
VTBEPXNAIO:
,{rapenrop rocyAapcrBeHHoro aBToHoMHoro

yqpe)KAeHlrs colruaJlbHoro o6clyxr4Bauns

HACEIEHI,Ig oncxofi o6nacru
rIeHTp coul{aJIbHOrO

6oestx Aeftcrsnft
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2019 r.

IIpoBeAeHHfl exeKBapraJrbHof o rroJryqareJrefi coql{aJrbHblx ycJryr o

KarrecTBe oKa3aHrq ycJlyr B IAy (HuI(HeTarHrIbcKI{fi IIBEA>

3a II KBaPTaJT 2019 t.

Kouuccuefi e cocraBe: fop6aqeBa T.C. - 3aMecTLITenb AnpeKropa;

llonoea H.B. - clleqlraJrllcr IIo COIII4€uIbHOfi pa6ore;

fussarylr4Ha M.A - crerlr4€urr4cr IIo COq[UUIbHOfi pa6ore.

flpoee,qen anaJrvr3 exeKBapr€ulbHoro onpoca

ycnyf o KatlecrBe oKa3aHI4rI COqtI€uIbHbIX ycJlyf Bo

B peaynrrare aHtllrv3a y craHoBJIeHo :

rro Jlr{areJlefi coIII4€UIbHbIX

2 rcnaprate 2019 r.

Korlrqectso
OTBETIIBIIIUX

BunnuQopMaIIu[oeeAeqTeIbHocTII'pa3MeIIIeHHoI|

ua nnQopnraqrroHHblx cTeHAax B rIoMeUeHIrsx opralr['uA'i? (ecnu Bu omBemwu "Hem"' nepexodume x

ffibIoTKpbITocTbIo'no.nrroroftIIAocTyIIHocrrrouuQopMaII[uoAeflTeJIbHocTH
oDraH'3aurrrr, pa3rueqeHrro; Ha r{HOopMaIIIroHHblx crelrAax B IroMeIrIeHIrH opraHll3aqun? --
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Aeqrerbnocrrl? (ecJlu BbI orBerlr

TAotrr"t*opeHbI JII'I Bu ornpurocrblo' no'nnorofi

opranrl3aqnnr pa3MeIIIeunofi na ee oQnqna'nrno*r

cern <<Ilnrepner>>?

rr Aocryrluocrrro unQopMaII[[ o AesrerbHocr[

cafire n unQoprvraqrloHHO-TeJreKOMMylrrrKarluonnofi

Ir3aIIlrH' B Koropyrc Bu o6parutucs (e

coom*emcm,uu co ,perteHeM 3anucu Ha npueM *" rrr4u*u"my (rcoucynumaqun), c epaQurco*t nptnoda

coquaJbHozo pafuomuurca ua dou, sHympeHHtl.tvt pacnopndxou u npouee)? ("tra" - ycnyza npedocmaeneua

c s o e BDe MetlH O l,tJlL p aH e e ycmau o sn eu

nnfinpe4ocTaBJIeH[gycJIyfBopfaH[3aWV(Ha'|uuue

rcoueopmuoil souu omdutxa (ircudauun); uanuuue ?tnoHflmHocmb naeuza,,ruy: 
"y':,1-:.::-i:::::,::::

Hcbutttue u docmynuocmb numbesoit eodat s noMeu4eHuu opeaHu3aLluu; HcLnuvue u docmynuo"*? 
":':.y:!*-

z1zueHuuecKux nogeu,pHuil e opzauusat4uu; ydoenemsopumenbHoe caHumapHoe cocmonHue noMeu4eHuu



/
@cmb3anucuHanoIyqeHueycny2u(nomeneQoHy,HaoQw4uanauoncaitme
opzaHrcqquu, nocpedcmeon Eduuozo nopmara zocydapcmeeHHbtx u Mryul4unanbHbtx yctty?, npu ruqHoM

noceuteHult v cneuucutttcma opeaHLBauuu) u npoque ycnoetn)?

