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qE Jrn E UEJTEBETE rroTrA3.d
B OEJIACTfi KATIECTBA H COII,IAIIBNb]ft dtNNrCrNdrUrOCrrA

''. ;?.'-. . :

I{eru ra IIeJIeBbIe IIoKa3areJIH s o6rasrlr Kaqesma H coquarlruofi,;preergrp6ugocTr.r cocraBneHbr Ha oc'oBe
rprlKa3a MuuuctepctBa coIIHtuIbIIofi nowrrnru Csepuronoxofi o6rasflr or,19.0t.2015 r. Ng 4g4 Ko rrpoBeregr{n
Hegauucauofi OIIQHKI4 ftaqecrBa orstsaHllfi yclryf opranrc arJwtMr4 corlHanbnoro o6onyNttvawu, HayoAflrr{a Mr\cfi B
BeileHrtr4 Cnoprloncnoil o6lacrn, a TaKXe HerocyAapcrBeHHrrMvr (rorrauepuecmlma u HeKoMMepqecrnun)
opraHrcalluJlMn coqHaJlbHoro obculrrcI{BaHl{{, ocyl{ecrBntloulr{Mn cBolo Ae.srenbHocrb Ha reppnTopr,la Cnepxnoncrcofi
obrIacruor (ganee - npuKas or 19.08-2015 r. J\h 494); tlorrlarlltru n odlacru Kaqecrna s llonrrura n o6racrpr
coqualbHoil orBqrcrBeHHocTr{,

L rloesrrueHlle cr€Ireulr ornpblTocrlt rt Aocrylaocru nu{oprua4uu o6 opranrrsau[rr co{uaJrbgoro
o6cnyxunaunn:

nQoprrlauuu o6 YupexqAenl4 e couuanuuoro o6qr vKnBaHHfr , pasn,1eqaenrofi nao pecyPcax (na HHQop*raqnoHHbrx crerrnax B noMerqeHr4u Vvpex,4erura, Hao OoIIEanbHoFo o6clyxunanu.r, oprarroB HcIroJIHr.ITerruro[ examq E cerkr
I{nrepuer);

2. uastu\ue aJIbrepHaTI4BRofi reporaa o$uqxaaruoro calira Vupex<geulrx corluzlJrbHoro o6cnyxunaHur B cers
trlrrepavr .qrs nHBalHAoB lro 3penHro;

3' HarHr{H€ '4I4craHuHoHuHX cnoco6oB B3anMoAeficrsua YvpexgeHn.fi H iloJrJruarelet coquaJrf,Hbx ycJryr
(uonyreune un{opvaqnra,3arrrrcb Ha npueM h Ap.)i

4' pe3ynbrarHBHocTb o6pauleuafi upu HcrroJrb,3oBarrar.r Ar4ctaHrlr.{oHHbrx cnoco6os esail14oA€ficrsg.{ c
ror)HarerfiMr,r corlr4aJrbHbrx ycnyr ?qnr fioryqeHux neo6xo.4uuofi al-rsoprr,raqnu;

5. Harlllque Bo3MoxHoQTI,I HaHpaBneHH.s 3a{BJIeHHT (Nano6u), npe4noNenuit v or36tBoB o KaqesfBe
upe/qocTaBJreHr,Ls coqua[f, Hbrx yc4yr;

6' ualtuque rtrQopn'raqlrn o nop.flAre fio$aquxalo6u rro BonpocaM Kaqecrra oxzt:lagl{-fl coqurur6Hbrx ycnyr;
7, AoJrr nonyvarenefi coquarr,rrrrx

rauSopuauuut (npu nnurona o6parrleHau,
o6cnynuaraur,lr) o pa6ore Vuperr4erax o
npeAocraBneHrz.fl cor{uarlbHbrx ycJlyt" or o6rqero qllclla ofi poueHHbrx;

8. HaJrurrlre npoerToB, pearruyeMbrx coBMecrHo c col{HzutrHo opI{EHTHpoBaHHbTMI;I
opraHlrcarlr4jrMH.

HCKOMMEPI{CCKI,IMII

IL Ilonuueune xonrfopTrIocrn ycltoBufi upeAocrap;rerrnfl corlrraJrbHbrx ycJryr tr AocryrrHocrrr Hx
troJlyqeHHq:

1- AocrynHocu yclouuft decrpenlrcteeuHoro Aocryrra n odrerran,t u ycJryraM a YupexAenr,rfi corlr4aJrbHoro
o6criyltnuaHr6 Attx uHBaJIHAoB (n ror',r uucne gerefi-unnalugon) r{ ApyrEX uaronro6nlrubrx rp}mn noryvarelefi
collHirnbHErx ycnyr;

2- gonn no;ry'varelefi yclyr (r roM rrncJre HHBauIlrIoB 14 Apyrnx rrlalouo6nrruBrx rpynn nolyrateneil ycnyr),
cr{araK}ullfx ycJloBr{ff oKaSAHHr ysrryr AOCTynHbrMH, or o6ulero qllcra onpouenHbrx;

3. Haru'{ue o6opy4oraHHhrx noMerrlerruft p.nn EpeAocraBneHr,rfl coul,larbHErx ycJtyf B aoorBercrBHfi c nepeqHeM
coIII'IaJIBHLrx ycJlyr' npe.{ocraBJlteMbtx B AaHHoM Vvpe44eunn coquaJrrltoro odcrr5i:xcunaHlra;

4. yrouruteKToBaHHocTl VupeNAeuar coIIHaJIbHoro o6cnyrrnraruar cnequa.rrr.rcraMu, oc)arl€crBr.src[lgMr4
npeAocTaBlreHHe coqna:Iblrtx yclfyr;

5. Ao"t.r nonyuatelefi corlgrrnbHErx ycilyt, oqeHaB:trotqlx dlaroycrpofictso u aoAepxaHrae noMeueHr,rfi s
Yupex4enuxK coq[aJlbHoro o6clpruuaHrlr H't€pprlropHu, Ha Koropofi ona pacnoJroN(eHa, Kar( xopou€e, or o6rqero
r{Hcfia 0rIpoueHH6IX.

