3 nekabpna 2014 roga N 108-03

3AKOH
CBEPAJ/10BCKOM OB/IACTU

O COUUANTIbHOM OBCNYXKUBAHUMN TPAKIAH
B CBEP/I0BCKOM OB/IACTU

MpnHAT

3aKkoHogaTtenbHbiM CobpaHuem
CeepasioBckoi obnactu

2 nekabpa 2014 roga

Fnasa 1. OBLUHUE NONOKEHUA
Cratbsa 1. MpeameT peryiMpoBaHus HacToALLEro 3aKOoHa

HactoAawum 3aKoHOM perynmpyrotcs OTHOWEHMA, BO3HMKalowme B chepe CoLMabHOMO
obcnykuBaHuA rpaxaaH B CBepa/ioBCKoM 0b61acTu.

CraTbAa 2. OCHOBHblE NOHATUA, NPUMEHAEeMble B HacToALeM 3aKOoHe

B HacToAwWwem 3aKOHe NPMMEHAIDTCA ceaylowme OCHOBHbIE NOHATUA:

1) coumanbHoe obCNyKnBaHUeE rpaxkaaH (ganee - coumanbHoe 06CayXKMBaHME) - AeATeNbHOCTb MO
NpPeAoCTaBAEHMNIO COLMAbHBIX YCAYT FparkaaHam;

2) coumanbHas ycayra - AeicTeuMe UAM aeinctsua B cdepe coumManbHOro 0BCAYKMBAHMA MO
OKa3aHWI0O MOCTOAHHOW, MepuoauYecKoin, pPasoBOM MOMOLLM, B TOM YMCAE CPOYHON MOMOLLY,
rpaxgaHuHy B LensX YAydleHUs YCNOBUIA ero KM3HedeaTenbHOCTM U (MAuM) paclmpeHua  ero
BO3MOXHOCTEN CaMOoCTOATeNbHO 06ecneynBaTh CBON OCHOBHbIE }KU3HEHHbIe NOTPebHOCTH;

3) nony4yaTtenb coumanbHbIX YCAYT - TPaXKAaHWH, KOTOPbIA NPU3HAH HYXKAAOLWMMCA B COLMaNIbHOM
06CNYKMBAHMM U KOTOPOMY NPeoCTaBAATCA CoUManbHan ycayra uamn coumanbHble YCayru;

4) NOCTaBLIMK COLMaAbHbIX YCAYT - OpUANYECKOe NULLO HEe3aBUCMMO OT ero OpraHu3aunMoHHO-
npasoson ¢Gopmbl U (MAK) MHAMBMAYANbHbIA NpeanpUHMMaTENb, OCYLLECTBAANOLLME couuanbHoe
obcnyxuBaHue.

Cratba 3. MpUHLMNbI couManbHOro obcnyKMBaHms

1. CoumanbHoe ob6CAyKMBaHME B COOTBETCTBUM C deaepasbHbiM 3aKOHOM OCHOBLIBAEeTCA Ha
cobnoaeHUM NpaB YesioBeKa M YBaXKEHUW OOCTOMHCTBA JIMYHOCTU, HOCUT TYMaHHbIA XapakTep M He
[AOMYCKaeT YHMUMEHMA YeCTU U AOCTOMHCTBA YenoBeKa.

2. CoumanbHoe obcynBaHMe B COOTBETCTBUM C dpefepasibHbIM 3aKOHOM OCYLLECTBAAETCA TaKKe
Ha CeayoLMX MPMHUMNAX:

1) paBHbIi, CBOBOAHBIN JOCTYN IPaXKAaH K COUuMaibHOMY 0OCNYKMBAHUIO BHE 3aBUCMMOCTU OT UX
no/sa, pacbl, BO3PacTa, HALMOHANLHOCTU, A3bIKA, MPOUCXOXKAEHUA, MECTa KWUTENbCTBA, OTHOLEHMUA K
penunruu, ybexxaeHunin u npuHaaNeKHOCTU K 0BLLeCTBEHHbIM 06 beANHEHUAM;

2) agpecHoCTb NPeAoCTaBAEHMA COLMANbHbIX YCAYT;

3) NpUBAMMKEHHOCTb MOCTABLIMKOB COLMA/bHbLIX YCAYr K MECTYy KUTenbCTBa Nosyyatenei
COUMaNbHbIX YCAYr, AOCTaTOYHOCTb KOAMYEeCTBa MOCTABLUMKOB COLMabHbIX YCAyr Ans obecnedyeHus
noTpebHOCTEN rpaskaaH B COUMANbHOM OB6CAYKMBAHWWM, AOCTAaTOYHOCTb GUHAHCOBLIX, MaTepuasbHO-
TEXHUYECKMX, KaapoBbIX U MHOOPMALMOHHbIX PECYPCOB Y NOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue npebbiBaHNA rpaXKaaHMHa B NPUBbLIYHON BaronpuATHOM cpeae;



5) 106pOBONLHOCTD;
6) KOHOMAEHUNANBHOCTD.

Cratba 4. Cuctema coumanbHoro obcnyxmeanua B CBepanoBckoi obnactu

Cuctema coumanbHoro obcnyxkmeanua B CBepanoBckoi 061acTn BKAOYaET B cebs:

1) obnacTHON WCNONHUTENbHbIA OpraH rocygapcTBeHHoOW BnacTn CBepanoBcKoM obnacTy,
YNOJHOMOYEHHbIN HA OCYLLECTB/IEHME NPeayCMOTPEHHbIX HACTOAWMM 3aKOHOM NOAHOMO4YMIA B chepe
coumanbHOro obcnyxmnsaHuA (ganee - yNnoAHOMOUYEHHbIA MUCMONHUTENbHbLIA OpraH rocyAapCTBEHHOM
BnacT1 CBepanoBCcKoi 061acTu B chepe coLmanbHOro 06CyKMBaHUA);

2) TeppuUTOpUanbHble UCMONHUTENbHbIE OPraHbl roCyAapCcTBEHHOM BAacTM CBepanoBCcKon obnactu
B chepe coumanbHOro ob6cnyKnuBaHus;

3) opraHusaumMmn coumanbHOro obCNyKMBaHUA, HaxoasawMmecs B BegeHun CBepasioBCKoM obnactu
(manee - opraHusaumm coumanbHoro obcnykmaHmna CeepanoBcKoi obnacTun);

4) HerocygapcTBeHHble (KOMMepyYeckMe M HEKOMMEpPYecKMe) opraHuM3aumu CcoumanbHoro
06cnyKMBaHMA, OCYLLECTBAAIOLWME CBOIO AEATE/NIbHOCTb Ha TeppuTopumn CBepasoBCKoli obnactn, B TOM
yncne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHnsaLmm, NpeaocTaBastowme coumanbHble
ycnyru Ha Tepputopumn CeepanoBckoi obiactu;

5) nHAMBMAYanbHbIX MNpeanpuHUMaTENEN, OCYLLECTBAAIOWMX couManbHoe obcny)KMBaHMeE Ha
Tepputopumn CeepanoBcKon obnactu.

naea 2. MOJIHOMOYMA OPFTAHOB rOCYAAPCTBEHHOM B/IACTU
CBEPJ/10BCKOM OB/IACTU B COEPE COLMA/IBHOIO OBCNYXXUBAHUA

Cratba 5. MNonHomoumMa BbICWUIMX OPraHOB roOCyAapcTBEHHOM BnacTu CBepa/ioBCKOM 06nactu B
chepe coumanbHOro ob6CNyKMUBaHUA

1. 3akoHogaTtenbHoe CobpaHue CBepanoBcKon obnacTu:

1) npuHMMaeT 3aKoHbl CBEpANOBCKOM 061aCTH, peryimpytoLLne oTHoLLEeHUs B chepe coLmnanbHOro
obcnyKnBaHus;

2) ocylecTBAseT KOHTPO/b 3a cobatogeHnem U UcnoaHeHNeM 3akoHoB CBepAnoBcKon obnacty,
peryaMpyloLLmMx oTHOLWEHNA B chepe coLmanbHOro obcnyKnBaHus;

3) ocywecTBaneT gpyrue NOJAHOMOUYMA B Chepe COLMaNbHOTO 06CNYKMBAHUA B COOTBETCTBUM C
denepanbHbIMKU 3aKOHAMM M 3aKoHamu CBepa10BCKoM obnacTu.

2. l'y6epHaTop CBepanoBcKoi obnactu:

1) opraHusyeT ncnonHeHune 3akoHoB CBepA/I0BCKOM 061acTU, PEryanpyOWMX OTHOWEHMUA B cdhepe
COUMaNbHOro 06CNyKNBAHUS;

2) onpepgenseT B blogKeTHOM nocnaHMK NpuopuTeTbl GUHAHCMPOBAHUA MEPONPUATUIA B chepe
COUMaNbHOro 06CNYKUBAHUS;

3) obecneumBaeT 3awmTy NpaB M cBO6OA YeNOBEKA M rpakAaHWHa B chepe CoumanbHOro
obcnyxKumBaHus;

4) ocywecTBnseT gpyrme noaHomouusa B chepe coumasbHOro 06CNYKMBAHUA B COOTBETCTBUN C
depepanbHbIMM 3aKOHAMW, UHbIMU HOPMaTMBHbIMU MPaBOBbIMM aKTamu Poccuiickoit degepauumn u
3akoHamu CeBepanoBCcKon obnacTtu.

3. Npasutenncteo CeBepanoBCcKoi obnacTu:

1) obecneunBaeT UCNoNHEHUEe 3aKoHOB CBEPA/IOBCKON 06NACTU, PEryivMpylolmx OTHOLWEHUS B
cdepe coumanbLHOro obcny:KMBaHUA;

2) onpeaenseT YNOAHOMOYEHHbIA  WCMOJIHUTENIbHLIA  OpraH  rocyZapCTBEHHOW  BAacTu
CeepanioBckoi obnact B chepe coumnanbHOro o6cnyKnBaHus;

3) yTBepKAaeT NOPAAOK NPUSHAHMUA rPaXKaaH HYXKAALWMMKUCA B COLMaNbHOM 06CAYKUBAHWUN;

4) yTBepKAaeT NOpALOK NPeaoCTaBAeHNA COLMabHbIX YCAYT NOCTaBLMKAMM COLMANbHbIX YCAYT B
CBepanoBcKoi obnactu;

5) ycTtaHaBAMBaeT MNOPAAOK YTBEPXKAEHMA TapudoB Ha couManbHble YCAYrM Ha OCHOBaHWUM
noAyLweBbIX HOPMaTMBOB GUHAHCUPOBAHMA COLMaANbHbIX ycayr B CBepaoBCKoi obnacTty;



6) yTBep»KaaeT HopMmaTUBbl obecneyeHna MATKUM MHBEHTAPEM M NAOWAAbIO XKUAbIX NOMELLEHWNI
npu NpeaocTaBAeHUM COLMaNbHbIX YCAYr OpraHM3aunammM colmanbHOro obcnyxusaHma CeBepanoBCKOM
obnactu;

7) yTBepXaaeT HOPMbl MUTAHUA B OpraHM3aUMAX coumanbHoro obcnyxkmsaHua CBepaOBCKOM
obnactu;

8) ycTaHaBAMBaeT NopsAoK peanusaunmn nporpamm B chepe coumanbHOro ob6CayKMBaHUS, B TOM
4YncNe UHBECTULMOHHbIX NPOrpamm;

9) yTBEpXKAaeT perMoHanbHble NPOrpaMmbl COLManbHOro obcnyxmesaHmua CeepanoBcKkol obnactu;

10) yTBepKaaeT pernameHT MeXBeJOMCTBEHHOro B3aMMOJENCTBUA OPraHOB rocyaapCcTBEHHOW
BnacTn CeepanoBckoli 061acTn B CBA3M C peanmsaumneinn nonHomoumin Ceepanosckoit obnactn B chepe
couManbHOro o0b6CNyK1BaHUA;

11) yTBep:KOaeT NOpAAOK MeXKBEAOMCTBEHHOrO B3aMMOAENCTBMA OPraHOB rOCyAapCTBEHHOWM
B/1acTU cybbekToB Poccuitickolt Pegepaunn npu npeaocTaBAEHUN COUMAbHbBIX YCAYT U COUMANbHOIo
CONPOBOXKAEHUS;

12) yTBEp:KAaET pasmep nnaTbl 3a NPeAOCTaB/NeHMEe COLMaAbHbIX YCAYT U NOPSAAOK €€ B3UMAHUS;

13) ocyliecTBnsieT gpyrue noaHomouma B chepe coumasnbHOro obcayKMBaHMA B COOTBETCTBUU C
depepanbHbIMM 3aKOHAMW, MHBIMU HOPMATUBHLIMKW MPaBOBbIMU aKTamu Poccuitckoit depepaumm,
HacTosAWMM 3aKOHOM, ApYyrMMK 3akoHamu CBepAsoBCKOW 061acTU M HOPMATMBHbLIMKM NPABOBbLIMMU
akTamu CBepanoBcKon obi1actu, npuHMmaembimm FybepHaTopom CBepanoBCKoM ob6nacTu.