Ia 50

H* 0

7 . It*e*r" ltr Bg (nln Jrrrqo,3aKoHHbrM rrpeAcraBlrreJleM Koroporo BtI rnlRerecr) ycraHoBJreHHyx)

fDVrrlV IIHBaJIII.IIHo cTla? (eCnU Bu Omeemutlt "Helr7", nepexodwme K qOnpOCy l& 9

Aa 0

Her 50

8 . Vnon.nerRoDeHbr Jrtr Bsr aocrynHocrbro npeAocraBJreHns ycryl'AJlfl llrIB4JIlAgE i il ]raHrr3auI|I|i

Aa 0

Her 0

9 . yaorn"tropeHbr Jrrr Bsr qo6poxeJrareJrbHocrblo lr BersltlrBocrrrc pa6ornlrKoB opraHrr3all[nt

o6ecneq11sarc1q11x nepnn.rusrfi KoHTaKT c rrocerrrreJlflMrr lr un$opnrupoBau[e o6 yc.nyrax upn

HerrocpeAcrBegHoM o6putt1"tr"" B opraurr3aunrc (pa6omHuKu cnpqlovuoil, npuenuozo omdeneHwt u

nzoque pa6omuurcu)? -
na 50
Her 0

1 0 , yg*r"t"opeHbr Jrrr Bu 4o6poxeJrareJrbHocrbrc Ir BexJrlrBocrrrc pa6orulrKoB opraHrr3aqlr['

o6ecneq11earc1q1ax HerrocpeAcrBeHnoe oKa3aHrre ycJlyrlr npu o6pauleHrln B opraHrl3all[to (coquanauute

na6omuurcu, pa1omHuKu opzaHu3al,luu, oKct3bl7anque ycnyeu u npoque)? ,
ila 50
Her 0

l l lon"ro*anrrcb Jrrr Bsr raxuuu-ln6o A[craHIIIroHHbIMrI cnoco6aun ssa[MoAeftcrBnfl c oprauurauue[

(metreQou, 3reKmpoHHctfl noqma, eneKmpoHHbtil cepeuc (Qopua dta nodavu sneKmpoHHozo o6pat4euua

hrcam6at, npednorceuua), nonyueuue KoHcyrbmaquu no oKczbtaaeMbrM ycnyzau), pasden <Vacmo

Eadaeaeuati'eonpocrrr, ounailu aHKema dnn onpoca zpaucdau ua cailme u m.n.)? (ecnu Bat omeemuru

"Hem", nepexodume K sonpocy JW 13)

na 8

Her 42
t 2 . YAosrernopeHbr JrH Brr qo6poxeJrareJrbHocrbK) Ir BexJrI{Bocrnro pa6ornlrrcoB opraurr3allrr[r c

KoropbrMrr nran*roAeftcrBoBaJru B.Ancraurlfionnoft r[opnae (no re.neQoHy' Iro 3JIeKTpoHIroil no'rte' c

rroMorrlbro oJreKTpoHHbrx cepBrrco n (dnn nodauu eneKmpoHHozo o6pat4euun (ctano6a4 npednocrceuua),

noryqeHr[t KoHcyrbmaLtuu no oKa3btaaeMd\vt ycnyeau) u s npouux d"cma"rauo"rrx Qop*qx)?

na 50

Her 0
1 a I"tor"r 

"" 
B61 p"rcoue"Ao.arb AaHHyrc opraHlr3allnrc poAcrBeHHrIKaM II 3HaKoMbIu (n.nu ruoruru 6u

Bur ee DeKoMeHJIoBaTb, SCJIII 6sI 6rua Bo3MOlKHoCrr nu6Opa opr4n[3aq[[X

Aa 50

Her 0

t4. yAo*rre""opeHbr Jrl Brt op.a""3aqrroHHbrMrr ycJroBlrflMlr npeAocraBreu[s ycJlyr (rpaQunorvr pa6orrr

opraHrr3arlfi1,1 (uoapaslereHl,rq, orAeJrbHblx crreqnaJrrlctoe, rpaQnKoM rlpuxoAa coqlraJrbHoro

pa6ornnna Ha AoM rr Ap.); HaB[raqneft nnyrpn opraHr3aqlrr.r (nalu.ruervr nnQopmaqrloHHblx

ia6luuer, ynarare.nefi, cr,rrHaJrbHslx ra6.no, unQopuanroB rr rrpoqlrx opraHlr3alllroHHbIx yclonufi

oKa3aHlrq yc.nvr)?

na 50

Her 0

1 5 . Y.losflernopeHbt JIH Bnt n qelou yc.IloBlrfMH oKa3aHHq yclyl B opraH[3atuln?

na 50

Her 0
16 . Yxaxnre BaIIr rloJr:

Myx.rlrHa 47

Xenruuna 3

17 . Yrcaxure Baur sospacr
ao 50 ner 31

51 - 60 .net 13

61 - 70 rer 6

7l - 80 .ner 0
8l - 90 rer 0
C'rapure 90 rer 0




