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YTBEP)K}IAIO

' ICHC}OH» r. Bepxuss Caana
JLA. llleBuenko
2019 roaa

AKT
110 pe3y/IbTATaM OMpPOCA CPeH Nojydareseil COHANbHBIX YCJayT
I'AY «KIICOH» r. Bepxusasa Canna
B pAaMKAaX He3aBHCHMOIl OLIEHKH Ka4ecTBa OKa3aHH#A yCayr

or 12.12.2019

Komuccueii, yreepxaenHoi Ipukaszom qupexropa ot 03.04.2018 Ne 79-ocH.
B COCTaBE:
npeaceaaTenb KOMACCHU — HEDKeHep no kadecTBy Hamsarosa O.H.;
YieHbl KOMHCCHH - 3aM. upekTopa Maitmma3s T.A.; 3am. gupexropa Cxkytuna M.B., 3am.
nupektopa Hukonatok A.B., opuckorcynsT Annasposa O.A.

Ha ocHoBanuu DemepalibHOrO 3aKOHA OT 5 nekabpst 2017 roga Ne 392-03 «O BHece-
HMH W3MEHeHWH B OTHENbHBbIE 3aKOHOMAATeNbHbIe akThl Poccuiickoi Demepalli 10 BO-
[POCaM COBEPIIEHCTBOBAHMS NPOBENCHHUS HE3aBUCHMOM OLEHKH Ka4yecTBa YCIOBMH OKa-
3aHHUS YCIyT OPTaHH3AIUAME B chepe KylbTypbl, OXpaHbl 30POBbA, 00pa3oBaHus, COLH-
ANBHOro 06CITyXKHBaHUS U (pelepalbHBIMI YUPEXKICHUAMH MEIUKO-COLHAIBHON dKCnep-
TH3bl», [Iprka3za MuHUCTEpCTBa Tpy/Aa M COLMaNbHOH 3ammTel Poccuiickoin ®enepanuu
oT 23.05.2018 No 317H «O6 yTBep:XIeHHH MOKa3aTenell, XapakTepu3yoIuX odLxe oLeH-
KM KauecTBa YCJIOBMH OKA3aHMsS YCIyT OpPraHU3alWsiMU COIMANBHOrO OOCIyXHBaHUS H
demepaTbHBIME YUpEKIeHHAME MeIHKO-COLHaTbHOM 3KcnepTu3s», I1prkasa Munuctep-
CTBa TPyZa M COLMANbHOI 3ammthl Poccuiickoit @enepamuu ot 31.05.2018 Ne 344n «O06
yTBepKaAeHuH EquHOro mopsaka pacdyera NoKasaTeled, XapaKTepH3YIOMINX of1ue Kpu-
TepHH KadecTBa YCIOBHMI OKa3aHWs yCIyr OpPraHH3alldAMH B cdepe KyIbTyphbl, OXpPaHbl
3/10pOBbsi, 06Pa30BaHHs, COLMAILHOTO OOCITY)KMBAHUA U (elepalbHbIMU yIPEKICHUIMU
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MeIMKO-COLMANbHOM dKcrepTusb», Ilucema MuHHCTEPCTBA COLIMATILHOW ITOJIMTHKU
CaepaioBckoit obmacti ot 04.12.2018 Ne 07-17-12/9152 «O HanpaBleHUH MaTCpHaIOBY,
[TrcsMa MHHUCTEPCTBA COLMANBHON MOJTUTHKH CaepaoBckoii oGnactu ot 13.05.2016 Ne
07-13-13/3715 «O KpUTepHsSX OLEHKH YUPSKICHUAMU KaiCCTBEHHBIX roKasaTesien rocy-
JapCTBEHHOTO 3a1aHus», [Tpukasa MunMCTEpCTBA couranpHOM moauTuku CBepATOBCKON
o6macti Ne 494 ot 19.08.2015 «O mpoBeIeHHH HEe3aBUCHMOI OlIEHKH KauecTBa OKa3aHUsA
yCIIyr OpPraHM3alMsIMU CONMANBHOTO 00CTYKMBAHMS, HAXONAMMHUCH B Benenun Ceepa-
JIOBCKOM 0OOTAcTH, & TAaKKe HEroCyIapCTBEHHBIMH (KOMMEPYECKUMH ¥ HEKOMMEpPHCCKH-
MH) OpraHU3ANUSMH COLUATBHOTO OOCIY)XHBAHMS, OCYLICCTBIAIOUIMMH CBOIO JesiTelNb-
HOCTH Ha Tepputopun CBepAIOBCKOH 001acTH» B 4 kpaprane 2019 roaa Ob11 NpoBe/IeH

