Hammenosanue rocynapcrsennoro yupesxaenus CBepaIoBekoil 061acTu

TI'OCYIJAPCTBEHHOE 3ATAHUE

Ha 2019 - 2021 roawx

ocynapcreeHHOE ABTOHOMHOE YYPEKJAECHNUE COLMATEHOI0 00CHYKUBAHMS CrepnnoBckoii obnactu «KommrekcHEIH LECHTP COUMANTBHOTO ODCAVIKHBAHUIT

ropoja Kymsrn

Yacre 1. Ceetennsi 06 0Ka3bIBAEMBIX FOCYIAPCTBEHHBIX yeayrax

1. XapakTepHCTHKH roCyIapcTBEHHOM YCIIyTH.

Paznen

1

HaumeHoraHne rocyaapcreeHuoi

YHHKANLHBIA HOMEP

Tloxasatens, XapakTepu3yloiuii CoNepIKaHKe FOCY 1aPCTBEHHOMN YCIyTH

Ilokasarens, XapaKTepu3youui yenorus

5 (dopmb1) okasamus rocynapcrBeHHON yenyru
yCIyru PEECTPOBOH 3aMUCH (110 cripaBoUHHKAM) '
(1o cupaBouHMKaM)
Hammenosanue Haumenosanne Hawumenopanue Haumenosanue Haumenosanne
MoKasaTems nokaszarens noxasarens nokasaTens noKasaTens
1 2 3 4 5 6 7

BXNe 243 2 CEH 2019




IIpenocrasnenne CONMATBHOIO
OOCTYXHMBAHHA B MOJYCTalHOHAPHON
(Qopme BrIIOUAs OKA3AHHME COUMATBHO-
OBITORRIX YCITYT,COHATBHO-
ME/THITHHCKHX YCIYT,COLMABHO-
[ICHXONOTHYECKHX  YCIIYT,COUHANbHO-
MeIarorYecknx ycnyncouuanbﬂo—22031000000000001
TPYIOBKIX YCIYT, COLMANLHO-TIPABOBBIX( ) ) 0o

YCIYTX, YCIOYr B LEIAX [TOBRBIIIEHHS

Oyno

KOMMYHHKATHBHOTO MOTEeHIIHAIIA
monyyarenedl  COLMAINLHEIX  YCIyT,
HMEKLIHX OTpaHHYEHHs!

HKHMIHCHCATENBHOCTH, B TOM UHCJIE ARTEH
~HHBaJIMI0B, CPOYHBIX COLHaIbHBIX

yeiyr

2. Kareropuu notpebutreneii rocynapcTeenHoil ycuyru

| pask/ianvy Ipy HAITMYHK MHBIX 06CTOATEIBCTB. KOTOPBIE VXVIIIAIOT HITH CIOCOGHLI YXYAWHTD VCIOBHS o JKU3HEAEATENEHOCTH

I pasknanun npy Hanmynn pebenka wid getei (B TOM YHCIE HAXOMSITHXCS O OIIEKOM, ONEYUTENLCTBOM ), HCITBITHIBAIOLIMX TPYIHOCTH B COLMATLHOH
ajarnTaui

['pakaaHnH OpH HATWYMK B CEMbC HHBATHIA HIH HHBATHIOB. B TOM YHCIIE pe0eHKa-uHBANKMA UK JeTeH-UHBATUI0B, HYK/IAIOIMIMUXCS B TOCTOSHHOM
[IOCTOPOHHEM YXOMe

[pajngiadus Ipy HANHYMA BHYTPUCEMEHHOr0 KOHMBIMKTA, B TOM YHCIE ¢ THIAMK C HAPKOTHYECKON MM ANKOrOJIbHON 3aBUCHMOCTLIO, JIMLAMH, MMEOIIMMHU
HPUCTPACTUC K A3aPTHRIM WIPAM, JTHIAMH, CTPAAAOIIMME IICHXUYECKMMHU PACCTPONCTBAMH, HATMYHE HACHIIHS B CEMbE

I'pask1aHWH NpH OTCYTCTBUM ONPEHENEHHOr0 MECTA JKUTENLCTRA, B TOM UHCIIE Y JHA, HE JOCTUITIIEr0 BO3PACTA ABAJIATH TPEX JET M 3aBepIIHBIIET0
npeOblBaHKMe B OPraHU3ANH JUIS JIETEiH-CHPOT 1 Jere#, ocTapmnxcs 0e3 noneyeHus poaHTeIeH

I'paxknaH1H 1IPU OTCYTCTBUY PAGOTHI M CPECTB K CVILIECTBORAHMIO

I'pakanyy NOMHOCTBIO WM YaCTHYHO VTPATUBIIMIA CIOCOBHOCTE TGO BO3MOKHOCTH OCYIIECTBIATL CaMOOOCIYIKHBAHKE, CAMOCTOITENILHO IeDeBHIATHLCSL.
obecreurBaTh OCHOBHBIE HHUIHEHHEIE [TOTPEGHOCTH B CHITY 3a001eBaHUs, TPABMBL, BO3DACTA WIM HATHIHS HHBANMIHOCTH

I'payknanuy Ipy OTCYTCTBMU BO3MOKHOCTH 06ecneyeHus vxoa (B TOM YHCTe BPEMEHHOI0) 3a MHBAIMAOM, peOeHKOM, JETEMH, a TAKIKE OTCYTCTBIE

