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MHHHCTEPCTBO COUNAALHOIN NOMATHKA CBepéHIOchﬂ/OOJmCTH.
I“ocygapcmenabxe GI0KeTHBIE, FOCYAAPCTBENIbIE ABTOHOMHbIE W FOCYNAPCTBENubIe Ka3eHble yIPerienns

counanbroro obcayxusauns CBepaioBeKoil 061acTH; MOABEIOMCTBEHHbIE
MunfcrepeTBy couuaibHoii nomntnkn CBepaaoBCKoli obacty,

IMOJHUTHUKA B OBJIACTU KAYECTBA

Tlosmrika B 06aCTH KauecTBa COCTaBjeHa Ha ochoBe 3akoHa Ceepuiosckol obiactu ot 03.12.2014 r. Ne 108-
03 «O connaipyjom ofcnykueanud rpwiiad B CeepaoBckod ofnactu» w Tlpuxasa MunHCTepeTBa CONMANLLOH
nomwriky Ceepanorckoit obnactu or 19.08.2015 r. Ne 494 «O npoBeeHHH HE3ABHCHMOH OLEHKH KauecTBa OKa3aHWs
YCIYT OPFaHH3alMAMM COLUMAIbHOTO OBCAYKHBAHKS, HAXOLAMMMUCH B BeaeHnu Cwepanosekol ofnacTd, a rawwe
HCTOCYNAPCTBEHHBIMH  (KOMMEDUECKAMH M HEKOMMEpYECKHMH) OPraHH3alUHAMH  COLMANBHOrO  OOCTYKHBAHHUS,
OCYIECTRAIOLUMMH CBOIO UEATEABHOCTb Ha TeppHTOpHH CBEPUIOBCKOR 08JIACTHY.

[1o)IMTHKa HArpaBfieHa Ha MMOCTOAHHOE COBEPILCHCTROBAHME LeATENHHOCTH B OOJIACTH KA4ecTBA Ha OCLIOBE
CHIEIYIOLIMX MONOKEHHHA!

e MunucTepeTao coumanbioil monuTrky Cpepanosekod obaacTi (nasee — MHHUCTEPCTBO) H rOCYAapCTBEHHbIE
BI0QKETHBIE, I'OCYAPCTBEHHBIE ABTOHOMHbBIE M [OCY/APCTBCHHBIC KA3CIHHbIE YUPEHICHHSA COHMANLHOTO 00CTyKuBaIms
CeepIUToBekoli 0BNACTH, [0JBEOMCTBeHHEIe MutHcTepersy (natee — Yupexaenus) pa3pabaThiBAIOT, BHEAPSIOT H
noaAepAHBaloT B paboyueM COCTOSHUM, [TPOBOAAT MOHHTOPHHT, aHATHZHPYIOT, HEHPEPBIBHO YAyHLIAOT H PAasBHBAIOT
CHCTEMY MeHeKMEHTA KauyecTBa B COOTBETCTBHH ¢ TpeBoBaHMAMH MEXIyHapoiHoro cranmapra ISO 9001 «Cruetenma
MCHE/DKMCHTE KauecTRa. TpeGoBaHis», 3aKOHONATENLHEIMK TpeGOBaHHAMY, yCTAHOBIEHHBIMH Ha ochose [lonntuxy
LEISMH W LETEBLIME NIOKA3aTENAMH, OXHIAHHAMH 3aHHTEPCCOBAHHAIX CTOPOH.

o CHCTeMA MEHEMKMEHTA KavecTea MuHUCTEpPCTBA M YUpeIACHHHM NOCTPOSHA Ha NPHRLHMIIAX MEHE/DKMCH1a
KAYeCTBA: OPHEHTAUMA Ha norpebuTeneil, NUAEPCTBO; BOBJIEYEHHE COTPYMUIMKOB; TIPOLECCHBIN NMOAXO/; YIyHlIEHHE,
MPHILITHE PENIEHNH, OCHOBAHHOE ({4 CBUACTENLCTBAN; MEHEDKMEHT B3aUMOOTHOLLCHUHA.

