IIpuka3z Muntpyaa Poccun Ne995 ot 8 nexabpst 2014 r.

OO0 yTBEepXACHUM MTOKA3aATEJICH, XapaKTEPU3YIOIIHUX
OOIIIME KPUTEPUH OIICHKH KaueCTBA OKA3aHUS YCIIyT
OpraHu3alHsIMH COUATBHOTO OOCITYKHMBaHUS

B nensax nmpoBeaeHUss HE3aBUCUMOM OLIEHKH KaYECTBA OKA3aHUS YCIYT OpraHu3alusIMU
COITMATBHOTO OOCTY)KUBAaHHS M B COOTBETCTBHH C 4acThio 6 cTaThu 23.1. denepaibHOrO 3aKOHA
ot 28 nexadps 2013 r. Ne 442-D3 «OO0 0CHOBAX COIHMAIBLHOIO O0CTYKUBAHUS I'PaKIaH

B Poccutickoit deneparnun» (Codpanue 3akonoaatenbcTBa Poccuiickoit @enepanum, 2013, Ne
52, ct. 7007; 2014, Ne 30, ct. 4257) npuxa3biBaio:

YTBepauTh NpUiIaraeMble MoKa3aTeld, XapaKTepU3yIoIue 001e KpUTEPUH OLICHKH KauyecTBa
OKa3aHMsl yCIyT OpraHU3alysIMU COLMATIBHOIO OOCTYKUBAHMSL.

Munuctp
M.A. Tonunun



YTBEPXJIEHBI
npukazom Muntpyaa Poccuun
ot 8 nexkadbps 2014 r. Ne 9951

HOKa3aTeJII/l, XapaKTepusyrmue o01mue KPUTEPUH OLCHKH
KavdecTBa OKasaHMA YCJIYI OpraHm3salimaMu CONUAJIBHOTO0 OﬁCJ’Iy)KI/IBaHI/ISI

Ne Ennanna 3HayeHue [Ipumenenue mokasaresnen npu
n/n U3MEpPEHUS MoKa3aTesis B OLICHKE KayecTBa OKa3aHWs yCIyT
ITokasarenu (xapakre- Oasnax OpraHU3aIUAMH COLMAIBHOTO
PHCTHKA) 00CITyKUBaHUS
IIOKa3aTelIs CTallMo- | TMOJyCTa- | HaJOMHOM
HapHOU UOHAp- bopmbl
dbopmbl HO o0cyKu-
00CITyXU- bopmbI BaHUS
BaHUS o0cmyxu-
BaHUs
|. Iloka3zaresn, XapakTepu3yIHe OTKPBHITOCTh U IOCTYITHOCTHh HH(OPMAaUK 00 OPraHu3auuu
COLMATBLHOIO0 00C/IYKMBAHUS
1. [ToHOTA M aKTyaJIbHOCTH MH(DOpPMAITUU MakcuMmaiibHOE aa na na
00 OpraHu3aluu COIHaIbHOTO 3HAYEHHE
oOCITy’)KMBaHUs, pa3MenaeMoi Ha 3 Ganna
O0IIEeTOCTYITHBIX HHPOPMAITMOHHBIX (cymMma 3HaYeHHI
pecypcax (Ha HH(OPMALMOHHBIX CTEHAAX nokaszarenen
B IIOMEILIEHUH OpraHU3aluu, Ha 1.1-1.3)
oQUIMaNTbHBIX CaliTaX OpraHu3aluu




COLIMAJIbHOIO 00CTYKUBAaHUS, OPTaHOB
UCIIOJITHUTENIbHOM BJIaCTU B
nH(pOpMaITMOHHO-
TEIEeKOMMYHHUKALMOHHOMN CETH
«HTepHeT» (nanee — cetb «MHTEpHET):

