IIPABUTEJILCTBO CBEPJIOBCKOM OBJIACTH
MuHBHCTepCTBO COMUATHHON NoauTHKN CBepAI0BCKOM 001aCTH

IIPUKA3

r. Exarepunbypr

O BHecenHH H3MeHeHHI B IpuKka3 MuHHCTEPCTBA2 CONUAIBLAON MOJIUTHKA
Ceepanosckoi o6aactr ot 19.08.2015 Ne 494 «O nposenenun He3aBHCHMOI
OLIEHKH Ka9eCTBa 0KA3aHHs YCJIYTI OPraHu3alusMHA COIHATLHOIO 00C/Iy>KUBaHHUS,
HaXOAAIEMHCSH B BeleHHH CBepAJIOBCKOM 00J1aCTH, 2 TAKKe
Herocy/lapcTBeHHbIMH (KOMMePYeCKHMH H HeKOMMEPYeCKAMH) OpPraHu3aisIMH
COLHAILHOI0 00CIYKHBAHUSA, OCYIIECTBJISIOIMMMHA CBOK NesITeILHOCTD Ha
TeppaTOpuH CBepAJIOBCKOH 0G1acTH»

B LEeIsIX peanu3anuu TpeboBanwmii DeneparbHOTO 3aKoHa
or 28 mexabps 2013 roma Ne 442-®3 «O6 0CHOBaX COIMANBHOTO OOCIIYKUBAHWS
rpaxnad B Poccuiickod Pefepallum» B 9acTH IPOBENCHHS HE3aBHCHMOMN OIGHKH
Ka9eCTBA OKa3aHMA YCIyI' OPTaHH3aIlAME B cepe COIMaTbHOTO OOCIYKHUBAHUSI M BO
HCIOJIHCHHE IIpuKa3a MuHHCTepCTBa Tpyda M COIHANBHON 3aIMUThI POCCHICKOi
Qenepamam ot 29.02.2016 Ne 80 «O6 opraHMsalé NesSTENBHOCTH, CBA3aHHOH C
QYHKIHOHUPOBAHHEM CHCTEMEl HE3aBHCHMOMN OLICHKH KadecTBa PabOTHl OpraHM3aliii,
OKa3bIBAIOIIMX YCIYTH B chepe COMUATEEOT0 0OCITY KHBAHIS)

IIPUKA3BIBAIO:

1. Brectr B mpukas MuHECTEPCTBA COMMANBHON HONMUTHKE CBepIIOBCKOM
obmactt or 19.08.2015 Ne 494 «O IPOBEOEHUM HE3aBUCHMOHM OIIEHKM KadecTBa
OKasaHWsd YCIyr OPTraHM3alMiIMU COLHATBHOIO OOCIYyXHMBAHMA, HAXONINIAMHUCI B
BezieHuH CBEpZIIOBCKOR 061acTH, a TakKe HErOCYIapCTBEHHEIME (KOMMEPIECKAME W
HEKOMMEPUIECKIMH ) OpraHU3aITHIMHI COLTMATTEHOTO OO CIy)KHBaHU,
OCYIIECTBILAIOIMMME CBOXO [EATENbHOCT: Ha TeppuTopiw CBEPATIOBCKON 067IacTHY
(«OdurmanbEblil HHTEPHET-IOPTAN IpaBoBoi WHbOopMammn CBEpIIOBCKON 06TaCTIY
(www.pravo.gov66.ru), 2015, 24 aBrycra, Ne 5629) crenyrormue n3MeHEHTS:

1) IDmvam MepompmsTHE (KIOPOXKHYIO  KapTy») II0 (b OpMHPOBAHIIO
HE3aBMCHMOM OIEHKHM KadecTBa OKa3aHWsS YCIyI OPraHM3allisiMP  COIMAILHOIO
oOCImyXuBaHHUsA, HAXONAIUMUCS B BeleHME CBepIIOBCKON OGTACTH, a TarKe
HETOCYNapCTBEHHEIMUA  (KOMMEPYECKHMH ¥ HEKOMMEDYECKWMH) OPTaHH3aIFsIMY
COITHANBHOT0 0OCIYKUBAHUS, OCYMECTBITIOMEME CBOIO HeSTENLHOCTS Ha TePPHTOPHH
CBepIioBCKoM 06TaCTH M3TOXKHUTE B HOBOW peNaKiuy (IpHIaraeTcs).

2.  Brecty B MeTOIMYECKHE PEKOMEHMNAINM II0 IPOBENSHHIO HE3aBHCHMOMN
OLEHKH KavyecTBa OKasaHMSI YCIYyl OpPTraHM3alMsAMK COLMANBHOIO OOCILyKHBAHES,
HaXOIAMUMHACA B BeJeHHH CBEPATOBCKOH 0OTACTH, a TakKe HEroCyIapCTBEHHBIMH
(KOMMEPYIECKIMHE ¥ HEKOMMEPUECKIUME) OPTaHH3aIlFsIME COITMATBHOTO oOCIyXKUBaHM,
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OCYIIECTBILIIOINAMH CBOIO NEATENLHOCTh Ha Teppuropwu CBEpHIOBCKOH o6racTi
CIIETYIOIINE H3MEHEeHIS:

1) B mysxre 12 cI0BO «1Ba» 3aMEHHUTE CIIOBOM «TPHY.

2)  Ilpunoxemme Ne 2 X METOIMIECKHM PEKOMEHIANHSIM IO IIPOBEIEHHIIO
HE3aBUCHMOHM OIEHKH KaJyeCTBa OKa3aHWsA YCIYT OpPTraHu3alldsIME  COIHAIBHOIO
O0CIyXKMBaHHS, HaxXOIIIEMECI B Bemerud CBepIIIOBCKOM 001acTH, a TaKxe
HErOCYapCTBCHHEIMA  (KOMMEPYECKMME ¥  HEKOMMEPYECKAMH) OpTaHH3aIHSIMU
COIMAIIBHOI0 OOCILy>KHUBAHUS, OCYIIECTBISIOIINME CBOIO IesSTeIbHOCTL Ha TePPUTOPAN
CBepIUIOBCKOM 061aCTH M3T0KHTE B HOBOX pefakiyy (IPHIaraeTcs).

3. OmybmmkoBaTh HacTosIwH Iprka3 Ha «OHUIHATEHOM HHTEPHET-IIOpTae
IpaBoBOH MH(OpMarmu CBepIIoBCKOH 06IacTy (WWW.pravo.gove6.ru).
4. Kontpone 3a mCIONHEHHEM HACTOAINETO IPHKa3a BO3IOXHATEH Ha IlepBoro

3aMecTHTels ~ MuHWCTpa  conManpHOM  mommTwku — CBEpIUIOBCKOM  o6nacTH
E.3. Jla#ikoBCKYyIO.

