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28 pnekabps 2013 roaa N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXWUBAHUS FPAXXAAH B POCCUMICKOW ®EAEPALINM

MpuHaT
"ocynapcTtseHHoW [ymon
23 pekabpsa 2013 ropa

OpobpeH
CoeeTom denepaumu
25 pekabpsa 2013 roga

CnmMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-$3)

Faea 1. OBLWWUE NMOJIOXXEHUA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoro 3akoHa

1. HacTtosawwmn ®degepanbHblil 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHUS TpaXKgaH B
Poccuinckon ®egepaumm;

2) nonHomouusa befeparnbHbiX OPraHoB rocygapCTBEHHOW BNACTU M MOSTHOMOYUSA OPraHoB rocy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon ®egepaumm B chepe coumanbHOro 06CnyXnBaHus rpaxkaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTN NOCTaBLUUKOB COLMATTbHBIX YCYT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WHOCTPaHHbIX rpaxdaH M nuy 6e3 rpaxagaHcTBa, NOCTOSHHO MPOXMBAKLWMX Ha Tepputopun Poccunckon
depepaumnn, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUANYECKUX WL, HE3aBUCMMO OT MX
OpraHM3aunoHHO-NPaBoBON (opMbl M MHAMBUAYAlbHBIX MpeanpuHUMaTENnen, OCYLLECTBIAWMUX coumanbHoe
obcnyXuMBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

MNpaBoBOe perynupoBaHMe couManbHOrO OOCMYXMBaHWA rpaxdaH OCYWEeCTBNAeTCAS Ha OCHOBaHUM
HacTosiwero PegepanbHOro 3akoHa, APYrnx degepanbHbIX 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB
Poccuiickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX akTOB CybbekTtoB Poccunckon
depepauymm.

CraTtbsi 3. OCHOBHbIE MOHATUS, UCNOMb3yeMble B HacTosiLem PeaepanbHOM 3akoHe

Ons uenen HacTosALero defepanbHOro 3akoHa UCMONb3YTCS CNeayoLe OCHOBHbIE MOHATUS:

1) coumanbHoe o6GCnyxuBaHWe rpaxdaH (ganee - couuanbHoe OBGCNyXuWBaHWE) - OesATEeNbHOCTb MO
NpeaoCTaBEHUIO CoOLManbHbIX YCIYr rpaXkaaHam;

2) coumanbHas ycnyra - Oe1WcTBMe WNU OeWCTBUA B cdepe coumanbHoro obCnyKMBaHWA MO OKasaHWio
NOCTOSIHHOW, NepUoaNYECcKon, pa3oBoii NOMOLLN, B TOM YMCIE CPOYHONM NOMOLLM, rpaxdaHWHY B LensxX yrnydleHus
YCMOBUIA €ro WU3HeaeaTenbHOCTU U (MNK) pacLUMPeHns ero BO3MOXHOCTEN CaMOCTOATENbLHO obecrneunBaTbh CBOU
OCHOBHbIE XWN3HEHHbIe NOTPeGHOCTY;
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3) nonyyatenb couuwanbHbiX YCNYr - rpaXdaHWH, KOTOPbIA MPU3HAH HYXAAlLWMMCA B COLManbHOM
obcnyxmBaHUM 1 KOTOPOMY NPESOCTaBNSATCS coumanbHas ycnyra unm counansHble YCnyru;

4) nocTaBLIUK couManbHbIX YCNYr - Opuandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
dopMbl 1 (MNK) MHAMBUAYANbLHBLIN NPpeaAnpUHMMaTENb, OCYLLEeCTBNSAOLWME coLumansHoe obecnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWst K 0Obemy, MNEepPUOAMYHOCTM U KayecTBy
NpeAoCTaBfeHMA CouManbHOM YCIyrM nosfyvaTento counanbHOM YCryrn, YCTaHOBMIEHHbIE MO BMAaAM coumarbHbIX
yenyr,

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBAMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbISIBIIEHWE W YCTPaHEHWEe MPUYUH, MOCIYXMBLUMX OCHOBaHMEM YXyAOLIEHMS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHUsT UX BO3MOXHOCTEW CaMOCTOSATENbHO oObecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

CraTbsa 4. [NpyHUMNbI counansHOro obenyxmesaHus

1. CoumanbHoe obcnyxuBaHne OCHOBbIBAETCS Ha cobniogeHun npas YenoBeka U yBaKeHWM OOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He 4ONyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHMe OCYLLECTBNAETCA TakkKe Ha Cneayowmnx NnpuHumnnax:

1) paBHbI, CBOGOAHLIM AOCTYN rpaxaaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBUMCMMOCTM OT MX Mona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWUTeNbCTBa, OTHOLIEHUS K penuruu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beANHEHUSAM;

2) agpecHOCTb NpefoCTaBNeHust coumanbHbIX YCyr;

3) NpuMBRMXEHHOCTb MOCTaBLUMKOB COLMAnbHbIX YCAYr K MECTY XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yecnyr ansg obecneyeHust noTpebHoOCTeN rpaxaaH B
counansHoMm  obcnyXuBaHuW, [AOCTATOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KagpoBbIX WU
NHOPMALIMOHHBIX PECYPCOB Y MOCTABLUUKOB COLMArbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poOBONLHOCTS;

6) KoHUOEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumanbHOro oocnyxmnBaHms

Cuctema coumanbHoro obcrnyxmaHus BKoyaeT B cebsi:

1) dbenepanbHbIfi OpraH UCNOMHUTENBHOWM BRACTU, OCYLLECTBASOLWNIA PYHKLMM MO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynmpoBaHunio B cdpepe coumanbHoOro obcrnyxmBaHus
(oanee - ynonHoMoYeHHbIN dheaeparbHbI OpraH UCMONHUTENBLHON BNacTy);

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumun,  YNONHOMOYEHHbIW  Ha
OCYLLLECTBMEHME MPEenyCMOTPEHHbIX HacToswmm denepanbHbiM 3aKOHOM MOMIHOMOYMIA B cdhepe coumanbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®egepauun);

3) opraHmsaumm coumanbHoro obcnyxkmBaHus, Haxoaswuecs B BefeHun denepanbHbiX OpraHoB
NCMOMHNTENBHOWN BNAcTW;

4) opraHu3auum coumnanbHoro obcnyxmBaHus, Haxogswmecsl B BeaeHun cybbekta Poccuiickon ®epepaumm
(oanee - opraHmsaumm coumnaneHoro obcnyxmeaHus cyobekta Poccuickon Pepepaumn);

5) HerocyaapcTBEHHbIE (KOMMEPYECKME M HEKOMMEPYECKUE) OpraHmM3auum coumnanbHoro obcnyxuBaHus, B
TOM 4uCre couMnanbHO OPUEHTUMPOBAHHbIE HEKOMMEPYECKMEe opraHusauun, npeaocTaBnsowme coumasnbHble
ycnyru;

6) HanBMAYanbHbIX NPeanpuHMMaTenen, OCYLLECTBASALWMNX coumanbHoe obcnyXnsaHue.

Cratba 6. KoHduaeHumanbHOCTb MHOpMaLun o nony4varterne coumanbHbIX YCnyr

1. He gonyckaeTcs pasrnaweHne nHgpopmauum, OTHECEHHOW 3akoHodaTenbCcTBoM Poccuiickon ®egepaunn k
nHpOPMaLMM KOHMAEHUNANBHOTO Xapakrtepa uUnm crnyxebHon nHgopmMauun, o nonyvaTensix coumanbHbIX YCryr
nMuamu, KOTopbiM 3Ta MHpOpMaLUs cTana U3BecTHa B CBA3W C UCMONHEHUEM NpodeccuoHarnbHbIX, CryXebHbIX 1
(nu) mHbIX 0Bs3aHHOCTen. PasrnaweHune mHgopmaumn o nonyyatensix couuanbHblX YCNyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbLcTBomM Poccuickon ®enepauun.

2. C cornacus nonyyatens couuwarnbHbIX YCNYr UM ero 3aKkoOHHOro npeacTaBuTens, 4aHHOrO B NMUCbMEHHOW
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dopme, gonyckaeTcs nepefada uHdopmaumm o nonydatene couuwarnbHbiX YCAyr ApYyrMM nuvuam, B TOM 4ucne
OOIMKHOCTHBIM NMLaM, B MHTepecax nonyvarens couunarnbHbIX YCNYr UM ero 3aKOHHOro NpeAcTaBuTens, BKoyas
cpeactBa  MaccoBOW  MHopmauuu M oduuManbHbii  CanT  MOCTaBLUMKa  COUManbHbIX  yCryr B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. NpepocTtaBneHne uHgopmaumn o nonyyaTtene coumaneHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NPeACTaBUTENS OOMYCKAeTCH:

1) no 3anmpocy oOpraHoB [O3HaHWS W CRNeACcTBWs, Cyda B CBA3W C MPOBEOEHWEM paccrefoBaHus wunm
cyaebHbiM pasbupatensctBOM MO0 MO 3anpocy OpraHoB MpPOKypaTypbl B CBA3M C OCYLLECTBIIEHWEM VMU
MPOKYypPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBIEHUIO FOCYAapPCTBEHHOIO KOHTPOISA
(Hap3opa) B chepe coumanbHOro obCnyxMBaHus;

3) npu o06paboTke nepcoHanbHbiX [daHHbIX B paMKax MeXBEeOOMCTBEHHOro MHAOPMaLUOHHOro
B3aMMOJEWNCTBMS, a TaKkke npu pernctpauum cybbekra nepcoHanbHblX [AaHHbIX Ha eauHoM noprtane
rocy4apCTBEHHbIX N MyHMLMNAMNbHbLIX YCIYr 1 (UNM) perMoHarnbHbIX NOpTanax rocygapCTBEHHbIX U MyHULMNAMNbHbIX
yCryr B COOTBETCTBMM C 3aKkoHOAATenbCTBOM OO oOpraHuM3auun MpedoCcTaBfieHUsl rOCy4apCTBEHHBIX U
MyHMLMNAnNbHbIX YCIYT;

4) B MHbIX YCTAHOBINEHHbIX 3akoHoAaTensCcTBOM Poccuiickon ®egepaunn cnyyasx.

Maga 2. MOJTHOMOYUA ®EQEPANBbHbIX OPFTAHOB FOCYAAPCTBEHHOMN
BNACTU N OPTAHOB rOCYQAPCTBEHHOW BIIACTU CYBBEKTOB
POCCUNCKOU ®EONEPALIMA B COEPE COLIMATIbHOIO OBCITY>KUBAHUA

Cratbss 7. [lMonHomouusi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHus

1. K nonHomo4umsam defeparnbHbIX OpraHoB rocygapCTBEHHOM BriacT B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCS:

1) ycTaHOBNEeHWe OCHOB rOCY4apCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumnaneHoro obcnyxmBaHus;

2) yTBEpXOeHne MeToOMYecKMX pekoMeHAalui Mo pacyeTy noaylleBbiX HOPMAaTMBOB (PUHaHCUPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTO NepeYvHs coumanbHbIX YCNyr No BUAaM CoumanbHbIX YCNYT;

4) yTBEpXOEHWE Mnopsiaka pasMelleHnss U OOHOBMEHWUs MHAOPMaLMn O MOCTaBLUUKE COUManbHbIX YCIYT,
BkNtoYass TpeboBaHMA K cogepxaHuto M opme NpefocTaBneHns ykasaHHOW MHdopMauuu, Ha oduLmnanbHOM
canTe NocTaBLUMKa coumanbHbIX ycnyr B cetn "UHTepHeT",

5) ynpaBnenue degepansHoON COBCTBEHHOCTBIO, MCMONb3yeMON B cdhepe coumnanbHOro obcnyxmBaHus;

6) BegeHne eguHon deaepanbHON CUCTEMbI CTAaTUCTMYECKOrO yveTa M OTYETHOCTU B cdhepe coumnarnbHOro
obcnyxumBaHus;

7) cbegepanbHbIV rocyaapCcTBEHHbIN KOHTPOrb (Hag3op) B cdepe counansHOro o6CcnyKmBaHus;

7.1) co3gaHue ycrnoBuUM AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsamMm coumanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

8) mexagyHapogHoe coTpyaHudyectBo Poccunckon depepaumm u 3akrniodeHne MexayHapoaHbIX LOroBOpOB
Poccuiickon ®egepauum B chepe coumanbHOro obCnyxmBaHus;

9) MHble OTHOCSALLMECH K cdepe coumanbHOro 00CNyX1BaHNs N yCTaHOBMEHHbIE befepanbHbIMU 3akoHaMu
NOSTHOMOYMSI.

