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[TpoBeneH anamm3 exXeKBapTAITBHOTO OTIPOCa IoJTydaTesieil CoHalbHBIX
YCIIYT O KaueCTBE OKa3aHUs cOLMalIbHBIX yeuyT B II keaprane 2020 r.
B pe3ynbTaTe aHanu3a yCTaHOBJIEHO:

Ne n/m Iloka3zartenun Kosmvectso
OTBETHBIIHX
1. Ilpn nocemenun opranu3auuu ofpamanuce jid Bel k uHdopmannn o ee neﬂrenbaocrn, paaMemeHHo:‘i
Ha HH(POPMALNHOHHBIX CTEHJAX B IOMENIeHHAX OpraHu3anuu? (ecau Ber omgemunu "nem", nepexodume K
gonpocy Me 3)
Ha 39
Her 11
2. YnosierBopens! JIH Bbl 0OTKPBITOCTHI0, TOJHOTOH H JOCTYNHOCTHI0 HHOPMALIHH O JeATe/ILHOCTH
OPraHH3AlHH, Pa3sMelle¢HHOH HA HH(QOPMANHOHHBIX CTEHAAX B IOMEIEHHH OPTraHA3aAIHH?
Ja 39
Her 0
3 IHonp3opannce Jd Bel odHOHANLHEIM CAHTOM OPraHH3alHH, YTOOBI NOJYYHTH HHPOPMAIHIO 0 e
nesateabHocTH? (ecain Bol orBeTnan '"HeT'', nepexoauTe k Bonpocy Ne §
Ja 45
Her 3
4. YnosnaersopeHsl 1 Bbl 0TKPBITOCTEIO, TOTHOTOH H J0CTYIHOCTLIO HHGOPMANHH 0 AeATENbHOCTH
OpraHH3alHH, pasMelleHHOH Ha ee 0PHIHAILHOM caiiTe B HHPOPMAIHOHHO-TE/IEKOMMYHHKAIHOHHOM
ceTH «HTepHET?
Ja 45
Her 0
3, CsoespemenHo J1u Bam 6bli1a npegocTaB/ieHa yeIyra B OpraHu3aniu, B KoTopyko Bel o0paTuiance (@
COOMEEMCMBUYU CO BPEMEHEM 3ANUCU HA NPUEM K CREYUWIUCTY (KOHCYAbMAYUI0), € 2pAuKOM RPUxooa
coyuanbLHo20 pabomHuUKa HA O0OM, 8HYIMPEHHUM pacnopadxkom u npoyee)? ("Ia" - yenyza npedocmasnena
CB0EBPeMENHO UAU paHee yemanoesiennozo cpoxa, "Hem"- ¢ onozoanuem)
Ha 50
Her 0
6. YnosisierBopens! JiH Bel KoMm(opTHOCTHIO YC/IOBHI MPea0CTABIEHHA YCJIYT B OPraHU3alMH (Haluyue

KOMGOPMHOU 30HbL 0MOBIXA (0XHCUOANUS), HANUYUE U NOHATNHOCIND HABUZAYUU 8 NOMEUWEHUU OPSAHUIAYUL,
Hanuyue u 0OCMYNnHOCMb NUMbEE0U B00bl 8 NOMEUJeHUU OP2ARUIAYUY; HANUYUE U OOCIYRHOCTb CAHUTNAPHO-
2USUEHUYECKUX NOMEUJeHUN 8 Op2AHU3AYUY, YOOBNEMEOPUMENbHOE CAHUMAPHOE COCMOSHUE NOMEUeHUT




opzanuzayuy; MpaHCROPMHAs OOCMYNHOCTb Op2aHU3AYUL (Hanuuue 06ujecmeennoz0 mpancnopma,
HapKO6KY); OOCTNYAHOCb 3GNUCU HA RONYYeHUe YCaysU (no meneqpony, Ha opuyuanbHOM caiime
opzanuzayuu, nocpedcmsom EOunozo nopmana 20Cy0apcmeenibix U MyHUunanbhbix yeiye, npu JIUYHOM
nocewjeHuy y CHeyuaiucma Op2anusayuy) u npoyue yenosus,)?

Jla 50
Her 0

7. HmeeTe a1 Bol (WH THI0, 3aKOHHBIM NPeICTABHTE/IEM KOTOPOro BoI siB/IfieTECH) YCTAHOBJIEHHY IO
rpyniny HHBadHAROCTA? (eciu But omsemuny "wem", nepexodume k gonpocy Ne 9)
Ja ) 1
Het 49

8. V0BaeTBOpEHbI JIH Bbl JOCTYNHOCTRIO NPEA0CTABICHHS YCIyT 115 HHBATH/IO0B B OpraHu3anHH?
Ja 1
Het 0

9. Viaosaersopensl iu Bel 106poxenaTe/IbHOCTLIO H BEKITHBOCTEIO paGOTHHKOB OPraHH3aUyH,
oecneunBAKNIAX MePBHUHBIH KOHTAKT ¢ OCETHTEISIMH H HH(OPMHPOBaHHE 00 ycayrax npu
HenocpeJACTBEHHOM 00palieHHH B OPraHA3anHIo (pabomuuxy cnpagouHoOl, RPUEMHOZ0 OMOeNEHUS U
npouue pabomnuKy)?
Ja 50
Her 0