MurucTp A_.B. 3moxazos




K npuxasy Munuctepcrna
COLIMAIBHON NONUTHKHA CBEPIIOBCKOM

obnacru
or L2105 JO/6 Ne 2E¢
YTBEPXXIEHO

puKa3zoM MUHHACTEPCTBA COLHMALEOM
nomuTku CBEpIUIOBCKOH 00acT
ot 19.08.2015 No 494

«O IpoBENCHUN HE3aBUCUMOM ONEHKH
KaJecTBa OKazaHMs YCIyT
OpraHU3alUsaIMU COIHATBHOTO
0OCITy>XUBaHUS, HAXOAIMMHUCS B
BeneHuu CBepIIoBCKOH 00acTH, a
TaKOKe HEroCyAapCTBEHHBIMHE
(KOMMepYeCKuMHU 1
HEKOMMEDPYECKUMHU ) OpTaHH3alMAMA
COLIHAIBHOTO OOCITYKUBaHUS,
OCYIIECTBIIAIOIITUME CBOIO
JeATEIBHOCTD Ha TePPUTOPHH
CepnnoBcKko# 06acTm

Ilnan meponpusTHi («10POKHAS KAPTa») M0 HOPMUPOBAHHIO
HEe3aBHUCHUMON OLEHKH Ka4ecTBAa OKA3AHHUS YCJIYT OpPraHu3alusIMi
COLIMATBHOrO0 00CIIY’KHBAHUS, HAXOAAMMMHuCS B BeaeHun CBepaIoBCKOM
006JIaCTH, 2 TAKIKE HEroCYAaAPCTBEHHBIMH (KOMMEPYECKHMH H
HEKOMMePYeCKHMH) OPraHU3alHsIMH COIHAILHOTO 00Cy;KABAHHSA,
OCYLIECTBJISIIOIMMH CBOX AeATeIbHOCTh HA TePPUTOPHH

CaepanoBckoi o6nacTu

L. IeneBble noKa3aTeIy IPOBENCHNS HE3aBIUCHMOM OIIEHKH KayeCcTBA OKa3aHws
YCIYT OpTaHu3aliIMU COLMATIBHOr0 o0cyxuBanus CBepIIOBCKON 06IacTy Ha
nepron 2016-2018 romos

Ne Ilenesrie noxazaTemy 2015 r. 2016r. | 2017r. | 2018r.
(oTugeT)
1. | Homns oprasm3arieit ConuansHoro 19,0 58,8 22.0 50,0

obciy>xuBanuss CBEpUTOBCKOM 06IacTy, B
OTHOIIEHHH KOTOPEIX IPOBENEHA
HE3aBHCHMAas OIIeHKa KaueCTBA OKA3aAHMUS
YCIYT B OTYETHOM T'OLy, OT OOIUero
KOJIMYECTBA OpTraHU3allkil COIHAIBHOI0
obcayxmBanusa CBepaIoBCcKoi 00nacTy, B
%
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V mebEBIA BeC OpraHu3allii COrabHOr0
o6cyxupanvis CBEpATIOBCKOH 00IaCTH, HA
OQUIHATBHEIX CalTaX KOTOPBIX

100,0

100,0

100,0

100,0

CaeprnoBcko# 061acTy, B %

obecriegena TeEXHHIECKas BO3MOXHOCTE
BEIPEIKCHIST MEEHHUS IPKIAH O KaueCTBe
OKa3aHHBIX YCIYT (pa3sMelleHne aHKeThl
IS HHTEPHET-0IIPOCa), OT O0IIero wicna
OpraHM3aHi COMHATBEHOTO 00CIyKHBAHKSL

06TIACTH, YUCIIO 3aCENanui

IIposenerue 3acenanuit OOLIECTBEHHOTO
coseta MHHHCTEPCTRBA COLUATBHOM
momuTaKd CBEpIUIOBCKOM 00IacTH 1O
BOIIPOCAM HE3aBHCHMOM OIEHKH Ka4eCTBa
OKa3aHMs YCIYT C 3aCIylIHBaHIEM OTYETOB
pykoBomuTened MunucTepcTBa
cormansao# momuTuky CBEpANIOBCKOH
06NIacTH U OpTaHKU3allii CONUABEEOIO
obciyxuBanys Hacenerus CBepIoBCKOH

I1. [Tnax Meponpustuit Ha nepron 2016-2018 ronos

Ne
CTPOKH

HaumesoBaHue MepONPHATUSA

Cpoxu
peanu3alnu

®opma
peanu3aua

OTBeTCTBEHHBIA
HCHOJHHTEND

1

2

3

4

5

1.

Vsyyenue OOIIECTBEHHOTO
MHEHHS, PE3YIbTaTOB OIEHKHA
KadecTBa OKa3aHus-yCIIyT
Oprasu3aisIMy COIHAIBHOTO
ofcyxupanus B CBEpATOBCKOH
obyacTe ¥ pEUTHHIOB UX
NeSTENLHOCTH, IONYYEHHBIX OT
0BIIECTBEHHBIX OpPTaHM3alNH,
mpodecCHOHANBHBIX COOOIIECTB,
CPeICTB MaccoBO# HH(OPMAaIUH,
CHEIHATA3HPOBAHHBIX
PEATHHTOBBIX areHTCTB B HHBIX
SKCIIEPTOB

TlocTostHHEO

Ananuryeckas
3amIvCKa

KA. 3yesa,
1.B.
WnnapuoHOB,
10.10.
Mensenena

MOHUTOPHHT HOPMATHBHEIX
IIPaBOBEIX aKTOB Poccuiickon
deneparuy Ha IPEIMET BHECSHH
W3MEHEHHUH B YaCTH
bOpMHEPOBAHHKS HE3ABUCUMOH
OIIEHKH KauecTBa OKa3aHus yCIyT,
obecriegeHns HHOOPMATHOHHOM
OTKPBITOCTH OpraHM3alii
COIMANLHOT0 OOCITyXKUBAHUS 1
HEOOXOOUMOCTH BHECECHHS
COOTBETCTBYIOIIMX HU3MEHEHUHA B
HOPMATHBHBIE IPABOBbIE aKTEI
CpepyioBCKO# obnacTu

TlocTogHHO

ApanuTryeckas
3arIpcKa

K.A. 3yega,

E.A. T'epacumoBa,
.B.
VnnapuoHOB,
10.10.
Mensenesa
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3. Opranusanys paboTer ¢ Exeronno, Anamwriueckas | K.A. 3yesa,
OTKPBITHIME MCTOYHIKAMHE IV xBapran 3alrcKa E.A. T'epacumoBa,
HH(QOPMAIHH O KAYSCTBE W.B.

