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Hoprrrarunnrrfi npanonoft arr, B coorBercrBr{H c
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flocrarrouenue flpanutenrcrna Cnep,unoncroft
o6nactn or 26.12.2012 }lb 1543-nII <O cosAarluu
rocyAapcrBeHHoro aBToHoMHoro rrpexAqlrllt
coqlranbHoro o6crryxunauux HaceJIeHIrt
Cnep,{noncroft o6ractu <<Korraunercnrrft qelrrp

coqlraJrbHoro o6crryxLrBanvs, HaceJIeHrIt <<Ocenr>>
ropoAa flepsoyparbcKa) (peg. ot 12.10.2017 r.)

MecronaxoxAeHr.re 623 |0l, Cnep,unoncrax o6ractr,
r. flepnoypuurbcr, yn. fepqena, p,.12-6

OqrosHue BHAbr AerreJrbHocrll 1) npe4ocraBJrenue coqnaJrbHoro o6cnyxuBan*rs.
B rroJrycrarluouapuofi ([opnre BKJIIoqat oKa3ilrre
co{[turbuo-6rrronrx ycryr, coqaaJlblro-
MeAr,rrIHHcKlrx ycnyr, coqflaJlbHo-
ilcrtxoJlotuqecKl,Ix YCnYr, couuarrbHo-
le.qarorFrecKr{x ycnyr, coqEanbHo-TpyAoBbD(
ycJryf, coqllulJlblro-[paBoBbrx YcIYr, ycJryr B
qenrx [oBbrrIIeHI,It KOMMyHHKaT]TBIIOIO

[oreHrlrrzlJra noryrareleft coq]raJlbHbD( YCrYr,
prMeroql{x orpaHuqeH]Ifl xu3HeAetrerbHocrll, B

ToM rrr,rcJre Aereft-r,rnsam,I,qoB, cpottrrbD(

coquarrbHbD( ycnyr;

2) upe4ocraBJrenfie coq]IaJlbHoro o6cnyxuBauvrs.
n (popue Ha AoMy BK[Ioqau oKtl3iur]Ie coquaJlbno-

6rrrosrx ycJlyr, coqllaJrbHo-MeAI{III{HcKI,Ix ycJlyr,

coqlrzurbHo-flcrxoJlofl4rlecKl{x YcrYr, coq[aJrbHo-

neAaforurrrecKr{x ycJryr, coql{aJlblro-TpyAoBbrx
ycnyr, coqllanblro-[paBoBbD( YcrYr, ycnyr B

rIeJUrx IloBbrrrleHut KoMMyHI{KaT}IBHOrO

rrorenrlr.rana nonyrareneft coqllulJrbubu< YCrYr,
I{MeIOilU.Ix OlpaH}IqeHI'It XLI3HeAe.f,TeJIbHOCTI{' B

ToM rrr{cJre Aerefi-unsaJl}r,qoB, cporlHbrx

coqlranbHbD( ycnyr;

3) upe4ocraBJreune counaJrbuoro o6crryxuBanns
B craqnouapnoft (poprrae BKJrIoqzu oKa3ilrlre

coqlraJrbHo-6rrrosrx ycryr, coq[aJl6uo-

MeAlrqr.rHcKHx ycJlyr,

IIcl{xoJloruqecKrrx YCTYI,
[eAaforr4qecKprx ycJlyr, coq]raJlbHo-TpyAoBbx

coqlrairbHo-
corlr{aJrbllo-



ycnyf, coqfiaJlbHo-[paBoBbrx YCrYr, ycnyr B
qenrx froBbllrreHutr KOMMyHI4KaTI,TBHOTO
[oTeHqr.ri]Jra [onyqaTeJlefi coq]raJrbHbD( Yc,nYr,
IIM9IOIII{X OlpaHUqeHIiUI XI43H9A9flT9JIbHOCT}I' B

TOM III4CJIE ACTCfi-}IIIBTIJII'IAOB

OI4O pyKoBo.uurenr (anpexropa) Cocynona JLoAurana ?IeaHonua
Cpor 4eficrwrlr rpyAoBoro AoroBopa:
6eccpouuo
Haquulo
OKOHqAHLIE

01.01 .2018
3t.r2.2020

Onucanne Br'rAoB AeflTeJrbHocrrr B opraHrr3arlnrr, KoJrrrqecrBa KJrrreHToB opraHlr3arlnn

HA OTIIETITYIO AATYI 3AAAII, IOCTABJIEHHbIX B OTIIETHOM IIEPIIOAE, II IIX ICIIOJIHEHIIII

f. Ocnonnbre 3aAarrn, nocraBJreHHbre yqpe4geHrrro B orrrerHoM rreprroAe

l. Opranusaqnr coq[aJrbuoro o6cnyxznanur rpaiil(Atul, B ToM qI{cJIe coqllaJlbHofi
pea6urfiTarruuu (utwt) a6utwrrwlwr ]rHBaJII,IAoB. r

2. flpo(funaKrura o6crolrelrcrn, o6yclauuBarorqlrx HyxAaeMocrb B coquaJrbHoM
o6cnyxxnanrar,r.

3. Brmolnenue opraHrr3arlr4onuo-MeroAuqecKr4x pa6or B cSepe coqllaJrblroro
o6cnyNnnanur.

4. floeHrueuIEe KaqecrBa ]r AocrynHocr]r coquaJrbHofo o6crryNIlnanux.

Brruonnenze ocHoBHbrx 3ar{aq, [ocraBJIeHHBx ytlpex.qeHtrlo B orqerHoM rlep[oAe, a raKxe
3aAarr, orpeAeneuurur Ycrasorvr fAV <KUCOH <Oceur> ropoAa llepnoyparbcKa) orptDreHo B TeKcre

AOKJra,4a.

II. IAy (KIICOH <<Ocenr>> ropoAa llepnoypaJrbcna)> ocyqecrBJrfler npeAocraurenne 8
BrrAoB corlrraJrbHbrx ycJryf B paMKax ocHoBHbIx BrrAoB AeflTeJrbHocrrr.

l. flpe.uocrasuegue coqzanrgo-6rrrosrp( ycryr e craqfioHapHofi QopMe. s
[oJrycrarlrogapHofi OopMe. Ha .uoMy.

Coquanruo-6rrronrre ycJryrr.r oKrBbrBruorc.f, B fAy (KIICOH <Ocenr> ropoAa
flepnoypanrcKa) Aecrrbro crpyKrypHbrur,r rloAptnAeneHrrtMlr:

1.1. B craquouapnofi (foprr,re coq[anbHofo o6cnyxraeanr.ra - orAeJIeHLIeM BpeMeunoro
[poxr,rButur,rr IpaKAaH noxuJroro Bo3pacra 14 ]rHBzrJrHAoB (aaree - OBn), coquaJrbHo-
pea6unuraqlroHHbrM orAeJreHlreu <Mupnuft> (aalee - CPO <Mupnuft>)

1.2. B [oJrycrarlronapnofi (popue coq]raJrbHoro o6cnyxunauux coq]Ialrbuo-
pea6ulnraqlrouHbrM orAeneur,rsrra (aanee CPO), fracrKoBofi coqraalrnoft crryx6oft (oraeJleHlreM
npo(punar<rr,rKr,r Ir coqllaJrbHoro co[ponoN4eHua) - AaJree yCC.

1.3. B (poprue coqlrzrJrbHofo o6cnyNunaur.rx Ha IoMy - orAeJleHprflMrr coqllaJrruoro
o6cnyNr,rnanus. Ha AoMy (aanee - OCO na 4orvry). B yrpeN4entrn Ha AoMy oKa3blBaror ycnyru 6
orlenenr.rfi: 3 - n ropo.qcroft, 3 - s cerucxoft Mecrgocrll.

@oprrra corluturbHoro
o6cnvxnganlrs

Hasuenonaupre orAeiIeHI,It Koil,rqectso CFrn.
ycJryr

Korlrrecrro
rroJqrrarenefi CErrr.

VCJTVT

CraqnonapHar OBII r r043 24

Craquouapuaa CPO <Mupnufi> 23 63r 237

florrycraqaoHapHat CPO 1 6 1 5 120

florrycraquorrapnay. YCC 2 0*



Ha 4orvry OCO na 4ouy 32811 732

r{Tofo 69102 1 1 1 3
* nolDrsareru coquaJrbHhrx ycJryr yqreHbr B orqerax OCO na 4ouy Jtl! 5, tar xar rBJUIrcrc{ KJII{eIrraMrr AaFroro

OTIEJIEHI,I'

2. flpenocrasrenze coq[anrHo-raeAr,rquHcKrax ycryr s ctaquoHapuofi 6opiue. n
ronvcrarlzoHapHoft (bopMe. Ha .IIoMy.

Couualrno-MeAuqlrHcKre ycnyru oKa3brBarorcr B fAy (KIICOH ((Oceub)) ropoAa
fleproypalbcKD) Aectrbro crpyKTypHbIMlI no.qpa3AeJIeHlIlIMlI ;

2.1.8 crarlrrouapuofi (poprvre corlr{urnbuoro o6cny:r<prBanlas,- OBII n CPO <Mupurrfi>.
2.2. 8 rroJrycrarln onapnofi (f oprvre coquaJrbHoro o6cryxu riau:as. - CPO, yCC.