oTIpoC TIoJlydaTes el COLMANbHBIX YCIYT B BUAC aHKECTHPOBAHHA IO HE3aBHCUMOU OLIEHKE
KayecTBa OKa3aHUs yCIIyT.

[Tepron mpoBeIeH s onpoca (aHKeTHpPOBaHHU) (Yepe3 CaT yUpeKICHNS
zabota035.msp.midural.ru): ¢ 01.10.2019 mo 11.12.2019.

Pe3ynbTaThl IPOBEIeHHs ONMPoOCa
nostyuateseil counanbHpix yeayr FAY «KIICOH» r. Bepxusia Canna.

KonuuecTBO aHKETMPYEMbIX IOJIydarejed COLMAIbHBIX YCIyr 3a 4  xBapran

210 4genoBeK.

Beero ankernpyembix 3a 2019 ron  — 822 desioBeKa, 4T0 COCTaBJAET 6oaee 10% ot o0wmero Kon-
YyecTBa 00CTY’KEHHBIX I'PaXkIaH.

1. IIps nocemieHHH OPraHH3aLMU O0pAIAJIHChL K nadopManuu 0 AeATEIBHOCTH, pasMe-
eHHO#H HAa HH(OPMAIHOHHBIX CTeHIAX B MOMeEIIEeHH X opraHu3anuu?

Ha - 171 uen. (81%)

Her - 39 yen. (19%) - nepemuu k Borpocy Ne 3

2. VI0BIeTBOPEHbl OTKPBITOCTBIO, MOJHOTON H J0CTYNHOCTEIO nHQOpPMAIHH 0 AeATeIbHO-
CTH OpPraHH3alHH, Pa3MeLleHHOoi Ha HHPOPMANMOHHBIX CTEHAaX B MOMEIICHHH OPraHu3a-
ouu?
Ja - 171 yen. (81%)
Het — 0 4e.

3. [oap3oBajanuch 0QUUHATBHBIM CAHTOM OpPraHH3aLMH, 4y106bI MOJAYYHTH HHpOpMALIHIO O
ee 1eATeJIbHOCTH?

a - 169 uen. (80%)

Het — 41 uen. (20%) - mepeunty K Bomnpocy Ne 5

4. Y10BJ1€TBOPeHbI 0TKPBITOCTBIO, MOJHOTOH H JOCTYHOCTBIO HH(OPMALIMH 0 JeATeTbHO-
CTH OpraHM3alHH, pa3MelmleHHOH Ha opuuuaIbHOM caiiTe B HH(pOpMALMOHHO-
TeJIeKOMMYHUKAUHOHHOM ceTH «AnTepHeTH?

Jla — 169 gen. (80%)

Her — 0 uen.



5. CBOeBpeMeHHO ObliIa MpeJ0cTaBjIeHa yCayra B OpraHu3ally, B KOTOPY1o oOpaTHiHCh (B
COOTBETCTBUHM CO BPEMEHEM 3allMCHM Ha IpUeM K CIEHHaIMUCTy (KOHCYNIBTALINIO), € rpaduKrom
NIpUX0/ia COIMAIBHOI0 pabOTHUKA Ha IOM, BHYTPEHHUM PACIOPSAIKOM U npouee)? («da» - yciy-
ra NpeaoCTaBICHA CBOEBPEMEHHO WIH paHee YCTaHOBJIEHHOI'O CpoOKa;
«HET» - yCIIyra [Pe0CTaBICHA C OTI03JAHUEM)

Jla — 210 yen. (100%)

Het — 0 yein.

