
YTBEPX,{AIO:
,{uperrop rocyAapcrBeHHoro aBToHoMHoro

rrpe)r(AeHllfl coquail oocJryxr,rBaHI{JI

OOJIACTI{

rIeHTp collHaJrbHofo
6oesHx aeficreuft

Hacerenu-f, C

[poBeAeHrrfl e)rceKBapTaJrbHoro o[poca [oryrlareJrefi coql{aJrbHblx ycJlyr o

KaqecrBe oKa3aHufl ycJryr B IAy (HurlserarrlJrbcKl{fi IIBFA)
sa I KBapran2020 r.

Kouuccuefi B cocrane: fop6aqeBa T.C. - 3aMecrLITeJIb ALIpeKTopa;
llepenoqr{KoBa O.A. - rcpl{cKoHcynbr;
llouoea H.B. - 3aBeAyloqat orAeJIeHI{eM,

PgsaHosa O.@. ,- crequ€IJlrlcr Iro coIII{€uIbHofi pa6ore

flpoa g4en aHaJru3 e)KeKBapr€urbHoro oupoc a lonyqareletr coquarlrHblx
ycJryr o KaqecrBe oKa3aHLTt coIII4€uIbHbIX ycJlyr n 1 rnaprate 2020 r.

B pesynrrare aHaJIV3a y craHoBJIeHo :

Ns n/n Iloxasarenlt Kornqecrno
OTBETIIBIIII|X

1. IIpu nocerqeHrrrr opnaurr3arln[ odpaula;rncr lu Brr rc uuSopnraqu[ o ee AeflTeJrbnocrlrr parmeqennofi
na uuQopmaqrroHHbrx creHAax B noMerrleHrrrx opraHtrsa\uu? (ecnu Bat omBemu,ilu "Hem", nepexodume x

eonpocv J'lb 3)

Aa 35

Her 15

2. YAosrernopeubr ln Brr ornpbrrocrbK), rroJrHoroft u.qocryuuocrbrc unQopuaqnu o AeqrerbHocrlr
opragrr3auu[, pa3Merrleunofi na un$opuaquoHHbrx creHAax B noMeuleHurr opraHlr3arl[[?
Ia 35

Her 0

3. iloJrrsosarrrcb JrH Brr oQuqnaJrbubrM cafirou opraHrr3all[ur.rro6st [oryrr[Tb unQopruaqnrc o ee

.[esreJrbHocrn? (ec.ru Brr oreerrlrn ttHert', [epexoAure r nonpocy.]{b 5

Aa
a1
JI

Her t9
4. YAoerernopeHbr;rn Brr orKpbrrocrbrc, rroJrHorofi u 4ocrynuocrbrc unQopuaU[rr o AeflTeJlbuocrlr

opraHrr3arlfiu, pa3MerrlenHofi na ee oQuquamnou cafire n nnQopuaqrroHno-TeJrenoMMyHlrKarluouuofi
ceru <<lfnreDnet>>?

ila 3l
Her 0

5. CnoenpeueHHo Jrrr Bau 6rrra rpeAocraBJreHa yclyra B opranrr3arlrrr, B Koropyrc Bu odparntucs (e

coomnemcrnnuu co npeMeHeM sonucu Ho npueM K cnequarucmy (xoucynomat4un), c epa$urcou npuxoda

coquaJrbttoeo pa6omuurca ua doia, sHympeHHuJrt pacnopndrcou u npouee)? ("Ia" - yctryza npedocmaeneua

caoeaDeMeHHo ?utu DaHee vcmaHoqneHHo?o cpoKa, "Hem"- c onosdauueu)

na 50

Her 0

6. YAonnernopenbr.nu Brr nouQopruocrbrc ycJroBufi npegocraBfleH[s ycJlyr B opranrr3aguru (uanuuue

xouQopmuoil aouat omdutxa (otrcudauua); Haruque u noHnmHocmb Ha6ueat4uu 6 noMeI4eHuu opzaHu3aquu;

Hcutwrue u docmynuocrnb numbeloil eodut 6 noMer4eHuu opeaHu3aquu; Hcuuuue u docmynuocmb caHumapHo-

euzueHuqecKux noMeu4eHuil e opeauusauuu; ydoenemqopumeJtbHoe caHumqpHoe cocmonHlte noueuleuuit



opzaHwal4uu; mpaHcnopmHan docmyrurocmb opaaHwtaquu (HaJtuque oaulecm^eHHoeo mpaHcnopma,
napKo6Ku); docmynuocmb 3anucu Ha noryueHue ycryeu (no meneQoHy, Ha oQu4uaaowou cailme
opzaHutaquu, nocpedcmeou Eduuozo nopmcua eocydapcmeeHHbtx u MyHur4unaltbHbtx ycrye, npu JtuuHoM
noceuteHuu v cneuucuucrna oDeaHrnauud u nDoque vcnoeud?
Ila 50
Her 0

