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fraea 1. O6qze cBeAeHr4t

Ocnoenrr e 3aqa'ukr yr{pexAeHr4eM BbrrroJrHeHbr.

1. Koru.IecrBo rpax4an, o6cryxeHHhrx orAeneHrlsMr4 yqpex(AeHrrr B TeqeHr4e
KBaprana - 516 qeJIoBeK, B ToM trrrcJre: or.qeJreHlreM cporrHoro cor{rl€rrrbHoro

o6cryxnnaHvrfl. - 231 ueroeex, orAeneHr4eM cnyx6u <Coqr4anbHoe raKcr{)> - 285
IIEIOBCK.

2. ColeficrBr4e n 4alruefirxeM xr,r3ueycrpoficrBe KJrrreHToB.
Ora^gaHo coAeficrnue 4 xtrueHraM yrrpe)KAeHur B ycrpoficree e OBn. 1 rlueHry

o K a3 aH a rI o M o rl{b B np oxo )K Aelavrkr MC 3 rr n o Jryq e Hr4kr yrHBalrr4.qH o crr4.
3. OrcasaHr4e corln€LnbHo-rrpaBoBbrx ycnyr.

flonuoe grardMeHo BaHr4 e opra HkrcaqLrw f ocy4apcrBeHHoe aBToHoMHoe
yqpexAeHr4e corlr{aJrbHoro o6 clyxun aHLrfl

HaceJreHr4x Cnep4noecxofi oltacru <<Aovr

HorrHoro upe6unanux>>
HopuarueHrrfi upanoaofi aKT, B
cooTBeTcTBzrzr c KOTOpbTM COsAaHa

opfaHrr3arlv{ 1.

flocraHoeJreHue llpanrarenbcrBa
Cnepgroncrcofi o6lacrn or 03.12.2013 r.
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HoqHoro upe6unaH[.[) nyreM r{3MeHeHr4t
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O$opvrneHa BpeMeHHafl perr4crpaqur ro Mecry npe6uaaners, - 48 KJII'IeHraM'

BoccraHoBJIeHo 3 nacnoPra.
4. CneUraan1rcraMvr fAy <Aorur HorlHoro upe6ueaHlaa>> opfaHz3oBaHo Lr

rpoBeAeHo psA Meporpusrufi AJIfl KnI4eHroB yqpexAeHllt'
B o*t"6pa [prrH{Jrr4 yqaarr,re B KpyrnoM croJle: <<CoIlualbnafl. pea6utmra\vfl'

6esAorvrHrrx r Pyccr<ofi llpaBocJraBHofi I{eprcnro. ,,{anee B paMKax o6uena olrblra

noMorrrr4 JrloA.f,M, HaxoAf,rrlvrMcfl. B TpyAHofi NzsHeHnoft craryarJvrv fAy <Aorur HoqHoro

npe6rrnaHux>> [ocergJrr4 VIpuua Meurxosa, pyKoBoAIlTeJIb HaIrpaBneH?It rIoMoIrIu

6eglorutrurtr CznoAanbHoro orAeJra rro qepxonHofi 6rarorsopl4TeJlbHocrll vr

coquangrouy cnyx(eHuro Pyccrofi llpanocrasHofi I-{epreu v KoncranrraH Eyut'tH,

pyKoBoALIreJIb ClyN6u roMouIV nIoA{M e TXC.
llpogonN u"rl", pa6ora c coIII4arIbHbIM uaprHepoM POO IIPKH CO <<Hoeas

*"rrrrr, <E@ <He6o>1 E@ <dftaula )KV3HLD), corpyAHI4KaMLI KIICOH r. Erarepuu6ypra.

Tar e no_a6pe nporuno coBMecrHo opraHI,I3oBaHHoe Meponpu-trTlle c corpyAHLIKaMI4

KUCOH Oxrr6prcKoro pairoua r. Exarepuu1ypra - Macrep KJIacc ro apr-repailr4vr.

