3AKOH

CBEPO/IOBCKOW OBJTIACTU

oT 3 aekabpst 2014 roga N 108-0O3

O couuanbHoMm obcnyxuBaHun rpaxkgaH B CeBepaioBckon obnacTtum

(C uameHeHsIMK Ha 24 ceHTa6psa 2018 roga)

D,OKyMeHT C "aAMeHeHnAMnN, BHECEHHbIMU.

3akoHoM Ceepanosckor obnactu ot 27 maa 2015 roga N 43-O3 (ObnacTtHas
raszeta, N 93, 29.05.2015) (Bctynun B cuny ¢ 1 aHBapsa 2016 roga);

3akoHoM CsepanoBckon obnactn ot 12 oktabpsa 2015 rogpa N 112-O3
(ObnacTHad raseta, N 189, 14.10.2015) (scTynun B cuny ¢ 1 suBaps 2016 roga);

3akoHoM CeepasioBckon obnactn ot 21 pgekabpa 2015 roga N 165-0O3
(ObnacTHad raseta, N 237, 23.12.2015) (0 nopsgke BCTYyNnNeHUs B CUITy CM. CTatbio
14 3akoHa CeepanoBckon obnactu ot 21 aekabpa 2015 roga N 165-03);

3akoHoMm CeepanoBckon obrnactu ot 11 deespansa 2016 roga N 12-O3
(ObnacTtHas raseta, N 26, 13.02.2016);

3akoHoM CeepanoBckon obnactn ot 24 Hosabpsa 2016 rogpa N 116-O3
(ObnacTHaga raseta, N 221, 26.11.2016);

3akoHoM CeepanoBckon obrnactm ot 13 anpens 2017 roga N 36-O3
(ObnacTHad raseta, N 67, 18.04.2017) (BcTynun B cuny ¢ 1 oktabpa 2017 roga);

3akoHoM CeepanoBckon obrnactu ot 25 ceHtabpa 2017 roga N 95-0O3
(ObnacTtHas raseta, N 180, 28.09.2017);

3akoHoM CeepanoBckon obrnactu ot 26 deBpana 2018 roga N 24-0O3
(ObnacTtHas raseta, N 35, 28.02.2018);

3akoHoMm Ceepanosckor obnactu ot 28 maa 2018 roga N 55-O3 (ObnacTtHas
raszeta, N 91, 29.05.2018);

3akoHom CeepanoBckon obnactnm ot 24 ceHtabpa 2018 roga N 88-0O3
(ObnacTtHas raseta, N 175, 26.09.2018) (o0 nopsiake BCTYNSIEHNS B CUITYy CM. CTaTbto

10 3akoHa Ceepanosckon obnactu ot 24 ceHTabpa 2018 rona N 88-03).

MpnHAT

3akoHopaTtenbHbIM CobpaHnem
CeeparnoBckon obnactu

2 nekabps 2014 ropga
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maBa 1. O6wue nonoxenHus (ctatbn 1 - 4)
CtaTtbAa 1. [lpeameT perynupoBaHUA HacToswero 3akoHa

Hactoaumm 3akoHOM perynmpyoTCa OTHOLLEHUS, BO3HMKawoume B cdepe
coumarnbHoro obcnyxmBaHus rpaxagaH B CBepasioBckon obnacTu.,

Ctatbs 2. OCHOBHbIE NOHATUSA, MPUMEHSIeMbIe B HacTosWweM 3aKoHe

B HacTosilem 3akoHe NMPUMEHAKTCA Cclieqyrolmne OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - coymarnbHoe obcnyxmBaHue) -
AEATENbHOCTb MO NPEAOCTABIEHNIO COLMArbHbIX YCNYr rpaxaaHam;

2) couuwanbHaa ycnyra - OeWcTBMe WM OencTBus B cdpepe coumarnbHOro
0BCNyXMBaHNA MO OKa3aHWIO MOCTOAHHOMW, NepuoandecKon, pasoBor MOMOLM, B
TOM YUCIIe CPOYHOW MOMOLUM, TpaKOaHUHY B LUEnsx YrydleHUs YCrioBUW ero
XU3HeOeATeNnbHoCTU 1 (UNn) pacLUMpeHns ero BO3MOXHOCTENW CaMOCTOATESTbHO
obecneyrBaTb CBOM OCHOBHbIE XXU3HEHHbIE NOTPEOHOCTY;

3) nonyyatenb couManbHbIX YCIAYr - [PaXOgaHwH, KOTOPbIA  MPU3HaH
HYXOAlWMMCS B COLMAnNbHOM OOCHYXMBaHMM W KOTOPOMY MPEeAoCTaBMsATCS
coumanbHasi ycrnyra unm coumarnbHble YCnyru;

4) nocTaBWMK coLMarnbHbIX YCryr - HOpUOMYECKOE NULO HE3aBUCUMO OT €ro
opraH13aLnoHHO-NpaBoBol opMbl U (MNM) MHOMBMAYAINbHbIA NpeanpUHUMAaTENb,
OCYLLECTBNSAOLLME coLmnansHoe obCcryKMBaHue.

Ctatbs 3. [IpuHUMNBLI coumnanbHOro o6cnyxnBaHus

1. CoumanbHoe obcnyxuBaHMe B COOTBETCTBMM C dpeaeparnbHbiM 3aKOHOM
OCHOBbIBaeTCsl Ha COOMoOeHUM MNpaB 4YeroBeka U YBaXXeHUM [OOCTOMHCTBA
NMYHOCTN, HOCUT TyMaHHbIN XapakTep WM He [OO0MNyCKaeT YHWKEHUST 4YecTu U
OOCTOMHCTBA YenoBekKa.



2. CoumanbHoe obcnyxmBaHMe B COOTBETCTBMM C dpeaeparnbHbIM 3aKOHOM
OCYLLECTBNAETCS TaKXKe Ha CrieayroLmx NpUHLMNax:

1) paBHbIKA, CBOOOAHBIN AOCTYN rpaxgaH K coumaribHOMY ODCYyXMBaHUIO BHE
3aBMCMMOCTM OT MX [Ofa, pacbl, BO3pacTa, HaUMOHANMbHOCTW, A3blKa,
NPOVCXOXOEHNS, MEeCTa XUTENbCTBaA, OTHOLUEHUS K penurin, yoexaeHun u
NPUHAASIEXXHOCTU K OOLLECTBEHHBIM 06 bEeANHEHUSAM;

2) agpeCcHOCTb NPEAOCTAaBIEHUS COLMANbHbIX YCIyT;

3) npMbnKeHHOCTb MOCTABLUMKOB COLMArbHbIX YCINYr K MECTY >XATenbCTBa
nonyyartenen coumanbHbIX YCNyr, AOCTAaTOMHOCTb KONMYEecTBa MOCTaBLUMKOB
coumanbHbiX ycnyr ans obecneyeHuss NOTpeOHOCTEN rpaxagaH B CcouuMarnbHOM
obcnyxmBaHuKN,  OOCTATOMHOCTb  (OMHAHCOBbLIX,  MaTepuanbHO-TEXHUYECKMX,
KaapoBbIX N MHPOPMALMOHHBLIX PECYPCOB Y NOCTaBLLMKOB COLMAnbHbLIX YCIyT;

4) coxpaHeHue npebbiBaHWS rpaxaaHnHa B NPUBbIYHOM 6raronpusaTHOW cpeae;
5) 4OBpPOBOSLHOCTD;

6) KOH(MOEeHUNaNLHOCTb.

Ctatbs 4. Cuctema coumanbHoro obcnyxmsaHusa B CBepanoBcKoun
obnacTtu

Cuctema coumanbHoro obcnyxmeaHna B CBepaoBCckon obrnacTu BKIOYaET B
cebs:

1) 06nacTHOM NCNOSHUTENbLHBLIN OpraH rocygapcTBeHHOM BriacTn CBepanoBCKon
obracTi, YNOSIHOMOYEHHbLIA Ha OCYLUECTBIIEHME NPenyCMOTPEHHbIX HACTOSALLMM
3akoHOM rnofHoMouMnM B cdepe coumanbHoro obcnyxwvBaHus (ganee -
YMNOSTHOMOYEHHbI N NCMNOSTHUTENbHbIN opraH rocygapCTBEHHOM BflacTun
CBeppanoBckon obnacTu B cepe coumanbHOro 00Cny>kMBaHus);

2) TeppuTOpuarnbHble WCMNOMHUTENbHbIE OpraHbl rOCYAapCTBEHHOW BMNAcTU
CsepparoBckon obnacTtu B cdepe coumanbHOro odcnyxkmBaHus;

3) opraHus3aumm couuranbHoOro obcnyxmBaHus, HaxoO4sAWMEecs B BegeHuu
CseppgroBckon obnactu (ganee - opraHu3auum coumanbHoro obcnyXMBaHUs
CseppaoBckon o6nacTm);



4) HerocygapcTBEHHble (KOMMEpPYECKME W HEKOMMEpPYEecKue) opraHusaumm
coumanbHoOro  OBCNYyXMBaHWSA, OCYLLECTBASOUME CBOW AEATeSIlbHOCTb  Ha
TeppuTopun CBeparioBckon obracTn, B TOM YMChe coumanbHO OPUEHTUPOBAHHLIE
HEKOMMEpYECKMe opraHusaumm, npegocTaBnsiowme couunanbHble ycryrm Ha
TeppuTopun CeepaoBckon obnacTu;

5) wHOMBMAYanbHbIX NpeanpuHUMaTenien, OCYLUECTBAAIWMX —coumarnbHoe
obcnyxmBaHue Ha TeppuTopun CeepaioBCcKon obnacTu;

6) opraHusauun, KOTopble HaxoaAaTCcA B  BeOEeHUMU  YrNOSTHOMOYEHHOro
NCMOSTHUTENbLHOrO opraHa rocygapcTeeHHon Bnactu CsepasioBckon obnactu B
cpepe coumanbHOro ob6CnyXmMBaHUA 1 KOTOPbIM B COOTBETCTBUM C doefeparibHbIM
3aKOHOM W HacTosWwMM 3aKkOHOM npefocTaBfieHbl MOSIHOMOYMA Ha NpU3HaHue
rpakgaH HyXgalowmMmucss B cOUuManbHOM  ODCNy¥MBaHMM U COCTaBrieHune
NHAVBMAYaNbHOW NporpaMmmbl NPeAOCTaBNeHNS CoLManbHbIX YCyr Ha TEPPUTOPUSIX
OOHOIO0 WM HECKONMbKUX MyHUUMNarnbHbIX OOpasoBaHWA, pPachoONOXEHHbIX Ha
TeppuTopun CeeparoBckon obnacTtu (ganee - ynosIHOMOYEHHbIE OpraHu3aumm).

(MoanyHKT pgononHuTensHo BkmtodeH ¢ 11 mapta 2018 roga 3akoHOM
CeepanoBckon obnactu ot 26 despand 2018 roga N 24-03)

nmaBa 2. [lonHOMO4YMA opraHoB rocyaapCcTBeHHOWN BNacTu
CBepanoBcKkou obnactu B cchepe coumanbHOro
obcnyxumBaHua (ctatbn 5 - 7)

Ctatbs 5. [lONTHOMOYMA BbICLLMX OPraHOB rocyfapCcTBeHHOMW BNacTu
CBepanoBckomn obnacTtu B chepe coumanbHOro oocnyxmBaHus

1. 3akoHogaTensHoe CobpaHne CeepanoBckon obnacTu:

1) NnpyHMMaeT 3akoHbl CBepASsIoBCKOM 0bracTu, perynmpylolme OTHOLIEHUS B
cdhepe coumanbHOro ooCnyxkmMBaHus;

2) OCYLWECTBNSAET KOHTPONb 3a COOMoaeHMeEM M UCMNOSHEHMEM 3aKOHOB
CBepanoBckon 006nacTn, perynmpyolmx OTHOLWEHMS B cdepe coumanbHOro
0B cnyxXmMBaHus;

3) ocyLUecTBNAET ApyrMe NonHomouuns B cpepe coumnanbHoro o0CnyXMBaHNs B
COOTBETCTBMU C dheaeparnbHbIMM 3aKkoHaMK U 3akoHamn CBepaioBCKom obracTu.
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2. lN'y6epHaTtop Ceepanosckon obnacTu:

1) opraHuM3yeT UcnosfHeHue 3akoHOB CBepASsIOBCKOW 0bfiacTn, perynmpytowmx
OTHOLLEHUNA B cchepe coumansHoro obcnyxmBaHus;

2) onpenensieT B OCHOBHbIX HanpaBSieHNsAX GHOAXKETHOM M HANMoOroBon NOSMUTUKK
CsepanoBckon obrnactu NpuopuTeETbl MHAHCUPOBAHUA MeponpuaTui B cdepe
coumanbHoro o6 cnyxmBaHus;

(MognyHKT B pepakuun, BBedeHHoM B gencteBne ¢ 9 oktabpa 2017 ropa
3akoHom CeepanoBckon obnacTtu ot 25 ceHtabps 2017 roga N 95-03.

3) obecnevmnBaeT 3awmTy npaB M cBOOOL 4ernoBeka W rpaxgaHvHa B cdepe
coumanbHoro obcnyxmBaHus;

4) ocyLLeCTBNSAET Apyr1ue norHoMouus B cdepe coumarnbHoOro obcnykmBaHus B
COOTBETCTBUN C deaeparnbHbiMM 3aKOHaMWU, WHbIMA HOPMAaTUBHBLIMWU MPaBOBbLIMU
akTamu Poccuinckon ®eaepaumm n 3akoHamn CeepanoBckon obnactu.
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3. MNMpaButenbcTBo CBEPASIOBCKOMN 06nacTu:

1) obecneymBaeT wucnosHeHne  3akoHoB  CBepasioBCKon — obracTtw,
perynmpyoLmx OTHOLLEHMS B cchepe coumanbHOro odcnyxu1BaHums;

2) onpenensieT YMNOSIHOMOYEHHbIN WUCMONMHUTESNbHBLIN OpraH rocyapCTBEHHOW
Bnactn CBepAanoBcKon obractn B cdepe coumanbHOro obCcnyxmBaHuda, a Takxe
Npy HEOBXOAMMOCTN YNONMHOMOYEHHbIE OpraHn3aLuuy;

(MognyHKT B pepakuun, BBeaeHHon B genctsue ¢ 11 mapta 2018 roga
3akoHom CeepanoBckon obnactm ot 26 despana 2018 roga N 24-03.

3) yTBepxOaeT NOpsAOK MPU3HaHWUS rpaxadaH HyXoalwyMMMCs B COLManbHOM
ob cnyxmMBaHuw;

4) yTBEepxgaeT NopsaoK npefocTaBrieHUs coumarbHbIX YCnyr nocTaBLKaMmm
coumarnbHbIx yenyr B CBepaioBckon ob6nacTu;

5) ycTaHaBnMBaeT NOPSAOK YTBEPXKOEHUA TapMdOoB Ha couMarnbHble YCryrn Ha
OCHOBaHUM MNOAYLUEBbLIX HOPMATUMBOB (PMHAHCUPOBAHUSA CoUManbHbIX YCryr B
CeeparnoBckon obnacTu;

6) yTBepKOaeT HopMaTmBbl OoDecneyeHust MANKMM WHBEHTApPEM W MNIiolanbto
XUINbIX MOMELLEHNA MpPU MPedoCTaBeHMn coumanbHbIX YCIyr opraHuM3aunamm
coumansHoro obcnyxmBaHms CeepanoBckon obnacTtu;

7) yTBEPKOAET HOPMbI NMUTAHWUS B OpraHM3aumsX coumnanbHOro 0bCryKMBaHNS
CeepanoBckon obnacTu;

8) ycTaHaBnMBaeT MOPSOOK peanM3auuy nporpamm B cdepe coumanbHoro
obCNy1BaHMSA, B TOM YMCIE UHBECTULIVMOHHBIX NMPOrpamMmm;

9) yTBEpXOaeT pervoHaribHble nporpaMMbl COLMANbHOTO  OBCIyKMBaHNS
CeeparnoBckoun obnacTu;
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10) yTBEpPXOAET pernaMmeHT MeXBe4OMCTBEHHOMO B3aUMOLAEWCTBUS OpraHoB
rocygapcTBeHHon Briactu CBepasioBCKon obrnacTu B CBA3M C  peanu3auunen
nonHomoum Ceepanosckon obnactn B cdepe coumansHoro 06 crnyxmBaHus;

11) yTBepXgaeT MOPSAOK MEXBEAOMCTBEHHOMO B3aMMOOENCTBUSA OpraHoB
rocygapcTBeHHon Bnactn CBepanoBcKon obractm  npu  nNpegocTaBreHun
coumarnbHbIX YCIyr U Mpu COAENUCTBUM B MNPedoCTaBfiEHM  MeLULMHCKOWN,
NCUXONOrMYECKON, negarormyeckoun, puandeckon, coumnanbHOM MNOMOLLM, He
OTHOCSALLENCA K couManbHbIM ycrnyram (coumnanbHOM COMpOoBOXOEHMM) (Oanee -
coumanbHoe ConpoBOXEHME);

(MognyHKT B pefakuun, BBeaeHHOW B aencteme ¢ 24 despana 2016 roga
3akoHoMm CeepanoBckon obnactu ot 11 deBpana 2016 roga N 12-0O3.