2.3.8 (fopue couualrbHoro o6cJryxvrBanvfl.HaAoMy - Irecrbro OCO saAoMy.

OTNEJIEHI{f,

3. flpelocrannenr-re cour,ra-rrnuo-ucr.rxonorr.r.recKlrx ycryr s grau[ogapHoil 0opivre. e

norrycrauuonapnoft tbopue. na .uol,ty.
Coqnanrno-rrcuxoJrofl4qecKlre ycnyru oKrl3brBarorcs s fAV (KIICOH <<Ocenr>> ropoAa

flepnoypa.ubcKa) BoceMbro crpyKTypHbIMtI rIoApa3AeneHI4flMI,I :
3.1. B crarllroHapuofi (loprrae coqrzrnbHoro o6cnyNvtualvIfl. - CPO <Mupurfr>.
3.2. B roJlycraqllonapnofi (loprrae coqllaJlbnoro o6clyxvtBarrvs. - CPO.
3.3. B ([oprr,re coquaJrbuoro o6cnyNvrBartus.Ha AoMy - mecrblo OCO na AoMy. 

'

B cB.f,3u c yBonbueuueu/4erpgrHoro orrrycKa frcr{xoJroroB, coqtraJlbHo-flcrxorofrlecKl{e
oco

4.
nonycrauuouapuofi 0opue. na.qouv. '!

Coquamno-reAarorr4rrecKrre ycJryrfi oKa3blBarorc"f, B fAy (KIICOH <<Ocenr>> ropoAa

flepnoyparbcKD) TpeMs crpyKTypHhIMLr IroApa3.qeJIeHI{tMLI:
4.1. B craqlrouapnofi (poprrae coqlrarrbnoro o6crryNrar;atrfis.- OBII u CPO <Mzpnuft>.

oopir,ra coquilrbHoro
o6crryxunauur

HanMenosaHr4 e orneneHl{t Koruqecrso CMel.
ycJryr

KorFrecrso
roJrfrareJrefi CMea.

VCJTYT'

CraquoHapuar OBI] 3 183 24

Craquouapnar CPO <Mupnufi> 7 625 237

flonycrarytoHapHat CPO 2t09 120

IlorrycmuuoldlapHas. YCC 2 0*
Ha.qouy OCO ua4ouy 45r4 568

I,ITOTO t7433 949
* uorgrqa1"n" coqrraJrblrblx ycJryr yrrreHbr B orqerax OCO ua 4ouy Ne 5, tar raK {BJUIrorct KJr[elrraMu AaHHoro

'cJryTI,I OKa3hIBfUOTCfl TOJIbKO B IrreCTlI \JUU Ha AoMy.
Oopnaa collnanbHoro

o6cnyxunauur
HauuenonaHae orreJleHl4t Korul.{ecrso CfIc.

ycrryr
Korm.recrBo

rorryqarenefi CIIc.
YCJTVT

CraqHouapuar CPO <Mupnufi> 0 0

flonyqaquoHapHaJl CPO 0 0

Ha,qoMy OCO ua4ouy t47 l 476

I,lTOfO t471 476



4.2 .8 Me coquanbHoFo oocJry)'(fiBalJvfl - uru.
Ooprrra coqrraJrbHoro

o6cnvxcrrsaHI,It
Haprruenon arrue orneJleul{t Kornqecrso Cflea.

ycJryr
Kon[qecrso

noJDruarenefi Cflea.
VCJTVT

CraquouapHax CPO <Mzpnufi> 949 237

Craqaouapnaq OBI] 188 24
florrycraquolaapnas cPo t37r r19
I,ITOfO 2508 380

CPO

5. Ilpelocrasregr,re couuanrHo-rpy.uonrx ycryr n ctauuoHapnoft 6oplvle. e
roJr.vcrarllroHapHofi 6opMe. Ha aoMy.

Coquanruo-lpyAoBbre ycnyrr oKa3brBruorcfl B fAy (KIICOH <<Ocenr>> FopoAa
flepnoyparbcKo) AByMr crpyKTypHbIMlI rloApa3AeJreHvtMt4 :

5.1. B crarllronapuoft Soprvre coqlraJrbHoro o6cnylrvtrlanufl- CPO <Mrapnrrfi>.

6. flpe.uoctanneurae coquamno-npasonrx ycnyr n ctauroHapHoft 0opMe. n
noJr.vcraur.roHapHofi oopMe. Ha .rloMy.

Corlua-nrno-rpaBoBbre ycnyru oKa3brBarorc.f, B fAy <KUCOH (OceHb>> ropoAa
flepnoypa.nbcKa) TpeMr crpyKTypHbrM[ [oApa3AeJIsHI{tMI,I:

6.1. B craqlroHapuoft (foprrae corlr{rrJrbHoro o6cryNraBarrvIr- CPO <Mupurfr>.

*. uo.nyuarenr,r coq[€urrr{brx ycJryr yrreHbr B orqerax OCO na 4ouy J\b 5, tar rax trJUIIorct KJI[eIrrtlM]I AaHHoro
OTAEJIEHHJI

7. IlpenocrasreHue ycryr. ora3rreaelrsx n [eflrx noeilrrenlrs rol\dr{yguxarusuoro
uoreuu[ara not{trqarerefi corlfiamHrp( .'r'cr]T. r.rr\,rercrtrux orpauu.reH[g xngHeaesremrrocru. s tolr
qzcne lerefi-?rHnarulon. s crauuoHapHoft OopMe. n norycrauuoHapuofi 0opMe. Ha.[olvly.

Vcnyrz, oKa36rBaeM6re B rIeJUrx rroBbrmeulrJ{ KoMMyHrrKar[BHoro floreuql,Iafla uonyuaterefi
coqlraJrbHbD( ycJryr', rrMelolqfix orpaHr.rqeHlrrl r(I43HeAe.f,TeJlbHocrlr, B ToM tII,IcJIe Aerefi-I{HBaJII4,4oB'
rrpeAocraBJurrorcr B fAy (KIICOH <<Ocenr> ropoAa flepnoypalbcKo) oAHI,IM crpyKTypHbtr\d
rroApffiAeJreHueM:

CPO

5.2. B n 'urail-(r4urrap.nuyl 
wL coE11aJIbHoro - CPO.

Ooprraa coquaJrbHoro
o6crryxunannr

Har^renosaHr,re orreJreHnrr Kornuemno CTp.
ycJryr

KorH.recrso
roJrJAareJrefi CTp.

VCJTVT'

Cmquonapuar CPO <Mnpnufi> 76 45
florrycraquoHapHarl CPO 220 54

I,lTOfO 296 99

6.2. B [oJrycrztrluoHapHofi doprue co[]IaJlbHoro Banvs.- CPO, YCC.
@oprr,ra corlHiurbHoro

o6cnyxunauua
Harauenonanrle orneJreHrrt Konuuecrno CfIp.

ycJryr
Konrlqectso

rorqrrareJrefi CIIp.
YCNYT

CrarlfioHapHas CPO <Mupnufi> 237 237
flonvcrausoHaDH{ur cPo 120 120
florrycrauuolaarjdlafr YCC 2 0*
14TOfO 359 3s7

7 .I . B rroJrycrarl[onapuofi tpoprrre coqnuulbHoro BAII'TA _ UTU.

Ooprr,ra coqr,raJlbHoro
o6crryxunaunr

Halrnenosaupre orAeJIeHIrJI Kornqectso fIKn.
ycJryr

Korllqecreo
rroJrfrarenefi IIKTI.

ycJryr

llonycmquoHapHarl CPO 444 96

I,ITOfO 444 96



5

8. flpenocrannenr.re cpo.rHrp( couramnrx ycryr s cra[uoHapuofi OopMe. s

nonvcraur,ronapuoft 6opue. na,uoruy.
Cpounrre corlr4aabHbre ycnyrur npeAocraBJurJrr4cb B fAy (KIICOH <<Ocenr>> ropoAa

IlepnoyparbcKa>) TpeMt crpyKTypHbIMI,I noApa3AeJIeHI,ItMtI :
8.1. B rroJrycrarllronapHofi (popue coqfiarrbnoro o6crryx vBalr:lw - orAeneH"at 

"no""o"o
coqrarrbuoro o6crryNuBanvfl (aanee - OCCO),

yuacrroeofi coqraa.urnoft cnyx6ofi (or4enenueu npo([ranaxrurr.I ut coqrraJrblroro
corrpoBox,qenzx) (4anee - YCC).

8.2. B $oprrae coqlraJrrHoro o6cnyxr.rBanLrs.rra AoMy - OCO na 4orray Jtlb 6.

I,Iroro n I rnaprane 2020 r.2313 rpaxAaurrHa ronfrrnu 93556 coqlraJrbrrbrx ycJryr. 
,

III. Ilpe4ueroM Aesrerbrrocrrr IAy dflICOH <<Ocenr>> ropoAa IlepnoypalbcKa>)
flBJIffETCfl:

l. flpooranar<rrnxa* o6crosreDgrn. oovcraBrznamuEx HyxlaelvIocrr rpAx.[aHuFa s

coquanrnorra o 6nyxraeanzl,r.