1 Il*reere ru Brr (urn rnqo, 3aKorrHbIM rrpeAcraBrrrelreM xoroporo Bnr rnnnerecr) ycraHoBJreHuyro
rpynrry rfHBaJrlrAHocrm? (ecnu Bot omeemutu "Hem", nepexodume x eonpocy Nb 9)

ila 2
Her 48

8. Y.loerernoDenbr Jrrr Brr aocrvngocrbK) nDeaocraBJrenrrfl vcJryr rJrfl rrHBaJrrr.troB B oDrasngaunn?
na 2

Her 0
9. YAonrersoperrbr;rn Brr 4o6poxerareJrbxocrbK) rr Berr&rrrBocrrro padorHlrnoB opraHrr3arlnrr,

o6ecneqnnarcq[x lepBurrHbrfi rcourarcr c [ocerrrreJrflMrr n nnQop*rnpoBaHrre o6 yc.nyrax npu
HerIocpeAcrBeHHoM o6paqennn B opraHrr3a\uw (pa6omHuKu cnpa*ouuoil, npueuuoeo omdeneHufl u
nDovue na6omuurcil?
Aa 50
Her 0

10, VAonnersopenbr ru Brr go6poxerareJrbHocrbx) H Ber*rrnBocrrm pa6orHrrKoB opraH[3arlrrn,
o6ecueq[sarcul[x HenocpeAcrBeHHoe oKa3aHrre ycJryrrr upu o6parqeurrrr B opraHrr3arluto (coquanuuarc
pa6omHuKu, pa6omuurcu opeaHk)auuu, oKrcJbrqcltoutue vcnveu u npoqud?
Aa 50
Her 0

11 lorrsosaflrrcb Jrrr Brr xarcuun-nu6o AncraHrlrroHubrMrr cnoco6aruu ngauuoAeficrBrrfl c opranuraqueft
(meneQou, oreKmpoHHcn noqma, oteKmpoHudil cepeuc (Qopt+ta dnn nodauu oreKmpoHHozo o6pauqeuun
(crcato6at, npediocrceuun), nonyueuue KoHcy.nbmaquu no oKct3bt*aeubtM ycnyzatt), pafien <Vacmo
sadaaaeaute aonpocbtD, ounafiu aHKema dnn onpoca zpaacdan ua cailme u m.n.)? (ecnu Bat omnemuru
"Hem", nepexodume rc eonpocy Nb I3\
na 44
Her 6

12. VAoerernopenbr Jrrr Bu 4o6poxeJrareJrbuocrbrc rr BernJrrrBocrrro pa6orurrxoB opraurr3arl[[, c
KoropbrMrr nsaulroAeftcrBoBaJru B Arrcraurlrronnoft Qoprre (no re.neQoHy, no oJrenTpoHHofi noure, c
rloMorrlbro gJreKTpoHHbrx cepBrrcon (dm nodaqu sneKmpoHHozo o6pat4euun (crcaao6a4 npednoctceuun),
noryqeHufl KoHcvtrbmauuu no oKct3btqaeMbtM ycnvean) u 6 npoqux ducmauuuouuam dopnm)?
na 44
Her 0

13. foronrt rn Brr pexoMeuAoBarb AaHHyrc oprau[3arlrrn poAcrBeHHrrKaM rr 3uanoMbuvr (uru uor.nu 6sr
Bu ee peKoMeHAoBarb, ecJrrr 6u 6srra Bo3Mo?KHocrr srr6opa opnannsaqnx)?
na 50
Her 0

14. VAosrernopeHbr .nu Bu opranrr3arlrronHbrMu ycJroBnflMrr npeAocraBJrenrrrr ycJryn (rpaSnrcom pa6oru
opraHrr3arlurl (no4pargeJreurrs, orAeJrbnbrx cneqrraJrncron, rpaQuKoM up[xoAa coqrraJrbuoro
pa6oruurca Ha AoM n Ap.); HaBlrraqueft nnyrpu opraHn3arlrn (narnuueu nnQopuaqrronnbrx
radlnverc, yrcasarereft, crrrnaJrbHrrx ra6lo, unQouaron rl flpoqlrx opranrr3aruronnbrx yc.nonnfi
ona3aHrrfl ycrvr)?
na 50
Her 0

15. Y,qonrernoDegbr .rn Brr B ueJroM ycJroBrrflMrr ona3aHnfl ygrryr e oDraullgaulrrl?
na 50
Her 0

16. Bauru flpeAJrorrcenrrfl no yJryqlreHrrrc ycronufi oKasanrls ycJryr n Aannofi oprangsau[n?
0

t7. Vxaxure Baur nol
Mvxquua 34
Xeuuluua t6

18. Vnaxnre Baru sosnacr
ao 50.ner 28
5l - 60.ner 13



61 - 70 ler
71 - 80 ler
81 - 90 rer

90 rer

llpe4roxeHufl. ro yJrrrueHrlro ycJroBr4fi oKa3aHlrr ycJryr Her.

Brrno4rr:

B pesynrrare aHaJIIrca 50 aHKer nonf{arerefi coqualrbHbrx ycrryr rro

Borrp ocaM yAoBnerBop eHHocrr{ KarrecrBoM ycnyr, oK€l3brBaeMbrx f Ay
<<HuxnerarllJlbcKlrfi [FEA) L 00% onporueHHbrx rroJrHocrbro yAoBnerBopeHbr

KaqecTBoM rrpeAocTaBJrreMhrx ycnyf .
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Cueqraalncr rro corlr4€rJrbHofi pa6ore iq/'t.- o.o. PssaHosa

3auecrprrenb AlrpeKTopa
fAY <<HnxnerarlrJrbcKufi IpEA>

IOpracxoncyJrbr
o

3are4ylorquur orAeJreHlreM

T.C. fop6aqeBa

O.A. llepeeorqrrKoBa

H.B.flonosa


