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MutrucrepcrBo coq[aJrcHofi noflnrurcR
IocyAapcrnenrlrbre droAiltergnre, rocyAapcrBenubre lapcTB. QIIIILI€ KaSeIIHIrIe yqpemAellHf,

dorbbqoMcrBeEEbtecorrua;rlnoro odc.ttyxunanuR Cnepxnoncrcofi
MuuncrepcrEy coquaJrrnofi nonurnnn Cnepg.loecrdH oblracrn.

IIOJIUTI,IKA B OBJIACTII KATIECTBA

flonmsra s odnacrn KartecrBa cocraBJreHa Ha ocHoBe 3anoHa Cnepposcxofi oGnacrn crr 03.12.2014 r. Ns 108-
03 (O coIIHMbHoM o6cn)aNssanur rpru&[aH n CeopAnorcrofi o6flacrr.r)) u llpr,ucasa Munuorrpcrsa coqaaruHofi
IIoJII4rI{KH CrepAnoecroft odrracrpt oT 19.08,2015 r. J'{b 494 <<O [poBeAeHbrr HesaBucaMofi oqexr<u KaqeorBa oxa3aHr.rt
ycJryt opraHI,BarIHtMH aounarlbuoro o6oaprlrnannx, HaxoArHIHMucr B BeAeHr,rfl Crepgnororofi o6laotu, a raKx(e
HerocylapcrBeHHbtMu (rconavepvecxnruu H HeKoMMepqecxr,rr"rr.l) opmrruaqr{tMr,r coqaanbHoro o6clyNHnamlx,
oc)flleorBiulloqlaMu cBorc Ae.flTeJlbHocrb Ha reppl4ropnu Ceep.{.lroucroft o6laqru>>.

flolrrruxa Ha[paBJIeHa Ha IrocrotuHoe coBepuencrBoBaHHe Aerrerrbuogrvr s o6ravl:r4 KaqeorBa Ha ocnoBe
cJI eAyroil{lrx noroxesail :

rMasncrepcrBo coqraJlbHofi noarnuwt CeepgnosoKofi o6fiacrH (laaee - Munncrcpcreo) n rocyAapcrBeHHEr€
6ro4xersste, rocyAapcrBeHuble aBToIroMHbIe n rccy4apcrBeHHbre Ka3eHHbre frpex,qerrli{ eorlr4aJlbHoro o6crryxuranan
CnepArroacrcofi o6racrz, noABeAoMcrBeHHEIe Munacrepurey (aalee - Vupexgenru) paspa6arbrBarot BHeAp,rlor 14

noAAepxEBarot e pa6oueu cocTotIHI{H, IIpoBoA,[t MoHlrropr{Hr, aIIaJIH3r.rp)ftoT, FreEpepbrBHo yryrtularcT v prr3BHBarc}T
clroreMy MeHeAXMeIrra Kaqeorea B coorBercrBua c rpebonasutMr MexA)ru{apoAHofo crauAapra ISO 9001 <Cucteua
MeHeAx(MeHTa KarIeQTBa. Tpe6onanaa)), BaKoHoAareJrbHhrMH 'tpe6oeaunm'au, ycraHoBJreHHsrMH Ha ocHoBe flolurarut
ueJr.trMu rI qeJIeB'brMId noKfrtaTeJIrMI{, o)Kr{AaHHrIMrr SalrHTepecoBarrHbD( cTopoH,

o Cracrcua MeHeA)KMeI{ta KaqecrBa MuHucrepotna z Vupex4eHltfi nocrpoeHa Ha npuHql4nax MeHeAxMeHTa
KaqecrBa: opHelmaqut na norpeourenefi; nugepcrEo; BoBJrer{eHr,re corpyAHHKoB; npoqccclruft noAxoI; yryqueHue;
npururrue peuounfr" ocHoBaHnoe Ha cBr.rAereJlbcrBax; MeI{eAXMeIrr B3auMooTrrourenufi.

