
B3aUMOJIEHiCTBHE, 00ecreunBaTh IMPOLECChl HEOOXOAMMBIMH  pECypcaMu, OCYLIECTBISATH
yIpaBJIeHHE UMH, ONIPEAENATh U PEAN30BbIBATE BO3MOXKHOCTH AJIS YJIyUIIEHUS.

PuCK-OpHeHTHpPOBAaHHOE MBILUIEHUE TO3BOJSIET Y UPEXKICHUIO ONPEeAessiTh (PaKTOpH,
BIMSIIOLIME Ha OTKJIOHEHHE OT 3alNIAHUPOBAHHBIX pE3YyJbTAaTOB, & TaKXe CBOEBPEMEHHO
pearupoBaTh Ha BO3MOXHbIE PUCKH, MAKCHUMAaJIbHO UCIOJIb30BaTh BO3MOXKXHOCTH.

1. ObJacTb NpUMeHeHus!
PykoBoncTBo mo kadectBy (nmanee PykoBomcTBo) mpencrasisier coOOH OMHMCAaHWE CUCTEMBbI

menemkmenta kadectBa (CMK) Vupexxpenus ©u  ABISETCS OCHOBHBIM —JOKYMEHTOM  II0
(YHKLUMOHMPOBAHUIO, TOANEPKAHMIO B pabodeM COCTOSHHUM M PAa3BUTHIO 3TOH CHCTEMBI.
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OyHKUMOHUpYIOLTAasl B YYpEeKAEHUM CUCTeMa MEHEIKMEHTa KauecTBa COOTBETCTBYET
TpeOoBaHUsAM MexXayHapoaHoro cranaapra ISO 9001:2015.

PykoBoncTBo mo kadecTBy nmaet odmee mpeacrasienue o crpykrype CMK u peiictByromeit
JOKYMEHTALUHN Y UpeKIeHHs.

ITonoxenus, omnucaHHele B HacrosuleM PykosoactBe u  apyrux gokymentax CMK,
HarpaBjieHbl Ha oOecreueHHe COOTBETCTBHUS NesTeNbHOCTH YupexknaeHus llomutuke B oOmactu
kadectBa u Llenmsm B obOnmacTh KadecTBa yTBEPKIEHHBIX MHUHHUCTEPCTBOM, VAOBJIETBOPEHHUE
TpeOOBaHUI MOJy4aTeael COLMAIbHBIX YCIYT, COOTBETCTBHE 3aKOHOAATEIBHBIM M HOPMAaTHBHBIM
TpeOOBaHUSM.

CMK VYupexneHust BXOAUT B 00JACTHYIO CHCTEMY MEHEIKMEHTa KauecTBa MHUHHCTEPCTBA
counanpbHOW mnoauTUkH CBEPIUIOBCKON 00JAacTH M TMOABEAOMCTBEHHBIX VUPEXKACHUH B chepe
counabHOro obcmykuBanuss CBepIAIOBCKON 00macTu.

CMK yupexaeHuss pacIpOCTpaHseTCs Ha IMPEAOCTaBJI€HHE IOCYNapCTBEHHBIX COLIMAIBHBIX
ycIIyT B chepe couanbHoro oocykuBanusi B CBepAOBCKOM 00nacTu.

B pamkxax obnactHoiit CMK MUHHCTEPCTBO COLMAIBHONW MMOJUTHKH OCYIIECTBIIACT
JESTeNIbHOCTh M0 LIEHTPalu30BaHHOMY yhpasieHuto U koHTpomo CMK noaBenoMCTBEHHBIX
YUPEKACHUN COLMAIbHOTO 00yskuBaHus B CBEpAJIOBCKON 00IacTH.

2. HopmaTuBHbBI€ CCBLIKH
2.1 . BHemIHHE HOPMATHUBHBIC JOKYMEHTHI

2.1.1. Denepanpubiii 3akoH or 28.12.2013 1. Ne 442-®@3 «OO6 ocHOBax COLMAIBHOTO
oOcnykuBaHus rpaxknaad B Poccuiickoit @enepaunny;

2.1.2. ®denepanbHblii 3aK0H 0T 27.07.2006 1. No 152-D3 «O nepcoHaNbHBIX JaHHBIXY,

2.1.3. 3akon Csepmmosckoit obmactu or 03.12.2014 r. Ne 108-O3 «O couuanbHOM
obcyxuBaHuM rpakaad B CBEpAJIOBCKOM 00IacTHy;

2.1.4. Ilocranosnenne IlpaButenscTBa Cepanosckoii obnactu ot 26.02.2013 r. Ne 226-I1I1
[Tnan meponpusTii («gopoxnas kapta») «lloBeimenne 3pQGEKTHBHOCTH U Ka4eCTBa YCIYT B cepe
couuanpHOro oociyskuBanust Ceeposckoit odiactu (2013-2018) ronbr)»;

2.1.5. Ilocranosnenue [IpaBurenscrea CeepanoBckoit odnactu ot 18.12.2014 . Ne 1149-I111
«O6 yrBepxknennn llopsinka mpenoCTaBieHUs] COLMANBHBIX YCIYT TOCTABIIMKAM COLIMAJIBHBIX
ycayr B CBepIIOBCKOH OONACTH M NMPU3HAHUW YTPATUBIIMMU CHITy OTHAEIBHBIX MMOCTAHOBJICHHN
[IpasurenscTa CBEpIIIOBCKOI 0OmacTny;

2.1.6. Ilpukas MuHucrepcrsa Tpyaa U cOLUaNbHOU 3amuTel Pocculickoit denepauuu OT
28.03.2014 1. Ne 1591 «OO6 yTtBepkaeHHH (POPMBI 3asBJECHUS O MPEIOCTABJICHUU COLIMAIBHBIX
yCIIyr,

2.1.7. Tlpuka3 MunuctepcTBa coruanbHol nmonmutuku Ceepanosckoii obmactu ot 11.08.2015
r. Ne 482 «O0 yTBEpKIEHUH CTAaHIAPTOB COLMAIBHBIX YCIyTY,

2.1.8. Ilpuka3 MunuctepcTBa coruanbHoi nmonmutuku Ceepanosckoit obmactu ot 31.12.2014
r. Ne 783 «O06 yrBepxkneHun (GpopMbl JOTOBOPa O MPEAOCTABIEHUN COLMAIBHBIX YCIYT B (POPMBI
aKTa O MPeIOCTaBIEHNH COLUAIbHBIX YCIyI»,
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2.1.9. Ilpukas MuHucrepcrea Tpyaa U cOLuanbHOW 3amuTel Pocculickoit denepauuu OT
10.11.2014 r. Ne 874H «O npumepHoii popme 10roBopa 0 MPeAOCTABICHUN COLMANBHBIX YCIYT, &
TakXxe 0 popMe MHIANBUAYAIBHOHN MPOrpaMMBbl MPEIOCTABICHUS COLUAIBHBIX YCIIyTY,

2.1.11. Ilpukas MunTtpyna Poccun ot 08.12.2014 r. Ne 9951 «O06 yTBep:KaeHNH MOKa3aTeleH,
XapaKkTePU3yIOIIUX O0I[HUe KPHUTEPHHM OLIEHKM KadecTBa OKa3aHMs YCIYr OpraHU3aLusiMU
COLIMAJIBHOTO O0CITY KUBAHUSY,

2.1.12. ISO 9000:2015 «Cucrembl MeHemxkMmeHTa KadecTBa — (CHOBHbIE MOJIOKEHUS U
CJIOBapbY;

2.1.13. ISO 9001:2015 «Cucremsl MeHeIIKMEHTa KauecTBa — 1 peboBaHms»;

2.1.14. CanlluH 2.4.3259-15 «CaHuTapHO-3IHAEMHOJIOTHYECKHE TPEOOBAHHS K YCTPONUCTRY,
CONEP’KAHUI0 W OpTaHU3alMK pexuma padoThl OpraHW3alui JNis JOeTeH-CUPOT U AeTe,
OCTABIIMXCSI O€3 TOMEUEHUs] POTUTENEID.

2.2. BHyTpeHHHE HOPMATHBHbIE JOKYMEHTDI

2.2.1 TlomutHka B 007aCTU Ka4€CTBA,

2.2.2 llenu u LieNeBbIe MOKA3aTeNN B 00JACTH Ka4eCTBa U COLIMAIbHONH OTBETCTBEHHOCTH;

223 «PykoBoxactBo mo cucreMe MeHemkMeHta kadectBa (CMK) Vwupexnenus B
COOTBETCTBUH ¢ TpeboBaHUSIMH MekayHaponHoro crannaprta ISO 9001:2015y;

224 «PykoBoncTBO MO MPOBEAEHUIO BHYTpeHHUX ayauToB CMK»;

2.2.5 Meroauueckue pexkomennauuu «AHann3z CMK co cTopoHbI pyKOBOACTBaY,

2.2.6 Merognueckue pekomeHnaunu «Pabora ¢ 3amHTEepecoBanHbiMH cTopoHamu CMK u
CM COp;

227 Meroauyeckue pEeKOMEHIALUU «YnpasieHue HECOOTBETCTBUSIMU 51
koppextupyrouumu nericrsussmMu B CMK u CM CO;

2.2.8 Meronuueckue peKOMeHAAUU «/[elfiCTBUSA B OTHOLICHUU PUCKOB M BO3MOXKHOCTEM
CMK u CM COp;

2.29 Meronnueckue pexkomeHaauuu «BHeapeHue, mnoAgnepkaHUE U MOCTOSIHHOE
ynyumienne CMK u CM CO. IlonroroBka k cepTH(pHUKAIMOHHOMY (pecepTH(PUKALIIOHHOMY)
ayANTy U IPOXOoXkaeHne ceprudukannoHHoro (peceprudukanuonsoro) ayaura CMK u CM COy;

2.2.10 Meroauueckue pexomeHpauuu «Otduer mo CMK u CM CO no nokymenty IAF
VYupexaenus a1 MuHucrepcrsay,

2.2.11 Metoagnueckue peKOMEHIAINH «YTpaBieHHe AOKYMEHTHPOBAHHOW WH(popmauuei
nmo CMK u CM COp;

2.2.12 VYcras YupexaeHus,

2.2.13 Howmenknatypa nen Y4pexaeHus,

2.2.14 KoniekTUBHBIN 1OTOBOP.

3. Tepmunbl 1 onpeaeaeHust

B HacTosimieM pyKOBOACTBE MO KadyeCTBY MNPUMEHSIOTCA TEPMUHBI U ONpPEACNICHUS B
COOTBETCTBUU ¢ MexkAyHapoaHbM ctannapToMm ISO 9000:2015 «CucteMbl MEHEIPKMEHTA KauecTBa
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— OCHOBHbIE TIOJIOXKEHHUS U CIOBapb» U 3akoHOM CeepanoBckoi obmactu ot 28.12.2013 r. Ned42-
@3 «O0 ocHOBaxX cOLMANBLHOTO 00CTyXuBaHus rpakaad B Poccutickoit @enepanumy.
Cokparenusi, HCrionb3yeMble B PyKOBOACTBE 1O KauecTBY npezncrasieHsl B Tabmume 1.

Tabmuna 1. CokpameHus 1 uX MOJHOe HAUMEHOBAHUE

11\/&;[ Cokpartenue IlonHoe HanMeHOBaHNE

1 ISO 9000 MexnyHapoassiii  cranpapt  ISO  9000:2015  «Cucremsl
MeHeJ’)KMeHTa kauecTBa. OCHOBHBIE MOJIOKEHUS U CJIOBAPbY

2 | ISO 9001 MexnyHapoassiii  cranpapt  ISO  9001:2015  «Cucremsl
MeHePKMeHTa Kauectsa. TpeboBaHus»

3 CMK CucremMa MeHeXKMEHTa KauecTBa

4 piI%1 JlokyMeHTupOBaHHas1 HHpopManus

5 MCII CO MuHHCTEPCTBO CONMATIBHON MONMUTHKN CBEPAIOBCKON 00IacTH

6 ITPK IIpencraBuTens pyKOBOACTBA MO KAYECTBY

7 | UC COH HUudopmammonnass  cuctema  «CouuanpHoe  OOCHTy:KMBaHUE
HaceJICHUs»

8 Ilnan ®X]] ITnan GpUHAHCOBO-XO3AHCTBEHHON NESITEIbHOCTH

9 CHu Cpencrtsa u3MepeHust

10 | BO BcnomorarenpHoe 00opynoBaHue

4, Cpena yupe:xxaeHust
4.1. llonnmMaHue yUpeRAeHUs U ero cpeasbl

B  VYupexneHuu omnpeneneHbl BHEUIHHE W BHYTPEHHHE (DAKTOPBI, KOTOpPBIE MOTYT
MIOJIOXKHUTEIIBHO FJTH OTPULIATENIbHO TOBJIUSTh HA TOCTHKEHUE 3aIUIAHUPOBAHHBIX pe3ynbTaToB. Ilpu
paccMoTpeHHH (PaKTOPOB YUHUTHIBAIOTCS 3aKOHONATENbHBIE TPeOOBaHUs, SKOHOMHUECKAs Cpena,
couuanpHasi 0OCTAaHOBKA, a TakXKe (PaKTOPBI, CBS3aHHBIE C IIEHHOCTSIMH, KYJIbTYPOH, 3HAHUSIMH U
pesyabTaTamu paboThl YUPEKISHUS.

K BHemrHuM dakTopam, CHOCOOHBIM MOBJIHATH HA YUPEKICHHE OTHOCATCS:

* B3aumozeiicTBue C 3aMHTEPECOBAHHBIMH CTOPOHAMH (Ha OCHOBAHMU COTJIAIICHUH,
JOTOBOPOB, COBMECTHBIX IJIAHOB PabOThI U T.1I.),

» lI3sMeHeHne  3aKOHOAATENbHBIX  TPeOOBaHMH W HOPMATHBHO-TIPABOBBIX  AKTOB
(PenepanpHble 3aK0OHBI, MOCTaHOBJIEHUS [IpaBUTENBCTBA, TPUKA3HI, TUCHMA U T.1.);

= DKoHOMUUYecKHe GakTopsl (MHQIALNS, 3aHITOCTh HACEJCHHS U TIP.);

* [lonutnueckue (ctabuiIbHOCTH B OOIIECTBE, OTHOIIEHHE aJMUHUCTPATHBHBIX OPTaHOB K
COLMAJIbHBIM YUPEXKIEHHSIM U JIP.);

= Jlemorpaguyeckasi 0OCTaHOBKA,

= @uHaHCOBOE OOeCTIeUeHNE YUPEIKIACHNUS,

* KoHTpONb MPOBEPSAONINX U HAA30PHBIX OPTaHOB,

= KonkypeHTHast cpena (KOMMeEpYeCKHe U HEKOMMEPUECKHE OPraHU3alMH, OKa3bIBAIOLIHNE
COLIMANIbHBIE YCIIYTH),

= [IpupoaHO-3KOIOTHYECKHUE U KIIMMATHYECKHE,
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= 3anpoc KJIUEHTOB.
K BHyTpeHHMM (paKkTOpaM, OKa3bIBAIOLINM BIHMSIHAE Ha Y UPEKICHUE OTHOCATCS:
= Pecypchl (MaTtepuanbHble, MHAHCOBBIE, YEJIOBEYECKHUE, BPEMEHHBIE U T.1I.);
* MarepuaibHO-TexHUYeCcKass 0a3a (YpOBEHb OCHAINEHHOCTH, COCTOSIHHUE OOOpYNOBaHUS
UH)KEHEPHBIX CeTeil);
= [IepcoHan (KOMITETEHTHOCTb, YKOMILIEKTOBAHHOCTD INTAaTa, KBATHU(HUKALNS U T.1.),
* Uudpactpykrypa yupexaeHus (3MaHUs, COOPYKEHHUs, MOACOOHBIE TMOMEIICHHUS,
TPaHCIIOPT, CBSI3b);
= OpranuzanuoHHbIe (IEHHOCTHBIE OPUEHTALIMH PYKOBOCTBA, KOPIIOPATUBHAS KYJIbTYpa).
YupexaeHue OCyIeCcTBIsIeT MOHUTOPHHT U aHaJIi3 MHPOPMALIMH O BHEIIHUX M BHYTPEHHUX

¢dakTopax B TEKyLIEM PEKHUME B paMKax IJIAHUPOBAHUS AESATEIBHOCTH YUPEKACHUS, B TOM YHCIIE

MpU MJIaHUPOBAHUN M3MEHEHHH. PeBy.]'IbTaTbI TaKOI'0 aHaJnu3a ABJAKOTCA YaCThIO BXOJAHBIX JAHHBIX

OLCHKHU PHUCKOB AJIA ACATCIIBHOCTU YUPCIKACHUSA, OTIPCACIICHUA BO3MOKHOCTEM AJIA YIIyUIICHHASA.

OTBeTCTBEHHBIM 3a ONnpeaAcCJICHUEC BHEIIHUX WU BHYTPEHHUX (I)aKTOpOB, CIIOCOOHBIX ITOBJIHASITD

Ha fesTenpHOCTh yupexaeHus U ero CMK, ux aHanu3 U MOHUTOPUHI SIBJISIETCS TTUPEKTOP

YUPEKACHUS U OTBETCTBEHHBIN PYKOBOAUTEND 3a noanepkanue B padouem cocrossunu CMK u CM
CO..

PykoBOACTBO yUpeKAEeHUs PETyJIAPHO KOHTPOJUPYET TAKHE BOMPOCHI KaK:
* [loTpeOHOCTH HaCeNeH sl B COLMANBHBIX YCIIyTrax;
* CriocoOHOCTh YUPEXKIEHUS] YAOBIETBOPATh MOTPEOHOCTH HACENEHUS B MPEAOCTABICHHU
COLIMaJIbHBIX YCIIYT;
= KauecTBO MpenoCcTaBIAEMbIX COLIMANIBHBIX YCIYT,
= [lonoxxeHue yupexneHus: B CPABHEHUHN C APYTUMU YUPEXKICHUSIMU TOTO K€ TUIA,
= MI3mMeHeHne B 3aKOHOIATENIbHON, SKOHOMUYECKOH, COLMANBbHON chepax;
= PecypcHble BO3MOXKHOCTH Y UPEKIEHMUS,
* 3 (HeKTUBHOCTD U PE3YJIBTATUBHOCTD ACSITEILHOCTU Y UPEIKICHHUSI.
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4.2. llonumaHue NOTpPeOHOCTEH M 0KUAAHUI 3AHHTEPECOBAHHBIX CTOPOH

B Yupexnenuu onpenesneHst:

a) 3aMHTEPECOBAHHBIC CTOPOHBI,

b) TpeOoBaHUs 3TUX 3aMHTEPECOBAHHBIX CTOPOH.

K TakuM 3auHTEpECOBAHHBIM CTOPOHAM OBLIN OTHECEHBI:

* Vupenuresb - MUHUCTEPCTBO COLMABbHOM momuTUKU CBEpIOBCKON 00acTH;

* KimeHTsl, Mob30BaTeNy u NOTPeOUTENH (MOyHYaTean COLHAIbHbBIX YCIYT);

* TlocTaBLIMKN NPOAYKLIMH, TOCTABLIHUKH YCIYT U ApTHEPSI;

* KOHKYPEHTHI,

* Oprad no cepTU( UKL,

* O0mecTBeHHOCT W couMaibHble  opraHusauun  (HaOmonmarenpHblli  coBer,
[ToneunTtenbckuii COBET).

OTBeTCTBEHHBII MO B3aUMOJEHCTBUIO C KKIOW U3 BBISIBICHHBIX 3aMHTEPECOBAHHBIX CTOPOH
HaszHauyaercs mnpukasoMm pgupekropa (Ilpukaz Ne 76 or 19.06.2017r. «O Ha3HayeHWH 3a
nojiepkaHue B paboveM COCTOSHUM CHUCTEMbl MEHEIKMEHTa KauecTBa M MEHEIKMEHTA
COLIMAJIbHOW OTBETCTBEHHOCTH).

YupexaeHne OCyIIeCTBIsIET NepUOJNUECKU MOHUTOPHHT M aHAJINW3 MHAOOPMAILMH 00 3THUX
3aMHTEPECOBAHHBIX CTOPOHAX, YPOBHE MX YAOBIETBOPEHHOCTH M TPEOOBAHUSX.

IToaTsep kaaroiue JOKYMEHTHI:

= CornaiieHys 0 MeKBEJOMCTBEHHOM B3aUMOAEHCTBUH;

= JIOroBopHI,

* BHyTpeHHue npukKassl AUPEKTOpa YUpekaeHHs O BO3JIOKEHUU OTBETCTBEHHOCTH,
= [IpoTokon HaOMIOAATENPHOTO COBETA;

* IIpoTOKOJ NONEUUTENBCKOTO COBETA,

= [TonoxeHue o 3aKynke TOBapoB, padoT, YCIyT;

= JIOJ’KHOCTHBIE HHCTPYKLIUH,

= [Inanel MEpONPUATHIL.
4.3. OnpenejieHue 0061aCTH NPUMEHEHHUSI CHCTEMbI MEHEI)KMEHTA KauecTBa

Obmacte CMK yupexneHus: pacrpoCTpaHSeTcss Ha MPEAOCTABIEHHE T'OCYAapCTBEHHBIX
COLIMAJIbHBIX YCIIyT B cpepe couampbHoro oocmyskuBanus HaceneHust CBepaIoBCcKoil o0nacTu.

Cucrema MEHEI)KMEHTa KadecTBa YUPEXKISHHSI HE CONEPKUT HCKIIOUEHHH U3 TpeOOBaHUI
MexxyHaponHoro cragaapra [SO 9001:2015.

Obnacte mpumenennst CMK yupexneHust moctymHa, pa3paboTaHa, akTyalu3upyercs Hu
NpUMEHSIETCST KakK JOKyMeHTHpoBaHHas uH(popmarus. OOjacTe NpUMEHEHHs yKa3blBaeT Ha
OXBAaTbIBAEMBIE BUbI YCIIYT.

B pamkax o0OnacTHOH CHCTEMBI MEHEIKMEHTa KauecTBa, MUHHCTEPCTBO COLMAIBHON
MOJINTUKH OCYLIECTBIISIET AEATENbHOCTD MO LIEHTPAIU30BaHHOMY yIpaBieHu0 U kKoHTposto CMK
MOJBEIOMCTBEHHBIX OPTaHU3aLNH COLMATBbHOTO oOcmy kuBanus B CBepIIIOBCKOH obmacTu.
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AxTtyanuzanus 00JacTH NMPUMEHEHHS! TPOU3BOAUTBCA B MPOIECCE MPOBENCHMS aHAIN3a CO
CTOPOHBI PYKOBOACTBA, JUOO dHamle, B CIy4ae W3MEHEHUS NIPUMEHHMOTO 3aKOHOJATEeNbCTBA,
CTaHAAPTOB UM MHOM HOPMATUBHON JOKYMEHTALIUH.

Bo3mokHBIe TOATBEPKIAOIITHE TOKYMEHTHI:
* PyKOBOZICTBO IO KA4€CTRY,
» Ceptudukar coorserctaus TpedoBanusm ISO 9001:2015;
» JlokymentupoBanHas uadopmanus «O6nacts npuMmerennss CMK».

4.4. CucreMa MeHeI)KMEHTAa Ka4yecTBa U ee NMpouecchl

4.4.1. B Vupexxnenun pa3padoTaHa, MOKYMEHTHPOBAaHA, BHEIpPEHA W MONJCPKUBAETCS B
padouem cocrossHnr CMK, Brirouasi HEOOXOAUMBIE MPOLIECCHl M UX B3aUMOJEHCTBUE, TOCTOSTHHO
yIIy4IIAeTCsl €€ Pe3yJIbTATUBHOCTh B COOTBETCTBUH C TPEOOBAHUSMH MEXIYHAPOAHOTO CTAaHAAPTa
ISO 9001:2015.

CMK VYwupexkneHus: HampapjieHa Ha oOeCrevyeHne KauecTBa MPeNOCTaBICHUs YCIyT B cdepe
COLIMAJIbHOTO OOCITY>KUBAHUS ¥ MOBBIIIEHUE yIOBIETBOPEHHOCTH MOJyYaTesIeH COLUANbHBIX YCIIYT.