OKa3aHHs YCIyT OpraHu3aliIMH WnnaproHoB,
COIHANILHOr0 OOCIYKUBAHKS B 10.10.
CpepIuIoBCKOH 00acTH Mensenesa
(oduImabHEH CalT

www.bus.gov.ru, npyrue

oQHUIAANTbHEIE CAUTH B

uH(bOpPMAaILOHHO-

TEeIeKOMMYHHKAITMOHHOMR CeTH

VIHTEpHET, CPENCTBAa MaCCOBOH

uHOpMAIILH)

4. Opragu3anys IpOBEACHUL ExxexpapTalbHO | 3acelaHus 1 K.A. 3yesa,
sacenanmit OOIIECTBEHHOTO pernenus E.A. T'epacumosa,
coseTa MUHHCTEPCTBA O6mecrsennoro | OOIIeCTBEHHLIH
COUMATBHON IOMUTHKA coBeTa COBET
CaepaiioBcKoH 001acT# 1o MrunmcrepcTsa MuHECTEPCTBA
BOIIPOCAM IIPOBEIEHHUL COITMANbHOM COLMATBHON
HE3aBHCHUMOM OIIEHKH KauecTBa TIOTTUTHKH TIONATHKH
OKa3aHMUs YOIy OPraHu3aI[isIMH CBepIIOBCKOHR CrepmiioBCKOR
COIHAILHOTO OOCIyXUBaHUA B obnacTh obnacta
CaepmiioBcKo# 06rnacTu:

4.1 0 QYHKITMOHHPOBAHKY CHCTEMEI ExeronHo, Pemenue K.A. 3yesa,
HE3aBHCHMMOH OIEHKH KauyecTBa I xBapTan O6mwecteennoro | E.A. ['epacumosa,
OKa3aHus YCIIyT OPraHu3alliIMu copeTa OOrmecTBeHHBINA
COIHANIBHOTO OOCIYKUBAHHS B MuruCTEPCTBA COBET
Ceep/U10BCKOH 0011acTs B COIMaNbHOR MunncTepcTBa
OTYETHOM TOLy ¥ IUIaHaX I10 TIOJIUTHUKH conuanbEoR
PasBUTHUIO CHCTEMBI HE3ABICHMOK CBepIIIOBCKOH TIONATHKH
OILIEHKHM KaYeCTBa OKA3aHus YCIIyT obnacTu. CBepIUIOBCKOR
Ha TMPEICTOSIIMH Tt Coofmmenue Ha obnacTh

3aCeNaHnun
OO11ecTBEHHOT0
COBETA
MyurrpCcTEPCTBA
COITHAIILHOH
TIOTTUTHKH
CaepIIIoBCKOR
obnactu

4.2 0 TIepeyHe OpraHu3alui Exeronso, Pemenue K.A. 3yesa,
COITHANLHOTO OOCITyXUBaHKS B I xBapTan O6mecrenmoro | E.A. I'epacumoBa,
CeepIIIOBCKOH obnacTy, B COBETa O0mmecTBEHHBIR
OTHOLIEHIY KOTOPBIX IPOBOIHTCS MuH7ICTEPCTBA COBET
HEe3aBUCHMAasl OUEHKE, U COIMATBHOH MusuCTEpCTBa
TEXHUYECKOM 3a0aHuH JIT TIONUTHKH COIHANbHOR
ocyuIecTBIEHHS paboT 1o cbopy, CeepI0BCKOR TIONTUTUKHA
000BIIEHIIO U aHATH3Y obnactu. CBepmIoBCKOR
uH(GOpPMAIIHH O KaueCTBe yenyT Coobmerue Ha obnacta

3acelaHuHu
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OO611eCTBEHHOTO
coBeTa
MunucTepcTBa
COIUAIBHOR
TIOJTATHKHA
CBepIIOBCKOH
00macTi

4.3 O JIy9IIuX IIpaKTAKax II xBapran Pemenue K.A. 3yesa,
Oprauu3alyy paboThl 2016 . O6mecTsennoro | E.A. I'epacumosa,
CTAIMOHAPHBEIX YIPEKIECHUA COBETa .B.
COIIHANBHOT0 0OCITYKHBaHI] MuHICTEPCTBA UnnapHoHOB,
CreptoBCKOH 001acTH 110 COLMaNBHOR 10.10.
OKAa3aHII0 YCIyT IPakaanaM 0 TIOJIATHKHA MenBernesa,
pesynbTaTaM He3aBrCHMOH CBepIOBCKOA O6mecTBeHHBIN
OLIEHKY KauecTBa OKa3aHus yCIyT obnacTu 06 COBET

YTBEPKACHHH MunmcTepcTsa
TIepeyHs ¢ COIMANBHOR
UPEIIOXSHUAME | IOTMTHKH

x Texguueckomy | CBepIIIOBCKOH
3aJIaHUIO obnacTr

4.4 0 JIYUITHX IIPAaKTHKAX IV xBapTtan Permenue K.A. 3yera,
Oprasu3anuy paboTh! 2016 . O6mecreernoro | E.A. I'epacumoga,
KOMILIEKCHBEIX LIEHTPOB COBETa B.
COIHANILHOTO O0CIyXHUBAHAS MuHBHCTEPCTBA WnnapuoHos,
HaceleHHs ¥ [EHTPOB COITHANTBHOR 1O.10.
COIHANLHOM IIOMOLIH CEMbBE B IIOJIATHKH Mengenesa,
HEeTIM; CBepuUIOBCKOHR ObmiecTBEEHEIN
06 uTOrax He3aBUCHMMOHN OLEHKH obnacTH ¢ COBET
OpraHu3alii CONUaIBHEOr0 YTBEPKICHUEM MurwcTEpcTBa
obcyxuBanus B CBEpIIIOBCKOR HTOTOB COTIHAIbHOR
001acTH, ¥ IPENIOKCHIIX HE3aBHCHMOHR TIOJIUTHKHA
O6111eCTBEHHOI'O COBETA OLIEHKH CeepmoBcKO#
MHHMCTEPCTBA COIMaTbHOR obnacTH
noyuTEKY CBEpIIOBCKOR
OGNaCTH TI0 YIYILIEHHIO HX
paboThI;

0 IPEIJIOKERUAX 110
COBEPIIEHCTBOBAHHIO
3aKOHOJATEIBCTBA O COIHAIBHOM
0BCITYKIBaHHHE I'PXIAH (C
YYETOM UTOTOB IIPOBENEHHUS]
HEe3aBHCHMOM OIIEHKH KayecTBa
OKa3aHus YCIYT)

4.5 0 peaM3anuu [IIaHOB II0 IV xBapTtan Pemerne K.A. 3yesa,
COBEPIIEHCTBOBAHHUIO 2016 . O6mecteernoro | E.A. I'epacuMoBa,
IEeATEeTLHOCTH OpraEM3allii coBeTa OpraHu3alllz
COIMANILHOTO OOCIYKHBAHIS B MuHuCcTEPCTBA COTIHUANBHOIO
CeepmiioBcko¥ obacty, CONUABHOR 0OCITyXUBaHUA B
pa3paboTaHHEIX C YUETOM TIOJUTHKH CrepaiioBCKOH
pe3yNbTaToOB He3aBHCHMOM CBepIyIOBCKOKR obracti
OIIEHKH Ka4yecTBa OKa3aH#s yCIyT obracTH,
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OpraHu3aIiIMHi COLUaTBEHOIO coobIenus OO6mecTBeHBBIN
ob6ciyxuBanus B CBEPIIOBCKON PYKOBOIUTENIEH COBET
obracTi OpraHu3anui MurmcTepcTBa

COIMATBEOIO COITHAIBHOR
OOCHYXHABAHHUSL B | IIOJHATHKHA
CBepaIoBCKOH CrepnmoBCKOH
obacTh obnacTH