Ctatba 6. MoAHOMOYMA YNOAHOMOYEHHOIO WUCNOJHUTENBHOIO OpraHa rocyfapcTBEHHON BACTU
CsepasioBcKoi 061actu B chepe coumabHOro 06cayKnuBaHus

YNONHOMOYEHHbI UCMONHUTENbHBIA OpraH rocygapcrBeHHon BsiacTu CBepasioBCKo obnactu B
chepe coumanbHOro obCNyKMBAHNS OCYLLECTBAAET:

1) yTBepKAeHWEe HOMEHKNATypbl OpraHM3aumii coumanbHoro obcnyxuBaHus B CBepa/iOBCKOM
obnactu;

2) dopmmpoBaHMe U BeaeHue peecTpa NOCTaBLMKOB COLMAbHbIX YCAYT U perncTpa noaydyarenem
coumanbHbIx ycnyr B CBepa/ioBcKoM obactu;

3) obecneuyeHne 6ecnnaTHOro Ao0CTyna K MHPOPMaLUM O MNOCTaBLIMKAX COLMANbHbLIX YCAYT,
npefoCcTaBAAEMbIX UMU COLIMaNbHbIX YCAYyrax, BUAax coumanbHbIX YCAYr, CPOKax, NOPAAKe U YCA0BUAX UX
npegocrtasneHna, o Tapudax Ha 3TU YCAyrM, B TOM 4YMC/e 4yepes3 CpeacTBa mMaccoBoi MHdopmaumu,
BKANlOYaA  pa3mMelleHvMe  UHPopmaumm  Ha  opuuManbHbIX  calTax B UMHOOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT";

4) BegeHUWe yyeTa M OTYETHOCTHU B cdhepe coumanbHoro obcnyxunsaHmna 8 CeepanoBckoi obnactu;

5) KoopanHauuio AeaTeNbHOCTU NOCTaBLUMKOB COLMasbHbIX YCAYT, OBLLECTBEHHbIX OpraHM3aumn n
MHbIX OpraHuM3auuii, OCYLLEeCTBAAIOWMX AeATeNbHOCTb B cdepe CcoUManbHOro O6CAYKMBAHUA B
Csepanosckolt obnacty;

6) pa3paboTKy M anpobaLmio MeTOANK N TEXHONOTUIA B chepe CoLMaibHOro 06CNYKUBaHUS;

7) pa3paboTKy W peanusauMio pernmoHasibHbIX MNPOrpaMm coumanbHOro obcaymnsaHuA
CeepasioBckoi obnacty;

8) pa3paboTKy M peannsaumio MeponpuATUIA N0 GOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMabHbIX
YCAYT, B TOM YMC/E MO Pa3BUTUIO HETOCYAaPCTBEHHbIX OpPraHM3aLmii CounanbHOro obcnyKunsaHus;

9) cosgaHue ycnoBUIA ANA OpraHU3auun NpPoBeaeHNa HEe3aBMCMMOWM OLEHKM KayecTBa OKa3aHus
YCNYr OpraHu3auMaMM COLUMANbHOTO OBCNYKMBAHWUA, OCYLLECTBAAIOWMMM CBOK [AeATe/NbHOCTb Ha
Tepputopun CeepanoBcKon obiactu;

10) yTBepKaeHMe HOPMaTMBOB LUTAaTHOM YNCNEHHOCTU OpraHn3aLuii CouManbHOro 06CNyKMBaHUSA
CeepgasioBcKoi obnacty;

11) opraHusaumo npodeccuoHanbHoro obydyeHuna, npodeccMoHaNbHOro o6pasoBaHUA U
A0MNOIHUTENbHOIO NpodeccMoHanbHOro obpasoBaHma paboTHUKOB NOCTaBLUNMKOB COLIMANbHbIX YCAYT;

12) apyrne nonHomoumsa B chepe coumanbHOro 06CNyKUBaAHNA B COOTBETCTBUU C deaepanbHbiMU
3aKOHaMM, MHbIMM HOPMaTUBHbIMW NPaBOBbIMK akTamu Poccuitickoit deaepalmm, HaCTOALLMM 3aKOHOM,
ApYrMMK 3akoHamu CeepasioBcKo 06/1acT M HOPMAaTUBHbIMM NPaBoOBbIMU akTamu CBepasIoBCKOM
obnactu, npuHumaembimn NybepHatopom Ceepanosckoi obnactu un Mpasutensctsom CBepanoBCKOM



obnactu.

Cratba 7. NMonHOMOYMA TEPPUTOPUANBHBIX UCMNOJHUTENIbHBIX OPraHOB rocyAapCTBEHHOW BacTu
CeepanioBcKoi 06n1actu B chepe coumanbHOro 06cayRnuBaHus

TeppuTOpUanbHblie UCNONHUTE/IbHbIE OpraHbl rocyaapcTseHHon Bnactu CBepanoBcKol obnactu B
chepe coumanbHOro 0bCayKMBaHUA OCYLLECTBAAIOT:

1) NnpusHaHWe rpa*kaaH HyXAaoLWNUMKNCA B COLMANbHOM 06CNYKUBAHNUK;

2) cocTaBfeHMe WHAMBWAYaNbHOW MNPOrpammbl MPEeAOCTaBAEHUA COUMabHbIX ycayr (manee -
MHAMBMAYAIbHAA NPOrpamma);

3) apyrve nonHomouma B chepe coumanbHOro ob6CNyKMBaAHUA B COOTBETCTBUU C peaepanbHbiMU
3aKOHaMM, MHbIMM HOPMaTUBHbIMW NPaBOBbIMM akTamu Poccuiickoit deaepalmm, HaCTOAWMM 3aKOHOM,
ApYrMMK 3akoHamy CeepasioBCKoW 06/1acT M HOPMATUBHbIMM NPaBOBbIMU akTamn CBepasI0BCKOM
obnactv, npuHumaembiMmn FybepHaTopom CBepanosckol obnactu un Mpasutenbcteom CBepAnoOBCKOM
obnactu.

Fnasa 3. OPFTAHU3ALUA NPEOOCTABNEHUA COLMANBHbBIX YCNYT
B CBEPA1/TOBCKOW OB/NIACTU

Cratba 8. OpraHusaumm coumanbHoro obcny:kmnsaHua CeepanoBckoi ob6nactu

1. OpraHusauum coumanbHoro obcnyxumeaHna CBepasioBCKOM 06n1acT B COOTBETCTBUM C
denepanbHbIM 3aKOHOM CO3430TCA U AEWACTBYIOT C Y4ETOM METOAMYECKMX PeKOMeHZauuii no pacyery
notpebHocten cybbekToB Poccuiickoit depepaunm B PasBUTUM CETU OpPraHM3auMil COUMasbHOIO
06CNYKMBAHUA U B COOTBETCTBUM C NPaBUAaMU OpPraHM3aumnmn AeaTeslbHOCTU OpraHu3aLmii CoLuMaibHOro
obcnyKMBaHMA, UX CTPYKTYPHbIX NOAPa3aeNeHNN.

2. B opraHusaumax coumanoHoro obcnyxkmeaHma CBepasioBCKOM 06nact B COOTBETCTBUM C
depepanbHbIM 3aKOHOM CO34alOTCA NOMEYUTENIbCKME COBETbI, CTPYKTypa, nopagok GopMMpOBaHMA,
CPOK MOJIHOMOYMI, KOMMETEHUMSA U MOPALOK NPUHATUA PELIEHU KOTOPbIX ONpeaenatTcAa YCTaBOM
opraHmMsaumm  coumanbHoro obcayxuBaHua  CBepasioBckod o06nactTh B COOTBETCTBMU  C
3aKoHoaaTenbCctBom  Poccuiickon  depepalmM  Ha  OCHOBAHMM  MPUMEPHOTNO  MOJIONKEHUA O
NnoneymTeNbCKOM COBETE OPraHU3aL MM COLMANBbHOIO 0BCNYKUBAHMA, YTBEPKAEHHOIO B COOTBETCTBUM C
depepanbHbIM 3aKOHOM.

3. OpraHusauuu coumanbHoro obcnykmeaHma CBepANOBCKOMW 06/M1acTM B COOTBETCTBUMU C
depepanbHbiM 3aKOHOM GOPMUPYIOT 06LLeAOCTYNHblE WMHPOPMAUMOHHbIE PEecypcbl, coaeprKalime
MHOOPMALUMIO O AEeATENbHOCTM TaKMX OpPraHuWsaumii, M obecneumBalroT AOCTYN K AaHHbIM pecypcam
NnocpeacTBOM pasmelleHua MX Ha MHOOPMALMOHHBLIX CTEeHAAX B MOMELLEHMAX OpraHUsauuit
coumanbHoro obcnyxusaHua CeepasoBCcKoM obnacTn, B CpeacTtBax MaccoBon WHdpopmaumu, B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT", B TOM umncie Ha oduLManbHbIX CakTax
TaKWUX OpraHu3aLmii.

NHbopmaums o gesatenbHOCTM OpraHnsaLmin coumanbHoro obcnykumeaHma CeepanoBcKon obaactm
N OOKYMEHTbI, NepeyeHb KOTOPbIX YCTaHOBAEH deaepasbHbIM 3aKOHOM, NMoAg/ieXaT pasmelleHUio Ha
odMUMaNbHOM CcailTe opraHuMsauuii  coumanbHoro obcnyxkmBanua CBepasioBcKol ob6sactv B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON  ceTn  "WHTepHeT" ©n  OOHOBNEHUIO B  NOpPALKe,
YCTaHOB/IEHHOM B COOTBETCTBUM C pesepaibHbIM 3aKOHOM.

Cratbs 9. HesaBMcMMas oOLEHKA KayecTBa OKas3aHWS YCAyr OPraHM3auMsMKM COLMANIbHOTO
obcnyxkumBaHua B CBepA/I0BCKOM 061acTm

1. He3aBMCMMAanA oLEHKa KayecTBa OKasaHuMA YCayr OpraHM3aunamm CoumanbHOro o6CnyneaHms B
CBepanoBcKoi 06nacTM B COOTBETCTBUM C deaepasnbHbiM 3aKOHOM SBASETCA OAHOW M3 dopm
06LLECTBEHHOTO KOHTPOA M MPOBOAMTCA B LEAAX NPEeAOCTaBAeHUA MOAy4YaTeNAM COLMANbHbIX YCayr
MHPOPMALUMM O KayecTBe OKa3aHUA YCAyr OpraHM3auMamMM COLMANbHOrO OBCAYXMBaHMA B
CBepanoBCKOM 061acTH, a TaKXkKe B LLeNAX NOBbIWEHWUA KaYecTBa UX AeATe/IbHOCTH.



2. He3aBuMcMMan oLEHKa KayecTBa OKa3aHMA YCAYr OpraHM3aumnsamm coumanbHOro obenyKmueaHuaA B
CeepanoBcKko obnactu B cooTBeTcTBMM C  deaepasibHbiM 3aKOHOM MNPOBOAUTCA B  OTHOLLEHWUU
opraHusaumMin coumanbHoro obcnyxkmsaHma CBepasioBCKOM 06nacT, a TaKKe B OTHOLIEHWUU
HEerocyaapcTBeHHbIX (KOMMEPUYECKUX U HEKOMMEPYECKUX) OpraHM3aLUuii cCoumanbHOro o0bCnyKnBaHums,
OCYLLECTBASAOLWMNX CBOIO AeATe/IbHOCTb Ha TeppuTopun CBepa/ioBCKon 06nacTy.

3. B uensax cosgaHus ycnioBUI Ons OpraHusauuu NpoBeaeHus He3aBUCUMMOM OLEHKM KavyecTBa
OKasaHuAa yCayr opraHuMsaumMsmmM  coumanbHoro obcnyxmBaHua B CBepasioBCKOM  obnactu
YNOJHOMOYEHHbIN UCNOAHUTENbHbIMA OpraH rocyfapcTBeHHoOW Bnactu CeeppnoBCcKon obnactn B chepe
COLMANbHOIO 06CNYKMBAHMA C y4acTMeM OOLLECTBEHHbIX OpraHM3aumin, obwecTBeHHbIX 06beguHEHUN
notpebuTteneir (Ux accoumaumii, COH30B) B COOTBETCTBUM C deaepanbHbiIM 3aKoHOM dopmupyet
06LWEeCcTBEHHbIN COBET N0 NPOBEAEHMIO HE3ABMCMMOWM OLLEHKW KayecTBa OKasaHMA yCIyr opraHu3aumnsmm
coumManbHOro obcnyxuneaHuaA B CBepanoBCKON 061aCTM U YTBEPIKOAET NONOKEHNE O HEM.

Mo peweHUto YMNOJHOMOYEHHOTO WCMONHUTE/IbLHOFO OpraHa rocy4apCTBEHHOM  BAacTu
CeepanoBckot obnactn B cdepe couManbHOro 0OCNYKMBAHMA B COOTBETCTBMU C deaepanbHbiM
3aKOHOM YHKUMM 06LLECTBEHHOrO COBETa Mo NpoBeAeHU0 HE3aBUCUMMOM OLEHKM KayecTBa OKasaHus
YCNyr OpraHu3aumnsamm coumanbHoro obcny:kmsaHus B CeepasoBCcKon 061acTM MOTyT ObITb BO3/IOMKEHDI
Ha CyLecTBylOLIME NPU 3TOM OpraHe ObLLeCTBEHHble COBEeTbl. B TaKMx cnyyasx B COOTBETCTBUM C
desepanbHbiIM 3aKOHOM OBOLWLECTBEHHbIM COBET MO MNPOBEAEHUID HE3aBUCMMOW OLLEHKU KauyecTBa
OKasaHuA yCyr opraHu3aumsamm coumanbHoro obcny»KnsaHusa B CeepanoBcKon 061acTy He co3gaeTcs.

4. O6ULeCTBEHHbIN COBET NO NPOBEAEHUIO HE3aBUCUMOM OLLEHKW OKa3aHWA YCIyr opraHmM3auusamm
coumanbHoro obcnyxusaHusa B CBepa10BCKoM 06/1aCT B cOOTBETCTBUM C peaepasibHbIM 3aKOHOM:

1) onpegensaeT nepeyHn opraHusaumii coumanbHoro obcnyxusaHma B Ceepa/ioBckon obnactu, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmupyeT npeanoxeHns ana paspaboTKu TeXHUUYECKOro 3a4aHua ANA opraHM3auum, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPOPMaLUM O KauyecTBE OKasaHUA YCIyr opraHM3auusmm
coumanbHoro obcnyxusaHua B CBepanoBCcKon obnacTu (Aanee - onepaTtop), NPUHMMAET yyacTue B
pPacCMOTPEHUMN MPOEKTOB AOKYMEHTALMM O 3aKyMKax paboT, yCayr, a Tak:Ke NpPoeKTa rocyAapcTBEHHOro
KOHTPAKTa, 3aK/Jl04aeMoro YMNoJHOMOYEHHbIM MCMOJIHATE/IbHBIM OPraHOM TOoCYyAapCTBEHHOW BAacTu
CsepasioBcKoi 061acTu B chepe coLmabHOro 06CyKMBaHUA C ONEepaTopoMm;

3) ycTaHaB/iMBaeT nMpuM HEoBXOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKasaHus  ycayr
OpraHusaumMamu coumanbHoro obcnyxueaHuAa B CBepAsioBCKOM 06nacTM  (AONONAHUTENbHO K
YCTaHOB/IEHHbIM B defiepalbHOM 3aKOHEe 06WMM KpUTepmam);

4) ocyWecTBNSET HE3aBMCMMYIO OLLEHKY KauyecTBa OKa3aHWA YC/yr opraHM3auusamm COLManbHOro
obcnyxumBaHua B CBepA0BCKOM 061aCcTH € yueTom MHbOPMaLUK, NPeacTaBAeHHON onepaTopom;

5) npeacTtaBnAeTr B YNOJIHOMOYEHHbIA MCMNOJHUTENIbHBLIA OpraH rocyAapCcTBEHHOMW BNacTu
CeepanoBckoi obnactu B cdepe coumanbHOro obCAyXKMBaHMA pPe3yNbTaTbl HE3aBUCMMOWM OLLEHKM
KauyecTBa OKasaHMA yCcayr opraHM3auuamu coumanbHoro obcny»msaHus B CBepANnoOBCKOM obnactu, a
TaKKe NpeanoXKeHns 06 yaydleHnn KayecTBa UX AesTeIbHOCTMU.

