YTBEPXKIAIO:

JIMpeKTOp rocyAapCTBEHHOTO aBTOHOMHOTO
YUPEKASHHA COLUATBHOTO o06cIiTy>KMBaHHUA
naceneHus CBepAnoBcKoM 001acTH
«HmKHETArWIb@EMI LEHTp COLIUAIBHOTO

’ 5 BeTepanoB GOeBbIX ACHCTBUH
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AKT ,
npoBeIeHHs eXKeKBapTaIbHOro onpoca nosy4aTteJieii CONHAJbHBIX yCJIyT O
kayecTBe okazanus ycayr B TAY «Huwxaerarnabexkuii IIBB/»
3a II kBapTaa 2019 r.

Kowmuccueil B coctase: I'opbadesa T.C. — 3aMeCTUTENb TUPEKTOPA,
TMomnosa H.B. — crieluanucT Mo cOLHaIbHoR padoTe;
['uszaTynuHa M.A — CIEIIUATHUCT T10 COIMAIBHOM paboTe.

I[IpoBeieH aHAN3 €XKEKBapTAILHOIO OTIpoca HoJIydaTesieil CorraibHbIX
yCIIyT O KAYEeCTBE OKa3aHMs COIUANBHBIX yCIIyT BO 2 xBapTtaine 2019 r.
B pesynpTaTe aHajlKu3a yCTaHOBJICHO:

Ne n/m

TToka3zarenn KoanuecTBO
OTBETHBIIIHUX

IIpu nocemenny OpraHu3anuu o6pamanuch i Bbl kK nHpOpMANHH O €€ KeATELHOCTH, pa3MeleHHO i
Ha HH(GOPMAIHOHHBIX CTEHAAX B MOMEMICHHAX opramusauun? (eciu Bol omsemunu "wem", nepexooume K
sonpocy Ne 3)

Ja 41

Her 9

Y 10BJ1eTBOPEHDI JIH Bbl OTKPBITOCTHIO, 10JTHOTOM M AOCTYNHOCTHI0O HHGOpMALHH 0 NeATETLHOCTH
OpraHu3anuu, pasMenieHHoi Ha HHPOPMANHOHHBIX CTEHAAX B [oMeneHnH opranu3anun?

[a 50

Hert 0

ITo/ib30BaaNCh Jid Bbl 0QHIHAILHBIVM CAHTOM OpraHu3auuy, 4T00BI NOJY4HTh HH(pOPMALHIO O €€
nesiteabHocTH? (ecim Bol oTBeTHIN "mer", mepexoanTe K Bompocy Ne 5

Ha 50

Her 0

Y 10BJeTBOpeHBI JIH Bbl OTKPBITOCTHIO, II0JIHOTOl M JOCTYNHOCTHIO HHpOpMANMH 0 AeATETbHOCTH
OpraHu3alHHu, Pa3MeIeHHOH Ha ee opunuaILHOM caiiTe B PlH(l)OpMallﬂOHHO—TeJleKOMMyHHKa[lKOHHOﬁ
cetn «AuTepHeT»?

Jla 50

Her 0

CaoeBpeMeHHO Jii Bam Gbl1a NpeJoCTaB/IeHa yCIyra B OpraHusalum, b koTopyio Bl o6paTunuce (8
COOMBEMCMBUU CO BPEMEeHeM 3aNUCU HA NPUEM K CREYUAIUCTIY (KoHCYILMAayuio), ¢ 2paguKom npuxooa
COYUAnLHO20 pabOMHUKA HA OOM, 6HYMPEHHUM pacnopadxom u npovee)? ("Ha" - ycryea npeoocmasiena
C80€6PEMEHHO UNYU paree YCMAHOGNICHHO20 CPOKA, "Hem'"- ¢ onozoanuem)

Ja 50

Her 0

VaoBieTBopenb! Ji Bbl KOMGOPTHOCTLIO ycJI0BUil IPEOCTAB/IEHHs YCIYT B OPraHu3aliu (Hanuyue
KOMpopmHOTL 30HBL OMOBIXA (0AHCUOAHUR); HATUNUE U NOHATIHOCTTE HagU2ayuU 8 NOMeUeHUU OP2aHUSAYUU;
Hanuye U OOCHYNHOCHIb NUMbeEoT 6006l 6 NOMEUyeH U OP2AHUSAYUY,; HATUNUE U 00CmYNnHOCMb CAHUMAPHO-
SUPUCHUNECKUX NOMEWEHUT! 8 OP2AHUSAYUY; YO0BTIEMEOPUMEbHOe CAHUMAPHOE COCMOsAHUE nomeueHut
opeanu3ayuU; MPAHCNOPMHAS OOCNTYRHOCT Op2anUsayuu (Hanuuue 0bwecmeenHo20 mpancnopma,




NAPKOBKU); OOCHIYNHOCTb 3ANUCY HA NOTyYeHue yeayeu (no menepony, Ha OPUYUANLHOM Calme

opeanusayuy, nocpedcmeom EOuno20 nopmana 20CyOapCmeenHblx U MyHUYUnaneHblXx yCrye, npu Iuinom

nocewjenu y Cneyuauucma Opeanu3ayuy) u npoyue ycnogus)?