1.1. | OTKpPBITOCTH U MPO3PAYHOCTH OaJLIIBI ot 0 o 1 na na na
TOCYJapPCTBEHHBIX U MYHHITUTIATBHBIX
YUPEKICHUID - TOKA3aTEb PEUTHUHTA HA
oQUIMATBHOM CalTe ISl pa3MEIICHUS
uH(OpMAIUU O TOCYJapPCTBEHHBIX U
MYHUITUTIATBHBIX YUPEKICHUSIX
(www.bus.gov.ru) B cetu «aTEpHET

1.2. | coorBeTcTBHE MH(OPMALIUU O MEHEE YeEM na na hit:}
JESITETbHOCTH OpraHU3alun Ha 10% 0
COIIMAJIBHOTO 00CITY)KHBaHUS,
pa3MeNIeHHON Ha OPUITHATHFHOM CalTe ot 10 no
OpraHu3aluy COLMAIBLHOIO 30% 0,3
oOciy>kuBaHus B cetu «MHTepHETY,
MOPSIJIKY pa3MelieHus nHPopMaluu Ha ot 30 no
ouManTEHOM CaiTe MOCTaBIIMKA 60% 0,6
COLIMAJIBHBIX YCIYT B ceTu «HTepHeT,
YTBEPKIAEMOMY YIIOJIHOMOYEHHBIM ot 60 1o
dbenepaabHbBIM OPraHOM MCTIOJHUTEIIBHOM 90 % 0,9
BJIACTH COIJIACHO YacTH 3 cTarbu 13
denepanbHOTO 3aK0HA OT 28 AeKa0ps ot 90 1o
2013 r. Ne 442-®3 «O6 ocHOBax 100 % 1



http://www.bus.gov.ru/

COITMATILHOTO OOCITY)KHBaHUS IPak/IaH B
Poccuiickon ®enepannu»

1.3. | Hanmuune nHpOPMALIUU O JEATEIBHOCTH na/HeT 1/0 na hit:} aa
OpraHU3alUN COIUATHHOTO
oOcmyKrBaHUs (B TOM YHUCJIE O TIEPEUHE,
TIOPSIJIKE W YCIIOBHSX MPEA0CTABICHUS
COLIMAJIBHBIX YCIYT, Tapudax Ha
COLIMAJIbHBIE YCITyTH) Ha
WH()OPMAITMOHHBIX CTCH/IAX B
MTOMEIIEHUSIX OpPTaHU3aINH, pa3MEIICHHUE
ee B Oporrropax, Oykierax

2. Hannuue anbTepHaTUBHON BEpCUU a/Her 1/0 na na na
o(HUIINAILHOTO caiiTa opraHu3aIuu
COI[MATILHOTO OOCITY>KUBaHUS B CETH
«VHTEpHET» I MHBAJUIOB TI0 3PCHUIO
3. Hannuue nucTaHIIMOHHBIX CITOCOOOB MaxkcumanbHOe Ia na na
B3aMMOJICUCTBUS OPTaHU3AINN U 3HAYEHUE
nojydaresield COIUaIbHBIX yCIIyT 2 Oamia
(mosryyenue nHpoOpMaIuu, 3armmich Ha (cymma 3Ha4YeHUH
MIpyUeM U Jp.): MoKazaresen
3.1-3.2)
3.1. | renedon na/aer 1/0 na na na
3.2. | DJIEKTpOHHAS M10YTA, DJIEKTPOHHBIC Ta/HeT 1/0 na na na




CEpBUCHI Ha 0UIIMATILHOM cailTe
opranuzanuu B cetu «HTEpHET»