IOINIECYEHH HAll HUMH




3. Iloxasarenu, XapakTepusylonue 066eM U Ka4eCcTBO TOCYIapCTBEHHOH YCITyTH:

3.1. TTokasarenu, XapakTepH3yIOIIHE KAYeCTBO TOCYAapCTBEHHON YCIYTH

HamMvenoBaHue mokasarens Ennunna mamepenus 3HaueHus IoKasaTens Homyetumoe | Koaddumment
(BO3MOIKHOE) BECOMOCTH
OTKIIOHCHHUE
HAUMEHOBAHHE KOJ 2019 rox 2020 roxm 2021 rom
nmo OKEH (ouepenuoii rox)
1 2 3 4 5 6 7 8
[TonHOTa H CEOEBPEMEHHOCTE [Mporent 100,00 0,00 0,00 5,00 1,00
pe0CTaBISHHS YCAYTH B
COOTBETCTBHHU € TpeboBaHMUsIMK
HOPMaTHBHBIX JOoKyMeHToB (| kBapran)
[Tonmora u croeEpeMeHHOCTE [pouenr 100,00 0,00 0,00 5,00 1,00
TTPeI0OCTARICHHS YCIYTH B
COOTBETCTBHE C TpeOOBanHIMH
HOPMATHBHBIX JOKYMEHTOB (2 kBapran)
[TomHOTa ¥ CBOCBPEMEHHOCTE TTpouenT 100,00 0,00 0,00 5,00 1,00
NpeI0CTaRIeHHs YCIYTH B
COOTBETCTBHH C TpeboBaHHIMH
HOPMAaTHBHBIX JOKYMEHTOB (3 KpapTai)
Ilonuota u cBOGBPEMEHHOC 1 ITponent 100,00 0,00 0,00 5,00 1,00
1IPe10CTARIEHMST YCITYTH B
COOTBETCTBUHM € TPeOOBAHMSIMHE
HOPMATHBHLIX JOKYMEHTOB (4 kBaprai)
3.2. lloxasatens, XapaKTepU3YIOUMil 00bEM rOCYIapCTBEHHOM YCIyTU:
HaumeHoBaHne nokasatens Enununa uzmepenus 3HAYCHUS TOKAZATENS Cpennerogopoii pasmep twiatel (uena, tapud) | Jomyctumoe
3a CAMHHLLY YCIyru (BO3MOMKHOE)
OTKOHEHHE
HaHMEHOBAHHE KO/ TI0 2019 roa 2020 rog 2021 ron 2019 ron 2020 rox 2021 rog
OKEHM | (ouepenmoii rom) (ouepenuoii
roj)
1 2 3 4 5 6 7 8 9 10
YucneHHocTs rpaskiaH, Yenosex 2 480,00 2 480,00 2 480,00 0,00 0,00 0,00 5,00
NOJTYYHBIUMX COLMANLHBIE YCIIYTH

4. HopMaTHBHbIC IPABOBIC AKThi, yCTAHABIMUBAIOIIME PA3Mep MIATH (LeHy, TapHd) 160 Mopsanok eé (ero) ycTaHOBICHHUS:




HopMmaTuBHEBIH MIpaBoBOH aKT

Bug [IpuHsiBmMii opran Hara Homep HaumeHnoranue
1 2 3 4 5
ITocranoenenue Pernonaneras 18.11.2015 162-T1IK 00 yTBepKIeHHH IIpeJelbHBIX TapH(OB Ha
SHEpreTHyecKas KOMHCCHS COLMAJILHBIC YCIYTH HA OCHOBAHHH
CaepanoBckoi obnactu [IOAYLUEBBIX HOPMATUBOB (DMHAHCUPOBAHHUSA

COLMAIBHEIX YCIyT B CBEP/IIOBCKOH
o0macTH, IPenoCTaRIsIEMbIE OPTaHU3ALUAMU
COIMATIBHOTO 00CTY KHBAHHA,
HAXOIAIHUMICA B BeleHHH CBepIIIOBCKON
obacTu

5. TlopsimoK Oxa3zaHust FOCYapCTBEHHON YCIYTI

5.1. HopMaTHBHBIE MTPABOBBIE AKThI, PETYIHPYIONIME MOPSIIOK OKA3aHHS TOCYAapPCTBEHHOH YCIyry (HaHMEHOBAHKE, HOMEp M 1aTa HOPMaTHBHOIO IPaBOBOTO
aKkTa):

3axon Ceepmnorckol o6nacti oT 03 mexadps 2014 roma Ne 108-03 "O coumansHoM o0cIviKUBAHKUK rpaskiad B CeepmioBckoit obmacTu"

[Nocranosnenne [Ipapurenscrea CepanoBckoi obmactu or 18.12.2014 Ne 1149-TIT «O6 yreepxkaenuu [lopsanka IpeaocTaBIeH s CONMATbHBIX YCIYT
[OCTABIIMKAMY COLUMANBLHBIX yeayT B CBep/uioBcKoi 00/1aCTH M IPU3HAHMH YTPATHUBIIUMHI CHITY OT/IENibHBIX ocTaHoBAeHuH [TpasuTensera CBEPATOBCKON
obiacTu»

[Ipuxa3z MunMcTEPCTRA conransHoi nonutikd Crepanosckoii obmacti ot 11.08.2015 Ne 482 «O06 vIBEKICHHH CTAHIAPTOB COIHANBHEIX VCIYIY

5.2. Iopsamox undopMuUpOBaHUs MOTEHUHANBHLIX TOTpeOUTEIEH TOCY JaPCTBEHHOM YCITYTH:

Crocod nHGOpMUpPOBAHUS CoctaB pa3zmeniaeMoil HHQOPMALUH Yacrora oOHOBIeHUA HHQOPMALIUH
1 2 3
OduuuansHeIH caiit|adopmManuss O HAUMEHOBAHMH YUPEKOCHHs, OKashIBarolero rocyaapcrsennnie|llo mepe usmenenus qaHHbIX
YUPEKAEHMs ycyry, nHpOpManus 0 pexkuMe paboThl YIPEKASH!S. MEPEUHE OKa3biBAEMBIX YCIYT,

uHpoOpMaluus 0 PYKOBOAMUTENW YUYPEKIEHHS, KOHTaKTHas MHGOpMauus (MOYTOBBIH
ampec, HoMepa TenedOHOB, aPec AEKTPOHHOM MOYTHI)

NudopmupoBaHue npu|B cinyyae obpawenus norpeburens no tenedoHy BO Bpems pabotel yupexaeHus, Mudopmanus — npenocraBiseTes B
obpamesun 1o resedoxy paboTHUKAMM YUPEXKACHMS B BEKIHBOH (GOpMe NPeOoCTABIAOTCA CBEACHHUA 00|akTyanbHOM PEXKMME HAa  MOMEHT
OKa3bIBACMBIX I'OCY/APCTBCHHBIX YCIIyTax o0OpalleHus




Pasmemenue wundopmanuu B
cpexcTeax MaCCOBOHU
uHGopmanun  (TeaeBHICHHE,
panuo, IeYaTHblE H3TAHHA)
(1m0 Mepe HeoOX0TUMOCTH)

Hudopmanus 0 pasBUTHH YYPEKIESHUS, OKA3LIBAIOMIET0 [OCYIAPCTBEHHBIE YCIIYIH,
BHEJPEHHH HOBBIX TEXHOIOIHH OKAa3aHHUs YCIIYTHM, OTBEThI HA aKTyaJbHbIE BOIIPOCHI
norpedbuTene.