B noq6pe - gerca6pe B paMKax rrpoBeAeHIax 4o6poBoJlbr{ecKofi arqun (10 000

4o6prrx Aen) BonoHTepbr oKa3€urr{ noMolrlb B cTprlxKe KJIrreHToB, rIpoBeAeH rloKa3

rrpe3eHTarlrlrr4 <O np'e4e €urKoroJu)), B xoAe roropofi o6cyx4all4cb Borlpocbl Ha reMy

3AopoBofo o6pa:a )KI43HII c KJII4eHTaMu.

B upe44nepuyr Hoeoro roAa B yrrpexAeHvrvr opraHl43oBaHa (tlJIKa x(eJraHrl'1)).

Cutavw coq[zurbHbrx rraprHepoB 14 caMr,rx corpy.qHl4KoB nprao6perenrt ne6oJlbruI'Ie

rroAapKr4 KJrr4eHTaM. BrrnyrUena HosoroAHflfl creHra3era rroA pyKoBoAcrBoM rlcuxoJlora

yqpexAeHl,If,.
5. B-yqpexAeHr4r4 rrpoAonx{€ilacs pa6ora no upoQpIJIaKrLIKe rpHrra I{ Apyrl{x

pecrrr4paropHbrx Bt4pycHbrx nn$erqufi. OpraHueoBaHa BaKIITIHaIIIU corpyAHLIKoB vr

nonflareneft coqu€ulbHblx ycnyr yqpexAeHut.

6. Cnyx6ofi <Coqr4€urbHoe raKcr,r>) oKa3aHa rloMolqb B AocraBKe pyKoBoAI4TeJIeI4

o6ulecrseHHbrx oprauu:aqufi HHBaJrr4AoB 14 caMl4x I4HBaJII4AOB Anfl y.{acrvrfl' B

Ho so ro.uHnx Mepon PvLflTuAx.
Ilpo4onxaercfl. B3auMoAeficrsue c PII <TalucuaH> - oKa3aHa rIoMoIrIb AJII Aerell c

orpaHprqegHbrMr4 Bo3Mox{Hocr{Mr4, rlpoxoArlqux nerIeHLIe B PI{ <Tal[cMaH)), Anfl

y r1ACTvrg. B M ep o11p y1flTvIr4, II O CBSIIIg HU o e,{nrO KOH CTUTyII LII{.

KlueHrH fAy <Vrryccnufi, rtascuoHar AJI' [pecrapeJlblx Lr uHBaJrv.4oB) cMofnl4

rrocerl4rb P[ <IIYHu.
r{nenrr o6rUecrea CPOOI{EPC <Palyra) B 4erca6pe rocerurenll npa3,4Hl4trHble

Meporpl4t rvrs. B TPII <<fpuHnuu>.

7. 7 corpyAHLIKoB YqPexIeHI4fl
reann Q H x altvrr4 (o 6yven ue).

rrpoluJrr4 B TerreHl4e 4 KBaprana noBbIIIreHI{e

<Erxa xeranuft>>.

frasa 2. BrrnonHeHue KJrrorreBbrx rroKa3arenefi e0QexrnBHocrn AeflTeJIbHocrLI

opfaHI{3aIII4I4

J\b

uiu
HauuenoBaHlle KrloqeBofo fioKa3arerq Kprarepuu oIIeHKIa,

eAr{HI,Iqa rl3Mep eHI4t

lrlcnomren
VE

TIOKA3ATEJI

fl.



