TI'OCYJIAPCTBEHHOE 3AJAHUE
na 2020 - 2022 roanl

HaumenoBaHue rocyaapcTBeHHOTO yupexkaeHns CBepaioBcKoi obnacTu

[ocyaapcTBEHHOE ABTOHOMHOE CTALMOHAPHOE YUPEK/IEHNUE COLUMAIBHOTO oocayxupanus Ceepanopckoii obaactu «llepBoypanbekuii

[ICUXOHEBPOJIOTUUYCCKUI HHTEPHATY

Yacrte 1. Ceegennst 00 0Ka3bIBaeMbIX IOCY/IaPCTBEeHHBIX YeIyrax

|. XapakTepUCTHUKH rocy1apcTBEHHON YCIIYTU.
N

Paznen |

Haumenoranne rocynapctBeHHOMH

YHUKanbHbIi HOMEp

Toka3aresb, XapaKTepH3yOLHIi coaepskaHue rocy1apcTBEHHON ycnyru

[TokazaTesib, XapakTepH3yOILNH YCIIOBHS

yCIIyru peecTpoBOii 3anucu (popmbl) OKazaHHs rOCYAAPCTBEHHOI yCITYTH
HanmeHnoBanne Haunmenosanue HaumeHoBaHue Hanmenoranue HaumenoBanue
rnokasarens nokazaress nokasarens nokasaresst nokasarens
1 2 3 4 5 6 7




[IpenocraBneHue COLUANIBHOTO
00Cay)KHBAHUsI B CTALMOHApHOH (opme

BKJIIOYAs OKazaHHe COLMANTLHO-
OBITOBBIX yeuyr, COLMAbHO-
MEANLMHCKHX yCIyT, COUHATBLHO-

MCUXOJIOTUYECKHUX YCIyr, COUuUabHO-
neaaroruieCckux  ycayr, couualbHO-
TPYOOBBIX YCYF, COHUAJILHO-MPABOBBIX
ycayr, ycayr B UEJdX [OBBILIEHUA

19100560000000000

001 OUYHO becninatuo, InatHo

KOMMYHHKaTHBHOTO noTeHUHaNa
nojyuareyiedl  COUMaNbHBIX  YCIYT,
HUMEOLINX OrpaHuueHus

YKU3HEAEATENBHOCTH, B TOM UHCIIe AeTel
-MHBaJIMJ10B, CPOYHBIX COUHUANIbHBIX

ycuyr

2. Karteropuu notpedureieit rocy1apcTBEHHON yCIyru

['paXk1aHWH IpW HAIWYUKU peOeHKa WU JeTed (B TOM YMce HAXOASIMUXCA N0 ONeKOW, NONeUUTeNbLCTBOM), UCOBITHIBAKIIUX TPYJIHOCTH B COLIMANALHOM

azarnralivu
["padk1aHUH IPU OTCYTCTBUM PAOOThI U CPEACTB K CYHICCTBOBAHHNIO

['paXknaHuH YACTUYHO YTPATUBIINNA COOCOGHOCTD JIMOO BO3MOXKHOCTU OCYIIECTBAATL CAMOOOCIYKUBAHUE, CAMOCTOSTE/ILHO NIepe/IBUIraThes, 00ecneynBaTh
OCHOBHBIC XKU3HCHHBIC HOTDCGHOCTI/I B CUITY 3360ﬂ€BaHl/IH, TpaBMbIl, BO3pacTa MW HaJIUYHAd MHBAJTHIHOCTH

['pak1aHWH ITPU OTCYTCTBUM ONPEIeICHHONO MECTA JKUTEJIECTBA., B TOM HUCJIC YV JIMIA., HE JOCTUTIEIO BO3pacTa IBAJALATH TPEX JIET W 3aBCPLUMBILIECTO
npeObIBAHKE B OpraHu3aluu s AeTel-cUpoT U J1eTei, OCTABIIUXCS 0e3 MoneyYeHus poauTeneu

["paxxJ1aHUH TIPU OTCYTCTBUHM BO3MOXKHOCTU 0OecrneueHus yX0/a (B TOM YHCJIC BPEMEHHOI0) 3a UHBAJIU/IOM, peOEHKOM, JIETbMMU, a TAKE OTCYTCTBUE
norneyeHud Haa HUMHU

