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Orqer IAY <Yrcryccnufi rraHcrroHar> no CMK u CM CO aJrq Mnnucrepcrna
coqrraJrbHofi nonuruKr{ ro florcynreury [AF sa 2019 roa

1. florcyrreHrarluq cuc:reMr,r MeHerxMeHTa KaqecrBa
OTBETCTBEHHOCTII II II3MCHEHIIfl B CIICTEME.

1.1. [IepeveHb AoKyMeHTarIuu cr{creMbr MeHeAx(MeH'ra KaqecrBa H coquamnofi
OTBETCTBEHHOCTII.

B 2019 ro.{y 6rur cocraBJreH Lt rprrMeHeH r pabore cne4yrorqufi flepevenr
.qoxyMeHTarlr4r4 cr{creMbl MeHeAxMeFITa Kar{ecrBa I4 colll4amttoft orBercrBeHHocr}I:

1. Pyrono4crno no clrcreMe MeHeIxMeHTa KarreqrBa (CMK) yqpexAeHr4s B

coorBercrBr.iu c rpe6oBaHr4{Mr,r MexAyHapolHoro craHAapra ISO 9001:2015 ru,I P CMK-O1-

2019.

2. PyxonoacrBo rro cr4creMe MeHe.qxMeHra coquanrHofi orsercrBeHHocru (CM CO) n

coorBercrBuu c rpe6oBaHrr.f,Mr{ Mex,qyHapoAHoro craHAapra IQNet SR 10:2015 ilI4P CM CO-

01-2019.

3. Pynono4crno fAY <Yxryccxuft naHcvrouar) no rpoBeAeHr{ro BH},rpeHHr{x ayAHroB

cr{creMbr MeHeAxMeHra Kar{ecrna ILI P BA CMK-02-2019.

4. Pyrono4crno Yupex4euur tro [poBeAeHr,rrc BHyrpeHHr{x ayAr,rroB cI,IcreMbI

MeHerxMeHra coquanrHofi orsercrBeHHocrr.r [I4P BA CM CO-02-2019.

5. MeroarauecKr.re peKoMeHrlarlr{u fAY <Yx'ryccrufi raHcr.,roHar) rro BbrrroJrHeHrrro

nyHxra 9.3 cran4apra ISO 9001:201.5 <AHa-rrs CMK co cropoHbl pyKoBoAcrBa).

6. MeroAr{.recKr.re peKonren:lauuu fAY <Yxryccxufi flaHcl{oHar) rlo BrIIIoJIHeH[Io

nyHKra 9.4 wauaapra IQNet SR 10:2015 <AHarras CM CO co cropoHbl pyKoBoAcrBa).

7. MeroAraqecrue peKoMeHAarluu fAy <Yxryccrufi IraHcI,IoHar> <Bne4peHI,Ie,

rroAAepxaHr{e lr rocroflHHoe ynyqueHre CMK u CM CO. floArotoexa r ay!,rry Lr

npoxoxAeHtte ay1t4ra CMK n CM CO uo craHAapraM ISO 9001:2015 u IQNet SR 10:2015>.

8. MeroAuqecrue peKoMer{Aarluu fAy <Yxryccxrzii naHcr.roHar> <YupauleHr.Ie

AoKyMeHrupoeanuoft nntpopuaquefi >.

9. MeroAuqecxue peKoMeHAarIr4H fAy <Yruyccxltfi IIaHcIroHar))

3ar,rHrepecoBaHHblMu cropoHaMl{ uo CMK u CM CO>.

10. MeroAra.recxue peKoMeHAarIr4H fAy <Yxryccruii rIaHcLIoHar)

rpe6onaunfi nyuxra 6.1 craHAaproB ISO 9001:2015 u IQNet SR 10:2015>

orHorrreHrrrr pucKoB LI Bo3MoxHocreii n CMK ra CM CO>.

1 1. MeroAuqecrue peKoMeHAauzr.r fAy <Yxry'ccxuft rlaHcl{oHar> <YnpauIeHLIe

HecoorBercrBr.r.,rMr{ ra KoppeKTLIpyrcuIHMH Aeficrsuqrau e CMK u CM CO>.

12. Mero4uuecKrre peKoMeHAarlrr fAY <Yxryccruft rraHcuoHar> <I4AeuruSuraqrar u

orIeHKa 3aKouoAareJrbHbrx I4 nporrux rpe6onaHIafi s .racru cllcreMbl MeHeAxcMenra coqua-nurofi

OTBETCTBEHHOCTI,I).

13. MeroaxqecKr.re peKoMeHAauun fAY <Yxryccxufi nascuonar) (Pa6ora c xaJIo6aMI{,

IrpeTeH3r{qMIJ 14 rtp e lnoxeHH_fl Mu)).



14. Ihan pasBurLrn CMK u CM CO na 2019 rot^.

15. floxyuenrupoBaHHarr nporleAypa <CocrasneHrae Or.rera ro CMK Ars
MuuucrepcrBa ro AOKyMeHry IAF).

16. I4ucrpyKIII.Ir rlo BeAeHI{Io AeJronpor{3BoAcrBa n fl\Y <Yxryccxufi naucuoHar>.

17. Ilo,rrrErura s o6racrl,I Kar{ecrBa. florurma s o6nacru cour{aJrbHofi orsercrseHHocrr,r.
18. L{ena rE IIeJIeBbIe noKa3areJru s o6iracru Kar{ecrBa u cou[anbHofi ornercrBeHHocrr.r.
19. Ycrae Yupex4ennx.

20. HouenKnarypa gen YvpexgeHr{r.
21. Kollexrunuuft AoroBop.
22. T py rcnoft pacnopr4ox.
23.fItart pa6oru fAY <Yxry'ccxufi rraHcr.roHar> na 2019 ro4.
1.2. Ilpouso[reAlrrue LI3MeHeHuq B crrcreMe MeHeAxMeHTa KaqecrBa H coqualruofi

OTBETCTBEHHOCTTI.

B 2019 roAy HoBbIx Ha[paBneuufi n AeflreJrbHocrr YvpeN,leHprfl He go6anlalocr.
B 2019 roAy npor.r3orrrJrr{ r.r3MeHeHr.rr B rrrrarHoM pacrlkrcaHvu.

B cns:[ c KaApoBbIM]I r.r3MeHetrrflMn, c qenbio ocyuecrBJreur,r.s rpe6oaalrufi crau4apror
ISO 9001:2015 n IQNet SR 10:2015, corrracHo flpzxasy Jtls 56-oc o"r 09.09.2019r. <O
BHeCeHI4I,I B COCTaB fpyllrrbr BHyrpeHHr,rx ayAr.rTopoB), npou3ollnlr r.r3MeHeHr,rs B cocraBe
rpynrrbl ayAI{TopoB Iz aKTyaJrr.r3r.rpoBurHbr nporpaMMbr r{ rr,]laHbr BnyrpeHHr.rx aylr{ToB uo CMK u
CM CO.

1.3. ll:naeneulrr Bo BHeIuHIrx rr BHyrpeHuux Sarcropax, orHocrrrlrecfl K cr,rcreMe

MeHeAlr(MeHTa KaqecrBa rr coqrraJrr,Hofi oreercrseHHocrr{ n 2019 roAy.
B 2019 roAy B fAY <Yxryccrczfi raHcrdoHar> 6rtrt ocyqecrBneH MoHraropr.rHr BHeruHr.rx

vt BHyrpeHHI4x Saxropon CMK a CM CO. IIpu aHaJrr.r3e (parropon yqprrbrBaJrucr,

3aKoHoAareJIbHbIe rpe6onaHraa, gKoHoMlrr{ecKarl cpeAa, coq}IanbHall o6cratronxa, a raKxe

Saxropu, cB.s3aHHbIe c ueHHocrrrMr{, xymrypoft, 3Ha}rrrqMr,r t4 pe3ynbraraMr{ pa6orbr

Yupex4eunr.