ITo Mepe HEOOXOAUMOCTH

HudopmupoBanue npu
THYHOM 00palleHHH IPaXKIaH

B cnywae muumoro obpamenus norpeGurens BO Bpems paboThl  yUpEXKIEHHs,
paOOTHUKAMH YYPEKIEHHS B BEXIMBOH (opMe NpenocTaBisiorTes cBegenus o0
OKa3bIBAEMBIX I'OCYAPCTBEHHBIX YCIIyTax

Wudpopmanus

aKTYyaJIbHOM  pCHHME

obpaienus

IpeaoCTaBIrsIeTCA B

Ha  MOMECHT

HudopManonHele CTeHIB B
TOMEIIEHUSIX YUPeXKICHUS

B mnomemenusx yupexaeHus B ymoOHOM Amst 00O3peHNs MecTe pPa3MemarTes:
uHpOpManms © pexkuMe paboTHl  yUpEKIeHWs, BpeMs INpHeMa  Tpa¥kaaH
(koHCynBTalMH), MEpedeHb OKA3BIBAGMBIX TOCYJAPCTBEHHBIX YCIYT, HOPSIOK H
YCIOBMsI MPEJOCTABIEHUS YCIOYIM, aapeca M Teae(OHbl BbILECTOALIEIO OpraHa
YNpaBIEHHUs COLMANbHOMN [TOJUTUKH. HH(OPMALIMS O 3aMEUAHMAX H MPEIIOKEHUAX O
paboTe yupeKaeHus

ITo Mepe M3MEHEeHHs JaHHEBIX

Paznen 2

1. XapaKTepHCTHKH I'OCY JapCTBEHHOM YCIIYTH.

Hanmenoranme rocyaapcTBeHHOR

Yuukanmsueit HOMED TlokazaTens, XxapakTepu3yOUIRH COACPKAHIE FOCYIAPCTBCHHON YCIyTH

IMoxasaTens, XapakTEPHU3YIOUIME yCIoBHA
(dropmMp1) okazaHMs roCyIApCTBEHHOR YCIyTH

VCITYTH CCCTPOBOH 3aMHCH O CIIPaBOYHHKAM
yey p P ( P ) (no clpaBoUHUKAM)
Haumenosanne Hawmenosanue HaumeHnosanme Haumenogranue Haumvenoranne
MoKazarens noxazarens noxKasarens oKasatens [oKa3arens
1 2 3 4 5 6 7




IIpenocrapnenne COLHAIBHOTO
obcayxusanna B GopMe Ha HOMY

BKNIKOYas] OKa3zaHHue COolUaIBEHO-
OLITOBRIX YCIIYT,COLHATBEHO-
MEIHIIMHCKHUX YCIaOyTr,COHaNbLHO~
TICHXOJIOI'HYEeCKHMX YCIyTr,COIHANLHO-
IICHArOTHYECKHX CIOYr,COuHalbHO-
yeayr,con 22032000000000001

TPYAOBBIX YCITYT, COLMAILHO-TPABORKIX OuHo

YCIyr, YCOYT B LEMIX IOBBIICHHS

005100

KOMMYHHKaTHBHOT'O TIOTeHIIHaNa
MOnyuarene  COUMANBHBIX  YCIIVT,
HMEFOLIHX OTPaHHYCHUS

JKH3HENICATENBHOCT, B TOM YHCIIE TETEH-
HHBAIKIOB, CPOYHBIX COLHAJIBHBIX

yeayr

2. Kareropuu notpeburesieii rocynapcTBeHHO# yeIyr

I'parknaHuH Npy HATUIAH WHBIX 00CTOATENBCTR. KOTOpBIE YXVIINAKT WM CHOCOOHBI VXY AIIUTE YCIOBHS €TI0 JKM3HCACATECALHOCTH

[ pak1aguy [IPY HATWYINY pebeHKa HIH JOETEH (B TOM YHCIE HAXOMMIIHXCS 101 OTIEKOMH, [IOIIEYUTELCTBOM ), HCIIBITLIBAIOIIIHX TPYAHOCTH B COIMAITEHOH
aJalTaiuu

I pask/IaHKH MOTHOCTLIO WITH YaCTHYHO YTPATUBUINN COOCOOHOCTE JIMOO BO3ZMOKHOCTH OCYLIECTBIISITL CAaMOOOCHYKMBAHME, CAMOCTOITEILHO NEPEABHIATHCS
o0ecreYrBaTL OCHOBHEBIE JKM3HEHHbBIE NOTPEOHOCTH B CHITY SaﬁoﬂEBaHHH. TPpaBMbI, BO3pacTa MIH HATWUYHs WHBAJIIMJIHOCTH

I'paskaanuy npu OTCYTCTBUM PabOTEI M CPEIACTB K CYLIECTBOBAHHUIOQ

[paxknanuy MPA OTCYTCTBHH BO3MOIKHOCTH 00ecneyecHus vxo/aa (B TOM YKCIIe BPEMEHHOT0) 33 MHBAIUIOM, peOEHKOM., JCTHMH, a4 TAKXKE OTCYTCTBUE
INOMEYCHHWA Hall HUMHKH

[paskianuy IPH OTCYTCTBUM ONPEACTCHHOIQ MeCTa JKHTEALCTRA, B TOM YHCIIC V JIMIA, He JIOCTUTIIIEr0 BO3PACTa JBalaTH TPEX JIET M 3aBEPIUMBIIIETO
npeOLIBAHKE B OpraHu3aumu s AeTe-CUPOT U JIETEH. OCTaBIIKXCs Oe3 IMONeYEHMs pOAMTENEN