['pakaaHWH TONHOCTHIO YTPATUBIINH ¢TIOCOOHOCTE TMOO BO3ZMOMKHOCTE OCYIIECTBJIATH CaMOO6CHV)KI/IB‘dHI/]C. CaMOCTOATENBHO NMEPEABUTATRLCA, 00eCcTIeUnBaTh
OCHOBHbBIE YKW3HEHHBIE NTOTPEOHOCTU B CUITY 3a00JEBAHUS, TPABMbI, BO3PACTA UM HAJWYMS UHBATUIHOCTH

["paskJaHuH TTPYU HATTMYUK BHYTPUCEMENHOIO KOHd)J'II/IKTEL B TOM YMCJIE C IMLAMMU C HAPKOTUYECKOW U/ aJIKOrOJIbHON 3aBUCUMOCThIO. TMIAMHU, UMEIOIIUMHU
[IPUCTPACTHE K a3apPTHBLIM UIPaM. JUUAMHU. CTPAAANOIINMHU ICUXUUECKHUMU PACCTPONCTBAMM, HAJTMUME HACUJIUS B CEMbE

['pask1aHuH 0pU HAAWYKK B CEMbE MHBAIW/IA WKW MHBAJIWJIOB, B TOM YKclie pedeHKa-UHBAIUAA UK JIeTeH-MHBATWAOB. HYKAAFOUIKUXCS B NOCTOSIHHOM
HOCTOPOHHEM YXO/E




3. [lokazarenn, Xxapakrepusyiouide o0beM W Ka4ecTBO TOCY/1apCTBEHHON YCIYTH:

3.1. [TokazaTenu, XapakTepU3YIOIIHE KauyeCTRO roCy1apCTBEHHOH YCIYTH

Hanvenosanue noxasarens Enunnua n3vepenns JuadeHus 1okasares Jlonyerumoe | Koadduument
(BO3MOKHOE) BCCOMOCTH
OTKJIOHEHHUE
HAHMEHOBAHUE KOJ1 2020 roa 2021 roj 2022 ron
o OKEHN (ouepe/noii roj1)
| 2 3 4 5 6 7] 8
lonnora n cBoeBpeMEHHOCTH Ipouent 744 100,00 0,00 0.00 5.00 1.00
MPeOCTABIEHHS YCITYTH B
COOTBETCTBUHU € TPeDOBAHUAMHU
HOPMATHBHBIX 10KYMeHTOB (1 KBapTan)
IlonnoTa 1 CBOEBPEMEHHOCTD [Tpouent 744 100.00 0,00 0,00 5.00 1,00
NpeOCTARIEHHS YCIYTH B
COOTBETCTBUN ¢ TPebOBAHUAMH
HOPMATHBHBIX JIOKYMEHTOB (2 KBapTan)
ITonHOTa M CBOCBPEMCHHOCTH ITponent 744 100,00 0,00 0,00 5.00 1,00
NPeOCTaBIeHHs YCIYTH B
COOTBETCTBUH € TPEOOBAHUAMH
HOPMATUBHBIX JJOKYMEHTOB (3 KBApPTaAJI)
[TosHoTa ¥ cBOEBPEMEHHOCTH Ipouent 744 100.00 0,00 0.00 5.00 1,00
1PEOCTABICHUS YCIIYTH B
COOTBETCTBUM € TPeOOBAHUAMH
HOPMATHBHBIX JIOKYMEHTOB (4 KBapTai)
3.2. llokasaTeb, XapaKTepU3yoLUii 00bEM rocy1apcTBEHHON yClyru:
Hanmenosanue nokasaress Eavnuua nimepeuus 3HaveHus 1okasare’is CpenueronoBoit pazvep maatel (1ena. tapud) | Jonyctumoe
30 ¢/IMHUILY YOIy (BO3MOKHOE)