2. K nonHOMOYMAM YyNOSTHOMOYEHHOIO (hefepanbHOro opraHa UCNoSIHUTENbHOM BAACTU OTHOCATCA:

1) BbipaboTka N peanusauusa rocygapCTBEHHON MOMUTUKU B cdhepe coumanbHOro obcnyxmnBaHus, a Takke
BbipaboTKa Mep N0 COBEPLLEHCTBOBAHMIO COLIMANbHOrO 06CNyXNBaAHUS;

2) koopAuHaumMsa OesTenbHOCTU B cdhepe coumnanbHOro obecnykmnBaHusi, OCyLlecTBrsieMon denepanbHbIMm
OopraHamu UCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMyM rOCY4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon depepaumm, obLEpPOCCUACKUMU OBLLECTBEHHBIMU OpPraHU3auMsaMu M MHbIMA OCYLLECTBIIAOLWMMU
OeaTenbHOCTb B cdhepe coumanbHOro 06cnyXnBaHns opraHn3aLmsimu;

3) metogmdeckoe obecnedeHne coumanbHOro oOCnyXMBaHMS, B TOM YMUCREe B 4acTu, Kacawllencs
NpodmNakTnkn o6CcToATENLCTB, 0OYCMNOBNMBAOLLMX HY>XAAEMOCTb B COLMANIbHOM 0OCNYy>XMBaHWUW;
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4) yTBEpXOEHNE NPMMEPHON HOMEHKNATYpbl OpraHn3auun counansHOro obcnyxmeaHus;

5) yTBepxOeHWe MeToAMYEeCKUX pekoMeHpauunm no pacdety notpebHocTen cybbekTtoB Poccuiickon
denepaumun B pasButnn CETU OpraHM3auunin coumansHOro 06CnyXmBaHus;

6) yTBEpXOEeHME npaBui oOpraHu3auun [eATenbHOCTM OpraHmM3aumii CoumanbHOro o6CnyXuBaHus, WX
CTPYKTYPHbIX NOApa3feneHuni, KOTopble BKMOYaloT B cebs pekoMeHayeMble HOpMaTKBbl LUTATHOW YUCNEHHOCTH,
nepeyeHo HeobXxoaMMoro o0opyaoBaHMS [ONs OCHALWEHUS OpraHu3auuin couuarnbHOro OOCNYXMBaHUSA, WX
CTPYKTYPHbIX NogpasaeneHni;

7) yTBEPXAEHME PEKOMEHOYEMbIX HOPM MUTaHUS W HOPMATUBOB ObBecnevyeHus MSrKMM WHBEHTapem
nony4artenemn coumanbHbIX ycnyr no dgopMam coumnanbHOro oobcnyXuBaHus;

8) yTBEpXXaAEeHME NPUMEPHOTro Nopsiaka NpeaoCcTaBeHns counarnbHbIX YCIyT;

9) yTBepXAeHMEe MopsiAka OCYLLECTBIIEHUS MOHUTOPMHIa coumnanbHOro obcnyxuBaHuMs B cyObekTax
Poccuiickon ®epepauuu, a Takke opM JOKYMEHTOB, HEOOXOAUMbBIX AMsl OCYLLECTBMNEHMUS TAKOro MOHUTOPUHIa;

10) yTBEpXXAeHWEe pekomeHaauun no GopMMpPOBaHUIO U BEAEHMIO peecTpa NOCTaBLLMKOB COLMANbHbIX YCNyr
W peructpa nonyyaTtenen coynanbHbIX YCIyr;

11) yTBEpPXAEHME pPEKOMEHOAUUN NO OpraHn3auumn MexxseaoMCTBEHHOIO B3anMOLENCTBUS UCNOMHUTENbHbBIX
OpraHoB rocygapcTBeHHoW Bnactu cybbektoB Poccunckon ®egepauum npu npegoctaBneHMm coumanbHbiX YCnyr,
a Takke Mpu COAENCTBMM B NPEOOCTaBMEHUN MELMLMHCKON, MCUXONOrM4eckon, negarormyeckon, topuanveckon,
coumnanbHOM NOMOLLM, He OTHOCSLWENCs K couunanbHbiM ycryram (counanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumnaneHoe ConpoBOXAEHME);

12) yTBEpXAEHNE pekoMeHAaUUn Mo onpeaeneHnio MHAMBUAyanbHon NoTpebHOCTN B couMarnbHbIX ycnyrax
nony4artenemn coumarnbHbIX YCNyr;

13) yTBepxxaeHne hopmbl 3asiBNEHMS O NPeaoCTaBeHNM coumarnbHbIX YCIyr, NPUMEpPHON hopMbl AOroBopa
O MpeaocTaBfieHMM coumanbHbIX YCryr, a Takke ¢OopMbl WHAMBMAYANbHOW MporpaMMbl NpPeAoCTaBreHMUS
coumanbHbIX YCNyr (ganee - HAuBMAYyanbHasi Nporpamma);

14) yTBepXAeHMe nopsaka HanpaefeHus rpaxgaH B CTauMOHapHble OpraHuM3auuu  couuMarbHOro
obcnyxmBaHusi Co cneumanbHbIM coLmanbHbIM OOCNYXXMBaAHUEM;

15) yTBepxaeHMe MPUMMEPHOro MOMOXEHMUS O MOMeYUTENbCKOM COBETe OpraHusaumm CcoumarnbHOro
obcnyxumBaHus;

16) yTBEpXOeHVe nopsiaka NPeaoCTaBMEHUs coumarnbHbIX YCIyr, a Takke nopsiaka yTBepXAeHUsa nepeyvHs
coumanbHbIX yCnyr No Buaam coumasnbHbIX YCIyr OpraHn3auusaMmn counanbHoro obcnyxmBaHus, HaxoasimMncs B
BeAeHUM doeaepanbHOro opraHa UCMNONHUTENbHOW BRacTu;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

CraTbsa 8. NonHoMoOuMsi opraHoB rocydapCTBEHHOW BriacTu cydobektoB Poccuiickon ®epepauunm B cdepe
coumnansHoro obcnyxmeaHums

K nonHomounMsim oOpraHoB rocygapCTBEHHOW Bnactn cyobektoB Poccuickon ®depepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusaumsa coumanoHoro obcnyxuBaHua B cybbektax Poccuiickon
depepauymu B npegenax NOAHOMOYUN, YCTAaHOBMEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM;

2) onpepgerneHne ynonHOMOYEHHOrO opraHa cybbekta Poccuiickon ®Pegepaumm, B TOM YnChe Ha NpU3HaHue
rpaXkgaH HyXOaLWwmnMmncs B coumanbHOM 00CnyXMBaHMK, a Takke Ha COCTaBNeHUE MHOVBUAYaNbHOW NporpamMmsl;

3) KoopauHaumMs OesATeNbHOCTU MOCTABLUMKOB COLMANbHbIX YCIyr, OOLECTBEHHbIX OpraHu3auuMn M WHbIX
opraHu3auui, OCyLLEeCTBNAKLNX OEeATENbHOCTb B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOeHue pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OpPraHoB roCyapCTBEHHOW BracTv
cybbekta Poccuiickonn denepaumm B CBS3M C peanusaumen nornHomoumn cybvekta Poccuiickon degepaunn B
ccepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEepxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHu3aumi couManbHOro obcrnyXuBaHus CybbekTa
Poccuiickon degepaumm, HopmMaTMBOB 0B6ecrneyeHnss MArkMM MHBEHTaApPEM M MIOLWaAbio XWUMbIX NOMELLEHUA NpU
NpeAoCTaBNeHMM COLUMarnbHbIX YCIYTr yKa3aHHbIMU OpraHn3aLmsmMu;

6) yTBepXOeHve HOpM MNWUTaHWs B OpraHusauusix couuanbHoro obcnyxuBaHusa cybbekta Poccuiickon
depgepaumu;

7) dopMupoBaHWEe U BedeHWE peecTpa MOCTaBLUMKOB COLMAlNbHbIX YCNyr W perncrtpa nornyyartenen
coumanbHbIX YCNyr;
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8) paspaboTtka, uHaHcOBOe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CounansHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccunckon ®depepauum  NepeyHs  coumanbHbIX - YCNYT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOrO MEepPeyYHsi coLuManbHbIX YCryr no
B/AaM couManbHbIX YCNyr, YTBEPXAaemMoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSLEro
denepanbHOro 3akoHa;

10) yTBEpXAEHWE NOpsAKa NpegoCTaBeHNst CouManbHbIX YCIyr NOCTaBLMKaMy CoLManbHbIX YCIyT;

11) ycTaHoBneHWe nopsgka yTBepXAeHust TapudoB Ha coumanbHble YCIyrM Ha OCHOBaHMU MOQYLUEBbLIX
HOpMaTUBOB (PUHAHCMPOBAHUS COLMATbHbIX YCIYT;

12) yTBepXaeHue Mopsaka OpraHM3auum OCYLLIECTBIIEHMS PErnMoHarnbHOro0 rocyAapCTBEHHOIO KOHTPOISA
(Hapg3opa) B cdhepe coumanbHOro obcnykmBaHUA C yKkasaHMeM opraHa cybbekta Poccuiickon ®epepauunm,
YMNOMHOMOYEHHOr0 Ha OCYLLLECTBMEHME TaKOro KOHTPOnS;

13) yctaHoBneHve npeaenbHON BenuuuMHbl CpeaHenyLleBOoro Aoxoda Ans NpefoCcTaBreHus coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXOEHME pa3mMepa nnaTtbl 3a NpegocTaBrneHne coumarnbeHbIX YCNYr U Nopsaaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K MHGMOPMauMuM O MOCTaBLMKax CcouumanbHbIX — YCNyr,
npeaocTaBnAsieMblX UMW CoUManbHbIX ycryrax, Bugax couuManbHbiX YCNyr, Cpokax, nopsake v ob ycroBusix ux
npegocTaBneHnsi, 0 Tapudax Ha 3TU yCryru, B TOM YMCre 4Yepe3 cpeacTBa MacCOBOW MHpopMauun, BKoYas
pa3smeLleHne nHpopmaumm Ha opmumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNEeHVe Mep couunanbHOW NOAAEPXKKMA U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii coumarnbHOro
obcnyxmBaHus cydbekta Poccuiickon Pegepaumm;

17) opraHusaums npodeccmoHanbHoro obyyeHus, NpodeccMoHansHOro obpa3oBaHMs U OOMONTHUTENBHOIO
npodeccuoHanbHoro obpasoBaHms paboTHNKOB NOCTaBLLMKOB COLMarnbHbIX YCIYT;

18) BegeHne y4veTa M OTYETHOCTM B cdhepe coumanbHoro obenyxuBaHuss B cybbekte Poccuiickon
depepauymu;

19) ycTtaHOBnNeHue nopsiaka peanu3auun nporpaMm B cdepe coumarnbHOro OOCnyXvBaHUSA, B TOM 4uche
WHBECTULIMOHHBIX NpOrpamMmm;

20) opraHuMsauus  NOAAEPXKKM  COUMAnbHO  OPUEHTUPOBAHHBbIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTene M OOOPOBONbLEB, OCYLLECTBNSLWNX OEATENbHOCTb B cdepe coumnanbHOro obCcnyxmnBaHus B
cybbektax Poccuiickon ®Pepepaumm B COOTBETCTBMM C dedeparnibHbIMU 3akOHaMW U 3akoHaMW CyObLEeKTOB
Poccuinckon degepaumu;

21) paspaboTka n peanusaums MeponpuaTUiA No POPMUPOBAHMUIO U PA3BUTUIO PbiHKA COLMAIbHbIX YCIyr, B
TOM YMCIE NO Pa3BUTUIO HEFOCY4APCTBEHHBIX OpPraHn3aumin coumnansHOro obCcnyxmBaHus;

22) paspaboTtka n anpobaLmsa MeETOAMK U TEXHOMOIMI B chepe coumnanbHOro obcnyxmBaHms;

23) yTBepxaeHuMe nopsiika MEeXBEeOOMCTBEHHOrO B3aUMOLEWNCTBUS OPraHoB rOCYyOApPCTBEHHOW BracTu
cybbekToB Poccunckon ®enepauum npy npegocTaBneHnn coumnanbHbIX YCIyr U COLManbHOMO CONPOBOXAEHUS;

24) yTBepxdeHMe HOMEHKNaTypbl OpraHusauun coumanbHoro obcnyxuBaHus B cybbekte Poccumnckon
depepauymuy;

24 1) cosgaHvne ycrnoBuUIM ONis OpraHu3aumy npoBeAeHUs HE3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHusaumMsiMm coumnanbHOro o6cnyXmBaHus;

(n. 24.1 BBegeH PeneparnbHbIM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NonNHOMOuUS, NPegyCMOTPEHHbIE HacTosAWwmMM PefepanbHbiM 3aKOHOM U ApyrMMuy deaepanbHbIMK

3aKOHaMW.

Mnaga 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUMANbHbLIX YCNYT
Cratbga 9. NpaBa nonyyaTenen coynanbHbIX yCryr

Mony4yaTenu coumanbHbIX YCNyr UMerT NpaBo Ha:

1) yBaXuTenbHOE 1 r'yMaHHOE OTHOLLEHWE;

2) nony4eHue GecnnaTHO B JOCTynHOW ¢opme MHOpMauun O CBOMX MpaBax M 06S3aHHOCTAX, BMAaXx
coumanbHbIX YCMyr, cpokax, nopsigke n o6 ycrnoBumsx ux npegocTaBneHus, o Tapudax Ha 3aTv ycnyrm u ob ux
CTOMMOCTW ANs nonyvaTens coumarnbHbIX YCMyr, 0 BO3MOXHOCTU MOMyYeHust aTux ycnyr 6ecnnaTHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCryr;

3) BbIGOp NOCTaBLLUMKa UMK NOCTaBLUMKOB CoLMarbHbIX YCIYT;
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4) oTka3 OT NpeaoCTaBneHns coLmarnbHbIX YCIyr;

5) zawmTy CBOMX NpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3akoHogaTtenbCcTBoM Poccuiickon
degepaumu;

6) y4acTtne B cOCTaBneHUN UHANBMAYANbHbLIX NPOrpamm;

7) obecneyeHue ycnosuii npebbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHus, COOTBETCTBYHOLLNX
CaHUTapHO-rMrMeHnYecknm TpeboBaHNaM, a Takke Ha Haanexalunn yxog;

8) cBoboOHOE nocelleHne 3aKOHHbIMW NPeACcTaBUTENSMM, adBoKaTamu, HOoTapuycamu, npegcraBuTensiMu
0OOLEeCTBEHHbIX U (UMW) WHBIX OpraHv3auui, CBSILLEHHOCHYXWUTENAMW, a Takke pOACTBEHHWKAMW W OPYruMu
nvuamMmu B AHEBHOE U BEYEPHEE BPEMS;

9) coumanbHoe CONPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero PegepanbHOro 3akoHa.

CraTbsa 10. OBazaHHOCTM nony4yaTtenen coumarnbHbIX YCryr

Monyyatenu coumanbHbIX yCnyr 06s3aHbI:

1) NnpegocTaBnaTe B COOTBETCTBUM C HOPMaTUBHBIMU NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
cBedeHus 1 JOKYMEHTbI, Heobxoaumble AN NpegoCTaBneHNs CoumanbHbIX YCIyr;

2) cBOEBPEMEHHO WHPOPMMPOBATL MOCTABLUMKOB COLManbHbIX ycrnyr 00 M3MeHeHun o6CTOATENbCTB,
obycnosnuearLwmx NOTPeObHOCTb B NpegoCTaBneHnm coumarbHbIX YCIyr;

3) cobnopatb ycnosus Aorosopa O NpefoCTaBfieHnM CouMarnbHbIX YCIyr, 3aKYEHHOro C MOCTaBLUUKOM
coumanbHbIX YCryr, B TOM 4MCrie CBOEBPEMEHHO M B NMOMTHOM 0Obeme onfnayvMBatb CTOMMOCTb NMPeAoCTaBeHHbIX
coumanbHbIX YCAyr Npu X NpeAocTaBneHny 3a NnaTty uny YacTUyHy nnaTy.