I'paxnanuu HPpH HATUYHHY B CEMbEe MHBANTUIA WM HHBAIMIOB, B TOM YHCIIE DeGGHI{a-I/IHBEU[PI,[[a WM eTe-MHBATHIO0B, HYXKAAUIKMXCA B IOCTOAHHOM
IIOCTOPOHHEM YXOE

I'paxnaHue Opy HATUYMU BHYTPHUCEMENHOTO KOHMIUKTA, B TOM YHCIIE C ITHHAMY ¢ HAPKOTHYECKOHN MK AKOrOJbLHOM 3aBHCUMOCTEH). JUITaMH. HMEIOIHMHU
NPHCTPACcTHE K a3apTHRIM MI'DaM, JIHIIAMHU, CTPANATOUIMMH ICHXHYECKHMH pACCTPOUCTBAMH, HATHYHE HACUIUSI B CEMBE




3. lNoxasarenm, XxapakTepu3yroume 00HEM H KAYeCTBO TOCYAapCTBEHHON YCIYTH:

3.1. IloxasaTeny, XapaKTepU3YIOLHe Ka4ecTBO TOCY JapCTBEHHOM YCIyTH

HauMeHoBanWe mokazatess Envanna mameperns 3HaveHUs MOoKa3aTENs Homyctumoe | Koadduupent
(Bo3MOIKHOR) BECOMOCTH
OTIJIOHEHUE
HAHMEHOBAHME KO 2019 ron 2020 ron 2021 ron
no OKEH (ouepeanoit rox) )
1 2 3 4 5 6 7 8
[lomHOT2 M CBORBPEMEHHOCTE [Tponent 100,00 0,00 0,00 5,00 1,00
MpeOCTABICHHUS YCIYTH B
COOTBETCTBMM ¢ TpeQoBaHMUsIMH
HOPMATHBHBIX JOKYMEHTOB (1 xBaprtan)
[TosnHOTa 1 CBOEBPEMEHHOCTE [Mpouent 100,00 0,00 0,00 5,00 1,00
MPEAOCTABIEHHS YCIIYTH B
COOTBETCTBHH C TpeOOBAHHAMHI
HOPMaTHBHLIX LOKYMEHTOR (2 KBapTai)
[Tonnora 1 CBOEBPEMEHHOCTE IMpouent 100,00 0,00 0.00 5,00 1,00
npej0CTaBIEHHA YCAYTH B
COOTBETCTBHY ¢ TpeOOBAHHAMHU
HOPMATHBHBIX A0KYMEHTOB (3 Kapran)
[lonHoTa i CBOCBPEMEHHOCTE [Mpouenr 100,00 0,00 0.00 5,00 1,00
NPeIOCTARICHNS YCIYTH B
COOTBETCTBHH ¢ TpeOoBaHHIMH
HOPMAaTUBHBIX JOKYMEHTOB (4 kBapTan)
3.2. [lokasarenp, XapaKTepU3yHOUIHI 00BEM rOCYIapCTBEHHOM YCIYIH:
Haunmenopanue rokasatens Enmmmuna u3aMepeHus 3HavYeHNS MOKA3ATEIS Cpenueronoroii pazmep nnatsl (ueHa, Tapud) | Jomycrumoe
38 CJIHHMLLY YCITyTH (Bo3moONHOE)
OTKIIOHEHME
HAaWMEeHOBAHHE KO 10 2019 rox 2020 rox 2021 rox 2019 rog 2020 rox 2021 rox
OKEHN | (ouepenwoii rom) (ouepenHoit
rof)
1 3 4 5 6 7 8 9 10
YHCIeHHOCTE Ipask/iaH, Yenorek 195,00 195,00 195,00 0,00 0,00 0,00 5,00
MOAYYHBLUMX COLMANILHBIC YCILYIH

4. HopMaTyBHBIE NPABOBBIE AKTHI, YCTAHABIUBAIOIINE PasMep IIAThl (LIEHY, Tapud) 160 nopsaok eé (ero) yCTaHOBICHHS:




HopmatuBHBIM IPaBOBOH aKT

OHEPreTUYeCKass KOMHUCCHA
Ceep1oBCKOH 00nacTu

Bug [IpunssaBmMi opraxn Hara Howmep HaumenoBanue
1 2 3 4 5
IIocTaHoBICHME Pernonansnas 18.11.2015 162-1TK OO0 yTBepsKIEHUH IIpeleNbHBIX Tapu OB Ha

COLMAJIbHBIC YCIIYTH HA OCHOBAHUH
NOYILIEBEIX HOPMATHBOB ()MHAHCHPOBAHHS
COLMANBHBIX YCIyT B CBepAIOBCKOMH
00NIacTH, IIPEAOCTABISIEMBIC OPTaHU3aAIIMIMH
COLIMANBbHOTO O0CTYKMBAHHU,
HaXOJSAIIMMHECS B BejleHuH CBEpTOBCKOM
obnactu

5. Topsaok oxazaHus rocy JapCTBEHHOM YCIYTH

5.1. HopMaTiBHEIE NPaBOBEIE aKTEL, PETYIHPYIONMIME MOPSIOK OKa3aHus FOCYJapCTBEHHON YCuyry (HauMeHoBaHHe, HOMEp H aTa HOPMATHBHOTO IPABOBOTO

aKTa):

Ilocranosnenwue Ilpasurenscrea Coepanosekoil obnacty ot 18.12.2014 Ne 1149-T1I «O6 yrepxkaenns [lopsaika pejiocTaBIeHns CONMATBHEIX VCIIVT

NOCTaBHIMKAMM COLMANLHLIX YCIVI B CBG[ZQ[HOBCKOﬁ obmacT u IPU3HAHKHK VIPATHBIIMMHY CHITY OTOSIEHBIX NOCTAHOBIEHHH H[zaBHTGﬂLCTBa CBBI!;!HOBCI{Oﬁ

obnacTuy

3axou Ceepanosckoit obnact ot 03 gexabps 2014 roga Ne 108-03 "O commansHoM 06CIyKHBAHKE rpakiad B CBepanoBcKoi obnacTi"