4, Pe3ynbTaTUBHOCTH OOpanieHui npu MakcuMaiibHOE na na a
WCITOJIb30BAHUU JUCTAHITMOHHBIX 3HAYCHUE
CIIOCOOOB B3aMMO/ICHCTBHUS C 2 bama
MOJTy4YaTeIs MU COLIMAIBHBIX YCIYT ISt (cymMma 3HaYCHMI
NOJIy4eHUs] HE0OX0IMMOM UH(MOpMAaLIIH: roKa3aresnen
4.1-4.2)
4.1. | mons pe3yJIbTaTUBHBIX 3BOHKOB I10 % ot 0 1o 1 Oamnna; a na na
TenaedoHy B OpraHU3aIUIO COITMATBHOTO 3HAUYCHUE
0OCITy>KUBaHUS JJIS MTOTYYCHUS noKasare’s
HE00X0AMMON HH(OpMAIUHU OT Yucia (B %), neneHHoe
KOHTPOJIbHBIX 3BOHKOB Ha 100
4.2. | nons pe3yJbTaTUBHBIX OOpaICHHIA B % ot 0 no 1 Ganna; na na na
OpraHU3aIMI0 COIMATBLHOTO 3HAYCHUE
00CITy>KUBaHUS IO DJICKTPOHHOM MOUTe noKaszare’s
WM C TIOMOIIIBIO AJIEKTPOHHBIX CEPBUCOB (B %), neneHHoe
Ha OPUITMATHFHOM CaiiTe OpraHu3aIii B Ha 100
cetu «IHTEpHET» NJIs1 TOJTyYeHUS
HEe00X0aMMON H(pOpMAIUHU OT YUCIa
KOHTPOJIBHBIX 00OpaIieHuit
5. Hannure BO3MOKHOCTH HaIpaBICHUS MaxkcumanbHOe aa hit:| Ja
3asiBIeHUS (3kasioObl), MPEIOKEHUN U 3HAYECHUE
OT3bIBOB O Kau€CTBE MPEJAOCTABICHUS 3 Gama




COMAJIbHBIX YCIIYT.

(cymma 3HauYeHUH

MoKa3aTejieu
5.1-5.3)
5.1. | TMYHO B OPraHM3aLHUIO0 COLUAIBLHOTO BO3MOX- 1/0 na na hit:}
00CTy)KUBaHUS HOCTh
nMeercst/
OTCYTCTBYET
5.2. | B aneKTpoHHOU (popMe Ha opuImaIrHOM BO3MOXK- 1/0 na na na
caiiTe opraHu3aliyi COIMAIIBHOTO HOCTb
obciyxuBanus B cetu «ITHTEpHET» nMeeTcst/
OTCYTCTBYET
5.3. | mo TenedoHy /Ha «TOPSUYIO JIUHUAIOY BO3MOX- 1/0 na na na
YIOJTHOMOYEHHOTO UCIIOTHUTEIIBHOTO HOCTb
opraHa rocy/1apcTBEHHOU BIacTu B cepe | umeercs/
COIMAJIBHOTO OOCITYy)KHBaHUS OTCYTCTBYET
6. Hannune nadopmaruu o mopsjike MaxkcumaibHoe na na a
oJa4M JKaJIO0BI TI0 BOIPOCaM KayecTBa 3HAYECHUE
OKa3aHUs COIUAIIBHBIX YCIIYT: 3 Gamna
(cymma 3HaueHUM
rokasarejiei
6.1-6.3)
6.1. | B OOIIEIOCTYIHBIX MECTAaX Ha OTCYTCTBY- 0/0,5/1 na na na
WH()OPMAITMOHHBIX CTCH/IAX B et/




OpTraHU3AIMH COIMATEHOTO peICTaBIIe-
o0CITy)KHBaHUS Ha
YaCTUYHO/
peIcTaBIIe-
Ha B TIOJTHOM
o0Bbeme
6.2. | Ha OoQUIMATBHOM CaliTe OpraHU3aI[HH OTCYTCTBY- 0/0,5/1 na na na
COITUATLHOTO OOCITY’)KHBaHUS B CETH et/
«HTEpHETY IpeCTaBie-
Ha
YaCTUYHO/
IpeJICTaBIIe-
Ha B TIOJTHOM
o0beme
6.3. | Ha opuUIIHATBHOM caiiTe OTCYTCTBY- 0/0,5/1 na na na
YIOJTHOMOYEHHOTO UCIIOJIHUTEILHOTO et/
OpraHa rocyapcTBEHHOM BJIacTH B cepe | mpeacrasie-
COI[MATILHOTO OOCITY>KUBaHUS B CETH Ha
«HTEpHET» JaCTHYHO/
IIpeICTaBIIe-
Ha B TIOJTHOM
o0Bbeme
7. | Joyda nomyvaTesnei cCouuaibHbIX yCIIYT, % ot 0 mo 1 Gamna; na na na

