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IIporpammbl Npo(UIaKTHKH HapyLIeHHH MOCTABIMKAMH COLHATLHBIX YCIYT

Ceepa10BCcKoOM 00/1aCTH 06513aTe/IBHBIX TPeGoOBaHUM
B c(hepe conpanbHOro o0c/Ty)xuBanus Ha 2019 rop

[IporpaMmma npoduIaKTUKK HapyLIeHWH IOCTABIIMKAMHM COLIMATbHBIX

yciyr

CeepAnoBckor obmacTh  o6s3aTenbHBIX TpeGoBaHMM B cdepe  COLMANBHOIO

obcmyxuBanus Ha 2019 ron 1 Ha miaHoBBIH nepuog 2020 u 2021 rozos yTBEp

>KIeHa

NpUKa3oM  MHuHHCTepCTBA  COLManbHOW  MOMUTHKKM — CBepAIoBCKOM — obnacTv
ot 30.08.2019 Ne 383 «O6 yrBepxkaeHuH IIporpammbl NPOGUIAKTUKA HapylLeHHH
NOCTaBIIMKaMH COLIMANBHBIX yCayr CBep/oBCKOM 06/1acTH 00s3aTe/IbHBIX TpeGOBaHHiH
B Chepe couuanpHOro obcmykuBanus Ha 2019 rog W Ha muaHOBBIA mepuoz 2020 u

2021 ropos» (manee — ITporpamma).

IIporpamma paspaboTraHa B COOTBETCTBHH CO CTaThei 8.2 defepasbHOr0 BaKOHa
oT 26 pekabps 2008 roga Ne 294-®3 «O 3awure MpaB IOPUAUYECKHX [IML[ H
WHIMBU/lyalbHbIX — TIpeANDUHUMATEe/Ie TIpM  OCYLIeCTBIIEHUH TOCYAapCTBEHHOIO

KOHTDOJIS (HaJ30pa) U MYHHIIMNAILHOTO KOHTPOJIs» (nanee — CbegepaJILHblﬁ

3dKOH

oT 26 nekabps 2008 rogma Ne 294-®3) B yensax MpeAyHpexieHHs HapymeHHﬁ
NOCTaBIIMKAMH COLIHA/IbHBIX YC/IYTr obsi3aTe/lbHBIX TpeboBaHMH B chepe COLMaJbHOIO

obcnykuBaHust B CBep/I0BCKOM 06/1aCTH.

IIporpamMma peanusyeTcsl 1o C/IefyloLieMy BHAY COCYZApCTBEHHOTO KOHTPOJIS
(HazA30pa): pernoHabHbIN IOCyAapCTBEHHBIH KOHTPOJIb (HaA30p) B cdepe COLMAMLHOrO

obcnyxuBanust B CBepA/I0BCKOM 06/1aCTH.

Ilporpamma mpeaycmarpuBana npoBefieHre B 2019 roay  credyrommx

NIPOrPaMMHBIX MEPOIPUATHH 10 NPOPUIAKTHKE HapPYILeHMI:

1. Pasmemienve u O0OOHOBJIeHHe Ha OQUIMAALHOM caiTe MuHucTepCTBa
COLMaNbHOM monuTHKM CBepAnoBckod obnactd  (ganee — MMHHCTepCTBO) B
MH(pOPMalMOHHO-TeIeKOMMYHHUKALIMOHHOH ~ ceTd  «VHTepHeT»  HOPMATHBHBIX

NpaBoBLIX akTOB (fanee — HITA), cozmepxkamux obsi3aTenbHble TpeGOBaHUS, d

)[eHKa

CO6JIIO,E[€HI/IH KOTOPBIX SBJII€TCA IIpeAMETOM TIOCYJapCTBEHHOI'O peFI/IOHaﬁ[bHOFO

KOHTPOJIs (Hazi3opa) B cepe coLMaabHOro obcnykuBanus B CBepaioBCKoil 06
CpoK HCIO/IHEHHUsT — MOCTOSHHO U (W/IH) 0GHOBJIEHHE 110 Mepe NPUHSTHS U BHE
n3MeHeHuu B HITA.