Aasnyro pa6ory ocyrqecrBJrf,er fracrKoBar coqlraJrbnax crryx6a (or4enenue npo(punaKTlIKI'I
1r coquairbnoro coflpoBoN4enux).

YCC opranlrcoBaHa pa6om 16 rury6on ro rrnTepecau, 11 or4enenzfi Ilhonsr rororJroro

Har,rNrenosarrue pa6oru Erytnnqa
l€MepeHu{

KonrrecrBo

flarponaxnbre BbD(o.qbr pa6orrr 9
IIOJTYIIATEJIU 9

Koncyrrraunn pa6orrr tl73
fIoflyqareflu I L4l

Kry6nax AetreJlbHocu (1 3aceAarrre rny6a - 1 e4I,runqa) pa6orrr r93
fIOIYTIATCJITI t44

ITTrona noxr4Jrofo Bo3pacra pa6orrr 345

NOJIWATEJIPI 70
Kyrrrypurre v flpocBerureJlbcKrle Meporplltrtlt pa6orrr 28

ilonrraTenl,I t4 l2

YCC s I rnaprane 2020 r.6ruo ocyqecrBJreuo 1748 pa6ot wn2776 npaxAaHrrHa. r

2. Brmorurenr,re opranr.rgaqr,ronno-rraeroAra.recKrx pa6or n cOepe couuamnoro

o_6cryxu*saErs.
fAy (KIICOH <<Ocenr>> ropoAa llepnoypanbcKo) rBJrrerct 6asoBurd Mero.4I,IqecKEM

qeHTpoM e 3a[aAHoM y[paBJreHqecKoM oKpyre. Oprauzaaq]IoHHo-MeroAllqecKoe orAeJreHue rIeHTpa

(aanee - OMO) Bbrroru.ser oprarrlr3aur4oHHo-MeroAuqecrl,Ie pa6orrr B ctpepe coqlrtlJrbHoro

o6cnyxunaru{r rpa}KAaH.
Cuequarmcmuu OMO paspa6orano HoBbx,qoKylfgnTon, rpa(pnroB, rIpoeKToB ]I T.n. - 35 eA.,

opraHu3oBarro KoucyJrbra\utrt - 74 eg., cQopnruponarro alurvtrvrlecKux, crarlrcrl,IqecKnx ortleros - 53

eA., [oAroroBJrerro ]r upoBeAeno 4 rounJreKcoB Mepolplltrutrt ws, 1 rourypca; 9 rr,retoAlqecx[x

cerqufi.

Ooprua coquaJrbHoro
o6cnurunaHI,tf,

Hauuegonanue oTAeJIeHLIJI Konuvecmo Cp.
ycJryr

Konrlqectso
nonyuarenefi Cp.

VCJTVT

flonycrauuoHapIJlaA OCCO r762 1019
florrycraquoHapHat vcc t74 174
Haaouy OCO na aorvrv 7 I

I,ITOfO t943 r194



IV. IonumeHrre KarrecrBa rr AocrynHocrrr coqrraJrbHoro oduryxnn au:lrfr.

Bnyrpennxx [poBepKa coorBercrBrrf, KaqecrBa coq]IaJrbHbD( ycJryr rpe6oeannrru flpmasa

MunumepcrBa coqlranrnoft rroJmrlrKr4 Cnep4noncroft o6nacrrr or 11.08.2015 r. Ns 482 (06

yrBepxAeglrpr crarrAaproB coqwrnbHbD( ycJryr) (n 4efimnyrorqefi pe,uarquu) uorasaJla cneAylolqee:
1. flonnora lr cBoeBpeMeHHocrb flpeAocraBrrenvrfl ycJlyr B coorBercrBrll,I c HopMar]rBHbIMa

AoKyr\[eHTaMu co6nroAaerct B rlonHou o6reue.
2.Ycyop,urfl. AocryfiHocrr.r [peAocraBneH]ur coq[anbHBrx ycJlyr AJrt ]IHBtlJrlIAoB ]I Apynrx Jrrlq c

freroM orpzmllqeHutrt tx )Kll3lreAetreJrbHocrl4 oprzlrrl43oBaHbl.
3. Kaa-nu$uKarlr,rr rrepcouurna coorBercrByer ycrarroBJleHHbrM rpe6onanuau.'
4. Tpe6onauas. B qacrvr pe3yJlbrarrlBuocrft BbmorH;fiorct.
5. QgHarr(eHr,ro. )F{pe)KAeHrrrI, B rIeJroM, coorBercrByer ycraHoBiIeHHbIM HopMarLIBIrbrM

rpebonanurrra.
Oupoc 240 rrottytareneft coquanbHbrx ycnyr o KaqecrBe yclonzfi oKuBaHI{t ycnyr fAY

(KIICOH <<Ocenr> FopoAa flepnoypa-nbcKa) froKa3alr, tITo rloJrfrarelru yAoBnerBopeHbr KaqecrBoM

oKa3aHus ycJlyr B rrpe)KAeHI,Ir.

Irasa 2. Buno.nHeHrre KJrrorreBbrx rroKa3areJreft eQ0ercruBHocrll AeflTeJrbHocrrl
opfaHrr3allI|II

'Horr,r

ep
cTpo

KI,I

Haranrenosague KJrroqeBoro rloKa3areJrt Kpurepuu orleHKrr,
eAr.rHr,rqa lI3M epeHrlt

,{ocrurnyroe
3HaqeHIIe

IIoKa:]areJrf,
}ICIIOJIIIEHIIC

IIOKA3ATEJIff

I 2 a
J 4

l. 0 6uue rroxa3areJrr s OO ercruBnocrrr Aefl TeJrbrrocru oprannraqnft :

l . l Orcyrcrnue o6ocuosaHsrrx xano6 rpaxAaH Ha

KaqecTBo rrpeAocTaB IrelJtrs. coqllaJlbHbrx ycJryr

oplaHfi3auuef,i,n roM rmcJre or corpyAHI'IKoB

oprilrr,I3arlllll B pa3Jlplrmhre I,IHcTaHIII4I{,

cBprAeTeJrbcTByloqfix o He[paBoMepHbrx

4eficrnuax, HapylrreHlrrl TpyAoBbrx rlpaB lrJII,I

6egAefi crsrll pyKoBoAlrrerrfl (,quperropa) (sa

LtcKJrroqeHverra ([arroe, peurenlle KoropbD( He

BxoAlrr B KoMrIereHqHIo opraHusaquu)

orcyrcrBlle
o6ocnosannFu< xaro6

HaJfirr{ae o6ocnonannrx
xano6 n ot retHHrf
reproA

J

O6ocHosaHIDIe
xano6rr

orcyrcTBylor

Xaro6a csuraetcr o6ocnonar*rofi, eclu BLrrBJreHo Hapylnenrle, rpe6yrouee lr;puufl'rl,zrnpeueHllt o6 ero ycrpaHeHl'Iu' a

Ta1xe o npuBrerreHr4u Jrrrqa, AolycrrrBrrrero HapyueH[e, K orBercrBeHHocrn (AucI[rnnrnapnoft, aIo{ruilIcrparmnofi unn

vroronnofi)
1.2. O6ecne.reHue nn(popruaqnosnofi orKpbrrocrl{

oprauusaqur,r*
cBoeBpeMeHHOe lI

rroJrHoe pa3MelqeHlle
(amya-uusaqux) n ceru
Zurepnet unQoprraaquu
o6 opranusar\r4una
oSuquanruou caftre"
AJIS pa3Me[IeHu.fl

un(poprraaquu

oTcyrcTBI,Ie
cBoeBpeMeusoft
lr rom{ofi un(poprr,raquu
o6 opraunsaryuma
o([nquamuou cafire

o6ecneceHrlt
lnrQopuawroruto
fr, orKpbrrocrrr
ocyqecrBJrfilocb
HAIOJIIIEHIIE
caina
yqpexAeH[fl!

bttpsj/-kab-q.140".-6-l*
m5p-.."mldlrA"l""ru/ .
Cafir
IIoAAepx]IBaeTct
B aKlyaJIbIroM
COCTO'HITII B

COOTBETCTBIIII C

IDI{KA3OM IIO



I 2 a
J 4

yqpoKAeHrlro or
25.05.2018r., Ns
272-OI\ (06
3KCruryaTaIIrur
or[urgranrruoro
cairn
rocyAapcTBeHHor
O ABTOHOMHOTO

yspexAeril,rr
corluaJlbHoro
o6cnyxtmannr
Cnepaloncrdfi
o6nacru
<<Korrlunercnrrfi
rleHrp
colFaJrbrroro
o6cnyxurarurr
HACCJIEHI{fl

<Ocenr> ropoAa
fleproypamcror.

