MHHHCTEPETBO COMNATLHOH nonaTHKA CBe no;;xc/dvé’ﬁnacrn.
TocynapceTrennble GI0MKeTHEIC, FOCYAAPCTBEARbIE ABTOHOMHbIE H T OCYHAPCTRENHbIe Ka3eHUbie YUPEICH s
couHaNbHoro o0cixyxupanns CBepiiloBeKoi oﬁnac‘m,‘nouBenochBennue
MEuHCTEPCTRY connanbHOi moauTukn CBepaIoBcKoi obiacTu,

ITOJIATHKA B OBJIACTY KAYECTBA

[MonuTuka B 06NacTy kayecTBa COCTaBJICHA Ha OCHOBe 3akoHa Ceepmiosckoit obmactu ot 03.12.2014 r. Ne 108-
O3 «O counansHoM oOcny>kuBaHMH rpaiciad B Ceeppnorckodt ofnacta» U Ilpuxaza MusucrepeTBa CONHAILHOH
nomitHky Cepuiorckoii odnacty or 19.08.2015 r. Ne 494 «O npoeeneHud He3aBHCHMON OLEHKH KauecTBAa OKAZaHWUS
YCIYT OpPraHM3alMAMH COUHATbHOTO OOCHYKHBaHHS, HaXONAUWMHCH B BefeHHH CBep/UIOBCKOH 00nacTH, a Takoke
HETOCYNapCTBEHHbIME  (KOMMEPUYECKHMMH M HEKOMMEPYECKHMH) OPraHM3alMiIMU  COLMANbHOrO  O0CHYKHRAHUS,
OCYIIECTB/IAIOLMMH CBOIO IESTENIBHOCTb Ha TeppuTOpHH CBEepUIOBCKOM 0bacTy.

[onuTuka HanpaBieHa Ha MOCTOAHHOE COBEPIICHCTBOBAHHE AEATENHHOCTY B OOJACTH KauecTBa Ha OCHOBE
CHEXYIOLMX FTO0KSHUH:

e MunKCTEpCTBO colManbroi monuTHxk Ceepanosckol obsacty (nanee — MHHHCTEPCTBO) M rOCYAapCTBEHHEIE
GI0/KETHBIE, FOCYaPCTBEHHBIEC aBTOHOMHBIE H MOCY/APCTBEHHBIE KA3CHHbIC YUPSHICHHUS COHMANLHOTO 00CTyKHBAHNS
Ceepaosckoli 00macTH, nojABegoMcTBeHHBIe Munnctepersy (manee — YupesneHHs) pa3pabarbiBalOT, BHEAPSIOT U
MOJEPXKUBAIOT B paboveM COCTOSHUM, INPOBOAST MOHWUTOPHHT, aHATUZHPYIOT, HEHPEPHIBHO Y/Iy4YHIA:OT H Pa3BUBAIOT
CHCTEMY MEHEPKMEHTa KayecTBa B COOTBETCTBHMH C TpeGoBaHMAMH MeXAyHapoxHoro ctanmapra ISO 9001 «Cucrema
MEHE/DKMEHTa KadecTpa. TpefoBaHMsI», 3aKOHOMATENBHBIMY TPeGOBaHMSMK, YCTAHOBNEHHBIMU Ha OcHOBe [lonuTuxm
HEJISIMH W LIETIEBBIMH TOKazaTeaAMH, OXKHIAHIIMH 3aHHTEPECOBAHHBIX CTOPOH.

¢ CucTeMa MEHEDKMEHTa KayecTBa MHUHHMCTEPCTBA M YupeKICHUH NMOCTPOEHAa Ha TNPHRLMIIAX MEHEIDKMCHTA
KAuecTBa: OpHEHTaUMsi Ha MorTpebureneif; NUNEPCTRO, BOBJICYECHUE COTPYAHMKOB; TIPOLECCHBIM MOAXO/; Y/Iy4LIEHHE;
MPHILITHE pellleHHH, OCHOBRHHOE HA CBUIETENBCTRAX; MEHESUKMEHT B3aUMOOTHOIICHHH.