YIOBJIETBOPEHHBIX KAYE€CTBOM, IIOJIHOTOU
U JOCTYIHOCTHIO HH(popMaIuu (npu

3Ha4YCHHUC
ITIOKa3aTcCiIAd




JUYHOM OOpallleHuH, 1Mo TejaedoHy, Ha
oumManTsHOM caiiTe OpraHU3aIN
COITMAJILHOTO 0OCITY>KHBaHUs) 0 paboTe
OpraHU3aIH COIMATEHOTO
oOCTy>KMBaHUS, B TOM YHUCJIE O TIEPEUHE U
MOPSIJIKE MPEIOCTABICHHS COMATTBHBIX
yCITyT, OT OOIIETO YMCIIa OMPOIIEHHBIX

(B %), neneHHoe
Ha 100

I1. loka3aTesnun, xapakrepusyomue KOMPOPTHOCTD YCJI0BHIl MPeI0CTABICHHUA COMUATBHBIX YCJIYT U
AOCTYIHOCTb HUX MOJIyYeHUsI

1. JlocTynmHOCTD yClnoBUM MaxkcumaibHoe

OecIpens TCTBEHHOI O I0CTYTa K 3HAUYCHUE
00BEKTaM M yCIIyraM B OpraHu3aliu 4 Ganna
COIIMAJIBHOTO 00CITY>KMBAHUS IS (cymma 3HaYeHU I
WHBAJIHUJIOB (B TOM YHCIIe JeTeH- MoKazareieH
WHBAJIMOB) U IPYTUX MATIOMOOMITbHBIX 1.1-1.4)
TPyNI MOTy4aTeneil COMuanbHBIX YCIIYT:

1.1. | obopyaoBaHHE TEPPUTOPHH, obopynoBaHa/ 1/0,5/0 na na HET
NpUJIETAIOIIEH K OpraHU3aIiH JaCTUYIHO
COIIMAJIBHOTO 00CITY)KHBaHUS, o0opynoBaHa
C y4eTOM TpeOOBaHMI JOCTYMHOCTH JJIst /He
MaJIOMOOUJIBHBIX MOTy4aTeseil yeiayr o0opyioBaHa
(7t ¢ HapyieHueM QYHKIHUM ciryXa,
3pEHUS U JIHI], UCTIOIB3YIONTUX JIJIs
MEePEABIKCHUS KPECIIa-KOJISICKH )

1.2. | obopyaoBaHHE BXOJHBIX 30H Ha JOCTYITHBI/ 1/0,5/0 na na HET




00BeKTax OLCHKH HJIA MaJIOMOOMIBHBIX
I'PYIIII HACCICHUA

YaCTUYHO
JIOCTYTTHBI /
HE JOCTYITHBI

1.3. | HaTMYHE CIIEIUAIBHO 000PYI0BAHHOTO JOCTYITHO/ 1/0,5/0 na na HET
CaHUTAPHO-TUTHUEHUYECKOTO JaCTUYIHO
MOMEIICHUS JIOCTYITHO /HE
JOCTYITHO
1.4. | Hanu4Ke B MOMEUIEHUSIX OpraHU3allun (ectb/HET) 1/0 na na HET
COLIMAJIBHOTO 00CITy>KMBaHUS BUJIEO,
ayino nHGOPMATOPOB JIJIS JIUII C
HapylieHueM (PyHKIIMH ciyXa U 3peHus
2. Hounst mostyvaTeneit yciyr (B TOM YKCIIE % ot 0 1o 1 Gamna; na na hit:}
WHBAJIMIOB U IPYTUX MAJIOMOOWITBHBIX 3HAYCHUC
TPYII TIOJTy9aTesiel yCIIyT), noKa3aTes
CUMTAIOIIUX YCJIOBUS OKAa3aHUSI YCIyT (B %), neneHHoe
JTOCTYIHBIMH, OT OOIIIETO Yucia Ha 100
OTIPOIICHHBIX
3. Hanuure 060pyn0BaHHBIX MTOMEIIIEHUN (ectb/HET) 1/0 na na HET