12) yTBEpXOaeT pa3Mep NnnaTtbl 3a NpedoCTaBfeHWe CouuanbHbIX YCIyr W
NOPSIAOK €€ B3NMaHWs;

13) ocyLLecTBNSAET gpyre nosiHoMo4unst B cdepe coumansHoro obcnyxumBaHms B
COOTBETCTBUMN C dhefeparibHbIMU 3aKOHaMW, UHbIMU HOPMAaTUBHBbIMU MPaBOBbLIMA
aktamn Poccurckon ®degepaumm, HacToawmMm 3aKOHOM, OpYrMMU  3aKOHaMU
CseppgnoBckon obnactm 1M HopmaTUBHbIMKM MNpaBoOBbiMM akTamu CBepasioBCKOW
obnactun, npuHumMaemMblimun N'ybepHaTtopom CBepaioBCKoOn obracTu.

CtaTtbA 6. [lonHOMO4YMA YNOSIHOMOYEHHOIO0 UCMOSIHUTENbHOrO OpraHa
rocyaapcTtBeHHoun Bnactu CeBepanoBckoun obnactu B chepe
couuanbHOro obcnyxuBaHus

YNONMHOMOYEHHBIN ~ UCMOSTHUTENbHbLIA ~ OpraH  roCyd4apCTBEHHOM  BracTwu
CseppanoBckon obnacTtu B cepe coumanbHOro 00 CnyXMBaHnsA OCyLLECTBISET:

1) yTBEPXOEHME HOMEHKNATypbl OpraHmM3auuin coumanbHOro obCnyxvBaHUSA B
CeepanoBckon obnacTu;

2) dopmmpoBaHMe U BedeHWe peecTpa MOCTaBLWMKOB CoUManbHbIX YCnyr u
perncTpa nony4varenen coumnanbHbix ycryr B CBepanoBCKon o0nacTy;

3) obecneyeHne 6GecnnaTHOrO AocTyna K WHQopmaumm O nocTaBLUMKax
coumarnbHbIX YCnyr, MpedocTaBnseMblX WMM  couManbHbIX ycnyrax, Bugax
coumarnbHbIX YCnyr, Cpokax, Nopsigke 1 yCcroBusiXx Mx npeaocTaBneHnd, o Tapudax
Ha 9TW ycnyrn, B TOM YuCrie Yepe3 cpencTBa MacCOBOW MHGpopMauuuy, BKIOYad
pasMelleHne uHgopMauum Ha odmuuarnbHbliX cauTax B MHEOPMaLWOHHO-
TEeNeKoOMMYHUKaLWOHHOW ceTun "MIHTepHeT";

4) BegeHne y4yeta M OTYETHOCTM B cdepe couumanbHoOro obCnyXvMBaHUs B
CeepanoBckon obnacTu;
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5) KoopOMHAUWMKO — OEeATeNnbHOCTM  MOCTaBWMKOB  CoUMarnbHbIX — YCIyr,
OOLLECTBEHHbLIX  OpraHM3auMm WM WHbIX  OpraHu3auun,  OCYLLECTBSIOLLNX
aeaTenbHOCTb B cdepe coumansHoro obcnyxumBaHns B CBepanoBckon obnacTtu;

6) pa3paboTky ¥ anpobauunio METOAMK U TEXHOSOMM B cdepe coumnarnbHOro
0B cnyXMBaHus;

7) pa3paboTky W peanmnsauuilo  perMoHarnbHbIX MporpaMm  CoLManbHOro
obcnyxmBaHna CBepaioBCKon obnacTy;

8) pa3paboTKy n peanusaymo MepornpuaTUi No0 QOPMUPOBAHUIO N Pa3BUTUIO
pblHKA coOuUMarnbHbIX YCAyr, B TOM 4uUCfe MO pPasBUTUO HErocygapCTBEHHbIX
opraHvM3auuin coumanbHOro 00 Cny>kMBaHus;

9) cosgaHue ycroBuM Ofsi opraHM3auun NpoBeLEeHUsT HE3aBUCUMOW OLLEHKU
Ka4ecTBa YCfiOBMM OKa3aHWSA YCIyr opraHusaumsiMm couunanbHOro obcnyxuBaHus,
OCYLLECTBIIAOLMMM CBOK OEATENBHOCTL Ha Tepputopumn CBepasioBCKoON obracTy;

(MognyHKT B pepakuun, BBeaeHHon B genctsue ¢ 11 mapta 2018 roga
3akoHoMm CeepanioBckon obnactu ot 26 depana 2018 roga N 24-0O3.

10) yTBepXOoeHMe HOPMATMBOB  LUTATHOM  YMCIMIEHHOCTW  OpraHuM3auuu
coumansHoro obcnyxmBaHms CeepanoBckon obnacTtu;

11) opraHusaumo npodeccuoHanbHoOro oby4vyeHusi, npogeccnoHanbLHoOro
obpasoBaHMsa M OOMNOSMHUTENBLHOIO NpodecCcroHanbHOro obpasoBaHmst PpaboTHUKOB
NOCTaBLUMKOB COLMaribHbIX YCIIyT;

12) apyrne norHomMouus B cdepe coumanbHOro o0CnyXMBaHus B COOTBETCTBUM
C degepanbHbIMX  3aKOHaMK, WHLIMW  HOPMAaTUBHbIMM  NPaBOBbIMM ~ aKkTaMm
Poccuinckon ®egepaunm, HacToaLmMM 3aKOHOM, ApYyrMMmn 3akoHamy CBepASTIOBCKOM
obractTm 1 HopMaTUBHbIMM NpaBoOBbIMM akTamyn CBepasioBckon 06nacTw,
npyHuMmaembimn  ['ybepHaTtopom Caepanosckon obractm u  [paBUTENHCTBOM
CeeparnoBckon obnacTu.

Ctatba 7. [lonHOMOUYMA TeppUTOpUaribHbIX UCNOSNIHUTENbHbIX OPraHoB
rocyaapcTtBeHHoun Bnactu CeBepanoBckoun obnactu B chepe
couuanbHOro obcnyxuBaHus

TeppuTOpuaneHble  UCMONMHUTENbHbIE  OpraHbl  FOCYy4apCTBEHHOM BMNAacTy
CseppanoBckon ob6nacTu B cdepe coumanbHOro 00Cny>KMBaHus OCYLLECTBIIAOT:

1) NpU3HaHme rpaxkaaH Hy>garoLLMMNUCS B CoLnarnibHOM 00 CyXBaHWK;

2) cocCTaBrieHne nHAMBUAYanNbHOMW NPOrpaMmbl NPenoCcTaBfeHUs couuManbHbIX
ycnyr (oanee - nHavBuayansHas nporpaMmma);


http://docs.cntd.ru/document/543543993

3) Apyrve nornHomMouus B cdhepe coumanbHOro obcnyxvBaHnsi B COOTBETCTBUN C
denepanbHbIMM - 3aKOHaMW,  UHbIMA ~ HOPMAaTUBHbIMKM  MPABOBbLIMW  aKTaMm
Poccuinckon ®egepaunn, HacToaLMM 3aKOHOM, ApYyrMMmn 3akoHamm CBepASTIOBCKOM
obractm 1 HopMaTUBHbIMM NpaBoOBbIMM akTamyn CBepasioBckon 06nacTw,
npyHuMmaembiMn  ['ybepHaTtopom Caeparnosckon obrnactm u  [paBUTENsCTBOM
CeeparnoBckon obnacTu.

maBa 3. OpraHusauus npenocTaBfieHUA CouManbHbIX
ycnyr B CBepanoBckou obnactu (ctatbmn 8 - 11)

Ctatbs 8. OpraHusauum coumanbHoro oocnyxmsaHmsa CesepanoBcKkoun
obnactu

1. OpraHmsaumm coumanbHoro obcnyxuBaHnss CBepanoBckon obractu B
COOTBETCTBUM C dhepeparnbHbiM 3aKOHOM CO34al0TCA U OEUCTBYIOT C Y4ETOM
MEeTOANYECKNX PEKOMEHJALNA NO pacyeTy noTpebHocTen cydbekToB Poccumnckom
denepaunn B pasBUTUM CETU OpraHu3auun coumanbHOro obCnyXMBaHMA U B
COOTBETCTBMM C MNpaBuraMmm  OpraHu3aunnm  AOesTenbHOCTU  OpraHu3auun
coumanbHoro obCnyxmMBaHusl, X CTPYKTYPHbIX NoApasaeneHun.

2. B opraHusaumax coumanbHoro obcnyxmBaHus CeepanoBckon obractm B
COOTBETCTBUN C dhedeparnbHbIM 3aKOHOM CO34at0TCsl MONeYUTENbCKUE COBETHI,
CTPYKTYpa, Nopsaok popmMmpoBaHusi, CPOK MOSTHOMOYMIA, KOMMETEHLNA U NOPSLOK
NPUHATUS PEeLUEHNn KOTOPbIX ONpeaensiTcs yCTaBoOM OpraHMsauuu coumarnbHOro
obcnyxmBaHna CBepAanoBCcKon 06nacTtv B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
Poccunckon  degepaumm Ha  OCHOBaHUW  MPUMEPHOrO  MOSIOXKEHUS O
nonevynTenbLCKom coBeTe opraHu3auuu couuanbHoro obcnyxmMBaHug,
YTBEPXOEHHOIO B COOTBETCTBMM C doefieparibHbIM 3aKOHOM.

3. OpraHumsauumn coumansHoro obcnyxmeaHua CeepasioBCckon obractn B
COOTBETCTBUM C  (pegepanbHbIM  3aKOHOM  pOpMUPYIOT  0BLIEedOCTYMNHble
NMHCPOPMaLMOHHbLIE PECYPCHI, coaepXawme WHGopMaunlo O OEATENbHOCTU TaKuX
opraHuMsauun, m obecnevmBaloT OOCTYN K [AaHHbIM pecypcamMm MnocpencTBOM
pasMeLLEHNs UX Ha WHGOPMALMOHHBLIX CTeHA4aX B MOMELLEHUSIX OpraHu3auuimn
coumanbHoro obcnyxuBaHns CeepanoBckon obracTu, B CpeacTBax MacCOBOW
MHJpopMaL M1, B MHGOPMAL MOHHO-TENEKOMMYHUKaALMOHHOW ceTn "UIHTepHeT", B TOM
Yyucre Ha odmumanbHbIX cCanTax TakMx opraHm3aumn.

NHpopmaums o OeAaTenbHOCTU OpraHMsauui  couuanbHOro  obcnyxmMBaHUA
CsepgrnoBckon o06nactm UM OOKYMEHTbl, MNepevyeHb KOTOPbIX YCTaHOBIEH
doegepanbHbIM - 3aKOHOM, MoASfiexaT pasMeELLeHUI0 Ha  odmumansHOM cauTe
opraHuMsauun  coumnanbHoro  obcnyxmBaHnss  CeppgroBckoM  obnactm B
NHPOPMaL MOHHO-TENEKOMMYHMKALNMOHHON ceTn "WHTepHeT" MU OOHOBMEHUIO B
nopsgKe, ycTaHOBIIEHHOM B COOTBETCTBUM C (hefeparibHbIM 3aKOHOM.



CtaTbA 9. HezaBMCcMMas oLeHKa Ka4yecTBa YCIIOBUA OKa3aHUA ycnyr
opraHusauusaMm coumarnibHOro oocnyxmBaHus

1. HeszaBucumas oueHka kadyecTBa YCIOBUM OKa3aHWS YCIyr opraHvsauusmu
coumarnbHoro obcnyxkMBaHns B COOTBETCTBUM C (heaeparnbHbIM 3aKOHOM SBIISIETCA
oaHON 13 dopm 0DLLECTBEHHOIO KOHTPOSA 1 NPOBOAUTCSA B LLENAX NpeaocTaBneHus
nosiydaTensam coumarnbHbIX ycryr MHOpMauum O KavecTBe YCIOBMM OKasaHud
yCryr opraHMsaumsMm coumnanbHOro obCnyxMBaHusl, a Takke B LensX MnoBblLLeHUs
KayecTBa UX OeATEeNbHOCTW.

2. HesaBucumasa oueHka KayecTBa YCITOBUW OKasaHWd YCIyr opraHv3aunamu
couumanbHoro oObCnyxuMBaHWss B COOTBETCTBUM C bedeparbHbIM - 3aKOHOM
npegycmaTpmBaeT OLEHKY YCIIOBUM OKasaHus YCIyr Nno Takum OOLLMM KpUTEPUSM,
KaKk OTKPbITOCTb W AOCTYNHOCTb WHGoOpMauum o6 opraHusaumm couunansHoro
obCcnyXMBaHUA; KOMOPTHOCTb YCIOBUA NPefocTaBfieHUa CouMarnbHbIX yCnyr, B
TOM 4uUCre BpeMs OXuaaHus npefocTaBfieHus ycnyr; AobpoxenaTesribHOCTb,
BEXITMBOCTb paboTHMKOB opraHu3auuu coumarbHoro obcnyxMBaHus;
YOOBIIETBOPEHHOCTbL KAa4yeCTBOM YCIOBUMA OKa3aHus YCnyr, a Takxe AOCTYNHOCTb
ycnyr ons uHBanuaos.

3. B uenax cosgaHua ycrnosui Ons opraHusauum NpoBefeHUs He3aBMCUMOW
OLEHKM KayecTBa YCMIOBUA OKasaHusl YCNyr oOpraHusauusiMm CcouuManbHOro
obcnyxmBaHna Ob6uwecTBeHHaa nanata CseparioBckon obnactv no obpalleHuro
YMNONTHOMOYEHHOIO  UCMOSIHUTENBbHOIO  OpraHa  rOCYAApCTBEHHOW  BNacTu
CseppgnoBckon obnactm B cdepe couuranbHOro obcnyxmBaHns dopMupyeT B
nopsigke, YCTaHOBMEHHOM dhegeparnbHbiM 3aKOHOM, OOLLECTBEHHbIN COBET MO
NPOBEOEHUIO HE3aBMCUMOW OLEHKM KadecTBa YCMOBWUA  OKa3aHua  ycnyr
opraHuMsauusamMm couunanbHoro obcnyxmBaHus CBepasioBCKOM obriacTn, a Takxke
HEerocygapCTBEHHbIMM  OpraHM3aunsMmn coumanbHOro obCnyXMBaHUSA, KOTopble
OKasblBalOT couMarnbHble yCryrM 3a cyeT BlgXKeTHbIX aCCUrHoBaHMM 0BiacTHOro
GrogxeTa (Oanee - oOLLECTBEHHbLIN COBET MO HE3aBMCMMOWM OLLEHKE Ka4yecTsa), U
yTBEPXOAeT ero cocTas.

[MonoxeHne 06 o6uwecTBEHHOM COBETE MO HE3aBUCMMOM OLlEeHKe KayecTBa
yTBEPXKOAETCHA YMNONMHOMOYEHHbLIM WUCMOSHUTENBbHBIM OpPraHoM rocygapCTBEHHOW
Bnactn CsepanoBckon obnactu B cdepe coumnanbHoro obcnyxuBaHus B
COOTBETCTBUM C (heaeparnbHbIM 3aKOHOM.

