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IIOIO)KBHI,IE
o6 orca:aHrrfi crrryaurroHHofi uomou(u uHBaJruAaNr

corpyAlrurcaMn IAy <KIICOH r. Jleuroro>>

Hacrosulee lloro>xeHl4e paspa6oraHo B coorBercrB:aur c KouseHuraefi OOH
o rpaBax HHBarrrnon, @e4epaJrbHbrM 3aKoHoM or 1 lera1px2014 r. J\s 419-O3 (O
BHeceHHI4 ngN,IeHeuufi B orAenbHbre 3aKoHoAareJrbHbre ar(Tbr Poccaficr<ofi

@e.qepaqrara rro BonpocaM coqr.ramuofi 3arrr.HTbr HHBanKAoB B cBfl3w c
parr,r$nrcaqnefi Kosneuunu o ilpaBax i.rHBanr.rIoBD; peana:aqneff
focy4apcrrennoft rporpaMMbr <{ocrynuax cpeAa) Ha 20ll-2020 roAbr);
(De4eparuHEIM 3aKoHoM or 24 uorrlps Ig95 r. Nl 181-@3 <<O coqiaalr,uofi 3artprre

HHBanI4Aon s Poccraficrofi @e4epaquia>>, @e4epaJrbHbrM 3aKoHoM or 28 4erca6pa
2AI3 r" Jt[l 442-@3 (06 ocHoBax colll4anbHoro o6cry>xuBaHntt rpax(AaH B

Poccuficxofi <De4epa:qir,vr>>, VcrasoN,r fAy (KUCOH r. Jlecuoro>>"

1. O6nacrr, rrpr.rMeHeHur{

1.1 Hacrorrqee [oJ]ox(eHl4e ycranaBnuBaer [opnAoK opraHr43ar\uw u arroprarN,{

oKa3aHH{ CHTyaIIUOUsOfi IIOMOlI{fl r4HBanLrAaM V nr{qaM c ofpaHr4qeHHbrMtl

Bo3MolKHocrf,MH 3AopoBb.fl (4anee IIo reKcry wHBanu4rr), o6ec[erreHue ycloaufi
4rx 6ecnpe[-f,TcrBeHHoro Aocryna.

1.2 f.eitcrBne Hacro{rrrero rroJro)KeHurr pacnpocrpaHflerc{ Ha corpyAHi.rxor fAY
(K{COH r. Jlecuoro>>



2. Odurlre noJro?KeHufl

|Ay (KIICOH r. Jlecsoro>> flBilflercfl ytrpex(AeHV eM corlr4aJrbHoro

o6cly>nunarrufl HacereHHr, HeKoMMepuecr<off opraHr43auuefi B rlopnae

yqpexAeHuf, cr{creMbl coquamuoii 3a[ir{Tbr HaceJreHr{r, npeAHa3naqeHo l\lfr
oKa3aHHtr CeMETM LI OT.qeiIbHbIM rpax.qaHaM, B TOM TIIICJIe fpaXAaHaM IIO)I(HJIOTO

tso3pacTa rL uHBanvAaM, rio[aB[rHM B TpyAHyro x(H3HeHHy[O CHTyarIHrO, IOMOTTIH B

peaJfiz:al\Lrr4 3aKoHHbIx rlpaB w r4HTepecoB, co4eficrarx B ynyqixeHur4 wx

cou[aJIBI"IOfO 
'{ 

MaTepHanbHofo Irono}KeHufl, a TaKxe lrcHxoJrofHqecKofo cTaTyca.

Als o6ecneqenuq ra:6rapareJrbHocrr4 Mep coquamuofi rroAAeplxKr4

HHBa-II,IAoB B pa3nur{Hbrx )KH3HeHH6ix cr4Tyaur4.trx e fAY (I{UCOH r. Ilecnoro>>

pa:pa6orar v peanlr3oBbrBaercs anropnTM oKa3aHufl cr.{TyarluouHofi rroMoulr4 c

onopoli Ha 6yxeeHnufr ro4rz$rzxarop rareropufi HHBanHAHoclr4,

ara$Qepeuquponauurrfi ro rpeuMyrrlecrBeHHoMy r.u4y rroMorrJu, B xoropofi
Hyx(Aaerca HHBanLrA. Pearusaqux MHoroilpo(runsnofi curyaur4ouHofi noMonlr.{

ocyruecrBnrercfl B coorBercrBnr4 c r4tp.ktBt4.uyanuuoff nporpaMMofr pea6nnr,rraur4tl.

3. EymneHrrr,re KoAbr H Kareropuu uHBaJrHAHocrrr

3.1 All peanu3arJww cr4ryauroi*loi.r roMoura xax4ofi rpyrne HHBanHAoB

HopMarHBHo ycrar{oBneH r(oA (6yr<neuntrfi), roropufi ro3Borrrer
cncreMarrr3upoBarb AeflTenbHocrb noApa3Aelesr.rfi {eurpa ilo o[peAeneHuro 14

npeAocTaBneH[Iro BHAoB ycnyf u}jBailI,IAaM 14 Br.rAoB rroMoruu, [peAycMoTpeHr]brx

3aKoHoAareJrbcrBou PoccHfi cxofi cDe4epaquz.

Eyrneunr,tfi KoA HHBaruAy ycraHaBnr{Baerc, e f,TaeHrrx 6ropo MeAHr{o-

coulrarrbHofr excnepru3bi e cy6rerrax Poccaficr<ofi (De4epaqau (@fKV MC3) H

3aHOCr{TCfl B CnpaBKy r4HBaJrHAa.

Vltsairu1Hocrb ycrarraBnuBalor r4cxoAfl r43 KoMrrJrercnoff orreHKr4 cocroqHH,

3ropoBbfl rpalKAaHHHa B coorBercrBr{H c Knaccu$HKaur4trMr4 H KpHTepr4lrMH,

yrBeplr{AeHHbrMu MuHrpyaa PO. fux perueHu, BorpocoB co3p,avufl Aocrynuofi
cpeAbr )r(r43r{etre{TeJrbHocrr4 Ha o6rerrax couzarsHoil an$pacrpyKTypbr

pa:pa6oraHa KJraccuSurcaqux $opu uHBaJrHAHocrr4, Koropylo ycnoBHo Mox(Ho

o6o:saqurb ((neHTaAa Kocry)) " B 3aB[cr4Mocrr{ or Sopurr [HBartrAHocrr4 nuuo

craJrKl{tsaercfl c onpeAerrer-rHbiMrr Saprepanan, Merraro[]r.rMrr eMy nonb3oBarbc,

3AaHr4rMr.r, coopyxel]r4fll',l.l r4 [peAocTaBJrfleMblM[ HaceJreHr4ro ycJryraMr4 HapaBHe

C OCTaIIbHbiMI4 JIIOAT,MH.

Ta6.n ra qa 1. K.na ccu{r u raq un dlopm r.r H BaJr r{AHocrr,r



EyrcneuHoe
o6osHaqeHr.r

e

@o prrr rr r{ HBaJr [rA Hocrrl XaparcrepucrrrKa 6aprepon
olcpyxrarorqefi cpeAbr Aflq
IrHBaJrrrAoB pa3Hr,rx $opna

K
Vlrrar.wgay
ri ep eA B rr ralo xlu e c.rr

Kpecnax-KoJrrrcKax

HA

IJtrs r4HBaJrHtroB, nepeABuralou1lrxcfl
Ha Kpecnax-KoJrflcKax, 6apsepanaa
pa:;ra.luoff creIeHn BbrpaxeHHocrr4
MoryT 6rirr roporu, cryneHu,
HepoBHoe, cKoJIb3Koe rIoKpbITHe,
HenpaBHnbHo ycTaHoBneHrrbre

[aHAycbr, oTcyTcTBr,re uopyuuefi,
BbICOKOe pacnonoxeHne
uH$oprtaauuu, Bbrcor(He rtpuraBKr4,
oTCyTCTBr4e MeCTa An' pa3Bopo'fa Ha

Kpecno-Koil.rrcKe, y3l(ue I{Beprrr,re
[poeMbr, r(opr{Aopbr, oTcyTCTBue

uocroponHefi rroMor{H rrpr4

rpeoAoneHr4r,r npenxrcrruil (npu
ueoSxogunrocrlr) u Ap. $lr:uvecxrle u
raHrb opuaunoHHbre 6ap r,ep sr

o
Vluratugu c

HapyrxeHuflMtl oilopHo-
IBr4faTenbHofo an[apaTa

flttt r4HBaJrHAoB c napyixeH:r^r;IMH

onopHo- ABr4raTeJibHofo arItrapaTa
6aprepavu paslNuuoft crereHr{
Bbrpa)r(eHHocrn Moryr 6uu:
1) Anr{ Jrr4{, nepeABnrarorrluxc.rr
caMocToflTeJibHo c [oMou]b]o
rpocrefi, rcocrrrrefi, ortop - roporu,
CTyneHH, HepOBHOe, CKOIIL3KOe

rroKpbrTHe,

ycTaHoBneHHbre
r{enpaBHJrbr{o

ilaHAycbr,
orcyrcrB14e nopyuuefi, orcyrcrB14e
MecT oTtrEIXa Ha [yTr,r ABI4XeHr.rfl rl

4p. (rx:uvecKue 6aprepnr;
2) An{ JrHrI, He 4eficreyrcu1ux
pyr(aMH, npenrrTcTBrrfl rrpr4

BbrrroJrHeHr4r4 Aeficrnaii pyKaN{H

(orxpueaurae gnepeff, currrr.re
olelr(Abr u oSyau v r.A., rroJrb3oBar{He

KpaHoM, KJraBr4ruaMr4 14 Ap.),
orcyrcrBue noMou-u4 r{a oSterre
coqua,rurofi rauSpacrpyKrypbr An,
ocyruecrBJreHus geircrnvit pyKaMr4.