Mnaea 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbLITOCTb
MOCTABLLUUKOB COLUMATNBbHbIX YCNYT

CraTbsa 11. [NpaBa nocTaBLUMKOB COLMANbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawuBaTb COOTBETCTBYIOLLME OpraHbl FOCYAapCTBEHHOW BracTM, a Takke opraHbl MeCTHOro
camoynpasfeHus W nofyyaTb OT YKasaHHbIX OpraHoB WHOpMauuio, Heobxoaumylo Ans  opraHusauuu
coumanbHOro obcnyxmBaHus;

2) oTkasaTb B NpegoCcTaBfeHnn coumanbHOW YCIyrn nofyyatento coumanbHbIX YCRyr B Crydae HapylleHus
MM YCMOBWI OOroBopa O NPeAoCTaBIeHUN CoLMarnbHbIX YCYr, 3aKMOYEHHOro ¢ nosnyyartenemM coumanbHbIX yCnyr
WM ero 3aKoHHbIM MpeAcTaBuTeNeM, a Takke B Criydae, NpedyCMOTPEeHHOM uvacTbio 3 crtaTbu 18 HacTosuiero
depnepanbHOro 3aKoHa;

3) ObITb BKITHOYEHHBIMM B pEECTp NOCTaBLUMKOB coLManbHbIX yenyr cybbekta Poccuiickon ®eaepauuu;

4) nony4yaTb B TeyeHue ABYX pabouyux gHewn MHAPOPMALMIO O BKNIOYEHUUN UX B NepeyeHb PEKOMEHOyeMbIX
MOCTaBLUMKOB COLManbHbIX YCNYT.

2. MocTaBWyWKKN coumManbHbIX YCNyr BNpaBe NpefocTaBnAaTb rpaXKaaHam Mo MX KenaHuio, BblpaXKEeHHOMY B
NMUCbMEHHON UNWN ANEKTPOHHOW hopme, AONOMNHUTENbHbIE CoUMarnbHbIe YCNyrn 3a nnary.

CraTbsa 12. O6A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCIyr

1. MocTaBLwuKM coumanbHbiX YCryr o6s3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm depepanbHbiM 3aKOHOM, APYruMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W VMHBIMW HOPMAaTWMBHBIMK NPaBOBbLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npepocTaBnATb coumanbHble  YCMyrM nonyvatensam couumanbHblX YCryr B COOTBETCTBUM C
MHOUBMAYaNbHLIMKU NPOrpaMmamMum U yCroBUAMU JOrOBOPOB, 3aKIMOYEHHBLIX C noriydyaTensamu couunanbHbiX yenyr
UNN MX 3aKOHHBIMW NPEACTaBUTENAMU, HA OCHOBaHMM TpeboBaHun HacTosiwero degepansHOro 3aKoHa;

3) NpeaocTaBnAaTb CPOYHbIE CoLMarbHbIE YCIYrM B COOTBETCTBUM CO cTaTben 21 HacTodwero PepeparnbHoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B AOCTYNHOW cbopme nonyyatensm coumarnbHbIX YCAYr UM UX 3aKOHHbIM
npeacraBmTensam uHdopmaumio ob nx npasax M 06583aHHOCTSAX, O BUAAX coumanbHbIX YCMyr, Cpokax, nopsigke n ob
YCMNOBMSAX UX NpefocTaBreHns, o Tapudax Ha 3T ycnyrn n o6 Mx CTOMMOCTU AN nonyvaTens coumanbHbIX YCnyr
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nnbo o0 BO3MOXHOCTM Nofny4vaTb ux 6ecnnaTtHo;

5) ucnonb3oBaTb MHOPMAaLMIO O MOMyyYaTensax couuarnbHbIX YCAyr B COOTBETCTBUM C YCTAHOBMNEHHLIMU
3akoHogartenscTBoM Poccuiickon deaepaumm o nepcoHarnbHbIX AaHHbIX TpeboBaHMAMM O 3aLLMTe NepcoHanbHbIX
OaHHBbIX;

6) npepocTaBnsATb YNONMHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®epepauum uHgopmaumioo Ans
hopMUpOBaHNS perncTpa nonyvyaTenen coumanbHbIX YCyr;

7) ocyllecTBNATbL coumanibHOe CONpPOBOXAEHWE B COOTBETCTBUM CO cTaTbel 22 HacTosLero ®egepanbHOro
3aKOHa;

8) obGecneumBaTb nomnyyaTensam coumanbHbIX YCNyr COAENCTBME B MPOXOXAEHWM MeaWnKO-COLManbHON
SKCMepTW3bl, MPOBOAMMOM B YCTAHOBMEHHOM 3akoHopgaTenbCTBOM Poccuiickon degepauum  nopsiake
heaepanbHbIMK yYpexXaeHnsMn MeamKo-coLmanbHON 3KCNepTushbl;

9) npepocTaBNATb nonydatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCryramu CBs3W, B TOM
yncne cetnm "MHTepHeT" M ycnyramum MOYTOBOW CBSA3W, MPW MOMYyYEeHUU YCNyr B OpraHusaumsix coumanbHOro
obcnyxumBaHus;

10) BblIAENsATL Cynpyram, MPOXWBAaKOLWMM B OpraHvM3aumm coumanbHOro ob6CnyXmBaHUS, M30NUPOBAHHOE
Xnnoe nomMeLleHne ans COBMECTHOrO NPOXMBaHUS;

11) obecneumBatb nonyyaTensamM coumanbHbIX YCAyr BO3MOXHOCTb CBOBOAHOrO MOCELLUEHUS UX 3aKOHHBLIMU
npeacTtaBuMTeNnsamMu, agBokatamu, HoTapuycamu, NpeacTaBuTENsa MU OOLLECTBEHHBbIX U (UMW) MHbIX OpraHusauun,
CBSILLLEHHOCTTY>XUTENAMW, a Takke poACTBEHHUKaMU U APYrMMU NLamMun B JHEBHOE U BevepHee BpeMs;

12) obecneunBaTb COXPAHHOCTb MMYHbIX BELLEN U LLeHHOCTeN nonyvaTenen counanbHbIX YCyr;

13) MCNonHATL UHble 06A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumanbHoe obcnyxmeaHue.

2. MNocTaBLWymKkK coumarnbHbIX YCNYr NPy OKa3aHuy CoumarnbHbIX YCyr He BrpaBse:

1) orpaHnymnBaTh Npasa, cBOBOALI M 3aKOHHbIE MHTEPECHI NosyYaTenen counanbHbiX YCNyr, B TOM YMcne npm
NCMOMb30BaHMM NEKapCTBEHHbIX NpenapaToB Anst MeANLUHCKOIO NPUMEHEHUS;

2) NpyMeHATb (PM3NYECKOe UM NCUXONOrMYECcKoe Hacunme B OTHOLLEHUW nofy4vaTenen coumnanbHbiX YCnyr,
gonyckatb ux ockopbnexue, rpyboe obpalieHve ¢ HUMmu;

3) nomewartb AeTen-MHBanNWMAoOB, He CTpagaloLwmx MCUXMYECKMMU PacCTPOMCTBaMW, B CTaLUOHapHble
opraHuMsaumMm coumanbHOro o6CnyXuBaHus, MpegHa3HadeHHble Ans  AeTew-wHBanuaoB,  CTpadaloLimx
MCUXMYECKMMMN paccTponcTBamm, u HaobopoT.

Cratba 13. HopmaLnoHHas OTKPbITOCTb NOCTaBLLMKOB coLmarnbHbIX YCryr

1. MocTaBLLmMKM coumarnbHbIX yenyr opMupytoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepaliue
NMHOPMALMIO O AeATEeNbHOCTN 3TUX NOCTaBLUMKOB, N obecnevmBaloT AOCTYN K AaHHbIM pecypcam NocpeacTBOM
pas3MeLleHns MX Ha MH(OPMAaLMOHHBIX CTeHAaxX B MOMELLEHMSX MOCTaBLUMKOB couManbHbIX YCMyr, B CpeAcTBax
mMaccoBon WHdopmauuu, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHusaumu coumaribHOro
obcnyxmBaHus.

2. MocTaBLWmKM coumanbHbiX ycnyr obecnevmBaoT OTKPbITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapcTBeHHON peructpauun, ob yupeautene (ydpeoutensax), 0 Mecte HaxoxaeHus, dunuanax
(Mpy ux Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3MeKTPOHHON NOYThI;

2) o cTpykTYype 1 06 opraHax ynpasneHusi opraHM3aummn coumanbHoro o6cnyxnBaHmns;

3) o dopme coumanbHoOro obCcnyXvMBaHWs, BuAAx couManbHbIX YCMyr, nopsgke M o6 ycrnoBusX WX
npenocTaBrieHnsi, o Tapudax Ha coumarnbHble YCryru,

4) 0 YMCMeHHOCTW nony4aTenen coumanbHbIX YCMyr Mo opmMam COUMarnbHOro OOCMyXMBaHWA M Buaam
coumanbHbIX YCRyr 3a cyeT OmKeTHbIX accurHoBaHun 6GrompkeToB cybbekTtoB Poccunckon depepaumm n B
COOTBETCTBMU C JOrFOBOpPaMM 3a CHET CPeAcTB hmanydecknx nuu v (Mnu) Ipuandecknx nuu;

5) o pykoBoauTene, ero 3amMecTUTensx, pykoBogutenax unnanos (Mpu ux Hanmyum), 0 NepcoHasribHOM
cocTaBe paboTHMKOB (C yKa3aHUEM C UX COrnacus YpoBHsl 0Opa3oBaHus, KBanudukaumm 1 onbita padoTbl);

6) O maTepuanbHO-TEXHMYECKOM oObecneyeHnM nNpedoCTaBMEeHUs  couumanbHbIX — yenyr  (Hanuuue
00opyAoBaHHbIX MOMELLEHWM Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucrne 6mubnunotek, obbekTos
cnopTa, HanuMuvMe CpeacTB OOydYeHWss U BOCMUTAHUSA, YCMOBMSA MUTaHUS u obecneyeHne oOxpaHbl 340POBbS
nony4aTenen coumanbHblX yCnyr, AOCTYN K MHPOPMAaLMOHHbIM cMcTeMaM B cdepe coumanbHOro ob6cnyxmBaHus u
cetn "HtepHeT");

7) o konuyecTBe cBOOOAHBIX MECT ANs MpuemMa nonyvaTenen counanbHbIX ycnyr no hoopmam CounanbHOro
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obcnyxumBaHus, (UHaAHCUMpPYeMbiX 3a cveT OlakKeTHbIX accurHoBaHumn OrogxeToB cybbekToB Poccunckon
depepaumu, a Takke onnavnBaeMbix B COOTBETCTBMM C AOroOBOpaMu 3a CHET cpeacTB husanyeckux nu u (unm)
IOPUONYECKMX NILL;

8) o6 obbeme npenocTaBNAeMbIX COUManbHbIX YCRyr 3a cveT OKXKeTHbIX accurHoBaHui GroaKeToB
cybbekToB Poccuiickon ®epgepauum n B COOTBETCTBMM C JOTOBOpPaMM 3a CYET CPEACTB (PM3UYECKMX nuy 1 (unu)
IOPUANYECKUX NULL;

9) 0 HaNUYMKU NULLEH3UIA Ha OCYLLECTBNEHNE AeATENBHOCTH, Nognexallen NMUeH3npoBaH1o B COOTBETCTBMM
C 3akoHofaTenbcTBOM Poccunckon denepaumu;

10) 0 hbMHAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) 0 nNpaBunax BHYTPEHHEro pacrnopsigka Ans nonyyatenen coumanbHblX YCRyr, npaBuniax BHYTPEHHErO
TPYOOBOro pacnopsiika, KoJineKTMBHOM JOrOBOpE;

12) o Hanuuum npegnucaHui OpraHoB, OCYLLECTBNAILWMX FOCY0apCTBEHHbIM KOHTPONb B cdepe
coumanbHOro 06CnyXxmBaHus, 1 0T4ETOB 06 UCNONMHEHUN yKa3aHHbIX NpeanMcaHui;

12.1) o npoBefeHUM HE3aBMCMMOW OLEHKM KaveCTBa OKas3aHus YCIyr OpraHusaumsMm coumarbHOro
obcnyxmBaHusi, KOTopasi onpeaenseTcs ynonHOMOYEHHbIM dheaeparnbHbIM OpraHOM UCMOMNHUTENBHON BNACTW;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

13) o6 wHOM wHpopMaumm, KoTopas pasmellaeTcsd, OnyGrMKOBBIBAETCA MO PELUEHUI0 MOCTaBLUMKA
coumnanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSATCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon egepauum.

3. VMHdopMaumsa v OOKyMEHTbI, yKa3aHHble B 4acTu 2 HacTosilen cTaTbW, nopgnexart pasMeLleHuo Ha
oduumanbHOM canTe MNOCTaBLUMKA coumarnbHbIX yenyr B cetn "MIHTepHeT" U OOHOBMEHUIO B TeveHue OecaTu
pabounx OHEeM CO AHA WX CO3[AaHWus, MOMYyYEHWUs U BHECEHMS B HUX COOTBETCTBYIOLLMX U3MeHeHWuh. Mopagok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKa couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHUS
WHpopmaumm o6 3TOM MOCTaBLMKE (B TOM 4YUCNE COAEPXaHWEe yKasaHHOW uHdopmauun u dopma ee
npeaoCcTaBneHns) yTBEPXKAAEeTCs YNONMHOMOYEHHBIM doefeparnbHbiM OPraHoM UCMOSTHUTENBHOM BNacTu.

4. YNONMHOMOYEHHbIN hefepanbHbIi OpraH UCNOMHUTENBHOW BRacTu, YNOMHOMOY€EHHbIE OpraHbl CybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBfeHusi, OpraHvM3auuMuM couManbHOro obcnyxuBaHus,
yKasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX odmumanbHbIX
cantax B cetn "MIHTepHeT" TEXHMYECKYID BO3MOXHOCTb BblpaXX€HUS MHEHWU NoslydaTensammn coumanbHbIX YCryr o
KayecTBe Oka3aHus yCnyr opraHn3auusiMy coLmanbHoro 06CnyxmBaHms.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Mnaea 5. NTPEAOCTABJIEHUE COLUUAIIBHOIO OBCITY>KUBAHUA
Cratba 14. O6palyeHue o0 NpeaocTaBneHnn coLmanbHOro 06CnyxmBaHust

OcHoBaHMeM [nsi pacCMOTPEHWs BOMpoca O NpefoCTaBNeHMN CouuanbHOro OOCNYXXMBaHWUS SIBNSieTCA
nogaHHOE B MUCbMEHHOW UNN 3NEKTPOHHON (hopMe 3asdBrEeHUE rpakaaHuHa UM ero 3aKOHHOro NpeacTaBuTens O
npeaocTaBneHMn coumanbHoro obcnyxmeaHua nubo obpallieHrne B ero MHTepecax MHbIX rpaxgaH, obpalieHue
rOCy4apCTBEHHbIX  OpraHoB, OpPraHoOB  MECTHOr0O  CaMOYMpaBfieHus,  OOLWEeCTBEHHbIX  O0ObeanHeHuN
HenocpeacTBEHHO B YMOJSIHOMOYEHHbIM opraH cybbekTa Poccuiickon ®enepauumn nubo nepefaHHble 3asiBNeHve
unm obpalleHne B paMkax MEXBELOMCTBEHHOIO B3aMMOLENCTBMS.