4.6 o npoeenenuy B CBEPIIOBCKOR II xBapran Pemenue K.A. 3yesa,
obnacT “HOOPMATHOBHOK 2017 1. O6mecreernoro | E.A. I'epacumosa,
paboThI IO BOIIPOCAM IIPOBENCHIUT COBETA. OO6mecTBEHHBIN
HE3aBMCHMOH OIIEHKH KayecTBa OTuers! COBET
OKa3aHusl YCIYT ¥ BO3SMOXKHOTO DPYKOBOIUTENEH MuramcTepcTBa
YUYaCTHs B He¥ IpakIaH- MuHECTEPCTBA COITHANBHOR
TIOJIyJaTeNneH yeiuyT, COLHATBHOMN TIOTIUTUKHA
B3aMMOIEHCTBUY CO CPEINCTBAMMY TIOJIUTHKHA CreprnoBckoi
MaCCOBOH MHOOpMAIIH CrepIoBCKOH obnacTu

obyacTy Ha
3aceaHuH
OO0IecTBEHHOr0
coBeTa
MuHuCTEPCTBA
COIHAIBHOM
TIOJITHTHKH
CBepanoBCKOH

: obrnacTu

4.7 O TIPaKTHUKE PACCMOTPEHHUS III xBapran OTueTs! K.A. 3yesa,
MuHECTEPCTBOM COIMATBHOH 2017 r. PYKOBOIUTENEH E.A. T'epacumoBa,
ronuTHKE CBEPATIOBCKOH MunucTepcTsa OfmecTBEHHBIN
00J1acTH pe3yIbpTaToB COLMAIBHOH COBET
HE3aBHCHMOM OIIEHKH KaJecTBa TIOJTUTUKH MaurucTepcTRa
OKA3aH}s YCIYT ¥ X YyUETE P CaepInoBcKO# COIHABHOMN
pa3paboTKe Mep II0 obnactd TIOJIATHKHA
COBEPIIECHCTBOBAHHUIO O6mecteerBoro | CBepmIOBCKOH
IeSTeNBHOCTH OpraHu3alui coBeTa obnactu
COIIMABHOr0 OOCIYKHBAaHUL B MuHucTEpCTBa
CaepUIoBCKOH 00macTh COIMATBHON

TTOTTUTHKH
CBepIIOBCKOR
obnactu

4.8 0 JIYYIIIHUX IIPaKTHKaX IV xBapran Wudopmanus K.A. 3yesa,
OpraHu3alliy ¥ IPOBENECHUS 2017 1. o ayumrem oneiTe | E.A. I'epacumosa,
HE3aBHCHMOM OIEHKH KayecTBa NPOBEACHUA OO61mecTBeHHBIH
OKa3aH#s YCIyT OpraHu3allisIMK HE3aBUCHUMOHK COBET
COIMAIBHOTO O0CIy)KUBaHYS B oLeHK¥ KayecTBa | MuHHCTEPCTBA
CpepioBcKo# 00nacTh U OKAa3aHUs YCIYT, | COLMAIBHOHR
NOArOTOBKA MHOOPMALMOHHBIX U HHDOPMAIIMOEHB! | ITONHTHKA
METOIMYECKIX MaTEPHAIIOB eu CeepnioBcko#

METOIMIECKHE obnactr
MaTepHaIb]