ITocnenoBatenbHOCTh U B3aUMOZEHCTBUE BUAOB AesTenbHOCTH U nporieccoB CMK nokasanbl
B IIponeccHol Mozenu o0nacTHONH CHCTEMbl MEHEIKMEHTA KauecTBA MHUHHUCTEPCTBA COLMATIBHOM
nonutuku CBepANOBCKOH 00JacTH M TOABENOMCTBEHHBIX YUpPEXKIEHHH B cdepe COLMaIbHOTO
oOcnyxkuBaHust HaceineHus CBepiuyioBCKOW obmacTu mo MexAayHapogHoMy craHpapty [SO
9001:2015, koropast Haxoaurcs B lIpunoxenuu b.

B IIpoueccHol Moaenu NpeaoCTaBIeHUs] COLMAIBHBIX YCJIYT ONPEIEICHbBI:

* Bxonbl U BBIXOABI MPOLIECCOB,

* JIocnenoBaTeNbHOCTD U B3aUMOJEUCTBUE MPOLIECCOB;

= OTBETCTBEHHLIE JIUIIA;

* HeoOxonmumble pecypehl It 00ecrieueHus poLecca;

* [lokazaTenu pe3yJbTaTUBHOCTU MPOLIECCOB;

* M3Mmepsiemble mapaMeTphl MpoLecca,

* Kpurepun u MeTobI PYHKIIMOHHPOBAHUS IPOLIECCA U IPYTOe.

JIns nOCTUKEHHUs 3aIyIaHUPOBAHHBIX PE3YyJIbTaTOB UM MOCTOSIHHOTO YJIYYIIEHUs MPOLIECCOB
MIPOBOAMTCS aHAJIU3 PUCKOB U BO3MOXKHOCTEH.

AHanau3 NpOLECCOB MOXKET IMPOBOAUTHCS KaK €ro y4aCTHHUKaMH, Tak U PYKOBOICTBOM
yupexnaeHus. Llenpro aHanusa npoLeccoB sBJSIETCS BbIIBIEHHE MPUUYNH, 10 KOTOPbIM Pe3yJIbTaThl
MPOIIECCOB MOTYT HE COOTBETCTBOBATh YCTAHOBIEHHBIM TPEOOBAHMSIM.

Meponpusitust o ynydmennto ¢pyHkunornposanusi CMK popmupyroTest mo pesynpratam
MOHMUTOPUHIA, U3MEPEHUS U aHAJIN3a IPOLIECCOB B XO/1€ NPOBEEHUS BHYTPEHHUX ayAUTOB.

CMK sBnsieTcst COCTaBHOH YaCThIO CUCTEMBI YIIPABJIECHUS] YUPEKACHUA U QYHKIHOHUPYET
OTHOBPEMEHHO C CHCTEMOIl MEHEI)KMEHTa COLMaJIbHON OTBETCTBEHHOCTM M CO BCEMH
OCTaJbHbIMM BUAAMH JESTENbHOCTH, BIUSIOLIMMH Ha KadeCTBO OKa3blBAEMBIX YCIYI, H
B3aUMOJICICTBYET C HUMH.
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HOHTBep)KI[aI-OH_[I/Ie AOKYMCHTBI:
= [IpoueccHast momens obnactHoit CMK mo cranmapry ISO 9001:2015 MunucrepcTBa
COLMAJIbHOW TIOJIMTHUKH U TTOIBEJOMCTBEHHBIX yupexaeHnit CBepanoBckoii o0nacTy.
4.4.2. YupexxaeHnue B HeOOXOTUMOM 00beMe:
a) IlomnepxwuBaer B paboueM COCTOSTHHUHM TOKYMEHTHPOBAHHYIO MH(POPMAIHIO IJIsl 0OecreueHus
(YHKLMOHUPOBAHUS IPOLIECCOB,;
b) CoxpaHseT TOKyMEHTHPOBAHHYIO WH(POPMAIIUIO ISl MOATBEPXKACHHS TOTO, YTO 3TH MPOLIECCHI
OCYILIECTBIISTFOTCS TAK KaK 3TO OBLIO 3aIJIAHUPOBAHO.

S. JInpepcTBO
S.1. JIngepcTBO M NPHBEPKEHHOCTD
5.1.1. O6mue noJioxKeHU

Briciiee pykOBOACTBO NEMOHCTPUPYET CBOE JIMAEPCTBO M NMPUBEPKEHHOCTb B OTHOLIECHHUU
CMK nmnocpencTtBoM HasHaueHUsi OTBeTCTBeHHbIXx 3a CMK, obecriedenusi HeoOXOIUMBIMU
pecypcaMy, BOBJICUEHHsI BCEX COTPYAHUKOB YUPEXACHUs, BKIIOYasl PYKOBOAUTENEH, TOHECEHUE
BaxkHocTH ydacTust B CMK 1o Bcex cOTpyAHUKOB, coOmoneHust IIoIuTuky U JOCTIDKEHUS Lenel 1
3aIIAHUPOBAHHBIX ~ PE3yJITATOB B  OOJIACTH  KAuecTBAa, MPUHITHA OTBETCTBEHHOCTH 32
pesyapTaTuBHOCTE CMK;

OTBETCTBEHHOCTb, TOJIHOMOYUSI U O0sI3aTEeNIbCTBA COTPYAHHUKOB, 3aneiictBoBaHHBIX B CMK,
orpezeNieHbl B IPUKA3ax, B JOJKHOCTHBIX HHCTPYKLUAX, PACTIOPSDKEHUSAX.

IlonTBepxnaromue TOKYMEHTBI:
= [Ipuxassl Munucrepctsa u YupexaeHuil, B T.4. «O BHenpenuu u npumeHenun CMK B
CBSI3M C NEPEXOJIOM Ha HOBYIO Bepcuio ctanaapTa ISO 9001:2015»;
* [Tonmmutuka u Llenu B obnacTu kayecTna,
= JIOJ’KHOCTHBIE HHCTPYKLIUH,
= [1nane! paboTHL;
* [IpOTOKOJIBI COBEIAHUI.

5.1.2. OpueHTanus Ha noJay4areJeil COUHAIBHBIX YCJIYyT

PykoBoacTtBOo VYupekneHUss TMOCTOSHHO OPUEHTHUPOBAHO Ha TMOBBILIEHHE KayecTBa U
YIOBJIETBOPEHHOCTH TPeOOBAaHMI TONydaTeield COLMAIbHBIX YCIYyT, CYUTasi 3TO BaKHEHImen
cTpaTernueckoil uenbto. TpeboBaHUs moydaTelssi COMUANBHBIX YCIYT ONPEAEICHbI B 3asiBICHUSIX,
IOrOBOpE, MHAMBUAYAJIbHOW MPOrpaMme MOJydaTess COUUANBHBIX YCAYTr C YYE€TOM BO3MOKHBIX
puckoB. Ilpu wu3MeHeHMun TpeOOBaHWI TOJyYaTeNss COMHANBHBIX YCIYr MPOU3BOIUTCS
KOPPEKTUPOBKA MHAUBUYAJTbHON MPOrPaMMBbI.

[TonyyaTensiMu COLUMANBHBIX YCAYT, MPEAOCTABISIEMBIX YUPEKICHUEM, SBJISIIOTCS TPAXKIAHE,
MPU3HAHHBIE HYXKIAIOIUMUCS B COLUAIBHOM OOCIY’KUBAHHH, TpPa)kIaHe, HYXKIAOIUECS B
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IlonTBepxnaromue TOKyMEHTHI:
* MaauBuayanbHbIE IPOrpaMMBbl IPEeAOCTaBIeHHs cormaibabx yeuyr (UIITICY);
" AKTBI O IPEAOCTaBIEHUH COLIUAIBHBIX YCIYT.

5.2. HoauTuxka
5.2.1. Pa3pa6oTka moJMTHKHU B 00JIACTH Ka4eCcTBA

IMomutuky B oOnacTu kauecTBa ompenenser MUHHCTEPCTBO U PAaCIpOCTPAHSET €€ Ha
MOJIBEJIOMCTBEHHBIE YUPEKACHUS. YUPEKACHUS BBITIONHSIOT MOJOKeHus llonmutukm B obnacTu
Ka4ecTBa.

IMonutrka B 06acTH KavyecTBa aHAIM3UpPYETCs, pu HeoOxomumocTh aktyanusupyercss MCIT
CO u noBopuTcs 10 cBeAeHUss BrIciero pykoBoacTsa YUpeskIeHHsl.

[Monreepxnaroie 10Ky MEHTBI:
» JlomutHka B 007aCTU Ka4ECTBA,
" JIHCT O3HAKOMJICHUS COTPYAHUKOB YupeskneHus ¢ [lomutukoii B 00acTi KauecTna.

5.2.2. JloBeneHue MOJTUTHKH B 00J1ACTH KA4eCTBA.

ITomutnka B oO;macTu KauecTBa pasMeliaeTcss Ha UWH(POPMALMOHHOM CTEHIAE M Ha
opunmansHOM caiite YupexaeHus.
Bce cotpynauku Yupexnenus 3HakomsTcs ¢ [TonuTukoii B 00NacTH KadecTBa MO POCITUCH B
JIUCTE O3HAKOMJICHUS.
Josenenue [onuTuku 10 COTPYAHUKOB OCYLIECTBIISIETCS
" [pu npueMe Ha padoTy;
" Ha ONEepPaTHUBHBIX COBEIIAHUSIX;
* myteMm pasmerneHust odpopmieHHOH [lonuTuku B BUIE NEKIapalyi HA CTEHAE U caiite
YupexaeHus.
Peamuzanus [Tonmutuku Yupexkaenuss B oOjgacTh kadecTBa o0ecreueHa HEOOXOIUMBIMU
pecypcamu (KaIpOBBIMH, MATEPHATHHO-TEXHUIECKUMHU, HHPOPMAITMOHHBIMHU U JIPYTUMH).

IlonTBep:kneHueM sSBISIOTCA CAEAYIOLINE TOKYMEHTHI:
» JlomutHka B 007aCTU Ka4ECTBA,
» JIuct o3HakomieHust ¢ IToauTukoi B 00/1aCTH Ka4eCTBa,
* [IpoToKoJBI COBEIIAHUH, CBA3aHHBIX C [TomuTHKON B 00J1aCTH Ka4ecTBa.

5.3. ®yHKIUH, OTBETCTBEHHOCTDb U MOJTHOMOYHS B YUPEKICHUH
OTBETCTBEHHOCTb U TIOJHOMOYMsI M3JIOKEHbl B TPYIOBBIX JOrOBOpax, JOJDKHOCTHBIX

UHCTPYKLUAX, MOJIOKEHUAX O TMOApasfeeHnsK, MNpukKaszax aupekTopa, aokymeHtax CMK u
JNOBEACHBI 1O CBEAECHUs COTPYIHUKOB.
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B VYupexnenunm paspaboraHa u yTBepXKOeHA OpraHU3aLMIOHHAs CTPYKTypa, KOTOpas
OXBAaTbIBAECT BCE HAIPABJICHUS NEATENBHOCTH M IOKA3bIBACT MOAYMHEHHOCTb COTPYAHUKOB.
OpranuzalvoHHas CTPYKTypa YupexkaeHus npeacrasieHa B Buae cxeMbl B [Ipuioxenuu A.

OTBeTCTBEHHBIN 3a CHUCTEMY MEHEIKMEHTa KauecTBa, BHYTPEHHHUE ayduTOpbl, a TaKxkKe

OTBCTCTBCHHBIC MO KAYCCTBY B NOAPA3ACICHUAX HA3HAYCHDBI IPUKA30M JUPCKTOPA y‘{pe}KI[eHI/Iﬂ.

IToaTBep kneHneM sIBIAIOTCA CIeNyIOIINe JOKYMEHTHI:

*  JIOMKHOCTHBIE UHCTPYKLINY,

* Jlpukas O Ha3HAYEHUH OTBETCTBEHHOIO PYKOBOIUTENS 3a TOANEpKaHHE B pabouem
coctossHun CMK n CM CO B YupexneHNH 1 BO3JIOKEHHIO Ha Hero 00s3aHHOCTEH;

*  JIpuxkassel IO paCHpeneNeHUIO OTBETCTBEHHOCTH U MOJTHOMOYHH.

6. IlnanupoBaHue.

6.1. /leHicTBHSI B OTHOLIEHHHU PHCKOB H BO3MOKHOCTEH

VYnpaBieHue pUCKAaMH — 3TO CHCTEMATHYECKHH Mporecc st oOLiedl OLEHKH, aHaJH3a,
KOHTPOJIS, CHUKEHUS UM UCKJIFOYEHHUs] PUCKA HA BCEX 3Talax >KU3HEHHOrO [IUKJIA YCIYTH.

PesynbraTuBHOE yIpaBi€HUE PUCKAMH TapaHTHUPYET, YTO Ka4deCTBO YCIYyIHM B IpoLEecce
JKU3HEHHOTO IIMKJIA OCTAal0TCs cTadmibHbIMY, mporeccbl CMK QyHKIMOHUPYIOT B COOTBETCTBUU C
NPUHATBIMU IIJIJAaHAMH W TNPOrpaMMaMHM, OTKJIOHEHMsI HaxOOATCs MOA YIPaBJICHUEM, a BCE
BO3MO>KHOCTH IS YJIYYIIECHHs AHAIU3UPYIOTCS U BKJIIOYAIOTCS B TEKYLIEE TIAHUPOBAHHUE.

YnpasieHue puckamu 00ecrieunBaeT:

*  TMOTPEOUTEIFO YCIIYT — YCIYTY B COOTBETCTBUH C YCTAHOBJICHHBIMH TPEOOBAHUSIMU,

*  COBEpPLICHCTBOBAHME MPOLEAYPbl MNPUHATHA PELIEHWHM B  ClIydae BbIIBICHUS
HECOOTBETCTBUI M/WJTH OTKJIOHEHUI OT YCTAHOBJICHHBIX TPEOOBAHUI B MPOLIECCE OKA3AHUS YCITYTH.

PesynbraT ananuza orpakaercs B aHanu3e pyHkunonuposanusi CMK.
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6.1.1. Ilpu nnanupoBanuum B CMK yupexkaenue yuutbiBaeT ¢axtopnl (cm. 4.1),
TpeboBanus (cM. 4.2) U ompeAeNsieT PUCKH 1 BO3MOXKHOCTH, MOAJIEKAIHUE PACCMOTPEHUIO IS

a) obecniedyeHust yBepeHHOCTH B TOM, 4T0 CMK MOkeT HOCTHYb CBOMX HaMEUEHHBIX

Pe3yNbTaToB,
b) yBeIMUEHUS X KEJNAEMOTO BIIHSIHUS,
C) TPEAOTBPAIICHHUS TN YMEHBIIEHHS UX HEXKENAaTeIbHOTO BIUSHUS,
d) mocTKeHHs yIy4IIeHUs.
INopsinok naeHTU(UKALIUY, aHAIN3a U OLIEHKH PUCKOB, MHHUMHU3ALUH PUCKOB M UX MPHYUH
IUISL TIPEOYTIPEIKACHUST UX TIOBTOPHOI'O BO3HUKHOBEHHMs MOAPOOHO ommcaH B MeToanyecKux
pekoMeHpmarusax Uit YupexnaeHus «BreimomHenne Tpebosanuit m.6.1 cranmaproB 1SO

9001:2015 u IQNet SR 10:2015 «/leficTBUS B OTHOLIEHUU PUCKOB U BO3MOXKHOCTEM».

HonTBepma}omHe AOKYMCHTBI!
* [Tono)keHUe O pUCKaxX U BO3MOKHOCTSIX,
* [IpOTOKOJ OLIEHKH CYLIECTBYIOIIUX PUCKOB,;

® [Inman MepOHpI/IﬂTI/Iﬁ Mo CHUKCHUKO BEPOATHOCTH PUCKA U MHUHHUMHU3ALWKU BO3MOKHBIX

HETaTUBHBIX HOCHGHCTBHﬁ.
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6.1.2. YupexaeHue mjiaHupyeT:
a) AEHCTBHSI M0 PACCMOTPEHHIO BBIIBJICHHBIX PUCKOB U BO3MOXKHOCTEH;
b)  TO, KakuM obpazom:
1) unTerpupyer u BHenpsiet 311 aeiicteus B npoueccsl CMK (cm. 4.4);
2) OLEHUBAET PEe3yJbTATUBHOCTh STUX JEHCTBUH.

PesynbraTHBHOE yIpaBIeHHE PUCKAMH TapaHTHUPYET, YTO Ka4deCTBO YCJIYTH B IpPOLECcCe
JKU3HEHHOTO LIMKJIAa ocTaHeTcsi crabuibHbM, nporecchl CMK QyHKINOHUPYIOT B COOTBETCTBHH C
NPUHATBIMH TUIAHAMH TIPOTPaMMaMH, OTKJIOHEHHMs HaxXOAATCS I0[ YIpPaBJICHHEM, a BCe
BO3MOYKHOCTH IS YJIYYIIEHHS aHATU3UPYIOTCS M BKJIIOYAIOTCS B TEKYIIEe TUIAHUPOBAHHE.

B Vupexnenune paspaboraH AOKyMEHT MeToauueckue peKoMeHAaunu «YIpaBlieHHE
pUICKAMH M BO3MOKHOCTSIMH», B KOTOPOM CIUIAHHPOBAHO PACCMOTPEHHE BO3MOXKHBIX PHCKOB
YupexaeHus, CHOCOOHBIX MOMEIATh MPEIOCTABICHHIO COLIMABHBIX YCIYT COMNIACHO TPeOOBAHUSAM

cTaHaapTa nNpeaoCTaBJICHUA COLIMAJIBHBIX YCIIYT.
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6.2 Ilesiu B 00s1aCcTH Ka4YecTBA M MJIAHMPOBAHHE HX A0CTHKEHHS

6.2.1. MUHUCTEpCTBO COLMANILHONW TOJIUTHKH paspadorajo, yreepawio «llenmu u menesbie
nokaszareian B 0O0JacTH Ka4decTBa M COLMAIBHONW OTBETCTBEHHOCTH» M PACIPOCTPAHMIO UX HA
yupexxneHus. B coorsercrsuu ¢ Ilnanom meponpustuii no Ilpukasy MunucrepcTsa couuaabHON
nonutuku Ceepanockoit obmactu ot 13.12.2013 Ne 847 «O mpoBeneHWH HE3aBUCUMOHN OIICHKHU
KadecTBa padoThl yUPEKACHUH COLMAIbHOTO oOchykuBanus HaceneHuss CBepIIOBCKON 00IacTuy,
nensto  obmactHoiit CMK  MuHHCTEpCTBA W TNOABEIOMCTBEHHBIX — YUPEKISHHH  SIBIIACTCS
o0ecriedeHne JOCTYITHOCTH, MOBBIIEeHHE 3(P(EKTUBHOCTH U Ka4eCTBa MPEIOCTABICHUS HACEICHHUIO
ycayr B cepe COUMAJIbHOrO OOCHYXXMBAHUS C VYYETOM OXKHAAHUH M HHTEPECOB BCEX
3aMHTEPECOBAHHBIX CTOPOH.

PykoBonctBo MuHKcTEpcTBa  conManbHON — monutukn — CBepIJIOBCKONM — o0mactu B
COOTBETCTBHUH C MEPONPUATHUSIMH IO TPOBENCHUIO HE3aBUCHMOH OLICHKH KadecTBa pPadoThI
YUPEKACHUH COLMaNbHOro obcmykuBanus CBEpAIIOBCKON 00JIACTH TUTAHUPYET CIEIYIOIUE IeSTH B
obnacTu KavecTna:

"  [OBBIUIEHHE CTEMEHH OTKPBITOCTU M AOCTYNHOCTH HWHpopMauuu 00 OpraHu3aluu
COLIMAJIBHOTO OOCITy KUBAHUS,

"  [OBBbIIIEHHE KOM(OPTHOCTH YCIOBUH MNPENOCTaBICHUS COLMANBHBIX VCIYT H
JOCTYIHOCTH UX MOJy4EHUS,

"  CHW)XEHHE BpeMEeHM OXKMIAHUs NMPEJOCTABIEHHUS COLUANIbHON YCIyTH,

"  [OBBILIEHHE YPOBHS NOOPOKENATETbHOCTH, BEXKIIMBOCTH, KOMIIETEHTHOCTH Pa0OTHUKOB
OpTaHU3aLMH COUUANIBHOTO 00CITyKUBAHUE,

"  [OBBILUIEHHE YIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs YCIyT.

ITopsinok mpoBeneHHWss HE3aBHUCHMOHN OLEHKH KadecTBa padorel ompenesneH Ilpukazom
MunncrepcTBa conuanbHoi nonutuku CeepanoBckoit obmactu ot 13.12.2013 Ne 847 «O
NPOBENECHUN HE3aBUCUMOW OLIEHKH KauecTBa padOThl YUPEKIEHHH COLHAIBHOrO OOCITY)KMBAaHUS
HaceneHnss CBEpIJIOBCKOM OONAaCTH» B METOAMYECKMX PEKOMEHIAUMAX [0 MPOBENEHHIO
HE3aBHUCHMON OLIEHKH KadecTBa paboThl YUPEKIEHUH COLMAIBbHOTO 00cykuBaHusi CBepIIIOBCKOM
obmactu (Ilpunoxenne Ne 2 ITpukasa Munmncrepctsa ot 13.12.2013 Ne 847).

Lenn B obiacTu kadecTBa OOSI3aTENPHO OTPAXKAIOTCS B TOAOBBIX IJIaHAX paboT YupekaeHus
U €ro CTPYKTypHBIX monpasaeneHuil. [loBenenne neneil B 00nacTH KayecTBa AO COTPYIHUKOB
MPOMCXOIUT Yepe3 OTBETCTBEHHOIO PYKOBOIUTENS 3a nmoaaep:kanue B pabouem cocrosiuun CMK u

CM CO, 3amecTtuTenell AMPEKTOPa U 3aBEAYIOIINUX CTPYKTYPHBIX MOApa3AeIeHU.
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[MoaTeepxnaromme 10Ky MEHTHI:
* [lenu 1 nieNieBbBIe MMOKA3aTENN B 00J1aCTU Ka4eCTBa W COLMANIbHON OTBETCTBEHHOCTH,
* OTYETHI O ACATENLHOCTU YUPEKACHUS,

* [Inans! paboOT CTPYKTYPHBIX MOAPA3ACICHHN.

6.2.2. JIns OCYyLIECTBJICHHUs] ONMEPATUBHOIO KOHTPOJS 3a peanusauuen Ilnana meponpusaruii
(«mopokHast kapta») «lloBbimenne 3((eKTHUBHOCTH W KadecTBa YCIyr B cdepe COLUAIbHOTO
obcnyskuBanus HaceneHus (2013-2018 roaer)», yTBep KASHHOTO MpUKa3oM MUHHCTEPCTBA TpyAa U
couuanbHONW 3amuThl Poccuiickoit ®denepauun U JOCTUXKEHUS  YCTAHOBJIEHHBIX KOHTPOJIBHBIX
nokasaresneil, MUHHCTEPCTBOM COLUaNbHON mnoiutuku CBepanoBckoi obmactu paspaboraHa
cUCTeéMa MPEACTABIEHHUS] OTYETHOCTH YUPEKIECHUSIMA COLUANBHOTO O0CTy)KMBaHUS - YUpeKACHNE
€XKEKBaPTaJIbHO, B CPOK [0 5 YMCJIA MECALA, CAEAYIOLETO 32 OTYETHBIM KBAPTAJIOM, IPEACTABISIOT
UHPOPMALMIO O BBIIOJHEHUH IUIaHA Meponpustuid «JlopokHast kapTa» M JOCTHIKEHUH
YCTaHOBJIEHHBIX KOHTPOJIbHBIX T[IOKa3aTejell «JOpOXXHOW KapTel» B oTAen MuHucrepcTsa
couuanbHOW momuTukd  CBEepANOBCKONW 00MacTH, OCYIIECTBIISIOINMN KypHPOBAaHHE JAaHHOTO
HaIpaBJIeHUs 1eATeIbHOCTH.