5. 3aKkntoyeHMe rocyapCTBEHHOIO KOHTPaKTa Ha BbINoJHEHWE paboT, OKasaHue ycayr no cbopy,
0606UEeHNI0 M aHaNM3y WMHGOPMALMM O Ka4yecTBE OKasaHWA YCAyr OpraHusaumMamu coumanbHoro
obcnykmeaHma B CBepasioBCKOM 06/1acTM  OCyLLECTBAAETCA B COOTBETCTBMM C  denepanbHbim
3aKOHOAATEeNbCTBOM.  YMOJSIHOMOYEHHbIM  UCMOJIHUTENbHBLIM  OpraH  roCyAapCTBEHHOM  BAacTu
CeepasioBcko obnactu B cdepe couManbHOro OOCNYKMBAHWMA MO  pesysbTaTaM  3aK/oYeHUs
rocyapCTBEHHOTO KOHTPAKTa B COOTBETCTBUM C denepasibHbiM 3aKOHOM odopmAaseT pewleHue 06
onpeaeneHnn onepatopa, OTBETCTBEHHONO 3a NpoBeAeHWe He3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YyCAyr OpraHusauMaMm coumanbHoro obcnyxkmBaHuAa B CBepasioBCKOM 0651acTv, a TaKkxKe npwu
HeobXo04MMOCTU MPeAOCTaB/AseT onepaTopy Ob6LEeAOCTYNHY0 MHOPMALMIO O AEeATe/IbHOCTUM AaHHbIX
opraHusaumin, GopmMMpyemMyto B COOTBETCTBUMU C rOCYAapPCTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKOM
OTYETHOCTbIO (B CyYae ec/iv OHa He pasmellleHa Ha opuLManbHOM caliTe opraHnsaummn).

6. MoctynuBluas B YNOJIHOMOYEHHbIA WCMOJNIHATENbHbIM OpraH rocyAapCTBEHHOM BacTU
CeepanoBcko obnactu B chepe coumanbHoro obcayKMBaHMA UWHOOpPMaUMA O pesysibTaTtax
HEe3aBUCMMOWM OLIEHKW KayecTBa OKasaHMA YCAyr OpraHmsauuMsamu coumanbHoro obcny)KuBaHua B
CeepanoBckoih obnactv B cooTBeTcTBUM C  defepasibHbiM 3aKOHOM NoOANEKUT 0b6s3aTeNbHOMY
pPacCMOTPEHMIO YKa3aHHbIM OPraHOM B MECAYHbIA CPOK M Y4YUTbIBaeTCA MM MNpu BblpaboTKe mep no



COBEPLUEHCTBOBAHUIO OeATEeNIbHOCTU OpraHusauuii couuanbHoro obcnymeaHua B CBepA/OBCKOM
obnactu.

7. UHpopmauma o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YC/yr opraHuM3auuamm
coumanbHoro obcnyxkmeaHma B CBepasioBCKOM obnactu B COOTBETCTBMU C defepasibHbiIM 3aKOHOM
pa3meLLaeTca YNOJAHOMOYEHHbBIM UCMOAHUTENbHBIM OPFraHOM rocyAapcTBeHHON BAacTM CBepANOBCKOM
obnactn B chepe coumanbHoro obcayKMBaHUA Ha cBoeM opuLMaNbHOM caiiTe U oPULMANBbHOM caitTe
Ona  pasmeleHna  UHOOPMaUMM O  TFOCYAAPCTBEHHLIX W MYHMUMMAAbHLIX  YYPEXAEHUAX B
NHGOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

8. YNONHOMOYEHHbIN UCNONHUTENbHbIA OpraH rocyAapcTBeHHON BAacTM CBepaioBCKOM 061acTn B
chepe coumanbHOro ObBCAYKMBAHUA M OpraHM3aumMmM coumanbHoro obcnyxkmsaHma B CBepANOBCKOM
061acTM B COOTBETCTBMMU C deaepanbHbiM 3aKOHOM obecneumBatoT Ha CBOMX OPULMANBHbBIX CalTax B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" TEXHUYECKYID BO3MOXKHOCTb BblparKeHUA
MHEHUI NoAyYaTeNAMMN COLMANBHBIX YCAYT U UHBIMMU FPaXKAaHaMM O KauyecTBe OKa3aHWA 3TUX YCAYT.

Cratba 10. MHpopmaUMOHHbIE cUcTeMbl B chepe coumanbHoro obenyxmnsaHua B CeepasoBCKon
obnactn

1. B cooTBeTcTBMM C denepanbHbiM 3aKOHOM WHPOPMALMOHHbIMKM cucTeMamu B cohepe
coumanbHoro obcnyxueaHua (ganee - MHPOPMaLMOHHbIE CUCTEMBI) OcyLecTBAATCcA cbop, XpaHeHue,
06paboTka U npegocTaBaeHne MHOPMALIMK O MOCTaBLUMKAX COUManbHbIX yCayr (peecTp nocTaBLMKOB
COUMANbHbIX YCAYT) U O NoAyYaTensax CouMasbHbIX YCAyr (pernctp nosyyateneit coumanbHbIX yCayr) Ha
OCHOBAHWW JaHHbIX, MPeaCcTaBAAEeMbIX NMOCTaBLWMUKAMM COLMAbHbIX YCAYT.

BKNtoYeHne opraHM3aumii CoLManbHOro 06CNYKMBaHUSA B PeecTp NOCTaBLLMKOB COLMaNbHbIX YCAYr
B COOTBETCTBUM C desiepasibHbiM 3aKOHOM OCYLLLECTB/IAETCA Ha 406pPOBO/IbHOM OCHOBE.

2. Onepatopamn WMHPOPMAUMOHHBLIX cuctem B CBepaNoBCKOW o06nacTM B COOTBETCTBUWM C
denepanbHbIM 3aKOHOM ABAAKTCA YNOJHOMOYEHHbIN UCNONHUTE/IbHBIN OPraH rocy4apCTBEHHOM BAACTM
CsepasioBcKkoi obnactu B chepe coumanbHOro ob6CcayKMBaHMA M OpraHM3aumm, C KOTOPbIMU YKa3aHHbIN
OpraH 3akKK4YMA A0roBOpbl 06 sKCNAyaTaunmn MHGOPMALMOHHBIX CUCTEM.

3. YNO/IHOMOYEHHDbIN UCMOJIHUTE/IbHbIMA OpraH rocyAapcTBeHHOM Bnactu CBepasioBckoi obnactu B
chepe coumanbHoro obCay»KMBaHMA GopmMUpyeT U BedeT PeecTp MNOCTaBLIMKOB COLMAJbHbLIX YCAyr
CeepanioBcKoM 06nacTy, cogepskalmii B COOTBETCTBUM C  denepasibHbiM 3aKOHOM C/EeAyHOLLYHO
nHpopmaumto:

1) perMcTpaumMoHHbIN HOMEep y4eTHOW 3anucu;

2) nonHoe 1 (ecnn meeTca) cokpalleHHoe HaMMeHOBaHWE NOCTaBLLMKA COLMANbHbIX YCAYT;

3) paTa  rocygapCTBEHHOW  perncrtpauuu  lpuMaMyeckoro  Auua,  MHAMBWAYasbHOro
npeanpuHMMaTens, ABNALLMXCA MOCTaBLLMKAMU COLUMANbHbIX YCAYT;

4) opraH13aunoHHO-NpaBoBas ¢opma NoCcTaBLLMKA COLMANbHbIX YCAYT (AN PUANYECKUX NNLL);

5) agpec (MecTo HaxoKAeHUs, MecTo NPeaoCcTaBAeHUs COLUMAbHbIX YCAYT), KOHTAKTHbIN TenedoH,
aapec 3N1eKTPOHHOM NOYTbI MOCTABLLMKA COLMANbHbIX YCAYT;

6) bammnnusa, nMa, 0OTYECTBO PYKOBOAUTENS NOCTABLLNKA COLMANbHbIX YCAYT;

7) vHboOpMaLMA O NIMUEH3UAX, WMEILWMXCa Y NOCTaBLWMKa couuanbHbix ycayr (npwm
HeobxoAMMOoCTH);

8) cBeaeHMA 0 popmax coumanbHoro obenyKneaHus;

9) nepevyeHb NpPeaoCTaBAAEMbIX COLMaANbHbIX YCAYr MO popmam COLMaNbHOTO 0BCAYKUBaAHUA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpeaocTaBAseMble CoumanbHble YCayrM no ¢popmam coLManbHOro 06CNyKMUBaHUA
N BUAAM COLMASbHbIX YCAYT;

11) uHbopmauus o6 obuwem KonuyecTBe MecCT, npefHasHauyeHHbIX Aaa NpeaocTaB/ieHus
CoLMabHbIX YCAYT, O HAAMYMK CBOBOAHbBIX MECT, B TOM YMc/ie No Gopmam CoumanbHOro 06CayKNBAHUS;

12) nHpopmauma 06 ycnosusax NnpeaocTaBaeHUs coumanbHbIX YCAyr;

13) HpopmaLma o pesynbTaTax NPoBeAeHHbIX MPOBEPOK;

14) nnpopmauma o6 onbiTe paboTbl NOCTABLIUKA COLIMANBLHBIX YCAYT 3@ NOCAeAHMe NATb JIeT;

15) nHasa nHpopmauma, onpeaeneHHan Mpasutenbcteom Poccuiickon deaepauum.

YNONHOMOYEHHbIN UCMOJIHUTENbHbIN OpraH rocyaapcrseHHon Bnactu CBepanoBCcKon obnact B



chepe coumanbHoro obcnyxueaHua GoOpmMUpPyeT U BeAeT pPeecTp MOCTaBLIMKOB COLMANbHbIX YCAyr
CeepAanoBCKOM 061acTu, B TOM YMUC/ie Ha OCHOBE MHGOPMaLMK, NpeaoCcTaBAAeMOl TepPUTOPUaNbHbIMU
WCNONIHUTENbHBIMU OpraHaMn rocyaapcTBeHHol Bnactu CeBepasioBckol obnactn B cdhepe coumanbHOro
obcnyKuBaHms.

4. PeecCTp nNOCTaBLMKOB COUMAAbHbIX Yycnyr CBepanoBcKOM 06nacTh B COOTBETCTBUM C
depepanbHbIM 3aKOHOM pasMeLlaeTca Ha opuLMaibHOM caiiTe YNONHOMOYEHHOTO UCMOAHUTENbHOTO
opraHa rocygapctseHHoi Bnactu CBepasioBCKON obnactu B chepe coumanbHOro ob6CyKMBaHMA B
MHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHON ceTn "WHTepHeT" B COOTBETCTBMM C TpeboBaHUAMM
3aKoHoZaTeIbcTBa Poccuitickon ®egepaumm.

5. YNONHOMOYEHHbIN UCNOAHUTENbHBIA OpPraH rocyAapcTBeHHoON BAacTM CeepanoBCKoM 06n1acTm B
chepe coumanbHoro obcay:KmBaHus dopmupyeT U BeAeT Pernctp nosyyatesne coumanbHbIX YCayr
CBepasioBCcKOM 06n1acTy, cogepskalmii B COOTBETCTBUM C  denepasibHbiM 3aKOHOM C/eAyHoLLyHo
MHbOPMaAUMIO O NOJIyYaTeNie CoUMabHbIX YCAYT:

1) perMcTpaLmMoHHbIN HOMEp Y4eTHOW 3anucu;

2) dbamumnuma, nmaA, 0T4ECTBO;

3) paTa porKaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOW HOMEpP UHAMBUAYANbHOTO NNLLEBOTO CYETa;

7) cepus, Homep nacrnopTa WAM AaHHblE MHOMO AOKYMEHTA, YAOCTOBEPAIOLWEro JIMYHOCTb, AaTa
Bbl4a4YM 3TUX LOKYMEHTOB M HAMMEHOBAHWeE BblAaBLUErO MX OPraHa;

8) naTa obpauieHns c npocbboit 0 NpeaoCcTaBAeHMU COLMANbHbIX YCAYT;

9) pata opopmneHna U HoMep UHANBUAYANbHOM NPOrPamMbl;

10) HauMmeHOBaHMEe MOCTaBWMKA WAW HAMMEHOBaHMSA MOCTaBLUMKOB COLMANbHbIX YCAYT,
peanusyowmx UHANBMUAYANbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, MNPeAOCTaB/EHHbIX W MpPefoCcTaBAsemMblX MoJyYaTesnto
COLMabHbIX YCAYr B COOTBETCTBUM C 3aK/IOMEHHbBIM LOFOBOPOM O NPEeAOCTABAEHUN COUMANBHbBIX YCAYT C
yKasaHuMem TapudoB, CTOMMOCTM COLMANbHbIX YCAYF A8 NOAyvaTens CouManbHbIX YCAYr, UCTOYHUKOB
dUMHaAHCMPOBAHUSA, NEPUOAMUYHOCTM U PE3YIbTAaTOB UX NPEAOCTABAEHUS;

12) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickon deaepauum.

YNO/IHOMOYEHHbIA MUCMONHUTENbHBLIN OpraH rocyaapcTBeHHOW BnactTn CBepAnoBCKOW obnactu B
chepe coumanbHoro obcay:mpaHus dopmupyeT U BefeT PErncTp nosydarenen coumanbHbIX YCayr
CBepanoBCKOM 061acTu, B TOM YMC/ie Ha OCHOBE MHbOPMaLUK, NpeaoCcTaBAAeMOn TeppPUTOpPUanbHbIMU
NCNONIHUTENbHbIMU OpraHaMm rocyaapcTBeHHol Biactu CBepasoBCKoli obnactu B chepe coumanbHOro
obcnyxKMBaHu.

CraTtba 11. MexBeAOMCTBEHHOE B3aMMOALENCTBME NMPU OPraHM3aL MK COLMANbHOro 06CyKMBaHNUA
B CBepA0BCKoi 0bnacTu

1. MeBeAoMCTBEHHOE B3aMMOAENCTBME MNPW OpraHU3aLMM COoLMaNbHOrO ObCAyKMBaHUA B
CBepanoBCKOM 06/1acTU, a TaK¥Ke COLManbHOro COMPOBOXMAEHUA (MEeAUUMHCKON, MCUXONOTMYECKOMN,
nesfarormyeckom, IpPUANYECKOM, COLMaNbHOWM MOMOLLM, HEe OTHOCALLENCS K couManbHbIM ycayram) B
COOTBETCTBUK C defepasbHbIM 3aKOHOM OCYLLECTBISETCA Ha OCHOBE per/laMeHTa MeXBegoMCTBEHHOIo
B3aMMOLENCTBUSA, ONpeaenatowero cogep’kaHue M nopAgoK AeWCTBUM OpraHOB rOCYyAapCTBEHHOWM
Bnactu CeBepa/ioBCKOM 061acTu B CBA3M € peanunsaumen nonHomoumin CeepanoBckoit obnactn B chepe
coumanbHoro obcnyxunsaHusa.