4.9 06 HHOOPMAITHE O JIYUIIHX I xBapran Wudopmanworso | K.A. 3yesa,

ITpaKTHKaX OKa3aHus CONManpHEX | 2018 1. e IHUCHMO B E.A. T'epacumosa,
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YCHYT B OPraHi3aluix OpraHu3aluH 1.B.
COIHANBLHOTO 0OCIIYKHABAHMA COIHAIBHOTO WinaproHOB,
CpepmioBcKo# obmacT, 00CITyKUBaAHUSA 10.10.
TOJIYUMBIIHX 11O HTOTaM HACEJIeHUI B Mengsenesa,
HE3aBHCUMOM OLEHKH KadecTBa CrepmiioBCKOR OO6rmecTBeHHBIN
OKa3aHMs YOIyl BBICIIHRE OaTueL, obnacta COBET
NpUMEHEHUH WHHOBAIIMOEHBIX MunucrepcTBa
TeXHOJIOTHH B chepe COTIHAIBHOHA
COLHAANBHOr0 OOCITYXKHBAaHUS, B TIOJIUTHKA
ITPEINIOKEHHAX 10 CBepIuloBCKOR
PaCIIPOCTPAHEHHIO Ty IITHX obyacTH
[IPaKTHK paboTsl
4.10 00 OCHOBHEIX HEAOCTATKaX B II xBapTan Vudopmarmorro | KA. 3yesa,
paboTe OpraHmu3armi 2018 r. e IIUChMO B E.A. T'epacumoBa,
COLMANILHOTO OOCIYKUBAHHU B Oprasu3alyy OO1mecTBeHHBIA
CBepItoBCKOH 00IIacTH, COITHAIIBEHOTO COBET
BLISBIIEHHEIX B XOJE IIPOBEICHUA o0CITyKUBaHUS MunsHuCTEpCTBa
HEe3aBUCUMOM OIICHKH Ka4ecTBa HACENeHHs B COIIMABHOR
OKa3agyd YCIyT, ¥ IPEUIOKEHIIX CBepanoBCKOH TONHTHKH
IO WX YCTpaHEHHIO obnacta CBepaIoBCKOH
obmacty
4.11 06 yueTe IpeIIoKEHAH, TII xBapTan HopmaTtusHEIe K.A. 3yesa,
BEIpaOOTEHHBIX Ha OCHOBE 2018 r. IIPaBOBBIE AKThI E.A. I'epacumosa,
pe3yIbTATOB HE3aBUCHMOH n.B.
OLIEHKH KayecTBa OKa3aHus yCIyT, WnnapuoHoB,
np¥ paspaboTKe U pearu3aiy I0.10.
rOCyIapCTBEHHEIX IPOrpaMM, Mengsenesa,
«IOPOIKHBIX KapT» U OPYTHX 0.B.
HOPMAaTHBHO-METOLAUECKIX BesmenpHEUNIBIHAE,
IOKYMEHTOB ObmecTBeHHBI!
COBET
MuHHECTEPCTBA
COLMaJIbHOR
TIOJIXTHKY
CBepnnoBCKOR
obnacta
4.12 O IIPEAJIOKEHMAX 10 IV xBapTan Amamarryeckas | KLA. 3yesa,
COBEPILEHCTBOBAHMIO CHCTEMBI 2018 1. 3aIKCcKa C E.A. I'epacumMoBa,
HEe3aBUCHMOM OIIEHKH Ka4ecTBa npemioxernsavME | O6IIecTBeHHEIH
OKa3aHKd YCIIyT OPraHU3aIlHIME COBET
COIAANBLHOTO OOCIIyKIBAHKS B MuHICTEPCTBA
CpepUIOBCKOH obnacTu COIAANBHOHR
TIONTATHKHA
CBepIIOBCKOM
obnacTu
S. AKXTyanwsarnys IoKas3aTele#, ITo mepe Ilpukas K.A. 3yesa,
XapaKTEePU3YIOLIHX HeoOXoMuMOCTH | MHEHHCTepCTBa E.A. I'epacumoBa
JIOTIOJIHHTENbHbIE KPUTEPHH COLIMaJIEHOHR
HEe32aBUCUMON OLIEHKH KayecTBa TIOTUTHKH
OKA3aHUA YCIIyT CBepaIIOBCKOKR
obnacTu
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6. Obfecneuenye Opragu3asIMI I xeapran Pazmemenue K.A. 3yesa,
COITHAIBLHOT0 OOCTyXHUBAHHUST B 2016 1. aHKEeTHl Ha OpraHHu3alux
CrepmiioBckolt obnacTu ouEaIEHOM COLHATTBHOTO
TEXHUYECKOH BO3MOMXKHOCTH caiirte o0CIIyXuBaHU B
BLIPAKCHUSI MHEHUH OpraHu3aluu CBepIIOBCKOM
TIOJIyYaTeIsIMK YCIYT O Ka4eCTBE COIMAJIBHOIO obmnacty
OKa3aHus yCIIyT Ha CBOMX oOCIyXHUBaHus B
obUITHATEHEIX CaiiTaX B CeTH CBepIIoBCKOR
«aTepreTy o0macTy I
HHTEPHET-0IIPOca
[IOJTy9aTeneH
YCIIyT
7. Pasmelnenre Oprasu3aisiMy [TocTOAHHO Pasmemenue K.A. 3yesa,
CONMANBHOI0 OOCIYKHBAHHUS B B teuenme 10 wHGOpMAaIUH E.A. T'epacumoBa,
CpepUtoBCKOH 001aCcTH paboumx JHEH cO H.U. baxmaesa,
mHbOpMAIIHH O CBOEH ITHS CO3TaHNUs, 0.B.
IEeITENBEHOCTH: TOJTyUEHH MK BesmenpHULIBIHA,
- Ha CBOMX O(DMUMATBHEIX CaliTax | H3MEHEHHA OpraHu3alul
B ceTH «¥laTEpHETY - uHOpMaLK COLHANIEHOI0
pH(QOPMAIIHH, TIPEyCMOTPEHHOH o0CIyKUBaHUA B
npukasoM MunTpyna Poccun oT CrepanoBcko#
17.11.2014 Ne 886m; obnacTH
- ga oQHITHATIEHOM CalTe LT
pasMeIneHss HHPOpMaIuy O
rOCyIapCTBEHHLIX
(MYHAUMTATBHBIX) YIPEKISHUIX
B cets «METepHer» (bus.gov.ru) -
HHDOPMALH, TIPELYCMOTPEHHOH
npukazoMm Muruna Poccuu ot
21.07.2011 Ne 86m
8. [poBenenue myOITIHEIX Exeronmuo, TTnan K.A. 3yesa,
MEPOIIPUATHH] IS TV xBapran IIPOBELEHHUA E.A. I'epacumosa
HHGOPMHPOBAHUA HACEIICHUS, MEpPOIIPUATHH K
IpENCTaBUTENEH nHdOpMaIHEI O
0OIIeCTBEHHOCTH 1 ero peayu3ald
IpodecCHOHAIBHOTO COO0IIEeCTBa
0 HE3aBHCHMOM OIIEHKE KauecTBa
OKa3aHHs YCIIyT, B3auMOJIEHCTBHE
CO CpelCTBAaMH MacCOBOH
HHGOPMAIIHH IO NEHHOMY
BOIIPOCY
9. Opragu3anys | IPOBENCHUE Exeronuo K.A. 3yesa,
HE3aBHCHUMOM OLIEHKH E.A. I'epacumosa,
OpraHu3alMHi COUHANBHOTO OO61ecTBEHHBIA
obcnyxuBanus B CBEpIIOBCKON COBET
obnacTH: MuHHECTEPCTBA
COITHAIBHOH
IO THKH
HACETICHUS
CaeprIoBCcKoH