[Iprkas MunuctepceTa conmanbHoi nonutuky Crepriorckoi 06macti o1 11.08.2015 No 482 «O6 yTBEDKACHUH CTAHIAPTOR COMMATLHEIX VCIVIY

5.2. llopanox wHbOPMUPOBAHUS IOTEHIHAILHBIX I0TpebUTENel rOCy 1apCTBEHHOI YCIyTH:

Crnocob nHbOpMHUpOBaHMS CoctaB pazmeruaeMoi uudopmanuu Yactora oOHOBIEHMA HHPOpMALIK
1 2 3

OdunmansHeii caiT|Mudopmanusa 0 HaMMEHOBaHMH YUPEKICHMs, OKas3blBalonlero rocyaapcrsernsie|llo Mepe u3MeHeHus JaHHBIX

YUPEHKACHUS yCIayTH, HHQOPMALU 0 peskuMe paboThl YUperxKIeHUs . NepeYHe OKa3bIBAEMBIX YCIIYT,
nHGOpPMALMS O PYKOBOAMTENW YUPEKIEHHs, KOHTAKTHas WH(opMauus (MouTOBLIN
azipec, HoMepa Tene(OHOB, aIpec IMEeKTPOHHON TOYTH])

Hudopmuposanne npu|B ciayuae obpauienns motpedutens no tenedony Bo Bpemsi paborsl yupemnenus,Mudopmaums — npenocrapinsercs B

obpalieHuu no Tenedony paboTHMKaMM YUPEXKIEHHs B BEXKIMBOH (OpME NPEJOCTABNAIOTCA CBEIEHUs O00|aKTyanbHOM pEKMME HA  MOMEHT
OKa3pIBaEMBIX FOCYJAPCTBEHHBIX YCIIyTax oOpanieHus




TTOMEIIEHUAX YUPEKICHUS uHQOpMAIMA O pexuMe pabOTHl  YUPEK/IEHMs, BpeMs MpHEMAa IPakIaH
(KOHCYNbTalMH), MEpeueHh OKA3BIBACMBIX TOCYNAPCTBEHHBIX YCIYT, NOPSIOK M
YCIOBHA MPENOCTABICHHA YCAYTH, aapeca W TejeOHBI BBIIECTOSILErO OpraHa
YIPABICHHS COUMATLHON HONUTHKHE. HHGOPMALHS O 3aMeYaHsIX U IpeIIoKEHHAX O
paboTe yupemaeHu

Hupopmanponnsie crermsl BB HOMemeHnsIX yupexaenus B ymOGHOM s 0603peHus MecTe pasmermarores:|Ilo MEpe U3MEHEeHU TAHHBIX

Hudopmuposanne npuB  ciyyae muyHOro obpamenus moTpeOuTENs BO BpeMs paboTH yupesaenus, [FrbopMarms IIPEJOCTABIsACTCS B
THIHOM 00palleHny rpak1an [pabOTHHKAMH YUPEKICHHS B BeXIMBOH (DOPME IPENOCTABISIOTCA CBEISHHS 06 aKTyaJlbHOM pPEeXKHME Ha MOMEHT
OKa3bIBAEMBIX I'OCY/JAPCTBEHHBIX YCIIyrax oOpareHus

CpezncTBax MACCOBOMBHEJPEHNH HOBBIX TEXHONOTHH OKa3aHMs yCIYTH, OTBETHI Ha aKTyalbHBIE BONPOCEHI
unpopmaunu  (TeneBUIEHHE, [MOTpEOUTENEH.

pamuo, medaTHble H3gAHMSA)
(mo mepe HeoOX0MMMOCTH)

Pasmemenne nndopmaimn BUHGOpMaIHT 0 PAsBHTHH YUPEKICHMS, OKA3LIBAKOLIETO rocymapcTsenHeie ycmyru,(Ilo Mmepe HeoOXomumMocTH

Paszpen 3
1. XapaxkTepHCTHKH TOCYAAPCTBEHHOM YCIyTH.
. . o 4 TokasaTenn, XapaKTepu3yIouIui YCaoBUs
Haumenoranne rocynapcTeeHHoi YHUKaNbHBIA HOMED Hokasarens, xapaKTepH3yIOLIHH CONCPKARME TOCYJAPCTBEHHON yCIyTH T
i " ) ((popMb1) OKazaHHs rOCYIAPCTBEHHON YTy Iy
yCIyTn pEeCTPOROH 3aMHCH (mo cnpaouHHKam)
(10 clpaBOYHHUKAM)
Haumenosanne Hanmerosanmne HanmeHoBaHme Hanmenopanue Haumenonanue
[0KA3aTEA [10KA3ATENs noKalaress noKazaTens NOKA3aTeIs
1 2 3 4 5 6 7




[Ipenocrarienune COLMANBHOIO
obcnyxuBagus B GopMe Ha noMy

22043001001100001
007100

[Tpenocrapnenue
COLMATIBHOrO 00CHYIKHBAHMSA

B (dopMe  COLHANBHOrO
ofcmyKHBaHMS —Ha  IOMY
BIJIIOYAS OKa3aHHE

COLHMANBHO-OBITOBRIX
YCIYL,COLHATLHO-
METULMHCKHX
YCIYT,COLMANBHO-

NCHX OJIOIHYECKUX
YCIYT,COLHAJIBHO-
IefarorHuecknx
YCIIYT,COLIHANLHO-TPYIOBEIX
YCIYT, COLMANbEHO-NIPaBOBEIX
YCIyr, ycnyr B LEIAX
TIOBBILIEHHS
KOMMYHHMKATHRHOTO
NMOTEHUHATa  TIONy4aTenei
COLIHANBHEIX yenyr,
HMETOILHX OrpaHHYEHH
KH3HENEATETBHOCTH, B TOM
qHeae JNEeTeH-HHBATHTOR,

CPOYHBIX COLMANBHBIX YCIYT

I"pamnareH
YipaTHBUIHA
CIocoBHOCTE
BO3MOMKHOCTH
OCYLIECTBIATE
camoo0CIyIKHBAHNE,
CaMOCTOSTEILHO
NEepeBUIATRCH,
obecreynBats
OCHOBHBIE JKU3HEHHBIE
noTpeGHOCTH B CHILY
3a007€BAHUA, TPABMBI,
BO3PACTa HIHM HATHYHS
WHBATHTHOCTH