C Hunarugu c

HapyrxeHufrMll 3peHHf,
ills HHBanr4AoB c r{apyueHLrtlMrl
3perrur 6aprepanau pa::ruurloii
creneHr{ Bbrpar(eHHocrr4 Moryr 6utrl
orcyrcrBue rar(Tl{JrbHbrx yxa:arereil,



B TOM r{HCIe HanpaBneHpI' ABH)KeHLlfl.,

HH$opMaurroHHbrx yr(a3arenefi,
[perpaAbr Ha [yTr4 ABr4)r(eHr.rfl
(crofixlr, KoJroHHbr, yrJrr,r,

crexJrrrHHbre ABepH 6e: roHrpacruoro
o6o:naqeirlrq w Ap.); HepoBHoe,
cKonE3KOe ilOKpbrTHe, OTCyTCTBITe

noMorrlu Ha o6texre couHa-ursofi
uncfpacrpyKrypbr trnfl ronyrreHarr
un(ropuarJzr w opreHrauwvu [p.

I ly'.trca:-l.uilat

HapylxeH,jtrMr4 cnyxa

tls HHBanr.uoB c HapyueHr,rrrMrr
cnyxa 6aprepauH pa:,riluHoii
crerreHu BbrpaxeHHocru Moryr 6rrrr
oTcyTcTBHe :purelrHofi
uucfopuaqnn, B ToM t{HcJre rtpr
qpe3BbrqafiHrrx cr.rryarlr4flx Ha

o6rerre
raridlpacrpyKrypbr,
BO3MO)KHOCT[I

KOXneapHbrMH

oTcyTcTBHe

coIIHaJIbHoH

OTCVTCTBI4C

[oAKnroqel{Vfl

HMIIJIAHTAMH,

cypAonepeBoAqHKa,

coBpeMeHHbIX TexHHt{ecKHx cpeAcTB
pea6r.inrar ar\wu (cryxonr,rx
arraparon) x cncreMaM uHdlopl,raqr.u
(uaupniraep, qepe3 rzHAyKuproHHbre

nerru), gner(TpoMarHuTHbre noMexr{
npH rrpoxoAe r{epe3 TypHnKerr,r,
cpe.qcTBa KoHTponq Antr nI,Iq c

rur$nocypAonepeBoAqr-{Ka v Ap.
rari(loplraqrroHH bre 6apreprr.

v Ilusailu4l.;r c-
HapyueHHsrMrl
yMCTBeHHOTO pa3Br{Trrt

ills HHBanHAoB c HapyrxeHLrflt.r,r4

yMcrBeHHoro pa3Brt'tkrtr 6apnepanrra

pa::ruuuofi creileHu BbrpaxeHHocrr.r

Moryr 6urr orcyrcrBr4e noHsruoii
ilrfl, ycBoeHH{ uu(ropuaqau Ha

o6rerre coquarssofi
raHcfpacrpyKrypbr, orcyrcrBue
noMorrlu Ha o6rexre coqualr,sofi
uH$pacrpyKrypbr lrrfl nonyqeHH-q

nu$opuarJr4u 14 opr4errrar14r4 w [p.

4. Oprau rr3a rI rroHHbre Mepo[pHfl Tr{fl yqpe}xgerrHn :



4.1. B qenrx o6ecne.{eHr4{ ycnoswfa Lrs 6ecnpenxrcrBeHHoro AocrylaB3glaHr4flv
[oMeuIeHH, {enrpa HHBaJrr.rAoB, Hyxtrarorqvxcfl. B cxTyaunonnoff rroMoufn, B

fAY dI-ICOH r. Iecrioro>>>:

a) paspa6oraH anropr4TM oKa3aHr{s cuTyaunourioff [oMorrlr4 r4HBaJrHAaM;

6) uanraurze n YupexAeHr{r{ TexHr4qecrr4x cperlcre pea6rzruraril4pt rro3BoJr.fl}orr{r4x

nepeABlrarbc.fi BHe H BHyrpr4 3p.aHlafl. (xpecno-xoJrflcKa, xo4ylixu);

e) ualrune rrHcbMeuHoii audtopvaquu o6 oKa3brBaeMbrx ycnyrax.

4.2 TpeSoBaHI4rI x oSecneqeHl4ro ycnonufi lrq 6ecuperrflrcrBeFrHoro Aocryfla B

3naHkLfl a [oMeIIIeHI4, I4HBaJruAoB IIo KareropurM rrpHBeAeH:.;r s ma6,,ttt4e 2.

Ta6nu4u 2. Tpedoaoulttr K odecneqeHuru ycnoeuil dta fiecnpenflnrcmreHHozo

docmyna a sdoHue u norweu4eHun l{erumpa uruosnudoc

Nbn/
tI

Kareropun
o6c.nyxuBaeMbrx
EHBar'II{AOB, AJIq
r(oTopr,rx
paspaSoranu
MeporIpurrTHfr
(K,0,c,r,y)

HanmeuoBarrHe
cTpyKTypHo-
tlyurcquoHa.nsHofi 3oHbr
o6r,ercra coulrarrrtloii
uuQpacrpyrcTypr,r, He

orseqarcuefr
rpe6onauuflM
AOCTyIHOCTH AJrrr
gaHuofi r(areroprrrr
o6c.nyxtuBaeMbrx
Hr{BaJTHAOB

HalrmeuoBaHr.re
MepollpnfrTwfi rro
o6ecneqeHlrro
AOCTyTTHOCTTT

cTpyKTypr{o-

$yrr rcquouar rnoli 3orrbr
o6texra couua.nruoii
nHr!pacrpyrcrypbr

I

K Bxo4 B 3AaHHe

Ycranoerella
un$opnrauuq o6 o6rexre
coqnalnsofi
r.rnSpacrpyroypbr.
Ilouourr co cropoHbr
corpytrHr4KoB. IIpn
ueo6xoAuMocr14
npeAocTaBrreHHe Kpecna-
KoJrrcr(H. Ilpu
neo6xonHMocru
IIpe.qocTaBJreHr{e

(ycryr) B

€LnbrepHarunuoii

,qHCTalrUr.lOHHO,

I4JII4 UHONI MCCTC

ycnyrl4
uuofi,

t|opve:
r{a AoNry

K flyrr ABr4xeHuf, BHyrprr
3IAHWL BKrroqaq [yTr{

Orasr,tsaerc.rl noMorub co
cTopoHLI coTpy.{H14KoB.



sBar(yarlr4lr.

Vcrauoplen cTeHA-
yr(a3arenb xa6uueron. B
3ila*Wrr o6opygoeausr
3OHbr OTAbrXa AJrs

o6rerqeHuq
rrepeABH)neldl"4fl

ualouo6?rJrbHbrx
HACCJICHHfl.

ueo6xograMocru

fpynr
llpH

[peAocTaBneHr4e r(pecna-
KoJrqcKH. O6o:uaqeust
rryTi.r 3BaKyarlZlr.

fonorunreJrbHafl
roMorrlb corpyAHHKoB.

K
3oua
HA3HAIICHI{'

ueneBofo

Vcnyrir
[peAocTaBrrsroTc, r{a

nepBoM 3Ta)I(e.

Oxa:r,reaerc, IroMorrlb co
cropoHEr corpyAHHr(oB.
Her nopora B xa6rlner
oTAeJ.leHr4, cpoqHoro
cou14aJrbHofo

o6clyx<n BaHrtfl , rxr4pnna

ABepHOTO rpoeMa B

xa6raHer - 100 cu. flpu
Heo6xoguMocrH
npeAocTaBJleHr4e Kpecna-
KOJI'CKI4.

K
Caurlrapuo-
rtIrl{eHllr{ecKHe
noMeueHHq

Pacnoro>xeHbr r{a [epBoM
sTax(e. IIpe4ocraBreHHe
Kpecna-KoJrrcK14,

AOIOnHUTeJrbHa{
rioMoruF, c oTpyAHHKoB.

K Clrcreua unSopuaquia 14

cBrr3pr (ua acex:onax)
flouorur co cropoHi,r
corpyAHHKoB.
VcraHosreHrr
mncllopnraqHoHHEre

crel-I.qr,I. YcrauoereHlre
CI,ICTEMbI OIIOBEIIIC}II4fl B

3I(CTpeHHbrX CJryLraflX

(nce noMeuleHarr
ocHarqeHbr

IporuBotrox<apuofi
:nyronoii
curHaJrn3auwefr c



orroBeuleHHeM nro,[eit
rpu noxape) L7

o6osHaqenue nyru
3BaKyarlHH.

2

o BxoA B 3AaHHe

Vcrauoe,reHa
an$opuauuu o5 o6r,erre
coilnarrHofi
uH$pacrpyKrypbr.
florrourr co cropoHr,i
corpyAr{Hr(oB. IIp,
ueoSxorr.rMoc'rH
Ipe4ocTaBJ]eHHe ripecxa-
KOJI.gCKU, xoAyHKoil,
roctr,refi, Tpocru. IIp,
ueo6xoAuMocru
npeAocTaBJreHr4e

(ycxyr) B

a[brepHarusHofr
Ar4CTar{qH0HHO,

I4JIH I4HOM MCCTC.

yciiyfrr
vtwoft^

Qoprr,re:
Ha AOMy

o
Ilyrr ABHxeHru BHyrpH
34a}lr4fl, BKJlrOLrafl nyTr{
3BaKyarIr4H. -

OxasbrBaerc.rr noMontb co
cTopoHbr coTpynrrHr(oB.
VcraHosreu cTeHA-
yKa3arenb xa6uHeros. B
3ilaHL4H o6opylonaHr,r
3OH[,I OTAbrXa A.rrrl

o6rerqeunn
IrepetrB14)neI-{ufl

uarorvlo6ul6Hbrx
HaceJreHr4.fl"

Heo6xo4raMocru

rpynr
flp,

npe.{ocTaBJreHr.re Kpecna-
KOJT.f,CKA, XOI{yHnOB,

TpocTil, xoclrt,rei.r.
OSosHaqelrsr rry'r'r4

3BaKyarI14H.

fouonurareJrbHax
[oMorub corpyAHHKor].

o 3ona qeneBoro

Ha3HaqeHl4_f,

Oxa:Hsaercf, rroMoulb co
cTopoHbr coTpy.{r.r{KoB.
Her nopora B xa6pruer
oTAeneHHfl cpot{Ho|o
coqHaJrbHofo
o6cny>xr.rBa:ratr, ru H pL{Ha

ABepHOfO npoeMa B



xa6aHer - 100 cu. flpu
ueo6xo4uMocru
npetrocTaBJreHr,re Kpecna-
KOJTflCKH, XOAyHT(OB,

TpocrLI, xocrstleit.

o
CaHnrapuo-
fHfI4CHNqCCKIIC

noMeIIIeHI4fl

IIp, ueo6xo4uMocra 
-[oMorrlb coTpyAHr{noB.

o Cmcreva au$opnraqun
cB-rr3r4 (ua rcex souax)

Ilol,roulr co cropoHbr
corpyAHr{KoB.
Ycranoereurr
anSopnraqr4oHHbre

creHAbr. Vcranosreua
C}ICTEMA OIIOBCI]ICHH'I B

3KCTpeHHr,rX Cnyqaqx
(nce noMe1IIeHHf
ocHaIIIeHbr

rrporHBono>xapuofi
ssvxoeofi
curnalrtt3auweit c

o[oBeureHneM .rroAeii
rpH noxiape) W

nyTHo6o:Ha.{eHr.re
3Bar{yaqa}r.