1 2 aJ 4
I . O6ruue rroKa3arenv edderrr{BHocrr4 Aef,TeJrbHocrr,r opranrEsarlufi :

1.1 Orcyrcrnue o6ocuoBaHHbrx xano6
rpaxAaH Ha KarrecTBo npeAocTaBJreHr4.rr

coquaJrbHbrx ycnyr opraHr43ayuefi,, B roM
III,ICJIe OT COTpyAHT4KOB OpfaHr43arlur4 B

p €BnI{qHbIe r4H cTaHrILrr4,

cBuAeTeJlbcTByroqlrx o HenpaBoMepHbrx
:4efi creuxx, Hapyu enuvr rpyAoBbrx rrpaB
' utm 6 ez Aeit crauu pyKoBoArzTeJrt
(araperropa) (:a zcKnroqeHr4eM Qarroe,
perueHr4e KoTopbrx He BXoAr4T B

KoMn ereH rlr4ro opfaHragaunn)

oTcyTcTBr4e

o6ocnonaHHbrx xaro6
6

r.2. O6ecne.reHr4e uH$opuaqzouuofi
oTKp brTo cTr.r opf dHtB arll,4u

cBoeBpeMeHHoe r4

noJrHoe pa3MerrleHlre

(ar<ryanr,r:aqrax) B cerrl
I4Hrepner un$opvraqrau
o6 opraHz3a\vruHa
oSraqraanbHoM 'cairle

Anf, p€BMerrIeHHt

r.rH$opvraqr.rra

4

1.3. Co6nro,qeHr4e cpoKon $opvrzpoBaHprfl, vr

KarrecrBo rrpeAocraBJreHprf, 6ro4xernofi ,

6yxranrepcrofi , H€LnoroBofi or.{erHocu4

coonroAeHr4e cpoKoB
ulvtttu Kar{ecrBa

rrpeAocTaBJreHr4.rr

OTqETHbIX .IIAHHbIX

4

1.4. C o6mogeHr4e cpoKoB npeAocraBJreHrl.f,

crarl4cruqecrcofi orr{erHocrl,I,
un$ oplraq uv ro orAenbHbrM 3arrpocaM
MzuucrepcrBa coqnaJrbHofi uorururu
CeepAroecrofi o6rracru

coonroAeHlre cpoKoB

V\/LITIKI KAIIECTBA

IIpeAOCTaBJIeHLIt

oTTIeTHbIX AaHHbIX I{
uu6opuaqnu

5

1.5. Haruque rpocpoqeHsofi 4e6raropcr<ofi z
(urua) KpeAr{Topcrofi 3aAoDKeHHocrr4

oTcyTcTBue

3A,IIOJI)KEHHOCTI4

6

1.6. Coxpanerure Aocrr4rHyroro coorHorrr envrfl.

MexAy ypoBHeM cpeAHeMec.f,qHofi

:apa6ornofi nraru orAenbHbrx rareropufi
pa6orunroB rr ypoBHeM cpeAHeMecf,qHoro

AoxoAa or rpyAoBofi 4exrerbHocrr4 no
Cnep4noncxofi o6racru B coorBercrBvrkr c
yKa3aMrr llpe:u4enra PoccHficrcofi
Oe4epaqvu o't 07 v'an 2012 roAa J\b 597
<O iraeponpkrflTtrflx
n o p e anrrc arJvrr ro cyAapcreen Hofi
coquaJrbHofi uornurKrd)), or 28 4exa6pr
2012 ro.rra ]\b 1688

BbIIIOJIHEHI{E

[oKa3areJrr IIo BceM

Karefopu_{M
pa6oruzroe

7
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<<O neroropbrx Mepax uo pe€Lnr43ar\uu

rocyAapcrseHHofi rroJrLrrrrKr{ n c$epe
3arqr4rbr Aerefi-capor r4 4erefi,
ocraBrrrnxcs 6eg iloreqeHr,rr po4urelefi>>

r.7. Co6mo4eHlre [peAelrnofi Aonr4 orrJrarbr
TpyAa pa6ornrzxoB aAMr4Hr{crparr4BHo-
ynpaBneHrrecKoro nepcoH€Lna n Son4e
ofrJraTbr TpyAa opfaHn3ar{r4rr, B

