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B OBJACTH KAYECTBA B COITMAJIbHON OTBETCTBEHHOCTH

Llenu u neeBkle MOKa3aTeH B 00/1aCTH Ka4ecTBa U COIMAIBHONM OTBETCTBEHHOCTH COCTABJIEHEI
Ha ocxose IIpuKasza MunucTepcTBa conpanbHOR noutuky CBepamosekoit o6macta ot 19.08.2015 Ne
494 (0 NpOBENCHHWM HE3aBUCUMOM OLECHKM KayecTBa OKasaHus ycuyr), IlomaTHku B o0/acTH
kayecrBa H IToTHTHKH B 06J1aCTH CONHAIBHON 0TBETCTBEHHOCTH.

I. TloBbimeHHe CTEMeHH OTKPLITOCTH H /JOCTYNHOCTH HH(popmManmud 00 OpraHu3alHH
COHAJIBHOI0 00CTy>KHBAHHA:

1. MOJIHOTa ¥ aKTyalbHOCTh MH(OpManuu 00 OpraHW3allMd COLMAIBLHOrO OO0CITyKHBAHHA,
pasMeraeMoii Ha 06IIeOCTyIHBIX HHOOPMAIMOHHEIX pecypcax (Ha WH(GOPMALUOHHBIX CTEHIAX B
TIOMEIICHAN OpPTaHM3alMK, Ha OQUIMATBHBEIX CaiiTaX OpPTraHW3alluM COLMAIBHOTO 00CIyKHBaHHI,
OpraHOB UCIIOJHUTEIBHON BIACTH B ceTH MIHTEpHET); :

2. HaTW4KWE albTEPHATUBHOM BEpcHM OQHLIMAIBHOIO Ccaita OpraHu3alliyl COLHUAIBHOIO
obcry)kuBaHus B ceTd VIHTepHET J7Isl HHBAIM/OB 110 3PEHHUIO;

3. HalMuYpMe AUCTAHIMOHHBIX CIIOCOOOB B3aMMOJEHCTBHMS OpPraHM3alldd M TOJydaresiei
COIMMATBHEIX YCIyT (M0ydeHne HHpOPMALUH, 3aIIUCh Ha TIPHEM H IIp.);

4. pe3yIbTaTHBHOCTS  OOpamleHMit [pM  WCMOJB30BAHMM  JHCTAHIMOHHBIX  CIIOCO0OB
B3aMMOJEHCTBHSA C TIOTyJaTeIAMU COIMATBHBIX YCIyT ISl IIONyYeH s HeoOX0oauMoH uHpopmaIuu;

5. HaM4YHe BO3MOMKHOCTH HAalpaBIeHHS 3asBieHHA (XKanoObl), NPENIOKEHUHA U OT3BIBOB O
KA4eCTBE MPEI0CTABICHUS COLIMAIBHBIX YCIIYT;

6. HanpuMe MHPOPMAMK O MOPSAAKE HOJAauM JKanoOBl 110 BOMPOCAM KayecTBa OKa3aHMS
COITHAJIBHBIX YCIIYT;

7. Dois TomydaTenedl COLMANBHBIX YCIYT, YIOBIETBOPEHHBIX KAa4eCTBOM, IIOJHOTOH K
JIOCTYIHOCTBIO MH(oOpMauuu (IpH JHIHOM OOpaIleHuH, 1o TenedoHy, Ha OQUUHMATPHOM caifTe
OpraHM3aIMK COLUAILHOr0 00CIy/KHBaHMsA) O paboTe OPTraHM3alluK COLUATBEHOTO 00CIy/KIBAHUS, B
TOM YHCJIE O [IEPEYHE U MOPSIKE IIPEI0CTaBICHHS COIIMAIBHEIX YCIIYT, OT OOIIEro YKc/ia ONPOIIEHHBIX;

