MunucTepeTBO COnnANLHON moamTuKa ChE
TocyxapeTennble G1opKeTHbIE, POCYAAPCTEEHHLIC ABTOHOMHBIE W TOCYARPCTRENALIE KA3eHHbIE YUPesICH S
connANLHOro 0GeyKuBanas CBepAIOBCKOH 00IACTH; HOABEIOMETREHABIE
MunncrepeTsy connaxbHoil momTUKA CBEPLIOBEKOH 00acTh,

IMOJMTHKA B OBJIACTH KAYUECTBA

[losuraxa 8 ofnacTy kauecTBa COCTABIICHA HA OCHOBE 3aKoHa CrepioBeKoit obmactu ot 03.12.2014 1. Ne 108-
03 «O counambioM ofcnyxuaBanmi rpakiaH B Ceepanosckoit ofiactu» ¥ Ilpuxasa MuHMCTEPCTBA COLHATBHON
nonuteky Ceepanorckoit obnacty or 19.08.2015 r. Ne 494 «O nposeneHnu He3aBICHMOMN ONEHKH KAUeCTBA OKAZAHMS
YCIIYT OpraHy3alpiaMH COLMANbLHOro O0CAY)KMBAHHA, HAXONAMHMHCH B BeAeHHH CBEpIUIOBCKON OONACTH, 3@ TAKKE
HCTOCYNApCTROHHBIMY  (KOMMEPYECKAMH M HEKOMMEPYECKHMH) OPTAHM33UMAMH COLMANBLHOTO  OBCTyXHBAHUS,
OCYINECTBIAOLMMH CBOIO JISATEAbHOCT Ha TeppUTOpHE CBEpIUTOBCKON 06macThy,

[onurrxa HanpaBncHa Ha [OCTOSHHOE COBEPIICHCTBOBAHWME AEATENBHOCTY B OOJIACTH KAYECTBA HA OCHOBE
CHeAYIOHUX ITOIOJKCHHIA:

® MpsneTepeTBO conranbroll monutukk Ceepanosokoit o6racty (uanee — MUHUCTEPCTRO) M TOCYAAPCTREHHEIE
Bro/KeTHbIE, FOCYAaPCTBERHBIC ABTOHOMHEBIE H FOCYIAPCTBEHHEIE KA3eHHbIe YUPEKICHHA CONUAILHOrO 00CTyKUBANAL
Cep/noBekoli 06NacTH, MOABEAOMCTBEHHEC MumncTepcrsy (manee — Yupexpmenus) paspaGaThiBaioT, BHEADSIOT K
MONACPAHBAIOT B PaboyeM COCTOSHHM, NPOBOAAT MOHWTOPHHT, AHANU3HUPYIOT, HENPEPHBHO YIyYHIAOT B Pa3BHBAOT
CHCTEMY MEHEKMEHTA KaJdeoIBa B COOTBETCTBMM C TpeOOBaHMAMH MEXIYHapoaHoro crangapra ISO 9001 «Cucrema
MEHEUKMeHTa KavecTBa. TpeQopanua», 3aKOHONATENBHBIMY TPeGOBAHHAMY, YCTAHOBIEHHLIMH Ha ocHOBe LIONHTHKM
HeJLIMH H HCIICBBIMA NOKA3aTENAMH, OXKMTARHAMH 3aMHTEPECOBRHHEIX CTOPOH,

¢ Crcrema MEHCIKMEHTA KaYCCTRA MPIHHCTepCTBa u quemeﬂui’{ NOCTPOCHA Ha NPHRINNGX MCHEIDKMCOHTA
KaQUecTBa: opHeHTalus Ha HOTpGGHTGJIGﬁ; JIEACPCTRO; BOBJICYECHHC COTPYLHHKOB; I‘lpO]’.(GCCHBIﬁ IIOAXOJ; YIYIUICHHC,
OpHHATHE pellICHHﬁ, QCHOBAHHOC HA CBHACTEIIECTBAY; MEHEIKMEHT B3AUMOOTHOIIICHH,