NHdopmaums o OedarenbHOCTM OOLEeCTBEHHOrO coBeTa MO  He3aBUCUMMOWN
oLeHKe Ka4yecTBa noanexuT pasMeLLEHNIO B NHpopMaL MOHHO-
TENeKOMMyHUKaunoHHon  cetn  "WHTepHeT" Ha  odwmuumarbHOM  cauTe
YMNOTHOMOYEHHOIO  MCMNOSIHUTENBHOrO  OpraHa  roCydapCTBEHHOM  BracTu
CseppanoBckon 0b6acTu B cepe coumanbHOro obcrnyxkmBaHus.



4. OOLWecTBEHHbIN COBET MO HE3ABMCUMOW OLEHKE Ka4yecTBa B COOTBETCTBUM C
doegeparnbHbIM 3aKOHOM:

1) onpegensieT nepeyYeHb OpraHM3auun coumanbHoOro obCnyXMBaHUSA, B
OTHOLLIEHMWN KOTOPbIX MPOBOAUTCA HE3ABUCKMMAs! OLLEHKA;

2) NpYHMMAaET y4yacTue B PacCMOTPEHUN NPOEKTOB AOKYMEHTaLMM O 3aKynKax
paboT, ycnyr, a TakXe MPOEKTOB rOCYAAapPCTBEHHbIX KOHTPAKTOB, 3aKfto4aeMbiX
YMNONTHOMOYEHHbIM ~ UCMONMHUTENbHBIM ~ OPraHOM  FOCY4ApCTBEHHOM  BNacTu
CseppanoBckon obractn B cdepe coumnanbHOro obCcnyxMBaHua ¢ opraHusauuen,
KoTopasa ocyllecTBnsetr cbop n o6o0LeHne mHdopmaumm o KadecTBe YCIioBUi
oKasaHus yCryr opraHu3aumsiMm coumanbHOro obcnyxmBaHus (ganee - onepaTop);

3) OCYLLUECTBNSIET HE3aBMCUMMYIO OLLEHKY KadecTBa YCIIOBUA OKasaHusl yCnyr
opraHuM3auusmMuM  couuanbHoro  obcnyxmBaHMss € y4eToMm  mMHdopMauuu,
npeacTaBfieHHOW ornepaTopom,;

4) npencraBsndeT B YMNONTHOMOYEHHbIN NCMNOMHUTENbHbIN opraH
rocygapcTBeHHon Bractu CsepgnoBckon obractm B cdepe  coumanbHOro
obcnyxmBaHnA pesynbTartbl HE3aBMCUMOW OLEHKWM KayecTBa YCfOBUW OKasaHus
yCcrnyr opraHuv3aumsimm couuanbHOro obcnyxuBaHus, a TaKxke npegnoxeHus ob
yrnyyLeHUN KadecTBa UX OesATeNbHOCTW.

5. MocTynmBLiasa B YNOSIHOMOYEHHbIN UCTONHUTESBbHBIN OpraH rocygapCTBeHHON
Bnactm CBepanoBckon obractmh B cdepe coumanbHoro  obcnyxuMBaHUA
nHopmMaumss 06 ykasaHHbIX B NOANYyHKTe 4 nyHKTa 4 HacToswen cTtaTbu
pesyrnbTatax He3aBMCMMOW OLUEHKW KadecTBa YCMOBUW OKasaHus  yCIyr
opraHusauusiMm coumanbHOro obCcnyxuMBaHUA B COOTBETCTBUM C doedeparibHbiM
3aKOHOM noanexut obssaTenlbHOMY pPacCMOTPEHUIO YKa3aHHbIM OpraHoMm B
MECSYHbIN CPOK U YYUTBLIBAETCS UM NpW BbipaboOTKe Mep Mo COBEPLLUEHCTBOBAHUIO
OEeATEeNbHOCTN opraHu3aummn coumnanbHOro o6Cny>XMBaHNs N OLeHKe OeATerlbHOCTU
NX pykoBoguTEmNEN.

NHpopmaums o6 ykasaHHbIX B MoanyHKTe 4 nyHKTa 4 HacTosIwen cTaTbu
pesyrnbratax He3aBMCMMOW OLEHKM KayecTBa YCIIOBUW  OKasaHua  yCriyr
opraHuM3auusamMm coumnanbHoro obcnyxvBaHuMs B COOTBETCTBUM C doepeparnbHbIM
3aKOHOM pasmMeLLaeTcs YNOSTHOMOYEHHbIM NCMNOSNHUTENbHBbIM opraHom
rocygapcTBeHHon Bractu CsepgnoBckon obractm B cdepe  coumansHOro
obcnyxmMBaHnMa Ha cBoeM odwmumnanbsHOM canTte U odmumnanbHOM canTte And
pasMeLleHna nHopmMaumm 0 rocyaapCTBEHHbLIX U MyHULIMNASbHBIX YYPEXOEHNSIX B
MHJpOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "IHTepHeT".

(Ctatba B pegakuum, BBeaeHHon B gencteme ¢ 11 mapta 2018 roga 3akoHoM
Ceepasiosckon obnactm ot 26 despana 2018 roga N 24-0O3.

Ctatbs 10. UHpopMaLMOHHBIE cUCTeMbI B cchepe coumanbHOro
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ob6cnyxuBaHusa B CBepanoBcKou obnactu

1. B cooTBeTCTBUM C dpepeparnbHbIM 3aKOHOM MHGOPMALMOHHBIMU CUCTEMaMN B
cdepe couumanbHOro obcnyxvBaHua (ganee - MHPOPMAULWOHHbIE CUCTEMBI)
ocywecTBnATCA cbop, xpaHeHne, obpaboTka un npegocTaBneHe MHopMauum o
NoCTaBLLMKaxX coumarnbHbIX YCIyr (peecTp MOCTaBLMKOB COLManbHbIX YCryr) U o
nony4yartensix couuanbHbIX ycnyr (perMcTp nonydyartenen couuanbHbIX YCIyr) Ha
OCHOBaHWM AaHHbIX, NpeacTaBnsseMblX MOCTaBLMKaMn coLnarbHbIX YCIyT.

BkntoueHne opraHmsauuin coumanbHOro obcnyxmeBaHms B peecTp NocTaBLUMKOB
coumanbHbIX yCnyr B COOTBETCTBUM C (heaeparibHbIM 3aKOHOM OCYLUECTBISIETCS Ha
A0B6poBOSIbHON OCHOBE.

2. Onepatopamun WHGOPMaLUMOHHbLIX cucTem B CeepanoBckon obnactn B
COOTBETCTBUM C  (bedeparnbHbiM  3aKOHOM  SBASKOTCS  YNOSIHOMOYEHHbIN
MCMNOSHUTENbHBIN OpraH rocyaapcTBeHHoM Bractu CBepasioBCKon obnactn B
cdhepe coumansHOro 00CNYXMBaHUA U OpraHn3aumm, ¢ KOTOPbIMW YKa3aHHbI OpraH
3aKroymn OoroBopbl 06 akcnnyaTauum MHGopMaLMOHHBLIX CUCTEM.



3. YNOMHOMOYEHHbIM UCMNOSNHUTENbHbLIA  OpraH rocy4apCTBEHHOW BiacTu
CseppaoBckon obnacTu B cepe coumanbHOro odcnyxmeaHus opMupyeT 1 BegeT
peecTp NOCTaBLUMKOB coLManbHbIX yenyr CeepanoBckon obrnacTu, cogepxalumm B
COOTBETCTBUM C (heaeparnbHbIM 3aKOHOM CrieAyHoLLyo nHopMaLmio:

1) permcTpaLMoHHbI HOMEpP YY4ETHOM 3anucu;

2) nonHoe u (ecrm uMeeTCHd) COKpalleHHOe HavMeHOBaHuWe MOoCTaBLLMKa
coumarnbHbIX YCIyT;

3) aara rocygapCTBEHHOM pericTpaumm tOpULaNYECKOTO nvua,
NHOVMBUOYANBHOMO NpeanpuHUMaTens, SABMAIOWMXCA NOCTaBLLMKaMM colmanbHbIX

ycnyr,

4) opraHu3auuoHHO-NpaBoBasd opmMa MOCTaBLLMKA couunarnbHbIX ycnyr (ans
IOPUANYECKMX UL );

5) agpec (MecTo HaxoXOeHWd, MeCTO MpenoCTaBfieHUs1 CouMarnbHbIX YCIyr),
KOHTaKTHbIM TenedoH, agpec 3NeKTPOHHOM NOYThbl MOCTaBLLUMKA COLMarbHbIX YCNYT;

6) dhammnns, nmsi, OTYECTBO PYKOBOAUTENSA MOCTaBLLMKA COLMarbHbIX YCIYT;

7) WHpopMaLKNA O NNLLEH3USIX, UMEIOLLMXCA Y NOCTaBLUMKa COUMarbHbIX YCnyr
(Npn HeobxoauMoCTH);

8) cBegeHuna o chopmax coumanbHOro 0bCny>xkMBaHus;

9) nepeyveHb NpenoCTaBMsiEMbIX COLMAnbHbIX YCyr no oopmamM coumanbHOro
obcnyxvBaHMA 1 BUgam CoLMarnbHbIX YCNyT;

10) Tapudbl Ha npegocTaBfseMble couuvanbHble YCryrm no  dpopmMam
coumanbHoro obcnyxmBaHns U Bugam coumanbHbIX YCIyr;

11) wHdopmauma o6 obuwem KonmyectBe MeCT, npegHasHayYeHHbIX ANd
NpeaocTaBlieHNst coumnarbHbIX YCIyr, O HanMyium cBoBOAHbIX MECT, B TOM YuUChe No
dopmam coumnasnbHOro ob crnyxMBaHus;



12) nndopmaumsa 06 ycrioBmsx NnpegocTaBneHnsa CoLmnarnbHbIX YCNyr;
13) nHcopmaumsa o pesynbTaTax NpoBegeHHbIX MPOBEPOK;

14) wnHpopmaumss 06 onbiTe paboTbl NOCTaBLUMKA coumarnbHbIX YCnyr 3a
nocnegHue nNaTb neT;

15) wHaa wHdopmauna, onpegeneHHaa [lpaBuTensctBoM Poccunckom
denepaumn.

YNONMHOMOYEHHBIN ~ UCMOSTHUTENMbHBLIA ~ OpraH  roCyd4apCTBEHHOM  BracTu
CseppanoBckon obnacTu B cepe coumanbHOro odcnyxmsaHus opmMupyeT 1 BegeT
peecTp NOCTaBLLMKOB coumarnbHbiX yernyr Ceepanosckon obnactu, B TOM YUCTIE Ha
OCHOBE WHpopmaLmn, NpeaocTaBfdeMon TeppuTopuanbHbiMU UCNOSTHUTENBbHbLIMA
opraHamn rocygapctBeHHonM Brnactm  CeepanioBckon obrnactmu B cdepe
coumarnbHoro o6 cnyxmMBaHms U ynosTHOMOYEHHbIMW OpraHM3aLnamu.

(YacTb B pegakuumu, BBeaeHHon B gencteme ¢ 11 mapta 2018 roga 3akoHoMm
CeepanoBckon obnacTtu ot 26 despand 2018 roga N 24-03.

4. PeecTp nocTaBLWMKOB couuanbHblXx ycnyr CeepasioBckon obractu B
COOTBETCTBUN C dpeeparnbHbIM 3aKOHOM pa3MeLllaeTcsa Ha odmuunansHOM cauTe
YNONIHOMOYEHHOINO  UCMOSIHUTENbHOrO  OpraHa  rocygapCTBEHHOW  BracTu
CseppanoBckon obrnacTtu B chepe coumanbHoro obcnyxumBaHnst B UHGoOpMaLMOHHO-
TeneKkOMMYHUKaLMoHHOW ceTn "MIHTepHeT" B COOTBETCTBUM C TpeboBaHUAMMU
3aKkoHopatenocTBa Poccuinckon degepaumn.
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5.  YNOMHOMOYEHHbIM UCMOSNHUTENbHbLIA  OpraH rocy4apCTBEHHOW BiacTu
CseppaoBckon obacTu B cepe coumanbHOro odcnyxmsaHus opmMmpyeT 1 BegeT
perucTp nosny4varenen coumansHbix ycnyr CeeparioBckon obnactu, cogepxawmn B
COOTBETCTBUMN C drefieparibHbIM 3aKOHOM CrieyHoLy0 MHAopMaLKuio O nosyyaTerne
coumanbHbIX YCnyr:

1) permcTpaLMoHHbIN HOMEpP YY4ETHOM 3anucu;

2) hamununga, nvs, oT4ECTBO;

3) naTta poxgeHus;

4) non;

5) agpec (MeCcTo X1TenNbCTBa), KOHTAKTHbIN TenegoH;

6) cCTpaxoBon HOMepP MHAMBMAYANbHOMO fNIMLLEBOIO CYETa;

7) cepusi, HOMep nacnopTa UnM AaHHble MHOTO JOKYMEHTa, YAOCTOBEPSIOLLEro
NMNYHOCTb, AaTa BblAa4yu 3TUX JOKYMEHTOB Y HAUMEHOBAHUE BblAaBLUErO MX OpraHa;

8) nata obpalleHnst ¢ npocbboKr 0 NpeaoCcTaBeHNN coLnarbHbIX YCIyT;
9) pata odopMrieHNss 1 HOMEP MHAMBMAYaNbHON NPOrpaMmbl;

10) HanMeHoBaHMe nocTaBLwyKa Ui HaMMeHOBaHUA NOCTAaBLUMKOB COLUMaribHbIX
ycnyr, peann3yroumx ntHonsnayarbHyr nporpamMmvy;

11) nepeyeHb coumanbHbIX YCIyr, NPeaOCTaBMEHHbIX W MNPELOCTaBIISAEMbIX
nony4yaTentio coumnanbHbIX YCIyr B COOTBETCTBUM C 3aK/MOYEHHbIM [OTOBOPOM O
NPeaoCTaBlNEHMN couMarnbHbIX  YCNyr C  yKasaHMemM TapudoB, CTOMMOCTU
coumanbHbIX YCnyr Ana  nofyyatens  couuanbHbIX  YCIyr,  UCTOYHUKOB
dmHaHCUpPOBaHUsI, NEPUOLNYHOCTY U PE3YrbTaTOB X NPeOCTaBIEHNS;

12) wHaa wHdopmauunda, onpegeneHHaa [lpaBuTensctBoM Poccunckom
denepaumn.

YNONMHOMOYEHHBIN ~ UCMOSIHUTENbHBLIA ~ OpraH  roCy4apCTBEHHOM  BracTu
CseppaoBckon ob6acTu B cepe coumanbHOro odcnyxmsaHus opmMmpyeT 1 BegeT
perucTp nonyyartenen coumaneHbix yenyr CeepanioBckon obrnacTtu, B TOM YMCTie Ha
OCHOBE WHpopmaLmn, NpeaocTaBdeMon TeppuTopuansHbiMU UCNOSTHUTENBHbLIMN
opraHamn rocygapctBeHHonM Brnactm  CeepanioBckon obractmu B cdepe
coumanbHoro obcnyxmBaHusl.



6. NHdopmaumsa o nocTaBwmKax couunanbHblx ycnyr CeepanioBckon obnacTw,
nony4yarensix coumnanbHblx ycrnyr CBepaioBCcKon obractn, a Takke O coumnasnbHbIX
ycnyrax, npefocTaBnsgeMblX MM B COOTBETCTBUMM C dpefepasribHbIM  3aKOHOM,
pasmelwlaetca B EguvHOM  rocygapCTBEHHOW — MHAQOPMAUMOHHOM  cucTeme
coumanbHoro obecneveHusi. PasmelleHne 1 nosydeHne ykasaHHoOM MHdopmMauumn B
EanHon rocygapCTBeHHON MHpopMaLMOHHOW cUCTEME coumarnbHOro obecneveHums
OCYLLUECTBINAIOTCA B COOTBETCTBMN C PefeparnbHbiM 3aKkoHoM "O rocynapcTBEHHON
coumanbHon nomoLn”.