6. Y10BJ1eTBOpeHbl KOM(OPTHOCTBIO YCJI0BHH NpPel0CTaBICHHs yCayr B OpraHu3aluu (na-
nuyue KoMPOPTHOM 30HBI OTABIXA (0XKMIAHMA); HATMYNE U NMOHATHOCTH HABUTALMK B MOMEIIC-
HUM OpPraHM3aLMK; HATMYNEe U JOCTYITHOCTh ITMTHEBOW BOIBI B IOMEIICHAN OpraHU3aluy; Halu-
Ype U JOCTYNHOCTh CAHMTapHO-THIMEHHYECKUX MOMCIIEHNH B OPTaHU3alNH, yIOBJICTBOPUTEIIb-
HOE CAHMTAPHOE COCTOSHME MMOMENIEHUH OpraHu3alliy; TPaHCHOPTHAas NOCTYMHOCTH OpraHu3a-
MK (HaI9ue OBIIECTBEHHOTO TPAHCIIOPTA, TAPKOBKM); TOCTYITHOCTE 3alMCH Ha IOTYICHHUE YC-
nyru (10 TenedoHy, Ha odUIMAIPHOM CcaliTe OpraHu3alluy, OCpPeAcTBOM Eamioro noprajia ro-
CYIApPCTBEHHBIX U MYHHUIMNATBHBIX YCIIYT, IIPU JAYHOM IOCCHICHHH Y CIICLHAINCTa OpraHu3a-
1K) K IIpOYHe yCIOBUA)?

Jla— 210 gen. (100%)

Her — 0 geun.

7. IMeI0T yCTAHOBJAEHHYIO IPYNIy HHBAJHIHOCTH?
Ia— 71 uen. (34%)
Het — 139 uen. (66%) — nepenuu K orpocy Ne 9

8. YI0B/IeTBOPEHBbI JOCTYNHOCTHIO MPEAOCTABJIEHHS YCJIYr M MHBAJIHIOB B OpPraHu3a-
uun?

la— 71 gen. (34%)

Her — 0 ue.

9. V0BJ1eTBOPeHbl 100POKEJATEIAbHOCTBIO H BeKJIHBOCTHI0 PaGOTHHKOB OPraHH3alUM,
ofecnevuHBAMINX HePBHYHBIN KOHTAKT ¢ MOCETUTENsIMH H HHpopMupoBaHHe 06 ycayrax
NPH HEMOCPeACTBEHHOM O0pALIEHHH B OpraHM3anuio?(pabOTHUKH CIPABOYHOH, MPUEMHOTO
OT/IeJIEHNS U TIpoYre pabOTHUKH)?

Jla — 210 yen. (100%)

Her — 0 uen.

10. Y10B/IeTBOpPEeHbI 106P0KEIATEALHOCTHI0 H BEKIHBOCTHI0 PaGOTHHKOB OPraHH3alMy,
0GecnevBAIOIMX HEMOoCPeACTBEHHOe OKa3aHHe YCJAYT'H Npd oOpalleHHH B OPraHH3alHIo
(coumanbHblie paboTHIKY, paOOTHUKHY OpraHU3alliK, OKa3bIBAOINUE YCIYTU U npouue)?

Ha— 210 ugen. (100%)

Her — 0 uen.

11. Toab30BAIKCh KAKHMH-THG0 JHCTAHIHOHHBLIMH CMOCO6aMM B3aHMO/IeHCTBHA C opra-
Hu3anMeil (TenedoH, SIeKTPOHHAS [0YTa, IeKTPOHHBIN cepBHUC (hopMa I 110149l JIEKTPOH-
HOro obpaiieHust (’Kao0bl, MPEATOKEHHA), TI0JyYCHHE KOHCYIFTAUU TI0 OKa3bIBACMBIM yCITy-
ram), paszen «4acTo 3afaBaeMble BOIIPOCHI», OHNAMH aHKETa I ONPOCa rpak/iaH Ha CaTe U
T.IL.)?

Ha— 210 gen. (100%)

Her — 0 gen.