HaumenoBanue kirodeBoro nokasatest 3Q(HeKTUBHOCTH AEATeTbHOCTH

Brimonnenune rocyaapCTB€HHOIO 3adaHHs Ha OKa3aHUEC COLUANIbHBIX YCIyT (BbIl'IOJ'IHeHI/Ie
paboT), BBINIOJHEHUE TIOKa3aTeNell o0beMa YCIyT, YCTAHOBJICHHBIX YCIOBUSMU KOHKYPCHOTO
0T0Opa HErOCYAaPCTBEHHBIX OPTaHU3AI[HiIT

OtcytcTBHE OOOCHOBAHHBIX JKaJIO0 HA KAU€CTBO OKAa3aHUS COLIMAJIBbHBIX YCIIyT

Obecneuenne nHPOPMAITMOHHON OTKPBITOCTH OPraHU3aLuN

CobnroneHne 1eneBOro COOTHOLIEHHsI CpefHed 3apadOTHOM TUIaTkl OCHOBHOIO H
BCIIOMOTaTEJIHOTO TIePCOHAIA OPTaHNU3aIHN

KonnuectBo paOOTHHUKOB OpraHU3allUK, MPOLISNIINX MOBBIIIEHHEe KBaATHGUKAIUU U (WIIN)
po(heCCHOHANIBHYIO NIEPETIOATOTOBKY

CBOEBPEMEHHOCTh M KaU€CTBO MPEAOCTABIIEHHSI OI0KETHON, OyXTranTepcKoi, (PMHAHCOBOW,
CTaTUCTHYECKOW OTYETHOCTH, BBIMIOJHEHUS 3aJaHUi, NOpyYeHUH (OMepaTuBHBIX U
BHEIUIAaHOBBIX ) MUHHUCTEPCTBA COLMANIBbHON MOaUTHKUA CBEPATIOBCKOI obmactu

OTcyTcTBHE TPOCPOUESHHON 1eOUTOPCKON U KPEOUTOPCKOH 3a10JIKEHHOCTH

JloBenieHne cpenHeMecsIIHOM 3apabOTHOM IUIAThl OTAENBHBIX KaTeropuil pabOTHUKOB 10
YCTAHOBJIEHHBIX COOTHOIIEHUH CpeIHEMEeCSYHON 3apabOTHOH TUIaThl OTAEIBHBIX KaTEropuil
paOOTHHKOB [0 YCTAHOBJIEHHBIX COOTHOLICHHWH CpenHeMeCsyHOW 3apabOTHOHM mjaThl B
CaepniioBckoit 00acTu B cOOTBETCTBHM C lIporpaMmoii mo3TamHOro COBEpPIIEHCTBOBAHUS
CHCTEMBI OIUIaThl TPYZAa B TOCYAAPCTBEHHBIX (MyHHMLMMAJIbHBIX) opraHm3auusx Ha 2012-
2018 roapl

Cobnronenne mpenenpHOH 1mOMM  OmIaTthl TpyAa pabOTHUKOB — aJMUHHCTPATHBHO-
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yIPaBICHYECKOTO TIepCOHaNa B (POHE OIIAThI TPyAa OpraHU3aLUN

Jlonst 3aKymoK, MPOBENEHHBIX KOHKYPEHTHBIMH criocobamm, B oOIIeM oObeMe 3aKyIoK
10 | ToBapos, pabor, ycuyr

[Ipn muraHupoBaHMM AEHCTBUI MO JOCTIKEHUIO Iiesiell B O0JNACTH KadecTBa YUPEKICHHE
orpenaenser:

a) YTO AOJDKHO OBITh CHENaHO;

b) xaxue nmoTpedyroTCs PECypCHI;

C) KTO OyJeT HeCTHU OTBETCTBEHHOCTD;

d) xorga >TH neiicTBus OyAyT 3aBEPIICHBL,

e) KakuM 0Opa3om OyIyT OLIEHUBATHCS PE3YIIBTATHI.

IIpouecc mmanupoBaHus, noxaepkaHuss u yaydmeHus CMK peanusyercs mocpencTsom
coctaBneHus raHa passutusi CMK, kotopsiii pa3pabarbiBaercst exxeronHo. OTBETCTBEHHOCTD 3a
dopmuposanne taHa wecer [IPK. ITnan ¢opmupyercs Ha ocHoBe mpoTokoja aHaimm3a CMK co
CTOPOHBI PYKOBOJACTBA, pe€3yJbTaTOB BHYTPEHHUX AayJUTOB, NPEVIOKEHUN CTPYKTYPHBIX
noApasfeNieHnit YupekaeHus, a Takke IulaHoB pasButusa obiactHoi CMK MunncTepcTa
counanbHON moauTHkKH CBEPAIOBCKON OONACTH M MOIBEAOMCTBEHHBIX YUPEKICHHUH COLIMATBHOTO
00CITy KUBAHUSI.

[Inan yTBepxKnaercss nUpekTopoM YupexaeHus, odpopmisiercs B Bune nokymenrta «llmax
paseutuss CMK», niaHupoBaHue OCYLIECTBISIETCS C y4eToM pUCKOB. KOHTpoNb 3a BhINOJNIHEHHEM
TUTaHA OCYLIECTBISIET OTBETCTBEHHBIH PYKOBOAUTENb 3a MojAepkaHue B padbouem coctossHun CMK
u CM CO Ha OCHOBaHMM OTUETOB HCIOJHUTENEN U JOKYMEHTOB, ITOATBEPKIAIOLIUX BBITOJIHEHNE
pabor.

IlonTBepxnaromue TOKyMEHTHI:

* JInan passutus CMK Ha Texymuii rog;
» [TopuTHka B 00JaCTH KAYECTBA,
* [lenu u 1eneBble MOKa3aTe N B 00IACTH KaueCTBa U COLMAIbHOW OTBETCTBEHHOCTH.

6.3. IlnanupoBaHue U3MeHEHUI

Tam, roe yupexknaenue ompenenseT HeoOxomumocTh u3MeHenuit B CMK, 3Tu usmeHeHwus
OCYIIECTBIISIFOTCS Ha TUIAHOBOM OCHOBE (cM.4.4).

VupexaeHue paccMaTpUBAET:

a) LieJib BHOCMMOTO U3MEHEHHsI U BO3MOKHbIE MOCJIEICTBHS €r0 BHECSHHS,

b) IOCTYITHOCTB PECypCoB;

C) pacmpeneseHle Wiu nepepacnpeneienne 00s3aHHOCTEH, OTBETCTBEHHOCTH U TIOJTHOMOYHIA.

Bce BOo3MokHbie m3menenuss B CMK npenBapuTeNbHO MPOXOIST aHAIU3 PYKOBOACTBOM
VupexnaeHus ¢ TpPHUBJICUYEHHEM pPYKOBOOUTENEH MOApAa3AeIeHHU, KOTOPBIX 3TO HW3MEHEHHE
KacaeTcsl, MOCJIe Yero M3MEeHEH sl BKIIFOUAKOTCS B MJIAHbI Pa0OT U BHEAPSOTCA.
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* IIpUKa3bl IO YYPCKACHUNIO B CBA3U C BBOOAUMbBIMU USMCHCHUAMMU

* U3MEHEHUE OEWCTBYIONIUX IMTOJOXECHUN, UHCTPYKIIUIA U T.1.

7. CpeacTBa obecneyeHHu
7.1. Pecypchl

7.1.1.00mue mOJOKEHHS
Briciiee pyKoBOACTBO YUpeXAEHUsS OTpemenaseT U obecredynBaeT HEOOXOAMMBIE PeCypCh
OJId KAY€CTBEHHOTO MPEAOCTAaBICHUA COUMATBbHBIX YCIYT.
K pecypcam oTHocCSTCS:
* KBaJUGUUMPOBAHHBIA MEepPCOHAN [Js YyNpaBJeHUSI, BBINOJHEHUS paboOT U MPOBEPKU
KayecTtBa, B TOM YHUCJE O6y‘-lGHHbII7I nepcoHag ajd nNnpoBEeaACHMUA BHYTPECHHUX ayaAUTOB,
* (GuHaHCOBBIEC PECYPCHI;
* uHppacTpyKTypa, BKJAKWUawIlas 30aHUSI, KOMMYHUKALIMU MO TMOJBOAY 3JIEKTPO3HEPIuu,
TEIja, BOAbI U T.II.,
* OpITEeXHMKA U IpOTpaMMHOE obeclieueHUE;
*  CB43b;
* MpPOM3BOACTBEHHAs cpela AJs 0e30MacCHON M TJIOMOTBOPHON pabOTHl COTPYAHUKOB;
* AaBTOTPAHCIIOPT YYPEXKIAECHUS.
OTBEeTCTBEHHBIMHU 32 3P DEKTUBHOE MCIOJIH30BaHWE UMEIOIMIMXCSI PECYPCOB U KOOPAMHAIIUIO
paboT moxpasneseHU YUpeXAEeHUsS B 3TOM HAIpPaBJICHUU SIBISIOTCS TUPEKTOP U €ro 3aMeCTHUTENb

MO0 AAMUHUCTPATUBHO-XO35IMCTBEHHOM YaCTH.

[ToaTBepXaaOIIUE JOKYMEHTHI:
* [InaH GMHAHCOBO-XO39MWCTBEHHOMN AESATEJbHOCTU YUPEXKACHUS.

* [InaHbl IO SaKyHO‘{HOﬁ JCATCIbHOCTU.

7.1.2. YenoBeyecKHe pecypcChl

MCII CO ycraHaBiIMBaeT HOPMATUB MITATHON YMCIEHHOCTH YupexneHus. OleHka u oTOOp
CIEIMATUMCTOB NPOBOJSTCS MOCJe co0eceqOBaHUS CO CHELMaIMCTOM MO KaapaM, PYKOBOAUTENSIMU
monpasaefeHu W/UJIM OTUPEKTOPOM YupeXIeHUs (3amMecTuTeneM). MHUHUCTEPCTBO COIMAJIbHON
moauTUKN CBEPIIOBCKON 00JIaCTU BHOCUT IMpPEIJIOXEHHE O KaHAMIAType OUpPEeKTopa YUpeXIAeHUs
Ha paccmoTrpeHue I[IpaButenbcTtBa CBepanoBckoilli ob6mactu. HasHawaer U ocBoOoXmgaeT oOT
IOJXKHOCTHU nupekTopa YupexaeHus [IpaBurenbctBo CBepaIoBCKO# obmacTu.

B VYupexnaeHuum dYeTKO pacnpeaeieHbl OO0SI3aHHOCTU CIIELIMAJMCTOB, W3J0XEHHBIE B
MOMXHOCTHBIX WHCTPYKIIMSIX, METOAMKAX W JAPYTUX JOKYMEHTaX, perjJaMeHTUPYIOIIUX WX
00s3aHHOCTHU, TTPaBa M OTBETCTBEHHOCTD.

CBeneHUS PEeTYAsIpHO aKTyaJlU3UPYIOTCS W MCIIOJB3YIOTCS TPU Ha3HAYEHUU COTPYIHUKOB Ha

JOJI)KHOCTh U ONpeaeleHUr ero 00s3aHHOCTE.

nOZ[TBCp)K,HaIOLL[I/IC JOKYMECHTBI:
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= [Ipukaspl MO YYPEKACHUID O HA3HAYEHUM OTBETCTBEHHBIX JIML[ 32 AEATEIbHOCTb IO
HaIpPaBJICHUSIM,

" OpraHU3alMOHHAs CTPYKTYPA YUPEKACHUS,

" NOJDKHOCTHBIE HHCTPYKLUHU,

" [ITATHOE PACIUCAHUE,

" JIUYHBIE A€JIa COTPYAHHUKOB,

" [OJIOKEHUE O CTPYKTYPHBIX MOAPA3AECICHUSIX.

7.1.3. UudpacTpykTypa

B Vupexxpenuu onpeneneHa U noanep:kuBaeTcs B paboueM COCTOSIHUM HHPPACTPYKTYpa, K
KOTOPOM OTHOCSITCS:

" 3[JaHUE U COOPYIKEHUS,

® TPAHCIOPT;

* 00OpyAOBaHUE U CPEACTBA U3MEPEHHUS,

* meberb;

" cpefcTBa CBsI3U (KOMITBIOTEPHBIE CETH, TEIEKOMMYHHUKALIUH, THUHUU CBSI3U U T.[.)

" KOMITBIOTEPHAS TEXHUKA U TPOrpaMMHOE o0ecreueHue.

[TogpoOuas uHopmauuss 00 HHPpPACTPYKType npejacraBieHa B HHPOPMALMOHHON KapTe
(macnopre) YupexaeHus.

OOwee pykOBOACTBO MO YIPAaBIEHUIO HHQPACTPYKTYpPOHl OCYLIECTBISET 3aMECTUTEINb
AUPEKTOpPA MO aAMHHUCTPATHBHO-XO35HCTBEHHON YaCTH.

3oanust it coopycenst

VupexxaeHne W ero  CTPYKTYpHbIE [MOJApa3JeNeHuss pa3MeIleHbl B  CHELHATbHO
MPEIHA3HAYEHHBIX 3JaHUSX, MOCTYIMHBIX Uil BCEX KAaTEropHil OOCIYKHMBAaEMbIX TpPakIaH.
[TomemeHust obecrieueHbl BCEMH CPEACTBAMU KOMMYHAJIBHO-OBITOBOrO OOCHy»KHBaHUS U
OCHAILEHBI TeNIEPOHHOM CBA3BIO.

3naHus U MOMELIeHHs, O00eCNeuYeHHOCTh TEXHHUECKUM OOOpPYAOBAHHEM H HHBEHTApEM,
OTBEYAOT TPEOOBAHUSIM CAHUTAPHO-3MUAEMHUONOTHYECKUX MpPaBUI U HOPMATHBOB, IpaBHJIAM
MoxapHOH 0€30MacHOCTH, aHTUTEPPOPUCTHUECKON 0E30MacHOCTH, OXPaHbl TPYJA U 3aLUULIEHBI OT
BO3JeHCTBHs (PAKTOPOB, OTPHULATENBHO BIHSIOLIUX HA KA4€CTBO MPEJOCTABIISIEMbIX COLMABHBIX
ycayr (MOBBILIEHHBIE TEMITEPATYPa BO3AyXa, BIAKHOCTb BO3/yXa, 3aMbUIEHHOCTb, 3ara30BaHHOCTH,
ym, BUOpauus 1 T.4.), B COOTBETCTBUHU C TPEOOBAHUAMU 3aKOHOB, HOPMATHBOB U MPABHIL

1 pancnopm

OTBETCTBEHHOCTb 3a MOATOTOBKY K padoTe M HKCIUTYaTALUI TPAHCIOPTHBIX CPEACTB HECET
3aMEeCTHUTENb AUPEKTOPA MO AAMHUHHUCTPATHBHO-X 035IHCTBEHHON NS TETbHOCTH.

Obopyooeanite u cpedcmea usmepens

JUts  KaueCTBEHHOrO  MPEIOCTABJIEHUS  yCIyr YUpeKIeHHe OCHALEHO MeOenblo,
CMeLHaNbHBIM  O0OpYIOBaHUEM, ammapatypoil u npudopamu, OTBEHALIUMHU TpeOOBAHUSIM
COOTBETCTBYIOLIMX CTAHAAPTOB, TEXHUYECKUX YCJIOBHH, APYrHMX HOPMATHBHBIX JOKYMEHTOB H
obecreunBaOLMMU HAAJIEKALLEE KAYECTBO MPEIOCTABISEMbIX YCIYT.

B YupexaeHuu npenycMOTPEHO, YTo:
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* obopynoBaHue, MpUOOPBl W ammaparypa HCIOJNb3YIOTCS CTPOrO MO HA3HAYECHUIO B
COOTBETCTBUH C JOKYMEHTalMeld Ha uX (yHKIHMOHUPOBAHWE M HKCIUTyaTALlHIO, CONEPIKATCS B
TEXHUYECKH HCIPABHOM COCTOSTHHH, KOTOPOE CHCTEMATHUYECKH MPOBEPSIETCS M MOBEPSIETCS Ha
OCHOBaHUH rpadyka MmoBepKy,;

" HeWCrnpaBHOEe OOOpymOBaHWE, TPUOOPHI W ammaparypa, Jaloimue npu  padote
COMHUTEJNIbHBIE PE3YJIbTAThl, CBOEBPEMEHHO CHUMAIOTCA C HKCIUTyaTalldH, 3aMEHSIOTCS WU
PEMOHTHUPYIOTCSL (€CIM OHHU TIO[JIe)KAaT PEMOHTY), a NPHUIOAHOCTb OTPEMOHTHPOBAHHBIX
MOATBEPKAAETCS UX MPOBEPKON U MOBEPKOH;

" BCE HCIIOJNIb3yeMO€ B  YUpPEXKAEHUH OOOpPyAOBaHHE UMEET COOTBETCTBYIOIIHE
cepTH(HUKATHI.

OpraHuzanuro  TeXHUYECKOro oOCIykMBaHUS OOOPYAOBaHMsS, ammapaTypbl, CpPEICTB
u3MepeHuil " mnpuUOOPOB OCYINECTBISIET 3aMECTUTENb JUPEKTOpa N0 aIMHUHHCTPATUBHO-
XO3SIICTBEHHON 4YacCTH, MPOBEACHHUE TEXHHYECKOro OOCITY)KMBAaHUS OCYLIECTBISIFOT OpPTraHU3aLHH,
UMEIOIHE COOTBETCTBYIOLIUI [OKYMEHT, MNAOIIHMH MPaBO HA OCYIIECTBJIEHHE NAaHHOIO BHIA
TeATETbHOCTH.

Cpeocmea cesnzu

B yupexxneHun HCIONB3YIOTCS CIEAYIOUINE CPEACTBA BHYTPEHHEH M BHEIIHEH CBS3H:
tenedoH, (akc, SJIEKTPOHHAS IOUTA, 3AIMUINCHHBIA KaHan cBsi3u VipNet, nHbOpMarMoOHHAas
cucreMa «CommanpHoe obcnyxkuBanue HaceneHws» (MC COH) u npyrme wuHpOpMarmoHHbIE
CHCTEMBI.

OTBETCTBEHHOCTh 3a OPraHM3ALMI Pa0dOT MO SKCIUTyaTallUUd CPEACTB CBS3U, OPITEXHUKH
BO3JIAraeTCsl Ha 3aMECTUTEIS AUPEKTOPA M0 AIMHUHUCTPATUBHO-X O3IHCTBEHHOH YacTH. .

Komnsiomepuas mexuuxa u npocpammnoe obecnevenue

VYupexxaeHne OCHAIEHO KOMIBIOTEPHOM W OpPITEXHUKOH B JOCTATOYHOM KOJUYECTBE.
Nmerommasicss TexHMKa 00ECNeunBaeT BBIOJHEHHE BCEX BUIOB EATENBHOCTH, HEOOXOIMMBIX
YupexxaeHuro st ero padotel. OTBETCTBEHHOCTH 32 IMOINAEPIKAHHE B HAIUICKAIIEM COCTOSHUU
KOMIIBIOTEPHOH W OPITEXHUKH M MPOrpaMMHOrO OOeCreueHHst BO3JIaraeTcsi Ha HWH)KEeHepa-
NPOTrPaMMHCTA.

CocraB mHQppacTpyKTypbl M MOTPEOHOCTP B HEH NEPUOJMYUECKH IE€PECMATPUBAIOTCS U
BHOCSITCS] HI3MEHEHUS 110 MEePe N3MEHEHHsI BHEIIIHEH W BHYTPEHHEH Cpebl YUPEKISHHUS.

IlonTBepxnaromue TOKyMEHTHI:

* 00OpOTHAsE BEAOMOCTb OCHOBHBIX CPEJICTB,;

" COITALIeHUs]/AOrOBOPBI 00 apeH e 3AaHUi U TOMEIIEHHI,

" KapPTOYKH y4eTa OCHOBHBIX CPENICTB;

" )KypHAJIbI, KapThl W T.J., CBUACTEILCTBYIOIIHE O TMOANEPKAHUU HHPPACTPYKTYPHI B
pabouem coctostHun (QKypHasbl OCMOTpa 34aHUMN, PETUCTPALH TeX. 00CITy)KUBAaHUS U PEMOHTA
00OpyIOBaHUsl, OXPAHHO-TIOJKAPHOH CUTHAJIHM3AIHMY U T.1.),

" TacropTa JOCTYMHOCTH OOBEKTOB,

" IporpamMma 1o SHeprocOepeKeHUIO U MOBBIIEHUIO YHEPTeTHUECKON 3 EeKTUBHOCTH,

" TJIaH MEPOMPUSITHIA MO MOATOTOBKE K OTOMHUTEILHOMY CE30HY,

* porpamma «/lesTeapHOCTh AAMUHUCTPATHBHO-XO3MCTBEHHOMN YaCTH,
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" pe3yJIbTaThl CIICLIMAIbHON OLEHKHU YCIOBUH TPYa,
* miaH (PUHAHCOBO-XO3SIICTBEHHON NeATEIbHOCTH,
" TIaH MOJEPHHU3AINH pabOvYX MECT H JPYroe.

7.1.4. Cpena nist GyHKIHOHUPOBAHHS MPOLECCOB

Cpemna nns (QyHKUMOHMPOBAHUS TPOLIECCOB B YUPEKICHUHM ONPEACISIETCS PSIOM
YeJIOBEUECKHX M IPOU3BOJICTBEHHBIX (DAKTOPOB, BO3MEHCTBYIOLIMX HA 3I0POBbE IMOJIydaTesel
yCIIyT U paOOTHHUKOB, U BKJIIOYAET B CEOs:

® ocHaIeHne pabounx MecT HeoOXOAUMBbIM 000PYIOBAHHEM U UX MPOBEPKA Ha COOTBETCTBHE
TpeOOBaHUSAM OXpaHBI TPy, MOKAPHON OE30MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM TPeOOBAHUSM,

" MPOBEICHNE BBOAHOTO M IMOBTOPHOIO MHCTPYKTaXka Ha pabodyeM MecTe, MepHuoOguyecKas u
BHEOYEpEHas NPOBEpPKa 3HAHWH MepcoHaja TpeOOBaHWI OXpaHbl TPYAA, NMPOTHBOMNOXKAPHOW U
3EKTPOOE30MACHOCTH, AaHTHTEPPOPUCTUIECKOH O€30MacHOCTH;

* MPOBEACHNUE EPUOJUUECKUX NMPOPUIAKTUIECKHX MEAUIIMHCKUX OCMOTPOB paOOTHUKOB,

" CO37aHME U MOAAEPIKAHNE 30POBOTO MOPAIBHO-TICUX OJIOTHYECKOT0 KJIINMaTa, COOI0ICHHE
KOZIEKCa STUKU M CITy’KeOHOTO moBeneHus1 pabOTHUKOB OPraHOB YIPABIEHHS COLMAIBHON 3aIIUThI
HACeNeHUsT W YUYPEKACHWH COLMANIBbHOrO OOCHY)KMBAaHHUS, OPTaHU3aLMsl MEpONPHITUH,
HAIPaBJIEHHBIX HA MTPOPUIAKTHKY MPOPECCHOHATBHOTO «BBITOPaHHs» PaOOTHHKOB;

" HaJIM4Yue KOJUIEKTUBHOIO IOrOBOpa U pa3pabOTaHHON CUCTEMBI OTLIATHI TPYAQ,

" HaJM4YHEe MPABUJI BHYTPEHHETO TPYAOBOIO PACHIOPSIAKA,

" panfoHaJIbHAs OPraHU3aLus PA0OYNX MECT.

TpeboBanust Mo OXpaHe TPyAa U3JIOKEHBI BO BHEIIHEH HOPMATHBHON M 3aKOHONATEJIbHON
JOKYMEHTALUH, a TAKXKE BO BHYTPEHHUX JIOKAJIbHBIX JOKYMEHTaX.

OTBETCTBEHHOCTb BO3JIO)KEHA HAa 3aMeCcTUTeNsl AUpPeKTopa IO  aJAMMHHCTPAaTUBHO-
XO3AMCTBEHHON YaCTH.

B Vupexxnennn nepruoanyecku MpOBOIUTCS arTecTauus pabounx MecT/crienuaibHasi OIeHKa
ycnoBuit Tpyna. OTBETCTBEHHOCTD 3a OPTaHU3aLUI0 U MPOBEACHNUE CIELMAIbHON OLIEHKH YCJIOBUMN
TpyAa pabounx MeCT BO3JIOKEHA Ha AUPEKTOpa Y UPEKISHISL.