Cratbsa 15. MpusHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CyKuBaHUm

1. IpaxgaHUH NPU3HAETCS HYXZALWMMCA B COUMAnibHOM OOCNYyXXMBaHWW B Crydae, €Cnu CyLeCTBYHOT
cnegyrolmne o6CToATENbLCTBA, KOTOPbIE YXYALLAKT UM MOTYT YXYOLWUTb YCIOBUS €ro XU3HeaesTeNbHOCTHU:

1) monmHas wvnM 4acTMyHasa yTpaTta CrnocoOHOCTM NGO BO3MOXHOCTU OCYLLECTBMATbL CaMOOOCNyXMBaHME,
CaMOCTOATENbHO nepeaBuraTbcs, obecneynmBaTb OCHOBHbIE >XM3HEHHbIE NOTpPebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unun Hannims MHBanuaHoCTu;

2) HanuMuMe B CEMbE WHBanuMga wnvM UHBanNMAaoB, B TOM uucre pebeHka-uHBanvga wunv geTen-MHBanugos,
Hy)XZaoLWwmnxcs B NOCTOAHHOM NOCTOPOHHEM YXOZ€;

3) Hanunume pebeHka wnu pgetern (B TOM YMCME HaXOLALWMXCS MO OMNEKoW, MNoMnevYnTenbCTBOM),
UCMbITbIBAOLWNX TPYAHOCTM B COLMAnbHON agantauumm;

4) oTCcyTCTBME BO3MOXHOCTM obecrnedeHus yxoaa (B TOM 4YuCle BPEMEHHONO) 3a MHBanNvMaoMm, pebeHKkom,
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OeTbMU1, a Takke OTCYTCTBME MONEYEeHUs Haa HUMK;

5) Hanuyne BHYTPUCEMEWHOrO KOHNIMKTA, B TOM YUCME C NMuaMuM C HaApPKOTMYECKOW MMM ankororibHOn
3aBUCUMOCTbIO, NMLaMn, UMELWNMN NpucTpacTue K asapTHbIM urpam, nuuamu, cTpagatromMMm nNCUXmMyYecKnmu
paccTponcTBamu, HanuuMe Hacunus B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XuTenbCcTea, B TOM YUCne y nuua, He JOCTUrero Bo3pacTa AsagLuaTtu
Tpex neT v 3aBepLumBLLErO NpebbiBaHWe B opraHu3aumm Ons OeTen-cupoT 1 AeTel, ocTaBLumMxca 6e3 noneveHus
poauTtenen;

7) oTcyTCcTBME paboThl M CPEACTB K CYLLECTBOBAHMIO;

8) HamuumMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMKW akTamu cybbekta Poccuickomn
Penepaumm NpuaHaHbl yXyaLwaoLwWyMy UM CNocoOHbIMU YXYALIWUTb YCITOBUS XU3HEOEATEeNbHOCTM rpaxaaH.

2. YNOnMHOMOYEHHbIA opraH cybbekta Poccunckon Pegepaumm NpMHMMAaeT peLleHne O NpU3HaHUK
rpaxgaHvHa HyxgawLwmMmcs B coumanbHOM obcnyxuBaHum nmbo o6 oTkase B coumanbHOM O6CnyxvmBaHuW B
TedyeHne natu pabounx gHen ¢ gaTbl nogadm 3assneHus. O NPUHATOM pelleHun 3asBuTenb MHAOpMUpyeTCcs B
MMCbMEHHOW WM 3MEKTPOHHON dopme. PelleHne 00 oOka3aHWM CPOYHbLIX COUMAnbHbIX YCAyr MPUHUMaeTCs
Hemen TeHHO.

3. PeweHune 06 oTkase B coumanbHOM o6CcnyKuBaHnn MoxeT bbiTb 06xanoBaHo B cyaebHOM nopsake.

Cratba 16. MhguBmnayanbHas nporpamma

1. WHavmBuayanbHaa nporpamma siBAsSieTCA [OOKYMEHTOM, B KOTOPOM YyKasaHbl dopMa coumanbHOro
obcnyxumBaHus, Buabl, 06bem, NeEpUoaNYHOCTb, YCIOBUS,, CPOKM NPEAOCTaBMIEHNUST coLManbHbIX YCIyr, NepeYveHb
pekoMeHAyeMbIX MOCTaBLUMKOB COLMAnbHbIX YCIYr, a TakKe MeponpusaTus no coumanbHOMY COMPOBOXAEHMIO,
OCYyLLECTBNAEMbIE B COOTBETCTBMM CO cTaTben 22 HacTosiwero PegepansHOro 3akoHa.

2. NngmeugyanbHas nporpamma COCTaBnsieTCA MCXOAs M3 MOTPeBHOCTW rpaxaaHuHa B coumanbHbIX
ycnyrax, nepecmatpmuBaeTca B 3aBUCUMOCTU OT U3MEHEHUA aTon I'IOTpe6HOCTVI, HO He peXe 4eM pas B Tpu roaa.
lMepecmoTp wMHAMBMAYaNbHOM NPOrpaMmbl  OCYLLECTBMSIETCA C  Yy4eTOM pe3ynbTaToB  peanv30BaHHOM
WHAMBUAOYaNbHOW NpPorpamMmbl.

3. MHLI,I/IBI/ILI,yaJ'IbHaﬂ nporpamma Onsa rpaxgnaHnHa nan ero 3akKoOHHOIo npeacrasuntTend nveet
pekoMeHaaTenNbHbIA XapakTep, ANs NoCTaBLUMKa coumanbHbIX YCNyr - 06s13aTenbHbIA XapakTep.

4. VHouBuayanbHas nporpaMmma COCTaBnsieTcsa B [OBYX 3K3eMnnspax. JK3eMnnsp WHANBMAYanbHOW
nporpaMmbl, MNOAMUCaHHbIA  YNOJIHOMOYEHHBIM OpraHom cybbekta Poccunckon Pepepaumu, nepepaertcs
rpaXXgaHWHy MIM ero 3akoHHOMY MPEeACTaBUTENIO B CPOK He Goree 4Yem AecsTb paboymx OHEN CO AHA Mogaym
3asBMEHNs TpaXxgaHWHa O NPefoCTaBiEHMU coumanbHOro obcnyxusaHus. BTopon ak3emnnsp vHAMBUAYyanbHOW
nporpaMmbl OCTaeTcsi B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon depepaunn.

5 B cnydyae U3MeHeHUA MecCTa XUTernbCTBa nony4vartenda couunanbHbIX yCnyr nHguBuayanbHaa nporpavma,
COCTaBlieHHaa Nno npexHemMmy MecCTy XUTelnbCTBa, COXpaHAET CBOe p,eVICTBI/Ie B obObeme nepevyHa coumnanbHbIX
yCIyr, yCTaHOBNEHHOro B cybwbekte Poccuiickon depepauum no HOBOMY MECTY KUTENbCTBA, OO COCTaBMEHMS
WHOUBMAYANbHOMW MporpaMMbl MO HOBOMY MECTY XWUTENbCTBA B CPOKU U B MNOPSAKE, KOTOpble YCTaHOBIEHbI
HacTosALEN CTaTbeN.

Cratba 17. [loroBop 0 npefocTaBreHnn counanbHbIX YCnyr

1. CoumaneHble ycnyru npefocTaBnslOTCA rpaxgaHWHy Ha OCHOBaHMM [JoroBopa O npefocTaBfneHun
coumarnbHbIX YCNyr, 3aKnio4aeMoro Mexay nocTaBLUMKOM coumarnbHbIX YCAyr U rpaXxgaHUHOM UMM ero 3aKOHHbIM
npeacraBuMTeneM, B TevyeHMe CYTOK C AaTbl NpeAcTaBneHust WMHAMBUAYyanbHOW nNporpamMMbl  MOCTaBLUUKY
coumnarnbHbIX YCRyr.

2. CylwecTBEHHbIMM YCIOBUSAMU LOTOBOPa O MPEAOCTaBIEHUN COLMAnbHbIX YCNYr SABMNSAKTCHA MOMOXEHWS,
ornpefenieHHble MHANBUAYaNbHOW MNPOrpaMMoNn, a TakkKe CTOMMOCTb COUMarbHbIX YCRyr B Cryvae, ecnu OHu
nNpegocTaBnAaAlTCsa 3a NraTy UM YacTUYHYO nNnaTy.

3. OTHOLWEHMS, CBA3AHHbIE C UCTIOJNTHEHMEM JOroBOpa O NPeaOCTaBNEHNM CoOLManbHbIX YCIYr, PErynmpytTcs
B COOTBETCTBUM C 3akOHOZaTeNbCTBOM Poccunckon ®enepaumn.

CraTbsa 18. OTKas oT coumanbHOro 00CNyXnBaHusi, counansHOM ycnyru

1. Fpa>|<,an|/|H W ero 3aKOHHbIN npencrtaBuTellb UMeET NpaBO O0TKa3aTbCA OT counalibHOro O6Cﬂy)KI/IBaHMF|,
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coumanbHon ycnyrn. OTkas ohopmMmnseTca B NMCbMEHHOW (bOpMe M BHOCUTCS B MHAMBUAYANbHYIO NPOrpaMmy.

2. OTtka3 nonyyaTensd couuanbHbIX YCNYr WAM €ro 3aKOHHOro MpeAacTaBuMTens OT  CouManbHOro
obcnyxmBaHus, coumanbHOM yCnyrn ocBoboXaaeT ynonHOMOYEHHbIN opraH cybbekta Poccunckon depepauum un
MOCTaBLUMKOB COLMarnbHbIX YCryr OT OTBETCTBEHHOCTW 3a MpedoCcTaBreHuMe CcouManbHOro 0bCnyXuBaHus,
coumnansHOW yCnyru.

3. [paxgaHuHy unu nony4vaTento coumarnbHbIX YCIyr MOXeT ObITb OTKa3aHo, B TOM 4uClle BPEMEHHO, B
npegocTaBneHny coumanbHbIX YCNyr B CTauMOHapHOM opMe B CBSA3W C  HanNMinMem MegULMHCKUX
NPOTUBOMOKA3aHUN, MepeyeHb KOTOpbIX YyTBepxAaeTca dedepanbHblM OpraHoM WCMOMHUTENbHOW BRacTy,
OCYLLECTBMAAOLWMM hyHKUUM NO BbIpabOTKe N peanv3aunn rocygapCTBEHHON NONUTMKN U HOPMAaTUBHO-NPaBOBOMY
perynMpoBaHuio B cdepe 30paBOOXPaHEHUsl. Takon OTKa3 BO3MOXEH TOMbKO MPW Hanu4yMu COOTBETCTBYHOLLENO
3aKMYEHMS YNOMHOMOYEHHON MEOULIMHCKOW OpraHv3aunn.

naea 6. POPMbl COLIMAITIbHOIO OBCNYXUBAHUA, BUAbI
COUMUANDbHBIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06cnyxmMBaHms

1. CoumanbHble ycryrn NpefocTaBnaoTCA UX nonyyatensam B popme coumnanbHOro obcnyxmBaHus Ha AOMY,
Unu B noslyctaumoHapHon dhopme, nnmn B ctTaumMoHapHou opme.

2. CoumanbHble ycnyrm B MonycTauuoHapHon ¢hopMe MpefoCTaBnsAlTCAa MX NnonyvaTensm opraHusauuen
coumansHoro obcnyxMBaHus B onpeaerieHHoe BpeMsl CYTOK.

3. CouuaneHble ycnyru B CTauuoHapHoOW dopMe MNpefoCTaBnsAlTCa UX MnonyvyaTensmM npy NoCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHOMBMOYANbHOW MNporpammon) unuM nATMgHEBHOM (B Hegenio)
KPYrnoCcyTOMHOM MPOXMBaHWM B OpraHvM3aumy coumanbHoro obcnyxmsaHus. [lonyyatenu coumanbHbIX yCcryr B
cTaumoHapHomn copme obecnedmBaloTCsa XUMbIMU NMOMELLEHUSMU, a Takke NOMeLLeHUSMU NS npegocTaBneHnst
BMAOB CouMarnbHbIX YCMyr, NPeAyCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero degepansHOro 3akoHa.

4. Mpw npegocTaBneHny coumanbHbIX YCnyr B MOfycTauMoHapHOM dopMe unu B CTauMoHapHon dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonydaTens couunanbHbiX YCNyr Npu NepeaBwXeHMU Mo Tepputopun
opraHu3aumm coumansHoro obcnyXvBaHus, a Takke MPU MOMb30BaHWMM Yycrnyramu, NpeaoCTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [ANA CaMOCTOATENbHOrO MepeaBUXKEeHNa Mo TeppuTopuM opraHusaummM coumnansHoro
obcnyxmMBaHus, BXo4a, BbiIxoda M NepemMeLLeHNs BHYTPU Takow opraHm3aumm (B TOM 4uicne Ons NepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyemM MOMOXEeHWW, a Takke OOCTYMHOe pasmelleHne obopydoBaHusa t
HocuTenen nHdopmMauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TOfOCOBbIMU  COOOLLEHUAMK, OCHAaLlEeHWe opraHuM3auuun
coumnanbHOro 06CnyXMBaHnsa 3Hakamm, BbIMONTHEHHbIMU penbedHO-TOYeYHbIM WpUdTOM Bpanng, o3HakomneHue ¢
MX MOMOLLBLI0 C HAAMUCAMM, 3HAaKaMW U MHOW TEKCTOBOMW U rpadmuyeckon MHOpMauuen Ha TeppuTopumn Takomn
opraHm3auumu, a Takke gonyck TndrocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofnocoBoV MHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
curHanamu, MHOpMUpoBaHME O NpeaoCcTaBsseMbIX COLMarnbHbIX YCnyrax ¢ UCNonb30BaHNEM PYCCKOro XXeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK cypaonepeBoaqnka;

5) okasaHuWe MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxpgaHe 13 yucrna nuu, ocBoboXAaeMbIX U3 MECT NULIEHUsT cBOOOAbI, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuickon denepaunm ycTaHOBMNEH aAMUHUCTPATUBHBIA HAA30p U KOTOPble YaCTUYHO UMK
MOMHOCTBIO YTpaTWUM CNOCOBHOCTE K CaMOOBCy>KMBaHWUIO, MPU OTCYTCTBMM MEAMLUHCKMX MPOTMBOMOKa3aHUi 1 no
X JWYHOMY 3asBMEHVIO MPUMHUMAIOTCA Ha coumanbHoe obcnyxuBaHune B CTauuOHapHbIe OpraHvM3auuu
coumanbHOro obCnyXMBaHWUA CO crneuuanbHbIM  CouManbHbIM  OBCRyXMBaHMEM B MOPSAAKe, YCTAHOBEHHOM
HOpMaTUBHBIMY NPaBOBbLIMU akTamu cybbekToB Poccuiickon ®eagepauunn.