J

C BxoA B 3AaHrre

Ilouou{r co cropoHrr
corpyAHlrKoB. flpru
ueo6xo4nMocrr.r
npeAocTaBJreFrHe

raKrHJrEHoit rpocril. flpr.r
ueo6xoAuMocrx
npeAocraBJreHHe ycnyru
(yc:ryr) B nuoii,
anbrepHalneHoi.i cfopne:
AHCTaHqHOHT{O, Ha AOMy
HIIH HHOM MCCTC.

C Ilyrr rBux(eHr4-rr BHyrpn
3[auljfl, BKrrroqa, rlyTH
3BaKyauHH.

OKasrtraercfl rtoMorub c0
cropor{br corpyAHr4xor. B
3aaHtu oSopylonanrr
3OHbr OTAbrXa An'
o6rer.{eHLIg
IepetrBH]neEr4fl
rralouo6uJri,Hbrx rpyrtn
HacerreHr4.rr. flpu
ueo6xoAaMocr14
npeAocTaBJreHHe



TaKTHnbHOii rllocrr.{.

[ouoruu'reJrbHat
IIoMox{b coTpyAHr{KoB

[pH 3BaKyA\VvL.

C
3oua qeneBoro

HA3HAIICHH.f,

OKasoreaercrl roMou{t co
cTopoHbI cOTpy.4HlllKoB"

llp, Heo6xo4uMocrr{ -npeAocTaBJreHr4e

TaKTr{ribHoii rpocrlr.

C
Caurarapuo-
fI{fI4EHI,IT{CCKI,IE

rroMeir{eHH,

Oxasrreaerc.s noMourl Co

cTopoHbr corpyAHur(oB.
flp, Heo6xo4raMocrr4 

-[peAocTaBrreHr.re

TaKTr{JrbHofi rpocru.

C
Cacrenra uucpopnrarlua
cBfl3vt (ua ecex:oHax)

Ilououli, co cropoHbr
corpyAHHKoB.
YcraHosreHa cflc'r'eMa
OIOBCUIEHI{' B

3KCTpeHHbrX Cnyqasx
(rce [oMeqeHr4rr
ocHalrleHbr

nporuBorox<apHoit
:nyxoeofi
crrrHarrr43arluefi c
orroBerqeHr4eM moAeii
rplr
o6o:uaqeurr

nox<ape),
rryTH

SBaKyarII4H, nOr\{OUIr)

corpy.[HHKoB npa
3BaKyau14r{. AAanrau?rq
ocfraqnaribHoro caftra B

r.ru$opnaauHoLrHo*

TerI eKo N{My H14 KaLIHo u u <tir

ceTr4 rrHTepHeT c yqeToM

norpe6nocrefi
HHBaIT4AOB nO 3pel{Arc.

4

r Bxo4 B 3AaHr{e

VcraHoereua
llrr(loplaaqrax o6 odrerre
couua,rruoii
raurppacrpyKrypbr.
flouourr, co cropoHbr
coTpyAHHKOB"

f Ilyrr ABr.rx(eHHrr BHyrpr{
3AAHI,',.fl.) BKIrOqa.f, rryTH

3BaKyarlr4H.

Oxa:rteaercfl rroMorrlb co
cropoHbr corpyAHHK0B.
YcraHoereH creHA-



yr(a3aTenb Ka6r4HeToB.

O6osua.reHrr nyru
3BaKyarIr{r4.
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v
llyru ABr4xeHi4fl Br{yrpa
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yKa3arens xa6nHeroB.
O6osHaqeHur rryrn
3BaKyarlr4u.

v 3oua ueneBoro
HA3HAqCHH'

llouorqr co cropoHr,r
coTpyAHr{KoB.

v cucrelra raH$oprvraquu vr

CB'1311

Odecne.{enHe

AOCTynHOfO
npeAocTaBJreFrHfl

ranSopuaqrara; roMoulb
co cTopoHr,r coTpyAHr4KoB

5. ArroprrrM oKa3arrrrfl cuTyaulrouuoii floMoruH r{HBaJ'rr{AaM

5.1" CunryaquoHHatt noiuou4b trtott"tudy c xodo,+t KK)r.

flpr.r HaxoxAeHrrr{ r4:aBailv1a c KoAoM <<K>> e [oMerr]eHr{{x 3Aanux l{eHrpa
eMy oKa3brBaeTc.tr crrTyarlHoHllafl [oMorrlr,:

a) upu Bxore 14 BbrxoAe v3 34alaprfl (npra4epxuBaHue 4nepefi)
6) npu repeMerqeHuu BHyrpH 3EaHHfl

r) npn cMeHe rapnepo6 a - rrpu pa3AeBaHrrrr r4 oIeB aHVu;



A) [pr4 Heo6xoAuMocrn oKa3aHHtr caHHrapHo-rr4rrreHHLreoKHX ycnyr
(nououts [pH [ocerueHuu rya:rera)"

C o m py d uurcu om d en e HLUr cp o qH o e o c o tlu qn b H o e o o 5 c ny acul ctHLUt :
a) upu AoroBopeHHocrr{ 3apaHee o ilocetr1eHui{ yqpexAeHutr HHBarrr4AoM c

KoAoM <K> cneqr4aJTurcrbr Bcrper{arcT rrocerr4TeJr-rr c orpaHur{eHueM nepeABH}KeHu,
(ua KoJIf,cKe, rocrrrrxx), BbrxoAsr Ha ynurly, orKpbrBaror u ilpr4Aepxr4Baror
BXOAH[,r9 nBepH; OKa3brBarOT nOMOrr{b tIpU BXOAC B 3AaHr.Ie; eCJ't14 paHee

AoroBopeHHocra ue 6suo, crerlr4aJrr4crbr B:ap.flT rocerr4TeJl C orpaHur{eHr{eM
nepeABI4)KeHUfr (ria KoJrrcKe, xocrrilxx), Bbtxo,4rr Lta ynu{y, ornpbrBaror u
npr{AepxHBaroT BxoAHEre ABepH; oKa3brBaroT [IoMorub [pr4 Bxo.qe B 3laHne;

5) yrouHrlor, e xaxofi [oMou{u Hy)KAaercrr floceruTeJ]b, qenb rrocetrle]rult

{eurpa;
n) vtBanvay Ha Kocrburrx npeAocraBJrflror Kpecno-Konf,cKy (npra

ueo6xo4nlroc'ru) rrpu BxoAe B 3AaHr4e, oKa3brBaror rroMorrlb [pr4 [epeN{eueHr4r.r B

Kpecno-KonqcKy;
r) npl4 cMeHe rap4epo6a rpu pa3AeBaHr{H tr oAeBaHrirr (rpn

Heo6xo4rznaocru);

A) B cnyqae seoSxoruMocru oxa3brBaror noMorrlb npn nepeABu)KeHHu
BHyrp H 3 Aatr4fl , c onpo B olr{Aaror no xa6n HeraM ;

e) oKa3blBalor HHBanr{Ay rroMolrlb, Heo6xo4raMyro In{ nonyrreHr4l B

Aocry[Hofr, iltts Hero $opiue uur]opuaur4r4 o npaBanax ilpeAocraBJrer{u-s ycnyri.I
(ycnyr), B roM t{Hcne o6 o$opMJreHHI4 neo6xo4ilMbrx Inr nonyqeHi4fl ycnyrm
(ycnyr) AoKyMeI{roB, o coBeplxeHrrrr wMLl ,4pyrrrx ueo6xoAuHarrx ililn sroro
4eficrnufi;

x) npu Heo6xo4r.tMocra - oKa3aHr4e caHurapHo-rurlreHrlqecKr4x ycx.vr
(uouorqr rrpu rroceilIeHui.r ryanera)

:) oxassrearor noMo[{b rrpu BbrxoAe v3 3qa:alafl.

Compyduurcu omdeneHutt collucutbHozo o6cnycrculeHufl ua douy :
a) B cnyqae ueo6xo4rMocru oKa3brBaror [oMorrrb npu nepeABr{)KeHwr4

BHyrpr4 3 

^arLrfl 
, c o npo Bo)nAaror uo xa5 useraM ;

6) oKa3brBarcT HHBaJTHAy [oMorr{b, ueo6xoguMyro ililfl [oryLreHr.u r]

,{ocryl1Hoir l.tn Hero Sopnae rariSopH,rarlur{ o rpaBunax npenocraBJteHt.r, ycnyru
(ycnyr), B ToM LILrcre o5 o$opMJreHr.rr4 ueo6xo4nMbrx Anfl flonyqeHalt ycJryru
(yclyr) AoKyMeHroB, o coBeprueHuu krMr4 rpyrr,rx ueo6xo4iluux anfl sroro
4efrcmnfi;

e) npu ueo6xo4zMocru 
- 

oKa3aHlre rroMorrrv B rtortyr{eHHt aaHHTapHo-
u4 u4 eHurr ec Kr.{x ycnyr (n ol,r ouls rrp 14 noce u]eHuu ryariera),

r) oxa:r,rnalor noMorrlb rrpH BbrxoAe u3 3AaHr4fl.