IlonTBepxnaromue TOKyMEHTHI:

» KonnextuBHblll A0rosop, IlomokeHne O BeIIIaTE 3a WHTEHCUBHOCTH M BBICOKHE
pe3yibTaTel Tpyna paboTHHKaM yupexaeHus, llonokeHue O mnpeMHpPOBaHUU PabOTHHKOB
yupexxaenus, [lonoskeHne o MaTepuanbHON MOMOIIN PabOTHUKAM YUPEKACHHUS,

" JINCT O3HAKOMJICHHS C KOJIEKCOM 3TUKH U CITY>KeOHOTO MOBEIEHUS,

" MpaBUJia BHYTPEHHETO TPYAOBOro pacnopsiaka (B KomnextusHoM norosope);

" porpamma «/lesTenpHOCTh aIMUHUCTPATUBHO-XO03SIMICTBEHHON HacTH», 3aKIIOUUTEIbHbIE
aKThI IEPUOJNYECKUX MEAULIMHCKUX OCMOTPOB, HOMEHKJIATypa CPEACTB 3allUThI,

" porpaMma TMPOU3BOACTBEHHOTO KOHTPOJNS (KOHTPOJb (PAaKTOPOB MPOHM3BOACTBEHHOU
Cpeabl), pe3ybTaThl MPOU3BOACTBEHHOTO KOHTPOJIS (AKThI, 3aKJIIOUSHHS);

" pe3yJIbTaThl CIIEHATBbHON OLIEHKH YCIOBUH Tpyaa (arrectanus pabounx MecT).
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7.1.5. Pecypcel 4J11 MOHUTOPUHIA H U3MEPEeHHS
7.1.5.1. O0mue TpeboBaHUA

B YupeskneHnu UCIONB3YIOTCS CPEeNCTBA MOHUTOPUHTA U u3MepeHusi. CpencTsa U3MEPEHHs,
UCTIOJIb3YEMbIE TSI TPEAOCTABICHHs Psiia COLMANBHBIX YCIAyr (HAmpuMmep. TEPMOMETPHI TPHU
OKa3aHWU COLMATBHO-MEIUIIMHCKUX YCIYT, BECOBOE O0OpYyIOBaHHE, TEPMOMETPHI MPH OKA3aHUU
YCIYTH MUTAHUS, B TOM YKCJIe XPaHEHUs MPOAYKTOB U apyroe). Jisi Bcex mpUMeEHsSIeMbIX CPEICTB
u3MepeHus obecredeHa TpedyeMasi TOYHOCTh U HaJIEKHOCTb, B COOTBETCTBHH C MX Ha3HAYCHHUEM.

Yupexxaenue o0ecreunBaeT:

a) mpuronHocts CU 1j1si KOHKPETHOrO THIA MPEANPUHUMAEMBIX IEHCTBUI 10 MOHHUTOPUHTY
U U3MEPEHHIO;

b) momnep kaHue UX XPaHEHHUST U IPUTOTHOCTH ISl IPEAYCMOTPEHHBIX HEJEH.

PaspaboTan mepedeHb BCEX HCMONB3YEMBIX CPEICTB H3MEPEHHl, BCIIOMOTraTEIbHOTO
obopynosanusi. CocrasieH rpadux nosepku u kamnOpoku CU. Kaxnoe CU compoBokmaercs
YYETHOW KapTOYKOH, comepskaiieil MHMOPMALMIO O TEKYIeM CTaTyce TMOBEPKH/KAaJHOPOBKU U
OTBETCTBEHHOM JiH1le 3a nanHoe CH.

VYupexneHve PerucTpupyer M COXPaHsSeT MaHHbIE O BBIMOJHEHHBIX MEPOIPHUSTUSIX I10
NOJIEPKAHHIO MPUTOTHOCTH M PaboTOCMOCOOHOCTH pecypcoB. JlokyMeHTHpOBaHHAS HH(POpMaIUs
0 pe3ysbTaTax MOBEPKH/KATHOPOBKH MOIAEPKUBAETCS B paboueM COCTOSTHHH, PErHCTPUPYETCS U
COXPaHSETCA.

Bce CHU szammuminieHbl OT PEryJNUPOBOK IS MIPEIOTBPAINEHHS MONYYEHUsT HEAeHCTBUTENbHBIX
pe3yJbTaTOB. YCIIOBHsI AKCIUTyaTallud W XPAaHEHWs CPEICTB M3MEPEHUs U BCIOMOTraTeabHOro
o0opynoBaHusi 00ECMEeYMBAIOT WX COXPAHHOCTb W 3AIUTy OT TMOBPEKICHHUS W YXYIIIEHUS
COCTOSTHUS B XO/1€ OOpAIIeHUs] ¥ XPAHEHHUS.

[ToBepka u KanMOpOBKA HCMOJB3yeMbIx B YupexxaeHuu CH oCymiecTBasSeTCss CTOPOHHUMMU
OpraHU3aLMsIMK, KOTOPbIE UMEIOT MPAaBO Ha OCYINECTBIEHHE TAaHHOMN IeATENIbHOCTH.

OTBETCTBEHHOCTh 3a yMpaBjeHHe OOOpPYyAOBaHHEM B YUpEKIEHUH HECeT 3aMeCTHTEINb
IUPEKTOPA MO AIMHHUCTPATHBHO-X 03sIHCTBEHHOM J€SITEIbHOCTH.

IlonTBep:xnaromne OKYMEHTBI:
" epeyueHb CPEACTB M3MEPEHHH, MTOANIEIKAIIHX TTOBEPKE;
* rpaduk moBepku MpUOOPOB;
" JOrOBOP Ha METPOJIOrHYeCcKoe obecreueHue;
" CBUETEJHCTBA O MOBEPKE (aKT MOBEPKH, TIOMOA U APYTOe);
" 3KCIUTyaTallMOHHBIE JOKYMEHTHI.

7.1.5.2. Ilpocae:kuBaeMOCTb H3MEPEHUS

JUis rapaHTHM TPaBUJIBHON SKCIUTyaTallid CPEACTB H3MEPEHUS M TOJYYEHUS TOYHBIX
pe3yNbTaToB YupexaeHue:

* YcTaHaBIuBaeT cnoco0 UaAeHTU(PHUKAINH (MAPKUPOBKH) MOBEPEHHBIX M OTKATMOPOBAHHBIX
npubopoB (IO BO3MOXKHOCTH MAapKHPOBKA MOXKET HAHOCHUTBCS TPSMO Ha KOPIyC AJsl yaoOCTBa
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pa3IuYHs MOBEPEHHOTO M HETIOBEPEHHOTO 000y IOBaHNUA),

* YcTaHaBIUBAET CIOCOOBI 3aIIUTHI MPUOOPOB OT HEXKEJIATENBbHBIX PETYJIHPOBOK, MPaBHIIA
XPaHEHUs U SKCIUTyaTaluny (CONEPIKUTCS B MHCTPYKLUHU 1O 3KCIUTyaTal|H);

* [IpoBonut oOyueHue (MMOATOTOBKY ) MEPCOHANIA TIO MpaBIIaM O0paIleHus ¢ mpudopamu,

* OnpenenseT NOPANOK NeHCTBHIA B ciydae OOHApYyKEHHs HW3MEPEHUH, BBIIOIHEHHBIX
HETPUTrOIHBIMU TIPUOOpaMH.

YupexaeHue OIpenenseT MPaBOMOYHOCTb NPEABIAYIINX Pe3yJbTaTOB HM3MEPEHHs] B TeX
ciydasix, korga Obulo OOHApyKEHO, YTO W3MEpUTeIbHOe OOOpYAOBaHUE HEMPHUTOTHO JIJIs
NPUMEHEHHUsT [0 €ro MNpsIMOMY HA3HAYEHUI0 M IpPH  HEOOXOAMMOCTH  MPENNpPUHSTH
COOTBETCTBYIOLIEE AEHCTBUE.

JlokyMeHTHUpOBaHHAsI HHPOPMaHA O pe3yJIbTaTax MoBepKHU (KaIHOPOBKH) OAACPIKUBAETCS B
paboyeM COCTOSIHUHU, PETHCTPUPYETCS U COXPAHSIETCS.

OTBETCTBEHHOCTh 3a YyIpaBjieHHE OOOpyIOBaHMEM B YUPEKICHHH HECET 3aMECTUTEIb
JUPEKTOpa MO aAMUHUCTPATUBHO-XO03AMCTBEHHOM YaCTH.

IToaTBep knaroiue JOKYMEHTHI:
* [Iprka3 0 Ha3HAUEHUH OTBETCTBEHHOTI'O JIMIIA 33 MTOBEPKY MPHOOPOB;
" DKCIUTyaTalUOHHbIE IOKYMEHTBI, MOATBEPKAAI0IHE UCTIPABHOCTL CPEACTB MHIANKALIUU.

7.1.6. 3HaHus yupekaeHust

3HaHUS VUPEKOCHHS — 3TO 3HAHMA, CIELU(PHUUHBIC ISl YUPEKACHUS, IONyYCHHBIE B
OCHOBHOM W3 OMNbITa. 3HaHUA — O3TO HHPOPMAIMs, KOTOpas HCIIONB3YeTCs M KOTOPOH
OOMEHMBAIOTCS JIs1 TOCTHIKEHUS LeNIel YUpeKICHHS.

OcHOBOI 3HaHUHN YUpPEKACHUS SIBISIOTCS:

a) BHYTPEHHHE HWCTOYHUKU (HampuMep, WHTEJUIEKTyalbHas COOCTBEHHOCTb, 3HAHMA,
NOJIyY€HHBIE M3 OIBITA, BHIBOABI, W3BJEUEHHBbIE U3 YOAUYHOTO HJIM HEYNAYHOTO OMNbITa; cOOp |
OOMEH HEeIOKYMEHTHUPOBAHHBIMH 3HAHUSIMH U OIBITOM, PE3YyJbTaThl YJYYIIEHUH MPOLECCOB, H
yCIIYT, JOKYMEHTBI, HHCTPYKLMH, METOAUKH, CTAHAAPTHI 10 OKA3aHUIO YCIIYT);

b) BHELIHNE HWCTOYHUKU (HANpPUMEpP, CTAHOAPTHI, HAy4YHOE COOOIECTBO, KOH(DEPEeHLUH,
CEeMUHApBbI, 3HAHUS, MTOJyUYeHHBbIE OT MOTpeOUTENeH 1 BHEITHUX [TOCTABIINKOB).

HeoOxoanmMble 3HaHUS NENATCS HA CIEAYIOLINE BUMIBL:

- ObmeobpazoparenpHas HHGOpPMAIUS — HEOOXOAMMA TSl TOHMMAHKSI U OCBOEHUST HABBIKOB
U METOJIOB BBITIOJHEHUS pabOTHI;

- IIpodeccronanpHast nHpOpPMaLUs — HEOOXOANMA ISl BBITOJHEHUsT pabOThl HA KOHKPETHBIX
MecTax;

- OpranuzanuonHas uHpOpMamuss — HeoOXomuma Jisi B3aUMOIEHCTBHSI COTPYIHHUKOB
YUPEKACHUS MEXAY COOOH 1 BHEITHUMHU KOHTPAareHTaMu,

- Ortpacnesast uHpOpMaIHs — HEOOXOANMA JUJTsl PUHATHUS YIIPABJICHUECKUX PEIICHHHN.

YupexaeHue perysipHO IPOBOIUT CIEAYIOLINE MEPOIPUSTHS:

* BeiiBIsIFOTCS OTPEOHOCTH COTPYIHUKOB B 3HAHMSX. LIl 3TOrO MPUMEHSIOTCS METOIbI
OTpoca, aTTeCTALHH;
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* BrisiBisier mpoOesbl B MIMEIOLITUX CSl 3HAHUAX YUPEKICHNUS,

* BrisiBisieT JOCTYITHOCTD 3HAHUHN AJISI COTPYIHUKOB YUPEKACHUS (ONPOC, aHKETHPOBAHUE);

» O0ecrieynBaeT COXPAHHOCTD, AKTYAIH3ALUI0O W 3amuTy 3HaHWH. COXpaHHOCTh M 3aIluTa
3HaHUH OOecmeuMBaeTCsl 3a CUeT NMPUMEHEHHUS Pa3IMYHBbIX TEXHHUYECKUX CPENCTB. PE3EpPBHOIO
KOINMPOBAHUS IAHHBIX, CO3/IaHUS apXuBa JOKYMEHTALMH U Ip. BriOOp MeTomoB akTyanusanuu
3HaHUH 3aBUCHT OT UCTOUHUKA MH(opmMaruu. CoxpaHeHHe 3HAHUH YUPEXIEHUS! OCYILIEeCTBISIETCS
IUIl  HETPEepbIBHOH CTAOMJIBHOH JEATENbHOCTH YYPEXKICHHE, HE3aBUCUMO OT BO3MOXKHBIX
W3MEHEHUI B KaAPOBOM COCTAaBE.

AKTyanusauusi 3HaHUH POBOAUTCS MPH MPOBEIEHUH NIEPECMOTPA AOKYMEHTALUH, IPOBEPKU
KOMITIETEHTHOCTH NIEPCOHANA, OLICHKU AOCTUXKEHUS LeJIeH YUPEXKICHUs U TIp.

IlonTBepxnaromue TOKyMEHTHI:
* rpadux oOyueHus1 (MOBBIIEHUS KBATU(UKALIUN) COTPYAHUKOB,;
" OJDKHOCTHbBIE UHCTPYKIINH,
" MaTepHajbl C CEMHHAPOB, KOHQEPEHINH, METOIUUECKUX CeKIIUHI U T. 1.,
" [JIaH METOJUYECKHX coBeanuil, JKypHan MeTOOUYeCKUX COBELIAHU;
" TOKYMEHTBI IO aTTECTALUU COTPYJHUKOB YUPEKIACHUS.

7.2. KoMnereHTHOCTD

B VYupexnenun ompeneneH u odecneunBaercs HEOOXOOMMBIN YPOBEHb KOMIIETEHTHOCTH
NEPCOHANA, BBIMOIHSOLIETO PadoTy, BIMSIOMIVIO HA KAa4eCTBO MPEIOCTAaBJICHUS yCIyr B chepe
COLIMAJIbHOTO OOCIY>KUBaHUs. Y CTAHOBJICHBI KPUTEPUH U TpeOOBaHUS K 00pPa30BaHUIO, HABBIKAM H
OTBITY, KOTOpPbIE H3JIOXKEHbI B MPO(ECCHOHANBHBIX CTaHAApTax, TapU(PHO-KBaJIH(PUKAITMOHHBIX
TpeOOBaHUSX, NOPKHOCTHBIX HHCTPYKIHSX.

YupekaeHne CTPEMUTCS K MTOJTHOH YKOMIUIEKTOBAHHOCTH HEOOXOAMMBIMH CIIELMAINCTAMH B
COOTBETCTBHUH CO INTaTHbIM pAaclUCaHWeM (HOPMATHUB INTATHOH YHMCIEHHOCTU YUPEXKIEHUS
ycranaBnmuaer MCII CO) u npodeccHoHanpHbIMU cTaHmaptamu. st sToro B YupekneHuUu
BeleTCsl Momdop  CHENHUATUCTOB C  COOTBETCTBYIOLIMM OOpasoBaHUEM, KBaju(pukauuen,
npodeCCHOHATBHON TMOATOTOBKOW, OONAAAOIMUX 3HAHMSIMH W OIBITOM, HEOOXOOUMBIMHU IS
BBITTOJIHEHHSI BO3JIOXKEHHBIX Ha HIX O0sI3aHHOCTEH.

VYpoBeHb KBaNM(PHUKAIMU TEPCOHANA MOATBEPIKAAETCS] COOTBETCTBYIOIIUMHU JOKYMEHTAMH
(muruToMaMu, aTTecTaTaMy, yIOCTOBEPEHUSIMH, CePTU(UKATAMH, CBHUIETEILCTBAMH H JIP.), KOMUH
KOTOPBIX XPAHATCS B JIMYHBIX J1€1aX COTPYIHHKOB.

Bce cotpynuuku YupexaeHus o0naaarT BBICOKUMH MOPAJIbHBIMUA M MOPAJbHO-3THYECKUMHU
Ka4eCTBAMH, YyBCTBOM OTBETCTBEHHOCTH M HEOOXOIMMOCTH PYKOBOJCTBOBATHCS B CBOEH padoTe ¢
MOJIy4aTeNsIMUA COLIHANIBHBIX YCIYT MPUHLUIIAMEI T'YMAHHOCTH, CIPAaBEIJIMBOCTH, OOBEKTUBHOCTU H
TOOPOKENATENbHOCTH, YUUTBIBAS UX (PU3NIECKOE U ICUXUUECKOE COCTOSTHHE.

ITonroroBka COTPYIHHKOB OCYIIECTBIISETCS:

MOCPEICTBOM y4acTHsl B KOH(PEPEHIIHSIX, CEMUHApaX, KPYTJIbIX CTOJIAX, METOAMYECKUX THSIX U
T.JA;

IMCTAaHIIMOHHOTO 00y4eHus (y4acThe B BeOMHApax U BUACOKOH(PEPEHIIHSIX);
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C OTPBIBOM OT pabo4yero MecTta BO BHEIIHUX OpraHu3aims (Y4eOHBIX 3aBEACHMAX, LIEHTPax
MOATOTOBKH, KYPCaX MOBBILICHUS] KBATU(PHUKALUK U T.1.;

[IpoBenenneM MeTonu4eckux coBewmanuii (B Tom uncie 8 MCII);

ITocpencTBOM HACTABHUYECTBA, CAMOOOYUEHHUS U T.JI.

BHeiiHue opraHu3anuM, B KOTOPBIX MPOBOOUTCS IOArOTOBKA COTPYOHHKOB, HMEIOT
JMIEH3UIO Ha MPaBo OOy4YeHUsI B JAHHOHW 00J1acTH.

Opranuzanuo  npodheCCHOHATBPHOrO O0y4YeHusi, MNpodecCHOHANBHOrO O00pa3oBaHUs W
JOTIOTHATEIFHOTO MPOodheCCHOHATBHOrO 00pa3oBaHus COTpyaHUKOB ocyinecteisier MCIT CO.

Obs3aTenpHOE TIEPUOJUUECKOE TOBBIIICHHE KBAIU(UKALUN OCYLIECTBISETCS Ha OCHOBE
wiaHa-rpaguka. [1o OKOHYAHMM TOBBILICHUS] KBATM(DUKALMH KaXKIbIH COTPYAHUK YUPEKICHHUS
MPEIOCTABIISIET YAOCTOBEpEeHUe 00 OKOHUAHUU O0y4YeHUsI (CBHIAETENbCTRO, CepTH(UKAT U T.11.).

IlonTBepxnaromue TOKyMEHTHI:
* J[OJBKHOCTHBIE HHCTPYKITHH, TPOdeCCHOHANIbHBIE CTAHAAPTHI,
® OTUeTsl 1O aTTECTAIHH,
» Jlurmiom 00 oOpa3oanuu (mpodecCHOHANBHON TMepPenonAroToBke), CepTuHUKaThl O
MOBBILICHUH KBATH(PHUKAINHY,
* [InaH-rpaduk MOBBIMEHUS KBATU(UKALNUN COTPYIHUKOB,;
* [InaH-rpaduk aTTeCTally COTPYIHUKOB, TPOBEPKU 3HAHUM.

7.3. OcBeaoOMIJIEHHOCTE

Jluma, ocymectBistonme paboTy MOx KOHTPOJIEM YUPEKACHHs, OCBEIOMIICHBI O MOJHUTHKE,
esix B 00JIaCTH KayecTBa, KOAEKCE MOBENEHUS M LENSIX VUPEXKIEHUs, a Takxke 00 WX BKJane B
Pe3yJbTAaTUBHOCTb CUCTEMbI MEHEIPKMEHTA U MOCIEACTBUSIX HECOOIOIeH s TPEOOBAHHMIA.

IlonTBepxnaromue TOKyMEHTHI:
* JINCT O3HAKOMJICHHS C KOJEKOM 3THKH M CJIy>KeOHOTO MMOBEIEHUS,
" JIUCTBI O3HaKOMJIeHUsI ¢ AokyMeHTamu CMK, HOpMaTUBHBIMU JOKYMEHTaMU.

7.4. Oomen undopmanuei

B Vupexxnenun onpeneneH NOPSIOK BHYTPEHHETO M BHEINHEro oOMeHa HH(popMarme,
BKJTFOYas:

a) xakas nHpopmanus OyAeT mepenaBaTbCs,

b) xoraa Oyner nepenasaThCsi HHPOPMALHS,

¢) KoMy OyaeT nepenaBaTbCst MHGOPMALIUS,

d) kakum oOpa3om oHa OyaeT mepeaaBaThCs,

€) KTo OyzeT nepenasath HHPOPMAIIHIO.

JUis KaXXmoro COTPYAHMKA ONPENETIeH KPYr BOMPOCOB M 3a1ad, MO KOTOPBIM OH MOXKET
B3aMMOJICHICTBOBATh BHYTPH YUPEXKICHHS U C BHEIIHUMH CTOPOHAMH, YCTAHOBJIEHBI YCJIOBHS, MPU

v v
T"ATANLTV  ASUTITANATD TAaLNATAa . ATTT DRATIMMNATTATINATDIIa ArIANAAALT DRATIMIATIATIATDTIO 1T ATDATATDALILILTA
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JIMLIA, C KOTOPBIMU JIOJPKEH B3aMMOENCTBOBATh COTPYAHUK MO BBEPEHHOMY €My KpPYyry BOIPOCOB U
3a/1ad.

CooTBercTBYIOIIAsT TOKYMEHTHUpPOBaHasi WHpOpMaLUs, Kacaromascs oOMeHa uHpOpMaLUer,
NOJ/IEPIKUBALTCS B pab0OYeM COCTOSIHUHN, PETUCTPUPYETCS U COXPAHSETCS.

Ob6meH wunH(pOpMaLuell perJTaMeHTUPOBAH B JOJDKHOCTHBIX HHCTPYKLUSX, ITOJIOKEHHH O
CTPYKTYPHBIX MOJpa3AeNeHusIX, MpUKa3zax JUPeKTopa U Apyroi NOKyMEeHTaluu Y YpexkaAeHHUs].

Brytpennnii oOMeH nHpopManme OCyIIeCTBISIETCS My TEM:

" pacChUIKU JOKYMEHTOB IO OTAEJICHUSIM Y UPEKACHUS;

" [IOCPENCTBOM MPUKA30B U PACHOPSKEHUN TUPEKTOpa;

" IpOBEAECHMSI COBELAHUH MO KauecTBY U AOBENEHUS pEIleHUMN, MPUHATHIX Ha HUX, 10 BCEX
COTPYJHUKOB,;

* 00y4eHHUs COTPYIHUKOB,;

" [IPOBEACHMSI UHCTPYKTaXka MNPy NpHUeMe HOBBIX COTPYAHUKOB.

OTBETCTBEHHOCTh 3a OpPTraHM3AIMID OOMeHa WH(pOpMalHeld BO3JaraeTcs Ha 3aMeCTUTENIeH
OUPEKTOpa IO 3aKPEIIEHHbIM 32 HUMU HalPaBJIEHUSIM AESTeIbHOCTH.

B VupexxpeHnu HCHONB3YIOTCS HAIJSIAHbIE CpENCTBA AOBeAeHHMs HHpOpMamum —
UH(POPMALMOHHbIE CTEHABL, OQUUUANbHBIA calT YupexaeHus u T.A. OnepaTuBHbIM CPEICTBOM
CBSI3U MEXIy TMOAPA3IACICHISMH, YUPEXKACHUIMH U MUHHCTEPCTBOM CIyXHUT TeledoH, Qaxc,
SJIEKTPOHHAs] II0YTAa W 3alUINEHHBIH KaHan cBsi3u  VipNet, WHpOpPMaLMOHHAS CHUCTEMa
«CounansHoe obciyxuBanue HaceneHusn» (MC COH) u npyrue.