6. Bonpocbl mpuema B CTauuoHapHble OpraHu3auMn couuanbHOro OBCHYXKMBAHWUS W BbIMMCKU U3 TaKMX
opraHmMsaumin nuu, cTpagaroLmx ncMxXnM4ecknmMm paccTpomcTsamMmm, perynmpyroTca 3akoHogaTensctBoM Poccunckon
denepaumun o ncUXMaTpUYECKON NOMOLLN.

Cratba 20. Buabl coumanbHbIX yenyr
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Monyyatenam coumaneHbIX YCAYr C Y4eTOM WX WHAMBMAYyaNbHbIX MNOTPeBHOCTEN NpeaoCcTaBNATCA
cneayoLimne BMAbl COLMAanbHbIX YCAyr:

1) coumanbHO-ObITOBLIE, HanNpaBneHHbIE Ha NoaaepXaHne XUsHeaesaTenbHOCTU nonydarenen counanbHbIX
ycnyr B 6bITY;

2) couunanbHO-MeauLUMHCKME, HampaBrieHHble Ha MNOAAepXaHMe W CcOXpaHeHue 300pOoBbsA Monydvarenen
coumanbHbIX yCnyr MyTeM oOpraHu3auuM yxoda, OKas3aHus COAEWCTBMS B MPOBEAEHUU 0300POBUTENbHBIX
MEepOonNpUSTUA, CUCTEMaTUYECKOro HabnaeHns 3a nonyyaTensiMyM coumanbHbIX YCRyr ANS BbIABIEHUST OTKIOHEHUN
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-MCUXOoNornyeckne, NpeaycmaTpmBarLLne okasaHue NOMOLUM B KOPPEKLMU MCUXONOrM4eckoro
COCTOSIHMS Mofy4yaTenen couuanbHbIX yCnyr Ans ajantauuu B couuwanbHOW cpefde, B TOM 4uCrie OKasaHue
MCUXOMOrMYECKOM MNOMOLLM aHOHUMHO C UCMONb30BaHeM TenedoHa 4OBepus;

4) coumaneHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUM U Pa3BUTUM
NNUYHOCTK Nony4yaTenen coumnanbHbIX ycnyr, hoOpMUpoOBaHME y HUX NO3UTUBHBIX UHTEPECOB (B TOM YMcne B cdepe
Jocyra), opraHu3auuio ux gocyra, okasaHve noMoLm CeEMbe B BOCMUTaAHUN AETEW;

5) coumnanbHO-TPyOOBbIE, HAMPaBMEHHbIE HA OKa3aHwe NMOMOLUM B TPYOOYCTPOWCTBE U B PELUEHUN OPYrux
npobnem, cBA3aHHbIX C TPYAOBOMW agantaunen;

6) coumnanbHO-NpPaBOBblE, HAMPaBIEHHbIE HA OKa3aHWe MOMOLUM B MOSYYEHUWN HOPUANYECKUX YCIYr, B TOM
yncne BecnnaTHo, B 3aLLMTE NpaB M 3aKOHHbIX MHTEPECOB MosydaTtenen coumanbHbIX YCyr;

7) ycnyru B Lensx NnoBbILEHUS KOMMYHUKATUBHOIO NoTEeHUMana nonydarenen counanbHbiX YCNyr, UMeLwmnx
OrpPaHNYEHUS XNU3HEAEATENBHOCTH, B TOM YnCne AeTEN-UHBaNVAOB;

8) cpouHble coumanbHbIe YCIyru.

Ctatbsl 21. CpoyHble couuanbHble YCryru

1. CpoyHble coumarnbHble yCryru BKNoYaT B cebs:

1) obecneyeHne BecnnaTHbIM rops4YMM NUTaHMEM UM Habopamu NPOAYKTOB;

2) obecneyeHve ogexaoun, o6yBbio 1 ApyruMu NnpeaMmeTamu nepeon Heob6xoanmMocTy;

3) cogencTame B NONYYEHUN BPEMEHHOIO XUITOTO NOMELLEHNS;

4) copewcTBMe B MOSMYYEHUM HOPUONYECKON NOMOLWIM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WHTEPECcOoB
nony4aTtenen counanbHbIX YCNyr;

5) copencTBue B MOMyYEHUN IKCTPEHHOW MCUXONOrMYECKOM MOMOLUM C MPUBMEYEHWEM K 3ToW paboTe
MCKXONOroB N CBALLEHHOCNYXUTENEN;

6) MHble CPOYHblE CoLManbHbIe YCyru.

2. MpepocTaBneHne CPOYHbIX COLMArnbHbIX YCNYr B LiefsaxX OKa3aHUs HeOTNOXHON NMOMOLLM OCYLLEeCTBNSEeTCA
B CPOKW, ODYCMNOBMEHHbIE HYXOAEeMOCTbi0 MonyyaTens couunanbHbIX ycnyr, 6e3 cocTaBneHus UHAMBUAYyanbHOW
nporpamMmmbl M 6e3 3akmyeHus [JoroBopa O nNpefocTaBneHun coumanbHblx  yenyr. OcHoBaHveM  Ans
NpegoCcTaBneHNss CPOYHbIX COUManbHbIX YCMYr ABMSETCS 3asiBNeHue nonydvaTens coumanbHbIX YCyr, a Takke
nonyyeHve OT MeAMUUHCKMX, 0Bpa3oBaTenbHbIX UMM MHbIX OpraHu3auuin, He BXOASLIMX B CUCTEMY COLManbHOro
obcnyxuBaHus, uHGOPMaUMM O rpaxgaHax, HYXAalLWNUXCA B MpefoCTaBneHnM CPOYHbIX COLManbHbIX YCAYT.
MoaTBEpPXKOEHMEM MPEeOoCTaBieHNss CPOYHBLIX COUMAaribHbIX YCNYr SBMASETCH akT O NPedoCTaBNeHun CPOYHbIX
coumanbHbIX YCNyr, COAepXalluii CBeAeHNs O noryyarterne M noctaBLyMke 3TUX YCNyr, BuAax npenocTaBreHHbIX
CPOYHBIX COLManbHbIX YCryr, Cpokax, Aate n ob ycrnoBusax ux npeaoctaBneHns. AKT O NpedoCcTaBfieHMn CPOYHbIX
coumanbHbIX YCryr NOATBepXXAaeTcs NOAMNMCHIO UX Mony4vaTens.

Ctatbss 22. CopenctBne B NpenoCTaBNeHUN MeOUUMHCKOW, MNCUXOSIOrMYeckon, negarormyeckon,
IOPUONYECKON, COLMarbHOM MOMOLLM, HE OTHOCSILLENCS K coumnanbHbIM ycryram (coumarnbHOe CONpPOBOXAEHUE)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCHE POAUTENSAM, ONeKyHam, MonevmTensm, UHbIM 3aKOHHbIM
npeacrtaBuTeNaM HEeCOBEPLUEHHOMNETHUX AeTen, OKasblBaeTCa COoAeWCTBME B MNpedocTaBreHun MeauLMHCKOWN,
NCUXONOrMYECKON, neadarormyeckon, pUaMyYeckon, coumanbHOM MOMOLUM, He OTHOCSALWENCs K couunarnbHbIM
ycrnyram (coumanbHOe COMpPOBOXAEHMNE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLECTBNAETCA MyTeM NpuMBMEYEeHUs opraHu3auunin, NpeaocTaBnstoLmnx
Takylo MOMOLLb, Ha OCHOBE MeXBEAOMCTBEHHOro B3aMMOAEWNCTBUS B COOTBETCTBUM CO CTaTbel 28 HacTosLlero
depnepanbHoro 3akoHa. Meponpuatvs no couuManbHOMY COMPOBOXAEHWIO OTpaxalwTCcsd B UHOMBUAYaNbHOW
nporpamMmme.
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Mnasa 7. OPFAHU3ALUA NMPEOOCTABIIEHNA COLUMUAIBbHbBIX YCNYT
CraTbsa 23. OpraHm3aumm coumansHOro 06cnyxmBaHus

1. OpraHusaumsiMm coumnanbHOro obCnyXMBaHMS SIBNAIOTCA OpraHu3auuu, OCYLIEeCTBSKLIME couManbHoe
obcnyxvMBaHMe Ha [OOoMy, MONycTauuoHapHoe couuanbHoe oOCnyXuBaHWe, CTauuoHapHOe coumanbHoe
obcnyxuBaHue.

2. OpraHusauumn coumanbHOro obcnyxmeaHua B cybbektax Poccunckon ®Pegepauunm cosgarorcs U
OENCTBYIOT C Yy4eTOM MeTOOMYECKMX PpeKoMeHAauuMi Mo pacyeTy noTpebHocTen cybbektoB Poccuiickon
denepaummn B pas3BuTMM CETU OpraHM3auuin coumanbHOro obChyXMBaHMA M B COOTBETCTBMM C MpaBuiamu
opraHusaumm AesTenbHOCTN OpraHM3auunin coLmanbHOro 06CNYyXMBaHNs, X CTPYKTYPHbIX NogpasaeneHun.

3. B rocyaapCTBEHHbIX OpraHM3aumsax coumanbHoro obecnyxmBaHusa co3gatnTcs nonevynTenbckue CoBeThI.

4. CTpykTypa, nopsgok ¢opMyMpoBaHMsl, CPOK MOMTHOMOYMI, KOMMETEHLMS MOMEeYUTENbCKOro coBeTa U
NOPSiAOK MPUHATUS UM  PELLUEHU OMnpefensTcsa YCTaBOM OpraHusauum coumanbHOro OOCNYyXMBaHUSA B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®degepaumm Ha OCHOBAHUM MNPUMEPHOrO MOMOXEHUST O
nonevYnTenbCkoOM COBETE OpraHM3aummn coLmMarnbHOro 00CNyXMBaHWUS.

KoHcynbTaHTlIntoc: npumevanue.

KoopauHaums geatenbHoCcTM u obwee meTtoguyeckoe obecneveHve NPoBeAEHWUs HE3ABUCUMOWM OLEHKM
KayecTBa Oka3aHus ycryr opraHusaumsmm B cdrepe coumanbHOro 0bcnyxmnBaHns ocyLecTBnaTcs denepanbHbim
OpPraHoM MCMONHUTENbHON BNAcTW, OCYLLECTBNSLWNM PYHKLUN MO BbIpaboTke U peanusaumm rocygapcTBEHHOM
MOMWTUKM U HOPMAaTUBHO-NPABOBOMY PErynupoBaHuio B cdpepe coumanbHOM 3awnTbl HaceneHus, B nopsgke,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepaneHbiii 3akoH ot 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucumas oueHka KayecTBa Oka3aHMs yCnyr opraHnsaunsamm coumanbHOro 06cnyxmsaHms
(sBegeHa ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

1. HesaBucMMas oueHka kavyecTBa OKa3aHus YCryr opraHm3aumsmMu coumanbHOro obcnyxuBaHus SBnseTcs
OofHOM u3 opM OBLLECTBEHHOro KOHTPONSA U NPOBOAMUTCH B LIENAX NpedocTaBneHns nonydyarensm counanbHbIX
ycnyr nHcopmauum 0 KayecTBe OKa3aHWusi yCryr opraHusaumsmMmn coumarnbHOro obCnyXuBaHus, a Takke B Lensx
NOBbILIEHUSA Ka4yecTBa UX AeATENbHOCTU.

2. HesaBucumas oueHka KayecTBa OKa3aHUs YCAyr OpraHusaumsmMu couunanbHoro o6cnyXuMBaHus
npegycmaTtpuBaeT OLEHKY YCIOBUI OKasaHWsA YCIyr No TakuM oBLWUM KpUTEpPUsiIM, Kak OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro OBCHYXUBaHWSA; KOMMOPTHOCTb YCMOBWMA NpPefoCTaBlEeHUs
coumnanbHbIX YCNnyr M AOCTYNHOCTb WX MOMYYEHUS; BPeMs OXuAaHuA MpefocTaBneHus coumanbHOM YCnyru;
AobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3auui coumanbHOro 06CnyXMBaHUS;
YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCryr.

3. HesaBucumasa oueHka KayecTBa OKa3aHus YCryr oOpraHuM3aumMsMu coumanbHOro obcnyxmBaHus
NMPOBOAUTCA B COOTBETCTBUM C MOMOXEHUSMU HacTodwen cTtatbu. [lpu npoBeAeHUM He3aBUCKMMOMW OLEHKU
KayeCcTBa OKasaHuWs yCnyr oOpraHv3auMsMyM CcoumanbHOro ob6cCnyXmBaHMa uMcnonb3yeTca obLenocTynHas
nHdopmaums o6 opraHmsaumsx coumanbHOro obcnyxneaHus, pasmMellaemas Takke B opme OTKPbITbIX AaHHbIX.

4. HesaBucumasi oOuUeHKa KadecTBa OKa3aHus YCMyr opraHusauusiMm coumarnbHOro obcnyxunBaHus
NPOBOANTCS B OTHOLLUEHWM OpraHu3auuii coumanbHOro OOCMYXMBaHWS, HaxoAswWMXcs B BedeHuu dheneparnbHbiX
OpraHoB WCMONHWTENbHOW BRacTW, W OpraHuM3auMin coumanbHoro obcnyxuBaHua cybbekToB Poccuickon
depepaumn, opyrux opraHusaumin coumanbHoro obcnyxmnBaHusi, B yCTaBHOM KanuTane KOTopbix Jons Poccuiickow
®epepaumn, cybbekta Poccuickon egepaumm nnm MyHMumMnanbHOro obpasoBaHns B COBOKYMNMHOCTW MpeBbIlaeT
NATBOECAT MNPOLEHTOB, a Takke B OTHOWEHMU WHbIX HErocydapCTBEHHbIX OpraHuM3auuMi CcoumanbHOro
06CcnyXMBaHWs, KOTOpPbIE OKa3blBalOT rOCYAapPCTBEHHbIE, MyHULUNANbHbIE COLManbHbIE YCIyru.