K sHerxHr.rN,r Saxropau, cuoco6srnr floBJrlrsrb Ha yrrpexAeHr.re orHocrrcr:
. 3xonouuqecrr{e Qarroptr (unSrrqur, 3aH.srocrb HaceJreHr.rfl ra up.);

' Ilorutlr.recKl{e (cra6ranruocrr n o6qecrBe, orHorrreHr.,re aAMnHprcrparl{BHbrx opraHoB K
coquanbHbrM yrrpexAeuuxu n gp.);

. flpupoguo - gKoJrorlrqecKr{e rr KJrr,rMarr,rqecKn e ;

. YponeHr pa3Btrrtrfl, TexHo Jrorr4fi coqualrno ro o6clyx vBaltrfl;

. Irlgnaeneru,rfl B 3axoHoAarenbcrBe

'Coquamurte;
. O rpauuueHras xr.r3HeAefl TenriH ocrr.r [onfrarelefi corlu albHbx ycJlyr ;
. KonxypeurHas cpeAa (xorrllrepuecKrde r4 HeKoMMeprrecKr{e opraHr..r3arluu, oKzr3rrBaroqr4e

coq[anrHbre yclyru);
'B:anlrogeficrsae c 3ar,rHTepecoBaHHbrMr4 cropoHaMu (na ocHoBaHr.ru couarueuuft,

AoroBopoB, coBMecrHbrx rrJraHoB pa6or r{ T.r.);

'I'Isueueuue 3aKoHoAareJlbnbrx rpe6onanufi yt HopMar[BHo- [paBoBbrx aKToB

(Oeaepa,rrHbre 3aKoHbr, rrocraHoBreHuq llpannremcrBa, [pr.rKa-:rr n r.4.);
. flerr,rorpaSurrecKaq o6cranonxa;
. @uuaucoeoe o6ecner{eHr.re }r.rpex4enzr;
. Konrpolr npoBepf,rorqux r{ HaA3opHbrx opraHoB.

K nHyrpeHruatul SaxropaM, oKil3brBaroqrrM BrruflHue na YupeN4eHr4e orHoc;rrcr:



' Pecypcu (lrarepua-rrbHble, $unanconue, qeJroBeqecKr4e, IrpeMeHHbre r{ T.r.);
' MarepzalrHo-TexHlrqecxafl 6asa (yponeHb ocHaureHHoorr{, cocro.f,Hue o6opy4orauux

r.r r,rHxeHepnrrx cetefi ) ;

' flepcoitzul (xoulereurHocrr,, yKoMrrJIeKToBaHHocrb rlrrara, xnalusraraq us, u ra;;
'tr4n$pacrpyKrypa yqpexAeHll (s$auux, coopyxeHrrfl, uorco6uue rroMerrleHr4.fl,

TpaHc[opT, cnrsr);

'Opranusaul{oHHble (qeuHocrurre oprreHTarlrrr4 pyKoBoAcrBa, Koploparr{BHaf,
xy.:Erypa);

. Tpy.uoarre pecypcbr;

. 3Hanrzx,

' Yponeur I43.qepxex Ia peura(5elbHocrb oKa3aHr,r, corlr{rlJlbHbrx ycJryr.
2. llpulreureMbre roprArqecKr{e u Apyrue rpe6onauur.
2. l. 3arconoAaredrrbHbre rpe6oBaHr{s.
B 20 I 9 roAy rrpuMeH.f, Jrr.rcb cneAyroqr4e 3aKoHoAareJrr,Hbre rpe6 onauur :

1' (Delepaltnuft garcou or 28.12.2013 r. )lb 442-03 <06 ocuoBax coqlraJrbHoro
o6c.ryxueaHLrs rpaxAan s Poccuficx<1fi @e4epaqzu>.

2' Oelepalrurtfi 3aKoH or 27.07.2006 r. l\b 152-03 <O uepconarrbHbrx AaHHbrx).
3. 3axos Ceepgnoncxofi o6.nacru or 03.12.2014 r. J\e 108-03 (O courarrbHoM

o6c.nyNunaHrzn rpaxAan r Cneplloncxoft o6lacru>.
4. flocrauoBJreHlle flpanurem,crna CrepAroecxoft o6:racru or 26.02.2013 r. l,,ls 226-llll

fllan Meporpu.xrIaft (<4opoxHaq Kapra>) <llonurreHr{e sQ(pexr:unnocru r4 KarrecrBa ycJryr B

c@epe couranbuoro o6cnyNuBalprs. Cnep4noncxofi o6lacrw (2013-2018) rogbr)).
5. flocranoBrleHle llpannrerrrcrna CeepAroecroft o6lac'uE or 18.12.2014 r. J\e 1149-

nil (O6 yrBepxreHlIu flopxgra npeAocraBneHus coq[iurrubrx ycnyr rrocraBrrlr.r6aM
courlanbHbx ycnyr n CnepAloscxoii o6racru H lrprnsHaHttn yrparaBrrrr.rMrr cuny orgeJrbHbx
rocraHoBneuufi llpanureJrbcrBa Cnep4loncxofi o6lacru>.

6. IIocrauoBJIeHIze llpanurem,craa CnepAroscxofi o6lacrpr ot 18.12.2014 r. ]'(s1158-II[
(06 yrBepxAeHrrl{ Perrauesra MexBeAoMcrBeHHoro ssauN{oAeficrBr.rr opraHoB
focyAapcrBennoft BJIaoTLI Cnepgloncrcofi o6racrlr B cBs3r.{ c peanrr3arlueft uomroMo.rufi n csepe
couuarrbHoro o6clyNuBaHufl. rpaxAaH) (e pea. or 16.08.2016 r.).

7. flocrasoBJleHae llpanurem,crna Cnep4loncxofi o6.nacru or 18.12.2014 r. 1llb1159-IIII
<06 yrnepxAeHllu flopxAxa MexBeAoMcrBeHHoro nsaral.roreficrBr{, opraHoB rocyAapcrBeuuofi
BJIacru CnepAloncxofi o6racrl{ [pu npeAocraBneHr.ru couuirJrbHbrx ycnyr u ocyuecrBneHr,r]r
co qlr aJrbHoro conp oBoxIeHV s).

8. llocranoBrreHlIe flpaeure:rucrea CnepAroscKofi o6lacru or 08.02.2011 r. Ne76-lII
(O nopflAKe $opuuponaHl4.fl rocy.qapcrBeHHoro 3a1al:as. B orHorrreHr,rrr rocyAapcrBeHH6rx
yupex4enufi Cnep4noncxofi o6:racru v Qunanconoro o6ecne.reuus BbrnoJrHeHr.r.,r

f ocyAapcTBeHHoto 3aAaHHf ).
9. llocranoBrleHlle llpannremcrna Cnepl.noncrofi o6:racur or 18.12.2014 r. l,&1160-IIl

<06 yrnepxAeHr,rrr Ilopxgra yrBepxAeHua rapu(foB Ha cour4aJrbHbre ycnyrlr Ha ocHoBaHr.rpr

rIoAyIxeBbIx HopMarlInon (fuuauc[poBaHus corlnaJrbHbx ycnyr n CnepA:roncxofi o6lacru>.
10. flocranosreHue P3K CO or 18.11.2015 r. Ns162-ilK (06 yrBepxAeHlrr.r

npeAenbHblx rapu$oe Ha coquaJrbHbre ycJryrt4 Ha ocHoBaHr,ru rroAyrrreBbrx HopMaruBoB

SrauaucnpoBaHlIs coquanbHblx ycnyr e Caep4noecxofi o6raclu, npeAocraBJr.f,eMbre
opraHH3allt4flM.u coqlraJlbHoro o6c:ryxunauua, HaxoArrrlrrMrrcfl B BeAeHr,rr4 Cneplloncxofi
o6racru>.



1 1. Ilpuxa: MunucrepcrBa TpyAa r{ couuanbnofi sarqzmr Poccuficxofi @e4eparlrrr4 or
28.03.2014 r. J\! 159u <06 yrBepxAeHuu $opnu 3arrBJreHrrr o rperocraBrreHlrr.r coqvarrbHbD(
ycnyr).

12. Ilpraxas Munucrepctna coqua.nrnofi rroJrr.rrr.rKu Cnepl.rroncxofi o6aacrn or
I 1.08.2015 r. Nq 482 <06 yrnepxAeHr,rr4 craHraproB courrarrbHbrx ycnyr>.

13. Ilpuxas Muuucrepcrna coquamnofi roJrr.rrrrKra Crep4noncrofi o6racru or
31.12.2014 r. Jrlb 783 <06 yrnepxlleHr4r.r Sopnru AoroBopa o upeAocraBlreurrrc cour{aJrbHbrx
ycryr a Soprrarr aKTa o npeAocraBJreHr.rlr corru€urbHbrx ycJryr).

14. flpuxas Muuacrepcrna coqua:uuofi roJrurrrKr,r Cnep4noncxofi o6racru or
31.03.2014 r. J\s185 (O BHeApeHr4pr Korerca srr.rKr.r u cnyxe6rioro roBeAenrar pa6orHr.rKoB
opraHoB cour4aJrbHoft 3arrlr.rrbr r{ r{pexreHufi couualbHoro o6clyxuna]fl]afl>>.