Compyduurctt pea6uflumalpoHHozo omdeneutm ;

a) B cnyqae rieo6xoAuMocr[I oKa3!,rBaior rroMou1b npn nepeABH)KeHHH

Bnyrpr4 3 Aatufl, c onpo Bolr(Aaror no xa6 r.rseraM ;

6) oxa3brBalor HHBanHAy rroMorub, ueodxo4nMyro An.a rionyqeui4fl B

.qocrylIHoir Ltrs Hero rfopne raHrfopuaqlra o rpaBunax rpeAocraBJreHnfl ycnyrn
(ycnyr), B roM r{r4cre o6 o$opMJreHr{H ueo6xoAuMbrx An-fl rronyrreHuir ycJlyrrl



(yclyr) roKyMeHToB, o coBeprueHlIr4 rtuu Apyrux ueo6xo4l,rl,rrrx lrrfl 3roro
,ueitcrnnfi;

n) fipkr cMeHe raplepo6a npu pa3AeBaHHr{ v oAeBaHrH (npn
ueo6xo4nrtaocru);

r) npu ueo6xo4lrMocrr4 fioMoralor nepeMeirrarbcq r43 Kpecra-Ko.]rrcKr4 r{a
cryJl, Ha rror, Ha rpeHax(eprr (lnx zassruit a.(arrruBHofi rfrasxylrrypofi);

.u) npu ue,r6xoAuMocrll 
- 

oKa3aHHe rroMorrlr4 B [onyqeHr4 u caqwrapHo-
rr4rrleFru rr ecKnx ycnyr (nouorqr, rrp H [ocerrdeH HH rya,rera) ;

e) or<a:rrearor rioMorqi, npr4 BbrxoAe w3 3[a:ovtr.
IOpucrcoucynbm
a) B cnyqae neo6xo4nMocru oxa3brBaer [oMourr, nprr [epeABnxetwr4

BHyrp r4 3 ilalrufl , conp oBoxrAaer rTo xa5 uuerau ;

6) oKa3brBaer r,rHBanHAy rroMorrlb, ireo6xo4raMyro ililn noryrreHr4fl B

AocrynHoir gtrr. Hero r[opnae un$opvrarlr4r,i o [paBr4nax rpeAocraBrreHu{ ycnyrr4
(ycnyr), B ToM rIrIcJIe o6 o$oprraJreHr{u ueo6xo4uMbrx An, nonyrreHu, ycnyrn
(ycnyr) ,qoKyMeHToB, o coBeprueHr{r4 r4M Apyrax ueo6xo4avsrx Enfl 3roro
nericreput; rrpkr oKa3aHmlr ycnyr noMoraer oSopuum ueo6xo4raMyro

AOKyMeHTaUHIO;
n) ora ueaer rroMou-tb rrpll BbrxoAe v3 3p:atwfl.

5.2. CutnyaquoHHon noMou4b uttconudy c xodo"w <O>

Opraua:ar{HoHHbre Meponpuaruq :

a) anfl o6rer.{eHuq Bxona v BbrxoAa H3 xa6mueron 31a:awfl l-{enrpa
col'py.{Hr{Ktri, oKa3brBaroxlme [oMorrlb, oTr(pbrBa]oT H 3aKpbrBaroT ABepb.

f[eirc'rnm.rr nepcoHaJra rpr oKa3aHHr,r cr4Tyaur4onsoii roMorqr{ B

cooTBeTcTBH H C KOAOM KaTe IOp H \t I4HBAJI1}j'A HOCTr4.

C o mpy d uuxu o nt d en e H un c p o q u o z o c o qlt cLrt b H o e o o 6 c ny ac u B aH ufl :

a) npu AoroBopeHHocru 3apaHee o rocerrleuuu yrrpelKAeHr4fl r4HBanHAoM c

r(oAoM <O> cneqvalrLlcrbr BcTpeqalor rroceruTeJr.fl, BbrxoAar lra ynurly, orKpbrBaror
r.r [pHAep)Kr{BaroT Bxo.4H[,re ABepH; [pr4 oTcyTcTB]IH AoroBopeH]rocTr4 - BLtilflT

rrocerLrreJrfl c orpaHnrrerrueM s cal,{oo6cny)r(r4BaHuv, Barpeqaror na y,rnqe (na
rxoxe r::gaHue); orKpbrBaFor BxoAHbre ABepr{; rroMoraror sofirr.r B 3AaHHe;

6) yro.rurrlor, e xaxofr noMorrlu HyxAaercrr rocernTeJrr,, uenb nocerueH]rs
Ldeu:rpa;

n) norroraror rrpr4 cMeHe rap4epo6a - oAeBaHyrv tt pa3leBaHr4r4;

r) conporox(raror krnBarrv4.a Ao Hy]r(Horo ra6aHera;
.q) or(a3brBaror urBaJrvay rroMorrlb, seoSxoAuMyro Anfl flonyqeHHfl B

Aocrynuoir gln Hero t|oprre uucpopuarlur4 o npaBr4nax npeAocraB,rreHu, ycnyrr,r
(ycnyr), B ToM r{HcJre o6 o$opna ileHWu Heo6xoAuMbrx AJr, ronylreHu, ycnyrr.r
(ycryr) Aor(yMeHToB, o coBeprueHuu uMkr Apyrux Heo6xoAuunrx [ilfl sroro
Aeficrsnfi; [pr4 or(a3aHHH ycnyr rroMoraror o$opunm ueoSxogralayro

{or(yMeHrauHro;
e) npu ueo6xo.uuMocru - oKa3aHHe rroMorqu B [onyrrerrnv eaHurapHo-

rH rpr eHr4r{ ec Kr.rx ycnyr (n onroulr [p H n o oeueHr4 H rya:r era) ;



x<) oxa:uBaror noMou1b rrpr4 BbrxoAe H3 s1aHvrfl*

Compyduw<u omdeneHufl. coLluarbHoeo o1cnyacu*qHun ua douy :
a) conpoaox.qalor Ao Hy)KHoro ra6uuera;
6) oxa3brBaror i{HBarrHAy rroMolub, ueo6xo4uMy]o l,nfl nonyrreHu-f, B

AocrynHoir gtrx Hero Sopue HnSoplraUHI4 o npaBrrnax rpeAocraBJreHH, ycnyrrr
(ycnyr), B ToM rrucne o5 oSopMJreHr4K ueoSxoAlrMbrx AJrrr [onyqeunr ycnyru
(yciryr) AoKyMeHToB, o coBeprrreHulr krwLl Apyrr4x neo6xo4uvnrx I\Irtl ?roro
AeffcreHfr; IIpa oKa3aHHr4 ycJryr rroMoraror odropr:nrnrs seo6xoAaN{yro

AOKyMeHTaUHTO;
n) npra ueo6xo4uMocrr.r 

- oKa3aHr{e troMou]r4 B ilonyqeHr4u catLrrapHo-
rr4raeHr4qecKr4x ycnyr (nol,rorqr npr4 noceuleHnu ryanera);

r) oxa:srnaror rroMoulb [pi.r BbrxoAe v3 3AaHWfl.

C o mpy duuKLt c oquanbHo -pe ctSu,tttma tlLtoHH oz o omd eneuun :

a) conponox(Aaror Ao HyxHoro r<a6uuera;
6) nonaoralor ripu cMeHe rap.qepo6a - oAeBaH:,ur4 H pa3AeBaHr{H;

e) oKa3blBalor vtBanvqy IloMorrlb, ueo6xo4aMyro utfi nonyqeur4rl B

AocrynHofi, I.ttx Hero Sopnre unrpopr,rarlr4r.r o npaBunax rpelocraBJreH[, ycnyrr4
(ycxyr), B roM r{HaJIe o6 o$opMJreHr4u ueo6xo4uMbrx AJi.s ronyueHufl ycnyrL4
(ycnyr) AoKyMeHToB, o coBeprxeHun vMu Apyrp{x ueo6xo4rauux Atfr 3Toro
Aeffcrnraft; rtpu oKa3aHnr4 ycJryr noMoraror o(roprraarr seo6xoAuMyro
AOKyMeHTaUHTO;

r) npl4 ueo6xo4uMocrr4 rroMoraror nepeMerr{arbcfl Ha cryJr, r{a [oi'r, Ha

rp e Ha)r(eprr (l:rx zausruit aAanrr.{ BHoft $ u:xylrrypo ff ) ;

A) rpa ueo6xo4uMocrr4 
- oKa3aHlre troMorqu B [onyqeHr4u caHHTapHo-

rr4rr4eHHr{ecKux ycnyr (nonnou-1s rpr4 troceueHr4u ryanera);
e) oxa:nnaror noMorub npu BbrxoAe u3 31a:u:afr.

IOpucrcoucynbm
a) B cnyqae Heo6xo4nMocru oxa3biBaer noMoulh npr4 riepeABr4)r(eHhx

BHyrpH 3 laHwfl , c onpo Bo]r(Aaer rro xa6zueral,r ;

6) oKa3blBaer kr:r.Banv:.4y rloMorrlb, neoSxo4uMyro Anfl nonyqeHHrr il
AocrynHoit anq Hero Soprvte rau$opualq"Liu o [paBunax npeAocraBJreHurr ycnyru
(ycnyr), B ToM rrucre o6 odropMJreHrru ueo6xogaMbrx Anfl nonyqeHnrr ycnyru
(yclyr) AoKyMeHroB, o coBeplueHur4 rrM Apyrr4x Heo6xogiaurrx 1ilfl 3roro
Aeficrsnil; ilpv oKa3aHr.ru ycnyr noMoraer o$opiranrr Heo6xo4uMyro
AOKyMeHTaUHTO;

n) oxasrreaer rroMorrb nprr BbixoAe H3 3AaHr{s.