5. B uensix cosgaHunst ycnosun Ans opraHv3auuv npoBefeHust HE3aBMCMMOWN OLIEHKM KavecTBa OKasaHus
yCNyr opraHn3auusMy coumanbHOro 06cnyXnsaHums:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAONHUTENbHOM BNactM € y4acTuem ObLLeCTBEHHbIX
opraHusaumi, obecTBeHHbIX 00beanHeH noTpebutenen (Mx accoumaumin, cor3oB) (ganee - obLLECTBEHHbIE

KoucyanaHTI'Imoc www.consultant.ru Crpanuua 13 n3 21

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=0DED2C596D007223C3D43A72C654F7125077BCBDD87C0F43435D5782509EF0FCEED616579CE02332r85BK
consultantplus://offline/ref=0DED2C596D007223C3D43A72C654F7125077BFBDD9750F43435D5782509EF0FCEED616579CE02137r85AK
consultantplus://offline/ref=0DED2C596D007223C3D43A72C654F7125077BFBDD9750F43435D5782509EF0FCEED616579CE02132r85BK

®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.07.2016

opraHusauum) dopmMmpyeT 0BLLEeCTBEHHbIA COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KadeCTBa OKa3aHusi ycryr
opraHusaumsiMm coumnanbHOro obcnyXMBaH1sa u yTBepXaaeT NONOXeEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekTtoB Poccunckon denepaumm ¢ yyactmeM oOLECTBEHHbIX OpraHu3aLmmn
dopMMpyOT 0OLLEeCTBEHHbIE COBETbl MO MPOBEAEHWI0 HE3aBUCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
opraHusaumsiMm coumnanbHOro oBCNYyXXUBaHWSA, PacMnofoOXeHHbIMU Ha Tepputopusix cybbekTtoB Poccuiickon
depnepaumu, n yTBepXKOatoT MOMOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBSieHNsi C ydyacTMeM OOLLEeCTBEHHbIX OpraHu3auuin BnpaBe (POPMMPOBaTb
0o6LlecTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusauvsmu
coumnaneHoro obCny>XMBaHusi, pacnosioXXEHHbIMU Ha TEPPUTOPUAX MyHUUMNANbHbIX 00pasoBaHUN, U yTBEpXdaTb
NOMNOXeHMEe O HUX.

6. lNokasaTenu, xapaktepusyllmne obLime KpUTEPUW OLEHKU KayecTBa OKasaHWsl YCryr opraHu3auusiMu,
YKa3aHHbIMW B 4acTu 4 HacTosllend CcTaTbW, YCTaHaBMMBAKOTCHA YMNOMHOMOYEHHbIM deaeparnbHbiM OpraHom
WCNONHUTENBHON BNAcTU C NpeaBapuTenbHbIM 06CYyXaAeHNeEM Ha 0BLLEeCTBEHHOM COBETE.

7. Tlo pelieHno yNONMHOMOYEHHOro hedepanbHOro opraHa WMCMOMHUTENbHOW BMAACTW, YNOSTHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBrneHns yHKUUN obLLeCTBEHHbIX
COBETOB MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWsa YCnyr opraHMsauvMsiMyM CouMarnbHOro
obcnyxmBaHnss MOryT OGbITb BO3MOXEHbI Ha CYLLECTBYHOLLUME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cnyyasx obLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus yCryr opraHM3aunsmm
coumnansHoro obcnyxmBaH1sa He Co34atoTCs.

8. OO6LLEeCTBEHHbIVM COBET MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKU Ka4yecTBa OKa3aHWs YCIyr opraHusaumsiMu
coumaneHoro obcnyxuBaHua dopMmupyeTcs TakuMm obpasom, u4ToObl Obia WCKMYEHA BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGIUKTa MHTepecoB. CocTaB 06LLEeCTBEHHOrO coBeTa hOpMMpyeTCS U3 Yncra NnpeacraButenen
06LLEeCTBEHHbIX OpraHn3aumnin. Yucno 4YneHoB OOLLECTBEHHOrO COBETA HE MOXET OblTb MEHEe YeM MATb YENOBEK.
UneHbl 00LLEeCTBEHHOrO cCoBeTa OCYLLECTBIAIOT CBOK AEATENbHOCTb Ha OOl eCTBEHHbIX Havanax. MiHdopmaums o
OEeATenbHOCTU OOLEeCTBEHHOrO CoBETa pa3MeLlaeTcsl OpraHoM roCygapCTBEHHOW BMacTW, OpraHoM MECTHOro
camoynpaBrieHus, Npy KOTOPbIX OH CO3AaH, Ha cBoeM odmumansHOM canTte B ceTu "MHTepHeT".

9. HesaBucumas oueHka KayecTBa OKa3aHusl YCNyr opraHuv3auusiMum coumanbHOro obcnyxuBaHus,
opraHusyemasi o6LecTBEHHbLIMM COBETaMM MO €€ MPOBEAEHUI0, NMPOBOAUTCS He 4alle Yem OAMH pa3 B oA U He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKU OKa3aHWs YCMyr opraHusauusiMu
coumansHoro obcnyxmBaHus:

1) onpenensT nepedHn opraHu3auuin coumanbHoro obCnyXMBaHWSA, B OTHOLLEHWM KOTOPbIX MPOBOAMTCSA
He3aBuCMMasi OLEHKa;

2) opmupyoT nNpegnoxeHus Ons pas3paboTkM TEXHWYECKOro 3agaHus Ans opraHmMsauun, KoTtopas
ocyuwiectensiet cbop, 0600WweHne wn aHanus uHPOPMALMM O KayecTBe OKa3aHUA YCryr opraHu3auusmu
coumanbHoro obcnyxueaHusa (ganee - onepartop), NPUHMMAKOT y4acTue B PACCMOTPEHUM NPOEKTOB AOKYMEHTaL MK
0 3aKynkax paboT, ycnyr, a Takke MPOEKTOB roCyAapCTBEHHOrO, MYHWULMMANbHOTO KOHTPAKTOB, 3aKH4aeMbiX
YMOMHOMOYEHHbIM dheepanbHbiM OPraHoOM MCMOMHUTENbHOW BMAcTW, YNOSIHOMOYEHHbIMW OpraHamMu CyOBHEKTOB
Poccuickon ®egepauum nnm opraHamm MeCTHOro camoyrnpaBfieHns C onepaTopom;

3) ycTaHaBnuBawT MpUM HEODXOOAUMOCTM KPUTEPUM OLIEHKM KavecTBa OKasaHWusl yCryr opraHu3auusimu
coumnansHoro obcnyxmBaHus (4ONOMHUTENBHO K YCTAHOBIIEHHbLIM HAaCTOSILLEN CTAaTbe OOLLMM KpUTEPUAM);

4) OCylecCTBRAIT HEe3aBUCMMYI0 OLEHKY KayecTBa OKasaHWd YCryr opraHusauusiMu columarnbHOro
0o6CcnyXMBaHUs ¢ y4eTOM MHGOPMaLIMK, NPeACcTaBlEHHOW ONepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN eaepanbHbIl opraH WCNONHUTENbHOW BracTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepauumn, opraHbl MECTHOrO CamoynpaBlieHus pe3ynbTaThbl
HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHuUs YCIyr OpraHusaumMsMm CcouuManbHOro OOCnyXMBaHUSA, a Takke
NnpeanoXeHnst 006 yny4vlleHnn kKadecTBa UX AesATENbHOCTH.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHMLMNANbHBIX KOHTPAKTOB Ha BhINOJIHEHWE PaboT, oKka3aHue YCIyr no
cbopy, 0060OLIEHNO W aHanuM3y WHgOopMauMm O KayecTBe OKal3aHWs YCNyr OpraHusaumsMm CcoLMarnbHOro
0bCnyXMBaHMS OCYLLECTBNSAETCA B COOTBETCTBUM C 3akoHoAdaTenbCcTBoMm Poccuinckon degepaumm o KOHTPaKTHON
cucteme B chepe 3akynok ToBapoB, paboT, ycnyr ansg obecneyeHnsa rocygapCTBEHHbLIX U MyHULMMAMbHBIX HYXA,.
YNonHOMOYEHHbIN dhefepanbHbIi opraH UCNONMHUTENBHOW BracTu, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOWN
Bnactu cybbektoB Poccuiickon depepaunn, opraHbl MECTHOrO CaMOYMNpaBrieHWst Mo pe3ynbTaTam 3akoveHUst
rocy4apCTBEHHbIX, MYHUUMMNAmNbHLIX KOHTPAKTOB OQOpPMISOT pelwleHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOrO 3a MpPOBeJEHWEe HEe3aBMCUMOW OLEHKM KayeCcTBa OKaszaHus YCNyr opraHusauusMu coumarnbHOoro
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obcnyxMBaHMsA, a Tawkke npu HeobxooumoCTW NPedoCTaBnsAlT onepatopy o6wenoCTynHY WHGOPMaUnio o
OEeaTenbHOCTU AaHHbIX OpraHusauuin, hopMupyemMyto B COOTBETCTBMM C rOCyAapCTBEHHONW U BEAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTLIO (B Cny4vae, ecrnv OHa He pa3MellleHa Ha ouLmnansHOM calTe opraHm3auun).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeaepanbHbIi OpraH MCMOMHUTENbHOW BRacTwy,
yMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepauumn, opraHbl MECTHOrO camoyrnpaBneHums nHgopmaLms
O pesynbTaTtax HEe3aBUCUMOW OLEHKW KayecTBa OKa3aHWs YCMyr OpraHusauusMu coumarnbHOro obcnyXmBaHus
nognexuT obs3aTenbHOMY PacCMOTPEHUIO YKasaHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTbIBAETCH UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OPraHn3aLmn coumnanbHOro 00Cny>XuBaHumsl.

13. WHdopmaumss o pesynbTatax HE3aBUCUMOW OLEHKU KayecTBa OKa3aHus YCNyr opraHv3aumnsmu
coumnaneHoro obcnyxmBaHms pasmeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbBHOW BNAcTM Ha oduuManbHOM canTe Angd
pasmeLLeHns nHpopmMaLmm 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusix B cetn "IHTepHeT",

2) ynonHOMOYEeHHbIMW oOpraHamum cybbekToB Poccuiickon ®degepauum M opraHamMm  MECTHOTO
caMoynpaBereHns Ha cBoMX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pa3MelleHns uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULUMNANbHbIX yupexgeHusax B cetn "VIHTepHeT".

14. CocTaB MHopmMauun o pesynbTaTax He3aBWCMMOMW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusaumsmu
coumnansHoro obcnyxmnsBaHns 1 NOPSAOK ee pasmeLleHns Ha oduumanbHOM canTe Ansa pasMeLleHns nHpopmauum
O TroCyOapCTBEHHbIX M MyHUUMNanbHbIX ydpexaeHusx B cetn "MHTepHeT" onpepenstoTcsi YNONHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunn degepanbHbiM OpraHoM UCNOMHUTENBHOW BNacTMu.

15. YNnonHoMouYeHHbI dbefepanbHbii OpraH UCNOMNHUTENBHON BNACcTU, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepaumn, opraHbl MECTHOMO CaMOYMpaBfeHWst U OpraHu3aummM coumanbHOro obcnyXunBaHus
obecneuynBaloT Ha CBOMX oduuManbHbiX canTtax B ceTu "MIHTEpHET" TEXHWYECKYID BO3MOXHOCTb BbIPaXXEHWS
MHEHMWI NonyYaTensiMm yCryr U UHbIMU rpaXXgaHamm O Ka4ecTBE OKa3aHWs 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLLEHKW KadeCcTBa OKa3aHus ycryr
opraHmsaumsamMm  coumanbHOro  OBCMYXMBAHMSA OCYLLECTBNSAETCA B COOTBETCTBUM C  3aKOHOAATErNbCTBOM
Poccuickon ®egepauun.

CraTbs 24. VIHdopmaLmMOHHbIE cucTeMbl B cdhepe coumanbHOro obcnyxmnsaHms

1. VIHdopmaunoHHBIMKM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHOPMaUMOHHbIE
cucTembl) ocyuecTBrstoTca cbop, xpaHeHue, obpaboTka M npepgocTaBneHne MHAOPMaLuu O MOoCTaBLLMKaXx
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB coumarnbHbIX YCryr) M 0 nonyyaTensax couuanbHblX ycryr (peructp
nony4areneun coumanbHbIX YCNYr) HA OCHOBaAHWW AaHHbIX, NpeAcTaBnsAeMblX NOCTaBLUUKaMN counanbHbIX YCIyr.

2. Onepartopamy WHHOPMALMOHHBIX CUCTEM SABMSOTCA YNONMHOMOYEHHbIA OpraH cybbekta Poccuickom
depepaumn u  opraHuM3auuKn, C KOTOPbIMW yKas3aHHbI OpraH 3akmnouuMn [AoroBopbl 006  akcnnyataumm
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxawasics B MHAPOPMALUNOHHBIX CUCTEMAX, WUCMOMNb3YeTCsa B LENsiX MOHUTOPUHra
coumanbHOro obCrnyknBaHus, OCYLLECTBIEHUA FOCY4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero ®degepanbHOro 3akoHa WM B MHbIX LeErnsXx,
onpeaeneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

Crtatba 25. PeecTp NocTaBLUMKOB COLManbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbix ycnyr hopmupyetcs B cyobekte Poccuiickon ®eaepauun.

2. BknioyeHue opraHusauuin coumanbHOro OOCMyXMBaHWA B peecTp MNOCTaBLUMKOB COUManbHbIX YCryr
ocyuwiecTBnsieTcd Ha JOOPOBONBHOWM OCHOBE.