2. PernameHT mMeXKBeZOMCTBEHHOIO B3aMMOAEWCTBUA B COOTBETCTBMU C deaepasibHbiM 3aKOHOM
onpeaenser:

1) nepeyeHb OpraHoB rocyAapcTBeHHoM BnactM CeBepAsioBCKOW 061acTM, OCYLLECTBAAOLNX
MeXBeJ0MCTBEHHOE B3aMMOAencTeme;

2) BMAblI AEATENbHOCTK, OCYLLECTBAAEMON OopraHamu rocyaapcrseHHon Bnactn CeBepasioBCKoM
obnactu;

3) nopaaok 1 GopmMbl MeXKBEeAOMCTBEHHOIO B3aMMOAENCTBUSA;

4) tpeboBaHMA K cogepxaHuio, dopmam U ycnosuam obmeHa MHPopmaLmeint, B TOM yucie B



3/IeKTPOHHOM popme;

5) mMexaHusm peanvsaumn MeponpusTUA MO COLMANbHOMY COMPOBOMKAEHMIO, B TOM 4uc/e
NnopaAAoK NPUBJEYEHUA OPraHM3aLLMIA K ero OCYLWEeCTBIEHUIO;

6) NopagoK OCyLWecTBAEHUA TFOCYAapCTBEHHOrO KOHTPOAs (Hag3opa) M OUEHKM pes3ysibTaToB
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

Fnasa 4. NPEAOCTAB/IEHUE COLUUANTBHOIO OBCTYXKUBAHUA
Cratba 12. ObpalieHue o NnpeaocTaBAeHUM CoUNanbHOro ob6cyKmMBaHuaA

OcHOoBaHMEM ANA pPacCMOTPeHMs BOMpOca O MpeAoCTaBAeHMM COUMANbHOTO O6CAyKMBaHMA B
COOTBETCTBUK C deaepasbHbiM 3aKOHOM ABAAETCA NOAAaHHOE B NMUCbMEHHOMN UM 3NEKTPOHHOW dopme
3aABAeHMEe TpaXgaHWHA WM ero 3aKOHHOro npeacTaBuUTeNs O MNPeAoCTaBAEHUU COLManbHOMo
obcnyKmBaHua nnbo obpalleHWe B ero MHTepecax MHbIX rpaxgaH, obpalleHue rocyaapcTBeHHbIX
OpraHoB, OpraHOB MECTHOTO CamoynpasfieHus, oblwecTBeHHbIX 0bbeaMHEeHUt HenocpeACTBEHHO B
TEepPUTOPUANbHbIA UCNONHUTENIbHBIMA OpraH rocyaapcTBeHHoi Bnactu CBepanoBcKol obnactu B chepe
coumanbHoro obcayuBaHuA NMBO nepegaHHoe 3asBfieHMe UAM  obpalleHMe B pamKax
MeXBeJ0MCTBEHHOro B3aumoaencTeumsa.

dopma 3anABNEHMA, YKa3aHHOrO B YacTU MepBOM HacToAllei cTaTbW, B COOTBETCTBUM C
denepanbHbiM  3aKOHOM  yTBepXAaaercA  ¢dedepanbHbIM  OpPraHOM  UCMNOAHUTENbHOW  BAAcTH,
OCYLLECTBAAOLWMM GYHKLUMKN MO BbipaboTKe U peannsaLmnmn rocyaapcTBEHHON NOANTUKN U HOPMATUBHO-
NpaBOBOMY pPEery/MpoBaHuIi0 B cdepe coumanbHoro ob6CNy:KMBaHMA (Janee - YNOJIHOMOYEHHbIN
desiepanbHbIi opraH UCNOAHUTENbHOW BAACTH).

Cratba 13. Mpu3HaHMe rparkgaHMHa HY»KAAKLWMMCA B cOLManbHOM 06CyKMBaAHNM

1. B cootBetctBuM C ¢eaepanbHbIM 3aKOHOM T[PaXKAaHWUH MNPUIHAETCA HYXAalWMMcA B
COUManbHOM OBCNYKMBAHMM B C/Ay4Yae, €C/IM CYLEeCTBYHOT credylowme o6cToATeNbCcTBa, KOTOpble
YXYALWAT AN MOTYT yXYALWUTb YCNOBUA €ro XunsHeaeAaTeIbHOCTU:

1) nonHas WMAM  YaCTMYHaa yTpata CnocobHOCTM MBO  BO3MOMKHOCTM  OCYLLECTBAATb
caMoobCNyXUBaHNE, CaMOCTOATENbHO nepeaBurathcsi, obecneynBaTb OCHOBHbIE  XU3HEHHble
notpebHOCTM B cnny 3abonesaHms, TpaBMbl, BO3pacTa UM HaAUYMA MHBANNAHOCTH;

2) HanuuMe B cembe WHBaNMAA WUAN WHBANMAOB, B TOM unucne pebeHKa-uHBaNMAa UAN OeTei-
WMHBANNA0B, HY>KAAIOLLMXCA B MOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannume pebeHKa MAM aeTeit (B TOM 4YMCie HaXOAALIMXCA NOA ONEKOW, MonevyuTenbCTBom),
MCMbITbIBAOLMX TPYAHOCTM B COLMaNAbHOM aganTauumu;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHusa yxoda (B TOM uyMcne BPEMEHHOro) 3a WHBaNUAOM,
pebeHKOM, AeTbMU, a TaKXKe OTCYTCTBME NoneyeHmsa Hag HUMUY;

5) HanuMune BHYTPUCEMEMHOTO KOH(AMKTA, B TOM YMCAE C ANLAMM C HaPKOTMYECKon wuan
a/NIkOrO/IbHOM 3aBMCUMOCTbIO, NNLAMM, UMEIOLWMMN NPUCTPACcTUE K as3apTHbIM Urpam, Juuamu,
CTPaAaoLMMM NCUXUYECKMMUN PACCTPOMCTBAMM, HAIMUME HACUANA B CEMbE;

6) oTCyTCTBME ONpeaeieHHOTro MecCTa XUTeNbCTBa, B TOM YMC/E Y NnLa, He AOCTUTLLEro Bo3pacTa
OBaguaTM Tpex NeT M 3aBepwmBliero npebbiBaHWe B OpraHM3auumn Ana AeTen-cupoT U aeTen,
ocTaBLumMxca 6e3 noneyeHusa poauTenen;

7) oTcyTcTBUE PabOThI U CPEACTB K CYLLECTBOBAHUIO;

8) Hannume WHbIX OBCTOATENbCTB, KOTOpble HOPMAaTUBHbIM MPaBOBbIM aKToM [lpaBUTeNbCTBa
CBepanoBCcKOM 061acTM  MpU3HaHbl  YXYAWAWUMM  UAU  CMOCOBHBLIMM  YXYALIWTL  YCNOBUA
XKU3HEAeATeIbHOCTU rpaXKaaH.

2. TeppuTOpUanbHbIA UCNONHUTENbHDBIN OpraH rocyaapcTBeHHon Bnactu CeepaaoBcKoi obnactu B
chepe coumnanbHOro 06CnyKMBaHUA NPUHUMAET PeLleHne O NPU3HAHUKU FPaXKAaHNHA HYKAAWMMCA B
coupmanbHom obcnyxusaHnmn nnbo ob oTKase B colMasbHOM OBCAYKMBAHUM B TeuyeHUe NATU pabouunx
AHel ¢ aaTbl nofdauu 3asaBneHua. B cooTtseTcTBuM ¢ dedepasnbHbIM 3aKOHOM O MPUHATOM PeLieHUK
3aABuUTeNb UHPOPMMPYETCA B MUCbMEHHOWN UK 3N1EeKTPOHHOW dopme. PelleHne 06 OKaszaHWKM CPOUHbIX
COLMANbHbIX YCAYT NPUHMMAETCA HEMEA/IEHHO.



TeppuTopUanbHbiA UCMOAHUTENBbHBIA OpraH rocyaapcTBeHHOM Bnactn CBepasioBCKOM obnactu B
chepe coumanbHOro ob6CNYKMBAHUA MPUHUMAET PeLleHMe, YKasaHHOe B YacTW NepBOM HACTOALLEro
MYyHKTa, B NOpsAAKe, YCTAHOB/IEHHOM YMOJIHOMOYEHHbIM UCMOJIHUTENIbHBIM OPraHOM FOCYAaPCTBEHHOM
BnacTn CeepAasioBCKOM obnactm B chepe COUManbHOro 0O6CNYKMBAHMA B COOTBETCTBUM C HACTOALLMM
3aKOHOM.

Cratba 14. UHauBmayanbHaa nporpamma

1. WuauBmayanbHas nporpamma B COOTBETCTBMM C ¢deaepanbHbIM  3aKOHOM fABASAETCA
[OKYMEHTOM, B KOTOPOM YKa3aHbl ¢OpmMa COLMANbHOro 06CnyKnBaHuaA, BUAbl, 06bem, NepruoanyYHOCTb,
YCNOBUA, CPOKU MpPeaoCcTaB/iieHUs COoUManbHbIX YCAYr, nepeyeHb pPeKoMeHAyeMblX MOCTaBLMKOB
COLUMAnNbHbIX YCAYr, a TaKXe MeponpuaTMA MO COLManbHOMY COMPOBOMAEHMUIO, OCyLlecTBAAemble B
COOTBETCTBUK C PpeaepasibHbIM 3aKOHOM.

dopma MHAMBMAYANbHOW NpPOrpammbl B COOTBETCTBMU C dedepanbHbiM 3aKOHOM yTBEpXKaaeTca
YNOJIHOMOYEHHbIM deaepasnbHbiM OPraHoM UCMOAHUTENIbHOW BAaCTU.

2. HamBMAyanbHaa nporpamMma COCTaBAAETCA TEPPUTOPUMANbHbIM UCMONHUTENbHbIM OpPraHoOM
rocyaapcrteeHHoi Bnactn CBepanoBckoi obnactu B chepe coumanbHOro 0b6CAyKMBaHUA B NOPALKE,
YCTAHOB/NIEHHOM  YMNO/JIHOMOYEHHbIM  UCMOJIHUTENbHbIM ~ OPraHOM  FOCYZapCTBEHHOM  BAacTu
CsepanoscKkol obnactn B chepe coumanbHOro ob6Cay»KMBaHMA, UCXoAa U3 NOTPEBHOCTU rpaXKaaHuHa B
COUMaNbHbIX yCayrax.

NHagmBuayanbHas nporpamma B COOTBETCTBUM C deaepanbHbIM 3aKOHOM MNepecmaTpuBaeTca B
3aBMCMMOCTM OT U3MEHEHMA NOTPEeBHOCTU rpaXkAaHMHA B COLMANbHbBIX YCyrax, HO He pexe Yem pas B
Tpn roga. [epecMoTp WHAMBMAYA/NbHOW NPOrPamMmbl OCYLLECTBASETCA C Y4eTOM pe3y/bTaToB
peann3oBaHHON MHANBMAYANbHOW NPOrpammbl.

3. UHauBMayanbHaa Nporpamma B COOTBETCTBMM C defepasibHbIM 3aKOHOM COCTaBAAETCA B ABYX
3K3emnaspax.  IK3emMnasap  MHAMBMAYANbHOM  MPOrpammbl,  MOAMMUCAHHbLIA  pPyKOBOAMUTENEM
TEPPUTOPUAJIbHOTO UCMONHUTE/IBHOTO OpraHa rocyAapcTBeHHoOM BnacTn CeepanoBckon obnactu B chepe
coumanbHoro obcnykuBaHua, nepeaeTca rparkaaHUHy UaM ero 3aKOHHOMY MpeACcTaBUTeNIO B CPOK He
bonee uyem pgecatb paboumx AHEM CO AHA MoJayn 3aABNEHMA TParKAaHWHA O MpPeaoCTaBAeHUU
COUMANbHOrO OOCNYKMBaHUA. BTOpolM 3K3emniaap WHAMBWAYANbHOW MNpoOrpaMmbl  OCTaeTca B
TeppUTOPUaNbHOM NCMONHUTENBHOM OpraHe rocygapcrseHHol Bnactu CBepanosckol obnactu B chepe
coumanbHoro obeayKunsaHua.

4. B cooTBeTCTBUN C peaepanbHbiM 3aKOHOM B C/lyHae M3MEHEHMA MECTa XUTe/bCTBa noJsyyatena
COUManNbHbIX YCAYr MHAMBUAYaNbHAasA MpPOrpamma, COCTaBAEHHas MO MNPEXHEeMYy MECTYy KUTeNbCTBa,
COXpaHAeT cBOe AeilCTBME MO HOBOMY MECTY KUTENbCTBa Ha Tepputopumn CBepasoBcKoi obnactu B
obbeme nepeyHs CcouManbHbIX YCAYr, MPeaoCTaBAAeMblX MOCTaBLIMKAMMW COLManbHbIX YCAYyr B
CsepanoscKol o6nacTu, A0 cOCTaBAEHMA UHAMBUAYANbHOW NPOrpamMmmMbl MO HOBOMY MECTY KUTeNbCTBa
B CPOKM 1 B NOpAAKe, KOTOpble YCTaHOB/IeHbl B COOTBETCTBUM C pefiepanbHbIM 3aKOHOM.

Cratbsa 15. Popmbl coumanbHOro o6cay»KMBaHunA

1. CoumanbHble ycayrn B COOTBETCTBMM C pesepanbHbiM 3aKOHOM MPefOoCTaBAAIOTCA FPaXKAaHMHY
Ha OCHOBAHMM AOrOBOPa O MPEAOCTABAEHUM COLMANBbHBIX YCAYT, 3aKA04AEMOro MeXay NOCTaBLLUMKOM
COUMANbHbIX YCAYF U TPaXgaHUHOM WAM ero 3aKOHHbIM MpeacTaBuTesIeM, B TeYeHUE CYTOK C AaTbl
npeAcTaBAEeHNA UHANBUAYAZIbHON NPOrpamMmmMbl MOCTABLLMKY COLMANbHbIX YCAYT.

MpumepHasa opma A0roBopa, YKa3aHHONO B YaCTV NepBOM HACTOALLErO MYHKTa, B COOTBETCTBUM C
denepanbHbIM 3aKOHOM YTBEPXKAAETCA YNOJHOMOYEHHbIM deaepasnbHbIM OPraHOM UCMOAHUTENbHOM
BNACTK.

2. CoumanbHble ycayrM B COOTBETCTBMM C ¢eaepanbHbIM 3aKOHOM NPefoCTaBAAOTCA WX
nosyyatenam B Gopme CoumanbHOro obeCayKMBaHMA Ha 4OMY, UKW B NOAYCTaLMOHApHOW dopme, nam B
CTaumoHapHon popme.

3. MNpun npeaocTaBAeHUN COUMANBHBIX YCAYr B NOAYCTALMOHApPHON dopme MAM B CTALLMOHaApPHOWM
¢dopme B cooTBeTCTBUM C peaepanbHbIM 3aKOHOM A0/KHbI ObITb 0becneyeHbl:

1) BO3MOMHOCTb COMPOBOMKAEHMA MONAYYATENA COLMANBHBIX YCAYr NpW nepeasukeHun no



TEPPUTOPUN OpraHM3aUUM COLMANbHOTO OBCAYKMBAHWUA, a TaKKe MNpu MO0JIb30BAHUMU yC/yramu,
npeaocTaBAaeMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb /A1 CaMOCTOATE/IbHOTO MepeABUNKEHUs NO TeppPUTOPUU  OpraHU3aLmUm
coumanbHoro obcnynBaHus, BXo4a, BbIXOAA U MepPeMELLEHNA BHYTPU TaKoM opraHusaumm (B Tom ymcne
ONA NepeaBUIKEHUs B Kpecnax-KosifAcKax), ANA OTAblxa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTynHoe
pasmelleHme obopyaoBaHMA N HocUTenen MHbopmMaLmu;

3) ay6ampoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLum
COLMaNbHOro 0b6CAYKMBAHUA 3HAKaMW, BbINOAHEHHbIMKU pefbedPHO-ToYeYHbIM WpndTom bpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMNCAMM, 3HAKAMM U MHOW TEKCTOBOWM M rpaduyveckomn nHpopmaumeit
Ha TeppuMTOPUM TAKOM OpraHM3auuMu, a TaKKe AONYCK TudnocypponepeBofuMKa, Aonyck cobak-
NPOBOAHMWKOB;

4) py6bnnpoBaHMe ronocoBon MHPopmMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucamum u (unn)
CBETOBbIMW  CUTHafaMK, UHOOPMUPOBAHME O NPEAOCTaBAAEMbIX COUMAAbHbIX ycayrax C
MCNo/Ib30BaHMEM PYCCKOTO KeCTOBOrO A3blKa (cypaonepeBoaa), A0NYCK CypaonepeBoaUnKa;

5) oKasaHMe UHbIX BUAOB NOCTOPOHHEN NOMOLLM.