B 2019 roay B uHpOpMaLMOHHO-TeIeKOMMYHHUKALMOHHOM ceTH «VIHTepH
ohULMaTbHOM caliTe MUHHUCTEpPCTBA pa3Mell|eHbl:

VIdCTH.
*CeHHs

eT» Ha
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npuka3 MuHuUCTepCTBAa COLMANbHOM MOMUTUKKA  CBepJjIoBCKOKM  0D/acTv
ot 30.08.2019 Ne 383 «O6 yrBepxgeHuu IIporpammbl NpOGHUIAKTUKK HapyLIeHUH
MOCTABLMKAaMH COLIMAIBHBIX yCIyr CBepIoBCKOM 06/1acTh 00s13aTe/TbHBIX TpehOBaHUN
B cdepe cormanpHoro obciyxuBanusi Ha 2019 rox ¥ Ha riaHoBbId mnepuof 2020 u
2021 rogoB»;

IpyuKa3 MHUHHCTepCTBA COLMAJIBHOM TNOJATUKA  CBepAyioBCKOM  0byacTu
or 18.09.2019 Ne 411 «O6 yTBep>KIeHHH PYKOBOACTBA 10 CODOJTIOIeHHIO 00sI13aTe/TbHBIX
TpeOOBaHMM TP OCYIIECTBJIEHHH pPEerdoHa/JIbHOTO T'OCYJapCTBEHHOIO KOHTDPOJIS
(Hag3opa) B cepe couranbHOro obcayxuBaHusi B CBepAI0BCKOM 06/1acT»;

npuka3 MuHKCTepcTBa COLManbHOW NOAMTHKA  CBepAnoBCKOM  0D/1acTu
ot 23.09.2019 Ne 417 «O6 yTBep>xkaeHUH 000OIIIEHHBIX MPAKTHK TMPU OCYIIeCTBIEHUH
pervoHaJbHOIO OCYJapCTBEHHOIO KOHTPOJs (Haz3opa) B cdepe COLUMAIBHOIO
obcnyxuBanusi B CBepA/IOBCKOM 00/1aCTh»;

npvka3 MuHucTepcTBa COLManbHOW MOMUTHKU  CBepAJ/IOBCKOM  Obsactu
oT 25.12.2019 Ne 634 «O6 yrBepxaeHuu IIporpammbl MPOGHIAKTUKH HapYLIEHUH
TMIOCTaBIIMKaMU COLIMANBHBIX yeayr CBepAoBCKON 061acTh 00s13aTeIbHBIX TpeOOBaHUH
B cdepe conmanbHoro obcnyxkupanusi Ha 2020 rox ¥ Ha IJIaHOBBIM miepuof 2021 u
2022 ropoB».

2. OcywecTBieHMe WH(OPMHUPOBAHUSI TOCTABIIMKOB COLMAAbHBIX YCAYT TI0
BOmpocaM  cobsrofieHUst  o0si3aTenbHBIX TpeboBaHMM B cdepe  COLMAILHOIO
06C/y’KMBaHUsl, B TOM UHC/Ie B 4acTH obecrieyeHUs] JOCTYMHOCTH [JIsi MHBAIMIOB
OOBeKTOB  COLIMABHON, WHXEHepHOH U  TPAHCIIOPTHOH WH(PacCTPyKIyp U
IIpeloCTaB/IseMbIX YCIYT, a TaKXKe B CIyyae UX U3MEeHEeHHUs], B TOM YHCJie TTOCPeCTBOM
JCTHOIO  KOHCY/IbTUDOBAaHMs, TIpOBeZleHUs] CeMHHapoB M KOH(epeHLUH,
pa3bsICHUTEeIbHOM paboTkl B CpeACTBaX MacCOBOM MH(POPMALIMK M WHBIMH CIIOCDOAMH.
CpoK UCTIO/THeHHs — 110 Mepe HeobX0JUMOCTH, MOCTOSTHHO.