. coorBerc rBvru c rrpnKa3ol,r MuuucrepcrBa
rpyaa r4 corlz€LnrHofi 3arr{r4rbr P(D or
0tr,.07 .20 13 JS287 <<O uero.ur4qecKr4x
peKoMeHA ar\krflx no paspa6orKe opraHaMr4
rocyAapcreeHHofi BJracru cy6rexroe P(D z
ppfaHaMu MecTHOfO CaMoylpaBJreHr4.f,
troKa3areneft eS$eKTr4BHocrr,r

Ae{TenbHocTr4 noABeIoMCTBeHHbrX
rocyAapcrBenHbrx yupex4eurafi
corlkr€LJrbHoroo6clylKLrBaH:afl HaceJreHrar,
Lrx pyKoBoAzrelefi u pa6oruLrKoB rro
Br4AaM yr{pe)KAeHnfr u ocnoBHbrM
Karelopuxrr,r pa6 orHr4Ko B)

6onee 40 % 0

1.8. O6ecue.reHue ueJreBoro coorHoru eHnfl
cpe4uefi sapa6orHofi unarrr ocHoBHoro tr
BCrroMofaTeJrbHof o rrepcoHarra
opfaHr{3arlr4?r B cooTBeTcTBUU C npr4Ka3OM
MznacrepcrBa rpy Aa 14 corlu€LJrurofi
3arrrkrrbr P(D or 01.07 .2013 l\b287

Or I 10,5 Ao 110,7 6

1.9. Co6nro4eHkr e [peAeJrbHoro ypoBH.rr

coorHorrr euufl cpe4Hefi :apa6ornofi ularu
pyKoBoAr4TeJrr (AupeKropa) oprauvr3ar\vru,
3aMecrr4releft pyKoBoAr{rerrr (4npexropa)
opfaHr.r3arlnLr, fJraBHOfo 6yxranrepa
opraHrr3arJnu 14 cpe4Hefi :apa6ornofi
rrJrarbr pa6oruuroB opraHusaqzr,r (6ee
yqera :apa6otrofi ularrr pyKoBoAr{reJrq
(4rap eruopa) opran H3arJr4kr, 3 aM e crr4Tel eft
pyKoBoAr4reJrr (4rap exropa) op ran Lr3arJ:au,
rnalHoro 6yxranrepa opraHLrsaqr,rz) n
KparHocrra or I ,{o 6, ycraHoBneHHoro
(AopoxHofi raprofi>>

COOJIIOACHI{E

IIOKA3ATEJI{
6

1.10 [onx 3aKyrroK, rrpoBeAeHHbrx
KoHKypeHTHbrMrr cnoco6aun, r o6rqeuy
KoJrr4qecrBy 3aKyrroK ToBapoB, pa6or,
ycnyr

rueuee 30 %
0
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1.11 CnoenpeueHHa{ r4 rroJrHa{ peanvrca\us.

rrJraHoBbrx Meponp utruit, corJracoBaHHbrx

c HaA3OpHbrMr{ opfaHaMr4, fro
o6ecue.reHr4ro ycnonrafi oxpaHbr rpyAa,
np[BeAeHuro ycnoBufi s coorBercrBr4e
c c aHvrr apH o - f r{ f H eH r{q e c Kr4MH

rpe6 onan vrflv'v\ rp e 6onaH r4flvru noxapuofi
6esonacHocrrr, aHTr,rreppopr4crr4rrecrofi

,6esouacHocrl4

peanlr3arlHr rrJraHoBhrx

Mepoupr4 sruit e o6reNae

90-r00%

5

r.12. Vqacrue B KoHKypcHbrx or6opax
rrpoeKToB Ha rronf{eHr4e rpaHroeofi
rr oAAep x( rcn, cy 6 cu Avrp oB aHLrfl ,

He IpI4HLIM€UII4 yqaCTI,Ie 0

1.13. Y.racrne nonyqarerefi ycryr,
;BOCIr4TaHHI4KOB, KJTUeHTOB OpfaHr{3arlHr,r

B Mex{AyHapo4u6rx, Bcepocc uitcxux,
Me)KpefI{oH€LIIbHbIX, o6nactublx I{
p ar4 oH Hbrx o JlprMrrr4 a4ax, c op eBH o B aHlrfrx,
KOHKYPCAX. IPOEKTAX

