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Kowmuccueit B cocrase: I'opbaueBa T.C. — 3aMecTHTENb JUPEKTOPA;
IlepeBomukoBa O.A. — FOPHCKOHCYJIBT;
[Tonosa H.B. — crienmasnuct mmo conuansHoi pabore;
['u33arynmuna M. A — cenuanicT no coiuansHol padore.

[IpoBenieH aHanu3 exeKBapTaILHOIO ONPOCa MOJTydaTeleil COMaTbHBIX
YCIIyT O Ka4eCTBE OKa3aHHsl COLMANILHBIX yCiIyT B 1 kBaptane 2019 r.
B pesynbrare aHanmm3a ycTaHOBIEHO:

Ne o/m Iloxa3zarenn KosnnuecrBo
OTBETHBIIHX
1: IIpu nocemenun opranusanuu o6pamanuce jau Bl kK undopManuu o ee JesTeILHOCTH, pa3MeLleHHOoI
HA HH(OPMANHOHHDIX CTEH/aX B NOMEIeHHsIX Opranu3auuu? (ecnu Boi omeemunu "nem", nepexodume x
sonpocy Ne 3)
Ha 38
Her 12
2 YnoBierBopenn! Jin Bbl OTKPBITOCTBIO, OJIHOTOM H JOCTYNHOCTHI0 HHGOPMALHH 0 A TEILHOCTH
OpraHH3aNH{H, Pa3sMeLIeHHOH HA HH)OPMANHOHHBIX CTEH/AX B NOMEIeHHH OPranH3anuu?
Ja 50
Her 0
3. Hoab3oBancs i Bol opuuuaibubiv caliToM opranusanuu, 4To6bl NOJyIHTh HHPOPMALHIO O ee
AesitebHOCTH? (ecsin Bol oTBeTHN ""Het'"', nepexoauTe Kk Bonpocy Ne 5
[la 45
Her 5
4. YnoBjieTBopens! Jin Bbl OTKPBITOCTEIO, I0IHOTOMH H J0CTYNHOCTHI0 HH(pOPMALHH 0 AATEILHOCTH
OpraHH3alHH, Pa3MENIeHHOH Ha ee 0QUUHANLHOM caiiTe B HHPOPMAUHOHHO-TEJEeKOMMYHHKAIHOHHOI
cet «HTEpHET»? _
Jla 45
Her 0
5. CaoeBpemenno jin Bam GbLi1a npeocTaBiiena yciayra B OpraHu3alim, B KOTOPYIO Bel o0paTHIHCh (8
coomseemcmeu Co 6pemMenemM 3anUcu Ha npuem K Cheyuanucnty (KOHCYnomayuio), ¢ 2paguxom npuxooa
coyuanbHo2o pabomuuka Ha 0om, 6HympenHum pacnopsiokom u npoyee)? ("Ila" - yenyea npedocmasnena
C60e8peMeHHO Unu paree ycmanosienno2o cpoka, "Hem"- ¢ onozoanuem)
Jla 50
Her 0
6. YnoBaerBopennt in Bol KoMpOpPTHOCTHIO yCI0BHIT IIPeOCTABIEHHS YCAYT B OPraHH3AMME (HAIUYUE

KOM@OpmHOIL 30HbI OMOBIXA (0XHCUOAHUS); HANUYUE U NOHAMHOCHIb HABULAYUYU 8 NOMEUeHUU opeanuzayu,
Hanuyue u 00CMynHoOCMb NUMbEEOL 6006l 6 NOMEWeHUU OP2AHUAYUU; HATUYUE U OOCTYNHOCTb CAHUMAPHO-
SUSUCHUYECKUX NOMEUCHUU 8 OP2AHU3AY UL, YOOBIEMBOPUMENLHOE CAHUMAPHOE COCMOSHUE NOMEUeHUT




opearuzayuu, mpaHCnopmHas 0ocmynﬁocmb opeanuzayuu (Halzuuue 0611460”16’61—17-!020 mpancnopma,

NAapKo6KU); OOCMYNHOCMb 3ANUCU HA NOTYYeHUe yeayau (no meneg)ony, Ha oguyuansHom catime

opearnuzayu, nocpedcmGOM Eounozo nopmana eocydapcmeermbzx U MYHUYundanoHoulx yCiye, npu JTUYHOM

noceujeHulY y CReYyuanucma op2anu3ayuu) u npoyue ycuogus)?