¢ Jlns yAOBICTBOPeHMs NOTPEOHOCTEH HaceneHWs B COUMAIBHBIX YCIYTaX BBICOKOTO KadecTsa, CHCTEMa
MEHE/UKMEHTA KaueCcTRA OPUEHTHPORAHA: HA MOJCPHU3ALMIO W PA3BUTHE CHOTCMBI COLMANiBHOrO ObChyXMBaHIL
HaceneH1a, Ha ce ajanraldio K HASMCEHAIOUHMMCA [PaBOBbiM, COUWAJIBHO-3KOHOMHYECKHM H j.lCMOI‘pa(i)H‘{GCKH.‘-'l
YCTIOBHMAM; la NOBbILIEHHE 1OCTYIHOCTH, Ka4ecTBa, He30MNaCHOCTH, Pe3y)LTATHBHOCTH COLHATHHOTO GOCIy/KHBANHA, Ha
TIOBBLILIEHWE KAuSCTBA XKH3HM, Ha BHEJPCHUC HOBBIX METOLOB M TEXHONOIHHA NpEeJOCTABICHHA COLHATBILIX YCIyr ¢
YUeTOM HHAWBHAYAILHDLIX norpeGnoc‘reﬁ B OGCJ{)’)KHBBHHH Ha perilaMenTalio nopsiaka npeaocTapiceHud COUHAIbHBIX
YCAYT; Ha NOBbiLLeHHe HHQOPMHUPOBAHHOCTH HACEICHNMS H Ip.

¢ Cnerema MCHE/DKMEHTA K44eCTBa HANpapji€Ha Ha HOCTHXEHHE CJIeAYHOIUHX Lesed: ITOBBIIEHHE CTelleHH
QTKPBITOCTH W JAOCTYHHOCTH HHQ}OPM&LLHH o YQpeN\meH}m COLHAIBEHOrO OGCJI_WKHBaHHﬂ; TTOBBILIICHHWE Ro.\u'popTHOCTH
yCTIOB!'Tﬁ NPeJOCTaRMEHHA CONMAILHLIX YCAYT W XOCTYNHOCTH HWX TMONYHYCHHS, CHWAKCHHC BpeMeHH OAHAAN U

NpPefoCTARICHHA * COLHAN BHOWM YCOAYTH; [IOBBILUEHHE YPOBHA ,’106})07[\'8,’1ZlTC.-'IbHOCTH, BEKITUBOCTH, KOMIETEHTHOCTH
COTPYAHHKOB ‘y‘{pe}((,,ileHHH CONHANBHOrO 060.’1)’)](“821}”{51; MOBBILIIEHHE Y/IORIETBOPEHHOCTH Ka4qecTBOM OKajaHis yoiyr.

o PykoeojicTRO MuuucTepeTBa M Yupoxkaesuil Geper Ha cefa 0043a1€/1bCTBA: 00 BLIMOJHEHHIO MOMOMKEHHH
nacroswelt [TonuTHKH, 00 BBITIONHEHWIO MPHHLUMIIOB MCHEIKMEHTa KAa4yecTBa; M0 TOBBILICHHIO DE3YIBTATHBHOCTH,
3G(EKTHBHOCTH H PA3BHTHIO CHCTEMb! MEHCIDKMEHTA KaYeCTBd; No ITAHUPOBAHMIO CHCTEMbl MEHE[UKMENTA Ka4ecTsa H
MPHHATHIO PELIEHUIT C YHETOM PHCKOE M BO3MOXHOCTEH, MO MPHHATHIO HEOOXOAHMbIX MEp 1O 00ecredeHHio TOHHMAaHH
H DOUICPHCKH CHOTEMb] MEHEDKMCHTA Ka4eCTBA 3AHHTEPECOBAHHAIMH CTOPOHAMMU.

TlonuTika B OGNACTH KAYECTRA NOBOJMTCS 1O CBEJEHHS COTPYAHHKOB MMHHCTEPCTBA W Y HpeRACHHH,
MOTYUaTeNcH COUHanbHbIX YCNYT H JIPYFHX 3aHHTEPCCOBAUHBIX CTOPOH, & TAKOKE PCTYNSPHO MOABCPraeTes aHaTusy Ha
HpeAMET e TTOCTONHION aKTYATBHOCTH U [IPHIOAHOCTH.

o (HeoTEMa MEHEBKMEHTA KAUSCTRA HANDARIEHA HA JOCTIDKEHUWE  Clenviormix neneits rTOBRITHEHHE CTeleH!