15. Ilpuxas MlzHucrepcrna coquamuoft rorr.rrrrxLr CeepA;roncxofi o6racru or
21.11.2014 r' 1t706 <O (foprr,rupoBal{Ell peecrpa rrocraBulr.rKoB corlrdirnbHbrx ycrryr rr perrrcrpa
rt onytrarenefi coqu a,rrHbrx ycnyr Cn ep.unoncxoft o6lacrn >.

16. flpr.rxa: Munucrepcrna coqua,rruoft roJrnrr.rrrr Cnepgroncxofi of,;1acru
o119.05'2016 r. Np247 (O BHeceHITLI u:neHenufi B npr4Ka3 MrEHucrepcrBa coura-ursofi
IIonIITI'IKI'I Cnep4noncrofi o6lacrlr or 11.08.2015 r. Ns482 <O6 yrnepxAeHr4r{ craH.{aproB
corlr4tu'rbHrrx ycnyr) s Hoeoft peAaKrlr.ru).

17. llpraxa-: MnHzcrepcrna couuamuoft noJrrrrrKr.r Cnep4noncxoft o6racru or
29.12.2017 r. Ilb656 (06 yrBepxAeHLIr rocyAapcrBegHoro 3araHvrs. Ha oKa3aHr.re
rocyAapcrBeHHblx ycnyr (nuuolneHze pa6ot) B ornorrreHr.rlr rocyAapcrBeHHbrx 6roANerurx
aBToHoMHbIx yqpexAeHHflx, [oABeAoMcrBeHHbrx Munvcrepcrny coqualruoft r]oJrHTr{Kr{
cnepAnoncxofi o6racru,ua20l8 roA r.r n:raHosrrfi repuo.q 2ol9 u2020 roaos).

18' Ilpraxas MuulEcrepcrna counamsoft [oJrr4THKr4 Cneplnoncrofi o6aacrr or
29.10.2014 r. l{s 664 <06 o6ecner{eHr.ur 6ecnlarnoro Aocryrra rc raH(foprvraqurr o nocraBrrlrKax
couuaJlbHbx ycnyr, npeAocraBJr.f,eMbrx r..rMr{ coq}raJrbHLrx ycnyf, Br{Aax coqr{aJrbHLx ycJryr,
cpoKax, [opsAKe u o6 yclonuflxtlx flpeAocraBneHptfl., o rapu(fax Ha grr.r ycnyrur, B ToM rrqcJre
rrepe3 cpeAcrBa naaccosoft Nn$oprraaql4l,I, BKJrIoqalI pa3Meqenue un(fopMarllrr4 ua oSuquanbHhx
cafirax B cerr.r I4ilrepner>.

19. Ilpuxas Muuucrepctna couuamnofi norr.rrllKlr CnepAnoncxofi o6racru or
19.08.2015 r. l!b494 (O npoBeAeHI{I{ He3anncurr,rofi oueHKH KaqecrBa oKa3aHr.r.f, ycnyr
opraHl43aUI'IqM[ coquanbHolo o6clyNlznaunl, HaxoA.,rqlMr.rcr B BeAeHr4r4 Cnepffroncxofi
o6tacru, a raKxe HerocyAapcrBeHHbrMl,r (rorvrrraepuecKr{Mlr vt HeKoMMeprrecxuntu)
oplaHI'I3aII[ITMLI collHanbHoro o6clyxuBannfl,, ocyrlecrBn.f,rorqr,rMr,r cBo]o AesreJrbHocrb Ha
reppr4ropr4u CeepAnoecxofi o6lacru> (s pea. or 24.05.2016 r.).

20' Ilpuxas MuuucrepcrBa rpyAa I,I couuanbuofi :aquru Poccrficrofi @e4epauur{ or
10.11.2014 r. J$ 874H <O npurr,repuorl Qopvre.qoroBopa o npeAocraBJreHlrr,r couuirnbgbrx ycnyr,
a raKxe o (popue vHl;r4Bu[yutsnofi nllorpaMMbr nperocraBJreHr.rfl ooqrraJrbHbrx ycnyr).

21. llpnra": Muntpy4a Poccun or 08.12.2014 r. J\e 995n (06 yrBepxAeHrdr4
noKa:atenefi, xapaKTepl{3yroruLtx o6urae Kpr{Tepprrr orleHKr,r KalrecrBa oxzBaHr{s ycJryr
opraHpr3aur.rrMLr corlr{ilnlHoto o6clyxanaHrrfl )).

22. CanlIzH 2.1.2.3358-16 <Canurapuo-3nr,rAeMrrororuqecKr.re rpe6onanu, K
pa3MeIIIeHI'Irc, ycrpoftcrny, o6opygonauuro, coAepxaHr4lo, caHr{TapHo-rr,rtrreHr.rqecKoMy kI

nporl{Bo3III4AeMI4r{ecKoMy pexl{My pa6our opraHr,r3aqufi coqualbHoro o6cnyxunaHr.rs).
23. ISO 9001:2015 <Cucrervrbl MeHeAXMeHra KaqecrBa. Ouronnue rroJroxeHr{fl r4

cnoBapb).



24. ISO 9001:2015 <Cucrelm,r MeHeAxMeHra Kaqecrua. Tpe6oaaHuf,D.

25. IQNet SR 10:2015 <Cucrenu MeHeAxMeHra coquzurruofi orBercrBeHHocrr.r.

Tpe6onanux>.

26. ISO 26000 <PyxoaogcrBo no courarbHofi orserc'rneHHocrr.r).
27. ISO 9000 <CucreMbl MeHeAxMeHTa Kar{ecrna. O6qpre rroJroxeHr.u rr cnoBapb)).

2.2. Tpe6onanr.rr B o6racru cucreM MeHeAxMeHTa KaqecrBa v coqualrnofi
OTBETCTBEHHOCTII.

B 2019 roAy 6unu co6ruoresrr rpe6onauus s o6racru cucreM MeHeAxMeHra:
1. ISO 9000:2015 <Cucrelru MeHeAxMeHTa Kar{ecrBa - OuronHue rroJroxeHrr.s Ia

cnoBapb);

2. ISO 9001 :2015 <Cncreubr MeHeAxMeHra Karrecrna - Tpe6oBaHr{.rr).

3. IQNet SR 10:2015 <Oucreusr MeHeIxMeHra coquaarnoft orBercrBeHHocru.
Tpe6onauur>.

26. ISO 26000 <PyxonogcrBo no coulranbHofi orserc:rseHHocrr{).

27. ISO 9000 <CucreMbl MeHeAxMeHra Kaqecrsa. O6qre rroJroxeHr{.s u cnoBapb).

2.3 BHyrpeHHrre rpe6onanuq MrHrcrepcrBa u Y.rpexgeH[q.
IIpu oqeurce BbrrrorrHeuux rpe6osanufr, MexAyHapo.{}rbrx craHAaproB ISO 9001:2015 u

IQNet SR 10:2015 yrurunarocb MHeHHe MraHucrepcrBa coulraJrbHofi nonnrnxu CnepAnoncxofi
o6racru. Bsar,IN{o.(eficrBr.re c Aauuofi 3ar.rHTepeconanuofi croponofi MoxHo cqurarb
pe3ynbrarr{BHbrM. Tarxe Bbrcrree pyKoBoAcrBo YupeN4euua o6ecne.rvro yqacrue fAy
<Yxryccxr.rfi nancuonar) B ocyqecrBneHr.rr4 KoMrrJreKca Mepoilpu.rrrnft no MoAepHlr3a\aLt Lr

pa3Br4Tr4ro cr{creMbr courlaJ'IbHoro o6cryxuBanns, CnepAroncxofi o6racu, Koropble Ilo3Bon.,rr Lr

B AanbHefiuem co3AaBarb ycnoBr,r.s Ans (fopuraponanr.rr s(p(ferrunnofi cr{creMbr

npe.{ocraBneHuq corluanbHbrx ycnyr, rrro H Bbrpaxaer rpe6onauug MunucrepcrBa.
B 2019 ro4y 6ruru BbrrroJrHeHbr rpe6onalru.s, orHocsrluecfl K cncreMe MeHeAxMeHTa

KaqecrBa, cornacHo llpuxasau uo YrpexgeHuro:
1. llpirxas (06 yrBepx(AeHr4u Pyrono4crB rro KarrecrBy Lr coqpralrnofi

orBercrBeHHocru) J\!21-oc or 09.01 .2019 r.
2.llpuxaz <O6 yrnepxAeHr.ur rrJraHoB BHyrpeHHr4x ayAr4roB CMK rE CM CO> <22-oc or

09.01.2019 r.
3. flpuras <O upoee4eHr.rr{ BH},TpeHHero ay!.vra crzcreMbr MeHeAxMeHTa KatrecrBa r,r

corrr{anbHoft oreercrseHHocrr.r ISO 9001:2015 u IQNet SR 10:2015 s 2019 roAy) J,lb23-oc or
09.01 .2019 r.