YAaCTHUHYHO

6o

Ouno

2. Kareropun notpeburelieil rocy 1apcTBeHHOH YeIyri

" paskIaHWH YaCTUYHO YTPATUBIIHHA CIOCOOHOCTE TUO0 BOSMONKHOCTH OCYINECTBIIATE CHMOOGCHV)KHB&HP[B, CAMOCTOATENbHO MEPEIBUTATRCSL. 00ecIeYnRBaTh

OCHOBHEIE JKH3HEHHBIE IOTPEOHOCTH B CHITY 3a00TEBaHNS, TPABMEI BO3pacTa MW HATUYHA UHBATTHJIHOCTH

3. IlokasaTeny, XapaKkTepU3yIOIHe 00beM H Ka4ecTBO roCyapCTBEHHOM YCIIYTH:

3.1. Tlokasarenu, XapaKTepu3yIolIie Ka4ecTBO rOCYAapCTBEHHOMN YCIYTH

HaumeHoBanme nokazatens Ennnuna wsmepenus 3HaueHMs noKa3aTeN Homyctnmoe | Koadypuumenr
(BO3MOIKHOE) BECOMOCTH
OTKIIOHEHWE
HaMMEHOBAHUE Kon 2019 rog 2020 rog 2021 ron
no OKEH (ouepenHoi rox)
1 2 3 4 5 6 7 8
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[TomHOTa 1 CBOCBPEMEHHOCTE [Npouenr 100,00 0,00 0,00 5,00 1,00
[IPEOCTABISHHA YCIIYTIH B
COOTBETCTBHU ¢ TpeOOBAHHAMU
HOPMATUBHLX A0KyMeHToB (1 kBapTai)
[TonHoTa H CBOEBPEMEHHOCTE IIponenr 100,00 0,00 0,00 5,00 1,00
PeNOCTaRICHHs YCAYTH B
COOTBETCTBHH C TPeOORAHUAMH
HOPMATHBHBIX JOKYMEHTOB (2 KBapTAam)
[lonHOTA M CBOEBPEMEHHOCTE IMporieHT 100,00 0,00 0,00 5,00 1,00
MPeIOCTABICHHUS YCIIYTH B
COOTBETCTRUE € TPeOOBAHMAME
HOPMaTHBHLIX JOKYMEHTOB (3 KxBapTai)
[ToIHOTA H CBOEBPEMEHHOCTh [pouenr 100,00 0,00 0,00 5,00 1,00
IPENOCTABICHHS YOIy B
COOTBCTCTBHM € TPEOOBAHMAMHA
HOPMATHBHbIX JOKYMEHTOB (4 KBapTamn)
3.2. IloxasaTens, XapaKTepU3yIOUIHi 06BEM TOCYAAPCTBEHHON YCIyTH:
HanmeHoBanue nokasarens Enpnniia namepers 3JHaYeHUs NTOKa3aTENs Cpenrerogoroil pasmep muate! (LeHa, tapud) | Homycrumoe
3a GIHHHULY YCOYIH (BO3MOMKHOE)
OTKNOHEHHE
HAWMEHOBAHME KOJ 1o 2019 ron 2020 rox 2021 ron 2019 ram 2020 ron 2021 roa
OKEM | (ouepennoii rom) {ouepenyoit
roa)
1 2 3 4 5 6 i 8 9 10
YucnenHocTs rpadcian, Henorex 565,00 565,00 565,00 273798 273798 2737,98 5,00
.|HONYYUBIIHX COLIMANLHBIE YCIIYTH
4. HopmMaTuBHBIEC IIPAaBOBbIC AKTHI, YCTAHABIUBAIOIIME pazmep MIatTel (1eny, Tapud) 1100 Mopamok eé (ero) yeTaHOBICHHUS:
HopMmaTtuBHBIH MpaBoBOii akT
Bun ITpunsBiumii opran Jara Howmep Haumenosanue
1 2 3 4 5
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IlocTanoBnenne

Pernonansuas
SHEPreTHYeCKas KOMHCCHS
CepanoBckoi obnactu

18.11.2015 162-11K

O6 yTBepiKIeHHH npeaenbHEX TapudoB Ha
COLMAIBLHBIE YCIYTH Ha OCHOBAHUH
TOYIICBLIX HOPMATUBOB (PUHAHCHPOBAHMS
COLMANBHLIX yeiayT B CBepAIOBCKOM
00TacTH, IIPeI0CTABISIEMbIE OpraHU3aIHIMIE
COLIMAIBHOro 00CTyKUBaHU,
HaXOISIIUMUCSH B BeleHUH CBepATOBCKOH
obmacTu

5. Iopsmok oka3aHus TOCYIAPCTBEHHOM YCIYTH

5.1. HopmaTuBHbIe NpaBOBLIE aKTEL, PeryIMpyIOLIKe OPI0K OKA3aHHs TOCYAPCTBEHHOM yCIyTH (HauMeHOBaHuye, HOMEp U JaTa HOPMATHBHOI'O TIPaBOBOIO

aKra):

IIpuka3 MuHuCTEPCTBA CONMATEHOM noMuTHKH CBepuIoBckoii o6macti ot 11.08.2015 No 482 «O6 YTBePIKAEHHMH CTAHIAPTOB COLMANBHBIX VCIIVIY

3axon Cpeputoeckoit obnactu ot 03 mekabpst 2014 roga Ne 108-03 "O conmansHoM 06CIyKHBAHUK rpaxcaay B CeepuioBckoii obnmacti"

Ilocranoenenue [Ipapurenscrea CrepioBckoi obnacty ot 18.12.2014 Ne 1149-T11T «O6 yIBepucieHHu TTopanka npenocTaBieHus COUUanbHbIX YCIVT

IOCTABIIMKAMH COUMANBHEIX YCIVT B CRePINOBCKOH 0OIACTH U NIPU3HAHHHI VTPATHBIIUMH CHITY OTAETbHBIX HocTaHOBIeHHH [IpasuTennscrea CrepaIoBCKOHI

obnactmy»