JUTSI TIPETOCTABJICHUS COIIMAIIBHBIX
YCIIYT B COOTBETCTBHH C MIEPEIYHEM
COIMAJIBHBIX YCIIYT, MPEIO0CTABISIEMBIX
B JJAHHOW OpTaHMU3aIuU COIHAIBHOTO
o0CITyKUBaHUS




%

YKOMILIEKTOBAaHHOCTb OpTraHu3aIuu ot 0 no 1 Gamnna; na na na
COLIMAJIBHOTO 00CITYKUBaHUS OT IITaTHBIX 3HAYEHUE
CHEIUATNCTaMH, OCYIIECTBIISIIOITUMU CAVHMII, noKasare’s
MPEIOCTABICHUE COLIMAIIBHBIX YCIYT yCTaHOBJIEH- | (B %), IeJICHHOE

HBIX B Ha 100

IITAaTHOM
pacnucaHuu
Joust mostydaTeneil ColuanbHbIX YCIYT, % ot 0 1o 1 Gamna; na na HET
OLICHMBAIOLIUX OJIAarOyCTPOMCTBO U 3HAYEHUE
COJIEp>KaHUE TIOMEILEHNs OPraHu3aluu noKasare’s
COILIMAJIBHOTO 00CITY>KMBaHUS U (B %), neneHHoe
TEPPUTOPUH, HA KOTOPOH OHA Ha 100
pacroiokKeHa, Kak Xopollee, OT
OOIIEro Yrciia OMPONIEHHBIX
I11. IToxa3zaTenu, XxapakTepu3yomue BpeMs 0:KUAAHUA NPeJOCTABJIEHUS] COUMATBbHON YCJIYTH

Joust mostydaTeneit cColuaibHbIX YCIYT, % ot 0 1o 1 Gamna; HET na na
KOTOPBIE OKUJAIN TMPEAOCTABICHUE 3HAYEHUE
YCIIYT'Y B OpraHU3aliyd COUAIbHOTO noKazareJs
o0ciry>kuBaHus OOJIbIIIE CPOKa, (B %), neneHHoe
YCTaHOBJIEHHOTO ITPY HA3HAYECHUU Ha 100
JTAaHHOMW yCITyTH, OT OOIIEro Yucia
OTIPOIICHHBIX
Cpennee BpeMs 0)KUJIaHUS MMpUEMa K Ooree 0 HET na na
CIELUAIINCTY OPTraHU3aLNN 30 MuHYT
COLIMAJIBHOTO 00CITy>KMBaHUS TIPU
JUYHOM OOpaIlleHUH rpaxKaaH JJist ot 15 no 30 0,5




noyueHust tHhopMaluu o padore
OpraHU3aIH COIMATEHOTO
0OCITy)KHBaHUS, OPSIIKE
IIPEIOCTABICHUS COLUATBHBIX YCIIYT
(cpemu OTpONICHHBIX MOTpeOuTENeH
COLIMAJIBHBIX YCIYT)

MUHYT

MeHee
15 munyT

V. Iloka3zaTesin, XapakTepu3yrliue 100p0xKenaTeJJbHOCTh, BeKJIMBOCTh, KOMIIETEHTHOCTh PA0OTHHKOB

OpraHu3alnuii CONHATBLHOT0 00CTYKUBAHUSA

Jlons mosyyatenei CoruanbHbIX yCIyT % ot 0 no 1 Gamna; na na na
(1160 UX POJCTBEHHUKOB), KOTOPHIC 3HAUYCHUE