obnacTH
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9.1 bOpMHEpPOBAHUE IEPEUHS EsxeronHo, [pennoxenus OOfmecTBEHHbBIA
OpraHM3aIEi COLMANEHOTO [ xBapTan OOIecTBEHHOTO | COBET
obcmyxuBanust B CBEpATIOBCKOH cOBETa MuHUCTEPCTBA
06JIaCTH, B OTHOIIEHHHE KOTOPBIX MuH#cTEpCTBA COITMaIbHOR
IIPOBOIUTCS HE3aBHCHMAs OICHKA COIIHANBbHOK TIOJTHTHKHA
Ka4yecTBa OKa3aHus yCIIyT IIOTUTHKH HACEIIeHUA
CBepnmoBCKOR CepIIoBCKOH
obnacTH o0macTH,
(permerue) K.A. 3yeea,
E.A. TepacumoBa
9.2 GOPMHPOBAHHAE TEXHIYECKOTO Exeronno, [Ipennoxenus OOf1mecTBeHHBIA
samaHgd Ha mposefenue padoT o | I keapTan OOIeCTBEHHOIO | COBET
cbopy, 0000IEHHUIO 1 aHATU3Y COBETA K TPOEKTy | MUHHCTEPCTBA
uHGOpMAaIIa O KaYeCTBe TEXHUYECKOTO conuansHEoR
OKa3aHHUs YCIyT OpraHu3alliaMU 3allaHus IIOJTUTHKHA
COIHAAIBHOTO O0CIYKUBAHS B HACENEHUS
CeeputoBcKO# obnacTy CepanmoBCKOH
00JacTy,
K.A. 3yesa,
E.A. T'epacumoBa
9.3 TIPOBENIEHHME KOHKYpCa X Exeronso, 3aKirouerve K.A. 3yesa,
3AKIFOYEHHE TOCYIapCTBEHHOTO I xBapTain rocynapcreerHoT | E.A. I'epacumoBa
KOHTpaxTa (COoralleHns) Ha 0 KOHTpPaKTa
BBHILIONTHEHME paboT, OKasaHue (coramresns)
YCIIyT 110 cO0py, 000OIEHHEIO 1
agamM3y HEPOpPMAIHK O KaUYeCcTBe
OKa3aH¥s YCIIyT OpraHU3adIMuy
COIMAIBHOTO OOCITYXKUBAHUS B
CaepoBCKO# 00acTH
9.4 OCYIUECTBJICHHE HE3aBUCHMOT Exxeronxo, Otuer OO1ecTBEHHBIHN
OIEHKY OpraHH3alluH IV xBapTan OpraHu3anym- COBET
COIHAIBHOTO OOCIYKUBAHHUS B omeparopa, MunucTepcTBa
CpepmmoBCKOH 00IaCTH C yIETOM peluenue COIHANBHOR
mHEGbOpPMAITFH, IPENCTABICHHOH OOITIeCTBEEHOTO | IIOMATHKH
omepaTopoM (popMHpOBaHUE copera HaCeIeHHUT
HWTOrOBOM OIEHKH, PEHTHHIOB MuHHCTEPCTBA CBepmioBCKOHR
IEATEeIBHOCTH OpraHu3aIul) COLIMAIBHOH obrnacti
TIOTTHTHKH
CrepruioBCKOA
obacTa
9.5 npencrasnenre ObmecTBeHERM | Exeromso, Otuer 06 utorax | OOmecTBEeHHBIH
coBeToM MUHHCTEPCTBA TV xBapran HEe3aBHCUMOH COBET
COLIMAIbHOM IOIHTHKY OlLIEHKH KadecTBa | MumnucrepcTsa
CeepuIoBCKOH 001acTH B OKA3aHHMsA YCIyT X | COLMANbHOR
MUHMUCTEPCTBO COIHATIBHOM TIPERIIOKEHUA TIOJIUTHKHA
nonuTeKE CBEPIIOBCKOR OBUIECTBEHHOIO | HACENEHHs
00NacTH pe3yIbpTaToOB coBeTa CBepmIoBCKOHR
HEe3aBUCHMOH OIIEHKM KayecTBa MpurmCcTEpCTBA obnacta
OKa3aHHsd YCIyT OpraHu3alysIMy COLHaIIBHOH
COLMAIBLHOTO OOCIYXXUBAHKL B TIOJIUTHKH
CBepIIOBCKOH 0ONacTH, 1 HACENeHHUI
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TIpEIIOKEHHH 00 Yy IIIeHIH CBepUIOBCKOR
KadecTBa UX JeATeNbHOCTH obmacTi
10. PasmMernienre BHOOPMAIIH O E>xxeronso, Hudopmanus o K.A. 3yesa,
pe3yJbTaTax He3aBUCHMOH B TEUCHHE 5 pe3ynpTarax E.A. I'epacumoBa,
OIIEHKH OpraHU3alui pabouux IHeH HE3aBUCHMOH Opragu3alks-
CONHANBHOTO O0CIYXHUBAHUS B mocye OLIEHKM Ka4yecTBa | OIEparop
CpepItoBCKOH 00NacTs Ha IIOCTYILICHHS OKa3aHHuA
oGuIEATEEOM CalTe AN nHbOpMALIUK O B CETH
pasMeIeHIs HEPOopManis O pe3yIbTarax «HTEPHET?
roCynapCTBEHHBIX HEe3aBHCUMOM bus.gov.ru
(MYHHIATATBHEX) YIPEXKICHAAX | OLEHKH KadeCcTsa
B cety «VmrepueT» bus.gov.ru OKa3aHus yCIIyT
(namee — OQHUIHATBHBIA CAAT oT
I'MY bus.gov.ru) O6ImecTBeHHOr0
coBera
MuHHECTEPCTBA
COIMANBHOM
TIONHUTHKH
CBepUIOBCKOM
obnactu
11. PaccMOTpeHye HTOTOB Exeronso, Ilopyuenns K.A. 3yesa,
HE3aBUCHUMOM OILIEHKH KaYecTBa B TeweHue Mecsana | pykopomuTenaMm | E.A. ['epacuMmoBa,
OKa3aHU YCIIyT ¥ BEIpaboTKa mocre opraEu3anui .B.
pEIIeHHH [0 Iy 4IIeHHIO IIOCTYILICHUA COTIMATBEHOIO WnnaproHoB,
xagecTsa paboTH! OpraHU3alHl prdOpMamy 0T | obcmyxusarus B | FO.JO.
COITMAIBHEOTO OOCITyXUBAHMS B O6mecrserroro | CBepaIOBCKOM Mensenepa
CpepIUI0BCKOH 001macTa COBETA obnacTu
MuHuCcTEPCTBA (mraHs! paboTel
COIHANIEHOR 10 YIIY9IIEHUIO
MIONHATHKH NEeATEIBHOCTH
CBepIII0BCKOH OpraHu3anui)
o0nacTu
12. PaspaboTka IiaHa MeponpusTail | Exeromno, IInanel K.A. 3yesga,
IO YIYUIIEHHUIO KayecTna B TE€UEHHE MeCAla | MepOIPUATHH E.A. T'epacumosa,
OKa3aHHUd YCIIyT OpraHH3allkH CO OHA U.B.
COIIMANBHOTO OOCIIYyKMBAHI B IIOCTYILICHHUS WnnapuoHoB,
CpepIutoBCKOH# obnacTu wHGOPMAIIMH 10.J0.
TONTOTOBIEHHOTO Ha OCHOBaHUHI Mensenesa
HUTOTOB HE3aBUCHUMOM OLICHKH
KAauecTBa OKa3aHHs YCIYT 3THUX
OpTaHU3alE# 1 IPEIIOKESHIH 0
YIYULISHHIO Ka9eCTBa HX
NESTENLHOCTH, ITOCTYIHBIITAX U3
O01ecTBEHHOI0 COBETA
MUHHECTEPCTBA COLUATBHOR
nomuTEKE CBEpITIOBCKOM
obnacTH
13. PazMelnenve Iiaga MeponpusTa# | ExeronHo, Pasmernenue K.A. 3yesa,
10 YIYUIIEHHIO Ka49eCTBa IV xBapran, riaHa E.A. I'epacumona
OKa3aHHUs YCIYT Opragusalui MEDPOIPUATHH Ha
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COIMANBHOTO OOCIyXHBaHUA B B TeueHue 5 qHed | OQHIHAIBHBIX
CrepmyIoBCKOH 0611acTH Ha mocie calTax
oQUIHATBHEIX CaliTax 3THX YTBEPKICHHUAL OpraHm3aIyi
OpraHu3aIyH nIaHa COIIMANIEHOTO
MEPOIPUATHH 00CIyXKUBaHUS B
CBepIIoBCKOR
obnacty u
oQHUIHATBHOM
caiite IMY
bus.gov.ru
14. Oprarusars KOHTPOJIA B cpoxu, Muadopmarus o K.A. 3yega,
BBITTOTHEHM IIJIaHOB YCTAHOBJIEHHEIE pe3yibTaTax E.A. I'epacumoBa
MEPOTIPHUATHH 10 YIYIIICHHUIO TUTAHOM ' BBITIOTHEHHS
KaJecTBa OKa3aHUsA yCIyT MEPOTIPUATHH TUIaHa
opraHg3alzi CONAAIBEHOIO MEPOIIPHATHH
ob6cmyxuBanms B CBEPATIOBCKOU
obnacta
15. VrdopmarmorHas i Texamdeckas | [10cTOSHHO AXTyanu3anus K.A. 3yesa,
OIep)KKa pasaena undopmarui Ha | E.A. I'epacimosa,
«Hesasucrmas CUCTEMA OUECHKHU caite C.B. Ommmnmos
KauecTBa OKa3aHMs yCIyr» Ha
ohHIIANEHOM caiTe
MHEBHCTEPCTBA COLUATLHOM
nomutuxu CBEPIIOBCKOR
obnacTi
16. ITpoBeneHne BUNCOCEIEKTOPHBIX ExxexBapTanbHO IIpoToxon K.A. 3yesa,
COBEIaHuH 110 BOIPOCaM COBEILAHHUA E.A. T'epacumosa,
IpOBEIEHNS HE3aBUCHMOH .B.
OILIEHKHM KaJecTBa OKa3aHMs yCIyT WaproHOB,
C OpraHu3alysIMH COIUAIBEHOT0 1O.1O.
obcyxuparms B CBEPAIOBCKOH Mensenesa
obnacT
17. TIpoBeieHze MEPOIIPUATHH JULT Exeronso, [nman K.A. 3yesa,
“HQOPMEPOBAHES HACCNICHHU, IV xBapTan [IPOBENEHUA E.A. T'epacumosa,
IIpeICTaBUTENEH MEPOTIPUATHH | U.B.
001IeCTBEBEHOCTH | HHEGOpMAaIHL O VnnapuoHOB,
Tpo(deCCHOHATBHOTO CO00IIEcTBa ero peaymmsammn | FO.JO.
0 HE3aBHCHUMOM OLIEHKE KaueCTBa MenBenesa
OKa3aHWs YCIYT OpraHu3auIMy
COILMANBHOTO O0CITY)KUBAHHU B
CpepIUIOBCKOH 00IIacTH,
B3aMMOJENCTBHE CO CPENCTBAMHY
MaccoBO# HHGOPMAIFH 10
IAHHOMY BOIIPOCY
18. ITpoBeneHre COBEIIaHuH 110 EsxexpapransHo | IIpoToxon K.A. 3yesa,
BOIPOCAM HE3aBHCUMOH OLECHKH COBELIAHUA E.A. I'epacumosa,
KayecTBa OKa3aHus yCIyT C n.B.
y4aCTHEeM PYKOBOIUTENEH WnnaproHoB,
OpraHu3anyi CoIMaIbHOTO 10.10.
0BCIIy)KMBaHUS HACEICHH B MenBenena
CpepyioBcKo# obnacTi u
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npencragureneil OOIMECTBERHOTO
coBeTa MUHHCTEPCTBA
COLMANBHOHR IOTUTHKY
CrepanoBcKo# 00nacTy
19. Pazmeniesre Ha 0QHUUHATBEHOM Esxeronso, Vudopmanws o K.A. 3yesa,
caliTe MHHHCTEPCTBA I xBapTan pesyapTaTax E.A. T'epacuMoBa,
COITHANBEHON TIOIMTHKHA HEe3aBHCHMOH C.B. Qumunnos
CBepIIOBCKOH 00NacTH B OLIEHKH KadecTBa
¥EGhOpPMaLlHOHHO- OKa3aHUA
TENeKOMMYHUKAHOHHOM CeTH B CETH
«aTEepHET! «VIaTEpHETY
1) pe3syneTaToB HE3aBUCHMOH
OTIEHKH KayecTBa OKa3aHUs
KadecTBa OKa3aHusA yClIyT
OpraHu3aysME COLHANBHOTO
o6cyxrBagns B CBEpANOBCKOH
0BNACTE ¥ PERTHHT OPraHu3aluk
COTHANBHOI0 00CIYXKHBAHNA B
CpepmioBCKOH# 00JIaCTH;
2) mpeoxerni OOIECTBEHHOTO
copera MUHHCTEPCTBA
COIHATBHOR IIOJIATHKH
CaepoBCKOH# 067acTH 110
VIIY4IIEHHIO Ka9eCTBa OKA3aHnL
YCIIYT OpraHm3alisIMu
COLMATBHOTO 0OCIYKUBAHHA B
CrepII0BCKOH 0071acTH
20. ITonroToBKa CBOIHOM ExeronHo, Joxman 1o K.A. 3yeea,
uH(OpPMaLHK IO UTOTaM 1 xBapran ATOraM E.A. I'epacumosa
pe3yIbTaTOB HE3aBUCHMOK IIPOBENIEHUS
OTIEHKH KaJyecTBa OKa3aHud He3aBUCUMOH
KAuecTBa OKA3aHUs yCIyr OLIEHKH Ka4eCTBa
Oprasm3anisIMy COIHANBHOT0 OKa3aHHs yCIyT
o6ciyxusanns B CBEpIIOBCKOK OpTaHU3aALEAMHA
o6macTi 1 cHOPMUPOBAHHOTO COIIMATIBEHOI0
peHTrEra OpraHu3aHi 00CITy>KUBaHHUA B
COLIMANbHOTO 00CIyKHUBAHUA B CBepIIOBCKOH
CpepIiI0BCKOH 06IacTH obnmacTi
21. HampasrieHue [js pasMeIleHL Exeronso, Wudopmanus o K.A. 3yesa,
Ha 0QHUHMATEHOM CalTe 1 xBapTan pe3yIbTarax E.A. I'epacumoBa
TIpasurenscTsa CBEpUIOBCKOH He3aBUCHMOH
obnacTy B wHOOPMALKOHHO- OIIEHKY Ka4ecTBa
TENEKOMMYHUKAIIMOHHOY CeTH OKa3aHHud
«/IETEpHET» CBOIMHOA B CETH
pHOGOPMALKH 110 ATOraM «HuaTepreT»
pe3yIbTaToOB HE3aBUCUMOK
OTIEHKH KayecTBa OKA3aHUs
KadgecTBa OKa3aHusd yCIyT
OpraHu3alysIMy COLHANBHOTO
obcmyxupanys B CBEpATIOBCKOK
o6macTd u chOPMHPOBAHHOTO
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2