(MyHKT gononHuTensbHO BKMtoYeH ¢ 9 noHa 2018 roga 3akoHom CBepasioBCKOM
obnactu ot 28 mas 2018 roga N 55-0O3)

CtaTtba 11. MexxBegoMCTBEHHOE B3auMoAencTBmMe Npu opraHmsauum
coumnanbHoro o6cnyxuBaHua B CBepanoBcKou obnactu

1. MexBeooMCTBEHHOE B3aMMOLEWUCTBME MpU  OpraHu3auuuM coumnanbHOro
obcnyxmBaHna B CBepAanioBCKon ob6nactM M coumanbHOro COMpPOBOXOEHUS B
COOTBETCTBUMN C (heaeparnbHbIM 3aKOHOM OCYLLECTBIIAETCA HA OCHOBE perrnameHTa
MEXBEOOMCTBEHHOIMO B3aUMOOENCTBUSA, ONpeaenstowero cogepXxaHne n nopsigaok
OENCTBUAN OpraHoB rocydapcTBeHHoOM Brnactu CeepanoBckon obracTu B CBA3W C
peanusaumnen nonHomoumn CeepanoBckon obrnactm B cdepe couunanbHoro
obcnyxmBaHus.

(MyHKT B pegakuun, BBegeHHOM B aencTteure ¢ 24 despans 2016 roga 3akoHOM
Ceepanosckou obnactu ot 11 cheBpanga 2016 roga N 12-O38.

2. PernameHT MeXxBegOMCTBEHHOINO B3aMMOAEWCTBUS B COOTBETCTBUM C
doegeparnbHbIM 3aKOHOM OnpeaensieT:

1) nepeyeHb OpraHoB rocydapcTBeHHOM Bnactn CBepanoBcKon obnacTtu,
OCYLLECTBIIAIOLWMX MEXBELOMCTBEHHOE B3aMOOENCTBUE;

2) BUObI OEeATENbHOCTU, OCYLLECTBSEMON OpraHaMn rocygapCTBEHHOW BnacTu
CeepanoBckon obnacTu;

3) NopsaoK 1 hopMbl MEXBESOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHNAa K cogepxaHuto, popmam 1 ycnosmsim obmMmeHa nHdopmaumen, B
TOM YunCrie B 9NIEKTPOHHOM (popMe;

5) MexaHu3Mm peanusauun MepornpuaTUiA MO CouMarnbHOMY COMPOBOXOEHWUIO, B
TOM Yncre NOPSAOK NPUBMEYEHUS OpraHn3aLni K ero OCyLLECTBIEHNIO;

6) NoOpsiAOK OCYLLECTBIIEHUS TOCYAapPCTBEHHOIO KOHTPONA (Hag3opa) M OueHKU
pe3ynbTaToB MEXBEAOMCTBEHHOMO B3aMMO4ENCTBUS.
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naBa 4. lNpepocTtaBneHne coynaribHOro oocnyxmBaHus
(ctatbn 12 -17)

CtaTtbsa 12. O6palleHme o npesocTaBNeHUN coumarnbHOro
ob6cnyxXuBaHuA

OcHoBaHMeM A58 pacCMOTPEHUs BOrMpoca O NpeaoCcTaBfiEeHUN CcouunarbHOro
obCcnyxmMBaHNA B COOTBETCTBMM C doefeparnbHbiM 3aKOHOM SIBISIETCA MogaHHoe B
NMMCbMEHHOW UM 3NIEKTPOHHOU hopMe 3adBreHNe rpaxaaHuHa UM ero 3aKoOHHOro
npeacTaBuTeNa O NpeaocTaBieHNN coLmanbHOro obcnyxmMBaHua nMbo obpalleHne
B €ro UHTepecax WHbIX rpaxgaH, obpalleHne rocygapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMOyrnpaBrieHNs, OOLLUECTBEHHbIX OObEAVHEHUA HEMNOCPeACTBEHHO B
TeppuUTopuasbHbIN NCMNOSTHUTENbHbIN opraH rocygapCTBEHHOM BflacTun
CsepgnoBckon obrmacth B cdepe  couuanbHoro  obcnyxmBaHus  Uu
YMNOSMHOMOYEHHYIO OpraHmMsauuio nNMbo nepegaHHoe 3asaBrieHve unn obpalleHve B
pamMKax MexBeOMCTBEHHOIO B3anMOLENCTBUS.

(YacTb B pegakuumu, BBeaeHHon B gencteme ¢ 11 mapta 2018 roga 3akoHoMm
Ceepasiosckon obractu ot 26 despana 2018 roga N 24-03.

dopma 3asBreHusl, yKasaHHOro B YacCcTW MNepBON HACTOSAWEN cTaTbu, B
COOTBETCTBUN C (pefepalnbHbIM 3aKOHOM YTBepXOaeTcs defepalibHbIM OpraHoOM
NCMOMHUTENBbHON  BfacTW, OCYLIECTBRSIOWMM  yHKUMM NO  BblpaboTke u
peanusauum rocygapCTBEHHOM NOSIMTUKMN n HOPMaTMBHO-MPaBOBOMY
perynMpoBaHnio B cdpepe coumarnbHoro obcnyxmBaHus (ganee - ynonHOMOY€EHHbIN
deepanbHbI OpraH UCMOMHUTESNbHOM BacTK).

CtaTtbAa 13. [Mpn3HaHue rpaxxaaHuHa HyXXAarLWwmuMca B counanbHOM
o6cnyxXuBaHum
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1. B cootBeTcTBMM C (pegepalribHbIM 3aKOHOM TPaXdaHWH MpU3HaeTcs
Hy)XOalWwyMMcss B coumansHoM obcnyxuBaHuM B Crlydae, €Cfiv  CYLIEeCTBYHOT
criegyoume obCcToATENbLCTBA, KOTOPbIE YXyALAKT UM MOMYT YXYALWWTb YCHoBUA
ero XXN3HeLeATeNlbHOCTU:

1) nomHag WM 4YacTuUdHas yTpaTa CrnoCOBHOCTM JMBO BO3MOXHOCTU
OCYLLECTBMNATb camoobcryxvBaHue, CaMOCTOATENBHO nepeaBuraTbCs,
obecrneymBaTb OCHOBHbIE XW3HEHHbIE NOTPEOHOCTM B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa WM Hann4nst MHBanMOHOCTMU;

2) HanmMyMe B CeMbe WHBanMga WM WHBanmMaoB, B TOM uducne pebeHka-
MHBaNMga WM OeTeN-MHBanuAoB, HY)KOAKLWMXCS B MOCTOSIHHOM MOCTOPOHHEM
yxone;

3) Hannumne pebeHka MM geten (B TOM YUCNE HaxXOOSWMXCS MNO4 OMeKow,
NoneyYnTensLCTBOM), UCMbIThIBAOLMX TPYAHOCTU B COLManbHOM agantaumm;

4) oTCyTCTBME BO3MOXHOCTN 06ecneveHunst yxoaa (B TOM YMCe BPEMEHHOIO) 3a
NHBaNMAoOM, pebeHKoM, 4ETbMN, a TakXKe OTCYTCTBME NMOoNeYeHnss Hag HUMK;

5) HamuMuvMe BHYTPUCEMENHOINO KOH(MKTa, B TOM 4WCrie C fuvuamm C
HapKOTUYECKOM WM arnKorofibHOW  3aBUCMMOCTbIO,  NLaMu,  MMEKLMMU
npucTpacTue K as3apTHbIM WrpaM, Jvuamu, CTpagalolwyMu  NCUXUHECKMMMU
paccTpoCcTBaMu, HaNM4Yne HaCUMUsl B CEMbE;

6) oTCyTCTBME OnpenerneHHoro MecTa XuTenbCcTBa, B TOM 4ucne y nvua, He
AOCTurwero Bo3pacTa ABaguatn Tpex neT UM 3aBeplumMBLUEro npedbiBaHME B
opraHusauumn onsa 4eTen-cmpoT 1 AeTen, ocTaBluMxcst 6e3 noneyveHust poguTenen;

7) oTcyTcTBME paboTbl M CPeacTB K CYLLECTBOBAHMIO;
8) Hannume MHbIX OBCTOATENLCTB, KOTOPblE HOPMATUBHBLIM MPaBOBbIM aKTOM

MpaButensctBa CBepanoBckon 06MacTM NpU3HaHbl  YXYALWAWYMU UK
CMOCOOHBLIMU YXYALLMTb YCITOBUS XXU3HEAEATENBHOCTU rpaXKaaH.



2. TepputopmanbHbll  UCNOMHUTENbHLIA  OpraH rocygapCTBEHHOW BracTu
CsepgnioBckon obrmactmh B cdepe  couuanbHoro  obcnyxmBaHus MU
YMNOSTHOMOYEHHaA OpraHM3auus fMpUHUMAalOT pelleHne O MPU3HaHUKM rpagaHuHa
Hy>OarWwyMcsl B couuanbHoM obcnyxumBaHum nmbo ob oTkase B coumaribHOM
obCcnyxMBaHUM B TeyeHue NATM paboumx OHeW C gaTtbl nogayu 3adasneHus. B
COOTBETCTBUM C peaeparnbHbIM 3aKOHOM O TMPUHATOM peLleHun 3asiBUTESb
NHPOPMUPYETCA B MUCbMEHHOW WM 3N1EKTPOHHOM hopme. PelueHne o6 okasaHum
CPO4HbIX CoLManbHbIX YCIyr NPUHUMAETCA HEMEeIEHHO.

(YacTb B pegakuumu, BBeaeHHon B gencteme ¢ 11 mapta 2018 roga 3akoHom
CeepanoBckon obnactu ot 26 despand 2018 roga N 24-03.

TepputopmanbHbli  UCMOSHUTENbHLIA ~ OpraH  rocy4apCTBEHHOM  BacTu
CsepgnoBckon obractmh B cdepe  couumanbHoro  obcnyxmBaHus  Uu
YMNOSTHOMOYEHHasA opraHmMsauus NPMHUMAalOT peLleHne, ykasaHHOe B YacTu nepBou
HacTosWwero  MyHKTa, B  nopagke,  YCTAHOBSIEHHOM  YNOSIHOMOYEHHbIM
NCMNOSHUTENbHBIM OpraHoOM rocydapcTBeHHOM BriacTu CBepasioBCKOM obracTu B
cdpepe coumanbHOro 00CNyXMBaHNA B COOTBETCTBMM C HACTOALLMM 3aKOHOM.

(YacTb B pegakuumu, BBeaeHHon B gencteme ¢ 11 mapta 2018 roga 3akoHom
CeepanoBckon obnactu ot 26 despand 2018 roga N 24-03.

CtaTtba 14. UnanBuayanobHasa nporpamMmma

1. ngmBmngyanbHaa nporpaMmma B COOTBETCTBUM C dpefepalibHbIM 3aKOHOM
ABMSETCA OOKYMEHTOM, B KOTOPOM YyKasaHbl ¢hopma coumansHOro obcnyxMBaHus,
BuAbl, 06beM, NEPUOOMYHOCTb, YCIIOBUSl, CPOKU MpedocTaBfieHUss coumanbHbIX
yCcnyr, rnepeyeHb peKkoMeHOAyeMbIX MOCTaBLWKOB CoOUMarbHbIX YCIyr, a TaKxe
MEPOMPUATUS N0 COuMaribHOMY  COMPOBOXOEHWIO,  OCYLWECTBIsSeMble B
COOTBETCTBUKN C doeaeparibHbIM 3aKOHOM.

dopma wuHOMBMAOYanNbHOM MporpaMmbl B COOTBETCTBUM C  hegeparbHbIM
3aKOHOM yTBEpXXOaeTcs YMNOSTHOMOYEHHbIM doepepanbHbIM OpraHom
NCMNOSTHUTESNTbHOW BIlacTMU.
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2. NHaovBugyaneHass  nporpaMma  COCTaBIisieTCa  TeppuTopuasribHbIM
NCMNOSHUTENbHBIM OpraHoOM rocydapcTBeHHOM BriacTn CBepasioBCKoM obracTu B
cdhepe coumansHOro ooCnyxmMBaHusa B Nopsiake, yCTaHOBIEHHOM YNOSIHOMOYEHHbLIM
NCMNOSHUTENbHBIM OpPraHoOM rocydapcTBeHHOM BriacTu CBepasioBCKOM obracTu B
cdepe coumanbHOro obcnyxmBaHus, MUCXo4d W3 MNOTPEOHOCTM rpadaHWHa B
coumarnbHbIX yCnyrax.

NHomBmayaneHas nporpamMmma B COOTBETCTBMM C  peaepanbHbiM  3aKOHOM
nepecMaTpmBaeTCcs B 3aBMCUMOCTM OT U3MEHEHUs NOTPebHOCTU rpaxgaHnHa B
coumarnbHbIX ycrnyrax, HO He pexe 4em pa3 B Tpu roga. [lepecmotp
MHOMBMAOYaANbHOW  MPOrpaMMbl  OCYLLECTBISIETCA C  Y4ETOM  pesyrbTaToB
peann3oBaHHOW MHOMBUOYaNbHOW NPOrpaMmbl.

3. hgmneBmayanbHas nporpamMma B COOTBETCTBMM C peneparnbHbiM 3aKOHOM
COCTaBNAETCA B ABYX 3K3eMnidgpax. OK3eMnndap WHOMBMAyanbHOM MNporpamMmel,
NoANUCaHHbIN  pPyKOBOAUTENEM  TeppuTopuanbHOro  WUCMNOSHUTENBLHOIO  OpraHa
rocygapctBeHHon Bractu CsepgnoBckon obractm B cdepe  coumansHOro
0B CNyXMBaHNA MM YNOSTHOMOYEHHOW OpraHusauuun, nepegaeTcsa rpaxgaHuHy unm
ero 3aKOHHOMY NpeacTaBUTESNO B CPOK He Boree 4yem gecaTb paboumx gHen co
OHS  nojayn 3asiBrieHnsa  rpaxgaHMHa O nNpegocTaBfieHUn  couunarbHOro
obcnyxmBaHua. BTopon 3Kk3emnnap WMHOMBMAYaNbHOW MporpaMmMbl OCTaeTcsl B
TeppuTopuanbHOM — UCMOSHUTENbHOM  OpraHe  roCyd4apCTBEHHOM  BracTu
CsepgnoBckon obractm B cdepe coumanbHoro obcnyxmBaHus wnM B
YNOTHOMOYEHHOW OpraHu3auun.

(MyHKT B pemakuun, BBegeHHon B aenctene ¢ 11 mapta 2018 roga 3akoHoM
Ceepasiosckon obractm ot 26 despana 2018 roga N 24-0O3.

4. B cooTtBeTCcTBUM C (pepepalibHbIM 3aKOHOM B Crlydae U3MEHEeHUa MecTa
XUTenbCTBa MoryyaTens couuvanbHbIX YCNyr UWHOMBMAYanbHad nporpamma,
COCTaBrieHHas Mo NpexHeMy MEeCTY XUTenbCTBa, COXPaHSEeT CBOEe AeucTBue Mo
HOBOMY MECTY »XUTenbCTBa Ha Tepputopun Ceepanosckon obrnactu B obbeme
nepeyHs coumanbHbIX YCnyr, NpeaocTaBnseMblX NoCTaBLLMKaMU CoLMarnbHbIX YCyr
B CBepanoBckon obracTn, 0O COCTaBfeHUs WHAMBMAYaNbHOW MporpaMmmbl Mo
HOBOMY MECTY >XUTENbCTBA B CPOKM U B MOpsiAKe, KOTOpble YCTaHOBIEHbI B
COOTBETCTBUN C pefiepalibHbIM 3aKOHOM.

Ctatbs 15. ®DopMbl coumanbHOro oo6cnyxmBaHus
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1. CoumanbHble ycnyrm B COOTBETCTBMM C dpedeparnbHbiM  3aKOHOM
NPeaoCTaBnATCA [PaXdaHWHYy Ha OCHOBaHWM [OroBopa O MpeaoCTaBreHun
coumanbHbIX YCNyr, 3aKlo4aeMoro Mexgy MOCTaBLWMKOM CouMarbHbIX YCIyr U
rPakgaHMHOM WM €ro 3aKOHHbIM MPEACTaBUTENEM, B TEYEHME CYTOK C AaThbl
npeacTaBneHnss HAMBUAYanbHON NPOrpaMMbl MOCTABLLYKY COLIMANbHbIX YCIyT.

[MpumepHas dpopma LoroBopa, yKazaHHOro B 4acTu NepBOM HACTOALLErO MyHKTa,
B COOTBETCTBMM C doegeparnbHbiM 3aKOHOM YTBEpXOaeTCd  YrNOSIHOMOYEHHbIM
doegeparnbHbIM OpraHoOM UCTONHUTESNBHOW BIIACcTMW.

