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LEJIA X HEJEBEIE HORA3 AT
B OBJTACTH KAYECTBA K CONUATEHON OTBETCTBENHOCTH

Henu u nenesble moKasarend B OGIACTH KAYeCTBA M COLMATBHOH. OTBETCTBEHHOCTH COCTABIGHH HA OCHOBS
npuKasa MunncTepersa colmManbHON nomuTHkE Chepnobokod obnacti or:19.08.2015 1. Ne 494 «O IPOBENSHHN
HE32BHCUMOR OLEHKH K4YeCTBA OKa3aHMS YC/NYT OPraHU3alMsMH COLMANBHOLO OO0y KUBAHI, HAXOAAIMMHUCS B
Bedenny CeepwioBckolf ofnacTn, a Takke HETOCYAApCTBEHHEIMH  (KOMMEPHYECKAMH M HEKOMMEPYECKHMMH)
OPraHH3aLUAMHI COLMANBHOIO OOCIYKIBAHMA, OCYILECTRIIOIMMME CEOIO HETENbHOCTD Ha Tepputopun CBepaIOBCKON
obmacri» (paree — mpukas ot 19.08.2015 r. Ne 494); Iomatuku B obyacté KadecTsa # TTOMHTMKH B obnactr
COUHanBHOMN OTBETCTBEHHOCTH,

L Hopsnuerne cremenn OTKPLITOCTH K XOCTYNHOCTH HH(popManun 00 OPramu3aMMH CONHANBHOIO
obeny:;KHBaHUA!

1. monHoTa M aKTyamsHOCTE MHGOpPMANHMH 08 VUpeXICHHE COMMATLHOIO obcayxuBanud, pasMelaeMol Ha
O0MieNI0CTYNHbIN HA(OPMATMOHHEIX PecypeaX (Ha HHPOPMALMOHHBLIX CTCHIAX B NOMELUEHHH YHpexXAcHAs, Ha
OQUIHalBHE  calitax VUpesmueHds COLMANBHOTO obCHyKHBARHS, OPraHoB HCIIONIHUTENBHON BIACTH B CEeTH
Unreprer),

2. HATHYKE aNbFTEPHATHBAOH BepcHH OGRIMANBHOTO caiiTa VYpexaeHns COLHANBHOTO O6CNYKHBAHUS B CETH
HHrepHeT A4 HHBATHAOB O 3PEHUIO;

' 3. HaWMYME MUCTAHUHOHHEIX CIOCOGOB B3aMMOACHCTBHA VupexcueHus U MOMyware/el COUMAIBHBIX YCayr
(momyuenye uRbOpPMALHH, 32MACE Ha TIPHEM U ZIP.);

4. pE3YNBTATHBHOCTL OGPAINCHHH OpW WCTIONB3OBAHHH NUCTAHUMOHHBIX CIIOCOGOR B3aUMOACHCTBUA ¢
IOy aTe/IIMH COLMANTBEHBIX YCAYT AT NONyYeHIA HeobXonuMol nubopmarum;

5. HaMMMHE BOSMOKHOCTH HATPABJICHHS 3ajABJEHHs (xanobsI), NpemIOKEHHH | OT3LIBOB O KayecTBe
TPSLOCTABIEHNS COLUANBHbIX YOIy,

6. Hanyare HEGOPMALIMM O NOPsAKE TOAAYH KATOOLE 10 BONPOCAM KayeCTR2 OKA3aHMA CONHATIbHEIX YCITYT;

7. PONA TonydaTeneH COUMANBHBIX YCAYT, YHOBNETBOPEHHBIX KAaYeCTBOM, MNONHOTOH U AOCTYITHOCTHIO
uHopMawmE (Mpu nHYHOM ofpaienuu, 10 TenedoHy, Ha O(pHIMANEHOM caiTe YYpekEeHHS COLMATBEHOrO
obcayxusanust) o palore Vupem[eHHs COLMANBHOTO OBCAYKHBAHML, B TOM 9HOIE O MepevHe H IIOPAAKe
HPEROCTaBACHIA COLHAIBHBIX YCAYT, OT 0OLLero YKCna oNpoLIeHHBIX,