IlonTBepxnaromue TOKyMEHTHI:

" MTOJIOKEHUE O CTPYKTYPHBIX MMOPA3IEICHUSX;

" TOJUKHOCTHBIE HHCTPYKILINY,

" [IPOTOKOJIbI COBELIAHU;

* pH(pOPMALHS 10 CPECTBAM HJICKTPOHHON U Tese(hOHHOH CBS3H;

" [IPHUKa3bl/PACTIOPSLKEHUS TUPEKTOPA;

" IPOTOKOJIBI KOH(EPEHLMIA/KPYTIIIBIX CTOJIOB, TEMATUYECKHX COBELIAHUNA W TEXHUYECKOH
yueObl.

7.5. JlokymeHTHpOBaHHAsI HH(opManust
7.5.1. O61ue noJoKeHHus

CMK yupexieHus BKIIOYAET:

a) TOKYMEHTHPOBaHHYIO nHpopManmto, Tpedyemytro crangaprom ISO 9001:2015;

b) TOKYMEHTHPOBaHHYIO HWH(GOPMALHMIO, ONPENETICHHYI0 3aKOHAMH, UHBIMA HOPMAaTHBHBIMU
aKTaMH U YUPEKISCHHEM Kak HeoOXOIUMYIO 1Jisl o0ecrieueHns pe3yapraTuBHOCTH ero CMK.

Bce nmoxkymeHThl  YupexxneHuss  ympaBisiloTCsl  MeTOAMUYECKMMM  PEKOMEHIALUsAMU
«Ympasnenue fokyMeHTHpoBaHHOH nHpopMarwel mo CMK u CM CO».

IToarsepsxaaromine 1OKYMEHTHI:

e MeToaudeckre peKOMeHAanK «Y paBJieHHue TOKyMeHTHpoBaHHOM uHpopmanueii mo CMK
u CM COp».
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7.5.2. Co3naHue M aKTyaJau3anus

IIpu co3nanny 1 akTyaIn3aluy JOKYMEHTHPOBAHHON HH(pOpMaLHK, YUpekaeHue o0ecreunBaeT
HAIJIeXKAIYI0 WACHTH(UKALMIO BCEH NOKYMEHTALMU B 4acTu (opMara, a TakKe ee MepecMOTp It
MOATBEPKIECHUS aIeKBATHOCTH.

B VYupexneHun yCTaHOBJEH KPyr JIML, OTBETCTBEHHBIX 34 MPUHATHE PELICHHUN O CO3JaHUU U
aKTyaJM3aliy JOKYMEHTHPOBaHHOH nH(popMarmu. Kaxxaplil U3 HUX OTBEYaeT 32 JOKYMEHTUPOBAHUE B
pamkax cBoell cdepbl orBercTBeHHOCTH. OmpeneneH MOPSAOK COIJIACOBAHMS, 3KCIEPTU3BI U
YTBEPKICHUS JOKYMEHTHPOBAHHOH MH(OPMALMK IO Havasla €€ MPUMEHEHHs], B 3aBUCUMOCTH OT BHAA
OOKyMeHTauuu. PaspaOoraHel mpaBuina HASHTU(PUKAIMK KAKIOTO BHAA JOKYMEHTHPOBAHHOW
uHpopMamy (PEKBU3HTEL, aTa, HA3BAHUE JOKYMEHTA, BHECEHHE B JKYPHAJI yUeTa JOKYMEHTOB).

IlonTeep:xnaromye AOKYMEHTBL:
* JIpukassl U pacropsLKEHUs] AUPEKTOPA,
» HomeHkaTypa aen
" JIOJ>KHOCTHBIE MHCTPYKLIMH.

7.5.3. YnpaBJjieHHe 1OKYMEHTHPOBAHHOH HH(popMannen
7.5.3.1. loxkymeHTHpOBaHHAsI HH(pOpManust

Hngopmanms CMK MokeT XpaHUTBCS KaK Ha OyMaKHBIX, TAK M HA 3JIEKTPOHHBIX HOCUTEJISX.
IIpoBepka akTyabHOCTH TOKYMEHTOB Y UpeKAeHHs IPOBOAUTCS B TEKYILEM U TUITAHOBOM PEXKUME.

IIpennoskenus mo BHeceHUIO M3MeHeHUH B nokyMeHThl CMK MoryT mopaBaTh WCHOJHHUTENH,
BHYTPEHHUE ayAUTOPBl, PYKOBOAUTEIN CTPYKTYPHBIX TOApa3/eNeHUd U Apyrue 3auHTepecOBaHHBIE
muua. IlpeanoskeHns MoparT PyKOBOAUTEMO YUPEKAEHUS WM OTBETCTBEHHOMY DPYKOBOIMUTENO 3a
nopnep>kanue B padouem cocrostant CMK 1 CM CO yupesxaenust. Pernerne o BHECEHHN N3MEHEHUH
WIN TIePeN3NaHUU JTOKYMEHTa MPUHUMAeT U YTBEPXKNAET PYKOBOOHUTENb YUPESKACHHs (WM HWHOE
OTBETCTBEHHOE JIMIO, HA3HAYEHHOE pPYKOBOOUTENEM) HA OCHOBAHMM AQHAIN3a AaKTyaJbHOCTH
COZIepIKaHMs JOKYMEHTA, COIJIACOBBIBAET C PYKOBOAUTESAMHU 3aMHTEPECOBAHHBIX MOAPa3AeIeHUIN.

XpaHeHre OpUTMHAJIOB JOKYMEHTOB, KOHTPOJBHBIX 3K3€MIUIIPOB HOPMATHBHBIX JOKYMEHTOB
obecnieunBaeT PYKOBOAMTENb IOAPA3NENEHNST WM WHOE OTBETCTBEHHOE JIMLIO, HA3HAUYEHHOE B
YCTAHOBJIEHHOM IOPSIIKE.

OObpaboTka, XpaHEHHE, WCIOMb30BAHHE U YHUYTOKEHHE JOKYMEHTOB,  COIEPIKAIINX
NEpCOHAJIbHbIE JaHHblE COTPYAHHMKOB U TMOJyyarened COLMANbHBIX YCIyr, OCYLIECTBIAETCS B
COOTBETCTBUM C TpedoBaHusiMu PenepanbHoro 3akoHa ot 27.07.2006 1. Ne 152-®3 «O nepcoHabHBIX
JAHHBIX».

[Monreepxnaroie 10Ky MEHTBI:
* Meroauueckue peKOMeHAanu «YTpaBlieHHe MOKYMEHTHPOBaHHOW HH(oOpmariueit
no CMK u CM CO».
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7.5.3.2. B Vupexnenun AeHCTBYIOT Meronuueckue pexkOMeHJauuu  «YpaBleHUue
nokymenTrpoBanHoi uHpopmarmeii o CMK u CM CO», B KOTOpOil YCTaHOBJIEHBI METOABI W
HEOOXOIMIMbIE CPEICTBA YIPABICHUS I pa3pabOTKH HOBBIX TOKYMEHTOB, BHEAPEHHUs MX B padoOTy
YupexneHus,  HACHTHQUKALUWHM,  aKTyalu3alWd,  BHECEHHs]  W3MEHEHWH,  3aIlluThl  OT
HECAHKLIMOHUPOBAHHbIX U3MEHEHUH, apXUBUPOBAHUS U YHUUTOXKEHHUS.

C nenbto coOXpaHeHUs JOKYMEHTOB!

* JIOKyMEHTBI COXPAHSIOTCS B YUPEKISHUH B OyMaskHOM BHUJIE,

» JIOKYMEHTBI OTKPBITHI [JI1 OTBETCTBEHHOTI'O JIMLA, OCTAJIBHBIE UMEKOT JOCTYI TOJIBKO JJIs1 UX
YTEHUSL.

VYnpasnenue nokymeHtrauueii CMK B VYupexneHuu OCylLIeCTBISETCS B COOTBETCTBUU C
MeToanuecKuMH peKOMEHIAUSIME « Y IpaBleHne TOKyMeHTHpoBaHHOH nH(popmanueit no CMK u
CM COp», koTOpBIE TPEAYCMAaTPHUBAET:

" OmnpeaeNeHre COCTaBa JOKYMEHTHPOBAHHON MH(pOpMALUU

" YTBEP>KACHHE JOKYMEHTOB Ha a€KBATHOCTD O UX BBINYCKA,

" aHAIM3 H AaKTyaJu3alUi0 10 Mepe HeOOXONMMOCTH M TOBTOPHOE VTBEPIKIEHHUE
JNOKYMEHTOB,

* obecrieueHue UWACHTUPHUKALMM HW3MEHEHMH W TEKYIero craryca IepecMoTpa
JNOKYMEHTOB,

* obecrieueHue HaJau4yusl (IOCTYIMHOCTH) COOTBETCTBYIOIIUX BEPCHH HCIOJIB3YEMbIX
JOKYMEHTOB B MeCTaxX MX MPUMEHEHU,;

* obecrieueHue COXPAHEHHs JOKYMEHTOB YETKUMH H JIETKO MACHTU(DHULIPYEMbIMY;

* obecriedueHue MASHTU(HHUKALNUN JOKYMEHTOB BHELTHETO MPOUCXOXKACHUS, ONMPENeeHHBIX
opraHuzalpiel kak HeoOXomumble Ui IulaHupoBaHuss u  (¢yHkunonupoanuss CMK wu
VIIPABJICHUS UX PACCBLUIKOM;

" [pPeAOTBpAILEHHUE HENPEAHAMEPEHHOIO HCIONB30BAaHUS YCTApPEBLUIMX NOKYMEHTOB H
NPUMEHEHHE COOTBETCTBYIOINEH HACHTU(UKALINHI TAKMX TOKYMEHTOB, OCTABJICHHBIX JJISI KaKHUX-
00 1enei;

" CpOKH XpaHEHHUs U YHUYTOXKEHUS JOKYMEHTOB,;

OTBETCTBEHHOCTb 3a yIpaBlieHWE JAOKYMEHTauueld B YUpexKIeHUU BoO3jaraercs Ha
OTBETCTBEHHOI'O 3aMECTUTENEH OUPEKTOpa, 3aBEAYHIOIUX OTACICHHMSIMH, CIEeLUaIucTa OTaena
KaaApoB, TyIaBHOro Oyxranrepa (IO HAMPaBJICHUSAM IEATENbHOCTH), HA3HAYEHHOT'O MPHKA30M
TUPEKTOpA.

IlonTBepxnaromue TOKyMEHTHI:

* Meronuueckue pekoMeHaannu «YTpaBieHHe IOKYMEHTHUPOBAHHOW wH(opManuein mo
CMK u CM COp»,

= [Ipukasel U pacCOPsI>KEHUs] AUPEKTOPA.
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8. Z[eﬂTe.]'leOCTb HA CTAAUAX NPEAOCTABJICHHUA COHAJIBHBIX YCJIYT
8.1. Hnaﬂnposaﬂne H YIIPABJCHHE ACATECJIbHOCTBI0 HA CTAAUAX NMPEAOCTABJCHUA YCJIYT

YupexxaeHue IIaHupyeT, BHeApsieT npouecchl (m. 4.4), HeoOXOAUMBIE Ul BBITOJHEHHS
TpeOOBaHUI K MPEIOCTABICHUIO YCIYT U JUIS BBITIOJTHEHUS ASHCTBHIA, ONPeNeIeHHBIX B pasaene O,
U OCYLIECTBJISIET YIIPABICHUE STUMH MTPOLIECCAMH ITOCPEICTBOM:

a) onpeneneHus TpeOOBAHUN K yCIIyram;

b) yCTaHOBIIEHUS KPUTEPUEB JIJIST:

1) mpoueccos;
2) OKa3aHMs yCIyT;

C) ONpENeNeHusT PECYypPCOB, HEOOXOMUMBIX IJIsl TOCTHXKEHHST COOTBETCTBUSI TPEOOBAaHUSIM K
yCcayram;

d) yrpaBneHHs poLeccaMy B COOTBETCTBHH C YCTAHOBJICHHBIMU KPUTEPHSIMH,

€) onpeneneHus, pa3paboTKH, aKTyalu3alud M NMPUMEHEHHs, a TaKKe PErHCTPUPOBAHMS U
COXpaHEeHHsI JOKYMEHTHPOBAHHOH HH(pOpMALK B 00BbeMe, HEOOXOAMMOM IS

1) obecneueHnst yBEpEHHOCTH B TOM, YTO IPOLECCHI BBIMOJIHSIIUCH TaK, Kak 3TO OBLIO
3aIJIaHUPOBAHO;
2) s AEMOHCTPALIUN COOTBETCTBHS YCIYT TPEOOBAHMSM.

YupexaeHue ynpasisieT 3alUIaHUPOBAHHBIME W3MEHEHUSIMU M aHATM3UPYET TOCIEACTBUS
HETPEyCMOTPEHHBIX W3MEHEHHH, NMPEANPHHAMAs, MPH HEOOXOIUMOCTH, MEpPbI MO CMSATUYEHHIO
JEFOOBIX HETATHUBHBIX BO3IEUCTBUN.

YupexxaeHue obecrnednBaeT, 4TOObI IMPOLECCH], MEPEeJaHHbIE BHEUTHHM OPTraHU3aLUsIM,
HAXOAWMIUCH TOJ yripaBieHueM (8.4).

MUHHCTEPCTBO COLMATBHON MOMUTUKH CBEPIUIOBCKOW 00JACTH €KErofHO COCTaBISIET AJIS
YupexaeHus: rocyIapCTBEHHOE 3aJaHie Ha MPENOCTaBICHHE IOCYJApCTBEHHBIX YCIYT, KOTOpOe
OXBATBIBAET NEATENILHOCTb YUPEKACHUS MO BCEM OCHOBHBIM IPOLECCAM, BXOASIIUM B 0OJNaCTh
ceprudurkanmu. Ha ocHOBe moaydeHHOro ot MUHHCTEPCTBA TOCYAAPCTBEHHOTO 3aJaHUs
Yupexxaenue popmupyeT rogoBoil miaH padotsl. OTBETCTBEHHBIM 33 COCTABICHHE €KETOIHBIX
TUTAHOB JIESITEIbHOCTH Y UPEKICHUS SIBJISIETCSA 3aMECTHTENb qupekTopa. Ha ocHOBaHMU €KerogHOro
wiaHa  padotel  Yupexxaerus — (GOPMHUPYIOTCS  IUIAHBI  CTPYKTYPHBIX  IMOJAPA3IEICHUH.
OTBETCTBEHHBIMH 32 COCTAaBJICHHE IUIAHOB MAEATENBHOCTH B TOAPA3IACIECHUSX Y UPEKACHUS
SBJISTEOTCSL 3aMECTHTEb AHPEKTOPa, 3aBEAYIOIINE CTPYKTYPHBIX MOAPA3NeNeHUH, OTIeNeHUe
UH(pOPMALNH, aHAIN3a U KOHCYJIBTUPOBAHUS TPAXKIAH.

ITonTeepxparonIe TOKYMEHTBHI:
* [Ipuka3 o0 yTBep:KI€HHH rOCyJapCTBEHHOTO 3a/1aHNS;
* ['ocyapCTBEHHOE 3a/laHUE HA TEKYLLIHII IO,
* [Inan paOoThl yUpeKACHUS Ha TEKYLIU o,
* [Inan paboThI OTAENEHUS,
* [InaH pUHAHCOBO-XO3SIICTBEHHON NEATEIHbHOCTH,
* [InaH MEpONPUATHI «JOPOKHAS KapTay,
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* Meroanueckue peKOMeHIAuu «YTpaBJieHne NOKYMEHTUPOBAHHOW HMH(OpMAaLHEN Mo
CMK u CM COp»,
® [Ipuka3bl O HA3HAYEHUH OTBETCTBEHHBIX JIUL B YUPEKACHUU.
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8.2. TpeGoBaHusi K NpegoCTABJISIEMbIM YCJIyram
8.2.1. CBs13b ¢ NOJIYyYATEJSIMH COLHAJBHBIX YCJIYT

CBs3b ¢ MONy4aTEeIsIMU COLIMAIBHBIX YCIYT BKIIOYAET:

a) obecrieueHue rnosyyaTeNeil 1 MOTeHIHNAIbHBIX MoJyvareei nHpopmannei od ycnyrax;

b) oOpaboTky 3asiBiaeHMIA, OOpaIeHul, TOrOBOPOB, BKJIFOYAs X U3MEHEHUS,

C) MOJTyueHHe OT3BIBOB 00 yClIyrax OT MoJydareieil, BKIIoUYas MPETeH3UH MoJydaTeel;

d) obparenre uaK ynpasjieHue COOCTBEHHOCTBIO MOJTyYaTeNeH;

€) yCTAHOBJIEHHE CHEeLHATbHbIX TpeOOBaHUI K JEHCTBUSIM, NPENNPUHUMAEMbIM B

HeMpeIBUICHHBIX O0CTOSTENbCTBAX, TaM, [7I€ 3TO YMECTHO.

TpeboBaHust K COLMANBHBIM yCiIyramMm B cdepe COLMAIbHOrO OOCITY)KMBAHUS HACEJICHUS
BKJIFOYAIOT:

* TpeOOBAaHMUS 3aKOHOJATEIIbCTBA,

* TpeOOBaHMs, YCTAHOBJICHHBIE MOJNYYATENIIMH COLMABHBIX YCIYT TIPH HEMOCPEICTBEHHOM
oOpatneHuy,

* TpeOOBaHMS, HE ONPENENCHHbIC MOIYyYaTEeNIIMH COLMAIBHBIX YCIYr, HO HEOOXOIOMMBbIE
111 KOHKPETHOT'O HJTH MPENIoaraéMoro UCIoIb30BaHuS,

* TpeOOBaHMS HOPMATUBHO-IIPABOBBIX aKTOB, MIPUMEHUMBIX K YCIIyTe.

B Vupexxnenun paspaboTan MEXaHH3M OIpeneneHus: TpeOoBaHUH noydarenell COlnaIbHbIX
yCIyT, TO3BOJISIOIIMI aJeKBATHO YCTAHOBUTb M IOKYMEHTAJbHO 3a()UKCHUPOBATH TPEeOOBaHHUSI
NoJjiy4aTesied  COIMalbHBIX YCJIYT sl TOCHENYIOEro TapaHTHPOBAHHOIO KAaueCTBEHHOTO
NPEIOCTABJICHUST COLMAIBHOTO OOCHYyXKMBAHUS B TIOJHOM OOBEME B COIJIACOBAHHBIE CPOKH.
TpeOoBaHusi ONpenessiFOTCS B pe3ysbTaTe JUYHOIO MpHeMa TpakaaH B YUpexIeHHH, MNpU
NPOBEACHUH aHKETUPOBAHUS TOTyYaTeN el COUMANbHBIX YCIYT U APYTUX B3aUMOACHCTBUSIX C HUMH.
ITopsinok mpenmocTaBieHUs] COLMANBHBIX yciyr omnpeneneH B Ilocranosnennn IlpaBurenbcTBa
Ceepmiosckoit  obmactu ot 18.12.2014 r. Ne 1149-IIT «O6 yrBepxnenun Ilopsimka
NPEIOCTABJIEHHS COLMAJIBHBIX YCIYT MOCTABILIMNKAM COLHAIBHBIX yCIyT B CBEpIOBCKOM 00acTH 1
NpPU3HAHUM YTPATUBLIMMH CHJYy OTAENbHbIX mocTaHOBieHui [IpaBurenscrBa CBepasiOBCKOM
obnacTuy;

B Vupexaenun ompezeneHbl M OCYIIECTBICHbI Pe3yJbTaTHBHBIE MEPbI MO MOAAEPIKAHHIO
CBSI3U C MOTPEOUTENSAMH, KaCAIOLIHECs:

* papopManu 00 OKa3plBaeMbIX yciayrax. Takas wuHQOpMaLMs MOXET HOCHTH
UH(POPMALMOHHBIA U PEKJIAMHBIN XapakTep, MPENCTaBIATh COOOH ONMMCAHHUE MPEAOCTABIISEMBIX
ycayr, uHopmupoBaHue O paboTe YUpEKAEHUs U YCIOBHSX OOCIYy)KMBaHHS, PEKBH3UTbHI
yUpeKIEHUS, OTBETbI Ha 3aMpOChI MOJyyYaTesiei YCAyr U APYTHX 3aHHTEPECOBAHHBIX CTOPOH H
T.1. OpraHu3oBaHbl KaHaJbl CBI3H C nmoTpedutensmu (TenedoHHAs CBsI3b, SJEKTPOHHAS MOYTA,
CpeacTBa MaccoBOM mH(pOpMaIHK, JTUYHBIE OOpaIeHus);

" oOpaTHOH CBsI3M OT MOTpeOuTeNel, BKJIOUash ONaroJapCTBEHHBIE MUChMA U 3KAJIOOBI
notpeOuTese.

YupexaeHne NoAep:KUBAET CBA3b C MOTPEOUTEISIMU Yepes:

* OduumanbHbIA cCalT YUpeKkaeHus,
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= caiit MCII CO;

* pHQOPMUPOBAHHUE HACEJEHHS O MPENOCTABISIEMbIX BUAAX YCIIYT,

" yYaCTHE B BbICTABKAX, KOH(PEPEHIUSX;

" BBIMYCK OYKJIETOB, JJUCTOBOK M APYrod MEUaTHOH NMPOAYKIMU PEKJIAMHOTO COACPIKAHUS,

" B3aUMOJIEVCTBHUE B MIPOLIECCE 3AKIIOUEHNUS U BBIOJIHEHHS TONOBOPOB;

" AHKETUPOBAHHE MOJIy4aTeNel COUHAIBHBIX YCIYT,

" JMYHBIE KOHTAKTBI, BbIE3]] COTPYAHHUKOB, 3JIEKTPOHHAS 110YTa,

" JHU OTKPBITBIX ABEPEH U Ap.

B VYupexneHnn Ha3Ha4YeHO OTBETCTBEHHOE JIMIO 32 B3aMMOIEHCTBHE C MOTPEOUTENSIMH,

YCTaHOBJIEH KPYT BOIIPOCOB, MEPUOJUYHOCTD U MOPSAAOK B3aUMONECUCTBUS.

HonTBepma}omHe AOKYMCHTBI!

. HNndpopmarms Ha HHYOPMALTMOHHBIX CTEHIAX YUPEIKACHNUS,
. OdunmanbHbIi cCalT YUperKaeHHs,

. Bykiersl, TMCTOBKH | Apyrast Me4aTHas IPOIYKIIHS,

. IInan nposeneHust MEPONIPUATH;

. Knura oT3bIBOB, 7Kajio0 U MPeIIOKESHHH.