2. CouumanbHble ycnyrm B COOTBETCTBMM C bedeparnbHbiM  3aKOHOM
NpeaocTaBnAlTCA UX nosiydatenam B dopMe coumanbHOro obcnyxumBaHWA Ha
A0MY, UK B NostycTauoHapHou oopme, Uin B CTaunoHapHOW dropme.

3. lpn npegocTtasneHun couunarnbHbIX yCnyr B nornycTaunoHapHou doopmMe nnm B
CTauuoHapHou dopMe B COOTBETCTBUM C heaeparnbHbiM 3aKOHOM AOSPKHbI ObIThb
obecneyeHbl:

1) BO3MOXHOCTb COMPOBOXOEHUSA MOfydaTens couuanbHbIX YCNyr npu
NepeaBKEHNM NO TEPPUTOPUM OpraHM3aLum CoLmarnbHOrO O0CIYKMBaHNS, @ Takxe
MpW NoNb30BaHMM yCIyramu, NPeAOCTaBMIAEMbIMU TaKOW OpraHu3aunen;

2) BO3MOXHOCTb [f11 CaMOCTOATENbHOMO MNepenBmkeHns Mno Tepputopum
opraHuM3auun coumanbHoro obcnyxmBaHusi, BXo4a, BbIXo4a v NepPEMELLEHNSA BHYTPU
Takon opraHusauumn (B TOM 4ucrie Ans NepeaBukeHust B Kpecnax-Konsickax), ans
OoTAblIXa B CuasiyeM NosioxKeHUK, a Takxke 4OCTYMNHOe pasmMelleHne obopyaoBaHus m
HocuTernen nHdopmauuu;

3) AybnuMpoBaHWEe TEKCTOBbIX COOBOLUEHMA TONOCOBbIMM  COOBLLEHNSIMN,
OCHalLeHNe opraHu3auum coumanbHOro obCnyXMBaHUA 3HakamMu, BbINOSIHEHHbLIMMN
perbeHO-TodeuHbIM  WpudtoM bpanns, o3HakomreHne C  UX MOMOWpH C
HaOnNUMCAMKW, 3HaKaMM N WHOWM TEKCTOBOWM W rpadmyeckon uHopmMaumnen Ha
TEPPUTOPUN TaKOW oOpraHusauum, a Takxe [JOnycK TudunocypaonepeBoaynka,
Aonyck cobak-npoBogHMKOB;

4) pybnvpoBaHWe roriocoBoM MHAQOPMaUUM TEKCToBOW  MHGOpMaLMen,
HagnucasmMm M (AMKM)  CBETOBbIMM  CUrHanamu,  MHAOPMUPOBaHME O
NpeaoCcTaBnsAeMbIX COLMarnbHbIX yCryrax ¢ UCMONb30BaHMEM PYCCKOrO XXeCTOBOMO
A3blka (cypaonepesoaa), 4oNycK cypaonepeBoayuKa;

5) OKkasaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLM.



4. B cootBeTCcTBUM C dheaeparnbHbIM 3aKOHOM rpaxgaHe W3 4ucra nuu,
OCBODOXOAEeMbIX M3 MECT NuleHust cBoboabl, 3a KOTOPbIMW B COOTBETCTBMM C
3akoHogartensctBoM Poccunckon Pepepaumm ycTaHOBNEH agMUHUCTPATUBHbLIN
HaO30p W KOTOpble YacTUYHO WM MNOSIHOCTbK  YTPaTWUiM  CMOCOOHOCTb K
CaMOODCNYKMBAHWUIO, MPU OTCYTCTBUN MEOULMHCKUX NPOTUBOMOKA3aHUA U Mo WX
MIMYHOMY  3asIBMIEHNIO  MPUHUMAKOTCS Ha  coumanbHoe obcnyxuBaHne B
CTauMOHapHbIE OpraHM3auun couuanbHOro OBCNYyXMBaHMA CO  creuuanbHbIM
coumarnbHbIM - ODCNyXMBaHMEM B Mopsigke, YCTaHOBMEHHOM [lpaBUTENbCTBOM
CeeparnoBckon obnacTu.

Ctatbs 16. Buabl counanbHbIX ycnyr

MonyyaTenam coumarnbHbIX YCIyr C Y4ETOM UX MHOMBUAYANbHbIX NOTPEOHOCTEN
B COOTBETCTBMU C hegeparnbHbiM 3aKOHOM MPedoCTaBAOTCA Crieayowme Buabl
coumanbHbIX YCIyr:

1) coumnanbHO-ObITOBbIE, HAMpaBneHHbIE Ha NoAAEpPXKaHNE XU3HEOEATENbHOCTH
nony4arernen coumnarnbHbIX YCIyr B ObITY;

2) coumanbHO-MeAULVHCKME, HarnpaBrfieHHble Ha nogaepXaHue U COXpaHeHue
300pOBbS MOryvaTenen coumanbHbIX YCNyr NyTeM opraHMsauum yxoga, okasaHust
COAOENCTBUS B MPOBEAEHMN 0300POBUTENLHBIX MEPONPUSATUIN, CUCTEMATUYECKOro
HabnogeHvs 3a nony4vaTensMm couunarnbHbIX YCIyr AN BbISIBNIEHUS] OTKIIOHEHWI B
COCTOSIHUM UX 340POBbS;

3) couwmanbHo-NCcMxonornyeckne, npegycmatpuBalolMe oOkasaHve MNOMOWM B
KOPPEKLUN MCUMXOSNIOMMYECKOro COCTOSIHUS MornyyaTenen couuarnbHbIX YCnyr Ans
aganTaumMmM B couMnanbHOM cpede, B TOM YUCNE OKasaHWe MNCUXOIorMYecKom
MOMOLLM aHOHMMHO C UCMOoNb3oBaHueM TenedoHa JOoBepus;

4) coumanbHo-negarornyeckue, HanpaereHHble Ha NPOMNaKTUKY OTKIIOHEHWI B
NOBeAEHNM N pasBUTUM NIMYHOCTM NonyyaTenen coumanbHbIX YCryr, dopMnpoBaHue
Y HUX NO3UTUBHbLIX UHTEPECOB (B TOM 4Yucre B cdepe Aocyra), opraHM3aumio ux
[0Cyra, okasaHue NoMOLLM CEMbE B BOCMUTAHUN LETEW;

5) couuanbHO-TPYyOOBbIE, HamnpaBfieHHblE Ha  OKa3aHue  nomMowm
TPYAOYCTPOUCTBE M B peleHun [pyrnx npobnem, CBs3aHHbIX C  TPy4oBO
aganTtauuen;

B
7

6) counarnbHO-NpaBoBbie, HarpasJieHHble Ha OKa3aHue nomMmowy B MoJiyd4eHun
ropuan4eckmnx ycrnyr, B TOM 4UCIie GecnnatHo, B 3awuTe npaB W 3aKOHHbIX
NHTEepecoB rlonyanenePl coumnarbHbIX YCIyT;

7) ycnyrm B Lendax noBbIWEHUS KOMMYHUKaTMBHOMO MOTeHuuMana nosyyarenen
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBanuaos;



8) CpoYHble coumarnbHble YCIyru.

Ctatbs 17. NepeyeHb coumanbHbIX YCNyr, NpesocTaBnseMbIX
nocTtaBLiMKaMM coumanbHbIX ycnyr B CBepAanoBcKkon obnacTtu

1. TllepeyeHb coumanbHbIX YyCnyr, nNPeaoCTaBeEMbIX MNOCTaBLUMKaMM
coumanbHbix ycryr B CBepaioBckon obnacTtu, B COOTBETCTBUM C dheaeparnbHbIM
3aKOHOM YTBEpXOaeTcsli C Y4eTOM MPUMEPHOrO MEepeYHs coumarnbHbIX YCIyr Mo
BMOAM couMarnbHbIX YCIyr, YTBEepXOaemMoro B COOTBETCTBMM C dedepanbHbiM
3aKOHOM.

2. YTBepauTb nepeveHb coumanbHbIX YCyr, NpeaocTaBdeMblX NOCTaBLLMKAMU
coumarnbHbIx yenyr B CBepasioBckon obnacTtu (npunaraeTcs).

naBa 5. CounanbHana nogaepxKka paboTHMKOB
opraHumsauumm coumanbHoro obcnyxmsaHua CeepasfioBCKOMN
ob6nactu (ctatbn 18 - 19)

CtaTtbAa 18. CoumanbHaa nogaepkka paboTHMKOB opraHusauum
coumnanbHoro o6cnyxuBaHua CeBepanoBcKou obnactu,
pacnonoXeHHbIX B NOcerikax ropoAcKoro Tuna, pabounx nocenkax v
CeNnbCKUX HacerleHHbIX NYHKTaX, U pabOTHUKOB, OCYLLECTBISAIOLWMNX
paboTy B 060CO6NEeHHbIX CTPYKTYPHbIX Noapa3aeneHusax
opraHusauum coumanbHoOro oocnyxumsaHma CBepanoBCKon ob6nacTu,
pacnonoXeHHbIX B NOcerikax ropoAcKoro Tuna, pabounx nocenkax v
CeNbCKUX HacerneHHbIX NYHKTaXx

(HanmeHoBaHve B pepakuun, BBegeHHoM B Aenctsue ¢ 1 auBaps 2016 roga
3akoHoMm Ceepanockon obnactu ot 21 aekabps 2015 roga N 165-03.



http://docs.cntd.ru/document/429024946

1. [Ina pabOTHMKOB OpraHuMsauun coumanbHoro obcnyxmBaHus CBepasioBCKON
obriacTun, pacnosioXeHHbIX B MOCENKax ropoOACKOro Tuna M CerlbCKUX HaceneHHbIX
NyHKTax, W Ana paboTHUKOB, oOCylecTBrAwWMX paboTy B 0O0COONEHHbIX
CTPYKTYPHbIX  MoAapasfeneHusix opraHus3aumm  coumarnbHOro  obCcnyxmMBaHUA
CBepaoBckon obiacTn, pacnonoXeHHbIX B MOCErKax ropofCcKkoro Tmna u cefibCKnx
HacemneHHbIX MyHKTax, 3aMeLaroLLmxX JOIPKHOCTHU, NepedeHb KOTOPbIX YTBEPXKIaeTCs
[MpaButenscTBoM CBepAnoBcKon 061acTu, HaCTOALWMM 3aKOHOM yCTaHaBIMBAETCS
Mepa coumanbHOW MoanepXKM MO KOMMEHcauMM pacxXO4oB Ha onnaTy KurblX
MOMELLEHNA N KOMMYHanbHbIX YCIyr:

(AG3ay B pegakuum, BBeaeHHon B genctene ¢ 1 oktabps 2017 roga 3akoHOM
CeepanoBckou obnactu ot 13 anpena 2017 roga N 36-0O3.

nnaTtbl 3a HAaem 1 (MNK) NnaTbl 3a COAEepP)KaHME XUINOro NOMELLEHUs B npegenax
HOPMbI, ycTaHoBMNeHHOM [NpaBuTenscTBoM CBEPANOBCKOM 00acTu;

B3HOCA Ha KanuTarnbHbIN PEMOHT OBLLEro MMYLLECTBA B MHOrOKBapTUPHOM OME
B npegenax Hopmbl, ycTaHoBneHHon [lpaButenbctBom CBepasioBckon obracTtu,
Mcxood M3 MUHMMArnbHOrO  pasMepa TakKoro B3HOCA, YCTaAHOBIIEHHOrO
[MpaBuTenscTBOoM CBEpPANIOBCKOM 0BnacTu;

nnatbl 3@ KOMMyHasnbHble YCnyrM B npegenax HOPMaTMBOB, YCTaHOBIEHHbIX
[MpaBuTenscTsoM CBEPASIOBCKON 06racTu.

(YacTb B pepnakumu, BBeaeHHon B gencteue ¢ 1 sHeapsa 2016 roga 3akoHOM
CeepanoBckon obnactu ot 21 nekabps 2015 roga N 165-03.
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Ha paboTHuKOB opraHusauumin coumnansHoro obcnyxuBaHus CBepanioBCKOm
obriacTn, pPacnosioXeHHbIX B MOCENKax rOPOACKOro Tuna, paboumx nocerkax u
CeNMbCKUX HaceneHHbIX MyHKTaX, U1 Ha pPabOTHWKOB, OCYLLECTBMABLUMX paboTy B
0060COOMEHHbIX  CTPYKTYPHbIX  NoApasfdernieHnax opraHu3auuin  couunasibHOro
obcnyxmBaHna CeepasnioBCKOM obiacTn, pacnofoXeHHbIX B Nocesikax roponckoro
TMnNa, paboymx nocenkax W CenbCKUX HacesieHHbIX MyHKTax, 3amMellaBLunX
OOIPKHOCTU, nepeyvyeHb KOTopbiX yTBepxaaetcs [lpaButensctBoMm CBepasioBCKOW
obnacTtu, BbllWeaWwmMX Ha neHcuo wn (Mn) gocturumx Bo3pacta 60 m 55 net
(COOTBETCTBEHHO MYXXH4UMHbI U XEHLMHbI) U (Unn) NprobpeTumx B COOTBETCTBUM C
denepanbHbIM 3akoHOM "O cTpaxoBbIX NeHCUAX" NPaBO Ha CTPAxXOBYHK MEHCUIO MO
CTapoCTW, CPOK Ha3HAYEHMS] KOTOPOM MM BO3pacT LN HasHa4YeHUs1 KOTOPOW He
HaCTYNUNn1, NMeLMX CTax paboTbl B OpraHM3aumsix coumanbHoOro o6cnyxmBaHums
CsepgrioBckon obriactTmh M MyHUUMNAnbHbIX — OpraHmMsauusix  CoumanbHOro
0B CnyXMBaHUA, pacnonoXeHHbIX B NOCENKax ropoAcKoro Tuna, pabovmnx nocenkax
N CenbCKMX HacerneHHblX MyHKTax, W () B 0BOCOBMEHHbIX CTPYKTYPHbIX
noapasfeneHnsx opraHmsauunm coumanbHoro obcnyxuBaHus  CBepanioBCKoOm
obractTm ”n  MyHMUMNanbHbIX  OpraHu3auum  coumansHoro  obcnyxuBaHus,
pacrnonoXeHHbIX B MOCENKax rOpOACKOro Tuna, paboymx nocenkax M CenbCKuX
HacemneHHbIX MyHKTaxX, He MeHee LECATU NeT N NPOXMBAKWMX Ha Tepputopum
CeepanoBckon obnacTv, pacnpoCcTpaHSaAeTCd Mepa counanbHOW MNoaaepXKu,
NpeaycMOTPEHHas B YacTN NEPBON HACTOALLIErO MyHKTA.

(YacTb B pegakumu, BBeaeHHon B aenctesue ¢ 1 oktsa6psa 2017 roga 3akoHOM
Ceepanosckon obrnactn ot 13 anpensa 2017 roga N 36-O3; B pegakuum,
BBeaeHHon B aencteue ¢ 1 aHeaps 2019 rona 3akoHom CeepanoBckon obnacTtu ot
24 ceHtabpsa 2018 roga N 88-O3.

2. lMNMopsagok npegoctaBneHnst Ha Tepputopun CBepasioBCKOM obracTu Mepbl
counarnbHOW NoaAepKKKM, yKadaHHOM B YacTu NepBOn MyHKTa 1 HACTOALIEN CTaTbM,
yCTaHaBfMBaeTCA 3akoOHaMM W  WHbIMW HOPMATUBHbLIMW TMPaBOBbIMW aKTamMu
CeepanoBckon obnacTu.

(MyHKT B pepakuunn, BBegeHHon B gencteme ¢ 1 aHBapa 2016 roga 3akoHOM
Ceepanosckou obnactu ot 21 aekabps 2015 rooa N 165-0O3.