8. HAIMYNE DPOEKTOB, pPEATH3YEMEIX COBMECTHO C COIMATEHO OPHEHTHPOBAHHBIMM  HEKOMMEPUECKUMHE
OpraHU3aLHIMHA.

I. Ilosbimense KOMQPOPTHOCTH YCHOBHH DPENOCTABNCHHS COMAATbHBIX YCIYr H JOCTYMHOCTH HX
NOJIYSCHHAN:

1. OCTYNHOCTS yenoBuit GeCIPeISTCTBEHHOTO JOCTYNA K 05beKTaM 1 yeryraM B YUpexaeHH# CONMANBHOTO
OBCIyKHUBaHMA JUIA WHBAIMACE (B TOM YHCTE NEeTel-HHBANIMIOB) M APYIHX MaloMOGHIEHBIX TpYIIE nonyyareneit
COIMANTBHBIX YCIIYT;

2. mona nmoxydatenell yeuyr (8 TOM YHCIIe HHBAIKIOB U APYrux ManoMOOKIIBHEIX TPYIIN HoydaTeneit yenyr),
CHHTAIOWMAUX YCNOBHA OKASAHHA YCITyT NOCTYHHBIMH, OT OGILEro YAC/A OTPOMEHHEIX;

3. Hanuuue 0BopYAORAHHBIX TIOMELUEH I 1A TIPEIOCTABICHUS COLUATBHEIX YCIYT B COOTBETICTBHHU C IIEPSUHEM
COIMANIBHBIX. YCIYT, IPEAOCTABIIAEMEIX B IAHHOM Y YpEXKASHHH COUHATBHOI0 06CTYKHBAHMS;

4. YKOMILIEKTOBAHHOCTE YYpEXHEHUS COIMAIBHOTO O0CITyKMBAHHA CHCHHANHCTAMHE, OCYIIECTBISIOWMIME
IPe/IOCTABIICHAE CONUANBHEIX YCITYT,

5. pons mOmyyaTeNnel COUHANBHBEIX YCINIYT, OLEHHBAMOLIMX, GnaroycTpolicTBo M CORepKaHHE MOMCHISHHH B
Yupe:REeHuAX CONHANLHOTO 00CTYKUBAHMS H TEPPATOPHH, HA KOTOpO# OHA PAacHOJIOKeHa, Kak XOpoilee, oT 0GIIero
YHCIIA ONPOLICHHEIX,

HI, Conxenne spemMenu 0KHAAHUS NPENOCTABICHHS CONAATLNON yeayri:

1. nons monyyatenelt COLMAIBHBIX YCNYr, KOTOPLIE OXKMIANE NPeROCTABNEHHE YCIYTH B Yupexnenuu
COLMaJIBHOr0 OBCIMyuBaHMA GONMBIIE CPOKA, YCTAHOBTEHHOTO MPH HASHAYECHHH JAHHON yenyry, or ofmero umcia
OTIPOIICHHBIX;

2. cpefiHee BpEMH OXHIAHWA NPHEMA K CHELMATHCTY Yupeuelrd COLHaThHOro 00CayKUBAKRS, HOPANKE
TIPEMIOCTARIICHHS COUMATBHBIX YNy (CPefu ONPOLICHHEIX NONyYaTeNeH CONUATBLHBIX YCIyT).