8.2.2. Onpenenenne TPeGOBAHNN K MPEIOCTABJICHUIO COLHAIBHBIX YCJIYT

IIpn onpenenennu TpeOOBaHWH K ycCiayram, KOTOpble OyOyT MpemiaratbCs NMOTPEOUTENsIM,
yupexaeHue yoexxaaercs, 4ro:
a) TpeOOBaHMS K yCIyram OIpeneNieHbl aJeKBaTHO HYXKIAEMOCTU IMOJy4aTelsl COLHATbHON
YCIIyTH, BKIIIOYAs:
1) mpuMeHNMBbIe 3aKOHOATENbHBIE H HOPMATHBHBIE IPABOBBIE TPEOOBAHMS,
2) TpeboBaHUsI, pacCMATPUBAEMBbIE YUPEKACHUEM KaK HEOOXOTUMBIE,
b) MOXKET BBIMOJHATH TPEOOBAHHUS K POAYKIIMH U YCIIyraM, KOTOPbIE OHA MpeJiaraer.
TpeboBaHus K MPEIOCTABICHUIO COLMATBHBIX YCJIYT OMPEAEIeHBl B CTAHAAPTAX COLUAIBbHBIX
ycenyr. MaauBuayanbHas nporpamma npenoctabieHuu couuanbibix yenyr (UIIMICY) sensercs
IOKYMEHTOM, B KOTOPOM YKa3aHbl (opMa COLMAIBbHOTO OOCIY>KUBAHHS, BHIBL, OOBEM,
NEPUOANYHOCTD, YCIOBHUSI, CPOKU MPEAOCTaBIEHHs COLMANBHBIX YCIYT, EPEUeHb PEKOMEHTYEMBIX
MOCTABLIMKOB COLIMANIbHBIX YCIIYT, & TAKXXKe MEPONPUATHUSA IO COLIMATIbHOMY COIPOBOXKIEHHUIO.
YupexxaeHue NPOBOAWT AaHATN3 TPeOOBaHMA, OTHOCAILIMXCS K OKa3blBAEMBIM YCIIyTraMm,
yCTaHABJIMBAaET TNpUEMJIEMbIH BHJ B3aUMOJENHCTBUS C MOJy4aTelsIMH COLIMAJbHBIX YCIHVT,
MO3BOJISIFOIIUH MMOJyYUTh OT MOJTy4daTesisi HHPOPMALUIO O ero TPeOOBAHUAX U TIOKETAHHSX.
JTOT aHaNM3 00ECTIEYNBAET, UTO:
" HyXIAeMOCThb Moyy4areisi u TpeboBaHus k ycayre Obumm ompeneinenol B UIINICY wu
CTaHAAPTax MPEJOCTABIEHHS COLMANBHBIX yciayT CBepasioBCKoi odnacTy;
* TpeOOoBaHMs JOTOBOPA B OTHOIIEHUU yCIyT onpenenensl ¢ yuerom UIITICY;
* VypexnaeHne CrocoOHO BBIMOIHATh YCTAHOBJICHHBIE TPEOOBAHMSI.
dopma HHAUBUAYANbHONH MPOrpaMMbl MPENOCTABIEHUS COLMAJTbHBIX YCIyT, IpHUMepHas
dopma nmoroBopa O NPEOOCTABIEHHUH COLMANBHBIX YCIyT, (GopMa akTa O MPeJOCTaBICHUU
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COIMaNbHBIX  ycuyr yreepxkaaercss [lpukazom MuHHCTEpCTBA  COLMAIBHONW  MOJUTHUKH
CeepmiioBckoii objmactu ot 31.12.2014 Ne 783 «OO0 ytBepxkaeHun (GopmMbel TOTOBOpa O
MPEIOCTABIICHUH COLUAIBHBIX YCIYT U (POPMBI aKTa O TIPEAOCTABICHHH COITHAIBHBIX YCIYT.
PesynpTarel aHanu3za W ACHUCTBUH, BBITEKAIOIIMX M3 aHAIW3a, MNOAAEPKUBAKOTCS Kak

JNOKYMEHTUPOBaHHAsI HHPOPMAITHSI.
IlonTBepxnaromue TOKyMEHTHI:

* 3asiBJICHUE MOJy4YaTeNIsl COLUATIBHBIX YCIIYT;

» JIorosop Ha OKa3aHHE yCIyT;

* uauBuayaibHas NporpamMma MpeaoCTaBIeHUsl COUUABHBIX YCIIYT.

8.2.3. AHanu3 Tpe60BaHHUIl K NPEAOCTABIsIEMbIM COLHAJIBHBIM YCJIyram

8.2.3.1. Yupexnenue ydexxmaercs, 4To 00janaeT COCOOHOCTBIO BBIMOJHATh TPeOOBAHUS K
yclyraMm, KOTOpbIE OHO MpeularaeT MOJy4aTelsiM COLMAIBHBIX YCIyT. YUpPEXKAEHUE MPOBOAHT
aHaJIM3, IPEKAe YeM MPHUHATH 0053aTENIbCTBO MPEAOCTABUTh YCIYTH MOTPEOUTENISIM, YTOOBI yUeCTh!

a) TpeOOBaHMsI, YCTAHOBJICHHBIE MOTpeOUTENIeM, B TOM 4YHCIIe TPeOOBAHUS TMOCHE OKAa3aHUs
COLMATIbHBIX YCIIYT;

b) TpeboBaHUsA, He 3asBICHHbIE TOTpeOUTENeM, HO HEOOXOAMMBIE MJiIi KOHKPETHOTO WU
NPEATOIaraeMoro HCIOIb30BAHMS, KOTIa OHO M3BECTHO;

¢) TpeOOBaHMs, YCTAHOBJICHHBIE YUPEKICHUEM,

d) 3aKoHOJaTe IbHBIE M HOPMATHBHO-ITPABOBbIE TPEOOBAHMS, MPUMEHUMBIE K YCIyTraM,;

e) TpeOOBaHMS KOHTPAKTA WM 3aKa3a, OTIMYAIOIINUECS OT paHee CPOPMYITHPOBAHHBIX.

Yupexxaenue obecriednBaeT, YTOObl ObUTH MPUHSTHI PEIlEHHUs] MO TPeOOBAHUSAM KOHTPAKTA
WM 3aKa3a, OTJINYAIOIIUMCS OT PaHee YCTAHOBJICHHBIX.

IlonTBepxnaromue TOKyMEHTHI:
* JloroBop Ha OKa3aHHe COLMAILHON YCIIYTH;
* MuauBuayanbHas mporpamMma MmpeaoCTaBiIeHUs COLl. yCIyT
* AxT 00CJIeTOBaHUS YCIIOBUN MPOKUBAHUS TPasKIaHIHA.

8.2.3.2. Ilo pesynapraram aHamuza TpPeOOBAaHUN MONydYaTeNss K MPEIOCTABIISIEMbIM
COLIMAJIbHBIM YCIIyTaM, COXPaHsIeTCsl JOKyMEHTHPOBaHHAs HHpOopMarus.

8.2.4. U3meHeHHe TPeOOBaAHUII K COHAJBHBIM yCJIyram

B cootBercTBUM ¢ (henepanbHbiM 3akOoHOM OT 28 mekabpst 2013r. Ne 442-®d3 «O6 ocHoBax
COLMAJILHOTO OOCHIy>KUBaHMs rpaxaad B Poccuiickoit @enepaunny MHIWBUAyAJbHAS MpOrpamma
NepecMaTPUBACTCSI B 3aBHCUMOCTH OT M3MEHEHHs NOTPEOHOCTH TpaKIaHMHA B COLMAJIBHBIX
yciayrax, HO He pexe 4YeM pa3 B Tpu roja. llepecMoTp uWHIMBUAYaNbHOH NPOrpaMMBbI
OCYLIECTBJISIETCS. C YY€TOM pe3YyJIbTaTOB pEaJu30BAHHOW MHIWBUAYAJIbHOM NPOrpaMmbel MpU
MPENOCTABICHUN COLIUANBHBIX YCIIYT.

[Ipu usmenennuu TpebOBaHUI K ycayraMm YUpexxaeHne oOecreurBaeT BHECEHUE H3MEHEHHUH B

COOTBETCTBYIOLIME AOKYMEHTBHL. PyKOBOAWTENW NOAPA3AEIECHHI HAa COBELIAHUAX JOBOJAT [0
coTpyaHukoB uHpopmanuo 06 m3MeHeHUsX. st WHGOPMALIMOHHONW OTKPBITOCTH TEpPEA BCEMHU
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3aMHTEPECOBAHHBIMU CTOPOHAMH VUPEXKACHHE pa3MelnaeT WHPOPMALMID HAa CBOEM CcaiTe B
cooTBeTCTBUU €O cT. 13 u2 ®DepepanpHoro 3akoHa 442-®3 "OO6 ocHOBaX COIHMAIBLHOIO
obciyxuBanus rpakaad B Poccuiickoit @enepaumn”.

Ecin TpeOoBaHusi K yciyraM HW3MEHEHBL, yupekiaeHue obecrneuuBaer, 4YTOOBl B
COOTBETCTBYIOIYKD ~ JTOKYMEHTHPOBaHHYIO uHGpOpManmio ObUM  BHECEHBI TIOMPABKH, a
COOTBETCTBYIOIIUH MEPCOHANT OBLT MOCTABJICH B U3BECTHOCTh 00 M3MEHUBIIHXCS TPEOOBAHMSIX .

[Monreepxnaroie 10Ky MEHTBI:

* HM3MeHeHUs B JTMYHOM JeJie MMOJIyHaTessi COUHATbHBIX YCIyT,

* HM3MeHeHHs B JOTOBOPE O MPEAOCTABIEHNH COLUATBHBIX YCIIVT,

* HMHble HOKyMEHTHI, COOPMHUPOBAHHBIEC B IPOLIECCE 3AKIIOUEHHSI JOTOBOPA U OKA3aHUs
yclyrd (B ciiydae H3MEHEeHUs1 TpeOOBaHUH MOTpeOuTeNs);

* KoppekTupoBka HHIWBUAYAJbHOW NPOTrPaMMBbl MOJYyYaTeIs] COLHMAIbHBIX YCIyT
(UTITICY);

*  AHKETHI YJOBJIETBOPEHHOCTH TOJIY4aTENsI COLUAIBHBIX YCIIYT.

8.3. IlpoexTHpoBaHue H pa3padoTKa NPOAYKIHH H YCJIYT
8.3.1. O6mue noJioxKeHU

HesarenbHOCTh  YUpexXAeHUs  OCYLIECTBISETCS IO  TOCYJAapCTBEHHBIM  3aJaHUSIM,
NOJIy4aeMbIM OT MUHHUCTEPCTBA COLMANbHON NMoIUTUKN CBepioBckoi obnactu. Bee Buabl padot
M0 OKAa3aHUIO COLMANIbHbIE ycIyr omnpeaeneHbl denepaibHbIMU 3aKOHAMH, MOCTAHOBJIEHUSIMU
npaBuTenbcTBa CBEPATIOBCKON 00NACTH, CTAHAAPTAMH U APYTHMH HOPMAaTUBHBIMU JOKYMEHTAMH.

PazpaboTky wWHOMBUAyaNbHOW mporpaMMbl monydarens conuaibHbx yenyr (HIITICY)
OCYILEeCTBIsIET YTIpaBJeHue, C IPUBJIEYeHHEM COTPYIHUKOB NOJIBEJOMCTBEHHBIX YUPEXKIEHUI, pu
HEOOXOIUMOCTH.

OTBEeTCTBEHHBIE HCIIOJHUTENN YUPEXKIEHUs] MPOBOAAT BepUPUKALUIO NPOrpaMMbl Ha
IpeaMeT BO3MOXKHOCTH €€ HCIIOJTHEHUs B IOJTHOM 00beMe TpeOOBaHNH CTaHAapTOB OKAa3aHHS yCIyT
U TOTOBAT COOTBETCTBYIOLIME TMpeNJIoKeHuss B YOpasieHus U MUHHUCTEPCTBO, MpHU
HEOOXOIUMOCTH.

IlonTBepxnaromue TOKyMEHTHI:

* CTaHAapThl IPEIOCTABIEHUS COLMAIbHBIX YCIYT;

" PernaMeHTUPYIOIIME JOKYMEHTbI MUHHCTEpPCTBA COLMAJIbHONW MONMUTUKU CBepIIOBCKOM
o0acTy (MOCTAaHOBJICHMS, PUKA3bI, PACTIOPSKEHUS U IP. ).

8.3.2. IlnannpoBaHue NPOEKTHPOBAHUS U Pa3padoTKH

IMpu Bepudukamuun HIIIICY onwmpaercs, B TOM uuciae, Ha (HAKTHUECKYIO 3arpy3Ky
YUPECKOCHUA.

8.3.3. BxoaHble JaHHbIE 1151 NPOEKTHPOBAHHS H Pa3padoTKHu
IIpn BepuduKaMMu HCHONB3YETCS 3aKOHOAATENbHbIE W HOPMATHUBHBIE TpeOOBaHMUS,

TpeOOBaHUsI, Pe3yNbTaThl PACCMOTPEHHMSI MOCTYIUBIINX KaJI00 U MPEUIOKEHUI OT MOJydaTene
COLIMANIBHBIX YCIIYT.
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YupexaeHue perucTpupyer M COXpaHseT JOKYMEHTHPOBAHHYI MH(OPMALHMIO TIO BXOJHBIM
TaHHBIM MPOEKTUPOBAHUS U Pa3pabOTKHU.

VYupexaeHue BbIIOJHSET CIEAYIOLINE ASHCTBUA:
» Cucrematusupyer TpeOOBaHUS  TOJy4aTeNlied  COLMANBHBIX  YCIyT W APYTUX
3aMHTEPECOBAHHBIX CTOPOH,
* [IpoBepsier TpeOOBaHUS HA MOJHOTY, AIEKBATHOCTh U OTCYTCTBUE MPOTHUBOPEUHIA,
* [Ipeobpasyer TpeOoBaHMs TONy4yaTeNled B TMPEIJIONKEHHS MO BHECEHUID W3MEHEHUN B
CTaHIAPT OKa3aHUs COMMANBHBIX yeiyr. st kakgoro TpeOoBaHUs ONpeneIeHbl MapaMeTpbl U
MOKa3aTeJH, KOTOPbIe BO3MOKHO KOHTPOJIHPOBATh B MPOLIECCE OKA3aHUs YCIIYTH,

IlonTBepxnaromue TOKyMEHTHI:
* THpuBuIyasbHbIE MPOTrPaMMBI IPEAOCTABICHUS COLUATBHBIX YCITYT,
» JIoroBop O MPEAOCTABICHUH COIHANIbHBIX YCIIYT,
* 3asBJICHUE TIOJyYaTelisi COLUANIbHBIX YCIYT,
» KHura xano0 u npenioKeHui

8.3.4. CpeacrBa ynpasjieHusi NPOEeKTHUPOBAHHEM H Pa3pabdoTKoii

CpencrBoM ympaBiieHUs] SIBISIETCS JTOKYMEHTHpPOBaHHAas MH(OpMaLMs, KaK TNPABHIIO, cama
HUIITICY ¢ coOOTBETCTBYIOUTUMH OTMETKAMH.

8.3.5. BrixoaHble AaHHBbIE TPOEKTHPOBAHHS H Pa3padoTKH
BeixonHbIM naHHBIM siBIsieTcs BepuduunposanHas UTTTICY
8.3.6. I3MeHeHUsI NPOEKTHPOBAHUSA U Pa3padoTKu

[Ipn W3MEHEHUHN BO BpPEeMsl UM TIOCIIE MPOSKTHPOBAHUS U Pa3pabOTKH TOKYMEHTHPOBAHHAS
uHpOpMaLKs, Kacarouascs 3THX HM3MEHEHUH, PEerucTPUPYeTCs, MONAEepPKUBAETCs B padouem
COCTOSIHUH U COXPaHSIETCSI.

8.4. YnpasJjeHue npoueccaMu, NPoAyKUHUel M yCJIyrami, NocTaBjsieMbIMH BHEIIHHMHU
NMOCTABUIUKAMH
8.4.1. O0umue nmoyto:KeHHUsI

Yupexxaenue o0ecneunBaeT COOTBETCTBHE MPOLIECCOB, MPOAYKIMH H YCIYT, IMOCTABISIEMbIX
BHEIIHUMH [TOCTABLINKAMH, YCTAHOBJICHHBIM TPEOOBAHHSIM.

VYupexneHue onpenenser CpeAcTBa yIpaBleHus, IPUMEHUMbIE JJIs TPOLIECCOB, MPOAYKLUN U
yCIIyT, MOCTABJIIEMBIX BHELIHUMH [TOCTABIIHUKAMH, B TEX CIy4asix, KOrJa:

a) MPOAYKLHUS M YCIYTH OT BHEIIHWUX MOCTABIIMKOB NMPEIHA3HAYEHBI JJIST BKJIIOYEHHS] UX B
COCTaB yCIIyT, MpeJiaraéMbIX CAMUM yUpeXIEHUEM,;
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b) mpoayKLus B YCIAYTH MOCTABIIOTCS BHEITHUMH MOCTABIIUKAMHU HAIPSIMYIO TOJTYYaTeNsIM
COLIMAJIbHBIX YCJIYT OT UMEHH YUPEXKIEHUH,

C) MPOLIECC WJIM €r0 YacTh BBIMIOJHIETCS BHEIIHUM ITOCTABLIMKOM B PE3yJIbTaTe MPHHATHS
pelIeHus YUPeKACHMUSI.

YupexxaeHue ompenesieT U MPUMEHSeT KPUTEPUU OLEHKH, BbIOOpA, MOHHUTOPHHIA
PE3yNbTaTOB AEATEIbHOCTH, & TAKXKE IMOBTOPHOM OLICHKM BHEINHUX IMOCTABIIUKOB, UCXOAS U3 UX
CHOCOOHOCTH BBIMOJIHATE MPOLECCHl MIJIM MOCTABJSTh MPONYKIHMIO U YCIYTH B COOTBETCTBHU C
YCTAHOBJIEHHBIMH TPEOOBAHUSAMU. YUPEKICHHE PETUCTPUPYET U COXPAHSIET NJOKYMEHTHPOBAHHYIO
uHpOpPMALUIO 00 3TUX AEHCTBUSIX U O JFOOBIX HEOOXOAMMBIX TEHCTBHSIX, BBITEKAIOIINX U3 OLICHOK.

OTBETCTBEHHOCTH 3a OCYIIECTBJICHUE AESITEIbHOCTH IO 3aKyIKaM, MaTepHUalbHO-TEXHUUECKOe
cHaOxeHHe YUpEeKACHUS BO3JIOXKEHA Ha IJIABHOTO Oyxranrepa YupekIeHHs.

IMonpasneneHust exerogHo (GOpPMHUPYIOT 3asBKH, CIyXKeOHbIE 3alMCKH M HA MaTepHajbHO-
TexHU4YecKkoe obecneuenne. [locne momyueHus 3aBOK OT MOIpa3feNeHnid GOpMUPYETCs CBOIHBIN
nepevyeHb MaTepHalioB, H Nocie pruHaHCHPOBaHUS (HOPMHUPYETCs IJIaH-rpauK HA OIUH TOA, TOCHe
Yero pa3MeIIaroTCs 3aKa3bl HA TOCTABKY TOBAPOB, BBITIOJIHEHHE Pa0OT, MPEIOCTABICHHUE YCITYT.

YupekaeHne OLEHUBAET M BBIOMPAET MOCTABLIMKOB HA OCHOBE MX CIOCOOHOCTH MOCTABIISITH
NPONYKIIMIO B COOTBETCTBUU ¢ TpeboBaHusaMHu YupekaeHus. CymecTBYIOT KpUTEpUH OTOOpa U
OLIEHKH NOCTAaBLINKOB, KOTOpBIE nponucaHbl B PenepanbHoM 3akoHe Ne 44 — @3 «O xoHTpakTHOMN
cucreMe B cdepe 3aKymoKk TOBapoB, padoOT, yciyr mis obecneueHHus TrOCYJapCTBEHHBIX U
MYHHULMIAIBHBIX HYKD» H 223-P3 «O 3akynkax ToBapoB, paboT, yCIyr OTAECIbHBIMH BHUAAMH
IOPUAMYECKUX JIULD).

JUIsl OCYIIECTBJIEHUs] CPOYHBIX 3aKYMOK IO HEOTJIOKHBIM OOCTOATENbCTBAM MPUMEHSIOTCS
HOpMBI [TonokeHnst 0 3aKynkax.

OTBETCTBEHHOCTh 3a ACSITEIbHOCTb IO 3aKYIKaM HECEeT TJIaBHBIA Oyxrantep YUpeskaeHUs.
OTBETCTBEHHOCTh 32 pa3MelleHrne HH(opManu Ha O(QUIHAIBHOM CaiTe TOC3aKYIIOK, BeIeHHE
COTJIAaCOBaHMSI IOTOBOPOB U MOATOTOBKA OTYETOB IO 3aKyIKaM BO3JIOJKEHA Ha IJIABHOrO OyXranrepa
Yupexxnenus..

Pe3ynbTaThl OLIEHWBAHUS TIOCTABIIUKOB U BCEX HEOOXOAMMBIX NEHCTBHH, IOANEPKUBAIOTCS B
paboyeM COCTOSTHIM KaK JOKYMEHTHPOBaHHAst HH(POPMALHSL.

ITonTBepxnaromue TOKyMEHTHI:
* [TonoskeHUE O 3aKyIKax TOBAPOB, Pa0OT M YCIYT JIsl COOCTBEHHBIX HYK/ YUPEIKACHNUS,
* [Inan 3akynok TOBapOB U YCIYT,
* JIpOTOKOBI COBELIAHNUI KOMHUCCHI 1O 3aKyNKaM,;
®» Jlorosopa, crieu(p KLy, CBUIETENLCTBA OLICHKH MOCTABIIHUKOB,;
* OTueThl MO 3aKYMOYHON AESITebHOCTH;
* Kpurepun oLieHKH NOCTABLIUKOB,;
* Pe3ynbTaThl BEIOOPA MOCTABIINKOB;
* Pe3ynbTaThl MOHUTOPHUHTA U KOHTPOJIS padOT MOCTABIIUKOB.
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8.4.2. Tun u cTeneHnb ynpasJjeHust

KoHTpounb 3akyrieHHOH NPOAYKIHMU B YUPEKACHUH MPOBOJUTCSA MyTEM MPOBEPKU HAIWUUS
COINPOBOIUTENbHBIX ~ JOKYMEHTOB, NOATBEPXKNAIOIIMX  KadecTBO  (MacmopTt, cepTudukatr
COOTBETCTBUSI), TMPOBEPKH KOMIUIEKTHOCTH TMOJYYSHHOH NPOAYKLHUH, CIMYEHHUs] TaHHBIX 10
TOBApHOW HAKJAIHOW C cepTH(dUKaTaMu KadecTBa W MApKUPOBKOW Ha MPOAYKLUH, MPOBEPKU
LIEJIOCTHOCTH YIAaKOBKH. Y Ka3aHHAs NEATEJIbHOCTb OCYIIECTBIICTCS] MCMOJHUTEIEM IO OTOBOPY
ciry>k00i1 OyxranTepckoro yuera u GUHAHCOBO-3KOHOMUYECKOW AeSITEIbHOCTH YUPEIKICHUSI.

Yupexxnenne obecnieuuBaeT, 4YTOOBI TNPOLIECCHI, MPOAYKLHUS U YCIyTH, IOCTaBJIsIeMble
BHEIIHUMH ITOCTABIIMKAMH, HE OKa3bIBaJM HETATUBHOIO BJIMSHHUS HAa CIIOCOOHOCTH YUPEKICHUS
MIOCTOSIHHO TIOCTABJISITh CBOUM IOTPEOUTEINSIM COOTBETCTBYIOLIYIO YCIYTH.

YupexaeHne y4HMTBIBAeT BO3MOXKHOE BIHMSHME MPOLECCOB, NPONYKIMU U YCIVT,
MIOCTABJISIEMBIX BHEIIIHUMH TTOCTABIIMKAMH, Ha CIOCOOHOCTh YUPEXKACHUS IOCTOSHHO 00eCTIeYnBaTh
COOTBETCTBHE TPEOOBAHUSAM MOTpeOHTENeH U MPUMEHHMBIM 3aKOHOHATEIBHBIM M HOPMAaTHUBHBIM
NPaBOBBIM TPEOOBAHUSIM;

-ompenensier Bepu(UKALMIO WM Jpyrue AeWCTBUS, HeoOXOomumble [UIsi oOecredeHus
COOTBETCTBHsI TPOLIECCOB, MPOAYKLUUH W YCIYT, MOCTaBJISEMBbIX BHEIIHUMH ITOCTABIIMKAMH,
TpeOOBaHHUSIM.

OTBETCTBEHHOCTb 3a AESITENBHOCTD 110 3aKYIIKaM HECEeT IIaBHBIN Oyxramnrep.

IlonTBepxnaromue TOKyMEHTHI:
» JloroBopbI/KOHTPAKTHI Ha 3aKynKy TMI] win oka3zaHue ycayr/BuInoHeHHE padoT;,
* JIONOJIHUTENBbHBIE COTJIALIEHUS K IOrOBOPaM;
» KoMMepueckue NpeasoKeHus
* [IncbMa MM MHBIE JOKYMEHTHI 10 00MeHy HH(popMaruei.

8.4.3. Uudopmanus, npeaoctasjisieMasi BHEHIHUM NOCTABIIUKAM

Bcst 3akymouHasi OeATENbHOCTb OCYINECTBJSAETCS B COOTBETCTBUU C IPUMEHSEMBIM B
yupexxaeHnn PenepanbHbIM 3aKOHOAATEIBCTBOM O 3aKYIKaxX U MOJIOKEHUEM O 3aKyIKaX.