5.3, Cumyol(notuton nowouqb uruaunudy c xodo,r,t <C>.

llpu iraxo)KAeHI{I4 vHBaIfitAa c xo4ou <C> Ha reppzropn}.r H B 3Aar{fi}I

[eurpa eMy oKa3biBaercf, c HTy arduo H*afl, troM ou]b :

a) upra BxoAe Lt BbrxoAe vr3 3latr4fl I-{eurpa;
6) npra nepeMeqeHlrn BHyrpr4 3ilaHnfl,I{eHrpa;
n) upu rroA:beMe H cnycKe c necrHuubr;
r) npra cMeHe rap4epo6a - \pu pa3AeBaHrr{ H oAeBaHHH;



A) rpl4 HeoOxoAI4MocrrI ona3aHkrfl caHHTapHo-rHrHeHuqecKr4x ycnyr
( norraorqn npr4 rroceuIeHur4 ryanera).

feiicrnna nepcoHana rtpu oKa3aHr4H cr{Tyarluolilroir noMou]r4 B

c o orB e rcr Blarr c Ko.( aM I4 K are rop rr it wusaruA H o cru.
C o ru py d uurcu o m d en e H L.ut c p o Lut o z o c o t,lLt (tn br-t o z o o 6 c ny crc Lt 6 aH LttL :

a) eugxr [ocerr4Ten, c orpaHHr{eHHeM rrepeABr4xreHu{;
6) ncrpeuaror cJreroro r.rHBanv1aHaynr4ue (ria nxo4e n s4aHr.re);
e) orr<puearor BxoAHbre ABepH;
r) nonaoralor noilru B 3AaHr.re;

.q) npn Halruqw y HHBanH4a co6arl4-noBoAr,rpfl - noN,{oraror pacnonox(r4Tr,
co6axy Ha yc'raHoBJreHHoM Mecre;

e) Sepyr [ocerl4Ten, rIoA JIoKorb r{ coilpoBo)i(.qaror Ao Hyxc{oro xa6unera,
npr4Aeplr(wBatr 3a JroKoTb ;

x<) oxa:uBalor noMolrlb npu op[eHTaqr4u B noMerUe:azrw, rroAbeMe H crrycre
C NCCTHI4IIbI;

:) npu oKa3aHI4H ycnyf 3at{HTbrBaror 3aronH-f,eMbre AoKyMeHTbI, rroMoraror
o$opuvrn seo6xoAuMyro AoKyMeHraqr4ro;

n) npa ueo6xoAptMocrn oKa3biBalor lroMoulb npn npvurfrTr4v rHrr4eHHrrecKHX

npoueAyp, IloceuIeHHH TyaJreTa;

r) ora:rrnalor troMoulb npr4 BbrxoAe yB 31a:r.:afl.

Compyduurcu omdenertuil colpanbHozo oScny)rculaHlm ua douy :
a) corrpoBo]itAalor Ao Hyx(Horo r<a6uuera, npu corJracHlr nonyqarenfl

coqycnyr - [pr4nepx(vBafl ero noA JroKoTb, oKa3brBaroT noMorub [pr4 opHeHTauraH B

noMerueHr,{u, rroA'beMe 14 cnycKe c necTHr{r{6r;

6) npra oKa3aHrrr4 ycnyr 3aquTbrBaror 3anonHreMbre AoKyMeHTbr, rroMoraror
o $ opr'a u'rs u eo6xoAr4Myro AoKyMeHrarlr,rro ;

n) npu ueo6xo4lrMocrl4 oKa3blBalor rroMo[Ib npu rrptrtrrLrzr rrrrueHaqecKux
npo ueAyp, nocerr]eHldu Ty aileT a;

r) oxasrmalor rroMourb rrpu BbrxoAe Lrc 34a:a:afl.

C o rupy d uuKu c o qu anb H o - p e a 6 uaum aqu o H H o z o o m d en eu un :

a) co[poBo)KAaror Ao Hyx(Horo- ra6auera, rpuAep)KuBafl noA Jroxorr,,
oKa3brBaroT noMoulb npr{ opr{eHTarlHr4 B rroMerrleHr4r4, tlonbeMe u cnyaKe c

IecTHHIJLI, npu BrInOJIIIeI{HH ynpa)Kuesuit nO A(DK;
6) npu oKa3auu[ ycnyr 3aquTbiBaror 3anonHreMbre Aor(yMer{Tbr, rroMoraror

ocpop Hrraru seo6xoAr.r Myro AoKyMenraurirc ;

n) npu onJrare ycJryr rloMoraror HHBanHAy pacnnarr{rbc.f, v orfopnrraru
ueo6xoArlMylo AoKyMeHraurrc ;

r) nplr seo6xoAuMocr\t or(a3brBalor noMorrlr npr,r nprzHflTHH rnrueHur{ecio.ix
rpoueAyp, froceuleHuw Ty ailer a;

g) ora:r,rnaror noMorrlb rrp]r BbrxoAe ,r3 3ilaervfl.
IOptrcrconcynbnx
a) B cryqae Heo6xoAlrMocru oKa3biBaer noMourb npz nepeABpr)KeHrrn

Bnyrpu 31atkrfl, conpoBoxrAaer no xaSuuerau;
6) oKa3brBaer v*Bailuqy rroMorub, ueodxoAuMyro An, ilonyqeHr,rq B

AocryrrHofr, arrs Hero @opue iturfopmauu[ o [paBr4nax npetrocraBreHr4-q ycnyrr4



(ycnyr), B roM r{r4cJre o6 o{iopMJreHrru seo6xoAuMbrx AJrfl nonyrreHhfl, yclryrLl
(ycnyr) AoKyMeHToB, o coBeprueHnl4 r.rM Apyrzx neo6xoAlnmix ilnfl ororo
Aeficrnnfi; fipr4 oKa3aHHH ycnyr 3arrrrrbrBaer 3arroJruf,eMbre AoKyMeHTbr, [oMoraer
o$opuram Heo6xoAuMyro AoKyMeHraur4ro;

e) oxa:rreaer rroMoub npr,r Bbrxo.{e v3 3AaHHfl..

5.4, CumyoquottHufl nomouqb uneanudy c xodott <f>

CraryauraoHHafl IroMorrlb v:g^Banuily oKa3brBaercfl Bo Bcex [oMerrreHr{flx. rAe
orcyrcrByer rrrcbMeHHas uHrfopnaauu.s o6 ycnyrax, npeAocraBJrseMbrx l{enrponr.

Corpyanuxra [eurpa, oKa3bIBa]ouIHe tioMoulb, 3HaKoM.rrr uHlanvila c

nrlcbMeHHofi uuQopuaqueii o roprAKe oxa3aHnfl, eoryzaJrbHbrx ycnyr a apyroi.r
3 anpauu B aeu oit r{HBanr{Aou uu S oprr,rauae ii.

5.5, CumyullltottHon nomol,lb unaanudy c xodo,vt <Y>

Opraua:aulro HHbre M ep orrp r{ fl'tr4fl,:

a) o6ecne.{eHl4e 4ocrynuofi, uoHqruofi Arrfl ycBoeHnfl unrfoprvrarluu o6
oKa3bl BaeM brx ycnyrax ;

6) opraura3auuf, conpoBolKAeHufl Axrr or(a3aunr ueo6xoAr4Mbrx ycnyr
[efrcrrlr;r [epcoHana rtpr4 oKa3aHHH cr4Tyaur4ouHoir troMouln B

co orBercr Buu e K oAaM L{ Karerop H irr wtsarw.AHo cl4 . Corpyariui<u l-{enrpa :

a) coilpoBolltAaror Ao HyxHoro i<a6ranera yqpexAeHnfl cour4aJrbHoro
o6 cly>xu n a:ukrfl Hac eJieHH, rr oprreHTr4pyror B np ocrp aHCTB e (exo4/ntixoA) ;

6) AocrynHo pa3brcHrror r,rnQopnraquio o rpeAocraBJreHr{r4 ycnyr
yr{pexAeHrreM coilr4aJibHoro o6clyrxan aHwfl, HaceneHHtr;

r) nouoraror rrpa 3anoJiHeHr4u AoKyMeHToB;

6. OreercrBeuHocrr,
fAy (KI-ICOH r. Jlecsoro)) Hecer orBercrBeHHocrb nepe4 HHBanHAoM 3a

ySrmxra H nropalruuft BpeI, [pt{qpIHeElHbre eMy BcJreACTBr4e HeoKa3a}rr4, r4rrr4

HeHaAnex(axlero oKa3aHutr eny pea6lrnuTarlnonuofi ycnyrn, HapyrxeHu.rr ero trpaB
I4 3aKOHHbIX HHTepeCOB, B TOM r{r,Icfle pa3rnameHlrf, efo nepcoHanbi-Iblx AaHHbIX }.1

I4oIIoJIb3oBa:r.ufl. corpyAHuKaMH cBoero clyxce6uoro rroJrolreHari B rlenflx
HecooTBeTcTByroqr4x r{HTepecaM i4HBanHAa.

/],rr o6ecrer{eHl4.[ I{HBaJTHAaM Aocryua HapaBHe c Apyrr.{Mr4 r( o6lexrarr
I-I.eHrpa corpyrHI,IKaM ueo6xo4rarrao oKa3brBarb cr4TyarluoHHyro rroMou{b B

3aBITCHMOCTH OT BHAa r4 Br,rpaXeHHOCTr{ r{Mer0ll{efoc,'I y HHBaJTHAa HapyiueHr4rr
3AopoBb.fl c yqeroM Syrceuuoro KoAa u roff cHTyar.IHH, B r(oropofr uaxogarcn
HHBa-III4A.

llp, oKa3aHurr crrryaquosuofi roMorr1u pa6oruuxu fAy (KUCOH r.
Ilecsoro>> o6ssaHbr co5ruo4arb vr 3arrlr4ularb [paBa H r4HTepeebr [rHBaJlHAoB rr

oSecne.ranaru xou$ngeHur4a-rrbHocrb nepcoHanblibix AaHHbrx w cneAeuafi o

coAeplr(aHHr4 oKa3brBaeMbrx HM ycnyr.