3. PeecTp nocTaBLLMKOB COLMAnbHbIX YCNYr COAEMKXUT CreayoLLyo nHpopmaumio:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NonHoeE U (ecnm umMeeTcst) COKpaLLeHHOe HaMMEHOBaHMe NoCTaBLUMKa CoLUMarnbHbIX YCAYT;

3) paTta rocygapCTBEHHOW permcTpaumu  IpuMauM4eckoro nuvua, WHAMBUOYanbHOroO npeanpuHMMaTens,
ABMSIOLWMXCHA NOCTaBLUMKAMMN COUMarnbHbIX YCIYT;

4) opraHun3aunoHHO-NpaBoBas (hopmMa NocTaBLLUMKa CoLMarnbHbIX YCYr (ANS OpuaNYecknx nuu);

5) agpec (MecTo HaxoXAeHusl, MecTo MpeaoCcTaBrieHNs couManbHbIX YCNyr), KOHTakTHbIA TenedoH, agpec
9MNEeKTPOHHOM NOYTbI NOCTaBLUMKA COLMarbHbIX YCNYT;

6) damunus, nMs, oT4ECTBO PYKOBOAMTENS NOCTaBLLUMKa COLManbHbIX YCyT;
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7) HbopMaLMs O NULEH3NSIX, UMEIOLLIMXCH Yy NOCTaBLUUKa coumanbHbIX yenyr (mpyu HeobxoammocTn);

8) cBeaeHus 0 hopmax coLmanbHOro 06CNyXMBaHMS;

9) nepeyeHb nNpefocTaBnseMblX couManbHbIX yCnyr no dopmam coumanbHOro obcnyxuBaHus v Buaam
coumnanbHbIX YCnyr;

10) Tapudbl Ha NpegocTaBnsemMble coumanbHble yCnyru no popmam coumanbHOro obcnyxmnsaHus u Bugam
coumanbHbIX YCNyr;

11) nudpopmaumsa o6 obLiem KonnM4ecTBe MecT, NpeAHa3HauYeHHbIX AMs NPeAoCTaBNeHns CounanbHbIX YCNyT,
0 Hann4yumM cBoBOAHBIX MECT, B TOM YMcrne no oopmMam CoLmarnbHOro 06CnyXnBaHus;

12) HdopmMauusa 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YCRyr;

13) HdopMauus o pesynbTaTtax NPoBeAEHHbIX MPOBEPOK,;

14) udopmMauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMAnbHbIX YCIYr 3a nocrnegHne nNatb neT;

15) nHas nHdopmauus, onpegeneHHas lNpasutensctBoM Poccuinckon ®enepauun.

4. PeecTp NOCTaBLUMKOB coumarnbHbIX ycryr B cybbekte Poccunckon ®Pegepauuun pasmellaeTcd Ha
odmumansHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccuinckon Pegepaummn B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MNocTaBLWumK coumanbHbIX YCAYr C MOMEHTa €ro BKIHOYEHUS B PEECTP MOCTaBLUMKOB COLManbHbIX YCMyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMaLMK, CoOAEPXKaLLENCs B 9TOM peecTpe.

Cratbsa 26. Permctp nonyyaTenen couynanbHbIX YCryr

1. Pernctp nonyyatenenm coumanbHbiXx ycnyr copmupyetca B cybbekTe Poccunckon ®Pepepaumm Ha
OCHOBaHWUM AaHHbIX, NPEAOCTaBNSEMbIX NOCTaBLLMKaMW COLMANbHbIX YCITyT.

2. Pervctp nomnyyatenem coumanbHbIX YCMyr COAEPXUT Creayllyl WHdopmaumio o nonyyartene
coumanbeHbIX YCNyr:

1) pernctpaumoHHbIN HOMEpP Y4eTHOW 3anucu;

2) hamunus, nms, 0TYECTBO;

3) pata poxgeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIA TeNedoH;

6) cTpaxoBOM HOMEpP MHAMBMAYANbHOMO NULIEBOIO CYETA;

7) cepusi, HOMep nacrnopTa U gaHHble NHOTO JOKYMEHTA, YOOCTOBEPAOLLErO JIMYHOCTL, AaTa Bblgayun 3TMX
OOKYMEHTOB U HAaUMEHOBaHVeE BbIAABLUENO UX OpPraHa;

8) pnata obpalleHus ¢ npocbOoK 0 NpegoCcTaBeHNM CoLManbHbIX YCIyT;

9) nata ocopMneHns n Homep UHANBUAYaANbLHON NPOrpaMmel;

10) HaMmeHOBaHMe MNOCTaBLiMKA WMNN HAaMMEHOBaHUS MOCTABLUMKOB COUMAnbHbIX YCIyr, peanvayloLmx
WHOUBMAYANbHYIO NporpamMmy;

11) nepeyeHb coumanbHbIX YCryr, NPeaoCTaBMNEHHbIX U NPeaoCTaBAsSEMbIX NOyYaTento counanbHbIX YCnyr
B COOTBETCTBUM C 3aKMOYEHHbIM [OrOBOPOM O MPEeAOCTaBMNEHMM COUMarnbHbIX YCIyr C yKasaHMemM Tapudos,
CTOMMOCTM coumanbHbiX YCnyr Ansi  nonyyYaTens couuanbHbIX  YCNYr, WCTOYHWUKOB  (OUHAHCUPOBAHUSA,
NEepPUOANYHOCTU N pe3ynbTaToB NX NPEeAOCTaBMNEHMS;

12) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTtbs 27. Tpe6OBaHI/IF| K NopAaKy npenocTtaBsieHnAa counanbHbIX YCIyr

1. Mopsagok npegocTaBneHns coumanbHbIX yCnyr obasateneH Ans UCNofHEeHNS NOCTaBLMKaMy coumarnbHbIX
YCNyr.

2. Tlopsgok npedocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuMBaeTcs Mo dopmMaMm  coumanbHOro
obcnyXMBaHus, Bugam coumnarnbHbIX YCNyr 1 BKMoYaeT B cebs:

1) HaMMeHoBaHWe counansHOW YCnyru;

2) cTangapT coumnanbHOM YCryru;

3) npaBuna npegocTaBneHns counanbHon ycnyrn becnnatHo nubo 3a NnaTty UM YacTUYHYo Nnarty;

4) TpeboBaHWA K eATenbHOCTY NOCTaBLUMKa COLManbHONM ycnyru B cdepe coumanbHOro 06CcnyxmnBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpPefoCTaBfieHUs CcouManbHOW YCNyrn, C ykasaHuWem
AOKYMEHTOB M MHGOpMaLuK, KOTopble AOMMKEH MpeacTaBuTb Nofyyatenb COuuanbHOW YCryru, U OOKYMEHTOB,
KOTOpble noanexart MpeAcTaBNeHVio B paMKkax MeXBeJOMCTBEHHOro WHMOPMAaLMOHHOIO B3avMOLEWCTBUSA UK
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NpeAcTaBnsTCs nonyyaTenem coumanbHOW yeryrn no COBCTBEHHOW MHULMATUBE;

6) MHble NONOXEHNs B 3aBMCUMOCTU OT (POPMbI COLMaNbHOrO 06CNy>XMBaHWs, BUOOB COLMANbHbIX YCIYT.

3. CtaHgapT coumnanbHOW yCnyru BKyaeT B cebs:

1) onucaHme coumansHOM yCnyru, B TOM Yucne ee obbem;

2) cpoku NnpegocTaBneHns coumansHOn yenyru;

3) noayLeBon HopmaTnB (PUHAHCUPOBAHUS COLMAanbHOM YCIyry;

4) nokasaTenu KayecTBa U OLLEHKY pe3ynbTaToB NPeaoCTaBNeHNs CoLnanbHON YCyru;

5) ycrnoBus npegoctaBneHust couManbHOW yCryrv, B TOM 4YuCle YCroBWUS AOCTYNMHOCTWM MpenocTaBrieHus
coumaneHOW ycnyri Ans MHBanuaoB M APYrUX NUL C y4ETOM OrpaHUYeHnn NX XN3HeOesaTeNbHOCTY;

6) VHble HeobOxoaMMble AN NPeAOCTaBNEHMS COLManbHOM YCAYr NONOXEHUS.

Cratba 28. MexBeoomcTBeHHOE B3auMMOLENCTBME MNPW OpraHM3auumn coumanbHOro obecnyxuBaHua B
cybbekte Poccuiickon ®epepauuu

1. MexBegoMCTBEHHOE B3avMOAENCTBME MpU OpraHuM3aumyM coumanbHOro obcnyxuBaHus B CybbekTe
Poccuinckon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLUECTBMSIETCH Ha OCHOBE pernameHTa
MEXBEJOMCTBEHHOIO  B3aMMOAEWCTBMS, OMNpefensiolwero coaepxaHue U1 nopsgok  LOEeWCTBUM  OpraHoB
rocygapcTtBeHHonm Bractu cybbekta Poccuiickonn depepauumn B CBA3M C peanusaument NosTHOMOYUA CcyObekTa
Poccunckon ®egepaumm, yctaHOBAEHHbIX HacToswmm PeaepanbHbiM 3aKOHOM.

2. PernaMeHT MeXXBeJOMCTBEHHOIO B3aUMOAENCTBUSI onpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOW BriacTu cybwbekta Poccuiickon ®Pepepauumun, OCyLECTBASHOLWMX
MeXBeOMCTBEHHOE B3aMMOLENCTBME;

2) Buabl OEATENbHOCTM, OCYLLECTBMSIEMOW OpraHaMu roCyAapCTBEHHOW BriacTu cybbekta Poccuiickon
depepaumuy;

3) nopsaaoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHusa K cogepxanHuto, bopMam 1 ycrnoBusam obmeHa uHgopmaumen, B TOM YUCTEe B SNEKTPOHHOMN
opme;

5) MexaHu3m peanu3auun MeponpusiTUN MO CcounanbHOMY COMPOBOXAEHWUO, B TOM 4YuUCre NOpSaoK
NPMBEYEeHNs OpraHN3auuii K ero OCyLLECTBIIEHNIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCYOApCTBEHHOIO KOHTpoOns (Hags3opa) M OUEHKM  pes3ynbTaToB
MeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratbsl 29. MNpodunaktuka o6CTOATENLCTB, 06YCNOBNMBAOLWNX HYKAAEMOCTb rpaXaaHWHa B CoLManbHOM
obcnyxvMBaHum

1. Tlpodmnaktuka o6CTOATENLCTB, OGYCMOBMMBAKOWMX HYXKOAEMOCTb [paxgaHuHa B couuarnbHOM
0o6CnyXMBaHUK, OCYLLLECTBAETCSA MYTEM:

1) obcnenoBaHUs YCINOBUIA XU3HEOEATENbHOCTU T[paXaaHuHa, OnpeaernieHns TMNpPUYMH, BIUSIOWKMX Ha
yXyALEeHNe 3TUX YCIOBUIA;

2) aHanusa [aHHbIX FOCYAApCTBEHHOW CTaTUCTMYECKOM OTYETHOCTW, MpoBedeHUs Mpu HeoBXOAMMOCTM
BbIGOPOYHbIX COLIMOMNOrM4YEeCKUX ONpPOCOB.

2. Meponpuatus no npodunaktuke obcTosATenscTB, 0OYCNOBNMBAOWMX HYXAAEMOCTb rpaxaaHuHa B
coumanbHoOM 0GCRY)XMBaHMM, OCYLLECTBASIOTCS B TOM 4YMCIe B paMKax pervoHarnbHbIX MporpaMm couuarbHOro
oGCcnyxunBaHus, yTBEPXKAEHHbIX OpraHamu rocyaapcTBeHHOW BnacTu cyobektoB Poccuiickot ®epepauun.

Maea 8. PMUHAHCUPOBAHUE COLIMAINIbHOIO OBCITY)XXUBAHUA U YCINIOBUA
OMNATbI COUMNAJIbHbIX YCNYT

Cratba 30. dPuHaHcoBOe obecneyeHne coumnanbHOro o6cnyXxmBaHms

1. icTouHmkamm ouHaHcoBoro obecnedyeHns coumanbHOro 06CcnyXnBaHns ABMSIOTCS:

1) cpeacTtea BrogxeToB OtomkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpenctBa nonyyaTtenen couuanbHbIX YCNyr nNpu nNpeaocTaBneHuM coumanbHbIX YCryr 3a nnaty unu
YacTU4YHYIO Nnary;
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4) poxodbl OT npeanpuHUMaTENbCKOM W MHOW NPUHOCALLEN [OXOA4 AEeATENbHOCTW, OCYLLEeCTBASEMOMn
opraHusaumsiMm coumnanbHOro 06CNyKMBaHUs, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneveHne AeATENbHOCTU OpraHM3auun coumanbHOro obCrnyXXuBaHUS, HaXOOALUMXCS B
BeAeHun hepepanbHbIX OpraHoB WCMOMHUTENBbHOW BriacTW, OCYLIECTBNAETCS B COOTBETCTBUU C OHOMKETHbIM
3akoHogaTtenbcTBoM Poccuinckon degepauunm 3a cHeT cpeacTB peaepansHoro 0ooxkeTa, a Takke 3a cHeT CpeacTs
nonyyatenemn coumanbHbIX YCNyr Npu NpegocTaBeHny coumanbHbIX YCyr 3a nnaTy Uy YacTUYHYIo nnary.

3. ®uHaHcoBoe obecneyeHve [OeATENbHOCTU OpraHusauun coumanbHOro obcnyxmBaHusA cybObekTa
Poccuiickonn depgepaumm oOCyLecTBNsSIeTC B COOTBETCTBUMM C OHOMKETHbIM 3aKOHOAATENbCTBOM Poccuickom
depnepaumm 3a cuet cpeacTB GrogkeTa cybbekta Poccuickon Pefepaumm, a Takke 3a cHeT CPeAcTB nonyyaTtenemn
coumanbHbIX YCNyr Npy NpegocTaBNeHUN coumarnbHbIX YCIyr 3a NnaTy UNn YacTUYHYI0 nnaTy.

4. duHaHcoBoe obecneveHne NpefoCTaBeHUss CoumarnbHbIX YCIyr HEroCy4apCTBEHHLIMU OpraHu3aumsmu,
WHAUBMAYaNbHLIMW NPEeAnpUHUMATENAMM, OCYLLECTBNAOLWMMU AEATENBHOCTL NO CoUManbHOMY OBCNYXNBaAHUIO, U
NpeaoCTaBnsWUMM CoLManbHble YCNYyrn couManbHO OPUEHTMPOBAHHLIMW HEKOMMEPYECKMMU OpraHu3auusmm
OCYLLECTBMSIETCA NyTeM MpefocTaBneHnsa cybcuaui m3 cooTBeTcTBytowlero 6iogpketa OOMKETHOM CUCTEMBI
Poccuiickon ®egepaumm B COOTBETCTBUM C  OOOXKETHbIM 3akoHoAaaTenbCcTBOM Poccuiickon deaepaumm,
NpoBefeHUsa 3aKymnoK coumanbHbIX YCyr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon depepaumm o
KOHTPaKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHust rocydapCTBEHHbIX U
MYHULUMNAnNbHBLIX HYXA, a Takke 3a CYeT CpeAcTB nofyyaTernen couuanbHbIX YCNyr npy npegocTaBrieHnn
coumanbHbIX YCNyr 3a NnaTty Uiy YacTUYHYIo nnary.