5.2. Iopsiaok ME(OPMHUPOBAHHS TOTEHIHAILHBIX NOTpeOHTeNCH rocy1apcTBEHHON YCIYTH:

Crioco6 uropMHupoBaHHs

Cocras pazmemaemoi HHpopManun

YacroTa obHOBIICHNS HH(DOpMATTHH

1

2

3

Pasmemenne unbopManuu B
cpeacTBax MAacCOBOi
unpopmauuu (TeneBHIeHHUE,
paaMo, IevyaTHBIE M3IaHUA)
(1o Mepe HeoOX0IUMOCTH)

HHr(opMaius 0 pasBUTHH YUYPEKACHHS, OKA3bIBAIONIETO TOCYJAPCTBEHHBIE YCIIYTH,
BHEAPCHUH HOBBIX TEXHOIOIMH OKa3saHUs YCIYI'HM, OTBETHI HA aKlyalbHble BOIPOCHI
noTpeduTeIeH.

ITo mepe HeobxoauMoCTH

Odnumansueii caT

HH@)OPM&L{HH O HaWMEHOBAHHH YYPEKACHHUSA, OKa3bIBANOIIETO roCy1apCTBEHHEIC

ITo Mepe n3MeHeHus TaHHBIX

YUpEKIEHHS YCTyTH, HHMOPMANHs O pexuMe paboThl YUPEKISHUS. TIePeUHe OKa3bIBAEMBIX YCIIYT,

uHpOpMAlKMA O PYKOBOIMTENH YHDPEKAEHWS, KOHTAKTHAN WH(GOpMAIMsi ([OYTOBBIH

anpec, Homepa TeneOoHOB, aapec NEeKTPOHHON MOYTHI)
Wndopmuposanue npu/B ciyyae obpamenus norpebutens no tenedoHy Bo Bpemst paboTwl yupesmenus,|Hudopmarms NpeJOCTaBIACTCS B
oOpaieHuy 1o reneony PabOTHUKAMH yUPEXACHUS B BeXTHBOH (OPME INPENOCTABIAIOTCA CBEICHHA OO|aKTYalbHOM pPEKHUME HA  MOMEHT

OKa3bIBACMBIX I'OCYIAPCTBEHHBIX YCIYTax

obpameHus -
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MudopMainonHsle CTEHIH B
MOMENICHUAX YUPeKASHHs

B nomemenuax yupexaeHus B yHoOHOM T 0OO3pEHHS MECTE Pa3MEIAIOTCS:
uHdopManEs 0 pexkume pabOTHl  YUPEKACHWA, BpeMs IpHEMa TpaxkIaH
(KOHCYJIBTAIMF), IIEpeYCHb OKA3BIBAEMBIX TOCYJAPCTBEHHBIX YCIYT, IOPSIOK |
YCIIOBHS TIPEOCTABICHHS YCIYTH, anpeca H TeleOHBI BBIIIECTOSIIECTO OpraHa
YOPaBIeHUs CONMANLHON MONUTHKH. MHGOPMAIHA O 3aMeYaHHAX U NPEIIOKEHUIX O
paboTe yupeKaeHUs

ITo Mepe U3MEeHeHM JaHHBIX

HNudopmuposanme npu
JIMYHOM 00paIleHuH IPaKIaH

B ciayuyae nwmumoro oOpamenns norpebuTens BO Bpems pabOTHl  yUpeKICHHH,
pabOTHUKAMH yUPEXKICHHS] B BEXIMBOM (OpME TNpENOCTABISIOTCS CBEISHHS 00
OKAa3bIBAEMBIX I'OCYAAPCTBEHHBIX YCIyTax

Wudopmarms  mpegocraBisercs B

aKTyallbHOM peXHME Ha
oOpaieHus

MOMEHT

13



Yacre 3. IIpoune cBegeHus 0 TOCYIAPCTBEHHOM 3a2HHH

1. Ocnopanus (yCIoBHs ¥ IOPSATOK) VIS ZOCPOUHOTO IPEKPANIEHHA BBITIOTHEHHS TOCYIAPCTBEHHOTO 33 aHHs

Hcknrouenre rocy1apcTBeHHON YCIYTH W3 00IIEpOCCUICKIX 0a30BBIX (0TpacHeRbix) nepeuneit ( KnacCHMMKATOPOB) TOCYIADCTREHHBIX ¥ MYHHLHTIATLHEIX
VYCJIVI', OKA3LIBAEMEIX CbHSH'—IBCKHM JIJHIAM. a TAKMKE PErHOHaJIbLHOIO NepeyuHs (KJ’IE[CCH(hHKaTODa) TOCVIAPDCTBCHHBIX (MVHI/IIIHHEUH:HBIX) VCIIVE 1 Da6OT
Huble OCHOBAHMS, TPENYCMOTPEHHEIE HOPMATUBHBIMH IPaBOBLIMU akTamu Poccuiickoit @enepannn 1 CBepIoBCKOM 06IaCTH

Peopranm3anus yapexaenus, KOTopas NPHBENa HCKIIOYEHHTIO M3 KOMIETEHIHH YUPEIJICHHM TOTHOMOYHMH 10 0KA3aHHI0 TOCYIADPCTBEHHOR YCIVIH

Crnyyau, npeaycMOTPEeHHBIE HOPMATUBHBIMH MPABOBRIMHU aKTAMM, BIEKYIIHE 34 c000M HEBO3MOYKHOCTE OKA3aAHM TOCYAAPCTBEHHON YCIIYTH, HE YCTPAHUMYIO
B KPAaTKOCPOUYHOMN IEPCIIeKTHBE

JIMKBUIALMS YIPEKIEHHUS

2. Nnas undopmanms, HeoOX0MMMAst 17151 BBIIONHEHHUS (KOHTPOIIA 3 BBINOJHEHUEM ) FOCY1APCTBEHHOTO 3a(aHUs

Heo0xon1Mo IperocTaBuTh HOACHUTENBHYIO 3aIUCKY B IporpaMMHoM Komiuiekce "Candup" B clryuae OTKIOHEHUS 3HAYEHNH HoKa3aTeael Ka4yecTra
00bema OKa3aHUs rOCYIaPCTBEHHON VEJIYIH MeHee 95 npoueHToB u 6onee 105 NpoLEHTOB OT VCTAHOBIEHHOIO MIAHA