12. Yi0BJIeTBOPEHbI 100p0XKeIaTeJTbHOCTEIO H BEHKIHBOCTHIO paGoOTHHKOB OPraHH3alMH, C
KOTOpPbIMH B3aHMOJ€HCTBOBAJIH B IUCTaHUHOHHOH ¢opme (110 TenedoHy, 10 3JEKTPOHHOH
[109Te, ¢ MOMOIMIBIO IEKTPOHHBIX CEPBUCOB (M1 MOJAYH JIEKTPOHHOTO obpaienus (5xaao0wl,
[peIoKEHUS), IOy IEHH KOHCYIBTAlMH 10 OKA3bIBACMBIM yclyram) ¥ B NPOYMX AUCTaHIHOH-
HBIX popmax)?

Jla — 210 ven. (100%)

Her - 0 uen.

13. T'0TOBbI MOPEKOMEHI0BATb AAHHYI0 OPraHM3AlHI0 POACTBEHHHKAM H 3HAKOMBIM (nau
MOTYT €€ pEKOMEHI0BaTh, eCJIH Oy/1eT BO3MOXKHOCTD BbIGOpa opranu3anum)?

Ja — 210 gen. (100%)

Her - 0 gen.

14. Y10BJAeTBOPeHbl OPraHA3alHOHHBIMH YCIOBHAMH TPeEJ0CTABICHHS yeayr (rpadpuxom
paboThl OPraHU3aNuM (II0Pa3AeICHNA, OTACIBHBIX CICIHATICTOB, rpaduKoOM IpUxoja CouH-
aTbHOTO paGOTHHKA HA [OM U JIp.); HABHralHeHd BHYTPH OpraHU3allH (HanmuueM MHPopMa-
[HOHHBIX TA0JIMYeK, yKa3aTeacH, CUTHaIbHBIX 12610, MHPOMATOB H NPOYHUX OPraHU3aLUOHHBIX
YCIOBHIA OKa3aHUs yCiIyr)?

JHa— 210 uen. (100%)

Her — 0 uei.

15. Y10B/1eTBOPEHBI B 1[€J10M YCJTOBHAAMH OKa3aHUA yCJIyr B opranmu3anuu?
Ja— 210 yen. (100%)
Her — 0 uen.

16. Bamu npeaaoKeHus MO yJIyIlIeHHIO YCIOBHH OKa3aHUs yCIyr B AAHHOM OpraHH3aALHUMU:

B cOMATbHO-PEACHITHTAMOHHOM OTAETEHMH HEOOXO0IMM PEMOHT B JKMIBIX KOMHATAX oJxy4a-
Teseii COMMATBHBIX YCIIyT ¥ HHOTOPO/HMM KIHEHTaM Hy)KeH aBTo0yc Juid SKCKYpPCHH

IHoa
Myxckoit — 51 uen. ( 24%)
Kenckuii — 159 yen. (76%)
Bospacr

18 — 59 net — 38 uen. (18%)
60 — 74 net — 107 uen. (51%)
75 — 89 ner — 65 yen. (31%) 1

HazpaHKe HACeJIeHHOr0 MYHKTA, B KOTOPOM NPOBEAEH ONpoc:
BepxHecanInHCKHI TOpOCKOH OKpYT U 'O 3ATO CrobGoaHBIH

MoaHoe HA3BAHHE OPraHU3AIMH COIMAIBLHOIO 00CTYKHBAHMSA CeepaiioBCcKoii 00acTH, B
KOTOPO# MpoBe/eH oNpoc mojyvaresiel ycayr (HaMUIINTE)

TocyaapcTBEeHHOE aBTOHOMHOE YUPEKAEHHE COLHAIBHOIO 06CIIy)KMBaHUsl HacCelleHUA
CaepanoBckol obnacti «KoMIUIEKCHBIH IEHTP COLHATBHOTO 00CITy)KUBaHUs HACCICHUD)
ropona Bepxuss Canna (F'AY «KIICOH» ropoza Bepxusis Canna)




PTorosas oleHKa YOBJIETBOPEHHOCTH KA4€eCTBOM OKA3aHHA COUHANLHBIX yCIyr
3a 4 kBapTan 2019 roxa cocrapasier 100%.
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HmxeHep no KayecTBY /" Fzerery O.H. Hamsarosa

3aM. JupeKTopa ﬂl T.A. Maiimma3s

3aM. IUpeKTOpa %M M.B.Ckytuna
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