[Ja 50
Her 0

i Hmeete iu Bol (uyin 1H10, 3aKOHHBIM NPEACTABUTE]EM KOTOPOro Bel siB/ifeTech) yCTAHOBICHHYIO
rpynny uaBajaugHoctu? (ecau Bei omsemunu "nem", nepexooume x gonpocy Ne 9)
Ha 3
Her 47

8. Y 10BJ1€TBOPEHBI JiH BbI J0CTYNIHOCTHIO NPeI0CTABIEHHS YCJYT JJIsl HHBAJIHAOB B Opranu3anun?
Ja 3
Her 0

9. YnoBnerBopeHbl Jii Bbl 100posKe1aTeIbHOCTHIO H BEKJIHBOCTHIO PA00THHKOB OPraHu3anuy,
o0ecrneyHBAIONINX MEPBHYHBII KOHTAKT € MOCETUTEJSIMH H HHPOPMHPOBaHHE 00 ycayrax npH
HeNocpeICTBEHHOM 00pallleHHH B OPraHH3aAnHI0 (PaOOmMHUKYU CRPABOYHOT, NPUEMHO20 OMOeNIeHUs U
npouue pabomuuxu)?
Ja 50
Her 0

10. YnosJieTBopeHb! i Bbl 106pozke1aTe/IbHOCTHIO H BEXKJIHBOCTbIO PA0OTHHKOB OPraHH3alMH,
o0ecnevnBaIUINX HEMOCPEICTBEHHOE OKA3aHHe YCIYTH NPH 00palleHHH B OPraHU3alMIo (COyuUaibHble
pabomuuxy, pabomHUKU OP2AHU3AYUY, OKA3LIEAIOWUE YCay2U U npodue)?
Ha 50
Her 0

1 IMonb3oBamuck Jin Bbl KaKHMH-IH00 AHCTAHIHOHHBLIMH CII0CO0AMH B3aHMO/JEHCTBHS C OpraHu3anuei
(menegpon, snekmpoHHAA NOYMA, SNIEKMPOHHBLU Cepeuc (hopma 05 noOaYU IeKMPOHHO20 0OPaLYeHs.
(orcanobul, npednodiceHus), NoyyeHue KOHCYIbmayuu no OKasvleaeMvim ycay2am), pazoen « 4acmo
3a0asaemvle BONPOCHLY, OHIALH AHKema O/ ONpPOCa 2paxcoan Ha cavime u m.n.)? (ecau Bor omeemunu
"nem", nepexooume x gonpocy Ne 13)
Ja 42
Her 8

12 YnoBierBopensl Jin Bbl 100poske1aTeIbHOCTHIO H BEKJINBOCTHI0O PAOOTHHKOB OPraHu3anuH, ¢
KOTOPBHIMH B3aHMO/IeiiCTBOBAJIM B IHCTAHIHOHHOH ¢opme (10 TenedoHy, IO 3JIEKTPOHHOH MOYTe, ¢
IOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (015 HOOAUU 2NeKMPOHHO20 06paujerus (Acanobsl, NPeoNodICeHUs),
NOJLYYeHUsL KOHCYIbMAYUU NO OKA3bIBACMbIM YCIy2am) U 8 NPOYUX OUCMAHYUOHHBIX (hopmax)?
Ja : 50
Her 0

13- T'oToBbI Jin Bbl pekoMeH10BATh AAHHYI0 OPraHH3aIHI0 POJACTBEHHHKAM H 3HAKOMBIM (MJIH MOIJIH ObI
Bbl ee peKOMEH/10BATh, ecJId (bl GbLIA BO3MOKHOCTh BbIOOPA OpraHu3anuu)?
Ha 50
Her 0

14. Y aoBsieTBOpeHbI JiH Bl Opranu3anMoHHBIMH YCJIOBHSIMH NPeAOCTABJIEHHs yCayr (rpagukom paboTnl
opraHu3zanuu (moapasjeseHnsi, OTAeJbHbIX CIeNHATHCTOB, FPa(pMKOM NPHUX0Ja CONHAIBLHOIO
paGoTHHKA HA A0OM H Ap.); HABHIalHell BHYTPH OPraHu3anuy (HaJu9neM HH(POPMANMOHHBIX
Tab/IM4eK, yKazareseil, CHFrHAJIbHBIX Ta0/10, HHGOMATOB H NPOYHX OPraHH3ANHOHHLIX YCJIOBHI
oKazaHus ycayr)?
Ha 50
Her 0

15. Y 10BJIeTBOPEHDI JiH Bbl B 11€JI0M YCJIOBHSIMH OKAa3aHHS YCJIYT B OpraHu3anuu?
Ja 50
Her 0

16. YKaxuTe Ball MOJI:
My:kuuHa 42
Kenunna 8

17. Ykaxute Bam Bo3pact
a0 50 ner 36
51 - 60 Jer 13
61 - 70 Jer 1
71 - 80 Jger 0
81 —90 et 0




Crapme 90 Jjier 0

18.

Kaxure npenocrapiasiemyio Bam ¢popmy connanbuoro o6cy;kuBaHus

CranunonapHas 0
Hoaycrannonapuas 50
Hanomuas ’ 0

[IpenyioxeHus 1o yJay4dlIeHUIO YCIOBUM OKa3aHUs YCIIYyT HET.

BriBOIBI:

B pesynbrarte ananmza 50 aHKET Mory4yaTeael COUaAIbHBIX YCIIYT I10
BOIIPOCaM y/IOBJIETBOPEHHOCTHU Kauy€CTBOM YCIYyT, OKa3biBaeMbIX [[AY
«Hmxnerarunsckuit [IBBI» 100% ompoIeHHBIX TOJHOCTHIO YAOBIETBOPEHBI

Ka4qeCTBOM MIPEAOCTABIACMBIX YCIIVYT.
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