4. B cooTtBeTCcTBUMU C deaepanbHbiM 3aKOHOM rpakaaHe U3 yncaa finu, ocBobOXKAAaEMbIX U3 MeCT
NNweHns ceoboabl, 33 KOTOPbIMU B COOTBETCTBMM C 3aKoHoAaTenbcTBom Poccuiickoit deaepaumm
YCTaAHOB/IEH aAMUHUCTPATMUBHbIN HAA30P N KOTOPbIE YAaCTUUYHO WM NOJIHOCTbIO YTPATUAN CNOCOBHOCTb K
camoobcnyKMBaHUIO, NMPU OTCYTCTBUU MEAULMHCKUX MPOTMBOMOKA3aHMI M NO UX JIMYHOMY 3aIBNEHUIO
NMPUHMMAIOTCA Ha coumanbHoe O0b6CNyKMBaHME B CTaUMOHapHble OpraHM3auuMM COUMaNbHOTO
obcnykMBaHMA CO  CrleumanbHbiM  COUMANbHbIM - OBCAYKMBAHMEM B NOpsAAKe, YCTaHOBAEHHOM
Mpasutensctsom CBepA0BCKOM 0b1acTu.

Cratba 16. Buapl counanbHbIX ycnyr

MonyyaTensam coumanbHbIX YCYr C y4ETOM MX MHAMBUAYA/bHbBIX NOTPEOHOCTEN B COOTBETCTBUM C
denepanbHbIM 3aKOHOM NPEAOCTABAATCA CeAytoLLMe BUAbI COUMAbHbIX YCYT:

1) coumanbHo-6bITOBbIE, HAMpPaB/EHHblIE HA MOALEPKAHME KUIHEAEATEe/NbHOCTM MNoJjyyaTenei
COLMAbHBIX YCAIYT B BbITY;

2) couManbHO-MeAMLMHCKME, Hampas/eHHble Ha NoAAepKaHWe U COXpaHeHWe 340PO0BbA
nosydyatenein couManbHbIX YCAYr MyTeM OpraHM3auMu yxo[a, OKasaHMA COAeNCTBMA B MpPOBeAeHMM
030pPOBUTE/NbHbBIX MEPONPUATUIN, CUCTEMATUYECKOTO HabatogeHMA 3a NoAyYaTeNAMM COLMANbHbIX YCAYT
ONA BbIABAEHUA OTKJOHEHWIA B COCTOSHUW UX 340POBbS;

3) couManbHO-NCUXONOMMYECKME, NpPedyCMaTPUBAIOLWLME OKasaHWe MOMOWM B  KOPpeKuuu
NCMX0/IOMMYECKOro COCTOSHMA MoAyYaTeNei coumanbHbiX YCAYr ANA aganTaumm B coumanbHol cpeae, B
TOM YMCNIE OKA3aHWE NCUMXON0TMYECKON NOMOLLM aHOHUMHO C UCNONb30BaHMEM TenedoHa A0BeEPUS;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOGUAAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NNYHOCTU NOAyYaTenei coumanbHbix YCayr, GOpMUpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aumio Mx A4ocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTaHUN AeTEN;

5) coumanbHO-TPYAOBbIE, HaNPaB/eHHble Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHnn
Apyrux npobnem, cBA3aHHbIX C TPYA0BOW aganTaumnen;

6) coumanbHO-NPaBOBbIE, HAMPAB/EHHbIE HA OKasaHWe MOMOLLM B MOJYYEHUUN HOPUANYECKUX
yCAyr, B TOM Yncne 6ecniaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NOJyYaTesiell COLManbHbIX YCAYT;

7) ycnyru B uensx NoBbIlEHN KOMMYHUKATUBHOTO NOTEHUMaNa NoaydaTenei coumanbHbIX YOy,
MMEIOLLMX OTPaHUYEHUSA KN3HEAEeATENbHOCTHM, B TOM YUC/E AeTEeN-MHBAINAOB;

8) cpouHble coumanbHble yCayru.

Cratbs 17. MepeyeHb COUMANBHBIX YCYT, NPeAoCTaBASEMbIX NOCTaBLIMKAMM COLMAbHbIX YCAYT B
CeepasioBcKon obnactu

1. TlepeyeHb couManbHbIX YCAYyr, MNpPeAoCTaBAAEMbIX MOCTaBWMKaMU COLMANbHbBIX YCAyr B
CBep,D,ﬂOBCKOVI o6nacm, B COOTBETCTBMMN C d)ep,epaanblm 3aKOHOM YyTBepXAaeTcA C Y4eTom
NPUMEPHOro nepeyvyHA CoLuMaibHbIX YCAYr NO BUAAM COUNANbHbIX YCNYT, yTBEPXKAAE€MOIo B COOTBETCTBUA
c d)e,u,epaanblM 3aKOHOM.



2. YTBEpAuUTb NepedeHb coumanbHbIX YCAYr, MPeaoCcTaBAAeMbIX MOCTAaBLMKAMM COLMANbHbIX YCaYr
B CBepa/noBCKOM obnactu (npunaraetcs).

Mnaea 5. COUMA/IbHAA NOAAEPKKA PABOTHUKOB OPTAHU3ALINIA
COLMANBHOIO OBC/TYXMBAHUA CBEPAJ/I0OBCKOM OBIACTU

Cratba 18. Mepbl COUMANBHOW MNOAAEPKKM PaAabOTHMKOB OpraHusauuii  coumanbHOro
obcnyxusaHna CBepanoBCKOM 06/1aCTU, PaACMONOXMEHHbIX B MOCEe/IKax ropoAackoro tuna, paboumx
nocesikax U CeNbCKUX HAaceNeHHbIX NyHKTaX, N PabOTHMKOB, OCYLLECTBAAIOLWMNX paboTy B 060c061eHHbIX
CTPYKTYPHbIX MoApasaeneHuax opraHusauuii coumanbHoro obcnyxueaHua CBepasioBCKOM 06nactu,
pacnosoXKeHHbIX B MOCenKax ropoAcKkoro Tmna, paboumnx nocenKkax n CeNbCKMX HaCeNeHHbIX MyHKTax

1. AnAa paboTHMKOB oOpraHusaumin coumanbHoro obcayKmeaHus CBepasioBCKOM obnacTy,
pacnoioXeHHbIX B MOCe/IKax ropoACKOro TMna, paboumnx nocesikax U CeNbCKUX HaCeNeHHbIX NyHKTax, U
ana  paboTHWKOB, ocyllecTBaAlOWMX paboTy B 060C06AEHHBbIX CTPYKTYPHbIX nNogpasaeneHuax
opraHu3auuii coumanbHoro obcny»KuBaHua CBepasioBCKOM 06/1acTh, PacnoNOXKeHHbIX B MNocenkax
ropoAckoro Tuna, paboumx Mocenkax U CeNbCKUX HaceNeHHbIX NyHKTaX, 3amellalowmnx O0MKHOCTH,
nepedyeHb KOTOPbIX yTBepxaaetca [lNpasutenbctBom CBepAnoBCKOM 061acTM, HaCTOALWMM 3aKOHOM
YyCTaHaBAMBAIOTCA CAeayioLMe Mepbl COLManbHON NOAAEPIKKN:

1) KomneHcaumsa HaHMMaTeNlO U (MAM) uYNeHy CeMbW HaHUMaTeNA WAoo MOMeLLEeHUs,
3aHMMaemMoro Mo [JOroBOpy COLMANbHOTO HaliMa WM [0roBOPY HaMma KWUIOTO MOMELLEeHUs
rocy4apCTBEHHOTO WMAW MYHMULMMANbHOIO XUAUWHOro ¢oHAa, PacxogoB Ha onaaTy MoJb30BaHUA
KWU/bIM MOMELLEHMEM B Npeaesiax HoOPMbl, ycTaHOoBAeHHOM MpasutenbctsBom CBepanoBcKoi obiactu, u
pacxo40B Ha OMNaTy CoAepPXKaHMA U PEMOHTA KMUI0TO MOMELLEHMA, BK/IOYAOLLYIO B cebs onnaty ycayr u
paboT MO YyNpaBAEHUIO MHOTOKBAPTUPHLIM AOMOM, COLEPMAHUIO W TEKyLWeMy PEeMOHTYy oblLuero
MMYLLECTBA B MHOTOKBAapTMPHOM AOMe, B MNpeaenax HOPMbl, YCTaHOBJ/IeHHOKN [paBUTENbCTBOM
CsepanoBcKoi 061actv, iMb6o KomneHcauma cCOBCTBEHHUKY M (MK) YneHy ceMbn COBCTBEHHMKA KMN0To
NomeLLeHNss B MHOIOKBApPTUPHOM [OOME pPacxXofOB Ha OMNiaTy COAepXaHuMA M PEMOHTA KWUJIOTo
nomeLLeHus, BKAOYatoWwyto B ceba onnaTy ycayr u paboT no yrnpaB/ieHNio MHOTOKBapTUPHbIM LOMOM,
COOEPMKAHUIO U TEKYLEeMy PEMOHTY OOLLero MmylLlecTBa B MHOTFOKBapTUPHOM AOMe, B npeaenax
HOPMbI, ycTaHoBAeHHOW [pasuTenbctBom CBepAsioBCKOWM 061acTM, a TaKXe pacxodoB Ha ynnaty
B3HOCOB Ha KanuUTaNbHbI PEMOHT 06LLEero uMylLecTBa B MHOrOKBapTMPHOM AOME B npeenax HOpMbl,
ycTaHoBeHHoW MpaBuTenscteom CBepAnoBCKOM 06/1acTH, UCXOAA U3 MUHMMANbHOIMO pasmepa TaKoro
B3HOCa, YcTaHoBAeHHOoro MNpaBuTenscTeom CBepanoBckoin obnactu;

2) KoMneHcauumsa pacxodoB Ha OMAaTy KOMMYHanbHbIX YCAYr, BKAlYalolyo B ceba onnaty
ropayero BOAOCHaBMKEHUA, XONOAHOTO BOAOCHabMKeHUsA, BOAOOTBEAEHMUA, 3/EKTPOCHabXKeHus,
rasocHab»xeHus (B TOM 4YMcne NocTtaBoK bbiToBoro rasa B 6annoHax), otonseHua (TensiocHabxeHus, B
TOM 4Yuc/e NOCTaBOK TBEPAOro TOMAMBa NPU HaANYMK NEYHOro OTONEHMA), B Npeaenax HopmMaTuBOB,
ycTaHasansaembix MpasmTensctsom CeepasoscKkoin obnacTu.

Ha nuu, ykasaHHbIX B ab3aL,e NnepBoM 4acTu NepBoOin HACTOALLEro MyHKTa, BbllWeAWNX Ha NeHCUIo,
MMetoWmx cTax paboTbl B OpraHM3aumsax coumanbHoro obcnyxueaHua CBepanoBCKOM obnactn wm
MYHUUMNANbHbIX OPraHn3aumax CoLMaNbHOro 06CYKMBaHMA, PACMONOKEHHDbIX B MOCE/IKaX rOPOACKOro
TMNa, paboumx nocenKkax W CeNbCKUX HACeNEeHHbIX MyHKTax, U (MAn) B 060COBNEHHbIX CTPYKTYPHbIX
nogpasgeneHnax  OpraHuMsauMi  coumanbHoro  obcaykuBaHua  CBepanoBckot  obnactn  wm
MYHUUMNANbHbIX OpPraHM3aLMini CoLMaNbHOrO 06CNYKMBaAHUSA, PACMOJIOXKEHHbIX B NOCEKaxX ropoACcKoro
TMNa, pabouymx nocesnkax nU ceNbCKUX HaceNeHHbIX MYHKTax, He MeHee AecATU NeT U NPOXKMBALWMX Ha
TeppuTopun  CBepAsioBCKOWM  0bnacTh,  pacnpocTPaHATCA  Mepbl  COUMANbHOW  NOAAEPIKKM,
npeaycMoTpeHHble B NoANyHKTax 1 1 2 4yacTy NepBOi HACTOALLEro NyHKTa.

2. MMopAapok npeaocTaBneHUA Ha Tepputopum CBepAanoBCKOW 061acTM Mep CouuManbHOM
NoAAEP’KKWU, YKazaHHbIX B NOAMyHKTax 1 M 2 4vacTu nepsBoM MNyHKTa 1 HacToAllen crTaTbMy,
YyCTaHaB/ANBAETCA 3aKOHAMM N MHbIMU HOPMaTMBHbBIMW NPaBoOBbIMM akTamun CBepaNoBCKOM obiacTu.

Cratba 19. EauHoBpemeHHoe nocobue paboTHMKY OpraHM3auMu COLMAnbHOro 06CAYKMBaHUA
CeepanoBcKoi obnactn Ha o63aBeeHne X03a1MCTBOM



Ona paboTHMKOB oOpraHM3aumii  coumanbHoro obcnyxkmBaHuMa CeepAasioBCKOM — 0bnacTu,
OKOHYMBLLMX NpodeccroHanbHble obpasoBaTenbHble OpraHM3auumn nan obpasoBaTenbHblie OpraHM3aLum
Bbiclero obpasoBaHuMA, MMOO UHTEPHATYPY UAM OpAMHaTYpy obpa3oBaTesbHbIX OpraHM3aumii BbiCLLIEro
06pa3oBaHUA, OpraHM3auMii  OOMNONHUTENbHOrO NpodeccMoHaNbHOro 06pasoBaHMA,  Hay4HbIX
opraHusaumin, nuMbo acnupaHTypy (aabloHKTYpYy) o06pasoBaTeNbHbIX OpraHW3auuMii  BbiCLUEro
obpa3oBaHUA, oOpraHuM3auuii  AOMNONHUTENbHOrO NpodeccMoHanbHOro  06pasoBaHMA,  Hay4HbIX
opraHuM3auui No o4HoM popme 0byyYeHUs, ycTaHaBAMBAETCA Cleaytollaa Mepa CoLMaNbHOM NoAAEPKKM
- eAMHOBpPEMEHHOE Mnocobue PaboTHMKY OpraHM3aumMmM coumanbHOro obcny»KmaHuA CBepA/iOBCKOM
obnactn Ha o63aBegeHNE XO3ANCTBOM.