B coorsetgrBul
c npmasou MCII
CnepAroncrofi
o6racru
}|2 or
19.01.2018 r.
npoBo.rynct
MOHUTOpnHT
pa3MeqeHut Ha
or[nuranruoy
cafire Nrr
pa3MeqeHu,
lllQoprraaIlrrlr o
rocyAapcTBeIrHhD(
n
MYHItrMNAJI6HEIX

yspexAeHr,Ifi B
unrfopuawtomro-
TeneKoMMyHrrKaq
uomrofi 'cgrll

<<Hnrepueol
www.bus.gov.ru
B rpoqecce
MOHATOpUHTa
6ruu npoaepeuu
ll yspexrerurii
coqnarrbrrono
o6cnyxmanur
3aua,unoro r

)mpaBneHqecKoro
oKpyra.
B p$yJlsrare
MOHnropr{Hra
6rrrto
ycraHoBJIeHO, qTO

y yupex4erud
orcyTcrByIoT
HeAOCTaTKI{ . B

pa3MeueHuI{
unr[opuaau.
Arryaruuar
nrr[oprr,ralyx
rrroraM

il

I



I 2 3 4
KBapraJra 2020 r.
pa3MeqeHa.
PagAenu
<IduQopuawu o
IICJIEBbIX

cpeAcrBil( 2020
roA>, <<CseAerilIt
o KorrrpoJrbHblx
MeponplltTr{fl
2020 ror))
3anoJlrrrK)Tcf IIo
Mepe
rIocTyrureHnt
rurQopMau{r o
IIEJIEBbD(

cpencrnax/rqnrp
OJIbHbIX

MEDOIIDN{TII'D(.

*PasMeuleulre opraHlr3ar\rtflMvr Ha o(buqlranbnoM cafire B cerr{ I,Intepuer (Uus,gqv.ru) I,In$opMaqru,
ycrauoBJrerrHofi nocrarroBJreHrrervr flpanuteJrbcrBa Poccnftcroft (Deaepaqvfr. or 24.11.2014 Ns 1239
<06 yrnepxAenlrlr flpanun pa3MerqeHrrr pr o6Hosrennx uu([opnraq]I]r o rrocraBullrKe coquaJrbHbx
ycJryr Ha o(blrqlrairbHoM caiare rocraBrqr{Ka coq}rzulbnbrx ycilyr n nn(poprraaq}IonHo-
TeJreKoMMyHuKaqr.roHrroit cerw <I,Iurepner)), [p]rKur3oM MuHltcrepcrBa Sunaucor Poccuftcxoft
Oegepaqnz or 21.07.2011 Jllb 86n <06 pnepxAeHrrr{ rop-rrAKa npeAocraBrleHl4f; unSopl,raquN !
rocyAapcrBeHHbrM (laynraquuanrnrnr) frpexAeHr{eM, ee pa3MelqeH}u{ na o([uqualbHoM ctuiTe B cerrl
Irlurepner LrBe$enus.yKrBnrruoro caitra>>, [p[Ka3aM]r MnnuctepcrBa coqrlaJlruoft nolrarnru
CnepAnoncrofi o6nacru or 29.10.2014 Ns 664 <06 o6ecneqeHur,I 6ecurarnoro Aocryna K
unSopuaqulr o flocraBrrltrKzx coq]raJrbHhrx ycJryf, [peAocraBJrreMbrx ]rM]I coq]IaJrbHbD( ycJryrtx,
BlrAax coqlranbHbx ycJryr', cpoKrtx, rrop{4(e ra o6 ycronvrflxLrx[peAocraBIremvIss o rapu([ax lra gr]r

ycJryru, B ToM rrr.rcJre rrepe3 cpeAcrBa naacconoft un$opuaqlll{, BKJrIoqafl pzrMelqeuue uu(popuaqur
ua o(fuquanbnbD( cairraxB ceru <I,Iurepuer)) rr or 19.01.20018IM2 <O nepe4a.re rpaBa Iro
pa3Merqeulrro na o(puquarrbHoM cafire Ar;r pa3Merqeuux uu$opMaIIHtI o rocf4apcrBeuHbD( rr ,
MyH[rImraJrbHbD( frpe){(Aeur.rrx n uu(fopMarIrroHHo-TeJreKoMMyHI4KarI}IoHHofi cerr,r <I4urepner>

AoKWeHToB o AerreJrbHocrr{ rocyAapcrBeHHbx yqpexAeHuft, noAseAoMcrBeunbrx Mr,Iurmepctry
coqlraJrbHoft normruxu Cnep4noncrofi o6racru,gTr,rM rocyAapcrBeHHblM y-qpex(AeHl,Irnr u 06
yrBepxAeHura flopxAra [poBeAeHlnr MoH]rropr.rHra pa3MeIrIeH]Ir na o(fnquaJlbuoM caine Na
pruMerrleHur r,ru([oprraaqwr o rocyAapcrBeHHbrx ]r MyH]rq]InaJrbHbD( ]qpex,qeul{fix B
nn(fopuaqlrorruo-TeJreKoMMyur,rxaqr,ronnoft cerra <<ZnrepHer) AoKyMeHToB o AeflTeJlbuocrrl
FocyAapcrBeHHbrx Fpe)KAeHLrft, nepe.nrr rocyAapcrBeHgbrx )^rpex.qerrllft, otnetcmeuHbrx 3a
rrpoBeAenfie MoHtrroprmra pa3MerrleHr4f, na o([uqrnanrnou caftre NIs.pa3MeIrIeH]rr ulr(foprraaqua o
rocyAapcrBeHubx rr MynlrqulaJrbnbD( yqpexAeHr4rx n uu(fopMalllloHuo-TeJleKoMMynvIraqnonnofi
ceru<<I,IrrrepHeT))AoKyMeHToBoAegTeJI6HocTIIfocyAapcTBeHHbfXyqpe}KAeH}IL
1 .3 Co6rnogenne cpoKoB (f oprranpon a:trus. Lr KarlecrBo

npeAocralJreullt 6toAxernofi , 6yxrarrepcroft ,
nanoronoft orqergocru

co6ruoAeuue cpoKoB
uluttn KarrecrBa
lpeAocraBJreHvs.
oTqgTHbx .[arrHbD(

HapymeHr4e cpoKoB
n/utu He KaqecrBeHgoe
rrpeAocraBIreHI/Ifl,
orqerHbrx .4aHHbD(

5
Cpoxn

rfoprvruporaruu n
KaqecTBo

npeAocTaBneHI,If,

6roAxernofi,
6yxranrepcicofi,

nanorosofi
OTqETIIOCTII

co6moAarorcs

1.4. Co6rno,uenne cpoKoB rtpeAocraBJleu]ul
crar[crr{rrecxoft or.reruocrr{, unipopnraqLrtr ilo
orAeJrbHbIM 3anpocttM Mr,rnracrepctna
coqlrarrbrrofi nornrtraru Cnep4loncrofi o6uacrrE

co6moAenue cpoKoB
ulanu KarrecrBa
rrpeAocraBJreH'vs
ofieTHbrx ,[ulrrHbD( lI

5
Cpoxn ulwn
KaqecTBo
npeAocraBneHrlf,
OfiETIIbIX
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I 2 J 4
uH(bopMauur

HapymeHlre cpoKoB
u/utm HeKaqecrBeHHoe
flpe,4ocraBJreHl{e
oTqeTHbrx,qaHHbx lr
unSopnraqnu

rurrpopuarryru He
HapyruaJr[cb'

1.5 . Harrsfie upocpoqennoft Ae6utopcrofi u (uru)
KpeAuTopcroft sa,4orxeHuocrlr

oTcyTcTBne
3aAOJrX{eHrrOCTrr

HU}JI}ITME

3AIOJDKCIIHOCTI{

6
3aAorxennocrr

oTcyrcrByeT

1.6. Coxpaneuue .qocrlrruyroro coorHomeul,Irl MexAy
ypoBHeM cpe.4HeMec*rnofi aapa6otnoft matrr
orAeJrbHbD( rareropuft pa6ornuroB rI ypoBHeM
cpeAHeMec.ffrruoro AoxoAa or rpy4onoft
AesrelbHocrv no CnepAroncxofi o6racrr.r s
coorBercrBr.M c YrasaMu flpesu4enra
Poccrficrofi Oeaepaqnvr or 07 vras.2012 roaa Ne
597 <<O MepoflpLlrrl,Inx ro peaJILI3au]I?I
rocyAapcrBesnofi coqrrzulbuoft uolurvxr,r) ]r or
28,qera6pa 2012rota}lb 1688 <O ueroroprx
Meprx rro peaJr]rcaquu rocyAapcrnennoft
rroJrr.rrr,rKrl n c(fepe 3arqplTbl4erefi-cupot u 4erefi,
ocraBrrr[xcr 6eg noueqenl{t poAl{Tenefi >>

BbIIOJIHEHIIE IIOKA3ATEJI'

no BceM KaTeropfitM
pa6ornuron

HE BbITIOJIHEHI,IE

rIOKZI3ATEI.g IIO BCEM TJI}I

raroft-rua6o Kareropulr
pa6ornuron

7
floragarenr

BbIIIOJII{EII HA

l00%o'

fi3ti"$ffi3"#*#rupu6otr an rutaraorAerrbHbrx Kareropuu pa6o'uaror, 
"oo**--." 