e it ymoBNETBOPeHHMA NOTPeOHOCTEH HACENEHHS B COUMANBHEIX YCAYrax BICOKOTO KadecTBa, CHCTeMa
MEHE/UKMEHTA Ka4eCTBA OPHCHTHPOBAHA: HA MONEPHM3ALMIO M pAa3sBUTHE CHOTEMB! COLMANBHOro O0CHYXUBaHUS
HACeNIeHUs; Ha €€ afanTal{io K H3MEHSMIOMMMCH IIPABOBBIM, COLMATbHO-3KOHOMHYECKHM H JEMOTpPa(pHIeCKUM
YCTIOBUAM; HA NOBLIMIEHHE NOCTYNHOCTH, Ka4ecTBa, BE30IACHOCTH, PE3Y/IBTATUBHOCTH COUMATBHOrO OGCIyKHBAHNS, HA
IOBbIICHNE KAUSCTB2 JKU3HY, Ha BHEAPEHHE HOBBIX METONOB M TEXHONOTHM NPENOCTAB/IEHMA COHMANBHBIX YCIYT C
YUETOM UHAHBHIYATLIBIX NOTpefHoCTel B OCCIYKHBAHME, HA PerNIaMEHTALHIO HOPAAKA IIPeJOCTABACHHA COUUATIBHBIX
YCITYT; Ha NOBBIIECHIE HHPOPMHPOBAHHOCTH HACSNICHHUS U Jp.

¢ CucTeMa MCHE/UKMEHTA KAYECTBA HANpABICHA Ha NOCTIKEHHE CIIEAYIOWIHX LEneH: JIOBBIIEHHE CTENeHH
OTKPHTOCTH M AOCTYNHOCTH MHGOPMAIEA 06 YYpexueHHH CONHAIBHOTO 0GCIy>KHBAHKS, HOBLIIEHNE KOMPOPTHOCTH
YCNOBHH TIPEAOCTABNEHHA CONMAJBHBIX YCIYT W NOCTYHHOCTH MX TNONYYEHHs; CHWKEHHE BpeMEHH OKHJAHUS
NPENOCTABICHUS COLMATIFHON YCAYTH; IOBBINEHME YPOBHA R0OPOIKENaTeNBHOCTH, BEXIMBOCTH, KOMIETEHTHOCTH
COTPYAHHKOB YUpekAeHHH COMANEHOr0 00CHy)KUBaHHs; NOBBIUSHHE YAOBIETBOPEHHOCTH KAYECTEOM OKA3AHUA YCIIyT,

¢ Pyxosoacteo Mummcrepersa u Yupexnennii Geper Ha cefs 0643aTeNbCTBA: 10 BHIMOTHGHHIO MOJIOMEHHMIH
nacroswel HomuTuky; Mo BEINMONHEHMIO NPHHLIUIOE MEHEIKMEHTA KAYECTBA; 1O TOBBIIICHHIO PE3YIBTATHBHOCTH,
9 (EKTHBHOCTH U PA3BHTHIO CHCTEMbl MEHSIDKMEHTA KAYeCcTBa; MO [IAHUPOBAHMIO CUCTEMEI MEHEKMEHTA KA4ecTsa H
NPREHATHIO PSLUEHHUI ¢ YE€TOM PHCKOB M BO3MOXKHOCTEH; 10 MPHHATHIO HEOGXONUMEBIX MEP IO 06eCTIeYeHUIO TIOHUMAHHT
M MOANEPIKKY CHCTEMBl MEHEKMEHTA KaJECTEA 3aHHTCPECOBAHHEIMH CTOPOHAMM.

lormtvka B 0GnacTh KatdecTBa NOBORUTCA JIO CBEHAGHHA COTPYOHHKOB MunucreperBa 1 Yupexpenwii,
NOMyYaTeNel COLMANBHEIX YCIYT U APYFHX 32HHTEPCCOBAHHBIX CTOPOH, a TAKKE PEIYJUIPHO TONBEPTasTCA AHANU3Y Ha
HpeAMET e¢ NOCTOAHHOH aKTYabHOCTH ¥ HPHTONHOCTH.