7. 3rnrca o6uIeHHq c HHBaJrr.r il,awr

7.1. tlpaelLle omuKema npu o1uSeuuu c uueqnudaau.

Pa6orurarcauu opraHu:aquff, npe,qocraBn{rorqnx ycnyrH HaceJreHHro,

/-ion)l{Ha 6ttm ol(a3aHa noMotllb IrHBaJrrrAaM B [peoAoneHHr4 6aprepoe,
Memarolllnx nor)/LreHnro tIMr4 ycnyr HapaBHe c trpyr]rMu JrHuaMr4.

Conoxynuocrr cnoco6uoctefi, sHa:nwir u yueuufi, neo6xo4ulmrx liltr
ocfcpexrranHoro o6qeHu-s rtpr{ oKa3aH[H noMorr]r4 i.rHBanr4AaM B npeoAoneHum

6aprepor Fra3 brBaer c fl Row,rt)) t-t Lt K fi m u 6 n an o $ rp e Km u6 il o c mb.

ItolarrayHuKauufl (oSurenr,re) paccruarpuBaercf, KaK eaxHefixlas cropoHa
rrro6oit AerreJIbFIocrH, Bo MHorol,t o6ecuerrr4Baroularr ee ycflex ll ilpoAyKTr.rBHocrb.

i{omnayurl(aruBHas KoMilereHTHocrb ueo6xo4r,rMa Ka)r(Aovry.,.{rix creqr4aJrucroB

rrporpeccraol{aJlbHo 3HaqHMbrMpr flBJrflrorc.rr yMeHHfl. rtpaBr4JrbHo BocnpHHr{Marb H
rIoHl'IMaTb Apyloro r{eloBeKa, fpaMoTHo oKa3brBaTb ycnyrH B yqpexAeH[Ll wrrkt

opfaHH3arlr4r4.

Pa-:eprrue KoMMyHHKarHBHbrx yueuai.i cKria.{brBaercs r.r3 cneAy}our4x

OCI.IOBHbIX HABbIKOB:

- u: 6eraru xou$rr.iKTr{ brx cury agwit;
* BIIHMaTeILHO Cny[IaTb I,I.ITBaJILIIa H CIIbIIIIaTb efo;

perynupoBarb coScrneunrre sMoquu, Bo3Hr4Karoruue B rrpoqecce

B3ar4Motreftctnw;

- o6ecueqr4Barb BbrcoKylo Kynbrypy r{ orHKy B3ar4Mooruoruenuff;

- LIr.{B mn r43O Ba}rO Irp OTH BOCTOfl Tb MaHHnynHp OBaHH]O.

Cyruecrayrot o6ur.re [paBr4na 3THKera npu o6rqeur.rn c HHBarrr4AaMr{,

I(oro p br M H Mo ryr Bo cri oil b3 oBarb crr p a6 oruuxrr opraHu sa\wi4, npeAo craBntrro ulr{x

ycJryrpr HaceJreHnlo, B 3aBr4cr{Mocrr{ or r(oHKpersofi er4Tyar\kru:

1.O6pau1euae K r{enoBery: KorIa Bbr pa3roBapr4Baere c HHBaJrr{AoM,

o6paqafrrecr HerrocpeAcrBeHHo K HeMy, a He K conpoBox(AaroqeMy r4rrr4

cypAonepeBolr{uKy, r(oTopbr e rrpHcyrcTBy}oT npH pa3f oBop e.

2. flo>r<arne pyKrr: r(or.{a Bac 3Har(oMrrr c r4HBaJrr4AoM, BrrorHe ecrecrBerrHo

nolr(arb eN,ry pyKy: Aa)Ke re, KoMy rpyAl{o ABr.irarb pyrcofi HJIH KTo nonb3yerc,

npoTe3oM, BroJiHe MoryT nolr(aTE pyKy 
- 

npaByro vIV. JreByro, rITo BrIoJlr{e

AO[yCTr4MO.

3.Flasrrnafrre ce6q w ,qpyrux: KorAa Bbr Bcrperraerecb c r{eJroBeKoM,

rcoroprrfi nroxo HItw coBCeM He Br4[krr, o6xsarerr,Ho nasbisafrre ce6s v rex
mo4efi, Koropbre npr4mnr4 c BaMi4. Ecnra y Bac o6u{aq 6eceAa s rpy[ne, He

sa6brsafire rloflcHuTb, r( KoMy e 4auurifi MoMeHT nu o6pau-1aerecb, r4 Ha3Barb ce6q.

4.I1pe4"rro)KeHr.re noMoulr4: ecJru Bbr ilpeAnaraere rroMorrlb, )r(AHTe, roKa ee

npl4N,ryr, a 3areM crtpaturlBaitte, r'ITo Ir KaI( Aenarb.



5.A4exraruocrb H Bex(JIHBocrb: o6parqafiTecb c B3pocnbrMLr u:oBaJrztrav^Li

KaK c B3pocnblMu. O6parqafir:ecr K Hr{M rro HMeHr{ v Ha (Tbr), ToJrbKo ecJrn Bbr

xoporxo 3HaKoMbr"

6" He onupafirecb Ha Kpecno-KoJurcxy: onnparbcfl ttrrw Br.rcHyrb ua queii-ro

uunarru4uoft KoJIflcKe ro x(e caMoe, qro orlnparbc-f, r4IrH Br4cHyrb lra ee

o6la4arele, u :ro ro)Ke pa3Apaxaer. Ylutanvtguax KoJircKa 3To qacrb

He[puKacaeMoro npocrpaHcTBa rreroBeKa, rcoroprrfi ee rac[oJrb3yer.

7. BnuuareJlbHocrb Lr rep[enr{Bocrb: KorAa Bbr pa3roBapuBaere c
qeJ'ioBeKoM, r{crrbrrblBarourr4M TpyAHocrr4 B o6uleur.ra, clyurafrre ero
BHLrMarerIrHo. EyAbre repfleJrrrBbr, ]KAHTe, KorAa qerroBeK caM 3aKoHqHT $pa:y.
He nonpaerfli{re ero H He AoroBapunailre 3a Hero. Hraxor4a He rrparBopxlirecr.
LITo BbI roHl4Maere, ecJIIr Ha caMoM Aene 3To He raK. I[oeropt4Te, r{To BbI roHrIJIt4,

3TO TTOMOXeT qeJiOBeKy OTBeTI{Tb BaM, a nOHrTb efo.
B.PacnonoxeHue An, 6eceAu: Korra Bbr roBopuTe c rreroBer(oM,

nonr:ylorquMc-f, urinara4uoii Korqcxofi vrvt KocrbrJurMrz, pacnonolKr4Tecb raK,
qto6rt BaIx[ kr ero rJra3a 6rnru Ha oAHoM ypoBHe, TorAa BaM 6yAer rrerqe

pa3roBap!{Barb. PasronapwBafl c reMr4, KTo Mo)I{er, qaTarb rto ry6ar,r,

pac[onox(HTecb raK, qro6ur Ha Bac [atran cBer, 14 Bac 6u,'to xopouo i]1.{/1Ho,

nocrapaffTecb, qro6rr BaM Hulrero (e4a, curaperbr, pyKtr), He Meu]aJro.

9.llplrnnerleHlre BHHMaHug qeJroBeKa: .Iro6rr [pnBnerIb BHr4MaHHe qeroBeKa,

xoroprtfi [Jloxo cJIbIrrIHT, noMalxlrre euy pyxofi vilL1 noxnonafire no nneqy"

Cnaorprare eMy nprMo B rrra3a H roBopure qerKo, no ulaefire B BuAy, riro I-re Bce

JIroAr4, Koropbre rrroxo cJrbr[rar, Moryr qr.{Tar}, no ry6aira.

10. He cntyruafirecr, ecrru cryvafiuo Aonycrr4nu orrrroruHocrb, cr(a3aB

<Veu4Iaucx>> wilvr <<BsI crstrraru o6 grou...?>> rol,ry, KTo He Molr(er Bnnelb r.rJrrl

crlbilxarb. Tarx<e pa3pa6oraHbl [paBHna 3T]lKera ilnfl nr4rl c pa3HbrMH

paccrpoiicrBaMr4 Syur<qafi op raHrr3Ma.

7.2. Ilpaeuact otnltKemq npu oSuleuuu c uHeanudq.lrtt, Lrcnbttnbt*cuotLllt.iltlt

mpy dn o c m.u npu n ep e d euttc e Ltutt :

O flouuu:re, LITo r{HBanHAHafl KoJlflcKa He[pxKocHor]eHuoe

rlpocrpaHcrBo rreJioBeKa. He o6noraqHsafirecb Ha Hee, He rolrafrre, He KJraAr.{Te

Ha Hee rlotH 5es pa:pe[IeHlrfl. HaqaG Karr4Tb KoJrrcKy 5es corraeL..fl LrHBanuAa -
To x(e caMoe, qro cxBarurb H tlouecru r{eroBeKa 6e: ero pa3pelxeHr4r.

e BcerAa cnparuuBaitr.e, Hy)KHa Jrpr rroMouJr,, npex(Ae qeM oKa3arb ee.

llpe4naraiire uolroulb, ecJru HyxHo ornpbrrb rq)Kenyrc ABepb ranra npoffru rro
I(OBpy C AnuHr-rBrM BOpCOM.

(} Ecnn BaIrIe [peAno]KeHue o rroMorqr4 npuHf,To, cfipocr4Te, qro Hy]r(Ho

Aerrarb, H rrerr(o cre4yfire lrHcrpyKrlr.rf,M.



O Ecru BaM pa3peIUHnH nepeABr{rarb KoJr.rrcKy, cHaqara Karr4Te ee

MeAneHHo. Kolxcxa 6ucrpo Ha6Hpae'r cKopocrb, H Heox(rzAauHrrfr TonrroK Moxer
npr.rBecTr4 r( rroTepe paBHoBecHs.

O Bcer4a rur{Ho y6exgafirecb B AocryrrHocrr..r Mecr, fne 3annaHr.rpoBaubr

Mepo[puflrux. 3apaHee rollHrepecyfirecb, r(aKHe Moryr Bo3HHKHyrr upo6-rrel,rsr

wnn lapr,epbr H K3K Hx Mox(Ho ycrpaHr4Tb.