IIL Crtsxerule BpeMeult o)KtrAaurrrr rlpeAocraBJren Hq coqil ft.ttr,nofi yulyru :
l, Aorrg nolyrareleft couuaJrbHbrx ycnyr, Koropbre o)Kr,rAaJrH npeAocraBneHr.re ycnyru n vvpexAeHrEu

collHarbHoro o6crryxunauux donsute cpoKa, ycranoBJreHr{oro npx Ha3Har{eHHrd Aannofi yonyf}I, or o6rqino qucla
oilporueHHbDq

2. cpegHee BpeMrr ox<H.qaHl{ff npneMa K crrequa.nucry Vvpe*q4eIII,rJI coqqiurrHoro o6cny}I(HBaHnfl, rroprlAKe
[peAooTaBJIeHHJr collHaJrbr{brx ycf)4: ("p"qor onpouesgbrx [orfrareJrefi coqualtnsx ycnyr).



rv. rroerrilresHe ypopnfl 4o6poxe.nareJlbnocrn, BefiJIrrBocrtr, ItoMue'r€rrrnocrrr corpyAur{Kot
opraufisaqnfi coqualsuoro o6cnyxnnantrff i

1. 4olr nolylateneft coqInaJIbHEIX ycnyr (nu6o rrx pogcrBeuuunon), Koroprre BbIcoKo orleHr,rBarcr
,4oopoNelareJlbHocrb' BerIdIIHBoorb tr BHHM&refibHocrb corpyglru*ou Vvpexgerul.s coqrlaJlbl{oro o6crryxuBtrggt, or
odqero qucra oupoueHrrbrx;

2- lons nolyvarelefi coqttaJllHblx ycryrr, Koropbre BErcoKo oqeHriBaror KoMrrerel{THocrb corpyAHn6oB
vupexAeunr coEaaJr'Horo o6clyxunaH8 ., or odqero qucna oilporueHublx;

3, gonn corpyArrur(ou (npo
tcaann$mar1nr.r/ npotlecclroHarrbrryro
VupexgeHuu corllrErlrEHofo o6clyxu

V. IlonrrurerrH e yAoBnernopeEHocr' IcaqecrBo' on:*,auft q ycnyr:
l. gonr uolytareneft coqtraJlbrlblx ycnyr, Koropble noJloxllrgJrbHo oltregr,IBaror Il3MeHeHT{e Kar{ecrBa ?Iodgnrr B

peSynrTare ttoJif{enr,ri coUIIaJIbHbrx ycnyr B Yvper44enua corIHaJIEHoro o6cn5nxunanlur, or r{r4c[a oflporueHHrrx;
2' gottt nonytarelefi 0oqH:rIIEHbrx ycnyr, yAoBnerBopeHHbrx yonoBH,rMlr [peAocraBJrerrrrf, coullaJrEurrx ycJrJT,

oT qHcJIa onpoureHHbrx;
3. 4olx nol5rtarenefi coqna.rlbHblx ycnyf, yAornerBopelrHbrx KaqecrBoM npoBoAHMbrx uepouprrufi,

I4MeIoIqux rpynnonofi xapaKrep (osgopouurenbHlrx, Aocyroerx), or o6ulero wcjra onpoureHHbrx;
4. ronu.recrso 3apertIcTpLrpoBaHHEIX n YvpexAexHr4 corlplaJr6uoro o6onyrrnBeHr4' xaJrod nolylareleft

collaaJlEtlbx ycJryt Ha KarlecrBo ycfiyr, [peAocraBJreuurx Yupexq4eHHeM B orqerHoM nepHoAe ga I00 nonyqarelefi
coIIHa.rbHbD( yuyr (u reqeHne ro.qa);

- 5. Aorlr non)Harenefi cor{HalrhHbD( ycnyr, Koroprre roToBbr peKoMeH,4oBarr V.rpeN4erlue cotluaJlbgofo
o6cqrNunauHfl po,qcrBeHHHKaM H SgaKoMFIM, ITyxqarcuHMc.t B ooIIHaJIbHoM o6cl)nnunarrua, or o6rqero wrcla
oEpo[reHH6rx.

I{elersre florcasarerl{ onpeneJleHhl flnauou Meponprurrnfi (<4opoNnax xapru) no $opvr.lponanNro
negasHcHNrofi oIIeHKh KaqecrBa oIQ3aHLIt ycnyr Y.rpe?rqAeHHeM coqflarrbHofo o6clprunannx, roropllfi 

-aBrrserct\

npHJIoxeHI{eu r Ilpuxary MnuucrepcrBa coIIHaIIbHoit noaurrrnn Cnep4loncxofi o6nacta or 19.08.201S i.lp +g+.