Ha KoHeq orqerlroro
lepuoAa;
3IICO - ycranoBJreHuar cpeAHeMecrruar HarurcJreHHrur sapa6ornax flJlara HaeMIIhx padornlmon B opraHKnquf,x' y

r{rrrorBrrlylurbubrx rlpeAnpnHrrMareneft u t[usuvecrrx nllzrrr, wttr cpeAHeMecflqnsfi AoxoA or rpyAonofi Aef,TeJrbHocrll B

coorBercrBr{r{ c <aopoxnoft raprofi>

t .7. Co6ffo.qeurre [peAenbsofi Aoryt orlJlarbr rpyAa
pa6oruuroB a4MuHrlcrparrlBHo-y[paBJleHqecKoro
repcoHaJra n (fouge ofiJrarbr rpyAa opraHI,BaIII4]I,
B coorBercrBr.ru c rIplIKa:|oM Mr.rnnctepcrna
TpyAa rr coqlrzlJrbHofi 3arrluru Poccuficroft
(Desepaqru.r or 01.07.2013 }lb 287 (O

MeroALtrrecKlrx peKoMen,qaqllflx uo pa.epa6orre
opranaMlr FocyAapcrBennofi BJIacru cy6texron
poccuficxoft OeaepaqruI lr opraHaMLI MecrHofo
caMoyrpaBJreHnf, roKa3areJrefi e([(f exrrBHocrrl
.uetreJrbHocrlr [o.qBeAoMcrBeHHbrx
rocy.4apcTBeHHbD( (rvryuuquuansnsx)

) {pexAeH}rft coquanrnoro o6cryxurn,annfl.
HaceJreHlrfl, ux pyKoBo.qurelefi u pa6otruKoB rlo
B}IAAM }^IPC}KAEIIIft Il OCTTOEHbIM KATETOPLIfiNL

pa6orur,rKon> (garee - rprrKtB Mr.runcrepctna
TpyAa rr coqllaJrbllsft 3arrlzru Poccuficroft
Oe.uepaurn or 01.07.2013 Jt 287)

ne 6orce 40 o/o

6onee 40 Yo

6 r
flpeAerunar Aonr
orrJraThr TpyAa
COCTABJI{ET

13,7Yo.
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tr- AUA2 x 100%o, rse
@1 - tDos4 onJIaTbI TpyAa aAI,IlIHIIcr"paTLIBHo-y[paBJIeHqecKoIo flepcoHaJla;
(D2 - o6rqtft tbona orlJrarbr rpyAa pa6orHI,IKoB oprturrl3aqur

1.8 . O6ecne.reurre rleJreBoro cooruollreHrlt cpeAHefi
3apa6orHoft nnarrr ocHoBHoro I{
BorroMorareJrBlroro [epcoHana opraH]I3aql{ll B
coorBercrBrrlr c [p]rKar3oM Ml,IHucrepcrBa rpy Aa
I,I corlrirarrbrrofi 3zrrl}ITbr Poccuftcrofi (De4epaqllu

or 01.07.2013 Ns 287

or 1/0,5 to l/0,7

M e H e e l l 0 , 5 u
6orce L10,7

6
floxagatenr
cocramrer l/0,5.

3 l  /  32,r te
31 - norasarem cpe4neft sapa6ornoft rrJrarbr ocHoBHoro lepcoH€]Jla, ycJIoBIro npuuxr sa l;

32 - coourouenue cpe4nefi sapa6ornoft rrJrarbr BcnoMorareJlbHoro nepcoHaJla, paccqu:rblBaerc{ no Qopuyle:
32: _Ja, rse

3o
3o - cpe.qnrr:apa6otnax IUIara ocHoBHoro [epcoHaJla,
3s - cpenufl{ sapa6orHas flJlara BcnoMorareilbHofo [epcoHaJla

1.9. Co6mo,qeslre [peAeJlbHoro ypoBH.f, coorHoltreH]Irl
cpeAHeMecrwroft 3apa6orl{oft nnarrr
pyKoBoAr.rrerr (AupeKropa) rrpexA e]Hr4s. 14
cpe.qHeMecsrruofi sapa6oruofi rIJIarbI pa6orHuKoB
yqpe4,qeunt (6es yrera 3apa6orHofi nnarrr
pyKoBoAr.rTeJrff rrpe)KA enuIs, 3 tMecTI4 TeJIeft
pyKoBoAr,rrenr rrpexAeHuIfl, rJIaBHof o
6yxranrepa )qpexAeHllx) n rparuocrl{ or 1 ao 6
Lr rrpeAeJlbtroro ypoBrul cooTHomeHLIrI
cpe4HeMecflrtrroft sapa6ornoft nnarrr
3aMecrureJul pyKoBoAI,ITenx (4upemopa)

frpexAeurrt, rJraBHoro 6yxra.urepa yqpexAeHllf,
rr cpeAneMecs.rHofi 3apa6orHofi nnarrr
pa6orHuKoB frpelrAenur (6es yrrera 3apa6orHofi
rrJrarbr pyKoBoArrrenx (4npertopa) ytpexgenvIfl,
3aMecrrrreJreft pyKoBo [nTeils. (4npexropa)

rrpexAeHr,r.f,, ilIaslroro 6yxranrepa yqpexlenur)
B KparHocrll or I Ao S,4,yctauoBJleHHbx
[ocrturoBJreHr{eM llpulBrlTeJrbcrBa cBepAJroBcKofi
o6nacnr or23.03.2017 Jlb 170-[II (06

yrBepxAeHIl'I [prrMepnoro nonox enus o6
orrJrare rpyAa pa6ornuroB rocy.qapcrBeHHbrx
yqpe)KAeHlrft coquanrnoro o6clyxur,anfifi.
Cnep4noncroft o6lacru>;

co6rno.uenve
rrpeAeJrbHofo ypoBHs
coorHoIIreHas
cpe4nerraecrwroft
sapa6ornoft nlarrr no
AOJIXHOCT'M:

pyKoBoAuTeJIb
(arperrop)
(Kt); savecrutem
pyKoBoAErens
(4upemopa)
(no raxgoMy I,I3
3aMecrplrelefi) (K-n);
rnannrlfi 6yxrantep (IO)

neco6nroAenpre
co6nroAeune
npeAenbHoro ypoBHt
COOTHOIIIEH}I'I

cpe4neuec.r.nroI
oapa6onroft nnarrr no
,Uon)KHOCT'M:
pyKoBo.ullTeJrb
(4upextop)
(Kt); sauecrl{reJlb
pyKoBoAI,ITeJIt
(4upertopa)
(no rax4ouy ue
3aMecrrreJreft ) (K: -n) ;
rnannrfr 6vxranrep (Kz)

6
floragarem

co6ffoAaercs

Kl:3IIC1BIICpo
K2:3IIC2i3IICpo
K3-n=3IIC3-n/ 3flCpo, rle
3IICI - cpeAHeMecrqnar rapa6oruar rrJrara pyKoBoAr,rreJrr (gnperropa) oprarnl3alluu, cJloxlltBltra'cr 3a nepIIoA c Harlara

roAa Ao KoIilIa oTqerHoro lleprroAa;
3tIC2 - cpeAHeMecf,rruar eapa6ornalflr:,iaira DraBHoro 6yxrarrepa opraHI,I3aIII,III, cJIoxrIBIIIarIct 3a IIepIIoA c Haqara roAa

AO Korqa ofieTlroro nepuoAa;
3IIC3-n - cpeAHeMecf,quax rapa6ouras,rr,€lra 3aMecrr{reJrf, pyKoBoAmer{ (Auperropa) opIilHIBarU{u' cJIoxIIBmarIct 3a

neDr{o/I c HaqilIa roAa Ao KoHIIa OTIIeTHOTO neplroAa; -
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SUCpo - cpeAHeMecfiuar sapa6oruatunrapa6oTHrrKoB oprarrl43al{.Ill, cJloxl{Bluaf,ct 3a IIeplIoA cHaqaJla roAa Ao Kol{qa

orqerHoronepuo4a (6es yueia sapa6ornoft rrnarrr pyKoBoArrer{ (anperropa) opraHr'Baluu, ero 3aMecturereft,
HraBHoro 6yxramepa oprarulsarry.ru)
1.10 . Aons ocylqecrBJleHlrbx 3aKy[oK ToBapoB, pa6or

rr ycJryr KoHKypeHTIrbrMLI CnOCO6alrn x

coBoKyrrHoMy roAoBorvry o6relvry 3aKyrIoK

TOBapOB, pa6Or I,I ycnyf

I rnapran
l5o/o u 6otee
or 7o/o to l4,9Yo
Me$eeTYo

II rnapran
30You 6onee
or l5Yo Xo 29,9Yo
MeHee 15olo

III rnapran
45You 6ouee
or 30Yo to 44,9Yo
MeHee 300

IV rnapm.n
600/ou 6olee
or 45Yo Ao 59,9Yo
Menee 450

0
Aofls 3axy[oK,
npoBeAeHHbIx
KOrrKypelrrHbrMll
cnoco6aura, s I
KBapTarre
COCT'IBJI'CT MEHCE

7%.

Ha rocyAapcrBeHHbrx KoHrpaKroB (4oronopon), npoBeAeHHhD(

KorilqryenTHblura cnoco6auu, HapacraloqltM laroroM c Haqaula roAa;

CfOb-- coaoryrnufi roAonofi o6rer 3aKyloK ToBapoB, pa6or, ycrryr (n coorBercrBul,I c ITJIaHOM 3axyrloK Ha reKyqufi

rol).