BBICOKO OIIEHHUBAIOT noKasare’s

T00pOKeNaTeIbHOCTD, BEKIIUBOCTh U (B %), neneHHoe

BHUMATEJIbHOCTh PAOOTHUKOB Ha 100

OpraHu3aliy COIUATBHOTO

o0CITy>KMBaHUsl, OT OOIIEro yucia

OTIPOIICHHBIX

Jlonst momy4daTenen ColuaibHbIX YCIYT, ot 0 1o 1 Gamna; na na na
KOTOPBIE BBHICOKO OIICHUBAIOT 3HAYCHUE

KOMITETEHTHOCTh PA0OTHUKOB MoKasaress

OpraHu3aIuy COLMaIbLHOIO (B %), neneHHoe

oOCy>KMBaHUs, OT O0IIEro Yyucia Ha 100

OTIPOIICHHBIX

Jonst paboTHHUKOB (KpoMe ot 0 no 1 Oamna; na na a

aJIMUHUCTPATHBHO-YIIPABICHIECKOTO
nepcoHasa), MPOIIEAIINX MOBBIIICHUE

3HAa4YCHUC
ITIOKa3aTcCiIAd




KBaJTU(UKAITUH/ TIPOPECCHOHATIEHYIO
NEePenoroTOBKY Mo Npoduio
COITMAIBLHOM PabOTHI MITH MHOM
OCYIIECTBIISIEMOI B OpraHu3aluu
COLIMAJILHOTO 00CTYKUBaHUS
JEATEIIbHOCTH 32 MOCJIeAHUE TPU T0/1a,
OT 00111eT0 Ynciaa pabOTHUKOB

(B %), neneHHoe
Ha 100

V. HOKa3aTeJII/I, XAPAKTCPUIYIOIIHEC YIOBJICTBOPCHHOCTh KAY€CTBOM OKa3aHHUA YCJIYI

1. Jlons nmosyvatelnei coluanbHbIX YCIyT, % ot 0 1ol Ganna, na na na
KOTOPBIE TOJIOKUTEIILHO OLICHUBAIOT 3HAUYCHUE
W3MEHEHHE Ka4eCTBa )KU3HU B noKasare’s
pe3yibTaTe MOMYyUYEHUS COIUATbHBIX (B %), neneHHoe
YCJIyT B OPTaHU3alUN COLIMAJIBHOTO Ha 100
0OCITy>KMBaHUS, OT YUCJIa OMPOIICHHBIX
2. Joust mostyvyaTeneit cColuaibHbIX YCIYT, % cpeaHeapudmeTu- na na na
YIOBJIETBOPEHHBIX YCIOBUSIMH YyecKas BeIMYrHA
MIPEIOCTABIICHUS COITMANTBHBIX YCIYT, OT 3HAYCHUU
YK CI1a ONPOIICHHBIX, NoKa3aTesen
B TOM YMCJI€ y0OBIECTBOPEHHBIX: 2.1-.2.13
B Oajrax
2.1. | )KUJTBIM OMEIIEHUEM % ot 0 no 1 Gamna; na na HET

3HAYCHUE
nokazareJs (B %)
nenenHoe Ha 100




2.2.

HaJIM4YucM O60py,Z[0BaHI/IH JJIA
MpeaoCTaBJICHUA COOIUAIIBHBIX YCIYT

%

ot 0 mo 1 Oasna;
3HA4YCHHUE
nokazateins (B %),
nenensoe Ha 100

na

na

HCT

2.3.

IIMTAaHHUCM

%

ot 0 mo 1 Gasia;
3HAYEHHE
nokazateins (B %),
neaenHoe Ha 100

Ja

Ja

HECT

2.4,

MG6€HI>IO, MATKHUM MHBCHTApCM

%

ot 0 1o 1 Oamnna;
3HAYCHHUE
nokasares (B %),
nenenHoe Ha 100

Ja

Ja

HCT

2.5.

MIPEAOCTABIEHNEM COLMAIBHO-
OBITOBBIX, TAPUKMAXEPCKUX U
TUTHEHNYECKUX YCIYT

%

ot 0 mo 1 Oasa;
3HAYEHUE
nokazateins (B %),
neaenHoe Ha 100

Ja

Ja

HCT

2.6.