3. TTopsiok KOHTPOJIS 32 BBHITIOTHEHWEM IOCY1apCTBEHHOIO 3a1aHHs

Opransl rocynapcTBeHHOM BiiacTu CBepuloBCKOM
@DopmMa KOHTPOJIsI IeproauuHOCTE 0051aCTH, OCYILECTBIAIOIINE KOHTPOIb 33
BBIIIOJTHEHHEM OCYIapCTBEHHOTO 3aaHMs
1 2 3
Briesanas nposepka B cooTBeTCTBMM € MIIaHOM rpadHKoM BBIE3THEIX TpoBepok. [To mepe MHHHCTEPCTBO COLMATHHON MOTUTHKH
HeobxoauMocTu (B cityyae 060CHOBAHHEIX Kanob moTpeburenei) CeepmoBckoit obmacTn
JloxyMeHTapHas [IpoBepKa E>xexBapTansHo, 3a roj MUHHUCTEPCTBO COLMANBHOM MTOIUTUKH
Crepmiiorckoi 0bmactu

4. TpebGoBaHys K OTYETHOCTH O BBIIIOJHEHMH IOCYIAPCTBEHHOIO 3a1aHHs
4.1. TlepronnuHOCTDL MPENCTABICHUS OTYETOB O BEIMOJHEHAH FOCYIAPCTBEHHOTO 3a1aHusl

EskekBapralibHO

4.2. Cpoku npesncTarnesus OTYETOB O BBINOIHEHHH TOCYJAPCTBEHHOIO 3a1aHUs

Ipencrarnars YUpequTeno KBapTaabHEIH 0TYET 00 UCIONMHEHHM I'OCYIAPCTBEHHOTO 3a/[AHMS B CPOK HE Mo3aHee 2 pabouymx nHel ¢ MOMEHTA OKOHYAHMS
HEPBOTO, BTOPOI'0, TPETEEIQ KBapTana o opme cornacuo nmpuiiokenio No 4  Topsaxky GopMHUPOBaHHs IOCYAAPCTREHHOTO 3a44AHUS B OTHOIMEHHH
LOCYIAPCTBEHHDIX YupexaeHni Crepanorckoii 0bnacti u hrunancosoro obecrneyenrs BhIMOIHEHHS TOCYIADCTREHHOTO 3ATIAHUS, YTREDKICHHOMY
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LlocTanosnennem IlpaButenscrea Crepiockoii obmacty ot 08.02.2011 Ne 76-ITIT «O ITopsiake hopMEPOBAHKS TOCYIADCTBEHHOTO 33 TAHNI B OTHONICHII
LOCYIAPCTBEHHBIX YIPEKNeHUH CRepNIOBCKOH 00macTi 1 (PMHAHCOBOrO 00ecieyeHns] BRIMOTHEHNS TOCYIAPCTBEHHOIO 3aianisy (nanee - Ilopsiok.
yIBepkaeHnbii [loctanopnennem [pasutenserea Ceepmaosckoii o6mactu ot 08.02.2011 No 76-I1I1). mperBapuTensHbIH FoI0BOMH OTIET 00 MCIONHEHHH
TOCYaPCTBEHHOTO 33JaHHs B CPOK 10 15 HOAOps, TONOROH 0TYET 00 MCHOIHEHHH TOCYIAPCTBEHHOIO 3a1aHug B cpok go 01 derpans roaa, cieayvIouero 3a
OTYETHEIM, 110 (hopme cornacro npunokennto Ne 2 k Iopsaaky. yreepxaenHomy [ocranornerneM Ipasurensersa Ceepiuiosckoit ob6nacti ot 08.02.2011
Ne 76-T111.

4.3. Minp1e TpeboBaHus K OTUYETHOCTH O BBHIIIOJIHEHHHU IOCYJaPCTBEHHOTO 3aJaHHUs

Otyet 00 UCTOTHEHUH TOCYIAPCTBEHHOIO 3a0aHMA W NOICHUTENbHAS 3aIIMCKA NPEIOCTABIIIOTCS B QIEKTPOHHOM BUJIE B IPOTrPaMMHOM KOMIUIEKCE
((HHQ']OI!MB,L}HOHH&H CHUCTEMA VIIPABIICHHI QI]HHaHCaMH» U VTBEPATAOTCH YCHHCHHOI‘/‘I KBaHthHIlM!!OBaHHOﬁ BHGI{TQOHHOﬁ ITOOITHUCHIO JIHIIA, HMEHIIEero

IIpaBO NEWCTBOBATHL OT MMEHH KA3EHHOI'Q YUpexAeHUs, OI0DKETHOI0 YIPEKAEHUS HIIH ABTOHOMHOTO yupexneHusd. [[osgcHUTeIRHAs 3aIIHCKa
IPEIOCTARIIETCS B CIYYAE OTKIIOHEHWS 3HAYEHMH ITOKA3ATEleH KauecTBa M 00beMa OKAZAHMS LOCYIAPCTBEHHOHU YeiayTru MeHee 95 mponentos u bonee 105

OPOIEHTOB OT YCTAHOBJIEHHOIO IIIaHa.

5. Uubie [MOKasaTe/nu, CBA3aHHBIC C BBIIOJHEHHEM roCynapCrBCHHOIQ 3aJaHuA

Honycrimble OTKIOHEHHS TIOKa3aTeNel KauecTsa M 00heMa OKasaHMs TOCYAaPCTBEHHOM yeIyru B 06beMe 5,0 IPOEHTOR 06YCIOBIEHE! BO3MOKHBIMHA
KOTICOaHMSsIMIL B IOTPEOHOCTH TPAKIAH B COLMATBHBIX YCIYTaX, 4 TAKKE TEXHUUECKUMU M CE30HHBIMH TepepbIBaME B OKA3AHMH COLHANbHBIX YCIYT. - 5,00
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