1 . 1 1 Cnoenpeueuu&I fi rloJrlrzu{ pealrn3all}rt nJlarroBbD(

Mepoflpu.rTrrft , couacoBturHbx c HaA3OpHbIMlI

oprrurttMrr, rro o6ec[eqeH]Ilo yclonnfi oxpaubl

TpyAa, rIplIBeAeHLIro ycnonuft B coorBercrBfie

c caHlrTapHo-ruilreHlrrlecKnMll TpeooBztrrl4fiMlr,

Tpe6oBaH[sM]r floxapHoft 6egonacnocrrr,

arrrlrreppopr{crallecKofi 6egonacuocru

peaJrll3arlut rlJrturoBbD(
Mepo[pr{tr}rfi n o6relue

90-100%

peaJrIB aullt IrJIarroBbD(
Mepo[pr{flTrlfi r o6seue
Menee90Yo

, i

t
100%

BbIIIOJIHEIilIE

IUIAHOBbD(

rraeponpumufi

1.12. V'racrue B KogKypcHrx or6opax upoeKToB Ha
rroJrfreHr{e rpaHToBofi [oMep)KKrI,
cy6cn4npoBaHvIfr

UpHHIIMZIJIpI rIaCTI,Ie

He rrpllHlrM arfi yqacrve

2 ,
Couramrurfi
rlpoeKT
<<Macrepcrar
.ryAec) [oJryrl[r
roAAepxKy AO
<Ileproypalrcrll
i4 nororpy6nnfi
3aBOA) Bpa3Mepe
7300 py6., B
Hacrof,qee BpeMt
rrpoAoJDKaeTC.f,
peuwsaw''
TTDOEKTA.

1 . 1 3 .Vqactue oprarrlcaqllu, pa6ornuror
oprarrr{3arlu}r rroJrfrareneft ycnyr,
BOC[rrraIrHI,IKOB, KJr]reHTOB OpftUIH3aqWI B

MexAyHapoAHbD(, ncepoccufi cKlrtx'

MexperlroHzlJlbHbrx, o6nacrurx u pafioHHbx

oJr[rMnLIaAix, copeBHoBaEvt tN., KOHKypczx,

rrpoeKTax

IIpuHLIMtlJrI{ rracTl,Ie B

Mepoupl{sruD(

He rIplIHlrM urrl yqacrrIe

B Mepo[p]IflTwIx

3
Yqacrue B
III{JIOTHOM

npoercre MCII
CrepAroncroft
o6ramn !

<<Eepexoumoe
npou3BoAcrBo).
ComvlnrmaMu
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yqpexAelut B
paMKil( [poeKTa B
1 xraprane
parpa6omuo 24
craHAapTa
oIIeparuoHHhrx
npoqe.qrp.
Boroureprr
<cepe6pxnorb
BO3paCTa)
rcarpamnofi
sryAur4
<B,uoxnonemrer>
(8 veronex)
IIplIHfJrrr rlacTrre
n 4-x xynrrypno-
AOCyFOBbTX

MeponpurTr{,D(
wc 106 rpaxAaH
IIo)KllJrono
BO3paCTa s
I{HBAJII4trOB.

1. t4 . Orcyrcrnue cJryrraeB qpe3BbrlafiHoft I,I (unu)
HemTaTHOft Cr,rTyaqlrfi c [oryqaTefimd]I ycJlyr,
BocrrlrrulrrHr,rKaMlr II paoorH]rKaMrr opraH]I3arl]rpl B
p$yJrbrare HecooJrroAeHlrfl Mep
rrporrlBo[oxapHoft u turrureppoprlcrl4rlecKoft
6esonacHocru, rrpaBlrJr rro oxpaue rpy4au
caHr,rTapHo -rurrueHuqecKr.rx [paB]I JI

oTcyTcTBHe cnrraeB

HaJrlrqlre cJrrraeB
Cnyrau
upesnrruafoiofi vr
(unu) nemrarnofi
crryaqtd r c
lOnYrIaTe,'fri'nn
ycnyr,
pa6oumarrau
opraHrBarryrn
OTCVTCTBYrcT

1 . 1 5 .Pesyrrrar [ocJreAueft rrpoBeAeuuoft He3aBucI4Mor
orlerrKr.r KaqecTBa oKa3aHlI.fl ycnyr

6orce90o/o

MeHee 90olo

2
flo peyrrrarau
uoclennefi
nponegemroI
negasucnuofi
oqel{Krl KaqecTBa
oKa3aHut ycJryr
HEAOCTATKOB HE

BbI'BJIEHO

Pesynrrar nocne.{neft nponegermoft nesanucnuoft oqeHKlr KarrecrBa oKa3alrrtf, yciryr.

P:PQ/Prxl00o/o, r\e
Pr[ - rfarrrvecxufi pesylrrar [ocJreAHefi npore4ennofi Hegas[criluofi oqenxn KarlecrBa;
Pn - nnanonrrfi pe:ynrrar nocneAnefi nposeAeHHofi Hesanucld\,Iofi oqeIrKI'I KarlecrBa

1.16 . floxasarerb rrpo(becc[onrrJrbuoro pasBrrrr{fi pa6orn[KoB oprarru3allI,rlr (Ao[orH]ITeJrbHoe
flpo(becc]rouzlJrbuoe o6pasonan]re, [oBbrmeHlre KBaJl]Itpuraqurn, rrpotbeccuontlJlbutul
fleperoAforoBKa):
AOJI' pa6OTIrlIKOB, rIOnrrUBilrUX

AorronHr4TeJrbHoe rlpo(beccuoHtulbHoe
o6pasonanre (roBbmeurre KBanI,I(f uxarluu,
rpoibeccnonaJrbHyro reperloAroroBKy), lts qlIcJIa

BKJIIOIIEHHbD( B IJIAH IOBbIIIIEHI,III

KBarr.r(br.rKarlLt lr lI rpo (b ecclloHtulbHofi
ilepeIIoAroToBKrr

I xnapran
He MeHee 10olo
MeHee l0olo

2 rnapmn
He MeHee 30olo
MeHee 30olo

3 rnapra-n
He MeHee 60010
MeHee 60010

Aom
pa6ouuu<on,
rroJryql{Bltrril(
]IONOJIHI{TEJIbHOE

nporpeccnouamn
oe o6pasorar*re
(nonuroeuue
xnarur[rmarpru,
npoQeccuonalsn
yro
nepeno4rororrcy)
s I KBaDTaJIe
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4 xnapran
rre Mellee 100%
MeHee 100%

2020r. -16%.
B 2020 r. 50
pa6ormrxoa
AOJDKHbT r
IIOBbICIITb

rnanu{ura4no
(npofi'rur
npoQeccuonalrn
ylo

nepeno4rororrry)
flosuroeHlre
xnannQuxaurn a
I rnapmne
nporrrJrn ' 8
oa6orru.rxos.

,F K1/K2 x 100o/o, r4e
Kl - ronn.recrBo pa6orHuKoB, floJryrr]rBm]rx AorroirrrrrreJrbHoe rlpo(beccfioHzulbHoe o6pasorame
(uonrunenne KBarn (brKarlllu, rpo(becclloHaJlbHylo neperoAroroBKy) ;
K2 - o6rqee KoJrr.rrrecrno pa6ornuKoB, Koropbre o6r3arrbl rloJrfrr.ITb AorloJrurlreJrbuoe
npo([eccuonnrrbuoe o6pasonanue (noBbtrleHr{e KBaJI}r$uxaqIaN, flpo$eccuouaJlblrylo
flepefioAroroexy) B coorBercTBl,r]r c TIJIaHoM rlepelloAforoBKl'I
l . l 7 Pearugaqil.fl Mep, HanpaBJreuubrx Ha rpyAoycrpoigTpg r{gpq4lAgq

AJUI opfturlt zuluf,r, qllcJrelruocrb pa6orIrI,IKoB Koropbrx [peBbutradT 1 00 rc

Brmonnenlre KBorbr rro rplleMy na pa6ory
I4HBarIlrAOB B COOTBeTCTBTTII C 3aKOHOAaTeJIbCTBOM

Poccuficxoft Oe4epaquu

He Megee 3olo

HEBbIIOJIHEHI4E KBOTbI

2
3 ,16%o:
5,5 -

cpegHecnncoqHarl
IILICJIEHHOCTS

I,IIIBAJIIIIOB,

nplrHflrrD( Ira
pa6ory n
opralrrBar[ilo,
r74 -
cpe4necnucovnax
IIIICJICHHOCTb

pa6orrumon
opriarnBaIIru,
CJIOXIIBMA'C{ HA

(OHCII OTTIETIIONO

IIeDrroJIa 
I

K:I4II / CCII x 100, rAe:
V[I- cpeArrecrurcortrrar qucreHHocrb prHBaJrprAoB, rrp]rlrlTbnr Ha pa6ory B opraHr[3utqElo;

CCil - cpe4gecrrucornrru rrr{cJreHuocrb pa6orurrKoB opraH}r3arlI,ru, cJlo)Kl{Bfiaficfr Ha KoHeq

orqerHoro ilepuoAa

am oprauusaqufi, rmcJrerrHocrb pa6orulrKoB Koropbx He npeBblmaer 100 qeroBeK

TpyAoycrpoftcrso JIlrII, LIMeTOIqnX IIHBaJIIIAUOCTb I .reroser u 6oree
0.reroneK

2..{ono.nrurreJrbHbre noKa3areilu rQrferrnBlrocrrr AeflTeJrblrocrrr oprann3arlllfi:

2.1. A.rrq rocyAapcrBeuHbrx aBToHoMHbrx D, 6roAxernrrx opranuraqnft coqrraJrbHoro

o6cJryxfieanrirflz
BbrrIoJIIreHIIe rooyAapcrBeHHoro 3a4arrr4s'
oKa3arrile ycJlyf (nrmoluenue pa6or)

95 - 100%

vre]/reegs Yo

10
IocyAapcraeruroe
3a,4arme
BbINOJIHEHO HA

105,95Vo: !