KonTtponp 3akynieHHON NPOAYKUHUH B YUPEKACHUN MPOBOAUTCA MyTEM MPOBEPKU HATUYUS
COIPOBOIUTENbHBIX ~ AOKYMEHTOB, NOATBEPKIAIOIIMX  KadecTBO  (macmopTt, cepTudukat
COOTBETCTBUSI), TMPOBEPKH KOMIUIEKTHOCTH TMOJYYSHHOH NPOAYKLHUH, CIMYEHHUs] TaHHBIX 10
TOBApHOW HAKJAIHOW C cepTHdUKATaMH KadecTBa U MAPKHUPOBKOW HAa MPOAYKLUWH, MPOBEPKU
LIEJIOCTHOCTH YITaKOBKH, & TAK:KE MPOBEACHUEM SKCIEPTU3BI.

OTBETCTBEHHOCTb 3a AESITEIBHOCTD 110 3aKyIKaM HECET IJIaBHbINA Oyxranrep.

IlonTBepxnaromue TOKyMEHTHI:

» JloroBOpa/KOHTPAKTHI,

* JIonoJHUTENbHbIE COTTIAllleHUsl K JOr0BOpaw,
* [Tono)keHUe O 3aKyMNKax.
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8.5. IlpenocraBienne COUHAIBHBIX YCIYT
8.5.1. YnpasJ/ieHue npeaoCTABJIEHUEM COLHAJIBHBIX YCJIYT

YupexaeHne OCyLIeCTBISET MPEJOCTABICHUE YCIIYT B YIIPABISEMBIX yCIOBHSIX.
YnpasisieMble yCIOBHS BKIFOYAIOT B €051, HACKOJIBKO 3TO MPUMEHUMO:
a) TOCTYMHOCTh JOKYMEHTHPOBAHHON MH(OPMALIIH, ONPEAEIIIOLICH:
1) XapakTepUCTHKH MPEIOCTABIIIEMBIX YCIYT (CTAaHAAPT);
2) pe3yabTaThl, KOTOPbIe AOJKHBI ObITh JOocTUTHYTHI (UTITICY);

b) IOCTYNHOCTh U MPUMEHEHHE PECYPCOB, MOAXOSAIINX JIsT OCYLIECTBICHUSI MOHUTOPUHTA U
U3MEPECHHU,

C) OCYIIECTBJICHHE MAESTEIbHOCTH 10 MOHHMTOPHHIY M HM3MEPEHHI0O Ha COOTBETCTBYIOLIHX
JTamnax B LEJIX BepU(PUKALUN COOTBETCTBHUS MPOLECCOB MIIM UX BBIXOOB KPUTEPHSIM YIIPABICHHUS,
a TAaK)Ke COOTBETCTBHSA YCIYyT TpeOOBaHMAM, YKa3aHHBIM B CTAHIAPTAX;

d) npuMeHeHne COOTBETCTBYIOIIEH WHQPPACTPYKTYpPBl U cpeabl misd (PyHKIHOHHUPOBAHUS
NPOLIECCOB,

€) Ha3HaYeHHEe KOMIIETEHTHOTO TIePCOHaIa, BKJIFOYast OOV TpedyeMyro KBaTU(UKALIUIO;

f) Banumaruro criocoOHOCTH MPOLIECCOB NPeJOCTABIICHUs]  YCIyr  JIOCTUTaTh
3aIJIAHUPOBAHHBIX PE3yJbTATOB B TEX CIydasiX, KOrJa KOHEYHbIH BBIXOA HE MOXKET ObITh
BEepU(PULIMPOBAH MTOCIENYIOIINM MOHUTOPHHIOM HJIH H3MEPEHHEM,;

€) BBINIOJIHEHUE NCHCTBUH C LEJbIO NMPEAOTBPALICHUST OIIHUOOK, CBA3AHHBIX C YEJIOBEUYECKUM
bakTopoMm;

h) ocy1mecTBieHHE BBITYCKa COLUANBHBIX YCIIYT.

PykoBoactBo  VupekaeHHMs IUIAHUPYET W OCYIIECTBISIET  BBIMOJIHEHHE MPOLIECCOB
NPEIOCTABJICHUST COLMAJIBHBIX YCIYT B YIPABISEMBIX YCJIOBUSX, KOTOPBIE HANpPaBICHbI Ha
COOTBETCTBHE 3aKOHOAATENbHBIM M HOPMATHBHBIM TpPeOOBaHMSIM B cepe COUMAIBHBIX YCIYT,
nojyepkaHue TpedyeMoro ypoBHsI KaueCTBa OKA3bIBAEMBIX YCIYT, MPENyNpPeKICHUE MOSBICHHS
HECOOTBETCTBUH.

YnpasisieMble yCIOBHS MpoLiecca 00eCIeYHBAIOTCA:

" HaTMYUEeM WHAMBHUAYAJIBHOH MPOrpaMMBbl MOJyYaTelNsl COUAIBHBIX YCIYT U HEOOXOIUMBIX
IUISL peau3alii, MOHUTOPUHTA U H3MEPEHHI OCHOBHBIX MPOLIECCOB MAaTEPHANIOB, OOOPYAOBAaHUS U
UHBIX PECYPCOB;

" HaTMYUEM CTaHAAPTOB IO COLHAIBHOMY OOCTYXHBAHHMIO HACEJEHHs, OPraHM3allMOHHO-
METOUUYECKHX JOKYMEHTOB, IJIAHOB, HHCTPYKIIMH,

" COOTBETCTBHEM pE3yJIbTATOB BBIMOJHAEMBIX TIPOLECCOB BHEIIHUM 3aKOHOAATEIbHBIM
TpeOoBaHUsIM B cepe COLUAIBHOrO OOCHYyXKMBaHUS M TPeOOBAaHMAM ITOKYMEHTALUH CHCTEMBI
MEHE)KMEHTa KaueCTBa,;

" MPOBEICHUEM MOHUTOPHHIA U M3MepeHuil mpoueccos CMK u ux pe3ynbraTos;

" IpeOCTaBJICHUEM YCIIYT B chepe COLUANTBHOTO OOCITY KIUBAHUS

IlonTBepxnaromue TOKyMEHTHI:
* O¢dunmanbHblii caiit YupexxaeHuss 1 MUHUCTEPCTBA,
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* MH(opMaIimoHHbIE CTEH/BI,

* CTaHAapThl COLIMANIBHBIX YCIIYT,

» JInunoe peno [lonyuarens cou. Ycnyr,

* [TacopTa JOCTYIMTHOCTH OOBEKTOB H YCIVT;

® OTYeTHI 110 AOCTYIIHOCTH,

. KOI[GKC OTHKH U cny>1<e6Horo INOBEACHUA U T. /1.

8.5.2. UnenTudurkanus u nNpocaeXKuBaeMoCTb

Ha xaxgom sTtame mnpenocTaBieHHs YCIyr YUpexXIeHHEe VYIpaBiIsieT HACHTHU(PHKanHeH,
HEoOXOUMOl it 00eCTIieYeHUsT MPOCISKUBAEMOCTH.

8.5.3. CoO6cTBEeHHOCTD MoOJTydaTe/ieil HJIH BHEIIHUX NMOCTABIIUKOB

YupexaeHue nposiBiisieT 3a00Ty 0 COOCTBEHHOCTH TOJIydaTeNel HITH BHEITHUX TOCTABIIUKOB,
KOI'Jla OHa HAXOAUTCS MOJ YIIPABIECHUEM YUPEKACHUs TN UCIIONb3YETCS UM.

YupexxaeHne HAeHTH(PHUUUPYET, COXPaHsIeT U 3aIlUIIaeT COOCTBEHHOCTh MOTpeOUTEeNs WU
BHELIHEro MOCTaBIIMKA, MPEAOCTABICHHYIO Ui UCIIONb30BAHMSI WM BKIIIOUEHHUS B MPOAYKLMIO U
YCIyTH.

B ciy4ae, Korga COOCTBEHHOCTh MOTPEOHTENsI WM BHEIIHETrO MOCTABINUKA yTepsiHa,
MOBPEIKIACHA FITM MPU3HAHA HETPUTOIHOM AJISl HCIIONIb30BAHMS, YUPEXKIECHHE YBEIOMILIET 00 3TOM
noTpeOUTeNnss WM  BHEIIHEro IIOCTaBIIMKA, a TakXKe pPErHCcTPUPYeT W COXpPaHseT
JOKYMEHTHPOBAHHYIO HHPOPMALIUIO O MPOU3OMIEIIIEM.

B Yupexxnennn k COOCTBEHHOCTH MOTPEOUTENS] OTHOCST:

" TOKYMEHTBI MOJTydaTeNiel COUANBHBIX YCIYT, CAAHHbIE MTPH OOpALIeHUH B Y UPEKICHUE;

" [lepCOHAJIbHBIE JJAHHBIE,

" IUYHBIE BELIU NOJy4aTeseil CouanbHbIX YCIyT;

* obopyOBaHME€ H HHBIE PECYpChl, HCIIONb3yeMble TPU peaTu3aliH  MPOLECCOB

MPEIOCTABIIEHUS] COLUAIbHBIX YCIVT.

Yupexxaenue obecneunBaeT KOH(PUACHIIHMAIBPHOCTh NEPCOHAJBHBIX JaHHBIX. Briciiee
PYKOBOACTBO YUpEXKIEHHUs] ONpenessieT MepeueHb KOH(PUACHIHATbHOW HH(OPMALUH, KPUTEPUU
OTHeceHMs1 MHQOPMALIMN K KOHPHUIEHIIMATIBHOMN, a TakXKe MOPSAOK AOCTyNa K KOH(PpHUIEHIHATBHOMI
uHpopMalMu B cooTBeTcTBHH C DenmepanbHbiM 3akoHOM oT 27.07.2006 N 152-®3 «O
NEPCOHABHBIX TAHHBIXY.

OTBETCTBEHHOCTb HECYT 3aBElyIOINE OTAENEHUSIMH IO OKa3aHWI0 COLMAJIbHBIX YCIyr B
cepe cormaabHOro 00CTyKUBAHHS HACETICHUS! M HH)KEHEP-TIPOTPAMMIICT.

IlonTBepxnaromue TOKyMEHTHI:
" aKT MpuéMa Ha XPAHEHHE JIMYHBIX Belled (HAXOOUTCS B JIMYHOM [eJie TOJIydaTesis
COLIMAJTBHBIX YCIIYT);
* coryacue Ha 00paboOTKy MEPCOHANBHBIX JaHHbIX,
* cOOCTBEHHOCTh MAPTHEPOB WM CIIOHCOPOB BO BPEMEHHOM MOJIb30BAHUU
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8.5.4. Coxpanenmne

YupexaeHne COXpaHseT BbIXObI MOCIE MPEIOCTaBICHUs YCIYT B TOH Mepe, HACKOJIBKO 3TO
Oyaet HeoOXOMUMBIM TSl 00ECTIEYeHUs] COOTBETCTBUS TPEOOBAHUSIM.

quexcz[eHI/Ie COXPaHACT KOH(bI/II[eHLII/IaJ'IbHOCTb PIH(l)OpMaLII/II/I B OTHOHICHUH NMEPCOHAJIBHBIX
IOAaHHBIX, COCTOSIHUSL 3I0POBbsI M JAPYrod KOH(UACHIHAIBbHOW WHPOPMALNH, KacCaroIIencs
NoJIy4aTeseld COUANbHBIX YCIIYT.

IToaTBep knaroiue JOKYMEHTHI:
" AKT O NPeIOCTaBIEHNUHN COLUAIbHBIX YCIYT;
* JIuyHble Aena nojydareneil COLUaIbHbIX YCIYT.

8.5.5. llesiTe1bHOCTE MOC/I€ OKA3AHHS COLHAJNBHBIX YCJIYT

Yupexxnenne o0ecreunBaeT BBINOJIHEHHE TpPeOOBAaHUI K [EATENbHOCTH, CBSI3aHHOW C
yCIyramH, IOCje TOro, Kak OHU OBUTH OKa3aHBbL.

IIpu onpenenenuu obbema TpeOyeMOU AESITETLHOCTH TOCE OKA3aHWsI COLMATBHON yCIIyTH
yupexXIeHHe paccMaTpUBaET:

a) 3aKOHOZIATENIbHBIE 1 HOPMATHBHBIE ITPABOBbIC TPEOOBAHUS,

b) NOTCHUUAJIbHBIC HEXKEJIATCIIbHBIE MOCJICACTBUS, CBA3aAHHBIC YCIIyTaMU,

C) XapakTep, UCTIONb30BAaHUE U MPEATIONAraeMoe BpeMs XKU3HH yCIIYT;,

d) TpeboBanus norpedureneii;

€) OOpaTHYIO CBSI3b C OTPEOUTETISIMU.

IlonTBepxnaromue TOKyMEHTHI:
* AHKeTBI OOpaTHOH CBS3H;
" AKT O NPeAOCTaBICHUH COLIMANIBHBIX YCIYT,
*11C COH
» JIuuHOe A€o0 nojydaresneil COUaIbHBIX YCIyT.
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8.5.6. YnpaBjieHne U3MeHEeHUSIMH

YupexxaeHne aHaJIu3upyeT M3MEHEHHUs] B MPEAOCTABIECHUH YCIYr W YIPAaBISTbh UMU B TOU
CTENEHHU, HACKOJBKO 3TO Oymer HeoOXomuMmo IJIsi OOeCTeYeHHsT TOCTOSHHOTO COOTBETCTBHS
TpeOOBaHUSM.

YupexxaeHne — perncTpupyeT M COXpaHseT  JOKYMEHTHPOBAaHHYIO  HMH(OpPMALHIO,
ONMCBHIBAIOLIYIO pE3yJbTaThbl AaHalIW3a W3MEHEHMH, CBENEeHUs O JOJDKHOCTHBIX —JIMIAX,
CaHKLIMOHMPOBABIIUX BHECEHHE W3MEHEHMs, U BCE HEOOXOAMMBbIC NEHCTBUS, SIBISIOLIUECS
pe3yJIbTaTOM aHaJIM3a.

IlonTBepxnaromue TOKyMEHTHI:
* [Ipukasel U paCOPsKEHHUS],
® [IpOTOKOJIBI COBELIAHUM;
" VTBEpKACHHBIE CTAHAAPTHI C U3MEHEHUSIMU,
* I3MeHeHus] LITaTHOTO PACIIUCAHMS,
* MI3MeHEeHUsI B OPraHU3alMOHHON CTPYKTYpPE U T.A.

8.6 IIpenocraB/jieHHe COUMAJBHBIX YCJIAYT

Ilopsinok mpenocTtaBineHusl COLUaNbHBIX yciayr onucaH B Ilocranosnenun IlpasBurenbcrsa
Ceepnnosckoii  obmactm ot 18.12.2014 r. Ne 1149-IIT «O6 yreepxnennn Ilopsaka
NPEIOCTABIEHHUS COLMABHBIX YCIYT MOCTABLINKAM COLMAIBHBIX yCIyr B CBEpIOBCKOH 00acTH 1
NPU3HAHUM YTPAaTUBIIMMU CHUJy OTHENbHbIX mocTaHoBieHuil IlpaButenbctBa CBepanoBCKOM
O6J'IaCTI/I>>7 Tpe6OBaHI/I$[ K KBaJ'II/I(l)I/IKaLII/II/I CIICHHUAIIMCTOB, IPECAOCTABJIAOIIUX COLIMAJIBHBIC YCIIYTH, a
TAKXXE CONEPKAHHI0, O0BEMy U TEPUOJMYHOCTH MPENOCTABICHUS COAEPIKATCS B CTaHAApTE
coumanbHBIX yeuyr u 3akoHe Ceepanosckoit oOmactu ot 03.12.2014 . Ne 108-03 «O comuanbHOM
obcnyxuBaHuu rpakaaH B CBepaIOBCKOI 00macTu.

[Iporuecc mpeaocTaBIeHUs] COLMAIBHBIX YCIYT MOUIEKUT MOHUTOPHHTY U aHanu3y. Ha Bcex
STanax MOHUTOPHHIA YCIIYT'U MPOUSBOAUTCH PErUCTPalrd JaHHbIX O KQUCCTBE:!

® B KHHUI'€ OT3BIBOB U HpeHHO}KeHHﬁ;

" B CBOJIHOM aHAJIN3€ aHKET;,

" B aKTax OKa3aHUsl yCIIyT,

" B OTYETAX MOAPA3ACICHHUI,

* B popme oOpaTHOM CBSI3U HA CaiiTe YUPEKIECHUS,
" B OTHETAX, CIIpaBKax M 3aKJIIOYCHUAX.

OTBETCTBEHHBIMHU SIBJISTFOTCSI 3aBCAYIOIIHUEC OTI[eJ'IeHPIfI, npeaoCTaBIAOINUX COLUAJBHBIC
YCIIYTU B YUPEKICHUU.

[MonTeep:xaaroimne TOKYMEHTHI:
" AHKETBI yIOBJIETBOPEHHOCTH MOJyHaTENs] COUMANIbHBIX YCIYT;
" AKT NPeIOCTaBICHUS] COLMANIbHBIX YCIIYT;
= KHuUra OT3bIBOB U NPEIJIOKEHU,
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* dopma oOpaTHOH CBsI3U HA OQULIHMAIBHOM caiiTe YUpesKIeHNUs.
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8.7. YnpaBieHue HeCOOTBETCTBYIOLIUMH Pe3yabTATAMHU MPOLECCOB

8.7.1. Yupexknenue obecrieunBaeT HACHTU(DHUKAIIMIO U YIPABJIEHUE Pe3yIbTaTaMU MPOLIECCOB,
KOTOpbIE HE COOTBETCTBYIOT TPEeOOBAaHWSM, B LENAX IMPEJOTBPAILEHHS MX HENpPEAHA3HAYSHHOTO
HCIOJIb30BAHUS WU MTOCTABKU.

K HecooTBeTCTBUSIM OTHOCATCA:

* paboThI U yCIYTH, BBHIMOJHEHHBIE C OTKJIOHEHHAMH OT ACHCTBYIOLIETO 3aKOHOIATEIbCTBA
P®, tpeboBanuii crangapToB, 1OroBopoB U npyroi H/L;

" 3aKymaeMble MaTepuajbl, MHCTPYMEHTBl U O0OpyAOBaHHE, HECOOTBETCTBYIOIIHE
3asiBIIEHHBIM TPeOOBaHUAM (HOPMATHBHON TOKYMEHTALMH, TOTOBOPAaM, KOHTPAKTaM U T.1.).

Yupexxaerne odecrednBaeT, 4ToObl YCIyTH, KOTOpble HE COOTBETCTBYIOT TPeOOBaHMSIM, ObUTH
UICHTUQUIUPOBAHBI W YIPABSUIUCH C LENBI0 TMPEAOTBPAIICHUS HX HEMPEeIHAMEPEHHOTO
MPEeIOCTaBIECHUS.

VYupexneHue TMNpeANnpUHUMAET COOTBETCTBYIOIIME JEHCTBUS, HCXOAA U3 XapakTepa
HECOOTBETCTBUSI M €ro BIHSHUA HA COOTBETCTBHE YCIYI. JTO JOJDKHO NPUMEHSATHCS TaKXe K
HECOOTBETCTBYIOIMX yCIyraM, BbIABIEHHBIM IIOCJI€ MX OKa3aHWs, B XOA€ WIM IOche
MPEeIOCTaBIEHUS YCIYT.

VYupexneHrue OCyIIEeCTBISET B OTHOLIEHMM HECOOTBETCTBYIOIIUX pE3yJbTaTOB IMPOLIECCOB
OTHO WJIM HECKOJIBKO U3 CIAEAYIOLIUX AEHCTBU:

a) KOPPEKIHIO,

b) oTneneHue, OrpaHMYEHUE pPACIPOCTPAHEHHUS, BO3BPAT MM MNPUOCTAHOBKY ITOCTABKH
MPOAYKLMH U MPEIOCTABIEHUS YCIIYT,

¢) uapopmMupoBanue norpedures;

d) mony4eHune pa3peleHns Ha MPUEMKY C OTKJIOHEHHEM.

Ilocne BbIMOAHEHMS] KOPPEKLUUH HECOOTBETCTBYIOIIMX PE3YJbTAaTOB IPOLIECCOB  UX
COOTBETCTBHUE TPEOOBAHUAM JTOJKHO ObITh BEPH(PHLIUPOBAHO.

Tam, rae uenecoobpasHo, YUpeskIeHHE pelnaeT BOMPOC ¢ HECOOTBETCTBYIOMIEH YCIyrou
OJTHUM WJIM HECKOJIBKUMH CJIETYIOIUMH CIIOCOOaMu:

" OCyLIECTBIsIET MH(POPMHUPOBAHUE BCEX 3aMHTEPECOBAHHBIX JIMI O HECOOTBETCTBYIOIIEH
MPEAOCTABIEHHON YCYTE,

" OCYLIECTBJISIET ACHCTBUS C LENbIO YCTPAaHEHHsI OOHAPY)KEHHOTO HECOOTBETCTBHS,

" OCyLIEeCTBJS€T JEHCTBUSA C  LeJNbl0  MpeJoTBpalleHuss €€  IepBOHAa4YalbHOIO
NPEANOoNaraeMoro UCHOAb30BAHUS WIN IPUMEHEHUS,

" QOpeanpUHHUMAaeT JAEWCTBUs, AaJeKBaTHblE IOCIEACTBUSIM WM  MOTEHLHAJIbHBIM
MOCJIEAACTBUSIM HECOOTBETCTBHUs, €CJIM HECOOTBETCTBYIOIIAs YCIyra BbISIBJIEHA IIOC/IE Hadaja ee
MPEIOCTABIIEHUS.

Korma HecooTBeTcTByOIasi yciyra MHCIpaBjieHa, OHAa IOABEPraercss IOBTOPHOU
BepU(UKALNH TSI TOATBEPIKICHUS COOTBETCTBHS TPEOOBAHUSM.

JlokyMeHTHpOBaHHass UHPOpPMALHA O XapaKTepe HECOOTBETCTBHH M JIOOBIX MOCIETYIOIINX
NPEINPUHATBIX AEHCTBUSIX, BKIIOYasl MOJyUEHHbIE pa3pellieHs] HA OTKJIOHEHUs], O KUBAIOTCs
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IToaTBeprkaaromye JOKYMEHTHI:
* [IpoTOKOJ KOMHMCCHH, aKThl HECOOTBETCTBUS IO PE3YyJIbTaTaM BHYTPEHHETO KOHTPOJIA,;
* | [naHbl KOPPEKTUPYIOLIUX NEHCTBHM,
" AKTBI IpeNNNUCAHUN KOHTPOJIBbHO-HA30PHBIX OPTaHoB;
" AKTHI CJTyk€OHOTO paccaeIOBaHus,
* 3aperucTpUpPOBaHHbBIE JKAJIOObI, MPETEH3UHU U T.JI.

8.7.2. Bcro 1OKyMEHTHPOBaHHYIO HH(OPMALIUIO O BbIABJICHHBIX HECOOTBETCTBYIOIIUX YCIyTaX,
NPEANPUHATBIE EHCTBUN B OTHOLICHUH KOPPEKLMH YCIYTH, MONTY4YeHHbIE Pa3pelleHus], JaHHbIE O
NOJJHOMOYHOM OpraHe W/WIM JIMLE, T[PUHSBIIEM pelleHne O JeHCTBUM B  OTHOLICHHU
HECOOTBETCTBHSI, YUPEXKICHHE PETUCTPUPYET, XPAHUT U MOAAEp)KUBaeT B pabouem coctosHuH. B
Cllydae MPENOCTaBJICHHs HECOOTBETCTBYIOLIEH YCIyrd, JuOO MOCTYILIEHHUs KanoObl CO CTOPOHBI
MOJTy4aTeNIed COLMANBHBIX YCIYr WM HHBIX 3aUHTEPECOBAHHBIX CTOPOH, IPOBOAMTCS aHAIU3 C
LIEJTbIO BBIIBJICHHS! PHYMHBI BOSHUKHOBEHHSI HECOOTBETCTBUS, pa3paboTKe IiIaHa KOPPEKTHPYIOLIIX
NEUCTBUM U yCTPAHEHUIO TPUYUHBI IPENOCTABJICHUs YCIIyTH HECOOTBETCTBYIOIIErO KAa4eCTBA.

IloaTeep>kaaromye JOKYMEHTBL:

" OPsIIOK paboThI C KaoOamMu, PETEH3 UM,

» ana;m3 CMK co cTopoHBI pyKOBOACTBA;

* rTaHbl paboThl CTPYKTYPHBIX MTOAPA3ACICHH;

" MIepenrcKa C 3aMHTEPECOBAHHBIMU CTOPOHAMH (IIHCbMa, YBEIOMJICHUS U T.1I.).