He npr4Hr{M€Irrr{ yqacTr4e

B MeponpvrflTvrflx
0

1.14. Orcyrcrer4e cnyqaeB rrpe3BbraafiHoir u
(utlr) HerrrrarHo fi cury agnir
c [onr{aTeJuMr,r ycnyf, Boclr{TaHHr,rKaMr4

n pa6ornr4KaMu opraHrr3arlr4r4 B

pesynrrare neco6ruoAeHur Mep

rrporr4Borroxapnofi u
aHTr4Teppopr4crr4rrecrcofi 6esonacHocrll,
rrpaBLrn no oxpaHe Tpy.4a Lr caHrrTapHo-

f I{f HeHllqe cKlax IIp aBI,In

orcyrcrBHe cnyqaeB 3

1 .15. Peryrrrrar [ocJreAHefi npone4euuofi
He3aBl,Icuvtofi oue gKIl KarlecrBa oKa3aHLIt

VCJIVf

nenee 900% 0

1.16 flo r as aren r np o Q e c c r4 o H €ur b H o ro p a3Bkrrvrfl . p a6 orH r4K o B op raH I,I 3 aIJHkr

(4ouonHzreJrbHoe npo$eccHoH€urbHoe o6pa:onaHr,re, rroBbrrueHr4e

rnalu$ur ar\vv\ npo$ecczoHuurbHaq [epeloAroroera) :

Aon.f, paooTHI{KOB, ITOJIyTII4 BITITIX

,qononHrrreJrbHoe npoSeccnoH€urbHoe
o6pa:onaHue (noerrrreHr{e
rn alu Sur ar\krkt, np o Q e c cu oH €Lnb Hyro

neperloAf oronrcy), vr3 rl^r4c ra BKJrrorr eHHbIX

B rrJraH rroBbrrueHtrs. KBanr4Qzraqrau rz

npo$eccuonamHofi neperroAroroBKr4

He uenee 6070 4

2. lonorHraTeJrbHbre rroKa3arenra eQSeKTrzBHocrH Aef,TeJrbHocrr4 oprauusaqufi:

2.1 fnx rocyAapcrBeHHbrx aBToHoMHbrx ra 6roANerHbIX opraHll3aIlufi coqra€ulbHoro

o6cnyxzBaHvrfl.:
BbrnoJrHeHure rocyAapcrBeHHoro 3aIaHI,It 95-r00% 10
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Ha oKa3aHHe ycnyr (nunolnenue pa6or)

2.7. fw. rocyAapcrBeHHbrx 6roAxerubrx, aBToHoMHbIX opraHLT3arlufi coquaJlbHoro

o6cnyxv n aHVs. CeepAnoecrofi o6racua, oKa3blBaroqux ycJlyrrl rpDKAaHaM

rroxtrJrofo Bo3pacTa, vrIJBarrvI\aM vr Jrr4rIaM, IIoIIaBITII4M B TpyAHyIO XI43HeHHyrO

cr4Tyarll4rc

2.7.1 Haru.rue ceprra$urcara cldcreMbl
MeHeAXtMeHTa KalIeCTBa B COOTBeTCTBT4LT

C rpe6onannflvtu MexAyHapoAHbIX
cTaHnapToB

HaJrprque ceprHQzrara 5

2.7.2 Harzqze cepruQurara cl4creMbl
MeHen)KMeHTa couzamsofi
OTBETCTBEHHOCTLI B COOTBETATBKTKI C

tpe6onanuflMkr MexAyHapoAHbrx 
"dd--fficTaHAapToB Bl,'.,

HaJrkrqve ceprz$uxara

Th'*

5

,.{raperrop fAy <Aor$r HorrHoro upe6u Taues A.IO.
O pyrono4urelx)

,4--P ----:-ej:

/. , 4.- =-L4n -4-.;2fl


