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NpoBedeHHs eXKeKBaPTAJIbHOr0 ONpoca IOoJyvYaTe/eld CONHaIbHBIX YCJIYT O
kadecTBe okaszanus ycayr B FTAY «Huknerarniabckui IIBB/I»
3a I kBaptana 2020 r.

Komuccueit B coctaBe: ['opbaueBa T.C. — 3aMecTUTENDL JUPEKTOPA;
[TepeBomukoBa O.A. — FOPUCKOHCYIIBT,
ITonmoBa H.B. — 3aBenyroias oTAeICHUEM,
PszanoBa O.®. — crenuaiucT Mo CONUaNbHOR padoTe

TTpoBgIeH aHANN3 €XXEeKBapTaAIbHOIO OIIPOCa MOIyJaTeier COMaTbHBIX
YCIIYT O KQueCcTBe OKa3aHHs CONUANbHBIX ycIyr B 1 kBaprane 2020 r.
B pesynbrare aHanusa yCTaHOBIIEHO:

Ne n/m IToka3aTtesn KoanuecTBo
OTBETHBIIHNX
1. IIpu nocemenny Opranu3anuu o6pamanucs Ju Bel kK HHPOPMAIHH O ee JesiTeIbHOCTH, Pa3MelleHHO
Ha HHPOPMANHOHHBIX CTEH/IAX B NOMEIEHUsIX OpraHu3anuu’ (ecnu Bor omeemuiu "nem", nepexooume x
sonpocy Ne 3)
Ha 35
Her 15
2. Y 10BJ1€TBOPEHBI JiH BBl OTKPBITOCTHI0, HOIHOTOMH H A0CTYNHOCTLI0 HH(OPMALHH O e TeIbHOCTH
OpraHH3alHy, Pa3MemeHHol Ha MHPOPMANMOHHBIX CTeH/IaX B IOMENIeHHH OPraHu3anum?
Ha 35
Hem 0
3. IMoap30Baauch 1 Bul opHUHAILHBIM cAATOM OPraHH3alHH, YTO0ObI NOJTYYHTH HHPOPMALHIO O ee
peaTeabHocTH? (ecan Bol orBeTn N ""Het'", nepexoauTe K Bompocy Ne S
Ha 31
Her 19
4. Y aoBjeTBOpEHBI JiH Bbl OTKPBITOCTHIO, HOJIHOTOH H IOCTYIHOCTHIO HHPOPMALHUH 0 AEATETbHOCTH
OpraHH3aNHH, PAa3MeNlIeHHOl Ha ee 0YHIHATLHOM caiiTe B HH()OPMAIHOHHO-TEIEKOMMYHHKAHOHHOH
cern «MHTEpHETH?
Ja 31
Her 0
5: CaoeBpeMenHo jin Bam GbL1a mpegocTaB/ieHa ycayra B OpraHu3alnis, B KOTopyio Bel o0paruiuch (6
COOMBEMCMBUL CO 6peMeHEeM 3ANUCY HA NPUeM K Cheyuanucmy (KOHCYnomayuio), ¢ 2pagukom npuxooa
coyuanbHo20 pabomuuxa Ha Oom, 6HympenHum pacnopsaokom u npovee)? ("[a" - ycayea npeoocmagnena
C60e6PEeMEHHO WU paHee YCMAaHo8leHHo2o cpoka, "Hem'"- ¢ onozoanuem)
Ma . 50
Her 0
6. YaoBaersopens! jin Bbl KoOM(OPTHOCTHIO YC/IOBHIA NPENOCTABICHHS YCIYT B OPraHU3alUu (HaIuyue

KOMpPOPMHOTU 30Hbl OMOBIXA (0ACUOAHUSA); HATUYUE U NOHAMHOCTb HABULAYUU 8 NOMEWEHUU OP2AHU3AYUY,
Hanuuue u OOCMyNHOCHb NUMbeEOT 600bl 8 NOMEUJeHUU OP2AHU3AYUY, HANUYUE U OOCHIYNHOCHb CAHUMAPHO-
2ULUCHUYCCKUX NOMEUeH UL 6 Op2anu3ayuy; YO08IemeopUumenbHoe CaHUMAapHoe COCMOAHUE NOMEUeHUT




Op2aHU3aYUY; MPAHCNOPMHAS OOCHIYRHOCIb OP2AHU3AYUY (HaNUYUe 00uecmeeHH020 MPaHChopma,
napKoeKu); 00OCMYnHOCMb 3aNUcU Ha NOJYyYeHue YCayeu (no meaegony, Ha ouyuanscHom catime
opeanuzayuuy, nocpeocmeom Eounozo nopmana 2ocyoapcmeeHHbx U MyHUYUNQIbHBIX YCY2, NPU JUYHOM
nOCeweHuY Y Cneyuaniucma Opeanu3ayuy) u npoyue yciosus)?