CtaTtba 19. EauHoBpemMeHHOe Nnocobue paboTHMKY opraHusaumm
coumnanbHoro o6cnyxunsaHua CesepanoBCcKon obrnacTu Ha
o63aBeeHMe XO3ANCTBOM
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[Ana paboTHUKOB oOpraHu3auun coumnanbHoro obcnyxmsaHna CBepasioBCKOM
obnacTun, OKOHYMBLUMX npodbeccnoHarnbHble obpasoBaTefibHblE OpraHn3auum mnm
obpasoBaternbHble OpraHu3aumm Bbiclwero obpasoBaHus, NMMBO MHTepHaTypy unm
opavHaTypy obpasoBaTefbHbIX OpraHM3auunin BbicLlero obpasoBaHusi, opraHM3aLnim
AO0MNOSTHUTENBHOIO NPodhecCcmMoHanbHOro obpasoBaHus, Hay4YHbIX opraH13auun, MMbo
acnupaHTypy  (agbloHKTYpy) — obpasoBaTerbHbIX — OpraHusaumi  BbICLUEro
oOpa3oBaHusl, opraHM3auunm AoNONHUTENBHOrO NPOdECCMOHaNLHOro obpasoBaHus,
Hay4YHbIX OpraHu3auun no o4Hom copme obyyeHus, ycTaHaBnMBaeTCAa crefyoLlas
Mepa couManbHOW MNoogepXKM - eduHOBpeMeHHoe rnocobune  paboTHUKY
opraHuMsauun  coumaneHoro obcnyxmBaHus  CBepasioBCKOWM  obractu  Ha
ob3aBeaeHne X03ANCTBOM.

EovHoBpemeHHoe  nocobue  paboTHWMKY — opraHM3auum  coumanbHOro
obcnyxmBaHna  CeepanoBckon obnactm Ha  ob3aBedeHMe  XO3SUCTBOM
BbiMfia4YnBaeTcsa Npy cobI04EHMN CNEaYIOLLMX YCIIOBUNA;

1) paboTHMK oOpraHMsauun couumanbHoro obcnyxmeaHus CBepasioBCKON
obnacTtu, obpaTuMBLMCA 3a BbINAATON MNocobusi, MOCTynun Ha paboTy no
NOfy4eHHOM cneumanbHOCTU B OpraHM3auunio  coumanbHoro  06CcnyxmBaHus
CseppanoBckon 0bnactv B rog OKOHYaHus NpodeccuoHanbHon obpasoBaTenbHON
opraHuzauumm wunn obpasoBaTenbHOM OpraHu3auun BbiCLEro 0bpa3oBaHus,
NHTEPHATYpbl, OpAMHATYpPbl UMM acnnpaHTypbl (aablOHKTYPbLl) OobpasoBaTesibHOM
opraHuzaumm  Bbicllero  obpasoBaHus,  opraHM3auum  OOMOSHUTENbLHOro
npodeccroHanbHOro obpasoBaHns, Hay4HOW opraHM3aunm Mbo B rog OKOHYaHWUS
npodpeccuoHanbHon obpasoBaTtenbHOM opraHusauum unu obpasoBaTternibHOn
opraHuM3auun  BbIClIEro  obpasoBaHus, WHTEpHATypbl WM OpAWHATYPbI
obpasoBaTenbHOM  opraHuM3auun  BbicWwero  obpasoBaHUsA,  opraHu3auum
AOMNOSTHUTENBHOIO NMPodeCcCUoHansHOro obpasoBaHnsi, Hay4HOW opraHu3auumn Gbin
Npu3BaH Ha BOEHHYIO Cry0y 1 NOCTYNun Ha paboTy B opraHM3auunio coumanbsHOro
obcnyxmBaHna CsepasioBckoM obrnacTu B TeYyeHMe LeCcTU MecsueB nocre
YBOSTbHEHNSA C BOEHHOW CNYObl NO NPU3bIBY;

2) paboTHUK opraHuM3auun couuanbHoro obcnyxveaHus CBepasioBCKON
obractn, obpaTMBLUMICS 3a BbINMaTonM Nocobusi, 3aknovmnn TpyaoBOM 4OroBop Ha
HeonpeaeneHHbI CPOK UM CPOYHbIM TPYAOBOW OrOBOP Ha CPOK HE MEHee Tpex
ner;

3) paboTHUK opraHM3auum couuranbHoro obcnyxmeaHus CBeparsioBCKON
obnacty, obpatmBwMMUCA 3a BbiNflaTOM nocobus, paHee He nonyyarn
eqnHoBpeMeHHoe nocobue paboTHMKY opraHu3auum coumnasnbHOro obcnyXMBaHUA
CeepanoBckon obnacTu Ha o63aBegeHne XO351MCTBOM.



Pasmep eanHoBpeMeHHOro nocobusi paboTHWKY opraHuM3auun coumanbHOro
obcnyxmBaHna CeeparioBckon obrnacTu Ha ob3aBefeHne X03ANCTBOM, YCIOBUSA U
NOpSAOK ero BbiNSaTthl, a Takke Criydan, B KOTOPbIX MU0, NOMyYmMBLLEE YKa3aHHOE
nocobue, o0643aHO  BO3BpaTUTbL  MNOSIyMEHHble  [EHEXHble  CPencTBa,
ycTaHaBnuatoTca lNpaButenscteom CeepaioBCckon ob6nacTu.

CtaTtba 19-1. O6ecneyeHune pa3meleHUA MHopmaLmm o
npeaocTaBfeHMN Mep couuanbHOU NoaaepXKKn padboTHUKam
opraHusauuu coumanbHoro oocnyxumsaHma CeepanoBcKkon obnactu

NHpopmaums 0 npegocTaBneHnn Mep couuranbHOW MoanepXKu paboTHMKam
opraHusauun coLmarnbHoro obcnyxmBaHus CeepanoBckon obnacTtw,
YCTaHOBJIEHHbIX HacTOAWMM 3aKOHOM, pasmMellaeTcs B EQMHON rocygapCTBEHHOW
NMHPOPMaLMOHHON cCUCTeME colmarnbHoro obecneveHnsi. PasmelleHre u nosydeHmne
yKazaHHOW WHdpopmauum B EgmMHOM rocygapcTBEHHOM MHAOPMALMOHHON CUCTEME
coumanbHoro obecrneyeHns OCYLLECTBAKTCSA B cooTBeTcTBUM € PeaepanbHbiM
3akoHOM "O rocynapCTBEHHOW COLLManbHOW NoMoLum”.

(Ctatba pononHuTensHo BkModeHa ¢ 9 wumoHa 2018 roga 3akoHoMm
CeepanoBckou obnactu ot 28 mas 2018 roga N 55-03)

naBa 6. PuHaHcoBOe obecneyeHue B chepe
couunanbHoro oocnyxumBaHua (ctatoun 20 - 22)

Ctatbs 20. duHaHcoOBOe obecneyeHne coumanbHOro o6cny>XxMBaHusa B
CBepanoBckon obnactu

1. VcTouHMKamn domHaHcoBOro obecrnedeHus coumarnbHOro obcnyxuvBaHus B
CBeparniosckon ob6riacTn B COOTBETCTBUU C (befieparibHbIM 3aKOHOM SIBMSIOTCA:

1) cpencTtea obrnacTHOro 6oaxeTa;

2) 6naroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHWS;

3) cpencTBa nomnydartenen couuanbHbIX  YCIyr NpyY  NpegocTaBIieHUn
coumarnbHbIX YCIyr 3a nraTy UM YacTUYHY0 Nnary;

4) poxoabl OT nNpeanpuUHUMaTEnbCKOM WM MHOM  NPUHOCSLLEN  O0XO04
AeATenbHOCTN, OCYLLECTBASEMON OpraHM3aunamMmn couuranbHOro obcnyxvBaHus, a
TakKXXe UHble He 3arnpeLUeHHble 3aKOHOM NCTOYHUKN.
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2. @uHaHcoBoe obecrneyeHne AOesTEenbHOCTU opraHM3auun  coumanbHOro
obcnyxmBaHna CBepasioBCKOM 00nacTu OCYLLUECTBNSAETCA B COOTBETCTBUN C
OlooXeTHbIM 3akoHoaaTenbCcTBOM Poccunckon Pepepaumm 3a CYET CpeacTts
obracTHoro OtogKeTa, a Takxke 3a CHeT CpeacTB nonyyaTtenen couuanbHbIX yenyr
Npv NpeaocTaBfieHun coumarnbHbIX YCIyr 3a naTy Un YacTUYHYo Nnary.

3. B coortBeTcTBUM C (peaepanbHbIM 3aKOHOM (pMHAHCOBOe obecrneyeHue
NnpenocTaBfieHna CcouManbHbIX YCNyr HerocygapCTBEHHbIMW — OpraHu3auusMu,
MHOMBMAYyanbHeIMU NpegnpuHMMaTensaMn, OCYLLECTBIIAIOWMMN OeATeNbHOCTb Mo
coumanbHOMYy OOCNYXMBaHWIO, W NpefoCTaBfsaloLyMN  coumarnbHble  YCIyrm
couunanbHoO OPVEHTUPOBAHHBLIMIN HEKOMMEPYECKNMU opraHmsaumnamm
OCYLUECTBISIETCA MNyTeM npeaocTaBneHna cybcuamm u3  COOTBETCTBYHLLEIO
Orooxeta OwomxkeTHoOM cuctembl Poccuickon degepaumm B COOTBETCTBUM C
GrooxeTHbIM 3akoHodaTenbcTBoM Poccunckon denepaumm, NnpoBeaeHUS 3aKymnok
coumarnbHbIX YCryr B COOTBETCTBMM C 3aKoHogatesnbCTBOM Poccumrckon
denepaumnmn 0 KOHTPAKTHOM cUCTEME B cdhepe 3aKyrnok ToBapoB, paboT, ycnyr and
obecrneyeHnsa rocygapCTBEHHbIX M MyHUUMNANbHBIX HYXO, a Takke 3a cueT
cpencTB nonyyaresien coumnasbHbIX YCIyr Npy nNpegocTaBrieHum coumarnbHbIX YCyr
3a nnarty um YacTuU4Hyto nnary.

4. YNOSTHOMOYEHHbIN  UCMOSMHUTESIbHBIM  OpraH rocy4apCTBEHHOMW BracTu
CsepgrnoBckon obrnactu B cdepe coumanbHoro obCnyxXMBaHUA BnpaBe B
COOTBETCTBUM C defeparibHbIM  3aKOHOM  MpUBIiEKaTb  WHblE  UCTOYHUKMK
oMHaAHCUPOBaHUSA CcoLManbHOrO ObCnyXMBaHWA, B TOM 4YUClie OIS peanv3aunm
COBMECTHbIX MPOEKTOB B JaHHOW cdhepe.

5. Topsagok pacxogoBaHUA  OpraHusauusiMu  coumanbHoro  obcnyxuvBaHus
CsepgarioBckon obractm cpeacTts, 0OpasoBaBLUMXCS B pesynbrate B3MMaHus
nnaTtbl 3a NpegoCTaBrieHME coumanbHbIX YCIyr, B COOTBETCTBUM C heaeparnbHbIM
3aKOHOM  YyCTaHaBfMBAETCSA  YMNOSIHOMOYEHHbLIM  UCMOSIHUTENbHBIM ~ OpPraHoMm
rocygapctBeHHon Bractu CsepgnoBckon obractm B cdepe  coumansHOro
obcnyxmBaHus.

[MopAOoK, ykasaHHbIA B YaCTW NepPBON HACTOALLErO NMyHKTa, B COOTBETCTBUM C
doegepanbHbIM 3aKOHOM JOIDKeH npegycmaTpuBaTbh BO3MOXHOCTb UCMNOSTb30BaHUSA
cpencTts, ob6pa3oBaBLUMXCS B pesynbTarte B3MMaHusA nnaTbl 3a npegocTaBreHve
coumarbHbIX YCnyr, Ha TeKylyl [OeATenbHOCTb, pa3BUTME OpraHu3auuu
coumanbHoro obcnyxmBaHusi, CTUMYNMpoBaHue ee paboTHUKOB.

6. B cootBetcTBUM C degeparnibHbIM 3aKOHOM, €Civ rpaXaaHuH nony4vaet
counarnbHble yCIyri, npegyCcMOTpPeHHble UWHAMBUAYaANbHOW MporpamMmoun, Yy
NocCTaBLIMKA UM MOCTaBLLMKOB COLMaribHbIX YCIyr, KOTOpPble BKIOYEHbI B PEECTP
NOCTaBLWMKOB couunanbHblx ycnyr Ceepanosckon obracTu, HO He Yy4acTBYKOT B
BbIMNOSIHEHMUM FOCYAAPCTBEHHOIrO 3afaHus (3akasa), NOCTaBLLUMKY UMK NOCTaBLUMKaM
coumarnbHbIX YCIyr BbIMIAYMBAETCA KOMMEHcauua B pasMepe U B MOpsake,
yCcTaHOBMeHHbIX MNpaBuTensctBoM CBepanoBCKoOM obnacTtu.



CtaTtbAa 21. [pepocrtaBneHmne coumanbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B opMe couunanbHoro obcnyxuvBaHus Ha OOMY, B
NOMycCTauMoOHaApHOM U CTauMOHapHOM dopMax CcoumanbHOro OOCNYyXMBaHUA B
COOTBETCTBUM C (heaeparibHbIM 3aKOHOM NMpeaocTaBnsanTcsa 6ecnnaTHo:

1) HECOBEpPLUEHHONETHUM AETAM;

2) nvuam, nocTpagaBwMM B pesynbTarte uYpesBblvavHbIX  CUTyauuu,
BOOPY>KEHHbIX MEXHALMOHANbHbIX (MEX3THUYECKUX) KOHQITUKTOB.

2. CoumarnbHble ycnyrm B ¢opMme coumnarnbHOro obcnyxvMBaHMA Ha AOMY M B
nonyctauuoHapHon d¢opme counanbHoro obCcnyxumBaHMss B COOTBETCTBUM C
deeparnbHbIM 3aKOHOM NPeaoCcTaBnaTCa becnnaTtHo, ecnn Ha aaty obpalleHus
cpedHenyweBOWM [OOXO4 nonyyatensd couuarnbHbiX YCryr, pacCYMTaHHbIN B
COOTBETCTBUM C HOPMATUBHbIMW MpaBoBbiMM akTamu Poccuinckon ®depepaumu,
HWKe npenenbHON BeNMYUHBLI UK paBeH NpeeribHOM BENMYMHE cpedHenyLeBoro
aoxoda ANA npefocTaBrfieHust coumarnbHbIX yenyr 6ecnnaTHo, YCTaHOBMEHHOW
3akoHoMm CBepanioBckon obnacTu.

3. MpaButenscteom CBepaoBckon obnactn B COOTBETCTBUKN C heaeparibHbIM
3aKOHOM MOryT OblTb MPeayCMOTPEHbl WMHble KaTeropuu rpaxgaH, KOTOpbIM
coumarbHble ycryrn npegocTasnaoTca 6ecnnaTHo.

4. lpepenbHasi BenuMuMHa cpegHeaylweBoro goxoda And npeaocTaBrieHus!
coumanbHbiX ycrnyr ©OecnnaTHO yCTaHaBMBAeTCA B pa3Mepe MonyTOpPHOMN
BEMNYMHbI MPOXMUTOYHOTO MUHMMYMa, YCTaHOBIeHHoro B CBepasioBCKoM obnactu
ANs1 OCHOBHbIX CoLManbsHO-aemorpaduyeckux rpynn HaceneHus.

5. Jlugam, ykasaHHbIM B nyHkTax 1 - 3 HacToswen crtatbn, 6ecnnaTHo
NPeaoCTaBATCA CoUMarnbHble YCMyr, BKIMOYEHHbIE B MepeyeHb coumanbHbIX
ycnyr, npefocTaBfideMblX MOCTaBLWMKaMM coumanbHbiX ycnyr B CBepasioBCKOM
obnacTu, n npegycMoTpPeHHbIe MHAMBUAYaNbHOW MPOrpaMMOn.

CtaTtbs 22. OnpeaeneHune pasmMmepa nnartbl 3a npeagocraBneHne
couunanbHbIX ycnyr



1. CoumanbHble ycnyrm B ¢hopme couunanbHOro obCcnyxMBaHMA Ha OOMY M B
nonyctauuoHapHon d¢opme counanbHoro obCcnyxuBaHMs B COOTBETCTBUM C
doepepanbHbIM 3aKOHOM MPeAoCTaBnATCA 3a Mnaty UM YacTUYHYO MnaTy, ecriv
Ha gaTy obpalweHus cpegHenyweBOW AO0Xon MornydyaTenen couuvarnbHbIX YCIyr,
pacCyYuMTaHHbIA B COOTBETCTBMM C  degeparnbHbIM  3aKOHOM, MpeBbILLaeT
npenensHyo BenMymMHy cpefHenyLweBoro 4oxona, YCTaHOBSIEHHYIO B COOTBETCTBUN
C NYHKTOM 4 cTaTbn 21 HacTosLero 3akoHa.