4. llplrxa: <06 yrnepxAeHur4 Pyrono4crBa rro KaqecrBy) l\i:71-oc or 05.03.2019 r.
5. llpuxa: <06 yreepxAeHlur Pyxono4crBa no coqranbHofi oreercrseHHocru)) Jt72-oc

or 05.03.2019 r.
6. llpnxa: <O uasHa.{eHr{r.r orBercrBeHHbrx nurl 3a pa3Merrleur{e uu(fopuaryuu o l4C

COH) Ns96-oc or 23.04.2019 r.
7. flpuxas <O eHeceHrru r43MeHennfi s cooraB pa6ouefi rpylrrbr no pHcK- MeHeAxMeHTyD

<<97-oc or 23.04.2019 r.
6. llpzxas <O aHeceHr.rll r{3MeHeHuit s cocraB rpynnbr BHyrpeHHr{x ayAr{ToposD J$98-oc

or 23.04.2079 r.
8. llpraxas <O uoAroroBKe orr{eron YupeN4euus.3a 1 nonyro4ue 2019 roAa) Ns108-oc

or 28.05.2019 r.
9. Ilpuxas <O sueceHlur r.r3MeHeuufi e cocraB rpynnbr BHyrpeHHr{x ayAuropos) 1llbl56-

oc or 09.09.2019 r.
10. Ilpuxas <O sHeceHulr rr3rlreHeHufi s cocraB rpylrrbr tro pr{cK- MeHeAxMeHTy) Ne157-

oc or 09.09.2019 r.



1 1' llpurar <O nponegeHlrlr BHyrpeHHero ayrvra crdcreMrr MeHeAxMeHTa KaqecrBa))
Ns158-oc or 09.09.2019 r.

I l. Ilpura: <O upone4eHl{I4 BHyrpeHHero ay1ura crrcreMhr MeHeAxMeuta coquzurruofi
orBercrBeHHocrr.r)) l',lb I 59-oc or 09.09.20 I 9 r.

12. Ilpuxas <O npone4eHl4lr coBerJaHnr, no auanr.r3y CMK u CM CO co cropoHbr
pyKoBoAcrnu l\s161-oc or 17.09.2019 r.

13. llpraxa: <O salonHeHI,II4 cBeAeHuft s peecrpe rrocraBrrlr.rKoB colllraJrbHbrx ycJryr B

Cnepgroncxofi o6racru> j\&l78-oc o'r 05.10.2019 r.
2.4. T pe6oBaunfl 3arrHTepecoBaHHbrx cropoH.
B YupeNgeHI4LI B 2019 roay oflpeneneHbl cne.qyrcurre 3ar4HTepecoBaHHbre cropoHbr:
. flonyuarenu corlr4anbHbrx ycnyr;

' Yupe4urenr: MuurEcrepcrBo corluirnbHoft uorrzrrzxu Cnep4loncxofi o6nacru;
r Corpy4nuxu;
. flocranulr.rKrr rtpoAyKrlltu, ycnyr, naprHepbr;
r Kourcypeuru;
r KoHrpo:rupyrcque r.r HaA3opHbre optaHbr;
. O6rqecreeHHocrl 14 HaceneHl,Ie;
. OrcpyNaroqaq cpeAa.

Tpe6oeauux 3aI,IHTepecoBaI{Hbrx cropoH onpelleneHhr 3aKoHoAareJrbHo ti B

AoroBopax/couaruenusx.
Yvpex4eru4e ocyIqecrBJI{JIo flepnoAr.rqecrufi uour{Topr.rHr r..r aHanr{3 un([oprraaqurr o

3aLIHTepecoBaHHbrx cropoHax, ypoBHe lrx y.qoBnerBopeHHocru ra rpe6onantrflx.
flo4rnepNnaroufie AoKyMeHTbr :

. Mexne4oMcrBeHHEIe cofJraureHug;

' .(oronopu, corJIaIIreHIr{;
. Bnyrpeuuue npLIKa3LI Ar{peKTopa Y.rpeN4eHrlfl o Bo3noxeHura orBercrBeHHocrr{;
. flpororor ua6moAareJrbHoro coBera;
. floroNenue o 3aKynKe roBapoB, pa6or, ycnyr;
. [orNnocrHbre r4HcrpyKur,rr.r ;

. fhan vreponpuarufi.
IIo u'rorau aHKerI,IpoBaHI4f, corpyAHI4KoB MoxHo crenarb BbrBoA, trro corpyAHlrKr.r B

IIenoM y.qoBnerBopeHbl co6lroAenaerra Yupex4eHr{eM rpe6onanufi cran4apron.
Bce ilpeAJloxeHllfl, tloxeJlaHrls corpyAHr{KoB Yupexgenux paccMorpeHbr Ha

coBerIIaHr,rrx.

Mneuus rroJryqarenefi coquzurbHbrx ycnyr rr orBercrBeHHbrx no pa6ore c AaHHoft

3allHrepeconasuoft cropouoft no noBoAy BbrnorrHeHr{x rpe6oeauuir. uauaapra ISO 9001:2015 n

IQNet SR 10:2015 cosuaAaror- rpe6onaHr4.s cucreM MeHeAxMeHTa BbrnonHsrorcs.

flo4reepxAarou[e AoKyMeHTbr: aHKerbr, olpocHbre Jrr,rcrbr.

3. Pa6ora [o [pereH3lrflNl Lt xa.rro6arr, a ram)r(e pa6ora rro [peArrucauuqM
HaA3OpHbrX rr KoHTpoJrrrpyrcu[x opraHoB.

3.1 Pa6ora c xano6avtr u [pereH3rrflMu.
B YupeN4eHHu An.f, paccMorpeHufl. u pa3perxeHr4x xaro6, npereusufi u npe4loxeuufi

lonyr{arenefi coquamHbrx ycnyr Me'roguuecKr.{e peKoMeH.{arlu[ fAY <Yrryccxufi naHcuoHar)

<Pa6ora c xa,ro6auu, [pereH3rr,{Mr.r Ll [peAnoxeHLrflMLr>>. flpoueaypa ycraHaBnuBaer

KoHKperHbIe cpoKI,I rpe.qocraBJreHr.r.,r orBeroB. Orgrrsrr (purccupylorc, B Xypna-uax xalo6 n
npeAnoxeHerfi. B Yupex4enuvru.o. AlrpeKTopa,3aMecrr{Tenf,Mr{ AupeKTopa, rcpucKoHcyJrbroM r,r

pyKo BoAr{TeirqMr..r flo,{pa3lenennfi uprcnoAuTcq ru.rHrrfi [pr{eM rpaxAaH.



YvpeNgeHue:

1. llpeanpuul4Maer Mepbl AJL rrpeAorBparrleHr4.,r Naro6 u npercusuft co cropoHbr
uo:ryuareleft.

2. Auasusupyer xano6u u upereH3r4r{ nonytrarenefi coqnarbHbx ycnyr Ha rrperMer lrx
aAeKBaTHO CTLr, ynyquaeT npaKTI4Kr{ pearr4po BaHl1lfl. Ha Hr4X.

3. .[cno nHSoputlpyer [oryuarereft o roM, KaKHM o6pa:orra oHH Moryr Bocrronb3oBarbc.,r

AorrorrHnTeJrbHbrMr4 ycnyraMr.r Yvpex4eunr.
4. Ilpe4.rraraer aAeKBarHbre u erpQexrunubre crrcreMbr rroAAepxKr.r H Koncynbrauuft.
5. flpe4:raraer .uorIoJIHpITeJIrHbre ycnytu no pa3yMHbrM rIeHaM pr o6ecneqranaer

ro cryrrHocm un S opuarlr,rn rro c o.(epxaHr,rro srr.rx ycnyr.
B 2019 roAy rlo pe3ynbraraM aHKerupoBaHr4s y corpyAHr.rKoB fAy <Yrryccxuft

IIaHcHoHar) orcyrcrBylor [pereH3r4a rro BbrnorrHeHuio rpe6onauuit ctaugapron CMK u CM
co.