8. HaJMYKME TIPOCKTOB, peAIU3yeMBIX COBMECTHO C COIHAJIBHO OPUCHTHPOBAHHBIMU
HEKOMMepUECKUMH OpraHu3alHsIMu;

II. ITosbimenne KOM(OPTHOCTH YCJIOBHI NPENOCTABJIEHHS CONHAIBHBIX YCIYr H JOCTYNHOCTH
HX MOJIyYeHHUH:

1. 1OCTYIHOCT ycIoBHil GecnpersiTCTBEHHOTO JOCTyna K 00beKTaM M yclyraM B OpraHu3aliu
COLMATIBHOTO OOCTY)KMBAHMA Ul WHBAIMIOB (B TOM 4YHCIE [ETEH-MHBAIMIOB) M [PYrux
MalioMOOMIBHEIX IPYIII IOTyYaTelel COLMAIbHBIX YCIIYT;

2. mons TofdydaTeneil yeayr (B TOM YHMCAE€ HHBAIMIOB M JIPYTHX MajJOMOOHIBHBIX TIPYIII
moJydaTeneil yCiIyr), CUMTAIONMX YCIOBHS OKa3aHMA YCIYT NOCTYNHBIMH, OT OOLIero 4ucria
OTIPOIICHHBIX;

3. Haymure 0OOPYIOBaHHBIX INOMEINCHWMH I IPEIOCTABICHUSA COLHAIBHBIX YCIYr B
COOTBETCTBUM C TIEPEYHEM COIMANBHBIX YCIYT, IIPEIOCTaBIAEMBIX B IaHHOW OpraHM3aluu
COLIMANIBHOTO 00CTyKUBaHNA,



4, yKOMIUIEKTOBAHHOCTh ~ OPraHU3allMd  COLIMAJIBHOIO  OOCHY)KMBAaHMS  CIECLHATUCTaMH,
OCYIIECTBIIAIOIIMY [IPEIOCTABICHHE COLHATIBHBIX YCIIYT;

5. mons MoJydarenel CONMAIbHBIX YCIYT, OLEHHMBAIOMIMX OJIArOyCTPOMCTBO M COAEpMKAHHE
MIOMeIleHHs OPTraHU3aI[|iH COIAIBHOTO 00CIYKMBAaHUA U TEPPUTOPHH, HAa KOTOPOH OHA PacIIOIOKeHa,
Kak Xopoiiee, 0T 00IIero 9Hcya ONPOIIEHHBIX,

I11. CHuKeHHe BpeMeHH OKHAAHHSA NPEAOCTABJICHUS CONHATBHOM yCIyru:

1. mons monyuatenedl COUMANBHBIX YCIYr, KOTODHIE OXHMOAIH TIPEIOCTAaBICHUE YCIYIW B
OpraHM3aIliy COLMAIBHOr0 00CIy)KHBaH)s OOMbILE CPOKA, YCTAHOBICHHOTO IPH Ha3HAYCHHH JaHHOH
YCIYTH, OT 001Iero 4ucia OnpomeHHBIX;

2. cpeiHee BpeMsA OKHIAHHS IIpHEeMa K CIIEIHAIUCTY OpraHM3allii COIHAIEHOTO 00CTy KUBAHUS
IpHY JTHYHOM OOpAIeHUH IPAXXAAH I MoTydeHus HHGOpMaliK 0 paboTe OPraHu3allui COLUAIBEHOIO
06CITy)KUBaHUs, [OPSAJKE TPEIOCTABICHUS COLMAIBHBIX YCIYT (CPE/H ONMPOLIEHHBIX MOTpeOuTEneH
COIHAIBHEIX YCIYT);

IV. IloBblleHHe YPOBHS 100p0KeIaTeTbHOCTH, BeKJIHBOCTH, KOMIIETEeHTHOCTH PabOTHHKOB
OpraHH3anHii cONHAIBHOI0 00CTyKHBAHHSA;