9. OueHka pe3yJbTATOB AeATEJIbHOCTH
9.1. MOHHTOPHHI, H3MEPEHHE, AHAJIN3 H OLICHKA
9.1.1. O0mue noJioKeHHst
YupexxaeHue onpenenio OOBeKThl, MOMJIEeKAIlde MOHHTOPUHTY W m3MepeHuro. K Hum
OTHOCSTCS:
— CTereHb BBIMOJHEHUS] HHIUBUYaJIbHBIX IPOrpamM;
— CKOPOCTb MPEAOCTaBJICHUs YCIYT;
— Y 10BIETBOPEHHOCTD MOJTyyaTeNel COLUANbHBIX YCIYT,
— BrInosHeHNe rocy1apCTBEHHOIO 3a/1aHUs;
— CootserctBue ¢pynkunonupyrouieir CMK tpeboBanmsM MexxayHapogHoro crannapra ISO
9001:2015;
— Jlpyrue naHHble, XapakTepU3yIOLIUE AEATENbHOCTD Y UPEKACHUS.
KoHTponb 1 u3MepeHus oCcymecTBISIOTCS Ha Oase:
— Opranuzanuu BHyTpeHHero ayauta CMK;
— AHanm3a mpoLeccos;
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VYupexxneHue OLCHHMBAET Pe3yJbTaTbl AESITEIbHOCTHM U pes3yiapTraTuBHOCTE CMK,
PETUCTPUPYET U COXPAHSET COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO WH(POPMAIMIO KAk
CBHUJIETEJILCTBO MOJIYUYECHHBIX PE3YJIbTATOB.

IlonTBepxnaromue TOKyMEHTHI:
"  AHKETHI yIOBJIETBOPEHHOCTH MOJyyaTeseld COLIMAIbHBIX YCIYT;
* AHanu3 CO CTOPOHBI PYKOBOJICTBA,
*  OTt4eTsl MO ayAUTY,;
"  AKTbI HECOOTBETCTBUH.

9.1.2. Y10BJIeTBOPEHHOCTh MOTpeduTe el

YupexaeHne ONpeAesiio COCTaB IoJiydareniell couuanbHbIXx ycayr (m 4.2), KOTopble
SIBJISIFOTCS. OCHOBHBIM MOJIy4aTeNIeM COLUANBHBIX YCIYT Y UpEsKIEHUs.

B coorBerctBuM ¢ m. 8.2.1, YupexnaeHue B3aUMOICHCTBYET C MOJyYaTEIsIMH YCIyT.
Yupexxaenue cobupaer WHPOPMALMIO O CTENEHH YAOBJIETBOPEHHOCTH MOJyYaTeNnel COLUAIbHBIX
YCIIyT KAY€CTBOM MPENOCTABIEHHBIX YCIYT C MOMOIIBIO:

—  OT3bIBOB, MOXKEJNAHWH, PEKOMEHMALUH, NMPEIJIOKEHHH, MPeTeH3UH, OJaronapCcTBEHHBIX
MUCEM, IPUHSATBIX OT MOJIy4aTenedl COUUAIBHBIX YCIYT,

—  HEMNOCPENCTBEHHBIX KOHTAKTOB PYKOBOAUTENEH M CHELUUANINCTOB YUPEXKICHHUS C
MOJIy4aTeNIIMA COLUAIbHBIX YCIYT,

—  yYacTHsl B CEMHHApPax, KOH(PEPEHIUX, KPYTJIbIX CTOJAaX, METOIUYECKUX JTHSIX;

— OIpOCOB, AHKETUPOBAHUSI O  KAadeCTBE  OKa3aHWs  COLUMAIBHBIX  YCIYyr H
YAOBJIETBOPEHHOCTH NOJTydaTeNel COLUANbHBIX YCIIYT,

—  aKTOB MPEIOCTABJIEHUS COLUANBHBIX YCIYT,

—  aKTOB IPOBEPOK KOHTPOJISI KA4eCTBA OOCTYKUBAHHS MOJyYaTeed COLUANIbHBIX YCIIYT.

B VYupexnenun na ocHoBanuu IIpukasa MuHHCTEpCTBa COLMAIBHONW IMOJIUTHKU
Ceepniosckoit obmactu ot 13.12.2013 Ne 847 «O mposeneHHHM HE3aBUCHMOH OLIEHKH KadecTBa
padoThl  yUPEKACHUH COLMAIBHOrO OOCHyKMBaHHWs HacesneHus: CBepIsIOBCKONW —oOxacTuy,
MPOBOISATCST MEPOTIPHATHUS 110 OLIEHKU YIOBJIETBOPEHHOCTH NMOTPEOHTENEH COIMAIBHBIX YCIyT MO
YCTAHOBJIEHHBIM B METOIMYECKHUX PEKOMEHIALMIX IOKa3aTelsiM KadecTBa padoT YupekaeHws,
XapakTepu3yLue:

—  YIOBIETBOPEHHOCTh KAU€CTBOM OOCITYKUBAHUS B YUPEIKICHUY,

—  OTKpBITOCTD W JOCTYNHOCTb  HHpOpMamuu 00  YUPEKAEHUH  COLUAIBHOTO
00CTy KIBaHMUSI,

— Kom¢opTHOCTE yCIOBHI W JOCTYITHOCTD MOJYYEHUS] COLMAIBHBIX YCIYT, B TOM YHCIIE
JUTsl TPaXKAaH C OrPAHUYEHHBIMU BO3MOXKHOCTSIMU,

— Bpewms oxunanus B ouepenu npu NOJy4€HUH COLUANTBHBIX YCIIYT,

—  JloOpokenaTteapbHOCTb, BEXKIMBOCTD M KOMIIETEHTHOCTh PAOOTHUKOB YUPEKACHUS
COLIMAILHOTO OOCITYKUBAHUS, yIOBJIETBOPEHHOCTh KAY€CTBOM OOCIYKHUBAHHS B YUPEKICHUS,

—  DuUHAHCOBO — XO3SIIICTBEHHAS AESITEIBHOCTD YUPEIKACHUS COLUAIBHOTO OOCITYKUBAHUS,

— KommyHukaTtuBHYIO 3P EKTHBHOCTD YUPEKISHHS COLUATBHOTO 00CTYy ) KHBaHHUS.
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COop, aHanu3 ¥ OTYET MO aHAJM3Y JAHHBIX MPOBOISAT PYKOBOIUTEIH MOIPA3ACIICHUH, 3aTeM
OTYETHI MO TOJYYSHHBIM JAHHBIM MEPEIAIOTCS CIEeLHUANINCTY OTASNIeHUs UHQOpMAaNK, aHaIn3a U
KOHCYJIbTUPOBaHUs rpaxaad. OTBETCTBEHHBIM 3a aHAJIN3 JAHHBIX O CTENEHU yIOBJIETBOPEHHOCTH
noTpeOuTeNnsi COLMATIBHBIX YCIYT SIBJISIETCS CIEUUATINCT OTHeNeHus WH(pOpMaluu, aHajau3a u
KOHCYJIbTUPOBaHUs rpaxkiaaH. Pe3ynbTaTel aHaan3a (CBOIHBIN OTYET MO YUPEXKIESHUIO) TOBOISTCS
10 IUPEKTOpa YUpEeKICHUS.

Bces undopmanus u maHHBIE aHANM3a YAOBJIETBOPEHHOCTU MOTPEOUTENST COLMABHBIX YCITyT
BKJIFOYAETCSI  OTBETCTBEHHBIM  pyKoBoguTeNleM B or4eT O ¢yHkuuonupoBanun CMK,
PETUCTPUPYETCST U COXpaHsieTca B COOTBeTCTBMM ¢ n. 9.1.1, a Takke npuMeHsercs s
COBEPIICHCTBOBAHUS PaOOThI YUPEKIEHUS, CHCTEMbI MEHEXKMEHTa KauecTBa U €€ TIPOLIECCOB.

IlonTBepxnaromue TOKYMEHTBI:
"  AHKETHI yIOBJIETBOPEHHOCTH MOJyyaTeseld COLIMAIbHBIX YCIYT;
»  KHura kajgo0 v NpenyioskeHuH;
»  ®dopma oOpaTHOI CBsI3K Ha OQULIUATHEHOM CaliTe YUpeKIeHUS,
®  Pe3yapTaThbl HE3aBUCUMON OLICHKU Ka4eCTBa,
*  Anams CMK co cTOpoHBI pyKOBOACTBA.

9.1.3. AHa/IU3 M OLleHKA

VYmopasnenne CMK ocHoBaHO Ha cOope, ananm3e u 00paboTke MaHHBIX MO BCEM BUIAM
OEATEIbHOCTH YUPEKACHUS U €ero IMpoleccaM C LEeNbI0 NMPHUHATHS YIPABICHUECKUX PELICHHI,
o0ecreYnBaOIUX YCTPAaHEHHE KaK MMEIOMINXCS, TaK M IOTCHIMAJIbHBIX HECOOTBETCTBUH,
BIMAIOIIUX HA KaY€CTBO MPENOCTABICHHS COLUAIBHBIX YCIYyT. DTH PEIIEHUs] MOTYT OTHOCHTBHCS K
Pa3NIUYHBIM OOBEKTAM CHCTEMbI KQueCTBa U YPOBHSIM ympamiieHus: YupexnaeHus. Bce coOpaHHbIe
TaHHbIE JOJDKHBI CHCTEMATH3UPOBATHCS M COXPAHATHCS KaK TOKYMEHTHPOBAaHHAs HH(pOpMaLus.

Ocoboe Mmecto B mpouenypax cOopa, aHaimM3a W YIOPABICHUS 3aHUMAET OOeCledYeHue
yIIOBJIETBOPEHHOCTH TOTPEOUTENs] Ka4eCTBOM NPEAOCTABISIEMBIX YCIyr B cepe COLHAIbHOrO
00CITy>)KUBaHHSI HACEIICHHSI.

AHanmM3 M OLEHKY OCYIIECTBISIIOT PYKOBOAUTENM TIOAPA3ACICHUNH B paMKax CBOHX
TOJDKHOCTHBIX 00sI3aHHOCTEH.

Pesynbratel ananusa uHpopmanuun o CMK YupexneHus: opopMISIIOTCS B BUAE€ HUTOTOBOTO
ordeta o ¢yakauonuposannn CMK  Vwupexnpenus, xoropwii mnepemaércs MCII CO  nus
nanpHeimero anann3a odmelt CMK obnactHoi#t cucteMbl MUHHCTEPCTBA COLMAIBHON MOJIUTHKH U
MOJIBEIOMCTBEHHBIX MY YUPEIKACHUH.

IlonTBepxnaromue TOKyMEHTHI:
*  Amnamu3z CMK co cTOpoHBI pyKOBOJICTBA,
*  OTueTsl O AeATENbHOCTH Y UPEKICHUS,
*  OrtueTsl OTACICHUN YUpEeKIEeHUs O MPONETaHHON paboTe (ronoBbIe, KBapTaIbHBIE U T.1.).
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9.2. BHyTpeHHue ayaAuThl
9.2.1. B YupexaeHuu MIAHUPYIOTCS U MNPOBOAATCS €XKErOAHblE BHYTPEHHUE ayOUThbl AJIs

OTIpeneNIeHus] CTerneHu BbIMonHeHus: TpeboBaHuili k CMK, yCTaHOBIEHHBIX MeEXIYHApPOIHBIM
crangapToM ISO 9001:2015. IlpoBeneHre BHYTpEHHEro ayauTa B YUpeKIEeHUH U WHPOpPMALUs O
IOKyMEHTaX MOAPOOHO omnrcaHa B MeTOANMYECKUX peKoMeHAanusx « PyKoBOICTBO MO MPOBEIECHHUIO

BHYTpeHHUX ayauToB CMK».

IlonTBepxnaromue TOKyMEHTHI:
Bce noxyMeHTBI B COOTBETCTBMM C¢ MeTonnyeckumu pekoMeHnauusmMu «PykOBOACTBO MO

MpOBeAEHHNIO BHYTpeHHUX ayauTos CMK».

9.3. AHAJIN3 CO CTOPOHBI PYKOBOACTBA

9.3.1. O61ue noJ0KeHHus

Cucrema MeHEI’KMEHTa KadyecTBa AaHAJU3UPYETCs BBICIIMM PYKOBOACTBOM YUpEXKIECHUs
€XXETOJTHO C LIEJIbIO:

- OLICHKH AESITeIbHOCTH B OOJIACTH KaueCTBa,

- BBISIBJICHUS OOJIacTel ISl YIIyqLIeHHS,

- BBIpA0OTKM ¥ BHEOPEHUS pEUIeHHH M JOeHCTBUH, BEAYIIUX K IOBBIICHHUIO
pesynbratuBHOCTH CMK;

- BO3MOXKHOCTH obOecredeHus peanmzaumnu llomutukm B oOjacTu KadecTBa W Leed U
LIEJIEBBIX TTOKa3aTesel B 00J1acTH KauecTBa U COLIMAIBHON OTBETCTBEHHOCTH,

- K YJAyYIIEHHIO Ka4decTBa NPEAOCTABIEHHS COLMANBHBIX YCJIYT COMJACHO TpeOOBaHUSAM
noJstyyaTesiell COLIMaNbHBIX YCIYT.

IMonpobubie pexomenmaiuu 1o cocrabyieHuio I[lpotokona Awnammza CMK co cropoHsl
PYKOBOACTBa NpuBeAeHbl B MeTOAUYECKUX pEeKOMEHAALUUsAX Uil ydpexaeHus «BbimonHeHue
Tpedosanuii . 9.3 cranmapra 1SO 9001:2015 «Anrann3 CMK co cTOpoHBI pYKOBOZICTBAY.

VYupexnenue roroBut U «Otuer no CMK u CMCO no nokymenty IAF Yupexnenus nis
Munucrepctsa» u pazmeniaercs B UC COH.

CooTBeTCTByIOLIME 3allUCH, KacalollMecs aHalu3a CHCTeMbl CO CTOPOHBI PYKOBOACTBA,

NOoAACPKUBAKOTCA B pa6oqu COCTOSAHHMU.

HonTBepma}omHe AOKYMCHTBI!

» [Iporokon Anamuza CMK co CTOpOHBI pyKOBOJACTBA,
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* [lnan meponpustuil no ynyqimenuro CMK Yupexnenus;

*  Ortyer no CMK u CMCO no nokymenty IAF Yupexnenus ni1st Munucrepcrsa.

9.3.2. BxoaHbIe JAHHbIE AHAJIH3A €O CTOPOHBI PYKOBOACTBA
AHaM3 CO CTOPOHBI PYKOBOJCTBA COCTABIISIETCS] €)KETOAHO U BKJIIOUAET B ce0st pACCMOTPEHHE
CJIENYIOIUX BOIPOCOB!
a) cTaTyca IeHCTBUI 1O pe3yJbTaTaM NPEeAbIIYIIUX aHAIU30B CO CTOPOHBI PYKOBOJICTBA,
b) U3MeHeHH BO BHEIIHUX W BHYTPEHHUX (PAKTOpax, KACAFOIIUXCS CUCTEMbl MEHEIKMEHTa
Ka4uecTBa,
¢) nHpOpPMALIMH O Pe3yJIbTaTaX AEATENbHOCTH M PE3YJIbTATUBHOCTH CHUCTEMbl MEHEIKMEHTA
Ka4eCTBa, BKJIKYasi TEHACHLUH, OTHOCSALIUECS:
1) K yOOBIETBOPEHHOCTH TOTpedHMTENe M  OT3bIBAM OT  COOTBETCTBYIOIIMX
3aUHTEPECOBAHHBIX CTOPOH;
2) cTeneHn JOCTHKEHUS 1ieJieil B 00JacTH KauecTBa;
3) mokasaTensiM MpoIeCcCOB U COOTBETCTBHIO MPOAYKIIUU U YCIIYT;
4) HECOOTBETCTBHSIM U KOPPEKTUPYIOIIUM ACHCTBUSIM,
5) pe3yapTaTaM MOHHUTOPHUHTA U H3MEPEHUIT;
6) pe3yJibTaTaM ayaHuTOB,
7) pe3ysibTaTaM AeATEIbHOCTH BHEIIHUX MOCTABIIHUKOB,;
d) mOCTaTOYHOCTH PECypCOB,
€) PE3YIbTATUBHOCTH ACHCTBUU, IPSANPUHATHIX B OTHOLICHHN PUCKOB U BO3MOXKHOCTSH (cM. 6.1);

f) BO3MOYKHOCTSIM TS YTy YIIEHUS.

HonTBepma}omHe AOKYMCHTBI!

" AHanu3 CO CTOPOHBI PYKOBOJCTBA

9.3.3 BbixoaHbIe JaHHBIE AHAJIH3A CO CTOPOHBI PYKOBOACTBA

ITo pesynbratam anamm3a CMK co CTOpOHBI pyKOBOACTBA YUpekAeHHE pa3padaThiBaeT
MIPOTOKOJI, KOTOPBIN COAEPIKHUT:

— peuieHus o nedcTBusAx no yayumenuo CMK u BXoasimux B He€ MpoLEeccos;

— peueHud O HeﬁCTBHHX IO YJIYHUIICHHUIO KQYECTBA MPEAOCTABIIACMbBIX YCIIYT,
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— pemieHuss O BbiaeneHuu pecypcoB (Ilnan (PUHAHCOBO-XO3SICTBEHHON MAEATETBHOCTU -
¢unancoBrie, LlITaTHOE pacnricaHue - KaAPOBbIE, Y CTaB YUPEIKACHUS - MATEPHANIbHBIC),

— pelIeHUs O Ha3HAYCHUU KOPPEKTUPYIOINX AeicTrii B obmactu npumeHennst CMK.

IlonTBepxnaromue TOKyMEHTHI:
* T '0omoBOM OTYET O ACATEIBHOCTH YUPEKIECHUS/OTUET TUPEKTOPA
YUPEKACHUS/TIPOTOKOI O ASSITEIbHOCTH YUPEIKICHUS HIIH HHOHN JOKYMEHT,

COJIeprKaLIMM aHAIHU3 AEATEIbHOCTU YUPEXKIEHHS 32 TON.

10. Yay4menue

10.1. O0mue moI0KeHHus

Ha ocHOBaHWU MPOBEIEHHOTO aHAIN3a ACSITEIBHOCTH YUPEKIEHUS 38 OTUETHBIN nepuon (1.

93) ACHAOTCA BBIBOABI U ONPCACTIANOTCA MNPEHJIONKCHUA IJid YIIYUIICHUA. Cocrapisercsa miaH

passutus CMK

IToaTBep knaroiue JOKYMEHTHI:
*  Or4eTsl MOAPA3AENCHNUN O MPOAETaHHON paboTe 3a OTYETHBIN MEPUOL;

*  OT4Y€Thl O AEATEIbHOCTU Y UpeKIeHHUs.

10.2. HecooTBEeTCTBHS H KOPPEKTHUPYIOLIHE ACHCTBUS

10.2.1. Ilenbro OCyIIECTBICHUST KOPPEKTUPYIOLIUX NECUCTBUM SIBJIETCA BBIABICHUE NMPUYUH
HECOOTBeTCTBUI B ycayrax, npoueccax U CMK, ycrpaHeHue MpUYMH MOBTOPHOTO OTKJOHEHHS
KadecTBa INPENOCTaBJIEHUs] COLMaNbHbIX ycayr, mnpoueccoB U CMK 0T ycTaHOBIEHHBIX
TpeOoBaHUI.

[TonpobHble pexomeHmauuu 1O paboTe € HECOOTBETCTBUSMH M KOPPEKTHPYIOLINMHU
JNEHCTBUAMHM NpPUBEAECHbI B MeETOAMYECKNX PEKOMEHAAUUAX OJ1 YUpexaceHus «YTpPaBJICHHE
HECOOTBETCTBUSIMH U koppekTtupyroimumu aeiictsusimu B CMK u CM COp.

IlonTBepxnaromue TOKyMEHTHI:
"  AKTBI HECOOTBETCTBUS/HAOIIO IEHMUS,
* [Inan MepoOnpuUATUN A1 NPOBEAEHUS KOPPEKTUPYIOIINX NEHCTBHIA,
» [IpeanucaHusi KOHTPOJbHO-HAA30PHbIX OPTaHOB;
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*  OTuéThl O AEATENBHOCTH Y UPEKICHUS.

10.2.2. VYupexaeHne perucTpupyeT M COXpPaHSeT NOKYMEHTHPOBAHHYIO HH(POPMALHIO O
BBISIBJICHHBIX HECOOTBETCTBHUSAX, 3aINIAHUPOBAHHBIX JEHCTBUAX U PE3YJIbTATaX UX BBINOJHEHUS.

IlonTBepxnaromue TOKyMEHTHI:
"  AKTbI HECOOTBETCTBUS/HAOIIOIEHUSI,
* [IpennucaHusi KOHTPOJIBbHO-HA30PHBIX OPTaHOB;
*  JKypHan peructpanuu nmoJOMOK 00OPYIOBAHMS.

10.3. IlocTrosiHHOE yJIy4lIeHHe SIBISIETCS OJHUM U3 MPHUOPUTETHBIX HAIPABICHHHA PaOOTHI
YupexaeHus.

OcHoBBIBasiCh Ha cOOpe, U3MEPEHNHU U aHaJIn3e MHPOpPMaLUH, B YUPEKIEHNH BBIOIHSIIOTCS
paboTel MO TOCTOSIHHOMY yiydimeHuto (Qyskiuonuposanus CMK. Ilenbio mOCTOSITHHOTO
ynyumeHuss CMK  sBnsercs yBenuMueHHE BO3MOXKHOCTH IOBBIIIEHUS  YAOBJIETBOPEHHOCTU
MOJTy4aTesield COLUAIbHBIX YCIYT U APYTUX 3aUHTEPECOBAHHBIX CTOPOH.

IlonTBepxnaromue TOKyMEHTHI:
®  AKTBI HECOOTBETCTBHSI,
* [lnan meponpuATUii AN NpOBeAeHUs KoppekTupyromux aeiicrsuit CMK;
*  OTueTsl OTACJICHUS O MPONSIAHHON PadOTe 3a OTUETHBIN MEPHON,
» Tlnan passutus CMK Ha Tekyuuii rox;
*  OTuéThl O AEATENBHOCTH Y UPEKICHUS.
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[TPUJIOXKEHUE A. OpranuzaumoHHas CTpyKkTypa YUpeKaeHus
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rocyJapcTBeHHOEe aBTOHOMHOE YUpeKIeHHe COIHAILHOr0 00CIyKHBAHNS HACeJIeHHS
CaepaioBckoi 00acTu «pOuTcKuii HEHTP COUAIBHON NOMOIIH CeMbe H eTIM»
PykoBoaCTBO 110 Ka4eCTBY B COOTBETCTBHH ¢ TPeOOBAHHUAMH
Me:xaynapoasoro crangapra ISO 9001:2015
JU P CMK-01-2018 Ix3emmaap Ne1  crp. 58 u3 60
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rocy/IapcTBeHHOE ABTOHOMHOE yUpesKIeHHe COIHAIBHOI0 00¢TyKHBAHHS HacCeJIeHUs
CaepanoBckoii o6acTu « MpOUTCKHH NEHTP CONHAIBLHOM MOMOINH CeMbe H JeTAM»
PykoBOCTBO 110 KA4€CTBY B COOTBETCTBHH C TPeOOBAHHAMH

Mexaynapoanoro cranaapra ISO 9001:2015
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rocyiapcTBeHHOe ABTOHOMHOE YUpe:KAeHHe COUHAJIBHOI0 00CIy’KMBAHUS HACEJICHHS
CeepasioBckoii o0nactu « ApouTCKH HEHTP COLHAIBHOI MOMOIIH CEMbe U AeTAM)
PyxoBoacTBO 0 Ka4ecTBY B COOTBETCTBHH € TPeOOBAHUSIMHU
Mexnynapoanoro cranaapra ISO 9001:2015
AN P CMK- 01-2018 Ixzemmisip Ne 1 cp. 60 u3 60

JIMCT pacchbLIKH M 03HAKOMJICHHSI
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