peHTHHTa Opragu3ami
COLIHANBHOTO OOCITYKHUBAHUS B
CBepIoBCKO# obacTu




15.

K mpukazy MunucTtepersa
COITHANBLHOM IOTUTHKH CBEepIIIOBCKOM
obracTu

or LEZOS5T 206 Ne L&
ITpunoxenne Ne 2

K MeTonudeckuM peKOMEHIalsAM 10
IPOBEAEHHUIO HE3aBUCUMOM OLEHKH
Ka4eCcTBa OKa3aHus YCIyr
OpraHU3aIUsIMY COIHAIBHOTO
OOCITy>KMBaHNS, HAXOMALIUMHCS B
BeJlenrn CBEPIIIOBCKOY 00IacTH, a
TaxoKe HeTOCyNapCTBEHHBIMU
(KOMMEpPYECKUMH 1
HEKOMMEDPYECKHMH ) OpraHu3aldsIiMy
COLIMAIIBHOTO OOCITYKHUBaHMS,
OCYIIECTBILSIOIIMME CBOO
JEeATENBHOCTD Ha TEPPUTOPHH
CepayioBCKOM 06acTH,
YTBEPXKIEHHBIM IIPUKA30M
MuHuCTEpCTBA COTUANILHOM OIHUTHKA

CeepaioBckoit obmacTu
ot 19.08.2015 Ne 494

AHKETA
N0 aHAJIH3Y YAOBJIETBOPEHHOCTH KA4€CTBOM OKA3AHHS COMHANLHBIX YCJIYT B
OpraHM3aNusaX COUHaJbHOro odcay;xusanusi B CeepaioBekoii o61actu
(3anonwnaemes 0eecnocobmbimu epascoarnamy, docmuzuumu eospacma 18 nem,
NUBO UX 3AKOHHBIMU NPEdCMAGUMENIMU)

Mer xotvM ysHaTh, kKak BEI OIeHMBaeTe KayecTBO paloOTEl OpraHM3alHH
COIMANBHOr0 OOCIYKHBaHKS, B KOTOPOH BaM OKa3bIBaIOT CONHANBHEIE YCIIYTH.