O I-[e I]aAo xJlorlarr; r{e.r-IoBel(a, HaxoAqrqeroctr B rzHBaJrnAuofi KoJrrrcKe, rro

cIiHHe I4JIH IIO nJIerIy.

O Ecrira Bo3Mox(Ho, pacnoJloxnTecb rax, uro6r,r Ba[ru nnua 6run Ha oAHoN{

ypoBHe. H:6erafire noro)KeHr4rr, ilpr4 KoropoM BaueMy co6eceEuraxy Hy)KHo

3a[poKr4AbrBaTb ronoBy.

O Ecnu cyuecrByror apxureKrypHbre 6aprepri, npeAynpeAare o HHX,

.rro 6 nr rr ero BeK I,rMeJr Bo3Mo)K Ho crb npr4HuMarb peIxeHI4-rI 3apaHee.

O flouHure, r{To, KaK rrpaBxJro, y lro4efi, HMerourrx rpyAHocrr.r rtpu

nepeABa)netr4yr, Her upo6JreM co 3peHr4eM, cnyxoM H rroHr4MaHr4eM.

O He AyMafiTe, .mo ueo6xoAuMocrb noJrE3oBarbclt r4HBaff4Anofi xorqcxofi

- 3ro rpareAl.I{. 3ro cnoco6 cno6o.quoro (ecma Her apxureKrypHbrx 6aprepon)

nepeABHiI(eI{Hr. Ecri, JIIoAH, nons3yiorqvecfl Hr-rBanHAHoii xolxcxofi, xotopbre r{e
yrparunl{ croco6gocru xoA},rr[, rr Moryr nepeABr.rrarbcfl c noMoulr]o Kocrr,r.neii,

Tpocrr.r 14 T.rr" Kolscxu oHr4 r4crronb3yror An, Toro, uro6u 3KoHoMHTb ctrJrbr 14

6rr crpee nepeABurarbof, .

7.3. Ilpaauna smuKenle nptt o6ryeHuu c uueanudantu, urvercLLlultlt Hapylu.eHue

3 p e HU,f U "ttlt H 4ptlltUr1,tU.'

O flpeararafl cBoio rroMo[Ib, HarrpaBrqi{re qeJroBeKa, He crHcK}raafire ero

pyKy, r4l1r4'Te raK, KaI( nrr o6rr.rHo xoAr4Te. He riyxrHo xBararb cJrefloro qeJroBer(a H

TaruHTb ero 3a co6ofi.

O Ounruzre KparKo, rne Bbr HaxoAaTecb. I[pegynperrAar.ire o

[pe[rlTcrBl4flx: crylleHrlx, JIy)Kax, flMax, Hr43Kr4x npr,rronoKax, rpy6ax rr r.fr.

O Hcnoru:yiire, ecJrr4 3ro yMecrHo:, cppasu, xapaKTepr43yroulne 3ByK,

3arrax, paccronHue. /{erurecb yBprAeHHbrM.

O O6parqafirecr, c co6axaM[r-[oBotrr,rprrMu He raK, KaK c o6br..rr{brMn

noMarrrr{r4Mr{ x(hBorH[,rMlr. He rouaH Eyitte, ue rporafiTe pr He urpafire c co6arofi-
I]OBO.qEIpeM.

O Ecnra tsbI co6npaerecr r{HTarb rre3prlrIeMy qenoBeKy, cHat{aJ'Ia

ripeAynpeAr4re o6 oroM. fonopure HopManbHbiM roJrocoM. He nponyci<afire

r.rHrfopl,rauuro, ecJrr{ nac o6 3ToM He nonpocrr.
0 Ecru 3To BalKlroe rrHCbMo Htw AoKyMeHT, He HyxHo ilrlfl

y6e2ira'rerbHocrr.r AaBarb ero rrorporarb. llpri sToM He sail,{eHsfi're qreHr4e



nepecKa3onr. Kor4a ue:pxvilfi qeJroBeK AonxeH noAnr4carb AoKyMeHT, ilpoquraftre
ero o6.ssarerrHo. Vluzatru1Hocrb He ocno6o>x4aer cJrerroro r{eroBeKa or
orBercrBe HHocrrr, o6ycnornesnofi Ao KyMeHToM.

C BcerRa o6parqafirecr HerrocpercrBeHHo K qeJroBeKy, naxe ecJlr{ oH Bac

He Br4AHT, a He K ero 3pqr{eMy KOMnaHbOHy.

O BcerAa na:rtnafrre ce6s u rpeAcraBmff:re Apyrax co6eceAHr4KoB, a

TaKxe ocrilrlbr{brx npucyrcrByrorrlnx. Ecru Bbr xorr{Te [ox(arb pyKy, cxa>xnre ob

3TOM.

O Korla BbI rrpeAnaraere He3p-qqeMy L{enoBeKy cecrb, He ycilKnrafrre ero,

a Ha[paBbre pyKy Ha cnHHKy cryna uilu roAnoKorHr{K. He BoAHre tto
noBepxHocrl4 ero pyKy, a Aafire eMy Bo3Mox(Hocrb cno6oguo rrorporarb npeAMer"

Ecna Bac [o[l]ocHJIH rIoMoLIb B3.rrrb xaxofi-ro npe,{Mer, He cneAyer r;lHyrb Ktlcrb
cJrerroro K npeAMery ra 6parb ero pyrofi 3ror rpeAMer.

O KorAa BbI o6rqaerecr c rpynnofi He3pxr{Hx lro.qeii, He :a6rreafire
raar4rrft pa3 Ha3brBarb roro, K r(oMy nu o6paulaerecb.

O He sacrasrqffre Batuero co6ece4ur4r{a Berlarb B nycrory: ecru Bbr

[epeMex]aeTecb, rlpeAy[peAHTe ero.

O Bnorue HopManbHo ynorpe6rtxm cJroBo ((cMorpem>. lrx He3prrLrero

qeloBeKa 3To o3Harrae'r (BuAeTr, pyKaMr4)), oc.q3aTb.

O 1l1rz6eraiare paclnblBt{arbrx oupe4ereuufi u uucrpyrqHfi, r(oropbre

oSsl.rHo conpoBox(Aalorcrr rtecraMr{r BbrpaxeHr.tfi npo4e <<Crarcau HaxoAHTc, rAe-
To raM Ha croJle>>. Crapafirecr,6rrrb ror{HbrMr.r: <<CraraH noaepeAr{r{e crorra)).

O Ecln Bbr 3aMerHJrH, rrro ne:pxuufr LreroBex c6w.tcx c Mapupyra, ne

ynpavlrnitre ero ABHx(eHHeM Ha paccro{HHH, rroAoitAvrue H rroMorHre nur6parrcx
Ha Hy)nHbrfi nyrr.

e IIp, c[ycKe HIrLt noAT,eMe no cryneHbKaM BeAnre rre3prrqero

[eprreHAnKynrpHo K HHM. flepe4earareb, ne AenafiTe pL,rBKoB, pe3Krlx Earaxrenufi.
llpa coupoBox(AeHl{i.I He3pflr{ero rreroBeKa He 3ar(naArrsafire pyKlr :na3atr -- 3To

HeyAoSuo.

7.4. Ilpaeuaa smuKema npat o1tqeHuLt c uueanttdauu, LuvercLtfitJvtu ttctpyltteHLte

cnyxa:

C Pasroeapr4Bafl c r{eroBeKoM, y Koroporo ruroxofi cJryx, cMorpuTe npaMo

Ha llero. He :arelrurfire cBoe nnqo r{ He 3aropa)Kr4safire ero pyKaMr4, BoJrocaMH

Ltlrr4 KaI{LIMH-To npeAMeraMr.r. Baur co6eceAuur .(on}r(eH HMerr, Bo3N{o)r(Hocrb

cneAHTb 3a Bbrpa)KeHHeM Baruero nw\a"



O CyurecrByer HecKoJrbKo rarroB H crefleHefi r.nyxo'mr. CoorBercrBeHHo,
cyruecrByer MHoro cnoco6on o6rqeur.r-a c nroAbMr{, Koropbre nnoxo crrbrrrrar. Ecrr.r

Bbi He 3Haere, rarofi npeAnorlecrb, crlpocuTe y HHx.

O Hero'ropble JIIoAI4 Moryr cJIbIIIrarb, Ho Bocfrpr4Hr4Malor orAenbHbre 3Byr(r.I

nenpaBHnbHo. B 3ToM cnyqae roBopr4Te 6oree rpoMKo w rrerKo, no46apar
noAxoAflttllafi yprnenr. B ApyroM cnyqae noua4o6urc.fl Jrr{lub cr{rr3r.{Tb Bbrcory
roJloca, TaI( KaK rreroBeK yrparr4n cnoco6socrb Bocnpr4HuMarb Br;icoKue qacrorbl.

C t{ro6u npl4Bneqb BHI,IMaHHe r{eroBeKa, xoroprrfi rrJloxo ci'rbnrr.IT,

Ila3oBHTe ero rto I4MeHI4. EcnH orBera Her, Mox(i{o cnerKa rpoHyrb qeJloBer(a HJrr4

xe rroMaxarr pyxofi.
O foeopxTe flcHo H poBHo. He nyxHo r.{3Jrr4rrrHe norqepK[Barb r]To-To.

Kpmuarr, oco6enuo B yxo, To)Ke He HaAo.
(D Ecnu Bac rpocrr noBropurb qro-ro, noupo6yfire nepe$pa:r4poBarb cBoe

flpeAnox(eHlae. Irlcnoimeyfire r(ecrbr.
O Y6eaurecb, rITo Bac rIoHflJII4. He crecu sitrect cilpocr4Tb, rroHqrr ltv Bac

co6ecegurx.