2. Pa3smep exemecda4yHoOW nnatbl 3a MpedocTaBrfieHMe couuvarbHbIX YCIyr B
doopme coumnanbHOro obCNyXMBaHMA Ha OOMY M B NofycTauuoHapHom dopme
coumanbHoro obecnyxuBaHMss B COOTBETCTBMM C  (pegeparnbHbIM - 3aKOHOM
pacCUUTLIBAETCH Ha OCHOBE Tapu@oB Ha couuarnbHble YCryry, HO He MOXeT
NpeBbIWaTh NATbAECAT NPOLLEHTOB pPasHULbl MeXOy BEerMYMHON CpedHenyLeBoro
goxoga  nonydvatens  couuanbHOM - yCnyri U NpedernbHoOW  BENUYMHOU
cpenHenyLWweBOro 4oxo4a, yCTaHOBIIEHHOW B COOTBETCTBUM C NMYHKTOM 4 cTatbu 21
HacTosALwero 3akoHa.

3. CoumanbHble ycnyrm B cTaunoHapHon dopme coumansHoro obcnyxmBaHus B
COOTBETCTBUN C dpefepalbHbiM 3aKOHOM MPEeAOoCTaBATCA UX MoryyartensaMm 3a
nnaty UM YacTUYHYIO Nnarty, 3a WUCKMOYEHMEM MorydyaTernen couunarbHbIX YCIyr,
yKa3aHHbIX B MyHKTax 1 n 3 ctatbun 21 HacTosdLwero 3akoHa.

4. Pasmep exeMecsyHOW nnatbl 3a NpedocTaBlfieHWe couMarnbHbIX YCnyr B
cTaumoHapHon cpopme coumanbHoro obcnyxuBaHMss B COOTBETCTBMM C
degepanbHbIM 3aKOHOM PacCUYUTLIBAETCA Ha OCHOBE TapuUdoB Ha couMnarnbHble
yCryr, HO He MOXeT MNpeBbllWwaTb CEMbAECAT NATb NPOLEHTOB CpeaHeayLLEBOro
aoxoda nonydvatens coumanbHbIX YCIyr, pPacCYMTaHHOTO B COOTBETCTBMU C
doegeparnbHbIM 3aKOHOM.

5. B cooTBeTCTBUM C dpedepanbHbIM 3aKOHOM Mrata 3a npegocTaBreHve
coumarnbHbIX  YCMyr MNPOM3BOAUTCA B  COOTBETCTBUM C  [OOrOBOPOM O
NpeaocTaBneHnn counarnbHbIX YCIyr.

naBa 7. 3aknouuTenbHbIe U NepexoaHble NONoXeHUs
(ctatbu 23 - 25)

CtaTtbs 23. KoHTponb B cdepe coumanbHOro oocnyxmBaHus

1. PerMoHanbHbI roCyLapCTBEHHbIM KOHTPOSlb B Cdepe  coumaribHOro
obCcnyxmMBaHMA B COOTBETCTBMM C defepalribHbiM  3aKOHOM OCYLUECTBIISAETCH
YMNOSTHOMOYEHHBbIM  UCMOSTHUTESIbHBIM ~ OPraHOM  FOCYAAPCTBEHHOM  BracTu
CsepgroBckon obractm B cdepe coumanbHoro obcnyxuBaHuss B MNOpsiake,
ycTaHoBneHHoM lNpaBuTtensctBoM CBepanoBckomn obnacTtu.



2. OO6LWEeCTBEHHbIM KOHTPOSNb B cdepe coumanbHoro obcnyxuBaHus B
COOTBETCTBUM C doedeparnbHbiM  3aKOHOM  OCYLLECTBMSIETCH  rpaxgaHamu,
06LLECTBEHHLIMW U MHLIMW OpraHM3aunaMmM B COOTBETCTBUM C 3aKOHOAATESNTbCTBOM
Poccuinckon ®egepaunm o 3awmTe npas notpedbutenen. OpraHbl rocygapcTBEHHON
Bnactn Caepgnosckon obnactm B npegenax YCTaHOBIIEHHOM KOMMETeHUUn
OKasblBalOT coAencTsBue rpaxgaHam, OOLECTBEHHbIM M WHbIM OpraHMsauusmMm B
OCYyLLUECTBIEHUN OBLLECTBEHHOIO KOHTPOISA B cdpepe coumnanbHOro obcrnyxmBaHus.

Ctatbs 24. [Npu3HaHne yTpaTUBLUUMU CUSTY OTAESNIbHbIX 3aKOHOB
CBepanoBckon obnactu

Mpu3HaTb yTpaTUBLUMMU CURY:

1 ) 3akoH Csepanosckon obnactn ot 14 woHa 2005 roga N 56-O3 "O
coumvanbHoOW nopodepxke pPaboTHWMKOB rocyaapCTBEHHOW CUCTEMbI COUManbHbIX
cnyx6 Ceepanosckon obnactu" ("ObnactHas raseta”, 2005, 15 moHsa, N 170-171)
C M3MEHEHMsIMWN, BHECEHHbIMW 3akoHamu CBepasioBckon obractn ot 8 nekabps
2006 roga N 92-03, ot 19 masa 2008 roga N 25-0O3, o1 17 ok1a6psa 2008 roga N 94-
03, ot 25 gekabpsa 2009 roga N 124-03, ot 23 gekabpsa 2010 roga N 110-O3, ot
18 mas 2012 roga N 44-03, ot 17 okTsa6pa 2013 roga N 97-O3 n ot 14 nonga 2014
roga N 73-0O3;

2 ) 3akoH Caepanosckon obractn ot 7 mapta 2006 roga N 10-O3 "O
coumansHoM obcnyxumBaHun HaceneHns B CeepanoBckon obractun” ("O6nacTtHas
razeta", 2006, 11 mapta, N 69-70) C M3MEHEHUsIMN, BHECEHHbLIMW 3aKOHaMW
Csepgnosckon obnacTtu ot 19 gekabpa 2008 roga N 121-O3, o1 9 okTa6pa 2009
roga N 81-O3, ot 27 anpena 2011 roga N 24-0O3, o1 23 mas 2011 roga N 30-O3, ot
9 Hos6psa 2011 roga N 109-O3 n o1 17 okTsa6psa 2013 roga N 98-03.

Ctatbs 25. BctynneHue B cuny HacTosilero 3akoHa

Hactoawmin 3akoH BcTynaet B cuny ¢ 1 sHeaps 2015 roga.

['y6epHaTop
CeeparnoBckon obnactu
E.B.KynBaiues

r. EkatepnHbypr
3 nekabpsa 2014 roga
N 108-03

MepeuyeHb coumnanbHbIX yCNyr,
npeaocTaBnsieMbiX NOCTaBLWUKaMM
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coumanbHbIX ycnyr B CBepanoBCKOU obnacTtu

YTBEP>XIOEH

3aKkoHOM

CeeparnoBckon obnactu
"O coumnanbHoMm
obcnyXmBaHUM rpaxxgaH

B CBeparnosckoun obnactun"

(C uameHeHsaMU Ha 24 HoAb6psa 2016 roaa)

C y4yeTOM mHOMBMAOYanbHbIX NOTPEOHOCTEN MonyvyaTensam coumanbHbIX YCryr
NpenocTaBnsATCS cregylowme Buabl ColmanbHbIX YCIyr:



1) couwanbHO-ObITOBbIE YCIyrK, MpedocTaBnsieMble B MOMyCTauWUOHAPHON U
cTaumnoHapHon dpopmMax coLmansHoro o6 cnyxmBaHusi, a UMEHHO:

npeagocTtasrieHne rnJiowaan Xurblx NOMELLEHUN COrfacHO yTBEPXOAEHHbIM
HOpMaTunBaMm;

npeagocrtasnieHne B MOJfib3OBaHUE mebenn  cornacHo yTBEPXOAEHHbIM
HOpMaTunBaMm;

obecneveHne NUTaHMEM COrnacHoO yTBEPXOAEHHbIM HOPpMAaTuUBaM;

npeaocTaBlieHne MArKoro WHBeHTapsl (ogexaa, obyBb, HaTenbHoe Gernbe u
NOCTeNbHbIE NPUHAANEXHOCTN) COrfacHO YTBEPXKAEHHBbIM HOpMaTMBaM;

ybopKa »MUIbIX MOMELLEHWN;

opraHuM3auusi gocyra M OTAblxa, B TOM u4ucrne obecnedyeHve KHUramu,
XXypHanamu, ra3etamu, HacTOSbHbIMW Urpamu;

npegocTaBneHve ycroBui AOns cobriogeHns npaBun JIMYHOM TUMMEHbI U
caHuTapwuu;

coOencTBMe B BOCCTAHOBIIEHMM CMOCOOHOCTEN K ObITOBOW, coLManbHOW M
NpodeCcCroHarnbHO-TPYA0BON OEeATENbHOCTY;

obecnevyeHne COXPaAHHOCTU JMYHbIX BELEeN W LEeHHOCTEW, CAaHHbIX Ha
XpaHeHWe opraHu3auum coumanbHOro OOCNYXMBaHWS, COMMAcHO YCTaHOBIIEHHOMY
NOPSIAKY;

BbINOSIHEHNE (PYHKLIMM OMEKYHOB W Monevymterien B OTHOLLEHUW nosny4vaternen
coumarbHbIX YCNYr, HYKOAKOLWMXCA B ONeKe UM rnorneymTensCcTBe;



2) counanbHo-ObITOBbIE YCNyrM, NpPegocTaBnseMble B (POPME COLMAarbHOro
obCnyxMBaHUS Ha AOMY, @ UMEHHO:

NOKYynKa 3a CYeT CPeACTB Mnonyyatenst coumnanbHbIX YCIyr U OoCTaBka Ha 4OM
NPOOYKTOB MUTaHMS!, MPOMbILLIIEHHbIX TOBAPOB MEpBON HEobGXO04MMOCTWN, CPEACTB
CaHUTapuM 1 TUIMeHbl, CPEACTB YX04a, KHUT, ra3eT, XXypHaros;

MOMOLL B NPUrOTOBMNEHUMN MULLIA;

MOMOLLL B NpremMe NuLLy (KopMreHue);

onnata 3a CYeT CpeacTB nonydartens coumanbHbIX  YCRAYyr  XATULLHO-
KOMMYHarbHbIX YCIyr 1 YCIyr CBA3MW;

MOKyMKa 3a CYeT CpeacTB nosyvatensa coumanbHbIX YCryr Tonnmea (B XUMblX
nomeLLeHNAx 6e3 LeHTparnbHOro oTonsieHns 1 (M) BOAOCHaGXeHWsT), ToNKa neven,
obecne4yeHne BoOow;

opraHu3aumnsa NoMoLLM B NPOBEOEHNN PEMOHTA XUIbIX MOMELUEHWI;

obecnevyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU;

COLENCTBME B OpraHM3auumn npeaocTaBneHms yenyr npeanpusaTusiMm TOProeiu,
KOMMYHarnbHO-6bITOBOrO  06CnyXuMBaHWUS, CBA3WM W OPYIMMW  NPeanpuUsiTUsIMi,
OKa3blBaKOLLWIMN YCINYrM HAaCESEHWIO;

yOopKa XMUIbIX MOMELLEHWN;

conposoxageHne B MmegunumnHCKmMe opraHmn3aw nu,



3) couuanbHO-ObITOBLIE YyCnyrM, npedocTaBnsieMble BO Bcex dopmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

NpeaocTaBrieHne MMIMEeHMYECKMX YCNyr nnamM, He CMoCODHbIM MO COCTOSIHUIO
300POBbS CAMOCTOSATENbHO OCYLLECTBNATb 38 COOOW YXOA;

nomMouwlp B HarnMcaHuu, OCtDpMJ'IeHVIVI n npoyTeHnn nmcemMm wun pas3yimyHbIX
OOKYMEHTOB,

chaya 3a CYeT CPeACTB nonyvartens couunanbHbIX YCIyr BELen B CTUPKY,
XUMYMCTKY, PEMOHT, 06paTHas Ux OCTaBKa;

OoTNpaBka 3a CYeT CpeAcTB rMofydatenss couuanbHbIX YCnyr MoYTOBOM
KOppEeCnoHAEeHLNK;

COAENCTBME B OpraHu3aumm nNpegocTaBneHns yenyr NpeanpusTUSMyM TOProBmnn
N CBA3N N APYIVIMU NPeanpuaTUsiMK, OKa3biBaOLLWMN HACENEHMIO YCITyrk, a Takxe
NHGOPMALIMOHHBIX YCIYT;

coumarnbHas ycnyra "CounanesHoe Takcu';

4) coumanbHO-MeauLMHCKME yCnyr, npeaocTaBnsieMble B NonycTaunoHapHou u
cTauMnoHapHoW dpopmMax coLmansHoro o6 cnyxmBaHusi, a UMEHHO:

NpoBeAEeHNEe MNEPBUYHOIO MEOMLIMHCKOrO OCMOTpa U MEPBUYHON CaHUTapPHOW
00paboTKu;



5) coumanbHo-MeauLMHCKME YCIyrn, npefocTasnsemMble BO Bcex dopmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

cogencTeme B OKalaHuM OecnnaTHOM MeOuLMHCKOM nomMowy B obbewme,
ornpegenseMom B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccunckon denepauunm n
3akoHogaTtencTBoM CBepanoBckon 06nacTu;

NpoBeAEeHME 0340POBUTENbHBLIX MEPOMPUATUIA;

cucTemaTudeckoe HabnogeHue 3a nonyyartendaMmm couwmalribHbIX YCIyr Aangd
BbISIBIIEHNSA OTKITIOHEHUW B COCTOSIHUN UX 300p0OBbA;

npoBefeHne 3aHATUN No aganTUBHON oM3NYECKON KYIbTYpE;

BbIMOSIHEHNE MpOLUEeayp, CBA3aHHbLIX C COXPaHEeHMEM 340pOBbs Mnoryyatenen
coumanbHbIX ycnyr (U3MepeHue TemnepaTypbl Tena, apTepuanbHOro AaBreHus,
KOHTPOSb 3a NPUEMOM feKapCTB U ApYroe);

cogencTeMe B rocnutanM3auuv nonyyartenei couuarnbHbIX YCIyr, a TaKxe
cogencTeMe B UX HanpaBneHWM No MeAULMHCKMM TMOKa3aHWsM Ha CaHaTOpPHO-
KYPOPTHOE NEYEHME;

coOencTBme B MNOSIyYEHUM CTOMATOSOrMYECKOn, 3y6onpoTe3HOM U MNPOTE3HO-
opToneanyecKon NMOMoLLM, 3a UCKITIOYEHNEM NPOTE30B U3 AparoLleHHbIX MeTarnsios
N OPYrvx OOPOroCcTOoALLMX MaTepuarnos;

KOHCYIbTUpOBaHMeE no couwmaribHO-MeaUUNHCKM BOMNpocam (ﬂOﬂ,ﬂ,ep)KaHl/lﬂ 7
COXpaHEHUA 340poBbA nonyaneneVl couunaribHbIX YCIyr, nposegeHuns
0340pOBUTESIbHbLIX MGpOI'IpI/IFITI/IVI, H86]'I}OD,GHI/IFI 3a nojiydarendamm couunalibHbIX
ycnyr ona BbldABJIEHUA OTKITOHEHUI B COCTOSIHUN UX SD,OpOBbFI);

NpoBeaeHne 3aHATU, 0DyYaloLMX 340POBOMY 0O6pasy XKU3HMU;
cogencTaeme B NonyvyeHnn nonmca obsa3arenbHOro MeAULMHCKOrO CTPaxOBaHWS;

cogencTeve B NpoBeaeHUM peabunmtalMoHHbIX MEPONPUATUN MEOULIMHCKOIO 1
coumanbHOro XxapakTepa, B TOM 4uCfe AON9 WHBaNMAOB Ha OCHOBaHUU
NHAMBUAYanNbHbIX NporpaMm peadbunuraumm, abnnurauuu;

(AG3ay B pegakuum, BBegeHHon B gencteme ¢ 1 aHBaps 2016 roga 3akoHOM
Ceepanosckon obnactu ot 12 oktabpa 2015 roga N 112-03.

cogencTteme B oDecrneyeHMM TeXHMYEeCcKMMM cpeacTtBamMm  yxoga W
peabunutauuu;

coumarnbHas ycryra no BpeMeHHOMy obecrnevyeHuio TEXHUYECKMMU CPeACTBaMM
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yxona, peabvnutauum n agantaumu;

coumanbHas ycnyra no obecrnedyeHnto OTAerNnbHbIX KaTeropuin rpaxaaH
NPOTE3HO-0pTONEeANYECKUMN U3OENUAMU;

cogeiicTBMe B OOecrnevyeHMM no peuLentaMm Bpavyen NeKapCTBEHHbIMM
cpeacTBaMu U U3OenMsSMU MeaguLMHCKOro HasHauYeHus:;

coaencTBme B NpoBeaeHUN MeanKO-CoLIManbHOM 3KCNepTun3bl;
opraHu3aL s NPOXOXOeHNs AncnaHcepusaLum;

(AB3ay B pefakuumu, BBeaeHHoON B aenctsue ¢ 7 aekabps 2016 roga 3akoHOM
CeepanoBckon obnactu ot 24 Hosabps 2016 roga N 116-03.