3.2Pa6ora c rpeArr[caHrrflMu HaA3opHbrx H KoHTpoJrrrpyrcuux oprauoB.
B Yvpexgeulau BeAercfl pa6ora c [peAnr,rcaHHflMu HaA3opHbrx opraHoB.

OrnercreeHHbrMrl 3a AaHHylo pa6o'ry {Bnsrorcq: }r.o. AupeKTopa, 3aMecrLrreJru Ar,rpeKTopa,
pyKoBoAI{TenLI rloApa3.4erenufi, rcpr4cKoHcymr. 3anuc[ o npoBepKax 3aHocflTcs, n Xypna_rr
rpoBepoK.

Bce suqsreuHble HapyuIeHLIs s 2019 roAy B xoAe rrpoBepoK HaA3opHbrMr,r opraHaMr.r
ycTpaHeHtrroTc.f,.

4. II"rarurpOBaHIIe lI p€3yJlbTaTbl IIpoBeAeHus BHyTpeHHIIx ayAIIToB yqpexAeHuff.
4.1 Pa6ora ro cocraBJreHrrro loqonofi rporpaMMbr BHyrpeuHrrx ayArrron CMK.
Bnyrpeuuue ayAHTbI 2019 roAa rrpoBoAr{nr.rcb B coorBercrBuu c [porpaMMaMr,r

BHyTpeHHlrx ayIHToB.
IIpu cocranrreHr4:,r rporpaMM BHyrpeHHr,rx ayAr4roB CMK vr CM CO y.iraruBanr4cb Mecro

Ll BaxHocrb rrpoqeccoB, pe3ynbrarbr aHarL::,a AeflTeJrbHocrr{ Yupex4eur.rx co cropoHbr
pyKoBoAcrBa 3a npouregruufi roA, AaHHbIe cHcTeMarr,rqecKoro MoHlrropr{Hra
(pynxqr'IoHapoBaHn, npoueccoB CMI( ra CM CO, a raKxe nro6aq 3Haqr.rMa, Ars rlereft ay1lara
un@opuaqufl. o'I [onyqarenefi couua-nrHbx ycnyr r{ Ipyrux 3ar{HTepecoBaHHbrx cropoH.

Pyxoro4urem rpynnbl ayArcropoB ycraHoBr.rJr o6reu flporpaMMbr ay1ura,
LI.{eHTI40I{UI4poBan I4 oIIeHI{n pI4cKI{ In,f, [porpaMMbr, onpeAenr{n pecypcbr An, npotpilMM.

flporpar'nrbl BHyrpeHnux ayrktroB Ha 2019 rcl 6:,;r.r.u corJracoBaHbr c pyxoBoAr.rrenflMr4
rolpa3.qeneuuiru yrBepxAeHbr r.r.o. Ar.rpeKropa fAY <Yrryccxuft naHcr.roHar).

fo.qonue rporpaMMbl BHyrpeHHr..rx ayrr{roB ua 2020 ro4 6y4yr cocraBJreHbr n gera6pe
2019roaa.

4.2Pa6ora no rroAroronre fI;raHoB BHyrpeHHrrx ay4rrroB CMK u CM CO.
Pyxono4IErem rpyrlnbl ayAHTopoB B coorBercrB[ru c nporpaMMaMr.r BHyrpeHH]rx

ayAI4roB cnnaHl,IpoBan rpoBeAeHl4e KoHKperHbrx ayAr{roB s 2019 roAy nocpeAcrBoM
co cTaBJreHr{.f, rr JraH o B npoBeAeH}rs BHyTp eHH[Ix ayArrToB.

fllaurt npoBeAeHl4s BHyrpeHHI{x ayArrros CMK u CM CO nxnro.{aror s ce6s:
- OurosaHl,Ie rrpoBeAeHl4fl ityruril llpuxas (O npoBeAeHr4r,r BHyrpeHHero ay1tu'ra

cIIcreMbI MeHeAxMeHra KarrecrBa r4 corlransHofi oreercrBeHHocrr.r ISO 9001:2015 u IQNet SR
10:2015 n 2019 ro4y> l\s23-oc or 09.01.2019 r.

- I-{ens ayl.vffa: npoBepKa coorBercrBzq CMK u CM CO YupexleHus.rpe6onanrasN{ ISO
9001:2015 u IQNet SR 10:2015;

- [am npoBeAeHr{, BHyrpeHHero ay.qrrra: 16 u 17 ceu:rx6pr_2019 rcga;
- Cocras rpynnbr ayAr.rropoB;

- Anar{ BpeMf, npoBeAeHr{r BcryuaTenbHoro coBerrlarruf,;



- O6nacrr ay1r"ra;
- Kprrepuu aylrrra.
- Aaru r{ BpeM, rrpoBeIeHr,r-s 3aKrroqurenr,Horo coBellaHr,rfl;

lllan BHyrpeHHLIx ayArlroM yrBepxAeH llpelcranurerreM pyKoBo.(crBa rro KaqecrBy.

Pyxonogu'relr rpyrnbl ayAl{ropoB yBeAoMr.rn pyxono4urelefi npoBepseMLrx

no.qpa3Aenenufi e ycraHoBneHHbre cpoKr,r.

4.3 Pa6ora rro rpoBeAeurrro BHyrpeHHrrx ayArrroB kr cocraBJreHrrrc Arcros
rpoBeAeHrrs BHyrpeHHrrx ayArrron CMK.

Buyrpennue ayAl,Irbr s 2019 roAy npoBoAunrrcb r] coorBercrBr.rr4 c pyKoBoAcrBaMr,r

YvpeN4euur ro [poBeAeHr.rrc BHyrpeHHr4x ayAHToB craoreMbr MeHe.qxMeHTa KarrecrBa I{
coul4a-Ilbnofi ornercrseHHocrr.r.

Kpurepuu ayAHroB: rryHKrbr ISO 9001:2015 u IQNet SR 10:2015, AoKyMeHrsr CMK u
CM CO, perJraMeHTupyrorque AoKyMeHTbr.

Pyxono4urenb rpynrbr ayAr{ropoB : ropr{cKoHcynbr Illa-naena H.B.
Ay,uuroprr: 6y<ramep Borxona C.3., cneuuaJrr.rcr rro coqranruofi pa6ore Cxmoeea

E.B., cnequarvcr s o6racrH oxpaHbr rpyaa Tprcyurun [.H.
Ko:ru.Iecrno ua6moAeuuitu HecoorBercrBr,rfi, BburBJreHHbx B xoAe ayrr,rroB- 0.

B Yupex4euuu3a 2019 roa npoBeAeHo 15 ay.uuroe no CMK ra 15 ay4ra'roB rro CM CO.

Cornacso rporpaMMaM BHyrpeHHr{x ayAr.rroB 6Hro sanraH}rpoBaHo 19 rraeponpuxruit, o
TOM rrUCIe BoTyrrr.rTenbHoe u 3aKJrroq.aTeJrbHoe coBeulaHl4s.

llp, rpoBeAeH[rr.r BHyrpeHHr.rx ayAr,rroB Bcex crpyKTypHbrx uo,4pas4eleuufi

HecoorBercreufi nrusJreHo He 6uro. Tarxe B xoAe ayArrroB 6rrra [poBeAeHa [poBepKa

BHyrpeHHtr, rrpoBepKa crpyKr)'pubrx no4pa:4ereuufi Y.rpeN.4euux no orIeHKe

yAoBnerBopeHHocrr{ KaK uonyr{arerefi corlr4anbHbx ycryr, TaK r{ corpyAHr{KoB.

4.4.Pa6ora ro [oAroroBKe CsoAuoro orqera rro BrryrpeHHrrM ayArrraM CMK u CM
CO YqpexaeHuq.

CeoAHHe orr{erbr no BHyrperrHlrM ayAHraM no CMK u CM CO cocrasJreHbr 19.09.2019

t.
4.5. Pa6ora tro rrJraHy KoppenTrrpyrcurx ruepoupunrufi ro ycrpaHeHrrro

HecoorBercrnufi.
IIo pe:ynrraraM npoBeAeHHbrx ay.urrroB HecoorBerctsuiau na6moAeunfi He srlsnreHo.
fl:rau KoppeKrr4pyloulr4x 4efi c;rnufi ue rp e6yercr.

5. Asaru: co cropoHbr pyrcoBoAcrBa.

IIo pe3ynbraraM npeAbrAyrrlux aHanr.r3oB co cropoHbl pyKoBo.(crBa onpeAeneHbr

Meponpr4rrr,rr, HarrpaBJreHHbre Ha noBbrrrreHLre pe3ynbraraBHocrn r.r Kallecrna pa6orur. [anurte
Meporpr4{rr4.,r orpaxenu n fhase pa3Br{rr4r CMK u CM CO, urauax pa6oru noApa:}Aeneuufi,

nnaHe pa6oru YupeN4euufl,v Apyt:ax uraHax.