OTKJOHCHHUE

HAaMMEHOBAHHE KOJI IO 2020 ron 2021 ron 2022 rojx 2020 rog 2021 roa 2022 rog,
OKEH (0o4yepeHOH roa) (oyepeaHoi
roma)
1 2 3 4 5 6 7 8 9 10
YHCICHHOCTH IPAXK/IaH, Yenorex 792 401.00 401.00 401,00 1279 572,13 127 572,73 127 372,75 5.00
TOJIYHUBIIHX COUMAIBHBIC y CIIVTH

4. HopmaruBHBIe NIpaBOBbIE aKThl, YCTAHABIMBAIOLIME pa3mep MiatThl (1ieHy, Tapud) audo

nopsiIoK €€ (ero) ycTaHoOBJIEHUs!:




HopmaTupHbIN NpaBOBOH aKkT

Bun

[1punsiBLIMiA opran

Hara

Howmep

HaumenoBanme

1

~

3

k)

ITocTaHOBJIEHHE

PernonansHas
JHEPreTUYECKast KOMUCCUS
CeepanoBckoii odnactu

18.11.2015

OO0 yTBepsKAeHUM NpeaesbHbIX Tapu(oB Ha
colMalbHbIe YCJIYTd Ha OCHOBAHUH
[O/1yIE€BbIX HOPMATUBOB (PUHAHCUPOBAHHUS
CoLMalIbHBIX ycayr B CBepAIOBCKOM
00J1acTH, MpeA0CcTaBIIsIEMbIE OPTraHU3ALUAMH
COLHABHOTO OOCITY)KUBAHUS,

Haxo MM KCs B BeieHnH CBepAOBCKON
obnactu

5. [TopsiioK oKazaHus rocy 1apCTBEHHON YCIyrH

5.1. HopmaTuBHbIE MpaBOBbIE aKThl, PETYIUPYIOLIUE MOPSI0K OKA3aHUS IOCYJapCTBEHHOMN YCIlyrM (HAMMEHOBAaHKE, HOMEP U JlaTa HOPMATUBHOTO [TPaBOBOTO

aKTa):

[Tpukasz MuHUcTEPCTBA coLManbHON MONUTUKKY Crepanosckon 00aactu ot 11.08.2015 No 482 «O0 yTBepKASHUH CTAHIAPTOB COLMAJILHBIX VCIYI»

3akon Ceeputosckoii o6macti ot 03 sexabps 2014 roga Ne 108-03 "O counanbHoM 00cayKUBAHUU rpakaad B CBEpAJTOBCKOR 06aacTH"

[Tocranosnenue [lpasutenscra Ceepanosckoil o0nactu oT 18.12.2014 No 1149-1111 «O0 yreepxkaenuu [lopgaka rpeaocraBiaeHys colMalibHbIX YCAYT

MOCTABIIMKAMU COLUANBLHBIX VCIYT B CBepAN0BCKOW 001aCTH W NPU3HAHUU VTPATUBLIMMU CUITY OTAENBHbBIX NOCTAHOBJIECHUM [IpaBuTenbLCTBA CBep/UTOBCKOII

oOnactuy

5.2. lMopsaaok uHGOPMUPOBAHUS MOTEHUMANBHBIX NOTPeOUTENEH rocyAapcTREHHOH YCIyTH:

Crnoco6 nHpopmupoBaHus

CocraB pazmMeliaeMoit nHpopmaumnn

YactoTa 0OHOBNEHUS HHPOPMALIUN

1

2

3

Pazmerenne undopmaumun B

cpeacTrax MacCOBOM
uHpopmalmu  (TeneBuaeHHe,
paavo, rievarHbie W3JaHNd)

(110 mepe HeOOXOAUMOCTH)

Mudpopmarins o pa3BUTHM yUPEXKICHUS, OKa3bIBAIOLIErO rocyaapcTBeHHble yeiyru.|llo mepe HeobxoaumocTn

BHCAPCHHWHU HOBBIX TEXHOJIOMMHA OKa3zaHus YCIYyr, OTBE€Tbl Ha aKTyalJilbHbIC BOIPOCHI

norpebuTeei.