XPaHCHUCM JIMYHBIX Bemeﬁ

%

ot 0 no 1 Ganna;
3HAYECHUE
nokasarens (B %),
nenennoe Ha 100

na

na

HCT

2.1.

000pYTI0BaHHBIM J1JIsI HHBAJTUIOB
CAaHUTAPHO-TUTUEHUYECKUM
MTOMEIIEHUEM

%

ot 0 1o 1 Gasia;
3HAYEHUE
[IOKa3aTelIst

na

na

HECT




(B %), neneHHoe
Ha 100

2.8.

CAaHUTAPHBIM COJIEP>KAHUEM CaHUTAPHO-
TEXHUYECKOTO 000pyI0OBaHUS

%

ot 0 mo 1 Gasia;
3HAYEHHUE
IToKa3aTes
(B %), neneHHoe
Ha 100

Ja

Ja

HCT

2.9.

IMOPAAKOM OINIAThl COLUAJIBHBIX YCIIYT

%

ot 0 1o 1 Oamnna;
3HAYCHHUE
moKa3aTe’s
(B %), neneHHoe
Ha 100

Ja

Ja

Ja

2.10.

KOH(pHIEHIIMATTbHOCTHIO
MPEIOCTABIECHUS COLIMAIBHBIX YCIYT

%

ot 0 mo 1 Oasa;
3HAYEHUE
IoKa3aTes
(B %), nenenHoe
Ha 100

Ja

Ja

Ja

2.11.

rpauKOM MOCEIICHUI
POJCTBEHHUKAaMU B OpraHHU3aI|H
COLIMAJILHOTO 00CTYKUBaHUS

%

ot 0 no 1 Oamnna;
3HAYEHHE

nokazarens (B %),

nenennoe Ha 100

Ja

Ja

HCT

2.12.

MEPUOTNIHOCTHIO TIPHXO0/1a COITUATBHBIX
pabOTHUKOB Ha JIOM

%

ot 0 1o 1 Oasia;
3HAYEHUE

HECT

HET

Ja




nokazateins (B %),
nenensoe Ha 100

2.13. | onepaTUBHOCTHIO PEIICHUS] BOIIPOCOB % ot 0 no 1 Oamnna; na na na
3HaYCHUE
noka3zarest (B %),
nenennoe Ha 100
3. Joust mostyvaTeneil cColuanbHbIX YCIYT, % ot 0 1o 1 Gamna; na na HET
yIOBJIETBOPEHHBIX KA4€CTBOM 3HAUYCHUE
MPOBOJIUMBIX MEPOTIPUITHMN, UMEIOIINX nokasateis (B %),
I'PYIIIOBOX XapakTep nenenHoe Ha 100
(0310POBUTEINBHBIX, TOCYTOBBIX), OT
OOIIIEro Yrcia OMpOIIEHHBIX
4, KosnniecTBo 3aperucTpupoBaHHbIX B oosee 5 0 na na na
OpraHu3aliy COUATBHOTO xKanoo
00CITy>KMBaHUS K100 MoTyyaTeneu
COLIMAJIBLHBIX YCIIYT HA KAYECTBO yCIYT, MeHee 5 0,5
MPEIOCTABIIEHHBIX OPTaHU3AINEH B xKaynoo
otueTHOM nepuojie Ha 100 momyyareneit
COLIMAJIBHBIX YCIYT (B TEUCHHE T0/1a): XKanob He 1
3aperUuCTpH-
pOBaHO
5. Jounst nostyyaTteneil ColaibHbIX YCIYT, % ot 0 no 1 Oamna; na na a

KOTOPBIC T'OTOBLEI PCKOMCHI0OBATb
OpraHu3aluio COONaJabHOIO

3HAa4YCHUC
ITIOKa3aTcCiIAd




06CJIY)KHB3HI/ISI POACTBCHHUKAM U
3HAKOMBIM, HYKAAOITUMCS B
conaJbHOM 06CJIY)KI/IB3HI/II/I, oT
06HICFO qucCiia OIIPOLICHHBIX

(B %), neneHHoe
Ha 100