IIpocum Bac ¢ moBMMaHWeM OTHECTHCH K AHKETUPOBAHHIO M BHUMATEIHLHO
OTBeTUTE Ha 3alaBaeMble BOIPOCH. BriGepmTe ONMH W3 BapHAHTOB OTBETa Ha
KaXKI(bIM BOIIPOC.

IIpu 3TOM HE Hy’>KHO YKa3bIBATEH CBOE MMs, Bally NWdYHBIe NaHHbIE HUTIE He
IIPO3ByYAT.

Barrre MHeHve Ham OYeHb BaXXHO U OYIET YYTEHO B NalbHelmel paboTe.

1. Yraocume Baw non:
0 myx.

O sxen.

2. Yrascume Baut eéo3pacm:
JeT
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3. Ykaorcume npedocmagnaemyro Bam opmy couuanbnozo 00Cycueanus:
[] cranunoHapHad
[0 momycTaunoHapHas
[0 magomuas

Vkasrcume HauUMeHOo8aAHUE NOCHABULUKA (MOCMABU{UKOE) COUUATIBHBIX YCTIY2:

4. Bol yooeiemeopeHbl KQA4UeCMEoM U NOJHOMOU UH@Opmauuu o pabome
OP2AHU3AUUU COUYUATIbHO20 00CAyHCcUeanUA (adpec, meedon, zpaux pabomsi,
nopa0oK obpauwieHus U Npoy.) U 0 NOpAOKe (nepeuHe) NpPedOCMAGIEHUA
COUUQAILbHbIX YC/IYZ 6 OPZAHU3AYUU, HPeQoCMmANAeMOd NO meed)ony, Ha
ogpuyuansrom caiime ¢ cemu «Mnmeprnemy, npu nuunom oopawienuu?

O ma

1 mer

5. Yooenemesoperst 1u Bot 00CMynHOCMbIO YC106UH OKAZAHUA YCY2?
O ma
O mer

6. Yooenemeopenot nu Bol 61a20ycmpoicmeom U coO0epHCAHUEM NOMEU{EHUIL
OpP2AHU3AUUU COYUATIbHO20 OOC/LYHCUGAHUA U MEPPUMODUN, HA KOMOPOI OHA
pacnonoscena?

O na

L aer

7. Jocmamouno nu Ovicmpo 0bL1a NPEOOCMAEIEHA COUUWIbHAA YCayza C
momenma Bawezo oopawenusn?
[0 na

] mer

8. Ykaowcume cpednee epema 0xcUOAHUA NPUEMA K CREUUALUCHTY OP2AHU3AUUU
COUUAIBHOZ0 OOCAYHCUBAHUA APU NOAYYUEeHUU - uHpopmayuu o pabome
opzanuzayuu, NOPAOKe APEOOCMAGIEHUSA COUUAIbHBIX YCLY2

L1 menmee 15 MuHYT

(1 ot 15 mo 30 munHyT

[ 6onee 30 MUHYT

9. CompyOHUKU OP2AHUZAUUU COYUATIBHO20 0OCYHCUEAHUA NPU OKA3aAHHY Bam
VCILYZ 8€MHCIUBDL, 00DP0IHCENAMENbHBL U 6HUMAMENbHL?

U na

L1 mer

10. Yoosenemeopennsi au Bot KOMNEMEHNHOCIMbI) nepcoHana
(npogheccuonanbHoll 2pamomHoOCmbr) npu npedocmaeéienuu Bav ycnyz?
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O na
O mer

11. Hsmenunoce au Kawecmeéo Baweii ocusnu  (dcusHu  Bawiux
POOCHIEEHHUKO8) € NOJLOMHCUIMENbHYI0 CHIOPDOHY 6 pe3ylbmame NOJyUeHUs
COUUAIbHBIX YCILYZ 8 OAHHOU OPZAHUAUUL?

O na

L et

12. Yooeemeopenst iu Bol ycnosuamu npe0oCHasieHUA COUUATbHbLX YCIIYZ €
OP2aHU3AUUU COYUATIbHOZ0 00CIIYHCUSAHUA?

Ne Ycnosua npedocmaenenus ycnye Ha | Hem | He mozy
OUeHUMb

1. JKunoe noMelexsue

2 Hanwraue o0opynoBaHus IIA NPeNoCTaBIEHNS

COHAIBHBIX YCIIYT

3. [IuTanue

4. Mebenb, MATKAY MHBEHTAPh

5. [TpemocTaBieHre COLHaNIbHO-OBITOBBIX,
IIapPUKMAXEPCKUX ¥ TUTHMEeHUYEeCKHX YCIyT

6. XpaHeHne JAYHEIX BELEeH

7. OGopynoBaHHBIE 71 HHBAMIOB CAaHUTApHO-
IUTHeHIYeCKHe TOMeIeHIT

8. CanuTapHOe COIEepKaHUe CAaHUTAPHO-
TEXHUYIECKOr0 000pyNOBaHM

9. [TopsiIOK OILIATEI COIMAaNbHBIX YCIIYT

10. | KorbuneHIUansHOCTS IPEOCTaBIEHMS
COIHAIBHBIX YCIYT

11. | I'padwk mocemeHne poACTBEHHUKAMHA B
OpPraHu3aIliH COIIMATBHOT0 00CIyXKHUBAHNA
12. | IleprmonngHOCTS NPUXONa COLMATBHEIX
PabOTHHKOB Ha JOM

13. | OnepaTUBHOCTH pelIeHs BOIPOCOB

13.  Ecnu Bot yuacmeyeme 6 meponpuamuix (0300p08UMETbHBIX, 00CY208bIX,
npogunakmuueckux U np.), APOGOOUMbBIX OP2AHUZAUUEH  COUUATIbHOZO
00 CILyHCUGAH UL, YO0B/IeMEOPEHbL 1l Bbl ux kauecmeom?

U na

Cger

I ©ie MOTY OLIEHUTH

14. Ilocosemyeme iu Bol ceoum poOCmEEeHHUKAM 1 3HAKOMbIM 00paAmUmocs 6
OQHHYI) — OpP2AHU3AUUI  COUUATIBHO20  OOCHAYXHCUBAHUA 34  NOJIyYeHUEM
COUUANbHBIX YCy2?

[ na

Ouer

| )
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Bawu  npeodnostcernusn,  noxcenanun N0 YAYHULECHUIO
APedOoCMasaeMblX COUUAIbHBIX YCILY2:

Kadecmeda

Hama zanonnernus «  » 20 2.

BJIATOJAPHUM BAC 3A YHACTUE
B HAIIIEM OIIPOCE!