Mudopmuposanne npu
oOpatueHuu no renedony

B cayuae oOpateHus notpebutens no teiedoHy BO BpeMs pabotsl yupexaenus,|Mudopmanus
paboTHUKAMU  YUpPeXIEHUS B BEKIUBOH (opMme MpeJoCTaBisioTcs CBejeHUs 00|aKkTyalbHOM

OKa3blBACMbIX IFOCYAAPCTBEHHbLIX YCJyTrax

NpeaoCTaBIsACTCH B
PCXKHUME Ha MOMCHT]

oOpatieHust




Mudopmauuontsie cTeHabl B
MOMEILEHHAX YUPEIKIACHHS

B nomewieHusax yupexaeHus B ya00HOM s 0003peHMs MecTe pa3MellaroTcs:
MHpopMaLMsi 0 pekume  paboThl  YUPEXKICHWs, BpeMs Npuhema  rpaxiaH
(koHCyNbTaUMit), MepeveHb OKa3bIBAEMbIX TOCYAAPCTBEHHBIX YCIYT, MOPAI0K M
YCIIOBUSL TIPENOCTaBIEHUs YCAyrd, ajapeca M TenaeQOHbl BBILECTOSIEN0 OpraHa
yMpaBJIeHUs COUMATBHON MOAMTHKH. UH(pOPMALIMS O 3aMeYaHHUsIX U [TPEUIOKEHUIX O
padoTe yupex/eHus

[To mepe u3MeHeHuUs JaHHBIX

OduunansHblit caiitlMlHopmMaliMs 0 HAaMMEHOBAHWM YUYPEXKJEHUs, OKa3bIBaOLIEro rocyjaapcTBeHHbie|[1o Mepe u3MeHeHUst JaHHBIX
yUpexKAeHHS yeayru, MHQopMaLus o pexxume padoThl YUPeKACHHs. TIepeuHe 0Ka3blBaeMbIX YCJIYT,

MHpOpPMaLKMs O PYKOBOJAMTENH YUpexkJIeHHs, KOHTakTHas uH(opMaius (MOUTOBBIN

azpec, Homepa TenedoHOB, ajlpec IMEKTPOHHOH MOYTHI)
HUndopmuposanue npulB ciyuyae auuyHoro oOpaiteHusi noTpedurtens Bo Bpemsi paboThl  yupexaeHus,|MHdopmanus  npemoctaBiaseTrcs B

NUYHOM 00palleHNnH rpaxiaH

pabOTHUKAMU YUpexXJIeHUs B BEXJIMBOH (opMe MpeaoCcTaBlsitOTCS CBEJACHHs 00
OKa3bIBa€MbIX FOCY/IapPCTBEHHBIX YCIyrax

aKTyaJIbLHOM  peXHMe  Ha
oOpatieHusl

MOMCHT

I



Yacers 3. IIpoune cBeeHUA 0 TOCYAAPCTBCHHOM 3aJaHUH

. OcHoBaHus (yCﬂOBI/IH 4 ﬂOpﬂﬂOK) JJIst I0CPOHHOTO MpeKpalleHWs BbIITOJTHCHUA MOCY AapCTBECHHOI'O 3aaHus

Criyuau, npelycMOTPEHHbIE HOPMATUBHLIMU [IPABOBLIMU AKTAMM, BASKYIIUE 32 c000il HEBO3MOKHOCTE OKa3aHNsl FOCYAaPCTBEHHOM VCAYIU, HE YCTPAHUMYVIO

B KPATKOCPOYHOU NMEePCNEeKTUBE

Peopranuzauus yUpekJAeHUs, KOTOPas NPUBENa UCKITFOUYEHUIO W3 KOMIETeHIMW YUPEXJIEHUs MOJHOMOYMHI 10 OKa3aHUIo FOCYJAAPCTBEHHOM VCIVIU

Huble ocCHOBAHUS, MPEAYCMOTPEHHBIE HOPMATHBHBIMU NPABOBLIMU akTaMu Poccuiickoii Deepauuu u CBep/IIOBCKOM odnacTu

JIMKBUAALIMS VUPEIKICHUS

Hcekarodenue rocy1apcTBEHHON VEIyru M3 o0liepoccuiickx 0a30BbiX (OTpacieBbix) nepeuHei ( kKnaccubuKaTopoB) rocy1apcTBEHHbBIX U MYHHUIMNAABHbBIX