B YupeN4eHr4r.r olpeAeneHH uenu u uerreBbre noKa3areJrr,r. ExeroAno [poBo.ur,rrc,

oqeHKa crerreHr{ ,qocrr.rxeHr4fi rleneBbrx rroKa3areJreft, nponogurc.,r aHaJrr43 rtplt.rrlH Bo3MoxHoro

HeBbrroJrHeHr.rfl ueneBbrx [oKa3aTe:refi, pa:pa6ar:srsarcrcq KoppeKTrrpyrcuEe leitcls]as !.rs
noBbrrrreHr.rs pe3ynbrarr{BHocrr{ r{ roBbrrrreHr,rs Kar{ecrBa pa6orst Yupex4euur.

B 2019 ro4y 6u.nu AocrurHyrbr r.r peaJrr{3oBaHbr qeru YupexAenfifi. 3a or.rerHrrft

neplroA Bce 3arrJraH[rpoBaHHbre Meporpu.rrrr.rr BbrrroJIHeHbI B rIorIHoM o6rerrae.

6. OrIeHxa KoppeKTrrpyrcqrx Aeficrnnfi.
IIo pesynrraraM rrpoBeAeHHbrx ayAlrroB HecoorBerclsIafi u sa6moAeuuft ue BrI.,IBJIeHo.

Koppexruplrorrlu e reit crsus ne rpe6yrorcx.



7 . P a6 or a c 3 arruTepecoBaHHbrMr{ cropouaMr.r.
7.1. [IepeueHb 3arruTepecoBaHHbrx cropoH.
B fAy <Vrrycct<llfi naucuouar) onperenen [eperreHb 3araHrepecoBaHubrx cropoH,

rotopltfi orpaxeH n Pyxono4crBe no crrcreMe MeHeAxMeHTa coq[aJrrHofi oreercrBeHHocrr4 B

coorBercrBun c rpe6oBaHuqMr.r MexAyHapoAHoro craHlapra IeNet SR 10:2015 (A[I p CM CO_
01-2019).

7.2. Bun o.nHeHlre rpe6onaur rfi u ox*tilanufi 3arrHTepecoBanubrx cropoH.
3Ha'II.IN.{HN,II4 3aLIHTepecoBaHHsrMr.r cropoHaMr{ fAY <Yrryccrzfi rraucr,roHar) sBrrrorc,

MuuncrepcrBo coqrlaJlruofi uomarz:ru CnepAroscxofi o6racru, corpyAHrrKu Yupex4etLrfl Lr

nonyrlarenl'I coIII4aJIbHbIx ycnyr. Peecrp 3ar4HTepecoBaHHbrx cropoH npe.qcraBneH B

PyxoaogcrBe rlo cl{creMe MeHe.qxMeHTa coquanrnofi ornercrBeHHocru B coorBercrBl4l,I c
rpe6oeauusMlr MexAyHapoAHoro craHAapra IeNet SR 10:2015 (trIl1rp CM CO-01 -ZOl9).

IIpu oqeHr<e BblrlorrHenur rpe6onanuit craugaproB ISO 9001 :2015 u IQNet SR 10:2015
yqI4TLIBaercq MHeHHe MlEnlzcrepcrna coqualruoft [o.rrr4Tr4Kr.r CnepAloncxofi o6aacru
(rocneuuax oueHKa) c oAsofi cropoubr Lr orBercrBeHHr,rx ro pa6ore c gauuofi
3al'IHrepecosauHofi cropouofi s fAV <Yxryccxufi nancuosar) c ,qpyroft. BsauMoAeftcrBr{e
fAY <Yxryccxufi naHcuoHar)) c 3al{HTepecoBaHHofi croponofi <MzuucrepcrBo coqrzamsofi
IoJII{TrrKu Cneplnoncrofi o6.nacrr4)) MoxHo cr{r.rrarb pe3ynbrarr4BHbrM. Crpareruuecxofi rleJrblo
fAY <Vxryccxuft naHcllouar) sB[serc{ [ocrosHHoe ynril[eHr,re AerreJrbHocru, rroBr,r[reHue
ee pe3ynbrarllBHocrpl u sQ$errraBlrocrl{ 4.nx o6ecnetreHufl BbrroAbr ee 3ar.rHTepeconauuofi
cropoHe <MptuncrepcrBo coqllanbno [oJrr4Tr4Kr.r Cnep4noncrofi o6lacru>. Tarxe Bbrcrlee
pyKoBoAcrBo Yupex4enu.r o6ecne.rusaer yqacrrle fAy <Yxryccxnfi naHcr.roHar) B

ocyulecrBneHlrl{ KoMrIJIeKca uepoupzxruft [o MoAepHr,r3arltrl4 lr pa3BHTI4Io cucreMbl
colra€LrrbHoro o6cnyxvr,anufl Cnep4:roocxoft o6.rracrlr, Koropbre rro3BoJrflror co3Aarb ycnoBr{.f,

I.nfl Soplrr,lponanrax o$$er<runnofi c[IcreMbr npeAocraBJreHr.rs coqpranbHbrx ycnyr, rrro yr

Bbrpaxaer vHTepecbr 3ar{HTepecosauH:ofi cropoHbr <MuHzcrepcrBo).
llpra oqenxe BblnorIHeuur rpe6onauufi cran4aproB ISO 9001.2015 u IQNet SR 10:2015

6sulo yr{TeHo MHeHI4e 3al,IHTepecosauHofi cropoHbr <Corpyguuxu> (aHxeruponauue
corpyAHLIKon) c oAnofi cropoHll I4 orBercrBeHHbrx uo pa6ore c .{aHnoft 3ar,rHTepeconauuofi
cropouofi s fAY <Yxryccxufi raucl4oHar) c Apyrofi cropouofi (onpocuue nrrcrbr npu
npoBeAeHLrI{ BHyrpeHHero ayAllra). Muenm clopoH rro lloBory BbrrroJrHeHHx rpe$onaunfi
craHAaproB ISO 9001 :201 5 u IQNet SR i 0:201 5 coenagaror- rpe6oaanax cr{creM
MeHeAxMeHTa, Kacaloullecfl 3auHTepeconauuoft cropoHbr <CorpylnuKr{) BblrronH.flrorc.fi.

B:aurrao4eficrBlre fAy <Yr<ryccxufi rraHcr{oHar) c 3auHTepeconannofi cropouofi
< C orpygnaKr4 >> MoxHo crrr.rrarr pe3y.rrbrarr{BHbrM.

llo pe3ynbraraM aHKerLIpoBaHLrr y 3ar,rHTepecosauuofi cropoHbr <CorpyAHllxu>
orcyrcrBylor [pereH3I{LI tro BbrrroJrHeHr,r]o fAy <Yrr1,ccxufi rraHcuoHar> rpe6onanufi
crau4apron. B qacrHocru: pyKoBoAcrBo u corpyAHr{Ku fAy <Yxryccxufi naHclroHar))
oTHOC.f,TCS Apyf K Apyry c AonxHbINr yBaxeHueM, prcKJrroqeHa Ar,rcKpr,rMr,rHaql,u B oTHorrreHr.rpr

pacbl, IIoJIa, BepoucrloBel.a]H]/,fl, rorulrl{I{ecxofi upuuagJlexHocrl,I, MexJII{qHocrHbIx ottroueuuft,
couuanbHolo llpoficxoxAelllj.fl., 3AOpOBbg, BO3paCTa, VHBaII4AHOCTI4 U IIHbIx JII,ITTHOCTHbX

xapaKTepl4cuax. OrcyrcrByer BMelilarenbcrso fAY <Yxryccrufi nancvonar)) B Jrr.rqHyro xr{3Hb
corpyAHI,IKoB I4 Irx cettefi, orcyrcrrlyer rrcrroJrb3oBauue rr])I4HyAr,rreJrbHoro AercKoro rpyAa.
flpono4urcq peryn-f,pHaq pa6ora s o6racrra oxpaHbr rpyAa (upoeo4rrcr: TpeHr{poBKH,

MeIvIIHHcKI{e ocMorpu (ocnu4ereJrbcrBoBauux), o1yueHrIe, clleqnilnbHa, orIeHKa ycJroBr.Ifi

rpyAa, rpol43BoAcrseHHsrfi KoHTponb rr Apyrr{e Meporppr{Trzx). fAY <Yxryccxufi nancvonar>



pa6oraer HaA rroBr,rlreHueM AocryrrHocrrr Y.rpeNgenux n.nfl I{HBaJIHAoB, B ToM rII'IcJIe

coTpyAHr,t KoB- 14HBanI{AOB.