B 2019 romy MwuHHCTePCTBOM Ha IJIaHOBOM OCHOBE peasli30BaH KOMILIEKC
NpoGUIaKTUUeCKUX UH(QOPMALMOHHBIX MEpPONpPUSATHH, HarpaB/eHHBIX Ha CHH)KEHHe
yyC/la HapylleHWM 3aKOHOJaTenbCTBA B cdepe COLUANbHOTO 00C/Iy>KUBaHUS,
[OIyCKaeMbIX ITOCTaBLIUKAMM COLMaIbHBIX YCIYTr: TpOoBeieHO 3 MH(OpPMaI[HOHHBIX
npo(UIaKTUUeCKUX MeponpusTUs B ¢eBpase, OKTsOpe 1 HOsIOpe B paMKax MPOBEeHMUs
EfvHbIX  MeTogWuyecKUMX [JHed MwuHHCTepCTBa, B TOM UWC/Ie B
BU/IEOKOH(EPeHI[MY, TeMaTH4yeCKOro Kpyrjoro cTona. B paMKax —yKa3aHHBIX
NPOGHIAKTUYECKUX MEepOIPHUSATHI [0 TOCTABLIMKOB COLIMAJBHBIX YCIYT AOBEIeHbI
pe3y/bTaThbl NPaBONPUMEHUTE/ILHOM MPAaKTUKHA KOHTPOJIbHO-HAJ30PHOM [1esiTe/IbHOCTU
MuHucTepcTBa B cepe COLMANBHOrO 0OCTYKUBaHUS, a TaKKe 00CY»KAeHbI BOPOCHI,
CBSI3aHHble C TUIIOBBIMM HapylIeHUsIMH 00si3aTesibHbIX TpebOoBanui HIIA, plrieHka
coO/MoleHNs KOTODPBIX SIBSIETCS TIPeJMETOM DEerrOHAJIbHOTO TOCYJapCTBPHHOIO
KOHTpOJIA (HazA30pa) B cdepe COLMANBbHOTO 00C/IyKMBaHUS B CBepAIOBCKOM OOIACTH.
B yjesiom B yKa3aHHBIX NPO(UIAKTUYECKUX MepOIpHUATHAX TPUHSUIO ydacTve Oosee
480 npejcTaBUTe/Ied  TePPUTOPHANbHBIX  OTpAC/eBbIX UCIIOJHUTENbHBIX OpraHoB
rocyJapCTBeHHOHM BnacTM CBepAJOBCKOM 00/1aCTH — yIIpaB/ieHWH COLIMATBHOM
MOJIMTUKM ~ MuHHCTepCTBa (fasee —  ymopaB/ieHUs] COLMAMbHOM  TOJMTHUKH),
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FOCYy/lapCTBeHHBIX (OpraHMU3allMK COLMANBLHOTO 0BC/IY)KUBAaHHSA) U HEeTOCYAPCTBEHHbIX
MOCTABLMKOB COLIMA/IbHBIX YCIIYT.
Kpome Toro, B Ljesix oGecrieueHust U MOAAEPKaHUS B aKTyalbHOM COCTOSHHM
uHpopmauuy o HIIA, pa3smelljeHHBIX B MH(OPMAaLMOHHO-TeIeKOMMYHHKAL[HOHHO
cetr «/IHTEpHET» Ha 0pHLIMANBHOM Ccaiite MUHHCTepCTBA, POBOAUTCS MOHHUTOP
M3MeHeHHs, HH(OpPMaLKs O BHeCeHMH M3MeHeHuii B HITA 1o BOmpocaM COLMAbHOrO
06C/Ty>KUBaHKS TaK)Ke OTePAaTUBHO JJOBOJAUTCS 10 CBEEHHUSI TTOCTABUIUKOB COLIMATTBHBIX
ycayr — MOCpeACTBOM  3/€KTPOHHOM  pacChUIKM. ITo  Mepe  Heob6XogumMocTH
CrenuanictaMd  MHHHCTEPCTBA — MPOBOAMIOCH  YCTHOE — KOHCY/IBTHPOBAaHHE
NIOCTaBIIMKOB ~ COLMANBHBIX yCAyT TI0 BONPOCAaM OpraHM3ali¥  COLMAJbHOrO