YCIAYT, OKA3bIBACMBbIX d)I/BI/ILIeCKI/IM JULAM, d TAKMKE PETrMOHAIbHOTO MEPEUYHA (KﬂaCCl/ld)I/lKaTODa) rOCYJIAPCTBEHHBIX (MYHULMNAABHBIX) YCAYT U Da6OT

2. Mnas undopmanms, HeoOXoaumMast 1Jisi BbINOJAHEHUS (KOHTPOJIS 32 BBINOJHEHHWEM) FOCYAapCTBEHHOTO 3a1aHUs

Heo6X01MMO MPEeIOCTABUTH MOICHUTENBHYIO 3AMMUCKY B MporpamMMHoM KoMmruiekee "Candup' B ciiyyae OTKIOHEHMWs 3HAYeHUH Noka3aTeneli KauecTRa U

00BeMa 0Ka3aHMsl FOCYAAPCTBEHHOM Veayru Mernee 95 nporentor u Oosee 105 NpolieHTOB OT YCTAHOBICHHOIO MJjaHa

3. HOpHﬂOK KOHTPOJIA 3a BBIMIOJIHECHUEM I'OCYIapCTBEHHOIO 3a/1aHnA

dopma KOHTPOJIs

[lepuoauunocTs

Opranbl rocyaapcTBeHHO# BiiacTi CBepaIOBCKOH
00J1acTH, OCYIIECTBASIOUIME KOHTPOJIb 32
BbIMOJHEHWEM IOCYIapCTBEHHOIO 3alaHus

1

3

JlokymeHTapHas poeepka

EskexBapTasibHO, 34 roj

MUHUCTEPCTBO COLMANIBHON MOJIMTUKK
CrepanoBckoii o0nactu

Brle3nHas nposepka

B coorBeTcTBMYM € naHOM rpa)MKoOM BblE3AHbIX NpoBepok. [1o mepe
HeoOXoAMMOCTH (B ciiyyae 000CHOBaHHBIX kaj100 norpeduTeneit)

MUHKUCTEPCTBO COLIMANIBLHON MOJIUTHKU
CeepanioBckoit o0acTu

4, TPEGOBaHMﬂ K OTHCTHOCTH O BbIMNOJIHEHUN IOCY AAPCTBEHHOI'O 3a/laHUs

4.1. IlepnoaHHOCTD NMPE/ICTABIEHHs OTYETOB O BBINOJHEHUU MOCYAPCTBEHHOIO 3a/1aHKs

EoxekBapTaNLHO

4.2. CpoKu MpeACTaBJIEHNs OTYETOB O BBITIOJIHEHWH TOCYAAPCTBEHHOTO 3a1aHNs

HpencrapasaTs Yupeaureao KBapTaibHbli 0TYeT 00 UCMOAHEHUM FOCYIAPCTBEHHOTO 3a4aHus B CPOK He 1o3aHee 2 pabouux aHei ¢ MOMEHTA OKOHYAHUS

[NEPBOro., BTOPOro. TpEThEIro Kpaprasja 1o d)ODMC COrJIACHO NMPUIoKeHU No 4 x llopsaky d)ODMl/lDOBaHHH roCcvyJapCTBECHHOrO 3a/idHUsd B OTHOLIHICHWH

[OCYIAPCTBEHHBIX YupesxaeHuii Crep/UIOBCKON 00nacTu 1 d)l/lHa}-lCOBOFO obecneyeduns BLIIOAHSHNS MOCY1aPCTBEHHOrO 3a1aHusl. YTBEPKJAESHHOMY