Bce npeAJroxeHr.rfl, rroxeJraHr,rfl corpyAHr,rroB Vupex4eullr paccMarpllBalorc{ Ha

coBeulaHr,rqx ro CMK v CM CO. flocryuunruue rpeAnoxeHlt rpoaHanl{3upoBaHbl,

paccMoTpeHa Bo3MoxHocTE rrpu]HflTr4fl, Mep no noBbIIxeHlIIO ypoBHg yAoBneTBopeHHocTI{

corpyAHr{KoB ny'r'eM BbrrroJrHeHr.r, 3aKoHoAareJIbHbIx rpe6onanHfi Vupex4euueu u

ynyqrx eHr4eM 83 aIrMoA eitcrsufl,.

IIpu oqenxe BbrrrorrHeuur rpe6onauufi. crangaproB ISO 9001:2015 u IQNet SR 10:2015

6srlo yvreHo MHeHr,re 3arrHTepeconannoft cropoHbl <Ilolyua:renu coquanbHbrx ycnyr) c oAsoft

cropoHbr (aHrerraponaHr{e flonyqareleft cou]IanbHblx yclyr) u orBercrBeHHblx no pa6ore c

Aassofi 3ar4HrepecosaHHofi cropouofi s fAY <Yxryccxufi naucuonar) c apyrofi cropoHbl

(ouegra Bo BpeMfl orrpoca npu rpoBeAeHr,ru BuyrpeHHero ayAHTa). Msenus cropoH no noBoAy

BbrrroJrHeHr4fl rpe6oBaHnir. cral1apron ISO 9001:2015 u IQNet SR connaAalor- rpe6oBaHl'Ir

cr4creM MeHeAxMeHTa, Kacalorquecs 3ar4HrepecosaHHoil cltopoHbl <flolyuareJlll coul4anbHblx

ycnyr) BbrflorHqrorc.s. Bgar.rN,roAeficrsfle fAY <Yrcryccxnfi [aHcLIoHar) c 3aI,IHTepecoBaHHofi

cropoHofi <flolyuarenu coquanbHbrx ycnyr) MoxHo cr{LlTarb pe3ynbrarHBHblM.

llo pe3ynbraraM aHKerupoBaHrs y 3alIHrepecosaHHofi cropoHbl <flolyuatema

coqr{aJrbHbrx ycnyr) orcyrcrByror rrpereH3l{u IIo BbIIIoTIHe}Ir[o fAY <Yrryccrufi rIaHcI'IoHar)

rpe6onauufi crau4apron. Ilpo4BraxeHr.re coqlranbHblx yc:ryr rloArBepxAeHo AocryllHocrblo

unQopuaquu s CMI,I. OnpomeuHbre o3HaKoMrIeHbI c co.{epxaHl4eM, nepeqHeM, crol'IMocrbro

coqrrarTbHbx ycnyr rro AoroBopy c fAY <Yrryccxufi nancprosar> o [peAocraBJIeHIrI'I

coquanbHbrx ycrryr (uo rpe6onaHr{K) craHAapra IQNet SR 10:2015 B orHoIrIeHIrI4 KoHTpaxron).

Kou@ngeuquaJrbHocrb [r HerrprrKocHoBeHHocrb Bo 83aI,IMoorHoIrIeHpIrx c flonf{areJlflM}I

coUrraJrbHbx ycnyr rroATBepxAeHbr HaJI[IqIreM rIoArII4caHHOro COTJIaCLIfl Ha o6pa6orry

rrepcoHanbHbx AaHHbx r4 oTcyTcTBr{eM cnyqaeB pacnpocTpa]Fle]flIvrfl. TaKofi Iln(foprrlaquu 6es

corrtacrlq flonyr{arenefi coqua,rbHbrx ycnyr. OnporueHHbIN{ [onf{arenflM coul{aJlbHbx ycnyr

r43BecrHo rcy,ua ueo6xoAr.rMo o6parurtca c xano6oft 3a rIpeAocraBJIeH[Ie HeKatIecrBeHHbIx

cour{aJrbHbrx ycnyr. flpu nsauuoAeftcrsall c nonyrlareIrsMLr coqLIuIJIbHbIx ycnyr YupeN4eHue

rrpl{HrrMaer Mepbr rro rrcKJrror{eHu}o KoppynquoHHbrx 
^eitcteui:, 

BblMorarenbcrBa,

B3.f,TorlHr{qecrBa, craBrulrrx rroA yrpo3y o6texrlEsHocrb I,I He3aBI4cI'IMocrb cropou (pa:pa6oralr

nnan pa6orbr rro [porr,rBoAeficrnuro KoppyrIII4H ua 2019 roA, I'I3AaH npnxa3 o co3AaHI4H

KoMr{ccr4r4 no rrporr{BoAeficrBr.Irc KoppylUI4I4, geftcrnyer rIoJIoxeHI4e o KoMI4ccLlYr, cocraBJleH

lepeqeHb Koppyilqr{oHHo- oracHhrx 4orxnocrefi, ,{eficrayer noJIoxeHLIe o xouQmaxre

r{HTepecoB, rrpaBuna o6rrleua AeJloBr,IMr,r rroAapKaMII, KOAeKC STIIKII U Clyxe6noro uonegenux).

B Y.rpeN.(eHHr{ rrpoBoAr.rrc, aHKerr.rpoBaHl{e nony.rarenefi coqrIaJlbHblx ycnyr <Auamlt

yAoBnerBopeHHocrr.r KarrecrBoM oKa3aur,Is coulraJlbHbx ycnyr s fAY <Yxryccxuft nancuonar>>>

B paMKax He3aBr{cuMofi ouenxu KarrecrBa corJlacHo rIpHKa3y MHuucrepcrBa coqua-uruofi

rorrr.rrr.rxr.r CnepA.noncxoft o6lacru J\b494 or 19.08.2015 r. <O uponegeHl4ll He3aBucun'rofi

orIeHKr{ Kar{ecrBa oKa3aHra.,r ycnyr opraHlr3alluflMr4 col{uanbHoro o6clyxunariNr,

HaxoA.f,rrlr,rMr4cfl B BeAeHr{r{ Cnep4roncrofi o6lactu, a raKxe HerocyAapcrBeHHbIMI'I

(xovruepuecKrlMr,r 14 HeKoMMeprrecrcrarrau) opraHpl3aULtflMLt coUHanbHoro o6clyxunanur,

ocyuecrBnf,roulr.rMr.r cBoro AesrenbHocrb Ha reppl4Topl{u Cnep4loscxoft o6lacrn>.

Bce uoNe:raHr4s KJrrreHToB paccMarpr.rBalorc.a Ha coBeIrIaHLIflx rro CMK u CM CO,

8. Pa6orrr c prrcrcaMu Ir Bo:]MoxHocrqMu.

B YupeN4eHrau pa:pa6oraurr, BrreApeHbr u [pl{MeHf,Iorc.f, MeroAu'recKue

peKoMeHAarI[[ fAy <Yrryccruft [aHcr4oHar> <BsrnolHeHI,Ie tpe6oeauufi rIyHKra 6.1



craHlaproB ISO 9001:2015 vt IQNet SR 10:2015 <<fieircrout B oruorrreHLra pr,rcKoB yt

Bo3MoxHocrefi B CMK u CM CO)). flpono4rrcfl AeficrBru no npelynpexAeHr.rrc pEcKoB r{

oueHKa pe3yJrbrarr{BHocrl{ grr{x Iefi crBr.tfi .

I'IaenruQraqupoBaHbl [oreHu[anEHbre pr4cKII, Bo3Mo)r(HLIe npurlnHbr r.rx Bo3HHKHoB ettrx,
npeArrpr4Hfl rux refi crBu qx B orHorrre Hr4r4 pr,rcKoB :

1. HesHnorHeHLIe B IIOJIIToM o6relre rocyAapcrBeHHoro 3aralils rro npuqr,rHe
HellpaBrnbHofi Suxcaqzu un$opMallru o6 yNe yKiBaHHbx ycnyrax. fleficruur Ho ycrpaHeHr{rc:
3aHeceHHe unlpopruaqrrl B coorBercrByloque Qopvbr sanHceft n uusopltarluoHHbre cprcreMbr
cBoeBpeMeHHo, rroJIHo, B coorBercrBr{r.r c Aefi crsureJrbHocrblo.