r [pl yaoulerBopeHr.IJl norpe6uocreft naceresu.s B coqHaJrEHrIX ycnyrax B6laot(oro Ka.recrBa, qtroreMa
MeHeMMeHTa KaqeqrBa opueHTfipoBana: Ha Mo.qepHll:aqnro r.I pa3BI{THe ctrgreMbl couuaJrbnoro o6cayxunanux
HageleHut; Ha se aAanraqHlo K rl3MerurroxrrrMcff rrpaBoBbrM, coquErrrbHo-sKoHoMr{EreaKnM n gevrorpaQ[qecKlrM
ycrloBu.flM; Ha noBLIIIIeHHe Aocr)mHocrrr, KauecrBa, 6eaonacHogna, pe3ynbraruBHoerH coulraJruHoro odcryrxrzBaHrit: Ha
iloBblmenHe Kar{ecrBa xI{sHPI; I{a BHeApeHue rroBbrx MeroLoB r,r rexnolorld npe.4ocraaneHr{r corluanEubrx ycJryr c
)rqeroM HIUHBHIyaTHLIx tloTpe6Hocreft B odcrpxI.IBaHHH; Ha peruraMenraqrdo noprAKa rrpeAoaraBrreHgr corluzurbHr,rx
yclryr; Ha [oBrrrueHrae nuQopuapoBaHHocrn Hac€reHuc H .qp.

r Cucrov{a MeHe.uiKMeHTa (aqecTBa HaIIpaBJreHa Ha AocrH]KeHHe cJrcAyrcqmr uenefi: noBrrureHae creneHn
orKpEITocrI4 1I AoorynHocrn l,ludtopua4m o6 VupexlAeHuld coqua;rtnoro o6cr5oltrzBaHar; [oBErrler{He xovr}oprnocru
ycnonnfi npeAocraBr[eHll{ coIIHaJIbHbIX ycJr}'r' I,I AocTyn$ocrH r4K non}^leHus; cHrixeHHe BpeMeHrr o)KHAaHr.rf
npeAosraBJleHae col+taJlruofi ycrty'fi; noBEllueHae ypoBrrr 4o6po;rcexareJrbHocrH, Be)KJrHBoctH, KoM[rergHTHocrr4
corpyAHHKoB Yupexl4enNil coIIHarIEHofo odcryNneaHur; noBbrrileHne yAoBJrerBopeHHocrr,r KaqeorBoM oKa3aJrlrr ycnyr.

o PyroeoActBo MratruoreporBa a Yvpexgeuzft 6eper ua ce6x o6ggarenrcrsa: tro BbrnoJrHeguro nonoNeuafi
nacto.EElefi Ilonarunu; tro BEInoJrEeHr,Iro npuHrlrd[oB MeHeA)KMeHTa KaqecrBa; Iro noBb]rueHuro pe3yxFTaraB1ocrt4,
sQSerrunnoora H pagBLITKro cxcreMbl MoHeAxMerrra Karrecrna; rro nrraHlrpoBaHr4ro cksreMtr lvr€H€AxMerna KaqecrBa H
npHHtrHIo peueuuli o yrleroM pacKoB I{ BosMoxHocrefi; no npulrrrt4ro lteodxoAul,tlrx Mep no o6ecne.roHrdlo IIoHaMaHpItr
H IIOJ1AeprKKH CLICTeMbI MeHeAXMeHTa KalreoTBa 3aHrilepecoBaHHErMr.I CTOpoHaMI{.

flo:rntnna s odractH t(aqecrBa ,uoBoAurcrl .qo cBeAeHr{fl coTpyAHHKoB Munacrepcrna n Y.rpexgenufi,
nonyraroneE coquan6Hblx ycxyr H ApyrHx 3anHrepecoBaHHBrx oTopoH, a raKxe perynfipHo rroABepraerpfr uHNIIiFy Ha.

IIpeAMer ee [ocTof,HHofi axryalulEocrkr u npuroAHocrH.