EanHoBpemeHHoe nocobue paboTHUKY opraHnsaLmm coumanbHoro obcayknsaHusa CeepaioBCKoM
obnactn Ha o63aBeAeHNE XO3AMCTBOM BbINIaunMBaeTca Npu cobaoaeHN ceayowmx YCI0BUR:

1) paboOTHMK opraHusaumnmn coumnanbHoro obcay:knsaHusa CeepanoBckon obiacty, obpatusLumMiica
3a BbINnatol nocobua, noctynun Ha paboTy MO MOJIYyYEHHOM ChneuManbHOCTUM B OpraHM3auuto
coumanbHoro obcnyKmBaHms CBepasiOBCKOM 06nacTM B rofd, OKOHYaHMA nNpodeccrMoHaNbHOM
obpasoBaTenbHOM OpraHusauMm wanm obpasoBaTeNbHON OpraHM3auMM Bbiclero obpasoBaHus,
WMHTEPHATYpPbl, OPANHATYPbI UK acNMPaHTYpPbl (aAbIOHKTYPbI) 06pa3oBaTeNbHON OpraH13aLmMn BbiCLLEro
obpasoBaHUs, oOpraHM3auMmM  AOMNOJIHUTENbHOrO NpodeccMoHanbHOro 06pasoBaHUs,  Hay4HOM
opraHusaumm numbo B roA OKOHYaHUA npodeccmoHanbHol o06pa3oBaTeNbHON OpraHUs3auMm UK
obpasoBaTenbHOM  OpraHu3aumMm  BbiClIero 06pasoBaHWA, UHTEpPHaTypbl WAW  OpAMHATYpbI
obpa3oBaTenbHOM  OpraHM3aumMm  Bbicwero obpasoBaHWMs,  OpraHM3auMm  AOMNOJIHUTENIbHOTO
npodeccnMoHanbHOro 06pa3oBaHUA, Hay4yHOM oOpraHusauMm Obln MPU3BAH Ha BOEHHYID CAYXKOY K
nocTynua Ha paboTy B opraHM3auumio coumasbHoOro obcnyxkmsaHma CBepasioBCcKoM obaactu B TeyeHue
LIECTN MecALLEB NOC/Ie YBO/IbHEHWA C BOEHHOW C/IY»K6bl MO NpU3bIBY;

2) paboTHMK opraHM3auumM coumanbHoro obecnyxmnsaHma CeepanoBckoi obnactn, obpaTmsLLMACA
3a BbinaatoM nocobus, 3akNuMA TPYAOBOM [OroBOP Ha HeonpeAesieHHbI CPOK WM CPOYHbIN
TPYAOBOW A0roBOpP Ha CPOK HE MeHee Tpex NeT;

3) paboTHUK opraHM3aLmMK colmanbHOro obenyxumeaHma CeepanoBckoit obnactn, obpaTUBLLINIACA
3a BbINnatoit nocobua, paHee He Mo/Ay4an eauHOBPEMEHHoe nocobue pPaboTHMKY OpraHM3auuu
coumanbHoro obcnyxusaHua CeepasoBCcKo 061acTn Ha 0b63aBeaeHne X035 MCTBOM.

Pasmep eauMHoBpeMeHHOro nocobusa paboTHUMKY oOpraHM3auMM CouManbHOro 06CNyXKMBaHUA
CeepanoBckoi obnactu Ha ob3aBegeHMe XO3AMCTBOM, YC/NOBUS U MOPSAOK €ro BbiNAaThl, a TaKkKe
Cy4yan, B KOTOPbIX /IMLUO, MOJyYMBLUEE YKa3aHHoe nocobue, 065f3aHO BO3BPATUTb MOJIyYEHHblE
AeHeXHble cpecTBa, ycTaHaBauBatoTca MNpasuTtenscteom CBepanoBCKOM obnacTu.

Fnasa 6. PUHAHCOBOE OBECNEYEHUE B CHEPE
COLUMANBHOIO OBC/TYHKMUBAHUA

Cratbsa 20. PrHaHcoBOE 0becneyeHne coumanbHoro obcaykmaHuna B CeepanoBcKon obaacTu

1. WUctoyHMKamn ¢urHaHCOBOro obecnevyeHma coumanbHoro obcay:KmBaHus B CBepaOBCKOM
061acTV B COOTBETCTBUMU C hefepasibHbiM 3aKOHOM AB/AKOTCA:

1) cpeactBa obnacTtHoro broaskeTa;

2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeacTBa nosyyaTenel CoumanbHbIX YCAYr NpU NPeaoCcTaBieHn CoUuManbHbIX YCAyr 3a naaTy
WX YaCTUYHYIO NNaTy;

4) poxogbl OT NPeAnPUHMMATENIbCKOM M MHOW  MPUHOCAWEN [0X04 —AeATeNbHOCTH,
OCYLLECTB/ISEMOIN OpPraHU3auMAMM COLMANbHOTO OOC/NYKMBAHWA, @ TaKkKe WHble He 3amnpeLieHHble
3aKOHOM UCTOYHMKM.

2. ®duHaHcoBoe obecneyeHne A[eATENbHOCTM OpraHM3auMii  coumanbHOro  0BCayKUBaHMA
CBepanoBCKOM 061acTM  OCyLLecTBAAETCA B COOTBETCTBMM C  BHOAMKETHbIM  3aKOHOAATeNbCTBOM
Poccuiickoit depepauun 3a cyeT cpeacts obaacTHoro 6loaxKeTa, a Tak»Ke 3a CYeT cpeacTs noJsyyatenei
COLMaNbHbIX YCAYT NPU NPeAOCTaBAeHNN COLMANbHbIX YCAYT 3@ NAATY UK YaCTUYHYLIO NAaTy.

3. B cooTtBeTcTBMM C degepanbHbiM 3aKOHOM ¢MHaHCOBoe obecneyeHne npeaocTaBAeHUn



couManbHbIX YCAYr HErocyAapCTBEHHbIMU OpraHn3aumMaMmmn, MHAMBUAYaAbHbIMU NpeanpUHUMaTENS MM,
OCYLLECTBNAOWMMM  [eATeNbHOCTb MO  COUManbHOMY OBOCAYKMBAHUIO, W NPeAOoCTaBAfOWMMM
couManbHble  YCAYIM  COUMANbHO  OPUEHTUPOBAHHBIMW  HEKOMMEPYECKMMM  OpraHU3aumusmu
ocylwecTBnfAeTcA nyTem npeaoctaBfieHns cybcuamii M3 cooTBeTcTByloWero b6oaxketa 6roarKeTHOM
cuctembl Poccuitickon Pepepaumm B COOTBETCTBMM C OlogKeTHbIM 3aKoHoaaTesnbcTBoM Poccuiickol
depepaunn, npoBeneHUA 3aKyNOK COLMabHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoit Depepaumm O KOHTPaAKTHOM cucTeme B cdepe 3aKynoK ToBapos, paboT, ycayr ana
obecneyeHns rocyfapCTBEHHbIX M MYHUUMNAAbHLIX HYXA, @ TaKKe 3a cyeT CpeacTB nosydaTenei
COLMANbHbIX YCAYT NPU NPEAOCTABAEHUM COUMANBHDBIX YCAYT 3@ NAATY UM YacTUYHYHO NAaTy.

4. YNONHOMOYEHHbI UCMONHUTENbHBIN OpraH rocyaapcTBeHHoM Bnactm Ceepanosckoi obnactu B
chepe coumanbHOro obCny:KMBaHMSA BNpaBe B COOTBETCTBUM C deaepanbHbiM 3aKOHOM MPUBAEKATb
WMHble WCTOYHUKM PUHAHCUPOBAHUA COUMANIBHOTO OBCNYXKMBaHMA, B TOM 4uC/e ANA peanvsauuu
COBMECTHbIX MPOEKTOB B laHHOW cdepe.

5. NMopAgoK pacxo4oBaHUA OpraHUM3aunsaMmM coumanbHoro obcny:knusaHusa CeepanoBckoi obnactu
cpencTs, obpa3oBaBIMXCA B pe3y/sbTaTe B3MMaHMA NAaTbl 32 NPeaocTaBAeHUEe COUMasbHbIX YCAyr, B
COOTBETCTBUM C deaepasbHbIM 3aKOHOM YCTAHaB/AMBAETCA YMOJIHOMOYEHHbIM MCMONHUTEIbHBIM
OpraHoMm rocyfapcreeHHon Bnactn CBepanoBckoi ob61actu B chepe coumanbHOro obcnyRuBaHums.

MopsadoK, yKasaHHbIM B 4YaCTW MEPBOM HACTOALLEro MyHKTa, B COOTBETCTBUM C deaepasnbHbiM
3aKOHOM [IO/I)KEH MNpeaycmaTpuMBaTb BO3MOMKHOCTb WCMOJIb30BaHUA cpeacTB, 06pas3oBaBLUMXCA B
pesynbTaTe B3MMaHMA NAaTbl 33 NPEAOCTAB/AEHWE COLUMANbHbIX YCAYr, Ha TEKYLY AeATe/bHOCTb,
pa3BUTME OPraHM3aLMm COLMaNbHOIO 0O6CNYKUBAHMA, CTUMYIMPOBAHNE ee PabOTHUKOB.

6. B cootBeTcTBMM C depepasibHbIM 3aKOHOM, €CN FPaXKAaHUH NOAYyYaeT COUMAsbHbIE YCAYTH,
npeaycMoTpPeHHble MHAVBMAYANbHOM NPOrPammoii, y MOCTaBLMKA WMAM MOCTABLUMKOB COLMANbHbIX
YCAyr, KOTOPbIe BKAOYEHbI B peecTp NOCTaBLUMKOB CoLManbHbiX ycnyr CBepanoBcKoi 0b6aactv, HO He
YYacTBYIOT B BbINOJIHEHUN TOCYAAPCTBEHHOrO 3aJaHuA (3akasa), NOCTaBLMKY MM MOCTaBLMKAM
COLMasbHbIX YCAYr BbINJAYMBAETCA KOMMEHcaALUMA B pasmepe M B MNOpAAKe, YCTaHOBAEHHbIX
Mpasutensctsom CBepa0BCKOM 0b1acTu.

Cratba 21. MpegocTaBneHue coumanbHbIx ycayr 6ecniaTHO

1. CoumanbHble ycayrn B popme COLMaNbHOro 06CAYKMBAHMA HA AOMY, B NOYCTaLLMOHAPHON U
CTauMOHapHOW ¢opmax coumanbHOro 06CAYKMBAHMA B COOTBETCTBMM C deaepasibHbiM 3aKOHOM
npegocTaBastoTca 6ecnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nuuam, NocTpadasBluMM B pe3y/ibTaTe  YpesBblYaMHbIX  CUTyauMii, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEeX3THNYECKMX) KOHONNKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOYCTaLMOHAPHOM
dopme coumanbHoro o6CNYKMBAHMA B COOTBETCTBUMM C deaepasnbHbiM 3aKOHOM MNpeaoCTaBAATCA
becnnatHo, ecan Ha Aaty obpalleHus cpegHeayleBOW [0X04 NOyvyaTens CoOUMaNbHbIX YCAYT,
paccyMTaHHbIM B COOTBETCTBUM C HOPMATMBHbLIMM NPABOBbIMM aKTaMu Poccuiickoit deaepaumm, HUKe
npegenbHoOM BEIMYMHBI  WMAW  paBeH MpefesibHOW  BeNYMHE CpefHeAyweBOoro noxofa Afs
npeaocTaBAeHUsA COLMabHbIX YCAYr 6ecniaTHO, yCTaHOBEHHOW 3akoHOM CBepa10BCKOM 061acTu.

3. Mpasutenbcteom CBepANOBCKON 06/1aCTM B COOTBETCTBUM C defepasibHbiM 3aKOHOM MOTYT
6bITb NPEAYCMOTPEHbl MHblE KaTeropuu rpakaaH, KOTOPbIM couMasibHble YCIyrM NpenocTaBAoTca
6ecnnaTHo.

4. MNpeaenbHas BeNMYMHA CpegHenyLeBoro AoXoAa ANA NpPefoCTaBNeHUsA COLMaANbHbIX yCayr
6ecnnaTtHoO yCTaHaB/AMBaeTCA B pa3mepe MOJYTOPHOM BEAUYMHbI MPOXKWUTOYHOIO  MUHUMYMA,
yCTaHoB/ieHHOro B CBepANOBCKOW 06/1aCTM 418 OCHOBHbBIX COLMAJIbHO-AeMOorpaduyeckmux rpynn
HaceneHwus.

5. Jlnuam, yKasaHHbIM B MNyHKTax 1 - 3 HacToAwen cTaTbM, BecnnaTtHO MpeaoCTaBAAOTCA
coumanbHble YCAYrM, BKAOYEHHbIE B MepeyeHb COUMabHbIX YCAYr, NPeaoCTaBAAEMbIX MOCTaBLMKaMM
coumanbHbIX ycayr 8 CBepa/ioBCKoM 061acTu, M NpeayCMOTPEHHbIE MHAMBUAYANbHOM NPOrPaMMON.

Cratba 22. OnpeaeneHune pasmepa Naatbl 3a NpeaocTaBAeHME COLMANbHBIX YCayr



1. CoumanbHble ycayrn B GopmMme COLMaIbHOrO 0OCNYKMBAHMA Ha AOMY W B MOJyCTaLMOHAPHOM
dopme coumanbHOro obCnyKMBaHMA B COOTBETCTBUM C deaepanbHbiM 3aKOHOM MpeaoCcTaBAsaTCA 3a
nnaty WAKM YacTUYHYO nNAaTy, eCciM Ha A[aty obpalleHus cpeaHeayleBol paoxon nosydatenen
COLMAbHbIX YCAYT, PACCYMUTAHHbIN B COOTBETCTBMU C desepasibHbIM 3aKOHOM, NPEBbIWAET NpeaebHyto
Be/IMYMHY cpefHeayleBOro A0X0A4a, YCTaHOBJIEHHYIO B COOTBETCTBMM C NyHKTOM 4 cTatbm 21
HacToAllero 3akoHa.

2. Pasamep exkemecsyHOM nnaTtbl 3a NpeaocTaBAeHMe couManbHbIX yCayr B dopme CouManbHOro
06CNYKMBAHUA HA AOMY M B NOAyCTauMoHapHOMW dopme coLmanbHOro ob6cayKMBaHUA B COOTBETCTBUM C
denepanbHbIM 3aKOHOM PACCYUTLIBAETCA Ha OCHOBe TapudoB Ha couMaiibHble YC/YyrK, HO HEe MOXKEeT
NpeBbIWaTb NATbAECAT MNPOLLEHTOB PasHULbl MeXAy BENUYMHOWN cpeAHeayLeBOro Aoxoda noJjydyarens
couManbHOM YyCcayrM W npeaenbHOM BENMUYMHOM CcpegHeaylweBOro [oxoAa, YCTaHOBNEHHOW B
COOTBETCTBMU C MYHKTOM 4 cTaTbn 21 HacToAw,ero 3akoHa.

3. CoumanbHble ycnyrn B cTaumoHapHoi popme coumanbHOro obCnyKMBaHMA B COOTBETCTBUM C
denepanbHbIM 3aKOHOM NPEAOCTaBAAKTCA WX NOJAyYaTenAM 3a NAaTy MAW YacTUYHYKO nAaaTy, 3a
WCKNIOYEHMEM MOyYaTenen coumanbHbIX YCAYr, YKasaHHbIX B NyHKTax 1 u 3 ctatbm 21 HacTosAwero
3aKoHa.