- rrpeAocraMeHrre
coul a'IbHono
o6cmrxr.rnanul B
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QopMe AOMY
Bru|Ioqar oKa3aHxe
coqnalsno-6rrromn<
ycryr, coruar6Ho-
MeAnqnHcxrr( ycJryr,
ooqI{a]rbHo-
ilcIx(oJIonlltecKrD(
ycryr, ooqrraJrbno-
neAaroII{lreoKID(
ycnyr, coruaJlBHo-
lpyAoBED( 

tycJrr,
corytajlbHo-npaBoBEDa
ycfiyr, ycJryr B qeJrfi

IIOBBIMCHI{'

KOMnryl{nKarrrBHoFo
n0rEr{rs{aJra
nony'lareJlefi
coql,|artbHED( ycjryr,
IlMeroqlD(
orpaHllqeHrrt
)I{II3HEAC'IEJIbHOSIU, B
mM qr{cJre nflefi-
uHBaJII|.uoB, cppqHbDr
coqrralbrrEDa yoJryr -

r0rA5%;
- rrpeAocTaBneHrre
ooul|aJrbHoFo
o6cnyxurannr B
noJrycrauronapHoft

{opue BKltroqat
oKa3arMe col$,ulbHo-
6rrros['D( ycJryr,
00uI|aJrLHo-
ue4{IprucruN ycnyr,
cowaJrbHo- !

nclDonoruqecKrD(
ycJryr, ooql{aJrbllo-
UCIATOTIIIICCKID(
yoJryr, co4{aJrbHo-
TpyAoBbrx yoJryr,
coql|arEHG.rrpaaoBED(
ycnyr, yoJlyr B TIeJID(
TIOB6IITCHI|'
roMnyEnKaruBHoFo
norcHqrraJra
noin ral€neil' !

cor[|a:nnror ycJryr,
IlMeuruD(
orpafilltreHut
XIi3HEAEflT€JI6HOCTI4 B
roM qItcJIe ,uer€fi-
[HBaJtrtAOB, CpOqHhD(
ooq[aJrbHbD( ycJryr -

106,75%:,
- IrpeAocTaMeHne
00uraJIbHoro
o6cryxmamu B
craruonapnofi $opue
BKIl()qat oKa3ilr e
co[raJrbHo-6BrroB[D(
ycJryr, col[ aJIbHo-
MeAr{|[mcKID( ycnyr,

coqllaJrbHo-
ncrD@JIoruqecKlD(
ycryr, ooquaJrBllo-
IleftmorrllrecKID(
yoJryr, co4laJlbHo-
'rpyAoBbrx ycJryr,

coqI,|aJr6Ho-npaBoBbD(
ycryr, ycJryr suleJrrD(
IIOBhIItrCHT'
KOMMyHnKArrrBHoFo
IIOI€HIIIIAJIA
uofiy.rar€fieil
ooq[aIJrLHbD( yCJIyr,
I,IMCIOqID(
orpaHr{qeHrrt
xrBHelef;r€rbHocrlr, B
TOM qr{CJre Asrefi-
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rrHBaJr4AOB, CpOttEElX
co4rarbHbrr( ycJryr -

94.9r%.

O6reM sunorHeHHoro rocyAapcrBeHHoro 3aAarr[f, onpe.{eJurerct KaK coorHortreHu€ Koirl{qecrBa Qarruvecxn oKa3aHHhIx

ycJryr B opruHr,Barprr r o6lervry cor[laJrbHbrx ycryr, rrJrau[pyeMbrx K oKa3aHI{o 3a orrlernblfi [epuo.q corJlacHo

rocyAapcrBeHlroMy 3aAaHI{IO.
V: SUM Fi / SUM Pi x 1000/o, r.qe
Fi - i[amnvecKoe KoJrr4lrecrBo eAr,ruuq oKa3aHrrf, i-fi coquamnofi ycnyru (nrrnonneruu pa6or);

Pi - ruranosoe KoJrr.rqecrBo eAr.urrn1 oKa3aHurr i-ft coquanrnoft ycrryru (nrrnonnerux pa6or);

SUM Fi - cyMMa Sarrnvecroro KoJrr{qecrBa oKa3aHHbrx ycnyr (errnoJIIreHHbIX pa6or);

StlM Pi - ruraHoBoe Koirl{qecrBo coI&IaJIbHof ycnyr.
Ilynrcru rocyAapcrBeHHoro 3aAaHr{r, B Koropbrx oqpeAeJreH o6teu oKa3blBaeMbx ycJryr, cqur,uorct BbInoJIHeHHbIMlI,

ecJrr,r gHaqeHue V cocraslr,f,er ne naenee 95 o/o

2.2. [nx rocy,uapcrBeHnbD( Ka3eHHbx opraH]Baur,rft coqnarbuofo o6crryNunau[fl ceMb]r I{ Aereft
B CTaqlroHapnofi $opue:
BbMOJIHEH}IE IIJIAIIA KOEqHOfi CETI{ 9 5  - r 0 0 %

vrenee95o/o
Brruonnenue rrJraHa KoeqHofi ceru corlr{aJrbHoro o6crryxmanua ceMbl{ tI Aerefi s crall}IoHapHofi tpopue:

K:O/TIxl00%, r.ue
O - rparcruuecKoe r{c[oJrHerrr{e Koequofi cern (Qopunpyercr KaK cyMMa qucra HecoBepIneHIroJIerHID(' exeAHeBHo

cocror4D( :nartfiaHtrr4rro Meuro (npn pacuere Moxer lrc[oJlb3oBarbct nporpaMMa lC (6nor - rurauue));

fI - nnanonoe KoJruqecrBo roftro-uecr (onpe4e.nrercr KaK [por,rsBeAeHrre KoJII{rIecrBa lrJraHoBhrx rofiro-uect n

coorBercrBr{r{ c npr{Ka3oM Munucrepcrna r{ KoJlrrllecrBa KaJIeHAapHbIx Anefi B roAy (365 unu:66 mefi)).
Brrnonnerme rrJraHa KoeqHoft ceru corpranbHoro o6cnyxrcanzr B crars.oHapnoft Qopue (Arfl rocyAapcrBelrHblx

Ka3eHHbx opranurargafi coruurJrbHoro o6oryxmannr ceMbu rr nerefi) cvlaraercflBbllroJrl{eHHhlM, ecJrrr gnaqerue K

cOCTttBJIteT ue rr,renee 95 oZ

2.3. finr rocyaapcrBerrrroro Ka3enHoro frpe)KAeul,rs coquaJlbnofo o6clyxunanfrs. rr;acelreHlfis-

Csep.uoscxoft o6lacrn <OpraHusaqlronHo-MeroAlrqecKl,Ift uelrrp coqllallblroff [oMorqD):

pa3pa6orK4 opfzurl,r3arlus. u peurusauJrs,
peruroHairbHbD( lI ([e4epanrnbD( rIpoeKToB,
Meporparrrrft Ir nporpaMM B c(bepe
AerTeJrbHocTlr opraHlr3 arI?IlI

6oree 4 npoerron
(rr,repoupuxruft)

3 -4npoer ra .
(rraepoupuxrnx)

I - 2 npoerra
(rraeponpuxrnx)

oTcyTcTBrre [poeKToB
(nreponprastltft)

2.4. ft:6;.rocyAapcrBeuubrx 6nAxersrx, aBToHoMHbDq KuBeIrHbD( opraHlrarluft coquaJlblroro

o6cJryxuBagilr ceMbr,r r,r Aerefi, ocyrqecrBJurrorqllx coqLIaJIbHos o6cJry)KI,IBaHlIe B crarlr{ouapnofi

(fopue, KpoMe rocyAapcrBeHHbx KuBgHHbD( opraHr,I3allufi - AercKux AoMoB-lrHTepHaroB AJIfi
yMcrBeHHo orcraJrbrx .Ilerefi (Aercrux AoMoB-lIHTepHaroB)
2.4.1 Aons BoclI,ITaHHIiKoB, oxBaqeHHbD( ceMefi HbIMrl

soprraa},ru ycrpoficrBa (ouexa, [o[etMTeJlbcrBo,
tIDUeMHa.S CeMbt), ycbtrIoBJreHrleM