1. moms momyvarteei COHATBHEIX YCIyT (JIM0O0 UX POACTBEHHHUKOB), KOTOPKIE BEICOKO OIIEHUBAOT
J0GPOXKENATeNBHOCTh, BEXIMBOCTE M BHUMATENBHOCT PAaOOTHMKOB OpraHM3allid COLMAIBHOIO
obcnyxuBaHuA, OT 00IETO YHCIIa ONPOIIEHHBIX;

2. monsa Tmojaydareneidl COLMAIBHBIX YCIYr, KOTOPHIE BBICOKO OLIEHHMBAIOT KOMIIETEHTHOCTB
pabOTHHUKOB OpraHU3aluy COLMAIFHOTO 00CITyKMBaHW, OT OOIIETO YMCIIa ONPOIIEHHBIX;

3. mons paboTHHKOB (KpoMe aaMHUHHCTPATHBHO-YIPABJCHYECKOTO IEPCOHAIa), IPOINEAINX
MIOBEIIIIEHHE KBANUGUKAIMY/ TPOGECCHOHAIBHYIO IEPENOLIOTOBKY 10 IIPO(UIIO COLUAIEHOM paboThH
MJIH MHO# OCYIIECTBISEMOM B OpraHU3al[MK COIMATIBHOTO O0CITYKMBAHUS ACATEIBHOCTH 32 [OCIIEIHUE
TPH roza, 0T 001Iero Yucia pabOTHUKOB;

V. IloBhlilIeHHe YI0B/IeTBOPEHHOCTH KA4eCTBOM OKA3aHUN YCJIYT:

1. mons mnosyyaTened COUMANbHBIX YCIYI, KOTOPBIC MOJOKHUTENbHO OLEHUBAIOT M3MCHCHHE
KayecTBa JXU3HU B pe3ysibTaTe IIONyUYeHUS COLMATIBHBEIX YCAYr B OpPraHU3alMH COLMAILHOTO
00CIy)XMBaHUS, OT YMCIa ONPOIIEHHBIX;

2. mond TomydaTened COLMaNbHBIX YCIYT, YAOBJICTBOPCHHBIX YCIOBHAMH IIPEIOCTABIICHHSA
COLIMATBHEIX YCIIYT, OT UKCIIa ONPOLIeHHBIX;

3. monst mojydareneil  COLMANBHBIX YCIYI, YIOBJIETBOPEHHBIX KAYECTBOM IPOBOJUMEIX
MEPOIPHUATUH, UMEIOIIUX IPYIIIOBON XapakTep (0310pOBUTENIBHBIX, JOCYTOBBIX), OT 00IIero umcia
OIPOLICHHBIX;

4. KOIIMYECTBO 3apErUCTPUPOBAHHBIX B OpraHU3alliéd COLMAIBHOTO OOCITYXHMBaHUS IKanob
HOJTy4daTesieil COLMANBHBIX YCIYT Ha KaYeCTBO YCIYT, IMPEA0CTABIEHHBIX OpraHU3alueii B OTYETHOM
nepuoze Ha 100 nomyyarteneil conuanbHBIX YCIYT (B TEUEHUE r01a);

5. mons noiydareledl COLUMANBHBIX YCIIYT, KOTOPBIE TOTOBBI PEKOMEHOBATH OPTaHU3AIMIO
COLIMAJIBHOIO OOC/Iy)XMBaHHS PpOJICTBEHHMKAM M 3HAKOMBIM, HYXJAIOIIUMCA B COLIMATIBHOM
00CIyXUBaHWUH, OT 00LIEro YKciIa ONPOIIEHHBIX.

[leneBsle nokasartenu onpeneneHsl [Inanom MeponpusaThii («10pokHas KapTa») 10 GOpMHUPOBAHUIO
HE3aBHUCHUMOH OLIEHKH KaueCcTBa OKa3aHUs YCIyI OpraHU3alUAMH COLHAIBHOIO O0CIyKMBaHMs,
KOTOpEIH sBIseTcs npuioxenueM K [Ipuxasy Munucrepersa couuanbaoi nonutukyu CBepu1oBCKOH
obmactu ot 19.08.2015 Ne 494,
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