4. Pasamep erKemecsuHOM naaTbl 3@ NpefocTaBAeHME COLMaAbHbIX YCAYT B CTaUMOHapHON dopme
coumanbHOro obCNyKMBaAHUSA B COOTBETCTBUM C deaepanbHbIM 3aKOHOM PaCcCYMTbIBAETCA Ha OCHOBE
TapudoB Ha CouUMaANbHble YCAYTM, HO HE MOXEeT MpeBbllaTb CEMbAECAT MATb MNPOLEHTOB
cpegHeayweBoro pAoxoAa MoaydaTenda CcoumanbHbIX YCAYr, PacCYMTAaHHOrO B COOTBETCTBUMM C
denepanbHbIM 3aKOHOM.

5. B cooTtBeTcTBMM C denepasibHbiM 3aKOHOM MaTa 3a NpeaocTaB/ieHMEe COLUMasbHbIX YCayr
NpPown3BOAMTCA B COOTBETCTBMM C AOFOBOPOM O NMPeaoCTaBAEHUN COLUNANBHbBIX YCAYT.

Fnaea 7. SAK/TIOMUTE/IbHbIE U MEPEXOAHbBIE NONOXEHUA
CraTtba 23. KoHTponb B cdhepe coumanbHOro 06cyKuBaHus

1. PervoHanbHbIA TOCYAAaPCTBEHHbIA KOHTPO/b B cdepe couranbHOro ob6CayKUBaHMA B
COOTBETCTBUMM C deaepanbHbiM 3aKOHOM OCYLLECTBAAETCA YNOJHOMOYEHHbIM  MCNOAHUTENbHbLIM
OpraHoOM rocyaapcTeeHHoOM Bnactu CeBepAsioBCKOW obnactu B cdhepe coumanbHOro obCay»KMBaHMA B
nopAaake, ycraHosaeHHoOM Mpasutenbctsom CBepaioBCKo 06acTu.

2. O6uecTBeHHbI KOHTpPO/Ab B chepe coumanbHOro O06CAYKMBaAHUA B COOTBETCTBUMU C
denepanbHbIM 3aKOHOM OCYLLECTBAAETCA rpa)kAaHamu, obLLEeCTBEHHbIMU U UHbIMW OpraHU3aLusamu B
COOTBETCTBUK C 3aKOoHoAaTenbcTBOoM Poccuitickoit Pepepaunn o 3almTte npas notpebutenein. OpraHsbl
rocyaapcrteeHHoin Bnaactu CeepanoBCKoM 06nacTM B npefenax YCTaHOBAEHHOW KOMMETEeHLUMUM
OKa3blBalOT COAENCTBME rpaKgaHam, O6LEeCTBEHHbIM M MHbIM OPraHM3aUMamM B OCYLLECTBAEHUM
0611leCTBEHHOro KOHTPO/IA B chepe CoLManbHOro 06CayKnUBaHUA.

CraTbs 24. Mpu3HaHMe yTPaTMBLLUMMM CUY OTAENbHbIX 3aKOHOB CBEepAN0BCKOM obiacTm

MpW3HaTbL YTPATUBLLMMU CUNY:

1) 3akoH CeepasioBckoi obnactn oT 14 mioHs 2005 roga N 56-03 "O coumanbHOW nopaepskke
pabOTHMKOB roOCYfapCTBEHHOW CUCTEMbI couManbHbiX CAysk6 CeBeppanosckoit obnactn” ("O6nacTHas
raseta", 2005, 15 uioHA, N 170-171) c usmeHeHUAMMU, BHECEHHbIMM 3akoHamun CBepanoBCKoW 06nacTu
oT 8 gekabps 2006 roga N 92-03, ot 19 mas 2008 roga N 25-03, ot 17 oktabpsa 2008 roga N 94-03, ot
25 pekabpa 2009 roga N 124-03, ot 23 aekabpa 2010 roga N 110-03, ot 18 masa 2012 roga N 44-03, ot
17 oktabpa 2013 roga N 97-03 n ot 14 nions 2014 roga N 73-03;

2) 3akoH CeepanoBckoi obnactn ot 7 mapTta 2006 roga N 10-03 "O coumanbHOM 06CAYKUBAHUK
HaceneHus B CBepanosckol obnactn" ("Ob6nacTHan raseta”, 2006, 11 mapTa, N 69-70) ¢ U3MEHEHUAMMU,
BHeCceHHbIMM 3akoHamu CBepasioBcKol obnactu ot 19 aekabpa 2008 roga N 121-03, ot 9 okTabps 2009
roga N 81-03, ot 27 anpena 2011 roga N 24-03, ot 23 man 2011 roaa N 30-03, o1 9 Hoabpsa 2011 roga N
109-03 1 o1 17 oKkT6pna 2013 roga N 98-03.
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CraTbAa 25. BctynneHune B cmay HacToAwero 3akoHa
HacToawmit 3akoH BcTynaet B cnay ¢ 1 aHBapa 2015 roaa.

ly6epHaTop
Ceepasiosckoi obnactu
E.B.KYVMBALLEB
r. EkatepuHbypr
03 pekabpna 2014 roga
N 108-03

YT1BepxaeH

3akoHOM

CeepanoBcKo obnactu
"O coumanbHom
obcnyKMBaHUK rpaxkaaH
B8 CBepasioBcKoit obnactn”

NEPEYEHDb
COUMANDBHbIX YCNYT, NPEAOCTABNAEMbIX NOCTABLLMKAMMU
COUMA/bHBIX YCNYT B CBEPAJ/IOBCKOW OB/IACTU

C yyeTom MHAMBMAYaANbHbIX NOTPeOHOCTEN NOAyYaTeNAM COLMabHbIX YCAYr NpeaocTaBAAloTCA
cnegytoume BUAbl COLMANbHBIX YCAYT:

1) coumanbHO-ObITOBbIE YCNYyrU, NpPefoCTaBAsiemMble B MOJYCTALMOHAPHOM W CTaLMOHApHOW
bopmax coumanbHOro obcnyKMBaHUA, 3 UMEHHO:

npeaocTaBneHMe NOLWAAMN HKUbIX NOMELLEHUI COrNAacHO YTBEPKAEHHBIM HOPMATUBaM;

npegocTaBneHMe B Nob30BaHME Mebenn CornacHo yTBePKAEHHbIM HOPMaTUBaM;

obecneyeHne NUTaHNEM COFNACHO YTBEPKAEHHbIM HOPMaTUBaM,;

npegoctaBneHMe MATKOro WHBeHTapA (oaexaa, obysb, HaTenbHoe 6enbe W NOCTe/bHble
NPUHAANENKHOCTU) COrNACHO YTBEPKAEHHBIM HOPMaTUBaM;

ybOopKa *UNbiXx NOMELLEHWUI;

opraHusauma ocyra M oTAplxa, B TOM 4Yucie obecnevyeHWe KHUramu, XKypHanamu, rasetamu,
HaCTO/IbHbIMU Urpamu;

npegocTaBneHue yCcaoBuii ana cobnofeHna npaBua IMYHOM TMIMEHbl U CAHUTAPUK;

coaencTsmMe B BOCCTaHOBAEHUM crnocobHocTell K 6bITOBOM, coumanbHOM M MNpodeccMoHanbHO-
TPYAOBOW AeATENbHOCTY;

obecrneyeHne COXPaHHOCTM JINYHBIX BELLEN U LEHHOCTEN, CAAHHbIX Ha XpPaHeHMe opraHusauuu
COUMaNbHOro 0bCcnyKMBaHMA, COTNACHO YCTAaHOBAEHHOMY NOPAAKY;

BblINO/NHEHWE QYHKLMIA ONEKYHOB M NoneymTeniell B OTHOLWEHUW NOJlyYaTeNieit CoumnanbHbIX YCAYT,
HY}KOQIOLWUXCA B ONEKe UM NMONeYnTenbeTse;

2) coumanbHo-6bITOBBIE yCAyrKM, NpepocTaBnasemble B Ppopme coLManbHOro obcnykmMaHMA Ha
A0MY, @ UMEHHO:

MOKYMKa 3a CYeT CPeACTB NOoyyaTensa CoumanbHbIX YCAYr U A0CTaBKa Ha AOM MPOAYKTOB MUTaHWA,
MPOMbILL/IEHHbIX TOBApOB MepBON HEObXOAMMOCTH, CPEACTB CaHUTAPUU U TUTUEHDBI, CPEACTB yXoAa,
KHWT, ra3eT, XXypHasoB.;

NMOMOLLb B NPUTOTOBAEHUW NULLY;

NomolLLb B Npueme nuLm (KopmneHue);

onsaTta 3a CYET CPEACTB NOYYaTeNA COLMANBHBIX YCAYT KUANLLHO-KOMMYHANbHbIX YCAYT U yCayr



cBA3Y;

MOKYMKa 3a CYeT CpeACTB MOAy4YaTena CoumanbHbIX YCAYTr TOMAMBA (B KWUAbIX NomelleHUsx 6es
LLleHTPa/IbHOro oToNNeHus 1 (Mnn) BoaocHabKeHuA), TonKa neyeil, obecneyeHre BoAOW;

OpraHM3auma NOMOLLM B MPOBEAEHMM PEMOHTA XKU/bIX MOMELLEHUN;

obecneyeHne KpaTKOBPEMEHHOIO MPUCMOTPA 33 4ETbMU;

cogencTesmMe B OpraHvM3auMy NpegoCcTaBAeHUA YCAyr NPeanpuUATUAMU TOPTroBAW, KOMMYHA/bHO-
6bITOBOro 06CNYKMBAHUSA, CBA3M U APYTMMU NPEANPUATUAMU, OKa3blBAOLLMMUN YCYTU HACENEHUIO;

yOOpKa XKW/bIX NOMELLEHWNIA;

CONpPOBOXAEHNE B MEAMLIMHCKME OpraHM3aumm;

3) coumanbHO-6bITOBbLIE YCNYTUY, NPefoCcTaBAsieMble BO Bcex popmax CoumanbHOro obcayRusaHms,
a MMeHHo:

npenocTaBieHne TUTMEeHUYECKUX YCAyr J/NLam, He CcrnocobHbIM MO COCTOAHWUIO 340POBbA
CaMOCTOATENbHO OCYLLECTBAATL 33 coboi yxona;

NOMOLLb B HanMcaHnn, opopMIEHMUM M NPOYTEHNN MUCEM U PA3INYHBIX OKYMEHTOB;

cAaya 3a CYeT CPeacTB MNOy4YaTesnss COUMaNbHbIX YCAYr Bewen B CTUPKY, XMMUYMUCTKY, PEMOHT,
obpaTHas uUx OOCTaBKa;

OTMNpaBKa 3a CYeT CPeacTB NosyyaTens coumasnbHbIX YCYr NOYTOBOM KOPPECNOHAEHUNY;

cofelicTBME B OpraHn3aLmm NpeaocTaBAeHns yeayr NpeanpuaTuamMmm TOprosam U CBA3N N APYrMmu
npeanpuUATMAMK, OKa3blBalOWMMM HAaCENEHWNIO YCNYTK, a TaKKe MHOOPMALMUOHHbBIX YCAYT;

coumanbHas ycnyra "CoumanbHoe Takeu";

4) coumanbHO-MeguULMHCKME YCayrn, NpeaocTaBisemble B NOAYCTaLMOHAPHOW U CTaUuMOHapHOM
dopmax coumanbHoOro ob6CcyKMBaHUA, @ UMEHHO:

npoBeaeHNe NePBUYHOro MeAMNLMHCKOTO OCMOTPa M NEePBUYHOM CaHUTAapHON 06paboTKY;

5) couManbHO-MeAMUMHCKME YyCayry, npefaocTaBasemble BO Bcex Gopmax CoumManbHOro
06CNYKUBAHUA, @ UMEHHO:

coAencTeMe B OKasaHuM becnnaTHOM MeAULMHCKOM nomouwu B obbeme, onpeaensiemMom B
COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickon depepaunm u 3aKoHogaTenbctBom CBeEpA/IOBCKOM
obnactu;

npoBeAeHNe 0340P0BUTENbHbBIX MEPONPUATUIA;

cMcTEeMaTUYeCcKoe HabtogeHWe 3a NoAyYaTENAMM COLMANbHBIX YCAYT ANA BbIABNEHUA OTKIOHEHW
B COCTOAHUU UX 3[,0POBbS;

nposeAeHNe 3aHATMI NO a4anTUBHOM GU3NYECKON KyNbTYpE;

BbINO/IHEHWE MpOLEeAYpP, CBA3AHHbIX C COXPAaHEHWEM 340POBbA MOJyYaTesiell coumanbHbIX yCayr
(n3mepeHmne TemnepaTypbl TENA, APTEPUAJIBHOTO AABNEHMA, KOHTPO/Ib 38 NPUEMOM NEKAPCTB U Apyroe);

cofelicTBMe B rOCMMTANM3auUMM NoaydaTenel coumanbHbIX YCAYr, a TaKXe coAenctesue B MX
Hanpas/ieHUM N0 MeANLMHCKUM NOKa3aHMAM Ha CaHAaTOPHO-KYPOPTHOE NeYeHue;

cofeiicTBMEe B MOJIYYEHUU CTOMATOJSIOTMYECKOM, 3ybonpoTesHoM M NpoTe3Ho-opToneauveckomn
NMOMOLLM, 33 WCKAKOYEHMEM MPOTE30B W3 AParoLeHHbIX MEeTaaioB UM APYrnx [A0pPOorocTofalmx
MaTepuanos;

KOHCY/IbTUPOBaHWE MO COUMaNbHO-MEAULMHCKMM Bonpocam (nogaepxaHus W CcoXpaHeHus
340pOBbA  NOAyYyaTeNen COUMANbHbIX YCAyr, NPOBEAEeHUs O0340POBUTENbHbIX MEPONPUATUN,
HabAlogeHUA 33 NoayyaTensiMM COUMANAbHbIX YCAYr ANA BblABNEHUA OTKAOHEHUA B COCTOAHMM UX
340p0BbA);

npoBeAeHne 3aHATUI, 0byyatoLwMx 340P0BOMY 06pasy KU3HW;

cofelcTeme B NoSy4eHMM noamnca 0683aTesibHOro MeanLMHCKOTO CTPaxoBaHus;

cofelncTBMe B MPOBeAEHUU pPeabUnmTauMOHHbIX MEPONPUATUA MEOULMHCKOIO M COUMANbHOTO
XapaKTepa, B TOM YMcne 41a MHBAANAO0B Ha OCHOBAHUW MHAMBMAYA/IbHbBIX NPOrPamm peabunntaumu;

copelictBme B obecneyeHUn TEXHUYECKMMU CPeACTBAaMM YX04a U peabunmTtaumu;

couManbHas ycayra no BpeMeHHoOMy obecneyeHuto TexXHUYEeCKMMWU CcpeacTBamMM  yXo4a,
peabuauMtaumn 1 agantauuu;

couManbHas ycayra no obecneyeHUto  OTAENbHbIX  KaTeropui  rpaxgaH npoTesHo-
opToneaAnYeCcKMMM U3AENUAMU;

cofelictBMe B obecneyeHnn no peuentam Bpayeir NeKapcTBEHHbIMU CpeACcTBaMU U U3AENNAMMU
MeAULMHCKOro HasHaYeHus;



copencTeme B NpoBeAeHUN MeaUKO-COLLMANbHOM 3KCNepTU3bl;