IV. Toebumenue ypoBHS [0GPOXeNATEALHOCTH, B&KIUBOCTH, KOMIETEHTHOCTH COTPYAHHUKOB
opraunsanuii CONHANLAOTO 0GCAYKHBARHAS:

1. nmons momydarened COMMANBHEIX youyr (MHGO WX POICTBEHHWKOB), KOTOPHE BBICOKO OUEHMBAIOT
AOCPOXENATENEHOCTS, BEAUTHBOCTS M BHHMATE/BHOCTE COTPYIHUKOB YUPEKICHNA COLHANEEOTO obcmyxuBanmg, OT
00Imero Yneia OupoILEeHHRIX;

2. jons nonyyaTeNelf COHMANBHBIX YCNYT, KOTOPhIe BHICOKO OLCHHBAIOT KOMIIETEHTHOCTH COTDYJIHHKOB
YupeaeHus COLUATBHOTO 0GCHYKMBAHIS, OT OGLIETO HHCIIA ONPOLICHHELX:

3. ;oma COTPYZHUKOB (XpoMe aIMHHHCTPATUBHO-YNPABACHISCKOrO IepCOHata), NPOMISAUINK MOBBILESHIES
ksanudukalpi/ npodeccHoNATEHYIO NePeOArOTOBKY 1O MPO(IITIO COLBATEHOM PabOTEI Mitl HHOM OCYIMECTRIACMON B
YupeRICHAN COMMANEHOTO 0GCITYIKUBAKAA IEATELHOCTH 33 TIOCIEIRHE TPH FOAA, OT 0BGIIEro YHCa COTPYJHHKOB,

V. Ilossiuienue y0BACTBOPEHHOCTH KAMECTBOM OKASAHMST YCAYT:

1. nons nonyyatenell COMMANBABIX YCNYT, KOTOPBIE NONOKUTEIBHO OLEHUBAIOT U3MEHCHHE KAYSCTE SKUSHY B
PO3YIBTATe NONYYCHIA COLMANBLHBIX YCIYT B YUPEKACHHH COLHAIBHOIO 00C/Iy)KHBAHMS, OT YHC/TA ONPOLICHHEIX;

2. pons ToyyaTeNnel COUMATEHEIX YCIIYT, YAOBNGTEOPSHHEIX YCIOBHAME [PEAOCTABICHHS CONHAMBHETX YCIIYT,
OT HHCJIA OTIPOILCHHbIX,

3. nmons nonydarenel COLHMAIBHBIX YONYr, YIOBICTBOPEHHEIX KauecTBOM TPOBOXUMBIX MEPOIIPUATHE,
MMEHOLIX FPYINOBOH XapaKTep (O3MOPOBHTENBHEIX, AOCYTOBEIX), OT OOLIEr) UHC/IA ONPOLIEHHEIX;

4. KOMUYECTBO 3APSTHCTPUPOBAHHBIX B YUPEKNEHHH COLHATBHOTO obcnyxuBanua xanol moxyuaTeneh
COLMANBHBIX YCITYT Ha KAYECTBO YCIYT, MPeIOCTABIEHHBIX YUpPEKIEHHEM B OTIeTHOM nepHojie Ha 100 momyuarereii
COLMATBHBIX YCIYT (B TEYEHUES roAa);

3. HONs monyuaTenel COLMANBHEIX YCIYr, KOTOPHE TOTOBBI PEKOMEHOBATh YUDEKICHHE COUMANBHOTO

OBCaYXUBAHMS POJICTBEHHHKAM H 3HAKOMBEIM, HYXKIAIOWIMMCA B COIMAILHOM OOCHY:KHBAHHM, OT OGMIEro 9meia
OHPOUIEHHBIX.

Lenersie noxasatenu  ompenencHsl IDianom  Meponprsrraii («noposkHas  kapra») 1o  (HOpMUPOBAHMIO
HE3aBHCHMOM OLEHKH KadeCTBa OKazaHHig yenyr Y‘-Ipe)ICILBHPIeM COHHAJILHOTO 06CJ'I}’)KI/IBaHKﬂ, KOTOpBIﬁ ABJIACTCA
nputoxkerueM K Ilpuxasy MunucrepeTsa conmans ol nomurukh Ceepiiopckoil o6acty ot 19.08.2015 1. Ne 494.