2. HeyxouueKToBaHHocrb nepcoHanoM rro npuqr{He uusxofi rapa6oruofi rrJrarbr,
orcyrcrBlle cneuuanlIcroB Ha pbIHKe rpyAa. fiefi.crr,ux no yc'rpaHeHr.rro: 3aKnrorreHr4e AoroBopoB
c yue6nrnu{ 3aBeAeHI{sMIa, co3AaHr4e rroJroxr{TeJrbHoro rlMr,rAxa pa6oru n Yupex4euuu.

3. HeAocrato.IHoe KoJllrqecrBo uoryvarenefi coqlrarrbHbD( ycJryr no npuquue
HeAocraroquoft un$opMlrpoBaHHocTrr HaceJreHH.rr o npaBe Ha coqrla!'rruoe o6clyxr.rBaHr{e H

oKasblBaeMblx ycnyrax. fiefi.crr,ur_ ro ycrpaHeHr.rrc: ycnnr4Tb pa6ory ro BburBneH]rro
rroreHur{anbHbx nony.rarerefi coqlaa-rrbHbrx ycnyr.

4. floly.reHue uexaqecrnensoft flporyKur.rpr rro rrpnrrrrHe orcyrcrBr{, flpoBeAenr{,
oIIeHKI'I nocraBIrILIKoB, rIpoBeAeHI,re npueMKlr [poAyKrlrrr4 c orKJroHeHllsMH. .{eficrnnr lo
ycrpaHeHl{ro: pa:pa6orKa anropl{rnta or6opa [ocraBrrlr.rKoB, npoBeAeHr{e rrrlarenbHoro or6opa
nocraBlILIKoB, [poBeAeHHe rrpIaeMKrl npoAyKur{r.r B coorBercrBura c rpe6oBaHr,IflMu.

5. HecootsercrBl4e tpe6onanurM 3aKoHoAarenbcrBa e c$epe oxpaHbr rpyAa, noxapuofi
6esonacnoctu, co6lro4enufl npaB pr 3aKoHHbrx r.rHTepecoB rpaxAaH, HecoorBercrBr.re
co6ruo4eHraq npHHIIHnon XACCI no npHr{HHe HeAocraroquoto (lunancupoBalvrs., orcyrcrBr,rs
TexHl4qecKofi eogl.{oxHocrr.r co6moAenux rpe6yeuux HopM, HeroMnereHTHocrrd corpyAHr{KoB.

,{eficrnul lro ycrpaHeHlrlo: BLIIIoJIHxTI rpe6onauux 3aKoHoAareJrbcrBa, npoBoAr.rrb
nepl4oAllqecKue rlpoBepKr{ Ha npeAMer BbrrroJrHeH}rr 3aKoHoAarenbHblx rpe6onauufi,
rlnaHl,IpoBarb BbIIoJIHeHLIe pa6or, neo6xoAxuux Arfl o6ecue.reuns coorBercrBus
HopMarr{BHnu rpe6or ar:ar,M.

6. HeLrH$opuprpoBaHHocrb o6 oKil3brBaeMbrx ycnyrax rro npuqr.rHe c6os pa6oru
un@opnaaquoHHbrx cllcreM, HeKoMnereHTHocrrr nepcoHana.,{eficrnux ro ycrpaueHr{rc:
npoBeAeHl4e un(poprrrarlrrouHbrx xouuaunfi, uy6ruxaqun r CMITI, pacnpocrpaHeHr.re 6porurop ra

6yrreror.
7. HenpanraJIbHa.s yrnnugary:zfl orxo4oB ilo [puqr.rHe HexoMrrereHTHocrr,r corpyAHr,rKoB,

HeAocraroqHocrl4 $unancnpoBaHnfl,. .{eftcreux no ycrpaHeHr.rrc: 3axrror{r4Tb AoroBop co
cuequanll3Iaporauuoft opraHr{3arlueit uo yrr.rnr.r3aur.rrr orxoAoB, o6yueuue corpyAHr.rKoB IIo
rporpaMMe <O6ecne.reHlle gxoJroru.recKofi besonaurocrr{ npfi pa6orax n o6racru o6pauleuux c
orxo.4aMlr I-IV ruaccoB orracHocrr.r).

8. Yre.{xa KaApoB Lr [onyr{arerefi corlrEaJrbHbrx ycnyr rro nprrqr.rHe Hrr3Koro ypoBHs
sapa6orHofi rrJlarbr, Hpr3Koro ypoBH, [peAocraBneHru couraiurbHbrx ycnyr. ,{eficrnux [o
ycrpaHeHlrlo: npoBeAeHue KynbrypEro- MaccoBbrx Mepolplrrrufi, uarepuurbnas. crr{Mynflrlu,
coTpyAHr.rKoB.

B Y.rpeN4eHr{r.r BbrcrpoeHa MoAelr pa6oru c pr{cKaMr{ v s 20L9 roAy 6rma rpoBeAeHa
orIeHKa pr{cKoB.

9. IlpuueneHrre rporleccHoro rroAxoAa.

B YvpeN4eHr..rr4 p a3pa6 orallrr aJrropr.rrMbr Aefi crsrfi no noApa3AeJreHufl M.

Buyrpenuue ayAHTbr e 2018 ro.(y npoBo4urrvtcb no noApa3AeJreHr.rrM.

10. ConepureHcrBoBaHIre cranAaproB rrpeAocraBJreHr{fl courraJr6Hbrx ycJryr.
Ilpe4roxeHllf, no ynyqrx eHrrro, tr o Jroxt4 TenbHa{ rrpaK'rr4Ka n YupeN4enuu :

' fIpeAcraBLITeJIro pyKoBoAcrBa rro KarrecrBy rrpoBoAuTb aHaJrr.r3 no orIeHKe

pHcKoB, flepr4oAr,rqecK].ro nepeorleHKy pr,rcKoB.

. IlpegcraBr.rreJrro pyKoBoAcrBa rro KaqecrBy paspa6orarr flrtan pa3Blrrlu CMK ra



CM CO Ha2020 roA c yrrerou fhana pa6or YupeN4enur.

. aorrroHr4raM ttocroflHuo ttoBblrllarb KarlecrBo un$oprr,rrapoBaHr{fl

3ar{HTepecoBaHHbrx cropoH o QynxquoHr.rpoBaHrrr,r n Yvpex4esrau CMK u CM

co.
I-[enrro flocroflHHoro ynyqlreHuq CMK sBJrflercs yBenl4rreH[e Bo3MoxHocrLI

rroBbrrrreHr4, yAoBnerBopeHHocrl,r noryrarerefi couuaJlbHbrx ycnyr Lr Apyrux
3ar,rHTepecoBaHHbrx cTopoH.

B 2019 roAy npoBoAr4nucb BbrcrynneHils. Ha yrpeuuefi paAl,Iorepe4aue YupexAeHl{s c

ocBerrIeHHeM Borrpocon npo(punaKTaxu sa6oresaHraft. IloAanzurucb cBeAeHI{fl o BaKaHTHbrx

Mecrax Ans pa3MerrleHu.,{ Ha cairce YupeNgeuus. Erua npol43BeAeHa 3aMeHa AepeBflHHbIx oKoH

Ha rrJracrr4KoBbre. Ilpuo6peren asrorvro6r4m (couuanrurrfi). flpoIE:neAeno o6opyAonaHIae

cauy3noB Anq ManoMo6unsnr,rx rpaxAaH. Err.nu opraHI{3oBaHBI pa3n}IqH6le Meponplasrpl rro

opraHr43arlrar{ KynbrypHo- Macconofi pa6orbr c MonoAbIMI{ rIHBaJIuAav,u (uatpnuep, roxoAbl B

Tearp, npoBeAeHr.re reMarr4r{ecKr,rx aeraa). flposogurucr v Apyrlle Mepoflplarrld, Anfl
rroBbrrrreHr{q yAoBnerBop eHHocrI4 noJlyrlareneft coqpla-rsHblx ycJlyr.

Bosuuxuyeuue norpe6nocru YupeN4eur{fl B BbrAeJIeHLIu H npeAocraBJIeHI,Iu pecypcoB

(norpe6nocrb B corpyAHr.rKax, un(fpacrpyrrype) 6yayr orpaxeHbl e flraHe pa6ot YupexAeuur
va2020 ro.4 c yKa3aHI{eM KoHKperHbx Meponplzsrufi no BrIAeJIeHLIT pecypcoB.

14cnolHure,rr:

Eorxucesa [O.B.