6) couuarnbHO-NCcUxoriornyeckme ycnyrm, npegocTaBngemMble B
NonycTauMoHapHOM W CTauMoHapHOW opmax coumanbHoro obcnyxumBaHus, a
WMEHHO:

ncuxogmarHoctTvka U obcnefoBaHWE JNMYHOCTU  (BbISIBIEHME W aHanu3
MCUXMYECKOr0  COCTOAHMS U uHAMBMAYarbHbIX  OCOOEHHOCTEN  JIMYHOCTU
nonyyaTtens couuasribHbIX YCIyr, BIUAOWMX Ha OTKIOHEHWS B €ro noBefeHun u
B3aMMOOTHOLLEHMSX C OKpyXalwyMu JiogbMu, Of8 COCTaBfieHUa NporHosa u
pa3paboTkn pekoMeHOaL i No NCUXONOrMYEeCcKo KOppeKL MM JIMYHOCTH nonyyaTens
coumarnbHbIX YCIyr);

NMcuxorormyeckas Koppekums (akTMBHOE MCUXOSIoOrMYeckoe BO3LENCTBUE,
HanpaBfieHHOE Ha NpeodonieHne WM ocrabneHne OTKIIOHEHUA B PasBUTUM,
9MOLIMOHANbHOM COCTOSIHAM WM MOBEAEHWMU MOoNlydaTens couuarnbHbIX YCnyr, Ans
obecneyeHns COOTBETCTBUS STUX OTKIIOHEHUA BO3PACTHbIM  HOPMAaTMBaMm,
TpeboBaHMAM coLmanbHON Cpeabl U MHTepecaMm nosydartensi coumarnbHbIX YCITyr);

ncuxoriormnd4eckne TpPEeHUHrn (aKTI/IBHOG NCUXONOrM4yeckoe BO3OENCTBUE,
HarnpasrfieHHOe Ha CHATue nocneacTeui MNCUXOTpPaBMUPYHOLLMX CMTyaLlMVI, HEPBHO-
NCUXNYECKOU HarnpsaxeHHOCT!, CbOpMI/IpOBaHI/Ie JIMHHOCTHbIX MpeanochbiJioK aOn4d
agantauun nonydarend coynarnbHbIX YCI1yr K HOBbIM yCJ'IOBI/IFIM);
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7) coumanbHO-NCuxosnorMdeckne ycnyrm, npegocrtaensemMble Bo Bcex dopmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

counarbHO-NCUXOSIOrTMYEeCKoe KOHCYNbTUPOBaHME, B TOM YuCie MO BONpocam
BHYTPUCEMENHBIX OTHOLLEHUIA;

ncuxoriormnd4eckada rnomMmowb W1 nogaepxka, B TOM 4YuUcClne rpaxgaHawm,
ocyuwiecTBndrolWLMM yxod Ha AOMY 3a TAXKENOOONbHbIMU nonyyarernamMm coumnalibHbIX

ycnyr,
coumanbHO-NCUXOrorM4eCKnn NnaTpoHax;

8) couwuanbHo-negarorn4eckne ycnyru, npegocTtaBnsieMble BO BCeEX popmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

opraHu3auunsa gocyra (nocelleHne TeaTpoB, BbICTABOK, 3KCKYPCUN, KOHLEPTbI U
Apyrne MeponpusiTus);

oby4yeHne pPOACTBEHHMKOB MpPaKTUYECKMM HaBblkam o0wero yxoga 3a
TAXEN0OONbHBIMM MOMyYaTeNsaMU CoLnanbHbIX YCIyT;

opraHm3auunda nomown poauTerndam Wi 3aKOHHbIM NpeacTaBUTENAM neten-
MHBannaoB, BOCMUTbIBAEMbIX AOOMa, B 06yqu|/||/| Takmx [OeTen HaBblkam
CaMOOGCJ'Iy)KI/IBaHI/IFI, 06UJ,€HI/IFI N KOHTPOIA, HarpaBJieHHbIM Ha pa3BUTne JIM4HOCTMW,

couumaribHo-rnegarormn4eckad KoppeKkuua, BKIrO4as AONAarHoCTUKy 7
KOHCYJIbTUPOBaHWE,

dopmMupoBaHue y nonydatenen coumarnbHbIX YCryr NO3UTUBHBIX MHTEpPeCcoB (B
TOM yuncre B cdepe gocyra);



9) counanbHO-TPyAOBblE YCNyrn, npefocTaBfiseMble BO BCex popmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

NpoBeAEeHME MEPONPUATUA MO MCMNOMb30BaHUIO TPYOOBbIX BO3MOXHOCTEN WU
06y4YeHMo OCTYMNHLIM NPOdEeCCHMOHarbHbIM HaBbIKaM;

oKasaHue NMoMoLLM B TPYAOYCTPONUCTBE;

opraHuM3auus nomowy B rnonydeHun obpasoBaHnsa u (Mnn) Keanudukaumm
NHBanMaamu (oeTbMnN-MHBanngammn) B COOTBETCTBUN C X COCODHOCTAMY;

opraHmn3auud neqe6Ho-pru0|30|7| AeATeslbHOCTU UHBanNnMaoB C NpuMMeHeHnem
cneaywwmx cpeacTs, aganTupoBaHHbIX ANA HUXE

- LWBEWMHbIX W BsA3aNbHbIX MalUWH, MPUCNOCOBEHNA U YCTPOWUCTB ANd
yrnpasreHna uMu, n3genun 1 NpucnocobieHnin, NCNosb3yeMblX B NpoLecce LUMTbS,

BA3aHUA, BblLUMBAHUA N TMaXXeHUA,

- NMUWYLMX MaWWHOK C  KpynHbiM  wpugptom wn  wpudtom bpavna u
npucnocobneHnn ang paboTbl Ha HUX;

- CafoBbIX MHCTPYMEHTOB U npucnocobneHnn, obecnednBalowmx MHBanNngam
BO3MOXHOCTb paboTbl C HUMMU;

- IPUCNOCOONEHUI ANsl 3aHATMSA FOHYapHbIMK paboTamn, NoBMnen pbidbl U UHBIX;



10) coumanbHO-NpaBoBbIE YCIyrK, NpegocTaBnseMble B NOSlycTauMOHapHON U
cTauMoHapHoW dpopmMax coLmansHoro o6 cnyxmBaHusi, a UMEHHO:

coaencTeue B COXpaHEHUU rpaXgaHaMu Nnoxuroro Bo3pacta 3aHMMaeMbIX MU
paHee no aoroBopy Hanma mnm apeHObl XUrblX NOMELLEHNI rocyaapctBeHHOINo nin
MYyHULUUNANbHOINO  >KUJoro C*)OHLl,a B Te4yeHune uwectn mecdueB C MOMEHTa
nocTynneHnda B CTauMOHaApPHYKO OpraHun3auuio counarbHOro O6CJ'Iy)KI/IBaHVIFI, a B
cny4dadx, ecl/im B XuUJblX NOMELLEHNAX OCTaJIUCb MNMPOXMBATb YJiIeHbl UX cCeEMeNn, - B
Te4yeHne BCero BpemMeHu ﬂpe6bIBaHVIFI B 3TOW opraHmn3auunn, a Takxe cogencTeune
BO BHeo4YepegHOM obecnevyeHnn XunbiM NoMeLLEHNEM B Ccrny4dae ux otkasa OT yCJiyr
opraHmn3auunm couunaribHoro OGCJ'Iy)KI/IBaHI/IFI no NcTte4eHnn yKka3aHHoro Cpoka, eclrim
UM HE MOXET BbITb BO3BpaLlEeHO paHee 3aHMMaemMoe MU Xroe rnomMeLLeHne;

oKasaHne noMowm nNpoOXuBawWMM B  CTaUMOHAPHbIX  OpraHM3auusix
coumanbHoro obcnyxmBaHus OeTaM-uHBanMgam, SBMAWMMCS OeTbMU-CUPOTaMm
UnNn AeTbMu, ocTaBwMMUCS 6e3 nonevyeHnsa poauTenen, U MHBanMagam, 4OCTULLMM
Bo3pacTa 18 net, B obecnevyeHnn mx >unbiMm NOMELLEHNAMU OpraHamMn MEeCTHOrO
camMoynpaBSieHNss NO MECTY HaxXOXOEeHWA AdaHHbIX opraHu3auun nmbo no MecTy
NpeXHero MecTa XuTenbCTBa, ecnu nHaMBuAyanbHasi nporpamma peabunutaumm
nnnm abunutaumm uHBanMaa npegycmaTpuBaeT BO3MOXHOCTb OCYLUECTBIATbL UM
cCamMoobCnyXMBaHMe 1 BECTU CaMOCTOSATENbHbI 00pas XU3HMU;

(AB3ay B pegakuum, BBegeHHon B gencteme ¢ 1 aHBaps 2016 roga 3akoHOM
Ceepaniosckon obnactu ot 12 oktabpa 2015 roga N 112-03.
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11) couuanbHo-NpaBoBble YCIyrn, npegocTasnsemMble BO Bcex popmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

OKasaHve noMouy B OQOPMIIEHMM U  BOCCTAHOBMEHWN  [OKYMEHTOB
nony4yatenen counanbHbIX YCIyr;

OKa3aHue nomMmoLLm B nonyyvyeHnn ropnanyecKnx ycriyr,

coencTeMe B OCYLLECTBSIEHUN MO OTHOLLEHWIO K rpaXdaHaMm mMep couumarnbHOn
NogaepXKn, YCTaHOBJSIEHHbIX 3akoHodaTernbcTBoM Poccuinckon depepaunmn w
CeepanoBckon obnacTu;

oKasaHne MoMoLM B MEHCUMOHHOM obecnevyeHun u npegocTtaBlieHnn AOpyrnx
couunaribHbIX BbINJAT;,

KOHCYINbTMPOBaHMe Mo BOMpOcaM, CBS3aHHbIM C MPaBOM [paXdaH Ha
coumarnsHoe obcnyMBaHWe B rocydapCTBEHHOW M HErocydapCTBEHHOW cucTemMax
coumarnbHbIX CIy0 1 3aLMTy CBOUX MHTEPECOB;

cofencTame B 0popMIIeHUN permcTpanmm no MecTy npebbiBaHUS;

ycnyrm no 3aumte npaB U 3aKOHHbIX MHTEPECOB nonyanenel‘/'l couunaribHbIX
ycnyr,

12) ycnyrun, okasblBaeMbl€ B LIENAX NOBbILLEHNS KOMMYHMKATUBHOIO NoTeHUnana
nonyyaTenen coumanbHbIX YCIyr, UMEIOLWMX OrpaHNYEHNs XU3HeOEeATeNnsHOCTH, B
TOM 4uCne AeTen-uHBanuaoB, NpedocTaBnsiemMble BO BCcex hopMax coumanbHOro
obCcnyxXmMBaHud, a UMEHHO:

oby4yeHne nHBanMaoB (OeTen-uHBanMaoB) NOMb30BaHUIO CpeacTBamMu yxoda u
TEXHUYECKMMU cpeacTBamMu peabunmTtaumm;

npoBegeHne  counanbHo-peabunMTaumMoHHbIX  MeponpuaTuid B cdpepe
coumansHoro o6 crnyxmBaHus;

oby4yeHne HaBblkaM CaMOODCyXMBaHUS, NOBEAEHUSA B ObITY MU 0BLLECTBEHHbIX
MecTax;

OKa3aHne NomoLLM B 00y4eHUN HaBblkaM KOMMbIOTEPHOM NPaMOTHOCTM;



13) cpoyHble couuarnbHble YCnyrM, npegocTaBnsgeMble BO Bcex opmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

cogencTeue B nony4yeHnn BpemMeHHOro Xmroro noMmeLleHuA,

NpoBeaeHne onpoca W NEepPBUYHOM COLMAnbHOM AWArHOCTUKW rpaxaaH Aans
OLIEHKM UX peanbHOro rNoroXeHus;

COOencTBME B rocnutanusaumm  norydartenerm  coumanbHbIX — YCIyT,
HY>XOAOLWMXCSA B NEYEHMM, B MEOQULIMHCKNE OpraHu3aunm;

cooencTeMe B BOCCTaHOBIIEHMM [OOKYMEHTOB, YOOCTOBEPSHOWMX JIMYHOCTD,
BKItoYas ooTorpadmpoBaHne Ha OOKYMEHTb;

coAdencTBne B NONCKE POACTBEHHMKOB U BOCCTAHOBIIEHMMN YTPaAYEHHbIX CBA3EN
C HUMK;

OKa3aHue rnomowpy B MnoAarotoBke AOOKYMEHTOB, HarnpablideMblX B pa3finyHble
MHCTaHU WM NO KOHKPETHbIM npoGnemaM rlonyaneneVl coumnarbHbIX YCIyT;

KOHCYINbTMPOBaHMe Mo BOMpOCaM, CBSI3aHHbIM C MPaBOM [paXdaH Ha
coumarnsHoe obcnyMBaHUe B rocydapCTBEHHOW M HEroCcydapCTBEHHON cucTemMax
coumarnbHbIX CIy0 U 3aLUMTY CBOUX MHTEPECOB;

obecnedeHre 6ecnnaTHbIM ropsiauM NUTaHNEM UM Habopamn NPOAYKTOB;

obecneyeHve ogexgon, o6yBblO W OpyrMMW  NpegMeTaMu  MepBOu
HEeobXxoaNUMOCTH;

coAencTBne B MOMyYEeHUM HOPUANYECKOA MOMOLLM B LENAX 3almTbl NpaB U
3aKOHHbIX MHTEPECOB Mosly4aTenen counanbHbIX YCIyT;

cooencteme B MONYyYEHUW SKCTPEHHOM  MCUXOSIOTMYECKOW TMOMOWM C
NpUBrEYEHNEM K 3TON paboTe NCUXOSIOrOB U CBSLLEHHOCIYXUTENEN, B TOM YuUCne
oKasaHume TCKXOSIorM4yeckon MoMOLLM aHOHMMHO C UCMOoSb3oBaHMEM TeriedooHa
AoBepus;

CONpPOBOXOEHNE WHBaNMOOB, MWMELWMX CTOMKME paccTponcTBa  yHKL MK
3PEHUSA U CaMOCTOATENBHOIO NepenBMkeHNd, U OKasaHne MM NMOMOLLM Ha ODbekTax
counarnbHOWN, HXEHEPHOW N TPaHCMOPTHOW MHAIPACTPYKTYP.

(AG3ay, pgononHuTenbHO BkMtodeH ¢ 1 aHBapa 2016 roga 3akoHOM
Ceepanosckon obractu ot 12 oktabpa 2015 roga N 112-0O3)
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Penakuna OKyMeHTa C y4eToMm
N3MEHEHUN N OONONMHEHUN MOAroTOBIIEHA
AO "Kopgekc"
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