obcrykuBanus 1o Telme)OHYy WIM Ha JUYHOM TpHEMe, B X0Zle OCYILeCTBIeHHUs
T/IAHOBBIX TIPOBEPOK C TIOCTaBLIMKAMU COLMA/IBHBIX YCAYT MPOBOAM/IACL pabOTa Io
Pa3bACHEHHIO MOJIOXKEHHH 3aKOHO/aTe/IbCTBa, PETyIMPYIOLEro BONPOChl OpraHU3aLiu
COL{Ma/IBHOr0 0OC/Y)KUBaHKS, C Le/Ibl0 NPe0TBPALLeHH!s] HapyIIeHHI B JaHHOM C epe.
3. O6o01eHre MPAKTUKK OCYL{eCTB/IEHHUS] TOCYAApCTBEHHOTO pervoHa
KOHTpONs (HaA3opa) M pasMeljeHHe MHGODMalMM Ha OQHIHATBHOM cauTe
MusnucTepcTBa B MHGOPMALMOHHO-TeIeKOMMYHHKAL[IOHHOH CeTH «/IHTepHeT», B TOM
uuCle C yKasaHMeM Haubosee UacTO BCTPEUAIOLMXCS C/y4yaeB HapyILeHHii
00s13aTeIbHBIX TPeOOBAHMI € PeKOMEHJALMSIMH B OTHOIIEHHH Mep, KOTOpbIe JO/DKHBI
TIPUHMMATLCS TIOCTAaBIIMKAMM  COLIMA/IbHBIX YCIYT B Le/IIX HeJONYI[eHHUs |TaKuX
Hapyuenui. Cpok ucronHeHust — o 20 gekabps 2019 roaa. |
B nensix npefoTBpanieHys HapylleHHH 3aKOHOZATe/IbCTBA B chepe COLMANBHOrO
obcmyxxuBanust, B 2019 roay paspaboTaHbl U YTBep>XJeHbl NMPHKa30M MUHHCTEPCTBA
COLMaIbHON TMOMUTHKY CBepAoBcKoi obmactu oT 23.09.2019 Ne 417 06061IeHHbIe
NPAKTHUKH IPH OCYLLeCTB/IEHHH PETHOHAILHOTO TOCYAApPCTBEHHOr0 KOHTPO/IS (Hay;
B chepe coumanbHOro o6citykusanus B CBep//IoBCKOM 06/1aCTH.
B pamkax EpuHOro Merommyeckoro mHs MuHucTepcTBa 11 Haya/JlHHUKOB
YTIpaB/IeHHH COLIMANbHOM MOMUTHUKM M DYKOBOAMTeNeM OpraHM3alfili COLMaJBHOrO
obcny>kuBanust Ceep10BcKoi ob6mactu 29.11.2019 TOAHHUMAJIUCh BOTIPOCHI, CBSI3AHHLIE
C Hauboslee 4YaCTO BCTPEYAIOLIUMHUCS CydasMM HapyLIeHWH obs3aTe bHBIX
TpeboBanuii HITA, oljeHKa COB/IIO/EHHS KOTOPBIX SBJISIETCS NpeiMeTOM PeruOHaJIbHOIO
FOCYAapCTBEHHOIrO KOHTPO/S (Haz3opa) B cdepe COLMANBHOIO OOCTYy)KUBaHUS B
CBepA/IOBCKOM 06/1aCTH, BBIAB/SIEMBIMH MHUHHCTEPCTBOM IpH IIPOBEJeHUH NPOBEPOK.
Hoknaz pasmerjeH Ha OQUIMaNTbHOM caiiTe MUHHMCTEPCTBA B VMH(OpPMaI[HOHHO-
T€/IeKOMMYHMKALIHOHHOH ceTH «/HTepHeT». B Meponpustiu NpuHsao yuactue |Gonee
200 npezncraBuTened yrpasaeHHH COLManbHOM MOMTHKY M OpraHU3aLdi COLIMAaJILHOrO
obcnyxuBanus CBepz/IOBCKOM 06/1aCTH (TTOCTaBIMKOB COLMAIBHBIX yCIIyT).
4. Bbljaua  1OCTaBIIMKaM — COLMABHBIX  YCAYT — TPeJOCTepeXKeH:

5-7 crateu 8.2 DemepanbHOro 3akoHa oT 26 nexkabpss 2008 roma Ne 294-@
HAalMYWKA  OCHOBAaHMH, omnpejeneHHbIX Pe/lepabHBIM  33KOHOM 0T 26  JeKabps
2008 roja  Ne 294-®3. TlpeiocTepeXkeHM#t O HeJONMYCTHMOCTH HapyUIeHUH
obs3aTenbHEIX TpeboBaHmii MunMcTepcTBOoM B 2019 roZly He BbIJJaBajoCh. |

Ilo pesynpratam peammsauuu IIporpamMmel 3HaueHMs! LieJIeBbIX IOKa3dTeseil
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pe3y/IbTaTUBHOCTH MepOnpusTHii [IporpaMMBl JOCTUTHYTHI C/IeAyIOIMM 00pa3so

NOJIS TIOCTABI[HMKOB COLIMANBHBIX YC/Iyr, B OTHOLUEHHWH KOTOPBIX IPORB
npoduIaKTHYeCKHe MepONnpUsaTHsl (ToKas3aTeslb YyCTaHaB/IMBaeTCs B IIPOLY
OT KO/IMYeCTBa IIOCTABLIMKOB COLMA/BbHBIX YCJIyL, BK/IKUYEHHBIX B
NOCTaBIIMKOB COLMANAbHLIX ycayr), mnpoueHToB (100%): B mnpoduaakTHu
MEepOTIPUATHUSX, TIPOBeleHHbIX MuHUCTepcTBOM B 2019 rozy, NpuHSAINA y4acTHe
rOCyJapCTBeHHBIX I1OCTABIIMKOB COLMANbHBIX YCIYr, BK/IIOYEHHBIX B |peecTp
MOCTABIIMKOB COLMAAbHBIX yoIyr, U 38% HerocyzapCTBeHHBIX IIOCTa
COLMA/bHBIX YCJ/IYT, BK/IIOUEHHBIX B peecTp IIOCTABIIMKOB COLMA/JbHBIX |YCIIYT.

€)KeKBApPTa/bHBIX MYOJUUHBIX MEpOIPUATHAX 110 OOCY)K[EeHUIO pe3y/lkTaTOB
MIPABONIPUMEHUTEIbHOM TPAaKTUKK DPEerMOHanbHOIO TIOCYJapCTBEHHOIO KOHTPOJIS
(Ham3opa) B cdepe commanbHOro obcayxkuBaHus B CBepAOBCKOM O

ceT «IHTepHeT»;
obljee  KOMHYECTBO  MPOBEAEHHBIX  NPOGUIAKTHYECKHX  MepPONpHUSTHH

5 npoduaKTHYeCKUX MepOTPUSITHH;

KOJIMYeCTBO MEpPOIIPUSITUM, HarpaB/IeHHbIX Ha WH(QOpPMHPOBaHWe Ipa
TMOCTaBIUKOB COLMANBHBIX yC/AYr TI0 BOMNpOCaM COOJIIOZIeHUs 0Bs3aTebHBIX
TpeGoBaHUI MOCPEJCTBOM IPOBeJeHUs Pa3bsCHUTEIbHON paboTsl Ha odULM

BOmpocaM cobsoieHUss obsi3aTenbHBIX TpeboBaHWI), KOJIWUYeCTBO (10
B 2019 rogy mpoBeaeHO 3 MH(GOPMALIMOHHBIX TPOQUIAKTUYECKHUX MepONpHSTHS,
vHboOpMalys 1O pe3yJ/bTaTaM IIPOBeJeHHsI KOTOPBIX pa3MellleHa Ha OQULMABHOM
caiiTe MuHHCTepcTBa B UHGOPMAaI[MOHHO-Te/IEKOMMYHHUKALIMOHHOU ceTU «VIHTepHeT».

YuutbiBasg UM3/0)KEHHOe, MepONpUSTUSl 10 MNpO(MUIAKTHKe HapylUeHWH,
ycTaHOBJIeHHble [Iporpammon o uroram 2019 roza, B 11e71I0M BBITIOJTHEHBI.