OpraHM3auma NPOXoXKa4eHNa anucnaHcepusaumm (yrnybaeHHoro megmumMHCKOro ocMoTpa);

6) COUMANbHO-NCUXONOTUYECKUE  YCAYrM, MNpPefocTaBAseMble B MOAYCTAUMOHApPHON ¥
CTaumoHapHon popmax counanbHOro 06CNyKMBaAHUA, @ UMEHHO:

NcUXoamarHocTMKa U obcnenoBaHMe IMYHOCTU (BbISIBIEHME M aHA/IM3 MCUXMYECKOTO COCTOAHUSA U
WMHAMBUAYANIbHBIX OCOOEHHOCTEN IMYHOCTU NOAYYaTeNs COLMAbHbIX YCAYT, BAUAIOLLMX HA OTKAOHEHWUSA
B €ro rnoBeAeHMM U B3aMMOOTHOLIEHUAX C OKPYKAIOWUMKU NI0OAbMM, ONA COCTAaBAEHMA MPOrHO3a U
pa3paboTKM pPeKoMeHAaLMliA MO MNCUXOIOTMYECKON KOPPEKUMM NUYHOCTM MOoAy4YaTensa coumasbHbIX
yenyr);

NcuXosiorMyeckas Koppekums (aKTMBHOE MNCUXOJIOTMYecKoe BO34EeNCTBME, HanpaB/ieHHoe Ha
npeosoneHne UAn ocnabneHne OTKAOHEHUIN B Pa3BUTUKM, IMOLMOHANBHOM COCTOAHUW U MOBEAEHUU
nosiydaTena coumasnbHbIX YCayr, Ana obecnevyeHus COOTBETCTBUA 3ITUX OTKNOHEHWA BO3PACTHLIM
HOopMaTUBaM, TpebOBaHMAM COLMANbHOM Cpeabl U MHTEPEcaM NOyYaTeNs COLMAbHbIX YCAYT);

NCUXONOTNYECKUE TPEHMHIU (aKTUBHOE MCUXONOFMYECKOE BO3AENCTBME, HAMNPaBAEHHOE HA CHATUE
NocneacTBUiA NCUXOTPABMUPYIOLLMX CUTYaUMI, HEPBHO-NCUXMYECKOW HanpsaxeHHOCTW, popmuposaHmne
JIMYHOCTHBIX NPeANOCbINOK ANA afanTaLMmM NoaydYaTena coumanbHbIX YCAYT K HOBbIM YCI0BUAM);

7) CoOuManbHO-MCUXONOTUYECKNE YCAYIU, NpenocTaBasemble BO Bcex $opmax CoumanbHoOro
06CNYKMBAHUA, @ UMEHHO:

COUMANBHO-NICUXONOTMYECKOE KOHCY/IbTUPOBAHWE, B TOM YMC/ie MO BOMPOCAaM BHYTPUCEMENHbIX
OTHOLUEHWUI;

NcuxosiorMyeckas MomoLLb M Noaaepskka, B TOM Yucie rpaxgaHam, OCYLLEeCTBAAIOWMM yxon, Ha
OOMY 32 TAXKeN060NbHbIMM NOYYaTENAMMN COLMAJbHBIX YCAYT;

COLUMANbHO-NCUXONOTNYECKUIA NATPOHAXK;

8) coumanbHO-NegarorMyeckMe ycayru, npegocrtaBnasiemble BO Bcex ¢opmax CoumanbHoro
06CNYKUBAHUA, @ UMEHHO:

opraHusauma pgocyra (noceuieHuMe TeaTpPOB, BbICTABOK, 3KCKYPCUMM, KOHLEPTbl M  Apyrue
MeponpuaTma);

obyyeHMe pOACTBEHHMKOB MPAKTMYECKMM HaBblkam obuiero yxoda 3a TAXKenob60/bHbIMU
noJsiy4aTesI M1 COLMabHbIX YCAYT;

opraHM3aumMa TMOMOLM POAUTENAM WM  3aKOHHbIM MpeacTaBUTeNaAM  AeTel-UHBaNGOB,
BOCMUTbIBAEMbIX LOMA, B OOYYEHUM TaKUX AETEN HABbIKAM CaMOOBCNYKMBAHMUA, OBLEHNA U KOHTPONS,
HanpaB/fIEHHbIM Ha Pa3BUTUE IMYHOCTY;

COUMANbHO-NeAarornyeckan KoppeKkLma, BKAOYAA AMarHOCTUKY U KOHCYNbTUPOBaHUE;

dbopmupoBaHMe y nonyyaTenein coumanbHbIX YCayr MO3UTUBHbLIX MHTEPECoB (B TOM Yuc/e B chepe
Aocyra);

9) couManbHO-TPyZAOBbIE YCAyrM, nNpeaocTaBAseMble BO Bcex (GOpMax  COUMANbHOro
06CNYKMBaAHUA, @ UMEHHO:

nposegeHMe MepPONpPUATUN NO WUCNOIb30BAHUIO TPYAOBLIX BO3MOMKHOCTENM U 0by4YeHUto
OOCTYMNHbIM NPOdECCMOHANbHBIM HaBbIKaM;

OKa3aHWe NOMOLLM B TPYA0YCTPOMNCTBE;

opraHM3auma NOMoLM B NOAyYeHUN 06pa3oBaHmnA U (MAN) KBaAMPUKALUMN UHBANUAAMMU (LETbMMU-
WMHBaNNAaMM) B COOTBETCTBUMU C UX CMOCOBHOCTAMY;

opraHusauma ne4yebHO-TPyAOBON AEATENIbHOCTM WHBAAUAOB C MNPUMEHEHUEM CleayoWwmnX
CpeAcTB, aganTUPOBAHHbIX ANA HUX:

- LWWBEMHbIX M BA3A/IbHbIX MALIMH, NPMUCNOCOBNEHWNI U YCTPONCTB A5 YNPaBAEHMA UMW, U3LENANIA U
NpMcnocobaeHMI, UCNONb3YEMbIX B MPOLLECCE WNTbA, BA3AHWA, BbILUMBAHUA U TAXKEHUS;

- MULWYLWMX MALWWHOK C KPyNHbIM WwWpndTom 1 wpndtom bpaiina n npucnocobaeHnin ana pabotsbl
Ha HUX;

- CafoBblX WHCTPYMEHTOB W NpUCNOCOobaeHUI, 06ecnevynmBalolLMX MHBAAUAAM BO3MOMKHOCTb
paboTbl C HUMU;

- NPUCNocobaeHnn ANA 3aHATUA TOHYapPHbIMUK paboTamu, 0BAEel pbibbl U UHBIX;

10) coumanbHO-NPaBOBbIE YCAYrK, NPeAoCTaBAfAeMble B MOJIYCTAaLLMOHAPHOM M CTaLMOHApPHOM
dbopmax coLmanbHOro 06CNyKMBaHUA, @ UMEHHO:

COAENCTBME B COXPAHEHUW TpPaXKAaHaMWM MOMKMAOTO BO3PACTa 3aHMMAEMbIX MMM paHee no



[OroBOpYy HaliMa MM apeHbl KUAbIX NMOMELLEHUI rOCYyAapCTBEHHOrO UAM MYHWLMMNANAbHOIO KWA0ro
doHOAa B TeyeHMe LWECTU MecCALEeB C MOMEHTa MOCTYM/IeHMA B CTalMOHapHY OpraHM3auuio
couManbHOro 06CNYKUBAHUSA, @ B CAyYasX, €CIN B XKUbIX NOMELLEHUAX OCTA/IUCb NPOXKUBATb U/EeHbl UX
cemen, - B TeYeHWe BCero BpemeHW npebbiBaHMA B 3TOM OpraHM3auMM, a TaKXKe cogeincrsme BO
BHeouepeaHOM obecneyeHun KUAbIM MNOMELLeHMEM B C/lyvyae WX OTKasa OT YCAyr opraHusaumu
couManbHOro 0bCnyKMBaHMA NO UCTEYEHMM YKa3aHHOTO CPOKa, €CINM MM He MOXKET BbiTb BO3BpalleHOo
paHee 3aHMMaeMoe MMM XKUaoe NomelleHue;

OKasaHue NoOMOLLM NPOXKUBAIOLIUM B CTallMOHAPHbIX OPraHU3aLMAX COLMANbHOIO 0bCayKMBaHUA
AeTAM-UHBaANMAAM, ABAAOLWMMCA AETbMU-CUPOTaMU UAM [AeTbMM, OCTaBlUMMUCA 6e3 nonevyeHun
poauTenein, n MHBaNMAAM, AOCTUTILMM Bo3pacTa 18 net, B obecneyeHnmn UxX KUAbIMU NOMELLEHUAMMU
OpraHamm MeCTHOro CamoynpaB/ieHMA MO MECTYy HaxXxOXAEeHWA AaHHbIX opraHusauuii nmbo no mecrty
MPEeKHEro MecTa JKUTENbCTBa, €CAM WHAMBUAYaNnbHasA MporpamMmma peabunuMtaumm  WHBaNMAA
npeaycmaTpmBaeT BO3MOXHOCTb OCYLLECTBAATb MM CaMOOBCAYKMBAHME W BECTU CaMOCTOATE/IbHbIN
06pas K13HK;

11) coumanbHO-NpaBoBble YyCAyrk, npegocTaBasemble BO Bcex GOpmax CouMasbHOTO
obcnyKMBaHMA, @ UMEHHO:

OKasaHuWe nomowu B 0pOPMIIEHUN U BOCCTAHOBNEHUM AOKYMEHTOB MOJydaTesNell coumasibHbIX
yenyr;

OKasaHue NOMOLLY B MNOYYEHUN IOPUANYECKUX YCAYT;

CofelCcTBME B OCYLLECTB/IEHUM MO OTHOLWEHWUIO K rparkaaHam Mep COUMaNbHOM MoAdepKKM,
YCTaHOBIEHHbIX 3aKoHO4aTeNbCcTBOM Poccuinckon Peaepaunm n CeepasioBckon obnactu;

OKa3aHue NOMOLLM B NeHCMOHHOM obecrneyeHnn U NpeaoCcTaBAeHUN APYTrUX COLMaNbHbIX BbINAAT;

KOHCY/IbTUPOBaHWE MO BOMPOCAM, CBA3aHHbIM C NMPaBOM rpaxKaaH Ha couuanbHoe 06C/yKMBaHMe
B roCyapCTBEHHOM M HErocyAapCTBEHHOM CMCTeMaXx COLMAbHBIX CYXKO M 3aLLMTy CBOMX MHTEPECOB;

coaencrTame B 0GOPMIEHUM PErUCTPaLMM MO MeCTy NpebbiBaHUS;

YCNYTU1 MO 3aLLMTE NPaB U 3aKOHHbIX MHTEPECOB MoJlyyaTeneit CoumanbHbIX YCayr;

12) ycnyru, okasbiBaemble B LLeNSX MOBbIWEHUS KOMMYHUKATUBHOMO MOTeHUMana noaydvartenem
couManbHbIX YCAYTr, UMEIOLIUX OrpaHUYeHUA MKU3HeAeATe/NbHOCTU, B TOM 4ucie AeTeli-UHBaNANAoB,
npeaocTassigemMble BO Bcex GoOpmMmax CoOLManbHOro 06CayKMBaHUA, @ UMEHHO:

obyyeHMe WMHBANUAOB (4eTel-MHBAaNNAO0B) MONb30BAHUIO CPEACTBAMMU YXO4a U TEXHUYECKUMMU
cpeacTBamm peabuamtaumu;

NpPoBelEHNE  COUMANbHO-PeabUNNTALUMOHHBIX  MeponpuatTuii B cbepe  coUMaNbHOrO
obcnyxKMBaHus;

0by4yeHne HaBblKaM CaMoOobCNyKMBaHUA, NoBeAeHMUA B BbITy U 06LLECTBEHHbIX MecTax;

OKasaHue NOMOLLM B 06y4eHNM HaBblKamM KOMMbIOTEPHOMN FPaMOTHOCTY;

13) cpouHble coumanbHbie YCAyrM, npegocTaBasemble BO Bcex ¢Gopmax CouUmMabHOTo
06CcnyXKMBaHMA, @ UMEHHO:

cofeicTBME B NONYYEHUM BPEMEHHOIO }KMUJIOFO NOMELLEHUS;

npoBeAieHne onpoca U NePBUYHON COLMANbHOM ANArHOCTUKN rpaxKaaH AN1A OLEHKM UX peanbHoro
NO/IOXKEHUS;

CoAencTBMe B FrOCNUTANM3aUUKM MoJsiydaTeNeld CouMasnbHbIX YCAYr, HYKOAMOLWMXCA B NeYEHUU, B
MeANUNHCKNE OpraHu3aLmm;

cogencTBMe B BOCCTAaHOB/JIEHMM  [OKYMEHTOB, YAOCTOBEPAWOWMX JIMYHOCTb,  BK/KOYas
doTorpadpupoBaHme Ha JOKYMEHTbI;

copencTeme B MOMCKE POACTBEHHUKOB M BOCCTAHOB/IEHUM YTPAUYEHHbIX CBA3EN C HUMU;

OKasaHWe MoMOLWM B MOArOTOBKE AOKYMEHTOB, HanpaBAfeMblX B Pas3/IMyHble MHCTaHUUW NO
KOHKPETHbIM Npobaemam nosyyaTenein counanbHbIX YCAYT;

KOHCY/IbTUPOBaHME MO BOMPOCAM, CBSI3aHHbIM C MPaBOM rpaAaH Ha couuManbHoe 0b6CnyKuBaHme
B roCy,apCTBEHHOW N HEroCy4apCTBEHHON CUCTEMAX COLIMANbHbIX CYXKO M 3alUTy CBOUX MHTEPECOB;

obecnevyeHune becnnaTHbIM ropsaYNM NUTAHUEM UK HaBOpPaMK NPOAYKTOB;

obecneveHune oaexKaoin, obyBbio U APYrumMmn NnpeameTammn nepeoin Heob6XoAMMOCTH;

cofieiicTBME B NOYYEHUU OPUAMUYECKON MOMOLUM B LENAX 3alnTbl NPaB U 3aKOHHbIX MHTEPECcoB
nosy4yatenen coumanbHbIX yCayr;

cofieiicTBME B NONYYEHUU SKCTPEHHOM NCUXONOTMYECKOM MOMOLLIM C NPUBAEUYEHNEM K 3TOM paboTe



NCUXoaoros u CBHLLI,GHHOCITV)-KVITEI'IEVI, B TOM YMCNe OKasaHMe MCUXON0rnYecKom nomowm aHOHMMHO C
MCNos1b3oBaHUEM Te}'IE(bOHa aosepuAa.