3o/o u 6onee

Mleilee30h

A:AC/AOx1000/0, rAe

[C - ronuuecrBo Bocflr{TarilrrrKoB, oxBaqeHHbx ceueftnrrun r[oprraauu ycrpoftcrna (onera, [oueqlmeJlbcrBo' nplleMlrzuI

ceurr), ycbrIroBJIeHEe;
IIO - o6uee KoJl[qecrBo BocIrI,rraHHLIKoB

2.4.2.OrcyrcrnueupecrylrnesuitunpaBouapymeuvrl1
coBepmeHlrblx BocrIr{TturHLIKttMI,r 3a oTqeTHbIft
repro,4

oTcyTcTBlIe
rrpecryllJre]dvir tr
npaBoHapymeHI,Ift

HtrJrr{que lpecrylrneH]Ift
U IIPTIBOIIAPYMEH}Ift

2.4.3.Orcyrcrnue caMoBoJIbHbx yxoAoB
BOCrrlrTaHHlrKOB 3a OTqeTHbUl [ep]IoA

orcyTcrBlre
cztMoBoJrblrSx yxoAoB
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IIAIII{TII,IE CAMOBOJIbIIbD(

yxo.rloB

2.5. ftrs, rocyAapcrBeHHbrx Ka3eHHbD( opraur.Baquft - Aercxux AoMoB-nHTepHaroB AJII yMcrBelrHo

orcrrrJrbD( Aereft (lercrurx AoMoB-IrHTepnaron)
2.5 .1 .Aollx Boc[]IT{urHLtKoB, BoBJIeqeHHbrx B

o6pasonarenrnrrft [poqecc, or o6qero rMcJIa
BOCnpITtUrHrrKOB, [IMerOil$IX rIOKa3aH]rt

K crreqlruurbnoMy o6pa-:onauuro rro 3aKJrroqeHrllo
ncr{xoJroro -Me.ulrKo-tteAarorrlqecrofi rouuccr'rlr,
HaxoAfiIqfixcs. ita o6cnyxranan]Il4 B AoMe-
!IHTEPHATE

6otrce70Vo

lrLele'eeTOY}

A:AC4Oxl007o, rAe

[C - ronnvecrBo Bocrrr{TaIrHI{KoB, BoBrerreHHbrx n o6pasonarelrnnfi npoqecc, ItMeIouIIlD( noKa3aH}If, K cneIVI:uIbIroMy

o6paronamno IIo 3aKJIIorIeHrrro flc[xoJloro-MeA]Ixo-neAaroruqecrofi KoMI{ccI{}I, H€xoAtqlD(cr na o6cnyxmaEr4r4B

AoMe-LrrrrepHare;
JIO - o6uee KoJrr{qecrBo BocrrnraHHuKoB

2.5.2.Aons Boc[I,ITturHIltKoB, oxBaqeHHbx ceueftlrrnr,ru

Qopuarraz ycrpoftctna (onera, [ofleqllTeJrbcrBo,

uDr{eMHat cenars). vcbIHoBJIeHueM

3%ov6onee

vrele'ee3Yo

A:AClAOxl00Yo,r*e
,4C - xorulsecrBo BocnraTaHnrfioB, oxBaqeHrrbx ceueftnrrur,r r[opnaarrau ycrpoftcrna (onera, floneqlneJGcrBo, lpl{eMHatl
ceurr), ycbrHoBrenue;
.I[O - o6uee KoJII{qecrBo BocIrI{TaHHHKoB

2.5.3.Orcyrcrnne caMoBoJlbubrx yxoAoB

Bocrrr,rrttrrul,IKoB 3a ofierlrblrl [ep]IoA
orcyTcrBue
caMoBoJrblrbrx yxoAoB

HTIJI}I'II4C CAMOBOJIbIIbD(

yxo.[oB

2.6. hfirocyAapcrBeHHbrx 6roAxernrx, aBToHoMHbrx opraHllzal\nit- pe?6nIrurallrloulrbD( qelrrpoB

AJrr Aerefi Lr rloApocrKoB c orpaHI{qeHHbIM[ Bo3Moxcnocrr

2.6.r O6opawrnaeMocrb KoeK rrpu oKa3arru]I ycnyr B
noJrycrarlronapnoft (f opnre coqllaJlbHoro
o6crryxunanur (saurtocrs rofixo-Mecra 3a
orqerHrfr rreor.ro.tr)

95% - 100 %

uerree95Yo

oKzBaHI{I{ycJryrcoIIHaJIrrroroo6crryxI{BaH}I'BnoJIycTaIIuorrapnofir[opue:
K=O/IIx100%, rae
@ - rfarrnuecKoe ucrroJrrrenr.re roeqnoft ceru (r[oprtlupyercr KaK cyMMa qucra Aerefi, exeAHeBHo cocrotqlD( Ira IMTaHITT{

tro Merilo (npnpacuete Moxer l{cnoJrb3oBarbcf, nporpaMMa lC (6lor ulrrauue));

fI - maHosoe rrcnoJrrreHlre rofuo-uecr (onpegelaercr KaK npoLI3BeAeHlIe KoJII,FIecrBa IUIaIIOBbD( rofuo-uecr B r

coorBercrBrrr4 c [pr,rKa3oM MunucrepcrBa r{ KoJrr{qecrBa 3ae3AoB B K,UreHIapHOM rO,Uy B COOTBeTCTBTTI{ co cralrAapraMrr

cor[,rtulbllhlx ycryr (1 3ae3A - 15 pa6ovlu< nnefi (rpu ne4enu)).
IIpu erou roAoBoe KoJrIlHecrBo 3ae3AoB oqpeAeJr{ercr cJre.4/IoqrrM o6pasou: KoJII{rIecrBo HeAeJrb B ro,ry pa3len[Tb Ha

3).
Brrnornrerryle nflaHa KoeqHoft cern rrprr oKa3aHr,ru ycJryr B noJrycraql{oHapnoft Qoprr,re col{'IaJrblroro o6cnyxmarnu

crrr,lraercr BbIloJIHeIrHbIM, ecJltr 3HaqeHue K cocmrnser He MeHee 25 %

2.6.2.Bsar,rMo.qefi crBrle c coql4anbHo

oprreHTI,IpOBaHHbrMlr HeKoMMepqecKlIMI{

opFaHll3arllnlMll IIO BOTIpOCAM peablrJMArlfiLl

Aereft -IHBaJIIAoB 2r Aeretrr c orpaHLIrIeHHbIM]r

BO3MO)KHOCTTMU 3AOpOBbS

Bar4MOAefiCTBlIe C

6onee 2 couuanruo
op14 eHTI,IpOBZIITHbIMII

HeKOMMepqecKLIMrr

opraHIBaIIlIflMlI

BalrMo.ueftcrBrle c l1
coqlraJrbHo
opEeHTI{pOBaHHbIMlI
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HeKOMMepqecKI,rMI{

OpraHn3aIIPIfiItlVl

oTcyTcrBrre
Bar.rMoAeficTBllf, c
corllrfurbHo
opHeHTrlpoBarIHbIMlI

HeKOMMepqecKnMlI

OPFAII}I3Aq}IJIMA

2.6.3.Aors rroJrfrareJrefi ycnyr, rrpolueAm]Ix Kypc
coq[aJrbHo ft p ea6nnrn ururfi vr [MeIoIrIkt x
uoJro)KvTeJrEHbre pByJlbrarbr no KprITepLItM
)KrrueAerreJrbHocrlr (nepe4nux euvle )
cauoo6cryxr,IBaHlle, opllerTarlu4 o6rqeltle,
cuoco6nocu r o6yrenulo lt tpy.uonofi
AerrenbHocrra), or o6qero rMcJIa nonyrareueft,
flpoureAmr{xKypccoq}raJluroft pea6ulrnrar\krursa
or.rerubtrl rrepuo.{ n pea6unprtalll{oHHoM qeHTpe

or 65%o rc l00Yo

or 35Yo rc 640/o

rr,renee 35o/o

A = IIY/KO x 100o/o, r4e
ITV - xonuqecrBo rroJq rareJreft ycnyr, qporueArrr[x Kypc co4,IaJnnofi pea6luwra\nr4l{ LlMeroqux rroroxurerEHble i
pe3yJrbrarbr no KpurepnrM xrrHeAerreJrbHocrlr (nepe4ruxerure, caruoo6cnyx[Baxl{e, opuelrralryIf,, o6qenue,
cuoco6nocrr r o6yveruuo u rpyAonofi 4errelrnocru);
KO - o6uee Kol[qecrBo nonirsarerefi ycryr

2.7. ltn rocyqapcrBerrHbrx 6roAxernrrx, aBToHoMHbrx opraHrlsarluft coqlraJrbrroro
o6c.nyxnnanafl CnepAnoncKofi o6racrr.r, oKa3brBaroqrrx ycJryru rpaxAaHaM rroxrrJroro

BO3paCTa, HHBaJTHAaM rr JrrrrlaM, norraBmrrM B TpyAnyro rNcrr3rreHlryrc crrryaqnrc
2.7.1 Haru.rae ceptn(puxara crrcreMbr MeHe.QKMeHTa

KaqecrBa B coorBercrBuu c rpe6oBaHlIJIMI{
Me)KAyHapoAIrbD( cTfurAapToB

rrnJrrque cepru(prmata

oTcyTcTBlIe
cepru![urata

5
CepurQlmar

HA COOTBETCTBI{E

rpe6onarmau
craHAapra ISO
9001:2015
Ns 19.0449.026-
10 or ll uapm
2019r.,
AeficrsntereH Ao
14uaora2022r.
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