10. YnosnerBopensl jid Bol 100pokenaTebHOCTHIO H BEKJIHBOCTEIO paGoTHHKOB OPranM3amuH,
ofecmeunBAIOIINX HEMOCPEACTBEHHOE OKA3aHHE YCIYTH NPH 00panieHHH B OPraHu3anHIo (coyuanvHbie
pabomnuKy, pabomHuKy OpeaHU3ayUY, OKA3bI6alowue yeiyeu U npouue)?
Ha 50
Her 0

11. TTonb30BAHCh J1H Bbl KAKHMH-THG0 JHCTAHUHOHHBLIMH CN0cO6aMu B3aHMOACHCTBHSA C opraHH3anueH
(meneghom, >neKmpOHHAs NOUMA, SNEKMPOHHbIY CEPEUC (popma 015 nodayu NeKMpoHHO20 0BpaljeHUs
(orcanobvl, RPeONIONCEHUR), NOTYUeHUEe KOHCYIbIMAYUU RO OKA3bIEAEMbIM yenyeam), pazoen « Hacmo
3adasaemvie BONPOCHLY, OHAALIH AHKEMA 018 ONPOCA ZpaAXCOan Ha caiime u m.n.)? (ecnu Bvl omeemuiu
"nwem", nepexodume K gonpocy Ne 13)
Ha 50
Her 0

12. ViosneTsopens! i Bol 100pokenaTeTbHOCTEI H BEXITHBOCTEIO pabOTHHKOB OPraHH3ANHH, C
KOTOPLIMH B3aHMOAEHCTBOBAH B IHCTAHIHOHHOMN (opme (no Tenedony, Mo ITEKTPOHHOT MOUTE, €
[IOMOTIBI0 3JIEKTPOHHBIX CEPBHCOB (0/12 NOOAYU INEKMPOHHO20 obpaiyenus (Hcanobvl, NPeonodtceHus),
HONYHeHUs KOHCYTbMAyuy RO OKA3bIEAEMbIM yeayeam) U 8 npoHUx QUCTIAHYUOHHBIX popmax)?
Ha ' 50
Hert 0

13. ToToBbI /i Bbl peKoMen10BaTh JAHHYH) OPraHH3aNHI0 POACTBEHHAKAM H 3HAKOMBIM (ma Moriu OBl
Bbl ee peKOMEHI0BATD, ec/IH ObI ObL1a BO3MOKHOCTD BbIfOpa oprann3anum)?
Ha 50
Her 0

14. VoBaeTBOpEHbI J1d Bbl 0praHH3alMOHHBIMH YCJIOBHAMH NPEL0CTABICHHA YCIYT (rpadukom padoThI
opranu3anuu (MoApasieeHHsl, OTACTbHBIX CHENHATHCTOR, TPAGHKOM NPAX0AA COUHATLHOIO
paGoTHHKA HA OM H JP.); HABHTaHell BHYTPH OpraHu3alHy (manuuuemM HHPOPMANHOHHBIX
TaGiHYeK, ykasaTeeii, CHArHaJIbHBIX T20/10, HHYOMATOB H NPOYHX OPraHH3AMHOHHBIX ycJIOBHH
okazanns yciayr)?
Ha 50
Her 0

15. Vnoeiersopens! JH Bbl B 11eJ10M YC/IOBHEMH 0Ka3aHus YOIYT B oprasnuzanuu?
Ha 50
Het 0

16. Balmy NpeMIOKEHHS 10 Yy IIIeHHI0 YCIOBHi OKasaHHs YC/Iyr B 1aHHOH opraHuzanuu?

0

17. Yxaxure Bam moJ
MyKunHA 14
Henmmuua 36

18. Vkaxute Bam Bozpact
no 50 aer 5

51 - 60 jeTr 8




[ [ 61-70 mer 33
71 - 80 ner 4
81 —90 ner 0
Crapue 90 ner 0

TTpeioKeHuUsI TI0 YITy4IIeHHIO YCIIOBHH OKa3aHUs YCIyT HeT.

BriBogbr:
B pesynbrate aHaimuza 50 aHKET MOTy9aTesel CONManbHbIX yCIyT IO
BOTIPOCAM YJIOBJIETBOPEHHOCTH KaUueCTBOM YCIIyT, OKa3siBaeMbiXx [AY

«Huxuerarunsckuii [IIBB1» 100% onpoIleHHBIX IOJHOCThIO YIOBIETBOPEHBI

Ka4yeCTBOM MIPEeAOCTaBIAEMBIX yCIYT.

3aMeCTHTENb TUPEKTOPa i
T'AY «Huwxrerarunsckuii [IBBI» ) ,",7/ T.C. T'opbauesa
HOpucKOHCYIIBT Oj/l%% O.A. IlepeBommukoBa

3aBeqyromas OTAEICHUEM %f:%/ H.B.IlomoBa
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