C Ecnr,r erl coo6uaere au(ropMai1aro, Koropafl BKJuoqaer e ce6s HoMep,

TexHr4qecxwh wnu apyrofi cno>xurifr TepMr4H, aApec, Harutur4Te ee, coo6ulure no
cfaxcy tIlH 3Jlel{rpouHoft rroLrre wtw two6brM ApyrHM crroco6ou, Ho raK, .{ro6br

otta 6r,r,ra roLIHo [ol{flTa"

O Ec.irm cyuecrByror rpyAHocrn rrpn ycrHoM o6uenuH, crrpocr4re, r{e

6y,rer nH npoue [eperrHc[,rBarbcr.

e He :a6rteaiire o cpeAe, Koropar Bac oxpyNaer. B 6orrrurax r4rrr4

MHoroJIIo/{HbIx IroMeuJeH}rrx rpy.qHo o6urarrcrr c JIIo.qbMr{, r(oropbre rtJroxo

cJrbrrrrar. flpr<oe coJrHue rr.[r{ TeHb roxe Moryr 6rrm 6aprepauu.
O Oqesr r{acro rnyx[e nrctrrl Hc[onb3yror {3brx }KecroB. Ec,rr Bbr

o6ulaerecr qepe3 nepeBoArraKa, He :a6ygsre, qro o6parqarr,cx Ha/Io

HerrocpeAcrBeHHo x co6eceAHr{Ky, a He K nepeBo.qrrr4ny.

O He Bce nroA[, Koropbre nJroxo cJrbrrrrar, MoryT quTarb no ry6au. Barra

nyr{ue Bcero cnpocuTb o6 arol,r npr4 nepBofi rcrpeqe. Ecriu eam co6eceAHun

o6raAaer 3THM HaBbrKoM, Hyx(Ho co6rrcgarb r{ecKoJrbKo Baxr-rbrx rrpaBHn.

llolrsure, qro roJrrrro rpn r.r3 Aecrrru cJroB xopomo [poaraTbrBarorcfl.

O F{yxtuo cMorperb B nr4uo co6ece4Hur{y r,r roBopnTb ,cHo r.{ MeArreHHo,

rrcrroJlb3oBarb rrpocrbre cppa^:sr H Hg6erarb HecyuecrBeHHbrx c:roB. O Hyxrro
I4C[OJlb3OBaTb BbIpa)KeHVe Jrr4rJa, XeCTbI, TerIOABrDKe}{Llfl., eCrU XOTHTe

noAqepKHyTb HnH [poflcH]rTb cMbrcJr cKa3aHHofo.

7.5. Ilpaeu.na onluKenxa npu o1uleuuu c LtH*arltdauu, umenlqun4tr sadepucty 6

pct36ltruuu u npo6ne,vt t o1uyeuua, yMctnleHHbte HapyuteHun:



O l4cnonr:yfi're AocryuHbrfi x:nrx, rrrpaxraffTecb ror{Ho H rro AeJry.

O I,1:6erafire croBecHbrx ITITaMTIoB u o6pa:r-ibrx Bbrpax<eunil, ecJrr4 Tonbr(o

BbI He yBepeHbl B ToM, r{To BaIU co6eceAriplK c HHMH 3HaKoM.

O He roBopr{Te cBbrcoKa. He 4yys;re, qro Bac He uofiuyr.
C foeop, o 3aAar{axr4rrr4 rrpoeKTe, paccKa3breafire Bce ((ilo rrraraM)). {afrr-e

BaiIIeMy co6ece.4;rlrKy Bo3MoxHocrb o6srrpam xax4trfr ruar rocJre roro, KaK Bbr

o6r,gcuurir4 eMy.

O HcxoAnre I43 Toro, trro espocrrrfi qeroBeK c 3aAeplKnoii e pa:r\uruv
llMeer raroii r(e orrbrr, KaK u ruo6ofi apyrofi n poc:mrfi qeJroBeK"

O Ecnu ueo6xo4ilrao, ucuorrsyilre r4nnrocrparlr4r urlu Sororpa$Hra.
Ey4rre roroBbl IroBTopI4Tb HecKorlbKo pa3. He c4anafrrecr, ecJrr{ Bac c rrepBoro

pa3a He IIoHrJrH"

0 O5pau1afir:ecr c qenoBeKoM c upo6reuaMr4 pa3BHTHf, ToLrHo rax xe, Kan

st t 6Et oSpauanncb c ruo6rtu ApyrHM. B Secele o6cyN4afiTe re )r(e reN,rbr, KaKHe

ntr oScyx<traere c ApyrHMa nroAbMra. HaupuMep, [Jrar{br Ha BbrxoAHbre, of ityc}(.

rrofoAa, [ocneAHr{e co6rrruq"

O O6paurafirecr, HenocpeAcrBeHHo K rrenoBeKy.

C llonasuTe, rrro nloALI c 3a.4epx(xofi s pa3BuTuu Aeectroco6srr a Moryr
rIoAn[cbIBaTb AoKyMeHTbI, KoHTpaKTbI, roJIOCOBaTb, .{aBaTb COrnaCI4e Ha

MeAr.rrIHHCKyrO nOMOrrIb U T.1,.

7.6. Ilpaeuno emlu<emo nu oduleHltu c mrcaattda.ntu, LtmercLrflLuu ncuxltqecKlte

HapyweHun."

llcuxu.{ecr(r4e HapyrueH He ro xe caMoe, r{To npo6nerrau B pa3Br4T'Ht{.

IkoAu c ncllxuqecKuMH upo6leuauu Moryr HcrrbrrbrBarb 3MoqaoHaJrbHbre

paccrpoficrna HIl4 3aMelrlare.rrbcrBo, ocnoxHf,roulre Hx xu3rrb. y Hr4x csoli
oco6ufi t,t r{3MeHLrus';ria. B3rnqA Ha Mr4p.

O He HaAo AyMarb, tITo nroAr{ c ncux}rqecKuMH Hapy[reHIlutwLi

o6.qsare,'IbHo HyxAarcTCrI B AononHuTerruoii [oMorrdu H crer{HaJ]br{oM

o6parqeurzra.

O O6paqafirecr c nIoIbMI4 c tlclrxur{ecKnMfl HapyueHr4rwLt KaK c
JII{r{HocrrMI4. He Hy}KHo Aenarb npex(AeBpeMeHHbrx BbrBoAoB Ha ocHoBaHHr4

o[blTa o6uestr.s c Apyrr4Mr{ n}oAbMH c raxoii x<e cpoprraofi HHsarr4AFrocrr.

0 He cneAyer AyMarb, rrro nroAu c flcr4xnrrecKr4Mu rrapymeHuaMV 6orree

.qpyrux cKrIoHHbI K Hacr.rJrr.to. 3ro MHO. Ecnu Bbr ,qpyxenlo6Hlr, olru 6yayt
LryBcrBoBaru ce6s cuor<offuo.

O HeeepHo, qro nroAr4 c rrcr,rxr4qecKnMr4 HapyrueHHflvtu HMeror npoSlenmr r
rIoHI{MaHr4r4 ulrv HHx(e rto ypoBHIo ]IHTeJIJTeI(Ta, .{eNa 6oruIIrHHcrBo nro.uefi.



O Ec;rra r{eJroBer(, rl,reroqufi rrcnxnt{ecKue HapyueH[fl, paccrpoeH,

ctrpocuTe ero c[oKoiiHo, .rro Bbr Mox(ere cAenarr, .mo6rr noMoqb eMy.

O He roBopnTe pe3Ko c qeJroBeKoM, r{MerorrlHM frcuxurrecr(r4e Hapy[reHnfl,

Aa)Ke ecJlr4 y Bac ecTb Anfl 3Toro ocHoBaHHr.

7.7. Ifpaouna gtnuKenla npu o6u4euuu c utteanudont, Ltcnbtntulanultnt4

sampydueHun 6 peltu:
O He r,rrnopupyiire ,rrc4efi, Koropl,rM rpyAHo roropr4Tb, noroMy qro

lro]{,ITb B BaruHX HI{TepeCaX.

O l{e nepe6ianafrre u He nonpasrrrfire r{eJioBeKa, Koropbrii ucnr,rrr,rBaer

Tpy.qHocrt{ B pequ. Ha'tu*ailTe roBopr4Tb roJrbKo ror,qa, KorAa y6e4rzrecb, Lrro oH

y)I(e 3ar(oHr{r,1Jr cBoro Mbrcrrb.

0 FIe uurafirecb ycKoprzrb pa3roBop. Eyerre roroBbr K ToMy, r{To pa3roBop

c qeJroBeKoM c 3arpyAi{esuofi perrb}o safiN,{er y Bac 5oruure BpeMeHH" EcnH sbr

cneflrr{Te, ryqrrre, H3B]rnr.rBnrr4cbl AoroBopr4rbcq o6 o6rueHuH B Apyroe BpeMrr.

O Crr.rorprrre B nauo co6ece4ur4Ky, [otr4ep>runafiTe Bu3yanrsufi KoHTaKT.

Oraafire arofi 6ecere Bce Barue BHr4MaHHe.

0 He gyuafire, r{ro 3arpyAHeHafl B per{u 
- 

noKa3areJrb Hr43Koro ypoBHr

HHTCJIICKTA qEIOBEKA.

C Crapafirecr 3a,uaBarb Borrpocbr, r(oropbre rpe6yror KoporKr4x orBeroB

I4,TH I(I4BI(A.

O He npr4TBopflfrrecr, ecrrr4 Bbr He noHrIJiLI, rITo BaM cKa3aJrH. He

crecnsfirecu [epec[poclrrb. Ecrul BaM cHoBa He yAanocb noHflTb, norrpocrire

flpor3Hecrr{ cJroBo s 6oree MeAneHHoM TeMrre, Bo3Mox(Ho, rro 6yxnarr"

e He :a6rtnafire, rrro r{enoBeKy c uapyurenriofi periblo ro}Ke Hyx(Ho

BbrcKa3amcs. He nepe6unafrre ero H He [oAasrsfire. He roponuTe roBopru]ero.

0) Ecnra y Bac Bo3HHKaror npo6npMbr B o6rqeszrz, c[pocuTe, He xoqer -[H

sam coSeceAHr{r( ucrroJrb3oBarb Apyrofi cnoco6 
- 

uanucarb, Ha[erlararb.