5. YnonHOMouYeHHbIn degepanbHbil opraH UCMONHUTENBHOW BMacTW, YMNOMHOMOYEHHbIA opraH cybobekTa
Poccuiickon ®egepauun Bnpase npuBnekatb WHblE UCTOYHUKM (DPUHAHCUPOBAHUA COLMAnbHOIrO 06CnyXnBaHus, B
TOM YMChe ANia peanu3aumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. MNMopsigok pacxogoBaHMs CpeacTB, 06pa3oBaBLUMXCH B pe3ynbTaTe B3MMaHUs nnatbl 3a npefocTaBreHne
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRAAcTW - ANA OpraHu3auuin couuanbHOro 0BCnyXuBaHus,
HaxoOsALWMXCca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) ynomHOMOYEeHHbIM opraHom cybbekta Poccuiickon depepaumm - OnNs opraHuM3aumi CoumanbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. MNopagok pacxogoBaHUs cpencTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NiaTbl 3a NpefocTaBrieHne
coumnanbHbIX ycryr, OOMKEH nNpedycMaTpvBaTb BO3MOXHOCTb MCMOMb30BaHUSA 3TUX CPEeACTB Ha  TeKyLlyto
OeATenbHOCTb, Pa3BUTME OPraHn3aumnn coumarnbHOro 06CnyXnBaHnsi, CTUMynNupoBaHe ee paboTHNKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuvarnbHble YCryru, npegycMOTpeHHble WMHAMBWAYarnbHOW MpoOrpaMMoMn, Y
MoCTaBLLMKa MW NOCTaBLLMKOB COLManbHbIX YCMYT, KOTOPbIE BKIMOYEHbI B PEECTP NOCTAaBLLMKOB COLMAnbHbIX YCIyr
cyobekta Poccuiickon ®egepauum, HO He y4yacTBYHT B BbINOMIHEHWM FOCYOAPCTBEHHOrO 3afaHus (3akasa),
NMOCTaBLUUKY WM MOCTaBLUMKaM CoUManbHbIX YCMNyr BbiNflayMBaeTCA KOMMEHcCauus B pa3Mepe U B Nopsiake,
KOTOpble ONpeaensitoTCs HopMaTUBHLIMM NPAaBOBbLIMU akTaMu cybbekTa Poccuickon degepaumm.

Cratbsa 31. lNpegoctaBneHune coumanbHbIX yenyr 6ecnnaTHo

1. CoumanbHble ycnyrm B popme coumanbHOro oO6CnyXuBaHWS Ha AOMYy, B MOMyCTaluMOHapHOW W
CTaumnoHapHoK hopMax coLmanbHoro obcnyxmBaHusa npegocTaBnsaoTcs 6ecnnartHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, noctpagasliMM B pesynbTaTe Ypes3BblY4alHbIX CUTyaLuMKn, BOOPYXKEHHbIX MeXHauWOHambHbIX
(MEeXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycnyrn B copme coumanbHOro obcnyxmBaHusi Ha AOMY M B MOSyCTauMOHapHOW dhopme
coumnanbHoro obcnyxmMBaHus npegocTaBnsATcs 6ecnnatHo, ecny Ha Aaty obpalleHus cpegHedyLeBon O0X0n4
nony4artensi couunasnbHbIX YCMyr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuickon ®epepaumun, HwkKe npenenbHOW BENWYMHBI UM paBeH MpedefibHOW BenuuvMHe cpegHeayLeBoro
goxona Ans npenocTaBlieHns couumanbHbIX ycrnyr 6ecnnaTHO, YCTaHOBIIEHHOM 3akOHOM cybObekTta Poccuimckon
depepauymm.

3. HopmaTuBHbIMM NpaBoBbIMU akTamu cybbekToB Poccunckon ®egepaummn moryt OblTe NpeayCMOTPEHbI
WHblE KaTeropun rpaxaaH, KOTopbiM coLMarnbHble YCNyrn npegocraBnsanTca 6ecnnaTHo.

4. MNopsimoKk onpefeneHusl cpegHeayLlWwWeBoro AoXo4a AN NpefocTaBeHns couumanbHbIX yenyr 6ecnnaTHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaetcd [NpasutensctBom Poccuiickon degepaumu.

5. Pasmep npegencHon BenuuuMHbl CpedHeaylWweBOoro Aoxoda Ans NpefocTaBrieHUs couumarnbHbIX YCnyr
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OecnnaTHO ycTaHaBnuBaeTCHa 3akoHamu cybbekta Poccunckon denepaunm n He MOXET ObiTb HWXKE MONYTOPHOW
BEMNYUHbI MPOXMTOYHOrO MMHMMYMa, YCTaHOBMEHHOro B cybbekte Poccuiickon Pepepauumn gns OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

Cratba 32. OnpegeneHve pasmepa nnatbl 3a NpeaocTaBrneHme coumanbHbIX YCnyr

1. CoumanbHble ycryru B popMe couuanbHOro obcnyXmBaHMa Ha AOMY W B MONycTauMoHapHow dopme
coumaneHoro obcnyXvBaHWUa MNPefoCTaBMAKTCSA 3a NnaTty WM YacTUYHYK nnaTy, ecnu Ha AdaTty obpalieHus
cpegHeayLlweBON JoX04 MnofyyaTenen coumanbHbIX YCIyr, pacCYUTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTtaTbu 31
HacTosiwero ®degepanbHOro 3akoHa, MpeBbIWAET MpPedernibHyl BENUYUHY CpedHedylleBoro  Aoxoaa,
YyCTaHOBMEHHYI0 YacTblo 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnatbl 3a npefocTaBfieHne coumanbHblX ycnyr B ¢opmMe couuMarnbHOro
obcnyxmBaHWs Ha JOMY U B nonycraunoHapHon opmMe coumnanbHOro 06CnyXMBaHns paccunTbiBaeTCs Ha OCHOBE
TapudoB Ha couMarnbHble YCryrn, HO HEe MOXET MPEBbIWATbh NATbAECAT NPOLEHTOB pasHuLUbl MeXay BEnMYMHOWN
cpeaHeayLweBoro noxoda nonyyaTens couuanbHOW yCcnyru U npeaenbHOM BENMYMHOW cpefHenyLleBoro Aoxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbmn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuMoHapHoW dopme coumanbHOro O6CnyXMBaHUSA nNpPeaoCcTaBNsATCA MX
nonyyatensam 3a nnarty WM YacTUYHYyl0 NNaTy, 3a UCKIIOYEHWEM nonydaTtenen coumanbHbiX YCIyr, yKadaHHbIX B
yacTtax 1 n 3 ctatbun 31 HacTosiwero ®epgepanbHOro 3akoHa.

4. Pa3mep exXeMmecsidHOM nnaTbl 3a MNpeAoCTaBfieHMEe coumarnbHbIX YCryr B CTauuoHapHou dopme
coumaneHoro obCnyXMBaHMA paccUMTbIBAETCS Ha OCHOBE TapudOoB Ha coumanbHble YCMyru, HO He MOXeT
npeBbllWaTb CEMbOECAT MNATb MNPOLEHTOB CpedHedylweBOro [Aoxoda nonyvatensd couuanbHbiX — YChyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepanbHOro 3akoHa.

5. Mnata 3a npeagocTaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OMOBOPOM O
npeaocTaBneHMmn coumanbHbIX YCNyr, NpeayCMOTPEHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

naea 9. KOHTPOJIb B C®EPE COLUUAJIbHOIO OBCITY>KUBAHUA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOIb (HaA30p) B cpepe coumnanbHoro obecnyxmeaHms

1. K oTHoWeHuaAM, cBA3aHHbIM C OCYLLECTBMEHMEeM rOCygapCTBEHHOro KOHTponda (Hagsopa) B cdepe
coumanbHoro oOCnyXMBaHWsA, opraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAbHbIX YCHYT,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-d3 "O 3awmTte npas
lopuandecknx Nl 1 MHAMBUAYyanbHbIX NpeanpuHUMaTenen npu OocyLeCTBNEeHUN rocygapCTBEHHOro KOHTPOIS
(Hap3opa) 1 MyHMLMNanbHOro KoHTpons".

2. PervoHanbHbIi rocygapCTBEHHbIN KOHTPONb B cdepe coumanbHOro obCnyxmBaHUSA OCYyLLEeCTBNAETCS
YNONIHOMOYEHHbIM oOpraHom cybbekta Poccuiickon ®egepauum B NOpsSAKe, YCTAHOBIIEHHOM  OpraHom
rocygapcTBeHHoOW BnacTu cybbekta Poccuiickon deagepaumu.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B chepe coumanbHOro obecnyxmsaHus

OO6LLEeCTBEHHbI  KOHTPONb B cdepe coumanbHOro obCny>XMBaHUA OCYLLECTBASIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHogaTenbcTBoOM Poccuiickon ®Pepepaumm o
3awmTe npas notpebutenen. OpraHbl rocyaapcTBEHHOW BnacTn cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpakgaHam, OOLeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obcnyxmBaHms.

Mnasa 10. SAKINIOYUTENBbHBLIE U NEPEXOOHbLIE MONOXEHUA
Cratbga 35. [NepexogHble NONOXeHUN

1. YTBEpXOEHHbI OpraHoM rocyaapcTBEHHOW BnacTu cybbekTa Poccuickonn depepaumm B CBS3U C
NpUHATMEM HacTosiwero PefeparnbHOro 3akoHa nepeyveHb coumarnbHbIX YCnyr, NpefocTaBnseMblX NocTaBLLMKaMu
coumnanbHbix ycnyr B cybbekte Poccunickon ®Pegepaumn, He MOXET ObiTb COKpalleH MO CpaBHEHUIO C
yCTaHOBMNEHHbIM B cybObekTe Poccunckon depepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyHeM
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coumanbHbIX YCNyr, NpeaoCTaBnseMblX OpraHMs3aumMsiMm coumanbHOro obcnyxumBaHus B cybbekte Poccuiickon
degepauymm.

2. B pamkax AnfWMXcA NpaBOOTHOLUEHWA AONS nofyvatenen coumanbHbIX YCNYr, Y KOTOpbIX MpaBo Ha
nonyyeHve coumnanbHbIX YCMAyr BO3HMKIO B COOTBETCTBUM C [ENCTBOBABLUMM [0 [AHS BCTYNMEHUS B Cuny
HacTosiwero PefepanbHOro 3akoHa MOPAOKOM MpPefoCTaBrieHns coumanbHbIX yenyr B cybbekte Poccumnckon
depepaumun, BHOBb YCTaHaBNMBAEMble pa3mepbl NaTbl 3a NPeAoCTaBfieHMe coumanbHbIX YCIyr nocTaBLMKamm
coumanbHbIX ycnyr B cyobekte Poccuiickon degepaumm n ycrioBuss ee npenocTaBfieHWsi B COOTBETCTBUM C
HacToAwmM PegeparnbHbIM 3aKOHOM He MOryT ObiTb Bhbille pa3MepoB MNnaTtbl 3a NpegocTaBfieHWe 3TUM Nuuam
COOTBETCTBYIOLLMX COUMASbHbIX YCMYr, YCTAHOBIIEHHbLIX MO COCTOsIHMIO Ha 31 gekabps 2014 roga, a ycnoBus
NpeAoCTaBeHNsT COOTBETCTBYIOLLMX COLMAnbHbIX YCNYr HE MOryT ObiTb YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
YCTaHOBMEHHbIMU MO COCTOSAHMIO Ha 31 aekabpsi 2014 roga.

Cratba 36. O npu3HaHMM yTpaTUBLUMMW CUIY OTAENbHbIX 3aKoHOoA4ATerbHbIX akToB  (MOMOXEHWN
3akoHofaTtenbHbIX akToB) Poccuickon ®egepauun

Mpu3sHaTb yTpaTMBLLMMUN CUNY:

1) ®epgepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMM rpaxaaH
noXxmnoro Bo3pacTa v niBanmaos" (CobpaHue 3akoHogaTenscTBa Poccuiickon ®epgepaunm, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuwanbHOro obcnyxmBaHus
HaceneHus B Poccuickon ®epepaunn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) PepepaneHbii 3akoH oT 10 nona 2002 roga N 87-93 "O BHeceHMM n3aMeHeHus1 B cTaTtbio 6 PeneparnbHOro
3akoHa "OB6 ocHoBax couunanbHOro oocnyxmeaHusa HacenexHusi B Poccuiickon ®egepaumm” u 4ONONTHEHUS B CTATbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmusaummn” (CobpaHne 3akoHopaTensctBa Poccuickon ®enepaumn,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa oT 25 monga 2002 roga N 115-d3 "O npaBoBOM NONoOXeHun
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctsa Poccuickon ®egepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 axHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
[OONOSTHEHWIA B HEKOTOPbIE 3akoHoAaTenbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsaTuem ®egepanbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUAOB AeaTenbHocTn" (CobpaHne 3akoHopaTenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUI B
3aKkoHofartenbHble akTbl Poccuiickon ®egepaumm v NpusHaHUM yTpaTUBLUMMW CUNY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®epepauun B CBA3M C MNpuHATMEM deaepanbHbiXx 3akoHOB "O BHECEHUW W3MEHEHUN Wt
aononHexnnn B ®edepanbHbin 3akoH "O6 obLWwux NpyHLMNax opraHn3auun 3akoHodaTenbHbIX (MpeacTaBUTENbHBIX)
N MWCMOSTHMTENbHBIX OPraHOB rocyaapCTBEHHOM Bractn cybbektoB Poccunckon depepaumm” n "O6 o6wmx
NpMHUMNax opraHv3aunm MecTHOro camoynpasneHus B Poccuinckon ®egepauunn” (CobpaHue 3akoHogaTenbCTBa
Poccuiickon ®depepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM WU3MEHEHUIN B
OTOenbHble 3aKkoHoAaTeNbHble akThl Poccuickon ®egepauum B CBSA3M C COBEPLUEHCTBOBAaHUEM OCYLLECTBIEHUSA
nonHomoumn lNpasutenbctBa Poccuiickon ®enepauun” (CobpaHune 3akoHopgaTensctsa Poccuiickon denepauun,
2008, N 30, cT. 3616);

8) crtatbio 2 PepepanbHoro 3akoHa oT 21 Hosdps 2011 roga N 326-03 "O BHeceHWM U3MEHEHUI B
OTAeNbHblE 3aKoHogaTenbHble akTbl Poccuiickon Pepepauum B €BA3M ¢ npuHaTMeM degepanbHoro 3akoHa "O
OecnnatHon topugudeckorn nomowm B Poccuickon Pepepaumn” (CobpaHme 3akoHogaTenbcTBa Poccunckonm
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PegepanbHoOro 3akoHa oT 25 Hos6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuiickon degepaumym M NPU3HAHUKU YTPATUBLUMMM CUIY OTAENbHbIX
MONOXEHNW 3akoHodaTenbHblX akToB Poccuickon Pegepaumm no BoMpocaM OXpaHbl 300POBbs rpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogatensctBa Poccuickon degepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoslero ®efeparnbHOro 3akoHa

HacTtoswun ®efepanbHbIin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.
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