Ha : 50
Her 0

7. Hmeere jiu Bol (My11 1M110, 3aKOHHBIM NPEACTABHTEEM KOTOPOro Bul siBiIsieTech) YCTAHOBIEHHY IO
rpynny HeBajJugHocTu? (ecnu Bei omsemunu "nHem", nepexooume x éonpocy Ne 9)
Jla 2
Her 48

8. YnoBaerBopeHbl JiH Bbl JOCTYNHOCTHIO NIPe0CTABIEHHS YCIYT JUIsl HHBAJIH/IOB B OpraHu3anuu?
Ja 2
Her 0

9. Ynosiaersopensb! JiH Bbl 100poske/iaTe IbHOCTHIO H BEXKJIHBOCTHI0O pAG0THHKOB OpPraHH3aNHH,
ofecnevYHBAIOIINX NePBHYHbIH KOHTAKT C NOCETHTENSIMH H HH(popMHpoBaHHe 00 ycJayrax npu
HeloCpeCTBEHHOM 00palleHHd B OPraHH3anHI0 (PAOOMHUKU CHPABOYHOU, NPUEMHO20 OMOeNeHUs U
npouue pabomuuxu)?
Ja 50
Her 0

10. YnoBaerBopeHsb! Jid Bbl 100poske/iaTe IbHOCTHIO H BEXKINBOCTHIO pA0OTHHKOB OPraHH3alNH,
o0ecrnevyHBaOLIHX HENOCPeICTBEHHOE 0KAa3aHHe YCJIYyTr'H PH 00pallleHuH B OPraHu3anuio (Coyuanvhsie
pabomuuxy, paboOmHUKU OP2AHUAYUY, OKA3bIBAIOWUe YCIy2U U npoyue)?
Ha 50
Her 0

11. IHonp3oBasmch 1u Bbl kKakHMH-TH00 JHCTAHIHOHHBIMH CHIOCO0aMH B3aHMOAEHCTBHS ¢ opraHu3anuei
(meneghoH, s1eKMPOHHAS NOYMA, INEKMPOHHBIT cepsuc (hopma 015 NOOAYU SNIEKMPOHHO20 00paLyeH s
(orcanobui, npeaﬁoofcenuﬂ), NoJYYeHUe KOHCYIbMayuy no OKa3vleaemviM yciyeam), pasoen « acmo
3a0asaemule 60NPOCHLY, OHIAUH AHKeMA O ONPOCA 2paxcOan Ha caiime u m.n.)? (ecau Bvl omeemunu
"nem", nepexooume x eonpocy Ne 13)
Ha 44
Her 6

12, YnosiaerBopeHsl JH Bbl 100poske1aTeIBHOCTHIO H BEKJIHBOCTHIO PA0OTHHKOB OPraHU3al|H, ¢
KOTOPBIMH B3aHMOAEHCTBOBA/IN B IHCTAHIHOHHOH ¢opme (10 TesnedoHy, IO 3IEeKTPOHHOMH NoUTe, €
NOMOLIBI0 3JIEKTPOHHBIX CEPBUCOB (0151 NOOAYU INEKMPOHHO20 00paujeHus (i#canodvl, nPeonodiceHus),
NONYYEHUSI KOHCYIbMAYUU N0 OKA3bI8AEMbBIM YCIY2am) U 8 NPOYUX QUCHAHYUOHHBIX hopmax)?
Ja 44
Her 0

flis)E TI'oToBb! 1u Bbl pekoMeHA0BATH JAHHYIO OPraHU3ANHI0 POACTBEHHHKAM U 3HAKOMBbIM (HJIH MOTJIH Obl
Bbl ee pekoMeHI0BaTh, €cJIN Obl ObLI1a BO3MOKHOCTh BHIOOpA OpraHu3annu)?
Ha 50
Het 0

14. YnoBiaerBopeHbl JiH Bbl oprann3zannoHHbIMH YCJI0BHSIMH NPEAOCTABJICHHS yeayr (rpagukom pa6oThl
opranu3anuu (moapasiesieHusl, OTAeJbHBIX CHENUATHCTOB, IPaQUKOM NPHX0Ja CONHAILHOTO
paboOTHHKA HA AOM M AP.); HABHranued BHYTPH OpraHu3anuy (HATHYHeM HHPOPMAaNHOHHBIX
Tabanvek, ykazareeii, CHTHAJIbHbBIX Ta0J10, HHPOMATOB U NPOYHX OPraHH3ANHOHHBIX YCI0BHIA
OKa3aHus ycjayr)?
Ja 50
Her 0

15: YnoBjerBopeHb! JiH Bbl B 11€JI0M YCJI0BHSIMH OKa3aHHS YCJIYT B OpraHu3anun?
Ha 50
Her 0

16. Bamn npeasioskeHHs Mo YJIYYIIEHHIO YCJIOBHIT 0KA3aHHS YCJIYT B JAHHOMN opranu3anmuu?

0

17 Ykaxurte Bam moa
My:x4uHa ; 34
Kennmnna 16

18. Yxkaxure Bam Bozpact
a0 50 sier j 28

51 - 60 Jer 13




61 - 70 aer

71 - 80 Jjer

81 - 90 Jier

OO

Crapue 90 Jer

IIpeaoxeHns Mo yIydIIeH IO yCIOBH# OKA3aHUS YCIIYT HET.

BriBoabr:

B pesynbrare aHammza 50 aHKeT monmydaTesneit COMUATBHBIX YCIIyT 1O
BOTIPOCaM yIOBJICTBOPEHHOCTH KaUE€CTBOM YCIIYT, OKa3bIBaeMbIX [ AY
«Hmwxuerarunsckuii LIBB/» 100% ONpOIIEHHbBIX MIOITHOCTEIO YZOBIIETBOPEHBI

Ka4€CTBOM IIPEOOCTABISIEMEIX yCIyr.
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Crienmanuct 1o couuansHoi pabote az O.®. Pszanosa