[




ITocraHoBaeHueM llpaButenscra CepaioBekoit oonactu ot 08.02.2011 Ne 76-[11T «O Tlopsake hdopMUPOBAHUS FOCYAAPCTBEHHOIO 3aaH1s B OTHOLICHUU
FOCYJAPCTBEHHbIX YUpexk/ieHWH CBepiTOBCKOM 001acTu u PUHAHCOBOro obecneyeHusl BhINOAHEHUS MOCYAAPCTBEHHOTO 3a1anusy (nanee - [opsaok,
yTBepxAcHHbIN [loctanornenuem [lpasurtensera Ceepanopckoii obaactu ot 08.02.201 1 Ne 76-I111). npeaBapuTe/ibHbIM ro10BOH 0TYET 00 MCHOJHEHUU
LOCYIAPCTBEHHOTO 3aJIaHNA B CPOK /10 15 HOAOPS. rOIOBOM 0TUHeT 00 UCTIONHEHUN TOCYIAPCTBEHHOrO 3a1aHus B cpok 1o 01 derpais roaa. ciaeayioliero 3a
OTUETHBIM. 0 dhopme cornacHo npunaokenuto No 2 k Topsaiky. vreepxkaendomy Ilocranopaenuem [IpaBurenbeta Crepanosckoii obnactu ot 08.02.2011
Ne 76-T1I1.

4.3. Unble TpeOOBaHMA K OTYETHOCTH O BBIMNOJHEHHH FOCYAaPCTBEHHOIO 3a1aHus

OTyeT 00 MUCMONHEHUN TOCYAAPCTBEHHOIO 3aJaHus U IIOSCHUTENbHAS 3aMCKa MPEAOCTABIAIOTCA B DJICKTPOHHOM BHUAEC B NPOrpaMMHOM KOMITJIEKCE
«MHbopmaunonnas cucreMa ynpapiaeHust GuHaAHCAMUWY U YTBEKAAIOTCS YCUASHHON KBATNGUUMPOBAHHON DJIEKTPOHHON NOANUCKHIO JIMLA, UMEIOUIETO
MPaBO AEUCTBORATh OT UMEHM KA3eHHOI'O YUPEKACHUA, OI0DKETHOIO YUPEHJICHUS MU aBTOHOMHOIrO yupeskaeHus. IToscHuTebHas 3amucKa
[OPeOCTaBJAECTCs B CAYUAE OTKIQHEHUS 3HAYECHUH MoKa3aTeel KayecTBa U 00beMa OKA3aHUs NOCY1APCTBEHHOM yeayru MeHee 95 npoiueHToB U Oonee 105
HPOLCHTOB OT YCTAHOBJICHHOI'O TJIaHA.

5. Unbie [10Ka3aTeJiu, CBsI3aHHbIC C BBITTIOJITHEHWEM TOCY JAPCTBECHHOIO 3a/laHUs

Jlonyctumple OTKIOHEHHUA NIOKasaTeei kauecTBa 1 00beMa OKa3aHus rocyAapcTBEHHOMN yeiyru B o0beme 5,0 npoueHToB 00y cIoBIeHbl BO3MOKHBIMU
KoJe0aHuAMMU B OTPeOHOCTH Ipask/iaH B COLMANIBHBIX YCIyTraX, a TAKKe TEXHUYECKUMU W CE30HHBIMHU MEPEPLIBAMU B OKA3aHUM COLIMATBHBIX YCIIYT.
OGecnevnTsb NpeocTaBieHHe KakI0r0 BUIa COLMAIBHBIX YCIIYT OT 061Iero 00beMa NnpeocTaBIeHHBIX COLMATbHBIX YCIIYT B ClIe1yIOEM COOTHOLEHHH:
COLMAIBbHO-OBITOBBIX YCIyT He MeHee 62,52%, couuralbHO-MeAMIMHCKUX YCayT He MeHee 36,08%, coumanbHO-Tefarorudeckux ycayr He menee 0,83%,
COLMANIBHO-TPYAOBBIX yenyT He Menee 0,02%, counanbHo-npapoBbIX yeiyr He menee 0,01%, counanbHO-NCUXonornyeckux yenyr e Menee 0,17%, ycenyr B
LeJ1s1X NOBBILICHUsI KOMMYHMKATUBHOTO MOTEHLMANA TOJyYaTeNeld COLMUANBHBIX YCIYT, UMCIOLLMX OTpaHUUEHMs KU3HEACITEbHOCTH, B TOM YHC/IEe AeTei-
unBanu 0B He meHee 0,37% - 5.00
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