[a 50
Her . . 0

7 HMmeeTe Ju Bbl (1M JIHIO, 3aKOHHBIM NPEACTABATEIeM KOTOPOro Bel SIBJISIETECH) YCTAHOBJIECHHYIO
rpynny uaBanuguoctu? (eciu Bvi omsemunu "nem'”, nepexodume k éonpocy Ne 9)
Ha 0
Her 50

8. V10BJIeTBOPEHbI JiH Bbl J0CTYNHOCTLIO MPENOCTAB/ICHHS YCIYT A/ HHBAINIO0B B opraHu3anuu?
Ja 0
Her 0

9. Y a0oBeTBOpeHbI JH Bbl 100pokKe/1aTeIbHOCTBIO H BEKIHBOCTHIO paGOTHHKOB OPraHH3aNdH,
ofecreunBAOMMX IEPBHYHBIH KOHTAKT ¢ OCETHTE/IAMH H HH(opMHpOBaHKe 00 ycayrax npu
HeNOCPEeNCTBEHHOM 06PAIIEHAN B OPraHU3ANMI0 (PAGOMHUKY CNPABOYHOU, NPUEMHO20 omoeneHus u
npovue pabomHuxu)?
Ha 50
Her 0

10. Y 10BJIeTBOPeHbI J1H Bbl 106pP0KeIATeNLHOCTBIO H BEXKINBOCTHIO PAGOTHHKOB OPraHU3alMH,
ofecneynBAOLINX HEMOCPECTBEHHOE OKa3aHHe YCIyTH NP 00palieHHH B OPraHU3anuio (coyuanvhuule
PaboOmHUKY, pAGOMHUKY OP2AHU3AYUY, OKAZbLEAIOWUE YCIIy2U U npouue)? ‘
Ha 50
Her 0

15 Toab30BaHCh JIH Bbl KAKHMH-THG0 AUCTAHIHOHHBLIMHE CI0CO0aMH B3aHMO/IeliCTBHS ¢ OpraHH3anuei
(meneon, s1eKmponHas NOUma, SNeKMpOHHbLH cepeuc (opma Ons noOadu deKMpPOHHO20 obpawenus
(srcanobvel, npednodceHUs), nosyHeHue KOHCYIbmayuu no OKasbleaeMolm yenyeam), pazoen « Hacmo
3a0aeaemvie BonpocyLy, ounaiin ankema Olis ONPoOCa 2pajicoan Ha catime u m.n.)? (ecnu Ber omeemunu
"nem”, nepexooume x gonpocy Ne 13)
[a 8
Hen 42

12. YoBiaeTBOpeHbI JH Bbl 106p0ikeaTeIbHOCTIO H BEAXIHBOCTBI0 PAOOTHHKOB OPraHA3anMy,
KOTOPHIMH B3aHMO/1eiiCTBOBA/IA B IHCTAHIHOHHOM popme (110 Teedony, MO 9JIEKTPOHHOH 1Mo4Te, ¢
IOMOIIbIO JIEKTPOHHBIX CEPBUCOB (0J151 NOOAYU SNEKMPOHHO20 00paUeHUs. (srcanobul, npeonodceHus),
NoJIyueHUs KOHCYIbMAYUU NO OKA3bIBAEMbIM YCIY2aM) U 6 NPOUUX OUCTNAHYUOHHBLX popmax)?
Ja 50
Her 0

3. T0T0BbI Jii BbI peKoMeHn10BaTh AaHHYI0 OPraHH3aNMI0 POJCTBEHHAKAM H 3HAKOMBIM (HJIH MOTJIA ObI
BhI ee peKOMEHI0BATb, €C/IH bl GbLIa BO3MOKHOCTb BbIOOpa opranu3anun)?
Jla 50
Her 0

14. Y 10BJI€TBOpeHbI Jii Bbl OpraHN3alMiOHHBIMH YCJIOBHSIMH NPEI0CTABJIEHH YCIyr (rpaduKom padoThI
opranusanuu (MoApasAeseHHs, OTACIbHbIX CleNHAINCTOB, FPAPHKOM NPHXO0/Ia COUHAILHOrO
paGoTHHKA HA 10M M AP.); HABHraNHell BHYTPH OPraHA3auuH (HATHYHEM uH(popMANHOHHBIX
Tabau4YeK, yKasaTeJieil, CHTHAJIbHBIX Ta0/10, ”HPOPMAHTOB H MPOYHX OPraHU3aNHOHHBIX yCJIOBHIH
oKa3aHus yciayr)?
Ha 50
Her 0

15. YoBaeTBOpeHb! JH Bbl B e10M yCJI0BHSIMH 0KA3aHHS YCJIYT B OPraHu3anuu?
Jla 50
Her 0

16. YkaxuTe Ball MoJI:
My:kuuHa 47
Kenmuna 3

17 Ykaxute Bam Bo3pact
a0 S0 jer 31
51 - 60 aet 13
61 - 70 jer 6
71 - 80 et 0
81 — 90 jer 0
Crapme 90 et 0




18.

KaxuTe npegocrasasiemyio Bam ¢gopmy connanbHoro o6c/ry>kHBaHHs

CrannoHapHas 0
IMoaycranuoHapHas 50
Hagomuas 0

~

I[penoeHus 0 yIy4IIeHHIO YCIOBUN OKa3aHuUs yCIyT HET.

BriBonbl:

B pesynbrare aHanu3za 50 aHKeT IOJIyJaTeel COUaIbHBIX YCIIYT 10
BOIPOCAM yIOBJIETBOPEHHOCTH Ka4eCTBOM YCIIYyT, OKasbiBaeMbIx I'AY
«Hmxnaetarmnsckuit IIBB/I» 100% omnpoIieHHbIX TOJHOCTHIO Y/I0BJIETBOPEHBI

Ka4eCTBOM IPEIOCTABIAEMBIX YCIIYT.

3aMeCcTHTENb TUPEKTOpa

I'AY «Hwmxuerarunsckuit LIBB» /4 T.C. I'opbauesa
1
Crnenuastuct no comnuanbHO# paboTe g H.B.Ilonosa

CrieLanucT 1o CouuaabHoi pabore ’1/ M.A. I'mz3arynuna
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