e Jlns yZOBJCTBOPEHMsA NOTPEOHOCTEH HAaceNeHHs B COUHAIBHBIX YCJIyrax BBICOKOrO KauecTsa, CHCTeMa
MEHE/UKMEHTA Ka4eCTBA OPHUEHTHUPORAHA: HA MOJICPHM3ALMIO ¥ PASBMTHAC CHCTEMBl COLMANBHOrO OOCTyXUBaHUA
HaCeNeHHs; Ha €€ aaanTaldio K M3MEHSIOWMMCH [PABOBbIM, COLMATbHO-OKOHOMHUYECKHM H JAeMOrpadHyecknm
YCJIOBMSAM; Ha MOBbILIEHHE TOCTYIIHOCTH, KauecTBa, 6€30MacHOCTH, Pe3y/bTaTHBHOCTH COLHATLHOTO 06CIIyKHBARNA; Ha
TIOBLIICHME KAUeCTBA JKM3HM, Ha BHEAPEHHUC HOBBIX METONOB H TEXHOJIOTHH MpPEAOCTaBJEHHA COLHANBHBIX YCIYr ¢
YYeTOM HHIAUBHAYATHHBIX NOTpefHocTell B 00CHy)KHBAHNY, HA PErIaMEHTALIMIO [OPSAAKA TPeOoCTABICH s COLMATbHBIX
YCIIYT; Ha NOBbIHIeHHe HHQOPMUPOBaHHOCTH HACEJICHHUS H Ap.

¢ CucTemMa MEHEDKMEHTa KayeCTBa HANpABICHA HA IOCTHXKEHHE CIIGAYIOUMX LeNeH: ITOBBIIEHUE CTENeHH
OTKPBITOCTH W JIOCTYNHOCTH HHpopMmauun 06 Yapexaenuy conuansHoro 00Ciy>XHBaHys; HOBBILIEHHE KOM(OPTHOCTH
YCNOBHH TIPEAOCTARMEHHS CONMAIBHBIX YCIYT W NOCTYNHOCTH KX IONYYCHHS; CHIDKCHHE BPEMEHHM OXUIAHus
NIPEOCTARIEHNs COUHANBHON YCAYTH; IIOBEHLIEHHE YPOBHA J00p0IKENaTelbHOCTH, BENUTHBOCTH, KOMIETEHTHOCTH
COTPYAHUKOB Y Upei<IeHHH COLHANBHOr0 00CIy KHBAHHS; MOBLIIIEHHE YIORIETBOPEHHOCTH KAYECTBOM OKa3aHUs yCIIyr.

® PykorojcTRO MuHHCTepeTBa U Yupe)kaeHHH Oeper Ha cebsi 0643aTe/IbCTBA: [0 BEIIOIHEHHIO MOJIOMKEHUH
uactoswer IloMUTUKH, N0 BBIMOIHEHHIO MPHHLMIIOBR MEHEI)KMEHTa Ka4yecTBa; MO I[OBBIIICHHIO Pe3YJBTaTHUBHOCTH,
9 HEKTHBHOCTH U Pa3BHTHIO CHCTEMb! MEHEKMEHTA KauecTBa; Mo TIIaHUPOBAHKIO CHCTEMbI MEHE/UKMEHTA KavecTBa M
NPUHATHIO PELIEHHUI ¢ YHETOM PUCKOB U BO3MOXKHOCTEH; MO NPUHATHIO HEOOXOAUMBIX MEp 1O 00ECIIEYEHUE) TOHHMaHHS
U [TOANECPIKKH CUCTEMBl MEHEDKMCHTA KAa4ECTBa 3aHHTEPCCOBAHHBIMHA CTOPOHAMM.

TMonuruka B ofnacTy Ka4yecTBa AOBORMTCA 1O CBeJEHHS COTPYAHHKOB MMHHCTEPCTRA W YHYPEKRZEHHH,
NoyyaTenci CoUHalbHbIX YCIYT H JPYTHX 3aHHTEPECOBAHHBIX CTOPOH, @ TakKe PEery/apHO NMOABEPTaeTCA aHamnly Ha
HpEeAMET ee MOCTOSHHOH aKTyaIbHOCTH M IIPUIOJHOCTH.



